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npe0CTaBICHUIO
MYHULUIAIBHON COLMAILHOM
NOJUICPIKKH HepaboTarommum
NEeHCUOHEpPaM M (HJIH)
MHBAJIW/1aM, NTPOXKHUBAIOIIMM Ha
tepputopu lleTponasioBck-
Kamuarckoro ropo/Jickoro okpyra
3a 2021 roa

B nepuox ¢ 20.04.2022 no 15.05.2022 roma OTBETCTBEHHBIM JIMIIOM 3a
OpraHM3alMI0 [POBEJCHUS MOHHUTOPUHIA MCIIOIHEHUsI aJIMHHUCTPATUBHBIX
pernameHToB baraesoii A.B. Obuid npoBe/ieHbl MEPONPUSITHS 110 MOHUTOPHUHIY
OKaszaHus  MyHuUMnanpHoW  ycnyru  «llpemocraBienne  MyHULMTIATLHOMN
COLMAJIbHOM HOJJIEpKKH HepadOoTarolMM TIeHCHOHepaM U (MJIM) HMHBaIWJaM,
NpOKUBAKOIMM Ha TeppuTopun llerponasiosck-KamuaTckoro ropojckoro
OKpyra» (Jajiee — MyHHLMNAlIbHAs yCayra).

[IpoBesieHHe MOHMTOpPUHIA OKa3aHWS MYHULMNAJILHOM yciuyru (najee -
MOHUTOPHHTI') OCYILECTBIISIOCH C LENbIO:

- OLEeHKM 3(PPEeKTUBHOCTH MCTIOJHEHHUS aJIMMHUCTPATHBHOIO periiamMeHTa

MPEJIOCTaB/ICHNUs MYHMIMIIAIbHON YCIIYTH;

- OLIEHKM KayecTBa, KOM(OPTHOCTH M JIOCTYMHOCTH OKa3bIBaeMOM
MYHMLMIIATLHON YCIyTH;

IIpu npoBeAeHUH MOHUTOPHHTA ObLIK MOCTABIEHBI CIAEAYIOLIUE 3a/1a4Hl:

- Ha0uI0/1eHN)Ee 3a COCTOSIHMEM IPe0CTaBIeHHs MyHULMIIAIIBHOR YCIIyTH;

- HabnwoJeHWe 3a BbINOJIHEHWEM TpeOOBaHWUN  aJAMUHUCTPATHUBHOIO
perjaMeHTa B MeECTax OKasaHWus MYHMUUNAJIbHOW YCIYyrH, B TOM 4YHUCJE:
coOJII0/ICHHE CPOKOB  MCIIOJIHEHHMsA, COCTaBa M IOPsiJAKa Ipe/loCTaBICHHs
JOKYMEHTOB, TpeboBaHMI K MecTam Iipuema 3asBUTesel, TpeboBaHull K
MH(POPMUPOBAHUIO, KOHCYJIBTUPOBAHHUIO, 00Ka/I0BAHHIO;

- HaOsro/IeHHe 3a UCIIOJIHEHUEM aJIMMHUCTPATUBHOIO PErjlaMeHTa ¢ TOYKH
3peHUsl COOTBETCTBUS aJMUHMCTPATUBHBIX MPOLUEAYP aAMUHUCTPATHUBHOMY
perjaMeHTy, B YacTH I10CJIE/I0BATEILHOCTH, COJEpKaHUs padoT, cobmoaeHus
TpeboBaHuii K OQOPMIIEHHIO JIOKYMEHTOB, KpPHUTEpPHEB I[PUHSATHSA pelIeHUH,
coOJIIO/ICHUS] CPOKOB BBIMOJHEHHS OT/EJIbHBIX ACHCTBUH B XOJ€ NPEOCTABIEHHUS

MYHULHIIAIBHOH YCIIYTH.




