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B nepuon ¢ 01.04.2022 no 20.04.2022 roga OTBETCTBEHHBLIM JIMLIOM 3a
OpraHu3alyio  IPOBEJACHUS MOHHUTOPMHIA MCIIOJHEHHs aAMHUHUCTPATHBHBIX
pernamenTtoB baraeBoii A.B. OblIM npoBeeHbl MEPONPHUSATHS 1O MOHHTOPHHIY
OKa3zaHusi MyHUUMnNaibHOH  ycinyru  «Beimaua  Beimmcoxk  u3 Peectpa
MyHHLIMIaIbHOro umylectsa [lerponasnosck-Kamuarckoro ropoackoro okpyra»
(nanee — MyHULIMTIATbHAS YCIIYTa).

[IpoBe/ieHHe MOHMTOPMHIa OKa3aHWs MYHMUMNAIbHOW yciayru (nanee -
MOHUTOPUHT) OCYIIECTBISAIOCH C LeblO:

- OLEHKH A(PPEKTUBHOCTH MCIOIHEHUS] aJAMHUHUCTPATUBHOIO perjiaMeHTa
NIPEJIOCTaBICHUs]  MYHHMIIMIIAJBHON YCIYIH;

- OLEHKM KayecTBa, KOM(OPTHOCTH M JOCTYNHOCTH OKa3bIBAEMOM
MYHHLMIAIBHON YCIyTH.

[Tpu npoBeaeHNH MOHUTOPUHIA OBLIIN TOCTABJIEHBI CJIEIYIOLINE 3a/1a4u:

- HabJII0/IeHKE 33 COCTOSIHUEM IPE0CTABICHUS MYHULIMIIATBHON YCIYTH;

- HaOyojieHMe 3@  BBIOJIHEHHEM TpeDOBaHWM  aAMUHUCTPATHUBHOIO
perimaMeHTa B MeCTaX OKa3aHWs MYHMIMIAIBHOM YCIyrd, B TOM 4YHUCIE:
COOMIOICHUE CPOKOB  MCIIOJIHEHHMs, COCTaBa MW IOpSJAKa [peJloCTaBlIeHus
JOKYMEHTOB, TpeOOBaHUN K MecTam IpueMa 3asBuTesield, TpeOoBaHUH K
MH(POPMHUPOBAHUIO, KOHCYJILTHPOBAHUIO, 00KaT0BAHUIO;

- Habmro/IeHne 3a MCIOIHEHHEM aJIMMHUCTPATUBHOIO PErjiaMeHTa C TOYKH
3peHUsT COOTBETCTBHUS  AJIMUHUCTPATUBHBIX TNPOLEAYP aAMHUHHUCTPATUBHOMY
perjamMeHTy, B YacTH [10CJI€/I0BATEIbHOCTH, CoOJepkKaHus padoT, coOnroaeHus
TpeboBaHUN K O(OPMIIEHUIO JOKYMEHTOB, KPHTEPHEB IIPUHATHS PELICHHUI,
coOJII0IeHUs] CPOKOB BbINOJIHEHUs OTACJIbHBIX 1eHCTBUI B X0Jie NIpeoCTaBIeHus
MYHULUIAIBHON YCIYTH.

[TpeocraBieHne MyHHIMIIAIBHON YCIIYTH OCYILIECTBIIAEeTCS aIMUHUCTPaLIUEeN
IleTponaBnosck-KamMuaTcKkoro ropoickoro okpyra, B JIMLE CJ1e/1yIOLIMX OPraHoB:




- YrpapieHHs: UMYLIECTBEHHbIX U 3€MeJIbHbIX OTHOILIEHUH aJIMHUHHMCTpPALUU
IleTponaBinoBck-KaMuaTckoro ropoAcKkoro okpyra B OTHOLIEHUM MMYIIIECTBa, HeE
BOBJICYEHHOI'0 B )KMIIMLIHbIE OTHOLIEHHUS,

- VYnpaBieHuss KOMMYHaJbHOTO XO3sicTBAa M KWIMILHOTO  Qouja
aamuuucTpammu [lerponasnock-Kamuarckoro ropoJckoro okpyra B OTHOLIEHUH
MMYIIIeCTBa, BOBIIEUEHHOr'0 B )KUJIUIIIHbIE OTHOLLICHHUS;

B xoae mMoHuTOpMHra OblI MPOBEAEH MMCHbMEHHBIH ONPOC MOydaTesiei
MYHHUIMIAIBHON YCIIYTH, OCYILIECTBICH COOp BHEUIHUX JIAaHHbLIX, B TOM YHCJIE:

