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B nepuon ¢ 20.04.2022 no 15.05.2022 roja OTBETCTBEHHBIM JIMIIOM 3a
OPraHM3alMI0 INPOBEJACHHUS MOHMTOPMHIA HCIOJHEHUS aJMHUHUCTPATUBHBIX
pernameHToB baraesoii A.B. OblUIM NpOBeAeHbI MEPOINPHUATHS 110 MOHUTOPHHIY
OKazaHWs ~ MyHuuunaineHoW  ycayru  «lIpeaBapurtenbHoe — coriacoBaHue
[IPEJIOCTABIIEHUS  3E€MEJIbHBIX Y4acTKOB Ha Tepputopuu lleTponaBioBck-
KamuaTckoro ropo/ickoro okpyra» (Aajnee — MyHHUIMIAIbHAs YCIYyra).

[IpoBejene MOHUTOPMHra OKa3aHUs MYHUUMIAILHOW yciayru (nanee -
MOHHUTOPHHI') OCYILIECTBISAIOCH C LENbIO:

- OLEHKM 3(P(EKTUBHOCTH HCIIOJIHEHHS AJMWUHUCTPATHUBHOTO perjiaMeHTa
MPeAOCTABICHU MYHUUHMIIAIbHON YCIYTH;

- OLEHKHM KayecTBa, KOMMOPTHOCTH M JIOCTYMHOCTH OKa3biBaeMOi
MYHHULUNAILHON YCIYTH;

IIpu npoBeieHUH MOHUTOPUHIA ObUIHM NOCTABJIEHbBI CJAEAYIOIIME 3a1aun:

- HaOJIOICHUE 33 COCTOSIHMEM MPEeI0CTaBICHH MYHULIMNIAIbHON YCIYTH;

- HabmwoJieHHe 3a BbIOJHEHHEM TpeDOBaHUN  AJIMUHHUCTPATHUBHOIO
perjaMeHTa B MeCTax  OKasaHWs MYHMIMIAIbHOH YCIYyrH, B TOM YHCIE:
coOJIto/IeHne CpPOKOB  MCIIOJIHEHHMSl, COCTaBa M MOPSIAKA IpPelOCTaBIICHMUS
JOKYMEHTOB, TpeDOBaHMII K MecTam Inpuema 3asBHTelleH,  TpeOoBaHUH K
MHGOPMUPOBAHHUIO, KOHCYIBTUPOBAHUIO, 00KAIOBAHHUIO;

- HabzroZeHue 3a UCMOJIHEHHEM aJMWHUCTPATUBHOIO perjiaMeHTa ¢ TOYKH
3pE€HUsT COOTBETCTBHMS  aJIMMHMCTPATHUBHBIX IMPOLEAYP aJIMHUHHCTPATUBHOMY
perjaMeHTy, B YacTH [10CJIe/10BATeJILHOCTH, COJep:KaHus padotr, codioaeHus
TpeboBaHuil K OGOPMIECHHIO JOKYMEHTOB, KpPHUTEPHEB TIPHHSATHS pelISHHH,
CcOOJIIOICHHS CPOKOB BBIMOJHEHUA OTACIBHBIX JACHCTBHI B XO/€ Npe/locTaB/IeH s
MYHHULIMIAIBHOR YCIIYTH.

Oprasom aamuHuctpauuu Ilerponasnosck-KamyaTckoro  ropojackoro
OKpYra, OTBETCTBEHHbIM 3a IPEJOCTABICHHE MYHMIMIAIBHON YCIYI'H, ABIISETCSH
YopaBieHMe MMYIIECTBEHHbIX M 3€MEJIbHBIX OTHOLICHHH aJMHHHCTPAaLMUU
[TeTponasiosck-KamyaTckoro ropoJickoro okpyra.

B xojae monuTopuHra Obll NMpoBe/ieH IHUCbMEHHBIH ONpoOC Iojyyaresel
MYHUIIMITAILHOM YCIYTH, OCylIeCcTBIeH cOOp BHEIIHUX JaHHbIX, B TOM YHCIIE:




- KOJIMYECTBO Tmojy4aTteneil myHuimnanabHoi yeayru ¢ 01.01.2021 no
31.12.2021 - 205 yenosek;

- KOJIMYECTBO 3asiBUTE/IeH, 00paTUBILLINXCS 3a [10Jy4YeHHeM HHpopMalIuu
0 MYHMIMNAIbHOM YCIyre, O MOPSJAKE HCIOMHEHUS MYHUUMINAIBLHOM YCIyru
01.01.2021 mo 31.12.2021 - 6onee 150 3asBUTENEH;

- KOJTMYECTBO 3asiBUTENIeH, MOJYyUYMBUIMX pe3yJbTaT MPeJl0CTaBICHUs
MyHUUMNANBHON yeayru, - 205;

- MHBble TI0KazaTend (TOJIHBIA [epevyeHb IoKaszaTesleld IpuUBEJIeH B
MPUJIOKEHUH 1).

