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IETPOIABJIOBCK-KAMYATCKOT'O HPOBE/CHHS MOHHTOPHHTA
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MYHUUMOAIBHON YCIYTH 110
OPUHSATUIO HA YUeT IrpaxiaH B
40 05 404 No &A/ KauyecTBE HYK/IAIOUIMXCS B KUJIBIX
! NOMEILEHUSX, MPEI0CTaBIAEMbIX
10 IOrOBOpaM COLMAIILHOI'O
Hakma 3a 2021 roja

HHH 4101105617 KITIT 410101001

B nepuon ¢ 01.04.2022 mo 20.04.2022 roga OTBETCTBEHHBIM JIMIIOM 34
OpraHH3allHi0 [POBEJEHUS MOHWTOPHHIA MCIOJHEHHUs aIMHHHCTPATHBHBIX
pernameHToB baraeBoii A.B. Obuin IpoOBeIEHBI MEpPONPUSITHS 10 MOHHTOPUHIY
OKa3aHHWsg MYHHULMIANBHOM yciyru «lIpuHsATHe Ha yyeT rpakaaH B KaudecTBe
HYXXIalOIIUXCS B JKMUJIBIX IIOMEUICHHAX, IPEeNoCTaBIsieMblX [0 JOroBOpam
COLMAIIBHOIO HaliMay (J1anee — MyHHUIUIIAIBHAS YCIyTa).

IIpoBesieHe MOHUTOPHHra OKa3aHMsi MYyHMUMINAILHOM yciayrd (manee -
MOHHUTOPHHT) OCYIIECTBIISIIIOCH C LEJIbIO:

- OLEHKM 3(PEeKTUBHOCTH MCIOJHEHHS AIMHUHUCTPATHBHOIO pErjiaMeHTa
IPeOCTaBIeHUs] MYHULUIAJIBHOM YCIIYTH;

- OLIEHKM KayecTBa, KOMMOPTHOCTM M JIOCTYIIHOCTH OKa3biBaeMOM
MYHHULMINAIBHON YCIYTH;

[Ipu npoBeeHUM MOHUTOPUHTA OBIIIM MOCTABJICHBI CJSAYIOIINE 3a/1a4H:

- HaOJ1Io/1IeHHe 33 COCTOSIHUEM TIPEAOCTABICHHSI MYHHITHITIAIBHOR YCIIyIH;

- HaOmozeHwe 3a BbINNOJIHEHHEM TpeOOBaHMH  aJIMUHMCTPATHBHOTO
perjiaMeHTa B MeCTaX  OKa3aHus MYHHUIUNAIbHOH YCIYTH, B TOM YHCIE:
COOJIIOJIEHHE CPOKOB  HUCIIOJHEHMsl, COCTaBa M IOpSAAKa [peaocTaBiIeHHs
JIOKYMEHTOB, TpeboBaHW K MecTaM MpuemMa 3asBuUTeled,  TpeOoBaHMHM K
HHPOPMUPOBAHUIO, KOHCYIIBTUPOBAHHIO, 00/KaTOBAHMIO;

- HaO/oleHHe 3a UCIOJIHEHHEeM aIMHHHCTPATUBHOIO periaMeHTa ¢ TOYKH
3pEHUsI  COOTBETCTBUS  QJIMMHUCTPATUBHLIX MPOLEAYP aAMHHHUCTPATUBHOMY
perilaMeHTy, B 4YacTH I10CJIe/0BaTelIbHOCTH, COjiepKaHug padoT, cobmioaeHus
TpeOoBaHMH K OQOPMIICHUIO [TOKYMEHTOB, KPUTEPHUEB NPHWHATHUS pellieHuH,
COOJIIOJIEHUSI CPOKOB BBITIOJIHEHUS OTAEJIbHBIX JIEHCTBUI B XOJIe NMPEI0CTaBICHUS
MYHMLMITIAJbHON YCIIYTH.




Opranom  aamunuctpauuu  Iletponasnosck-KamMuaTckoro  ropojickoro
OKpyra, OTBETCTBEHHBIM 3a IpEOCTaBI€eHHe MYHMIMIAJIbHOW YCIIYTI'H, SBISETCS
YnpasieHre KOMMYHalIbHOIO XO3SIMCTBA M JKUIMUIHOTNO (OHAA aIMUHUCTPALIMH
[TerponasnoBck-KaMmyaTckoro ropo/ickoro okpyra.