- KOJIMYEeCTBO mnosyyateneil MyHuuunanbHoilt yenyru ¢ 01.01.2021 no
31.12.2021 — 174 3asBuTeNA;

= KOJIMYECTBO  3asiBUTEJed,  OOpaTUBIIMXCH 32  [OJYYEHHEM
MHGOPMALIUK O MYHULIUIIAJIBHON YCIyTe, O MOPsIKE UCIIOTHEHUS] MyHULIMIAIbHOM
yeayru 01.01.2021 mo 31.12.2021 - 6onee 100 yenosek;

— KOJIMYEeCTBO 3asBUTENEH, MOJYUYMBIIMX pe3yiabTaT MpeJoCTaBICHMUS
MYHULMIIAIBHON yeiuyru - 174;

- UHbIE TIOKa3arelu (IOJHBIM TIepeyeHb [0Kas3aTejled MNpHUBEAEH B
MPUIIOKEHUHA 1).

B xoze npoBeseHHs MOHUTOPHHIA OTMEYEHO cOOJII0/IeHHe YCTaHOBIEHHbBIX
CPOKOB Ipe0CTaBIeHNUs MYHHUIIMIIAJbHON yCIIyT 1.

Mudopmanmss o mnopsake NpeAoCcTaBlIeHHss MYHULIMNANIbHON YCIyTH,
pa3MelaemMoil Ha ropraje IocyJlapCTBEHHBIX M MYHHLMIAIbHBIX YCIIYT
Kamuarckoro kpas He aKTyaJlM3upOBaHa.

B pe3ynbTaTe nmnpoBeleHMs] MOHMTOPHUHra OBbLIO YCTaHOBJIEHO, YTO
NpeloCTaBleHHe  MYHULMIIAJBHOH  YCIYrM  COOTBETCTBYeT  TpeOoBaHUAM
JIEHCTBYIOLLETO 3aKOHOAATENbCTBA, PErYJIHPYIOLIEro MPaBOOTHOLIEHHS B JaHHOM
chepe, B TOM uucie TpeOOBaHUAM  AJMUHUCTPATUBHOINO  periaMeHTa,
YTBEPKJAEHHOTO noctaHoBieHnuem aaMuHucTtpauuu [lerponasnosck-Kamuatckoro
ropojackoro okpyra ot 29.05.2012 Ne 1460 «O06 AJIMUHUCTPATUBHOM perjlaMeHTe
npejocraBieHus aaMuHUcTpauueit Ilerponasiaosck-KaMuarckoro ropojickoro
OKpyra MYHHUIMIIAIBHOM  yCIYrH 1O Bblaauye BbIIMCOK M3 Peectpa
MyHULMNaIbHOro  umymecrtsa  Ilerponasnosek-KamuaTckoro  ropojackoro
OKpyTra».

JHoctynHoceTs  nosiydeHuss  MyHuuunanbsHoi  yecayrum B KI'KY
«MHOro(pyHKIIMOHAIBHBIA ~ LIEHTP  NPEJOCTAaBICHUS  FOCY/JApCTBEHHBIX U
MYHUIMIAIBHBIX YCIAyr» M ero ¢uiuanax Ha Teppuropuu [lerponasiosck-
Kamuarckoro ropojackoro okpyra obecreyena.

B 1ensx onTHMM3aluMM  Npolecca MNpeloCTaBiIeHMs YCAYrH, a TakKke
MTOBBIIICHUS JIOCTYTHOCTH M KadyecTBa MYHHUUMIIAJILHOM YCIIyrM JUlsl HacejeHus
[ leTponaBnoBck-KaMyaTcKOro ropo/icKoro oKpyra mnpejjiaraercs:

- YCUJIUTh HH()OPMUPOBAHKUE U Pa3bICHUTEIIbHYIO padoTy ¢ 3asiBUTEIISIMH 110
BOIpOCaM  KCrodb3oBaHus  EauHoro  moprana  rocylapcTBEHHBIX W
MYHHIIHMIAIBHBIX YCIYT JUISl [OJIYYEHHs YCIyr, MepeBe/ICHHBIX B JJIE€KTPOHHBIN
BU/L;




- €XKEroaHO MPOBOAUTHL MOHUTOPUHI KauyecTBa IPEJOCTABICHHUS YCIyT IUls
BBISIBJICHHS] OCHOBHBIX TEHJICHIMI B BOIIPOCaXx MPe10CTaBlIeHUs YCIYT;

- B MaKCUMaJbHO BO3MOXKHbIE KOPOTKME CPOKH 3aBEPILUUTh PerjiaMeHTalHUIo
YCIIYTH M NePeBO/JI MPEI0CTABIEHHUS YCIYTH B 2J1IeKTPOHHbIN BUJ.