B xoze nposeJieHnUss MOHUTOPUHIAa OTMEUEHO COOJII0/IeHHEe YCTaHOBJIEHHBIX
CPOKOB MPEeIOCTABICHUS MyHHUIUIIATBHOM YCITYTH.

HMudopmanus o mnopsiaike NpeJocTaBIeHUS MYHMLMNAIbHOW  YCIIyTH,
pa3mMeliaemMoil Ha nopraje rocyJapCTBEHHbIX M MYHUUMIAJIBHBIX YCIyr
Kamuarckoro kpasi He pa3melieHa.

B pe3synbrare npoBeseHHs MOHMTOPHHIA ObUIO YCTAHOBJIEHO, YTO
NpeIoCTaBlIeHe  MYHUILIMMAIbLHOW  YCIYTH  COOTBETCTBYeT  TpeOoBaHMSM
JACHCTBYIOLIETr0 3aKOHOAATEIbLCTRA, PEryJIMPYIOLIEro MPaBOOTHOLIEHHS B JIAHHOMH
chepe, B TOM uyuciae TpeOOBaHUSAM  aJIMUHUCTPATMBHOIO  perjamMeHTa,
YTBEPI)KJIEHHOrO MMOCTaHOBJIeHUEeM aamMuHucTpauuu llerponasnosck-KamuaTckoro
ropojickoro okpyra ot 15.10.2015 Ne 2424 «O0 AJIMUHUCTPATUBHOM perjiameHTe
npeaocTaBieHus aamuHUcTpanueit [lerponasnoBck-KaMyaTckoro ropojickoro
OKpyra MYHHLMNAILHOW YCIYrH 1O TpeABapUTEIbHOMY  COIIACOBAHHUIO
MPeJOCTaBIeHUs] 3eMeJbHBIX Y4YacTKOB Ha Tepputopuu llerponasnoBck-
KamMuaTckoro ropockoro okpyra.

OueHku 3pPpeKTHBHOCTH, pe3ybTaTUBHOCTH, UH(}OpMallMOHHOM
JOCTYIMHOCTH, a TaKXe JOCTYINHOCTH ¥ KOM(OPTHOCTH MpeloCTaBIeHHs
MYHHLHIAIBHON YCIYTH UMEIOT BbICOKHE MOKa3aTeIH.

B uensx onTtuMHU3alMH Tpoliecca MpeNoCTaBleHUs YCIYTH, a TakkKe
MOBBILIEHUS JIOCTYITHOCTH M KayecTBAa MYHMIUMMAJIBHON YCIYrd /Ul HaceseHHs
[TeTponarnosck-KaMyaTcKoro ropojickoro okpyra npejiaraercs:

- YCHJIMTbh HH(GOPMHUPOBAHUE U Pa3bICHUTEIbHYIO paboTy ¢ 3asiBUTENISAMH 110
BOMpPOCAM MCTOJb30BaHus EnqnHOro nopraia rocy1apcTBEHHbIX U MYHULIMITAJIBHbBIX
YCIIYT /ISl TIOJIyU€HHS YCIIYT, epeBeIeHHbIX B 2JIEKTPOHHbIN BU;

- Oojiee aKTMBHO MCIOJIb30BaTh [PAKTUKY [PEABAPUTENILHON 3aIUCH
3asBUTEJICH yCIIyr, B TOM 4YHCJI€ W B 3JIEKTPOHHOM BMJE C LEJIbI0 MAaKCHUMAaJbHO
BO3MOKHOI'O COKpAIEHUs BPEMEHHU Ha 0KUaHUE B OUYEPE/IN;

- €KEeroJiHO TPOBOJMTL MOHUTOPUHI Ka4ecTBa MMPeAOCTaBIeHHs YCIyT JUls
BBISIBJICHHs] OCHOBHBIX TEHJCHIMI B BONPOCAX MPeOCTABIEHUs YCIIYT;

- B MaKCUMaJIbHO BO3MO’KHbIE KOPOTKHE CPOKU 3aBEPILIUTHL perjiaMeHTaluIo
YCIYTH M TIePEBO/1 MPEIOCTABICHUS YCIYTH B DJIEKTPOHHBIH BU/L.