B xoze MoHuTOpHHra OblI NMPOBEJEH MMCbMEHHBIH OMpOC MojaydyaTesei
MYHHULHNATLHON YCIYTH, OCYLIECTBIIEH COOp BHEIIHUX JaHHBIX, B TOM YHCIIE:

- KOJIMYECTBO TMoJiydaTeneld myHuuunanbHoi yeayru ¢ 01.01.2021 no
31.12.2021 — 145 ygenosek;

- KOJIMYeCTBO  3asBUTENICH,  OOpaTMBIUMXCS 32  TOJY4YeHHEM
MH(pOpMALIMK O MYHUIMIAIBHOM yCiIyre, O MopsiiKe UCIOIHEHHUsSI MYHHLUIATbHOM!
yeayru 01.01.2021 no 31.12.2021, - 6onee 100 yenosex;

= KOJIMYeCTBO 3asiBUTENICH, MOJYUYHMBLIUX pe3yJbTaT NPEeaoCTaBICHHUS
MYHMLMIAILHON yclyru, - 145;

- MHBIE [l0Ka3aTedu (MOJHBIM nNepeueHb IoOKaszaTeleil NpuUBeleH B
NpUIIoKeHuHu 1).

B xozxe npoBeaeHUss MOHUTOPUHIA OTMEUEHO COOJIIOJICHUE YCTAHOBJIEHHBIX
CPOKOB IPE0CTABICHHUS] MYHHLIMIIAJbHON YCIYTH.

WMudopmanns o mnopsake TMpefocTaBieHUs MYyHULUNAIbLHOH YCIIYTH,
pa3MelllaemMoil Ha MopTajge TroCcyJapCTBEHHbIX M MYHMIMIAIBHBIX YCIYT
Kamuarckoro kpasi He akTyajlIn3MpoBaHa.

B pesyabrate npoBeneHHMss MOHMTOpUHIA OBLIO YCTaHOBIEHO, YTO
NpejocTaBieHue  MYHULMNAILHON  YCIYI'M  COOTBETCTBOBAJIO  TpeOOBaHMUSIM
JCHCTBYIONIETO 3aKOHOATeNbCTBA, PEryJUPYIOIIEro MPaBOOTHOIIEHUS B JaHHON
chepe, B TOM uHcle TpeDOBAaHUSIM  AJMHUHMCTPAaTHBHOIO  perjamMeHTa,
YTBEPKJIEHHOI'O MOCTaHOBJIeHHeM aaMUHHUCcTpauuu Ilerponasnosck-KamuaTckoro
ropojackoro okpyra ot 17 suBaps 2017 Ne 25 «0O06 AJIMHHHCTPaTHBHOM
periameHTe MnpejaocraBieHus aaMuHucTpaudei Ilerponasnosek-Kamuarckoro
TOPOJACKOI0 OKpyra MyHHULMNAJIbHON YCIYTH IO MPUHATHIO HA Y4YeT rpak/aH B
KayecTBe HYKJAIOUIMXCH B IKWJIBIX [OMEILICHHUSX, [PEOCTaBIsIeMbIX IO
JIOTOBOpaM COLMAIBHOTO HailiMay.

JloctynHocts  noaydyenus — MyHuuunaaeHo  ycayru B KI'KY
«MHOropyHKIMOHAILHBIH ~ HEHTP  NpeJoCTaBIeHHs  IOCYJapCTBEHHBIX U
MYHUUHMNAILHBIX yclyr» W ero ¢uivanax Ha teppuropuu IleTponasioBek-
Kamuarckoro ropo/ckoro okpyra odecrieyeHa.

OueHku (P heKTUBHOCTH, pe3yJIbTaTHBHOCTH, HHPOPMALIMOHHOH

JOCTYIIHOCTH, a TakKiKe JIOCTYIIHOCTH H KOMCbOpTHOCTI/l [IpeOoCTaBIICHHA
MyHl/lLIl/IHaﬂbHOﬁ YCIYI'H UMCHOT BBICOKHE TTOKa3aTEIIH.

B umensx ontuMu3zanuu [npouecca npeaocTaBjieHHsa YCIYIru, a TaKKe
[MOBBIIICHHA HOCTYIIHOCTH KW KadeCTBa MleHHHHaﬂbHOﬁ YCIYIru JJis HAaCeJICHMA
neTPOHaBHOBCK-KanaTCKOFO FOPOZACKOro OKpyra npeainaractcs.