3amecTtutens [ naBbl aAIMMHUCTPALIHH

Ilerponasiosck — KamuaTckoro

rOpOJICKOrO OKpYra — pyKOBOJIUTEb

Ynpasiienus JejlamMu aJMUHHUCTPALUA

Ilerponasnosck-Kamuarckoro

rOpPOACKOI0 OKpyra C.E. bopuckuu




MouuTOopuHT

[Tpunoxenue 1

K 3aKIIIOUYEHUIO 110 UTOraM MOHUTOPHUHTA
MCIIOJIHEHUSI aIMMHUCTPATUBHOIO perjamMeHTa,
YTBEpIKIEHHOr0 OCTaHOBIIEHUEM
aamuHucTpaumu [lerponasnosek-Kamuarckoro
ropojckoro okpyra ot 29.05.2012 r. Ne 1460
«O0 AIMHUHHMCTPAaTUBHOM perjiaMeHTe
MpeJI0oCTaB/IeHUs aIMUHUCTpalUen
[TerponasnoBck-KamuaTckoro ropoackoro
OKpyra MyHHULMIIAIbHON yCIIYTH 110 Bbljlaye
BbINUCOK U3 PeecTpa MyHHIIMNTAIBHOTO
umyniectsa [lerponasnosck-Kamuarckoro
ropojickoro okpyra» 3a 2021 ron

MCITOJTHEHUS a/IMUHUCTPATUBHOIO PErjlaMeHTa, YTBEPK/ACHHOIO OCTAaHOBJICHHEM aJIMUHUCTPALIUU
IleTrponasnosck-Kamuarckoro ropoackoro okpyra ot 29.05.2012 r. Ne 1460

«O0 AJIMUHUCTPAaTUBHOM perjiamMeHTe npeocTaBieHus aamuuucTpanueii [lerponasnosck-KamMuatckoro ropojckoro okpyra

MYHHILMIAIbHOM YCIYTH 110 Bbljlaue BbITUCOK U3 PeecTpa myHuuunaasHoro umyuectsa I lerponasnosck-Kamuarckoro

ropojickoro okpyra» 3a 2021 roa

l. Ananuz nokaszameneii kavecmea npedocmasieris. MyHUyUnantbHol Yeayau

No
/1

[Tokazarenn

BBIBOIBI 110 COOTBETCTBHIO
CUTYalUHU B 00BEKTE
MOHHTOPUHTA MOJIOKEHHIM

YeM noarBepIk/1aeTest OleHKa
(onpoc 3asiBUTEIICH,
(hoTomarepHanbl,

KomMmenTapun

AJIMUHUCTPATHBHOTO BU3YAJILHBIH aHaIN3, aHaIu3
periaMeHnTa (o1eHka B daiax) JIOKYMEHTOB U T.J1.)
1. YpoBeHb TPAHCIIOPTHOH JJOCTYITHOCTH MeCTa 5 Onpoc 3asBurenei
pueMa 3asiBIeHUs Ha OKa3aHue
MYHHIUIAIBHON YCIIYTH
2. [Topsiiox mHGOPMUPOBAHHS O IOPSAIKE 5 BusyanbHblii ananms,

Npe10CTABICHHS MYHUIHITAILHON YCITYTH

aHaJIu3 JIOKYMCHTOB




Ilopsnok  uHpopMupoOBaHus O  XOJ€
MCTIOJIHEHHSI MYHHIMIIAIBHOM yCiyru

BusyaneHblii ananus,
daHalIu3 ,lIOK}’MBHTOB

[Topsi/10K 1OJIyueHHsI KOHCYJIbTAIlHH 00
MCITOJIHEHU N MYHHULIUTIAIBHONH YCIIYTH

Buzyanbuslit ananus,
aHaIN3 JOKYMEHTOB

['paduk npuéma 3asBieHuit u
KOHCYJTbTHPOBAHHE 3asBUTEIICH

Onpoc 3asBuTtesnei

6.