N.o. 3amectutens [ naBbl aAIMUHUCTPALIUH
Ilerponasiosck — Kamuarckoro
FOPOJICKOr0 OKpYyra — pyKOBOAUTESI
VnpapieHus Jiej1aMi aIMUHUCTPALIMU

[lerponasnosck-Kamuarckoro
FOPOJICKOro OKpyra /Q/ M.A. BoiitoBa




Mounutopunr

[Tpunoxenue |

K 3aKJIOYEHUIO 1O MTOraM MOHHUTOPHHIA
UCIIOJTHEHUs aJMHUHHUCTPATHBHOIO perjaMeHTa,
YTBEPKAEHHOIO MOCTaHOBJIEHUEM
anmuuuctpauuu [lerponaBnosck-Kamuarckoro
ropoackoro okpyra ot 15.10.2015  Ne 2424 «O06

AJIMUHUCTPaTUBHOM periaMeHTe
Npe10CTaBIEHUs aJMUHUCTpaunen
[lerponaBnosck-Kamuarckoro rOpoJICKOrO
oKpyra MYHHUIHUIIATBHOM yCI1yrd 1o
NpeBapUTEeIbHOMY COTJIACOBAHMIO
NpejloCTaBleHUsl  3eMesIbHBIX  YYacTKOB  Ha
TEPPUTOPHH [TerponaBnosck-Kamuarckoro

ropojickoro okpyra» 3a 2021 roa

MCTIOJTHEHHMS aIMUHUCTPATHBHOIO PErJIAMEHTa, YTBEPIKIEHHOIO TOCTAHOBICHUEM aJIMMHUCTPALIUH
[leTponasnoBck-Kamuarckoro ropoackoro okpyra ot 15.10.2015 Ne 2424 «O6 AAMHUHHCTPaTUBHOM perjiaMeHTe
nipemocTaBieHus agmMuuucTpanuei [lerponasnosck-KamMyaTckoro ropockoro oKpyra MyHHIUIIAIBHOR YCIYTH I10
NnpeBapUTeIbHOMY COTTIaCOBAHUIO NPEOCTaBIEHHUS 3eMeIbHBIX Y4aCTKOB Ha TeppuTopuH [leTtponasnosck-Kamuarckoro
ropoackoro okpyra»» 3a 2021 rog

l. Ananuz nokaszameneii kauecmsa npeoocmasneHus MyHUYUNaIoHoll yeayau

No Iloxazarenb BBIBOIBI 110 COOTBETCTBHIO Yem noareepiaaeTcs OleHKa
n/n CHUTYAIlHH B 00BEKTE (ompoc 3asBUTEICH, KomMenTapuu
MOHHTOPUHTIA TTOJIOKEHHAM (oromarepuasbl,
aJIMIrlHHCTpaTI/lBHOFO BH?}’MBHHﬁ aHaIn3, aHalli3
persiaMenTa (oneHka B dajuiax) JIOKYMEHTOB U T.J1.)
1. YpoBeHb TPAHCTTOPTHOH JOCTYNHOCTH MecTa 5 Onpoc 3asBuTeNeH

npHeMa 3asBJICHHS Ha OKa3aHHe
MYHHIIHNATBHOH YCIIyTH

2

ITopsiok nHpOpMHUpOBaHHS O NOPSIIKE
IPe/I0CTABICHHS] MYHUIIUTIATLHOMH YCIIYTH

BusyanbHbli aHanus,
aHain3 J0KyMEHTOB,




llopsiiok  mHpopMHpoBaHUs 0 XO0J€ 5 Busyanbublii aHanus,

(3%

MCIIOJIHEHHSI MYHHIHMIIAIBHON YCIyTH aHaIu3 JIOKYMEHTOB
4. [opsiaok nosyyeHus KOHCYIbTalul 00 5 BusyanbHblii anains,

MCITOJTHEHUHM MYHHLMITAILHON YCITYyTH aHalln3 JIOKYMEHTOB
5. ['pahuk npuéma 3asBaeHuii u ) Omnpoc 3agBuTenCH

KOHCYJILTHPOBAHHUE 3asBUTEIICH

6. JmTensHOCTL OKHMJAAHHUSL B OUYEpeIH  TIpH 4 Onpoc 3asBureneit
noJiave 3asBjIeHUs Ha OKa3aHHe MYHHIHTIAIBHOM
YCIIVIH
T OO0mMil CpoK HMCIOJHEHHS MYHHIMNAIBHON 5 BusyanbHblil ananms, aHanumsz Hapywenuii
YCIIYTH JIOKYMEHTOB, OIPOC 3asABUTEJICH |cpokoB HcnonHeHus
YCIYIH [PpH aHanuse
HCTIOJIHHUTEILCKOT
JUCLHINIHHBI HE
BBISIBJICHO
8. TpebGopanus K JIOKYMEHTaM 5 AHaIu3 JOKYMEHTOB