- YCUIUTb UHGOPMUPOBAHHUE U PA3BACHUTEIBHYIO paboTy ¢ 3asiBUTEISAMH 110
BOMpOCAM  WCIONb30BaHus  EjauHOro  moprana  rocyJapCTBEHHBIX M
MYHULMIANBHBIX YCIYT JUISL TTOJIyY€HMs YCIYT, NepeBeJIeHHbIX B DJIEKTPOHHBIH
BH/L;

- €XKEero/IHO MPOBOJIMTH MOHUTOPHHI KauyecTBa IMpeloCTaBIeHUs YCIyr uis
BBISIB/ICHHMS OCHOBHBIX TEH/IEHIIMII B BOMPOCax MpejioCTaBIeH s yCIyT.

N.o. 3amecturens [ 1aBbl agMUHUCTPALIMH
ITerponaBnosck — KamuaTtckoro
FOPOJICKOT0 OKPYra — PyKOBOAMTEJIsI
YupagieHus aejgaMy aIMHHUCTPALHN

IlerpomnasnoBck-KamuaTckoro
IOPOJICKOI0 OKpyra M.A. Boiitosa




[Ipunoxenue 1

K 3aKJIFOUEHHIO 110 UTOI'aM MOHUTOPHHTA
MCIOJIHEHUS aIMUHUCTPATUBHOIO PerjiaMeHTa,
YTBEPKI€HHOT'O MOCTAHOBJIEHUEM
aamuuuctpauuu Ilerponasnosck-Kamuarckoro
ropojackoro okpyra ot 17 suBapst 2017 Ne 25
«O6 AIMHHHMCTPAaTUBHOM perjameHTe
MpeJoCTaBlIeHus aIMUHUCTpAITHe
[Terponasnosck-KaMmuaTckoro ropoackoro
OKpyra MyHHLMIAJIbHOH YCIYTd MO MPUHATHIO
Ha y4eT rpa<aH B KauecTBe HYKIAIOUIUXCS B
YKHJIBIX TIOMELLEHHAX, TIPeIOCTaBIIAeMbIX 110
JI0OrOBOpaM colManbHoro Haiima» 3a 2021 roa

MoHuTOpHHT
MCTIOJHEHHUS aIMUHUCTPATHBHOIO PErJIAMEHTA, YTBEP/KIEHHOrO ITOCTAaHOBIEHHEM aJMUHUCTPALIMH
[Terponasnosck-Kamuarckoro ropojackoro okpyra ot 17 susaps 2017 Ne 25
«O06 AIMUHUCTPATUBHOM perjiaMeHTe MnpeaocTaBieHus anMuHUcTpatuei [lerponaBnosek-KamuaTckoro ropojickoro okpyra
MYHULIMMAIBHOM YC/IYTH 10 MPUHSATHIO HA YUET IPask/laH B KauecTBe HYXK/IAIOLIUXCS B HKUIIbIX TOMELICHHUSX, TPEA0CTaBIsSEMbIX
110 IOrOBOpam collajibHOro HaiMay» 3a 2021 roa
1. Ananuz noxazameneil kauecmaa npeodocmasieHus MyHUyUNaIbHOU Yeayeu

No llokazaTens BBIBO/IBI IO COOTBETCTBHIO YeM 110/ ITBEPIK/IAETCS OLIEHKA
n/n CHTYalluH B 00bEKTE (onpoc 3aaBuTENEI, KommenTapun
MOHHUTOPHUHTA TOJIOKECHHSIM (doromarepuaisl,
aZMHHHCTPATHBHOTO BH3YaJILHBIH aHAJIN3, aHAIN3
perjameHTa (oleHKa B JIOKYMEHTOB H T.J1.)
1. YpoBenn TPAaHCIIOPTHOMH JAOCTYITHOCTH MeCTa 5 Onpoc 3asiBuTenei

IpueMa 3asaBJICHHS HA OKa3aHue
MYHHUIHIIATBHOR YCIIyril

2. [Topsiiok nupopMHUpOBaHUS O MOPs/IKE 5 Busyanbsublit ananus,
MPe/10CTaBICHHS MYHHIIMNAJIBHON YCIIYTH aHaIn3 JOKYMEHTOB
3. [Topspok  undopmupoBanus o  xoje 5 Busyaneuslit anamus,

HCITOJIHCHHU S M_\"HHHHIIEU]LHOI"JI YCIVru AHATA3 TOKYMCHTORB




4. [Topsij1ok 1oJydeHus KOHCY/IbTalluu 00 5 BusyanbHblii aHanus,
MCIIOJTHCHUM MYHHITMITAJILHOM YCIIYTH aHAJIN3 JIOKYMEHTOB