JITUTEIbHOCTL  OJKMAAHMSI B OUEpPEaAH IIPH
rnojlave 3asiBJICHUSA Ha oKaszanue
MVYHHUUMITALHON VCIIVIH

Omnpoc 3asButenei

OO0mmii CPOK HCHNOJTHEHHS MYHHIMIIAIBHOM
yelyru

BusyanbHbli aHamu3, aHanus
JIOKYMEHTOB, OITPOC 3asBUTEICH

Hapywenuii
CPOKOB  MCMOJIHEHUS
YCIAYTH NpH aHalnze
HCMOJTHHTEIBCKOI
JNC UMMM HBI He
BbISIBIICHO

TpebGosanusi K JIOKYMEHTaM
NPeIOCTABISIEMBIX 3asBUTEIIEM, JUIS TOJy4YCHHUs
MYHUIHIAIBHOH YCIYIH

AHalIU3 IOKYMEHTOB

Hepel{en b OCHOBaHMM JUJI1 OTKasa B
HCIOJIHCHHHN MYHHULIH nmaabHON YCIIYTH

Ananus JAOKYMCHTOB

TpeGoBauusst Kk o0OpyaOBaHMIO  MECT
OKa3aHHuAa Myi—llvﬂ_ll/][l'dﬂbHOﬁ YCIIyru

BPIByaﬂbeIﬁ AHaJIu3. aHalln3
JIOKYMCHTOB

11.

Venosust M CPOKH  NIPEOCTaBICHHS
MYHHLUIATLHON YCIIYTH

AHnanu3 10KYMEHTOB

12,

[Topsiiok 1 opMbl  KOHTpOJIs  3a
MCITOJTHEHHEM MYHHUIHIIAILHOM yeIyru

AHanu3 J0KYMEHTOB

ITopsiaox obxkanoBanus JIeHCTBHH
(OezneiicTBus) M penICHUH, TNMPHHATBIX B X0J1€
MCIIOJTHEHUS MYHHIIHIIAIBHOH yCIIyru

AHaJIN3 IOKYMEHTOB




KonnuecTBro PECITOHJIEHTOB, NPHUHABIIHUX YYaCTHE B ITHCbMEHHOM OIPOCe — 10 yenoBex.
Pacuet KOS(iJ(I)I/IU,HBHTa KavuecTBa HCIOJHEHUA aJAMHUHHUCTPATHBHOIO perjiamMmeHTa B 4YacTH Tpe6OBaHHﬁ K TOpsIKy

npeaocTaBiIeHus MyHHIIMNAIBHON yciyru, 6asios:

Km = 64/13 = 4,92
KM (%) =4,92/5 x 100 % = 98,4%

Km — cpesinit Kody(hpuuneHT KauecTsa HCMOIHEHHA aIMHHICTPATHRHOIO PErjiamMeHTa B 4acT TpeboBaHuii K MOPAAKY NMPEA0CTABAEHHA MYHHUNTIAARHON yeayrH, 6annos;
Km (%) — cpe/ttuil Ko2(p(pHLHEeHT KauecTBa HCMONHEHHs aAMUHHCTPATHBHOTO PeriaMenTa B yacTH TpeboBaHnil K NOpAIKY NPeoCcTaBaeHnst MyHHIUTANLHOH yenyri, %o.

Tabnuua 1.1.

MHTEpHpETauHS‘! 3HAYeHUH KOB(l)d)HIJ.HeHTa KaueCcTBa MCITOJTHEHUA aIMHUHHUCTPATUBHOIO PErjlaMeHTa B HaCTH Tpe60|3aﬂpu?'1 K
NOPSAKY TTPEAOCTABIIEHHS MYHHLlHﬂaﬂbHOFI YCIIYIr'u

No
n/n 3unavyenue Kodpduumrenrta kayecrsa, % Unrepnperauns sHauennit koapuunenra
] 90-100 OTauuHbIi
2 85 -89 Ouenb Xopounit
3 80 — 84 Xopouiuii
4 75-79 Y I0BJICTBOPHTEIILHDBII
5 70 - 74 BeizpiBalouuii 0ecrnokoicTBo
6 65 - 69 [T10x0ii
7 Ouens 1m10X0i

Boieoo: 3navenne kod(d@uimeHTa KayecTBa MCIOJHEHMS aJMMHUCTPATHBHOIO perjiamMeHTa B 4acTh TpedoBaHMN K

MOPSIJIKY MPe0CTaBISHHsI MYHHLUMIAIbHOM ycayru cocTaiisgeT 98,4 %, 4TO COOTBETCTBYET OLEHKE «OTIHYHO.