Opranom  aamunuctpauun  IlerponaBioBck-Kamuarckoro  ropojackoro
OKpyra, OTBETCTBEHHBIM 3a IPEJOCTABICHHE MYHMLMIAIBHON YCIIYI'H, SBISETCS
Ynpasnenne  oOpasosanus  aamuuuctpauuu  [letponasnosck-Kamuarckoro
IOpPOJCKOro OKpyra.

B xome monuTOpHHIra OblUl NpOBEAEH MUCBMEHHBIH ONpOC nosayyareneii
MYHHIUIIAIBHOM YCIIYTH, OCYIeCTBIIEH ¢cOOp BHEIIHMX AaHHBIX, B TOM YHCJIE:

— KOJIMYECTBO ToJiydarejned MyHUUUnaibHoi yeayru ¢ 01.01.2021 no
31.12.2021 - 619 3asBuTENEH;

= KOJINYECTBO 3asBUTEIeH, 00paTUBILIMXCS 3a MOJydyeHHeM HHPOpMaLUH
0 MYHHUHMIAJIBHOH YyCIyre, O IMOpsAJAKEe MCIOJHEHMsT MYHULUNAIbHOH YyCIyru
01.01.2021 no 31.12.2021, - 6onee 200 yenosek;

- KOJIMYECTBO 3asBUTEJICH, MOJYUYMBIIMX pe3yJbTaT IPeloCTaBlIeHUs
MYHHUIUIIAIBHOM yciyru, -619 yenosek;

= MHbIE II0Ka3zaTenu (MOJIHBIM MepeveHb TMoKas3areiedl MpuBeJieH B
IpUIIOKEeHUH 1).

B Xxoae nposejieHUs1 MOHUTOPHHIA OTMEUEHO COOJIIO/IEHUE YCTAHOBJIEHHBIX
CPOKOB IPe0CTABIECHUSI MyHUIIMTIAIbHON YCITYTH.

HMudopmanuss o mnopsjake npeJocTaBieHUs MYHULMNAIbHONW YCIyTH,
pa3melaemMoil Ha nopTane ToCyJapCTBEHHBIX M MYHHUIMNAIBHBIX YCIYT
KamuaTckoro xpas He pa3menieHa.

B pesyabrate npoBeieHHss MOHHUTOPMHIa OblIO YCTAaHOBJIEHO, YTO
NpeJoCTaBleHue  MYHHULMNAJILHOH  YCIYI'M  COOTBETCTBYET  TpeOoBaHMSM
JICUCTBYIOLIETO 3aKOHOIATE/ILCTBA, PEryJIUMPYIOLIEro MMPpaBOOTHOLIEHUST B JIAHHOM
chepe, B TOM umcie TpeOOBaHMIM  aJIMUHMCTPATHBHOIO  periaMeHTa,
YTBEPIK/IEHHOI'O MOCTaHOBJIEHUeM aJMUHUCcTpauuu [lerponasnoseck-KaMmuarckoro
ropozackoro okpyra ot 30.07.2015 Ne 1806 «O0 AAMHHUCTPATHBHOM perjlaMeHTe
npeaocraBieHus aaMmuHuctpauuein IlerponasnoBck-KamyaTckoro ropojackoro
OKpyra MYHMUMIAIBHOW  YCIYrd 10 NPEeJAOCTABICHUIO  MYHMUMIIAIBLHON
COLMAJIbHON TMOJAJIEpKKH HepadoTallMM TEHCHOHepaM W (MJIM) WHBAIU/aM,
NMpoKUBalOIKMM  Ha Tepputopuu llerponasnosek-Kamuarckoro  ropojckoro
OKpyTa».

JloctynHocTh  nojydenuss  mMyHuudnainbHoi  ycayruk B KI'KY
«MHoOroyHKIIMOHANBHBIA ~ LEHTP  MPEAOCTaBI€HUS  [OCYJAapCTBEHHLIX U
MYHULMIAIBHBIX YCIyr» M ero ¢uiauanax Ha tepputopuu Ilerpornasiosek-
KamuaTckoro ropoJckoro okpyra odecrevyeHa.