5. ['paduk npuéma 3asBieHuN H 3 Omnpoc 3asBuTenei
KOHCY/IbTHPOBAHHE 3asBUTEICH

6. JIMUTENBLHOCTh OKMJIAHUA B OYEpPEAH IIpH 4 Onpoc 3asiBuTeneit
rnojave 3asIBJICHUS Ha OKa3zaHue
MYHHIHUNATLHON YCIYTH

7. OGmMit cpok MCHOJHEHHS] MYHHIHIAIBHOMN A BusyanbHblil ananus, anajins
YCIyru JIOKYMEHTOB, OIIPOC 3asiBUTECH

8. Tpebopanus K JOKYMEHTaM 4.5 AHanu3 JOKYMEHTOB
NPe/IOCTABIACMBIX 3AsBUTCICM, UL MOJyUEHUs
MYHHIUIAIEHOH VCIVTH

0. [lepeuenb  ocHOBaHWH  JUIsi  OTKasa B 5 AHanu3 JOKYMEHTOB
MCITOJTHEHUH MYHHUIIHNIAIBHON YCIIyTH

10. Tpebosanuss Kk  00OPYJAOBAaHUIO  MECT 5 Bu3yanbHblil aHanus, aHaians
OKa3aHMsl MYHHIMIIAILHON YCIyru JIOKYMEHTOB

11. Ycenorus 1 CPOKH Npe10CTaBICHUS 5 AHanu3 J0OKyMEHTOB,
MYHHIHAIBHOM YCI1yTry OIIpOC 3asiBUTEIIEH

12 [lopsjaok  m  dopmbl  KOHTpOJIs  3a 5 AHann3 10OKYMEHTOB
MCITOJIHEHMEM MYHULUTIIATIBHOH YCIyTIH

13. [Topsiiox o0KanoBaHus JieiicTBHi 5 AHaln3 JIOKYMEHTOB

(Oe3neiicTBUsA) U pelleHuid, NPUHATBHIX B XOJ€
HCIIOJIHEHHUS MYHHIIMIIAIBHON YCIIYTH

KoynyecTBo pecrnoH/IeHTOB, MPUHSBIIMX yUacTHEe B TMCbMEHHOM orpoce — 30 yesloBex.
Pacuer kod(duiMeHTa KayecTBa MCIOIHEHUA aJAMMHHMCTPATHMBHOIO pErjamMeHTa B YacTH TpeOoBaHUNH K MNOPSIAKY

MpeA0CTaBIeHUs] MyHULIMIIAIBHOM yCllyrH, Oanios:

Km = 62,5/13 = 4,81
Knm (%) =4,81/5 x 100 % = 96,2 %

Knm — cpeiuii Kod(uienT KauecTBa HCMoJIHEHNS AMUHUCTPATHBHOIO PerjiaMenTa B uacTi TpeGoBaHnii K NOPAAKY NPel0CTaBIEeH A MYHULMIANLHO yeayru, 6annos:
Knm (%) — cpeannii ko3(hGuiieHT KayecTsa HCIOIHeHs aAMHHUCTPATUBHOIO PerjlaMeHTa B yacT TpeboBaHuii K NOpAAKY NpeocTaBIeHa MyHHUNNTANLHOI yenyru, Yo.



TabGnuua 1.1.

WuTtepnperanus 3Ha4eHui KoapuiMeHTa KayecTsa UCIOIHEHHS aIMHHUCTPATUBHOIO perjlaMeHTa B 4acTu TpeboBaHuil K
MOPSIIKY MPeAOCTaBIEHUs] MYHULMNAILHON YCIYTH

Ne
n/n 3uauenue kodpPuunenra kauecrna, % WMurepnperanus 3naueHuii kordduimenta
90-100 OTanynbIi
2 85 -89 Ouenn XopoLuii
3 80 — 84 Xopouiuii
4 75-179 Y 10BIETBOPHTEIIBHEIH
5 70 - 74 Broizsiaronmii 6ecrnokoiicTBo
6 65 - 69 [Tnoxoii
7 OueHb MmI0X0i

Boieoo: 3HadeHue kod(QuIMEHTa KauyecTBa HCMOJHEHMS aJIMHUHUCTPATUBHOIO perjamMeHTa B 4YacTH TpeOoBaHHil K
MOPSIZKY MPeI0CTaBICHHS MYHULMIIATBHON YCITyrH cocTaBisieT 96,2%, 4To COOTBETCTBYET OLEHKE «OTIHUHOM.