[IPE/IOCTABISIEMBIX 3asBUTENEM, Ul MOTYYEHHs
MYHUIHMIAIBHOM YCIYTH

9. [lepeyeHr  ocHoBaHmMii  JUIl  OTKasa B 5 AHaIN3 J10KYMEHTOB
MCITOJIHEHHH MYHUIMITAILHOH yCIyry

10. Tpebopannst kK 000pYA0BAHHIO MECT OKA3aHUs D BusyanbHbiii aHains, aHanus
MYHHUIHNAIBHOI yCIyTIu JIOKYMEHTOB

11. VeiaoBusi M CPOKM  IIPEIOCTaBICHHSA 5 AHaJIN3 JJOKYMEHTOB,
MYHHUIHTIATBHOH YCIIYTH OIIPOC 3asBUTEIICH

b2 [lopsigok  u dopMmbl  KOHTpOIsSL  3a 5 AHann3 10KyMEHTOB

MCIIOJIHEHHEM MYHHITMITAIBHOM YCITYTH

13. [Topsiok 00KajloBaHu JIeCcTBHI 5 AHallu3 JIOKYMEHTOB
(Oe3neitcTBUSl) M pelIeHUH, NPUHATBIX B XO/jI€
UCITOJIHEHUS. MYHHUUHUITAILHON YCIIYTH

KoanuecTtBo PECITOHACHTOB, INTPUHABUINX YHaCTHEC B IMCEMEHHOM OITPOCE — 20 yenogex.
PacueTr KO3(1)C1)PIL1H€HT3 KauecTBa HCIOJHECHUA aIMHHHCTPATHBHOIO periaMeHTa B 4YacTH TpEGOB&HI/lﬁ K HOpsAKY
Npe0CTaBICHUs MyHULMIIAIBHOM yCIyru, 0aios:
Km = 63/13 =4,85
Km (%) =4,85/5 x 100 % =97 %
Km — cpeannii koauiHeHT KauecTBa HCNOIHEHNUS AIMHHUCTPATHRHOIO perilaMenTa B YacTi TpeboBaHuil K MopaaKy npeaocTaBIeHus My HHIMNANLHOI YCIyIri, 6aioB;




M (%0) — CpeaIHHH KOIPMHULUHEHT KavecTBa MCIMOJHEHHWA aIMHHHCTPATHBHOIO periiaMmecHTa B HacTH T BaHMIi JAKY BJICHHUS MYHUUMDANLHON yeiayru, Yo.
Kwm (%) — cpeannii hpuu P oro p eHTa B 4acTH TpeOOoBaHMI K NOPAAKY NPeloCTaBACHHS M) an yeayru, ¢

Tabmuua 1.1.

I/IHTepnpeTaum 3HAYEeHUH K()a(b(bmmema KayueCcTBa UCIMOJIHEHHUSA aIMUHUCTPATUBHOI'O periiaMeHTa B HaCTH TpeﬁoBaHHﬁ K
NMOPsJAKY NpeJJOCTaBJICHUS MYHHHHHaHbHOfI YCIIyru

Ne
n/n 3unauenne kodpPuimenta kayecTna, % Wurepnperanus 3naueHuii kodgpunnenra
90-100 OT1iuyHbIA
2 85 -89 Ouenp XOpoiuuii
3 80 — 84 Xoporuii
4 75-79 Y 10BJIETBOPUTE/IbHbIH
5 70 - 74 BebiBatomuii 6ecnokoicTBo
6 65 - 69 [110X0i
7 OueHb MI0XO0H

Boisoo: 3nauenne kodpduiimeHTa KauecTsa UCITOIHEHHUS a/IMUHUCTPATUBHOIO perjlaMeHTa B 4acTu TpeOOBaHUH K MOPSAKY
MpeA0CTaBICHUSI MyHULMIIATBHON YCIyTH cocTaBisieT 97 %, 4TO COOTBETCTBYET OLIEHKE «OTIIMYHOY.