OueHku Y PeKTUBHOCTH, pe3yJIbTaTUBHOCTH, UHGOPMALIMOHHOM
JIOCTYITHOCTH, @ TakkKe JIOCTYIHOCTH MW KOM(OPTHOCTH TMpeaoCTaBICHUS
MYHHULIMIIAJBHON YCIIYIH UMEIOT BBICOKHE MTOKa3aTeu.

B uensx onrtumu3anMd  1poiiecca NpeaoCTaBI€HUs YCIYyIM, a TakkKe
MOBBILIEHUS JAOCTYNHOCTH M KayecTBa MYHUIMIAIBHOW YCIYIW JUIsl Hace/eHU
[lerponasnoBck-KamyaTckoro ropo/ickoro okpyra rnpeajiaraeTcs:

- YCHJIUTh UHPOPMHUPOBAHUE U PA3BACHUTEIBHYIO padOTY € 3asiBUTESIMHU 110
BOIpOCAM UCIO0JIb30BaHus EAMHOro nopraiia rocy1apcTBEHHBIX B MYHHU LIMITATBHBIX
YCIIYT JUIS TTOJIYYEHHUs YCIIYT, NepeBe/IeHHbIX B JIEKTPOHHBIN BUL;




- €XKEroJHO MPOBOAUTE MOHHTOPHHI KadecTBa IMPEJOCTABICHUS YCAYT s
BBISIBIIEHHs] OCHOBHBIX TE€HJICHIIMH B BOIIPOCAX I1PEIOCTABIICHUS YCIIYT;

- B MAKCUMaJIbHO BO3MOJKHBIE KOPOTKHE CPOKH 3aBEPLINTH PEriiaMeHTalMIO
YCIYI'H U [IEPEBOJ IIPEIOCTABIIEHUS YCIIYTH B DJIEKTPOHHBIA BU/I.

W.o0. 3amecTturens [ naBel agMUHUCTpALIUU
Ilerponasnosck — KamuaTckoro
TOPOACKOr0 OKpyra — pyKOBOJIUTEIS
YnpagieHus JejgaMy aIMHHUCTPaLUu

ITerponasnosek-Kamuarckoro
rOpPOJCKOro OKpyra / : M.A. Boiitosa




MpeaoCcTaBJICHHUIO MYHHHHHaﬂLHOﬁ colHanbHOH MnogacepixKKu Hepa6OTaK)HlHM [NEHCHOHEDPAM U (HHH) HHBaJInAaM, MNPOKHUBAOIIUM

[Ipunoxenue 1
K 3aK/IIOYeHWI0 [0  WUTOraM  MOHMTOpPHMHTIa
UCIIOJIHEHUSl ~ aJMHUHUCTPATUBHOIO  perjaMeHTa,
YTBEPKAEHHOIO IMMOCTAHOBJIEHUEM aJIMMHUCTPALIMH
Ilerponasnosck-Kamuarckoro ropoackoro okpyra
30.07.2015 Ne 1806 «O6 AnMUHHCTPAaTHBHOM
periiaMmeHTe IpeAOoCTaBICHUS aIMUHHUCTpalUei
[lerponasnosek-Kamuarckoro ropojickoro okpyra
MYHMLMIIAIBHONU  YCIYTM 110  TPEeAOCTABICHUIO
MYHULHNAIbHOU COLIMAJIbHOM MOJIEPIKKH
HepaboTaroUM MTeHCHOHepaM W (MJIM) MHBANJIAM,
NMpOXKKUBAIOIIMM Ha TeppuTtopuu [lerponaBioBck-
KamuaTckoro ropojckoro okpyra» 3a 2021 rop