2. Ananuz cobnooeHus aOMuHUCMpamueHoslx npoyeoyp

No HaumenoBanue . BBIBO/IbI 110 COOTBETCTBHIO cUTYalmu B | Uem noaTBepiiaeTcs oleHKa
v jas]
n/n AJIMUHHCTPATHBHON = E S 00BEKTE MOHUTOPUHTA TOJIOKEHHU M (MHTEPBBIO C CITYIKALIMMH,
R )
npoueaypsl (1eicTBus) § el &8 aJIMMHHCTPATHBHOIO periaMeHTa aHaIM3 JIOKYMEHTOB U T.J1.) i
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1. [Ipuém n + + A + 5 BuzyanbHnelii ananu3s, Oecea
perucTparms CO  CHEeNHAJMCTAMM,  AHAIH3
3asiBJICHUI JIOKYMEHTOB
2, PaccmoTtpenne + + + + 5 BusyanbHblii ananus, 6ecena co
3asBJICHH CIIEIHAIMCTAMHU, aHAIN3
JIOKYMEHTOB
3. [loaroroska n + + + + 5 Busyansubiit anaims, 6ecena co
HarpaBIeHHE OTBETOB CIICLHATIUCTAMHU, aHAJIN3
3asIBUTEIISIM JOKYMEHTOB

Pacuer koa(ppuiimeHTa KauecTBa UCMIOTHEHUS! AIMUHUCTPATHBHOIO perjilaMeHTa B 4acTH COOJIIO/ICHNS a/IMUHUCTPATHBHBIX
npoueayp, danios:
K¢=15/3=5
Ky (%)= 5/5 x 100% = 100%

Ky — cpemmﬁ KO’Jq)(.]JHLUICHT KauecTBa UCIOJIHEHHS aAMHHHCTPATHBHOIO periaMeHdTa B HacTH coOMoneHNs AAMHHHCTPATHBHBIX NMPpOLENYD, danion
Ki— CpCﬂHHﬁ KO')(bq)HlJ.HEHT KaueCTBa MCIOJHEHNS aIMHHUCTPATHBHOIO perjlaMeHTa B 4acTH coboaeHNs AAMHHHCTPATHBHBIX MPOLEAYP. %.

Boioo: Tlonoxenuss aAMUHUCTPATUBHOIO perjiaMeHTa B 4acTH COOJIIOEHUST aJMUHUCTPATUBHBIX IMPOLEAYp, & UMEHHO
CPOKM BBITIOJIHEHUS OTAEIbHBIX IeHCTBUH M0 KaX/10H aMUHUCTPATHBHOMN mpoueaype, coboenue TpedoBaHuit K opopMIeHHIO
JIOKYMEHTOB, KDUTEPHEB MPUHSITHS PELLIEHHs! BBITIOIHIIOTCS B MOJHOM 00BbEME.




3. Ananuz nokazameneii pe3yiomamueHocmu npedocmasieHus MyHUYunaioHou yeayeu

Ne [Tokazarenn 2020 ron 2021 ron M3menenue
/i KOJIMYecTBa
3asiBUTENEH
MYHHIHITIQIBHOH
YCIYTH
1 KonnuecTBo 3asBUTE/ICH MYHHIMIAIBHON YCIyTH 20 174 VBenuuenue
B 8.7 pa3z
2 Hanuume (orcyrcTBHE) HapyUICHHI B IIpollecce OKa3aHus MYHHIHITIAILHOM - 1 -
YCIIYTH
3 KonunuecrtBo 3assurenedl, 00XKajloBaBIIUX PELICHHUS H JCHCTBHUA JIOJKHOCTHBIX - 1 -
JINIL
4 KonuuecTBO BBISBICHHBIX HApPYUICHHWH IOJHOTBI M KayecTBa IPEAOCTABICHUS

MYHHUIIMNATLHOHN YCIYIH 1O pe3yJibTaTaM IPOBEpOK

Buigood: Hanuuue HapyuieHMil B rpoliecce oKa3aHWsi MyHULUMIAAbHONW YCIYIH, @ TakyKe HaJuuue Kajod oT 3asBUTeNei
CBM/IETEJILCTBYET O Cpe/IHEH Pe3yJIbTaTUBHOCTH MPEJIOCTABICHNUS MYHULUNATIbLHON YCITYTH.

3aMecTHTeNlh HaYaIbHUKA

obuiero otaena YnpasieHus AejamMu aJJMUHUCTPaLMU
[leTponasnoBck-KamMuarckoro ropoJickoro okpyra
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A.B.baraesa