2. Ananuz cobarooenus adMuHUCMpPAmueHbiX NPoYeoyp

No HanMmeHoBaHHe % BBIBO/1BI 10 COOTBETCTBHIO CHTYAIIH B YeM noTBepiKIaeTCs OlEeHKa
. ®m e
1n/n a/IMUHUCTPATHBHOM = E’ S 00BEKTE MOHUTOPHHTIA MOJIOKEHUAM (MHTEPBBIO ¢ CAYKAUTIMH,
nponeaypsl (JiIeHcTBHs) 5 8| &E aIMHUHHCTPATHBHOIO perjiaMeHTa aHaaIu3 JIOKYMEHTOB U T.JL.
p ) n = L =~
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359
|1 [Tpuém u + + -+ + 5 Busyanbublii ananus, Oecena
perucrpanms CO  CIleNHaJINCTaMH,  aHallu3
3asiBJICHUH JIOKYMEHTORB
& ACCMOTPE H3yaabHbIH anajinz, Oecena co
2 Paccmorpenue + - 4 + 5 Busvanbubiii ananus, 6 ¢
3asBJICHHUH CrieIMaJTUCTAMH, aHallNn?3
JIOKYMEHTOB




(%]

[Toaroroeka u = + + -+ 5 Busyanbublit ananums, decesa co
HampaBIeHHE OTBETOB ClHeIHAIMCTAMM, aHAJIH3
3asIBUTEJISIM JIOKYMEHTOB

Pacuert KO'}(i)(l)I/II.II/IeHTa KayecTBa UCIOJIHEHHA aJIMUHUCTPATUBHOI'O perilaMecHTa B 4aCTH CO6J’!K)JJ;€HH5{ AJIMHUHHCTPATHBHBIX

npoueayp, 6annos:
K. =15/3=35
Ky (%) = 5/5x 100% = 100%

Ky — cpeannii kod()puuneHT KauecTBa HCNOTHEHNS aAMUHHUCTPATHBHOIO PErJIAMEHTa B 4acTH COO/IIOIEHHS AIMUHUCTPATUBHBIX Npoueayp, 6annoe
Ky — cpeannii KoapUUHEHT KadecTBa HCMOTHEHHA aIMHHUCTPATHBHOIO PErlaMeHTa B 4acT coBJII0ICHNA aJIMUHHCTPATHBHLIX NTpouenyp, %o.

Boioo: TlonokeHus: aIMHHUCTPATHBHOIO perjaMeHTa B 4acTH COOJOJIEHUS aIMUHUCTPATUBHBIX MPOLEAYP, & HMEHHO

CPOKH BBIMOJIHEHHSI OT/EAbHBIX JeHCTBHI M0 KaK10# aAMMHUCTPATUBHON npoueaype, codnoieHne TpedboBaHuil K oopmMIIeHHIO
JIOKYMEHTOB, KPUTEPHUEB MPUHSTHS PELLIEHHs BBITOIHSIIOTCS B MOJHOM 00BbEME.

3. Ananuz noxazameneii pe3yromamuHOCmMu NPedocmasieHus MyHUYUNAIbHOU Veayeu

No ITokazartens 2020 roxn 2021 rox M3menenune
n/n KOJIMYecTBa
3asBUTEEH
MYHHIHMIIAILHOH
YCIIYyTH
1 KonuuecTBo 3asBuTeIeii MyHULMIIATBHON YCIYIH 314 205 YMmenbinenune
Ha 35%
2 Hanuumne (orcyrersue) HapylieHHit B rpolecce oKazaHust MyHULHIIATILHOM - -
YCIIYTH
3 Konuuecerso  zasiuresieil,  oOkanoBaBIUMX — peleHuss W JIeHCTBUS - -
JIOJDKHOCTHBIX JIMLL
-+ KonuuecTBo  BBIABICHHBLIX — HAPYWICHHH  MOJHOTBI U KayecTBa - -
[peI0CTaBICHNST MYHULMTIIATIBHONH YCIYTH 10 Pe3yjbTaTam IPOBEPOK

Bouigoo: OtcyTcTBME HapyleHHMi B INpOLEcce OKa3aHWs MYHHULUNAIBHOM yCIyrd, a TakXKe OTCYTCTBHE JKajod oOT

3asiBUTEICH CBHICTECIILCTBYET O BBICOKOM PE3YIIBTATUBHOCTH NPEAOCTABIICHUA MyHIfIL[HI'IELITbHOI"‘i YCIIYI'H.

3aMecTHTEe b HayajabHUKA
oOurero otjena ynpaBneHm{ AejlaMu aIMUHHUCTpallkuH

[lerponaBnoBck-KamMuaTckoro ropoackoro okpyra M A.B.baraesa