MoHuTOpuUHT

MCIIOJIHEHHS aIMUHUCTPATUBHOTO perjiaMeHTa, yTBEPXKICHHOr0 NOCTAHOBIEHUEM aIMUHUCTPALUU
Ierponasnosck-Kamuarckoro ropojckoro okpyra ot 30.07.2015 Ne 1806 «O6 AnMUHHCTpaTUBHOM perjlaMeHTe
npenocrapieHus arMuHucTpanueii Iletponasnosck-KaMuaTckoro ropoickoro okpyra MyHHIMNAIBHOMR yCIIyTH 110

Ha Teppuropuu Ilerponarnosck-Kamyarckoro ropojckoro okpyra» 3a 2021 ron

[. Ananuz noxazameneil kauecmeda npedocmasneHus MyHUyunaIbHou yeny2u

Ne [Tokasareins BoIBOALI IO COOTBETCTRHIO Yem noarsepikaeTest OeHKa
n/m CHUTYallUH B 00BEKTE (onpoc 3asiBUTENEH, Kommvenrtapuu
MOHHTOPHHIA [10JI0KEHHSIM (doTomMaTepHabI,
a/IMHHHACTPATUBHOIO BU3yalbHBIH aHallu3, aHATH3
periamenTa (oreHka B aiax) JIOKYMEHTOB H T.J1.)

l. Y poBeHb TPAHCIOPTHOMH JIOCTYITHOCTH MeCTa 5 Omnpoc 3asBuTeneit

npuemMa 3asBJICHUS Ha OKA3aHHe

MYHHUIIHIIAILHOH YCIIyTrH
2. Iopsiiok HHGOPMUPOBAHUS O TOPSIKE 5 Buzyanenblii ananus,

MPe0CTABICHU MYHULIMIIAJIBHON YCIIYTH aHaJIU3 JJOKYMEHTOB




[Topsjok  uHdopmupoBaHus 0  XOJ€ 5 BusyanbHblil anamus,

(9%

UCITOJTHEHHSI MYHHUITMTIAIBHOM yCIyru aHATN3 JIOKYMEHTOB
4, [Mopsijiok noj1yuetus KOHCYJIbTaInl 00 5 Busyanbublii ananus,

MCTIOJTHEHUH MYHUIMITATLHON YCIyTn aHan3 J0KYMEHTOB
3 ['pathuk npuéma 3asiBneHnid u R Omnpoc 3asBuTeNEH

KOHCYJILTHPOBAHHE 3asiBUTENICH

6. JIMUTEeNbHOCTL OJKHUJAHHS B OYEpedd TIpH 4 Omnpoc 3asBuTENCH
rojaJde 3asBiICHUS Ha OKa3aHUue MYHHUIIUNAIBHON
YCJIVIH
7 OOmMil CpoK MCIHOJTHEHHUS MYHHIIMIIAILHOM 5 BusyasibHublil aHANM3, aHAIU3 HapyweHnuii
YCIYTH JOKYMEHTOB, OITpOC 3asiBUTENIEH CPOKOB  HMCHOJIHEHHS
YCIyru MnpH aHammze
HCIOJIHUTELCKOT
JHUCLHITTTHHBI HE
BbIABJICHO
8. TpeboBanust K JOKYMEHTaM 4 AHalli3 JIOKYMEHTOB

[IPE/IOCTABIISIEMBIX 3asABUTEIIECM, JUIS TTOIYUCHHUs
MYHUUMTATBHON VCIIYTH

9. [lepeuens  ocHOBaHMH N8 OTKasa B 5 AHanu3 10KyMEHTOB
MCIIOJIHEHUH MYHHUIMIIAIBLHON YCIIYTH