2. Ananuz cobnodeHus aOMuHUCMPAmueHoiX nPoYeoyp

No Haumenopanue * BuIBO/IBI 10 COOTBETCTBHIO CHTYAIIMH B Yem noaTBepik/1aeTes OlleHKa
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I [Tpuém n + + + & 5 Buzyanbublii ananns, Oecena
eruc . HaJIH
CrUCTpALLHS CO  CHEUMaJIUCTAMH, aHalIu3
3asiBJICHHH JIOKYMEHTOB

2. Paccmotpenne 47 - + + 5 AHaJIN3 1I0KYMEHTOB
3asiBJICHUI

3, [logaroroBka u + + + 4 5 BusyanbHblit ananus, 6ecejia co

HalpaBjeH1e OTBCTOB CHCIHUAINCTAMH, aHaTU3
3aABHTEIIAM JIOKYMEHTOB




Pacuer koa(duiienTa KauecTna UCIOJHEHUs aIMUHUCTPATHBHOIO PerjlaMeHTa B YaCTH COOMIOIeHUs aIMUHUCTPATHBHbBIX
npoueayp, 0amuios:
K. =15/3=35
Ky (%) =5/5 x 100% = 100%

K, — cpeannii kodyGGUUHEHT KauecTBa NCMOJIHEHHS aJIMMHHCTPATHBHOTO PErflaMenTa B yacTi codIIoAeHNs aIMUHUCTPATHBHBIX Npouetyp, 6anion
Ky — cpettnil ko huieHT KauecTBa HCMOMTHEHUS aJIMHHUCTPATHBHOTO PEIJIAMEHTA B 4aCTH CODIOAEHNA aIMHHUCTPATHBHBIX npoueayp, %.

Bobi60o0: TlonoxeHust aAMUHUCTPATHBHOIO PerjiaMeHTa B YaCTH COOJIIONEHHUS aJIMUHUCTPATHBHBIX MPOLEAYP, @ HMEHHO
CPOKHM BBITOJHEHUS OT/IeJIbHBIX JIeHCTBUI M0 KaXk/10# aIMUHUCTPATHBHOM rpoueaype, coomnoaenue TpeboBaHuii K 0(hopmMIeHHIO
JIOKYMEHTOB, KPUTEPUEB MPHUHSATHS PEIIEHUS! BBIMOJIHAIOTCA HE B IMOJHOM 00bEME, BBINOJIHEHHE KOTOPBIX OLIEHMBAETCS Kak
YJIOBJIETBOPUTEJILHOE.

3. Ananuz noxazamenei pe3yaiomamueHoCmy NPeoocmasieHus MyHUyUnaloHol yeayeu

No ITokazaTelb 2020 ro 2019 rox HMamenenue
n/n KOJHYeCTBa
3asgBUTEIICH

MYHHUHITAIBHOH
yenyru (%)

1 KosmuecTBo 3asBuTeseii MyHHIIMNAILHOH YCIVIH 113 145 YBenuueHue
na 28%

2 Hasnuuue (oTecyTeTBHE) HAPYIICHUH B IIPOLIECCE OKa3aHus MYHHIMIIAILHOH YCIIyTH

3 KosuuecTso 3asBuresieit, 00/KaloBaBUIMX pelleHus U AeHCTBHS J10KHOCTHBIX JIMLL

4 KosuuecTBO BBISBACHIBIX HApPYLICHUI I1OJHOTHI M KauecTBA INPEJAOCTaBICHHS

M}’I'{HllﬂﬂaﬂhHOﬁ YCIIYI'H 110 pe3VyJiibTaraM NpoBepoK

Boigod: OtcyTcTBUE HapyLUEHWH B MpOLIECCEe OKa3aHWs MYHMLUMNAIBHOW YCIyTHM, a TaKXKe OTCYTCTBHE Kayuod oT
3asBUTE/ICH CBHIETEIbCTBYET O BHICOKOH Pe3y/IbTATUBHOCTH [PEIOCTaBIEHHS MyHHIMIIAIBHOM yCIyru

3amecTUTe b HAYaIbHUKa
oOmero otaena YnpasieHus AellaMu aJIMUHUCTPALUU W

[TeTponasiioBck-KamMuarckoro ropojickoro okpyra A.B.baraega