10. Tpebosanus Kk 000py/10BAHUIO MECT OKA3aHHS 5 Busyanbublit anaams, anains
MYHHULIHOAILHOH YCIyTH JIOKYMCHTOB

11. Yenosus " CPOKH  IIpPeJOCTaB/IEHHS > AHanu3 JOKYMEHTOB,
MYHMITUTIATBHOH YCIIYTH OIIpOC 3asiBUTENCH

122 [Topsmok  u  ¢dopMbl  KOHTpoJIS 34 5 AHamU3 TOKYMEHTOB

MCIIOJIHEHUEM MYHHIMIIAILHOM yCIIyTH

13. IHopsmox 00KanoBaHMs JIeHCTBUI 5 Ananus JIOKYyMEHTOB
(Ge3peiicTBHA) M pElLICHUI, NPUHATBHIX B XOJ€
HCTTOTHEHHA MYHHIIMTIAILHON YCIYyTH

KonnuecTBO pecrioH1eHTOB, NPUHABIIMX Y4acTHe B MTHCBMEHHOM ormpoce — 30 yeoBex.
Pacuer kos(@uumenTa KauecTBa MCIOJHEHUS aJMMHUCTPATMBHOIO perjlaMeHTa B YacTH TPeOOBaHMH K IMOPSIKY
Npe0CTaBIeHUs] MYHULIMIAIBLHOW yCilyru, Oaios:
Km = 62/13 =4,77
Km (%) =4,77/5 x 100 % = 95,4%

Km — cpestnuii koapduimenT kauecTra HCNoaHEHN aIMUHUCTPATHBHONO PErNaMEHTA B YacTH TPeOOBAHUIT K MOPSIKY MPeI0CTABISHNSA MYyHHLUMNANLHOM yeyri, 6annos;
Kwm (%) — cpennuii KodpPuunenT KauecTsa HCnoieHus aaMUHICTPATHBHONO PErTAMEHTa B 4acTH TPeGOBaHMI K NOPSLKY NPEI0CTaBACHUA MyHHLHNATLHON yeayru, Yo.



Tabnuna 1.1.

L’IHTepnpeTauuﬂ 3HAYEeHUH KOG)(l)(bI/IHHEHTa KadecTBa UCITOJIHECHUSA aIMHHHUCTPATUBHOI'O perijlaMeHTa B 4acTH Tpe6OBaHHﬁ K
TMOPSIAKY MpeJOCTaBJIEHU S MyHHLIHl'laJ'[bHOﬁ YCIIYI'H

No
n/n 3uavenue Korpduimenta kauecrsa, % Hurrepnperauus 3nayenuii kospduumenra
90-100 OTIUYHBIH
: 85 -89 Ouennb xopomuuii
3 80 — 84 Xopoumni
4 75-179 VY J10BJICTBOPUTE IbHBIH
5 70 - 74 BreisbiBaronuii 0ecrokoicTro
6 65 - 69 I T1oxoii
7 OueHs MmIoXoi

Boi6oo: 3nauenue kod(p(ULHeHTa KauecTBa UCIOJHEHNs aIMUHUCTPATUBHOIO PErJIaMEHTa B 4acTH TpeOoBaHHM K MOPSIKY
[pe/0CTaBICHUS MyHUIIMNIAILHOMN yeayru coctaBisieT 95,4 %, 4To COOTBETCTBYET OLIEHKE «OTTUUHOY.

2. Ananusz cobarodenus adMuHuUCmpamueHolx npoyeodyp

Ne HaumenoBanue 2 BbIBO/IBI 110 COOTBETCTBHIO CUTYALIMH B YeM noarsepik/iaeTcs oneHka
S| =
n/n a/IMMHUCTPATHBHOI = Bl S 00bEKTE MOHUTOPHHIA [OJIOKESHUAM (MHTEPBBIO € CITYKALIIMHU,
npoLeypst (JeHcTBHs) § g Ty = aJIMHHHCTPATHBHOI'O perjlamenTa aHaJin3 JJOKYMEHTOB H T.J.) st
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Ilpuém n + + + +: Busyanbublii ananus, Gecesa
perucrpams CO  CHEUHAJIMCTAMM,  aHAIM3
3asBJICHUH JIOKYMEHTOB
2: PacemoTpenue + + + + Busyanbublii ananus, 6ecena co
3asiBIICHU I CIECHHATTUCTAMH, aHAITH3
JIOKYMEHTOR




3. [Toaroroska u + + + + 5 Busyanbublit anaims, 6ecena co
HarpasJcHHE OTBETOB CreHaTNCTaMH, AaHATH3
3asBUTEIISIM JIOKYMEHTOB

Pacuer ko3 uilMeHTa KauecTBa UCTIOTHEHUS 3 IMUHUCTPATUBHOIO perjlaMeHTa B 4aCTH COOJIIO/ICHUS aIMMHUCTPATHBHBIX
npoueayp, 6anos:
Ki=15/3=5
Ky (%) =5/5x 100% = 100%

Ky — cpeannii kodpuuneHT KauecTsa HCHOJHEHHS aIMUHHCTPATHBHOO PErJIAMEHTA B HaCTH COOMIONEHNS aAMMHHCTPATHBHBLIX NIpoLeayp, 6an/ios
K¢— cpeannii Koo uumeHT kauecTsa HCNoIHEHH aAMHHHCTPATHBHOTO PErJlaMenTa B 4acTH co0MI0IEHHA aIMMHHCTPATHBHBIX npoueayp, %.

Bobi6oo: TlonoxeHust aIMUHUCTPATUBHOIO perjaMeHTa B 4acTH COOJIIOeHUs aJIMHHUCTPATUBHBIX MPOLEAYpP, 2 HMEHHO
CPOKH BBITNOJIHEHUs! OTJAEIBHBIX AeHCTBUH 110 KaK10H aJIMMHUCTPATUBHOMN npolieype, codmoaenne TpedoBaHmii K oopmiieHHIO
JOKYMEHTOB, KpUTEPHUEB IPUHSTHUS PELLIEHHUS BHIOTHAIOTCS B OJHOM 00BbEMe.

3. Ananuz noxaszameneii pe3yabmamueHocmu nPeo0ocmasneHus MyHUYunalbHou Yeayeu

No [Toxazareib 2020 roj 2021 ron U3menenne
i/ KOJIMYECTBA
3asiBUTENCH
MYHHULHUTIAILHOMH
YCJIYTH
1 KonuuecTBo 3asBuTE e MyYHHIHNAILHONH YCIIYTH 538 619 YBenuueHue Ha
15 %
2 Hanuuue (OTCYTCTBHE) HAPYLICHHUH B [TPOIECCe OKA3aHUs MYHHIIMIIAIBHOMN YCIyTH - - -
3 Kosmuectso 3asBuresieii, 00KaloBaBIINX peIICHUs H IeHCTBHS JI0JIIKHOCTHBIX JTHIL . - =
4 Ko/uuecTBO BBISBICHHBIX HApyUIEHHH IMOJHOTBI W Ka4vyecTBa MPEI0CTaBICHUS - - -
MYHHIMIAIBHO YCJIVIH 110 pe3ysbTatam IPOBEPOK

Buvieoo: OTcyTcTBHE HApYLIEHHUH B MPOLIeCCe OKa3aHWsl MyHULMIAIbLHON YCIYTrH, @ TAaK)Ke OTCYTCTBHE Kajlod OT
3asiBUTEJIeH CBU/IETE/IbCTBYET O BbICOKOMH Pe3yIbTaTUBHOCTH MPEAOCTABIEHUS MYHUIMIIATBHON YCIYTH.

3amMecTuTe/lb HaYaJIbHUKA

oO11ero oraena ynpaBﬂeHI’Iﬂ JAeJlaMHi aJIMUHHCTpalUuKU W

[lerponaBnoBck-KamuaTckoro ropoickoro okpyra A.B.baraesa




