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B nepuoa ¢ 20.04.2022 no 15.05.2022 roga OTBETCTBEHHLIM JIMLIOM 34
OpraHW3alHI0 [POBEACHUS MOHMTOPHHIA HCIOJHEHHUS  aJMMHUCTPATHUBHBIX
pernamenToB baraesoii A.B. Obuii npoBeeHbl MEPONPHUATHS MO MOHHTOPHMHIY
OKa3aHUsl MyHHMLMIATbHON yciyru «PaccMOTpeHHe YBeIOMIIEHHH O TUIAHHPYEMOM
CTPOUTEIBCTBE WM PEKOHCTPYKLMM OObEKTAa WHIAMBH/YAlbHOIO SKUJIUILIHOTO
CTPOMTENILCTBA WJIM CaJ0BOro joMa Ha tepputopui llerponasnosek-Kamuyatckoro
rOpPOJICKOro OKpyray (Jiajee — MyHULIMIIabHas yciyra).

[IpoBeieHe MOHMTOpPUHIA OKa3aHWs MYHULMNAIBLHOW yciuyru (aaiee -
MOHUTOPHHT) OCYLIECTBIISIOCH C LENbIO:

- OUeHKH 3(P(EeKTHBHOCTH HCIOJHEHHS aJMHHUCTPATHBHOIO perjiameHTa
Npe0CTaBIeHUs] MYHHUIMIIAIBbHON YCIYyTH;

- OIIGHKHM KayecTBa, KOM(OPTHOCTH M JIOCTYIIHOCTH OKa3bIBa€MOM
MYHHUIIMMAIBHON YCIYTH;

IIpu npoBejieHn MOHUTOPUHIA OBLIH MOCTABICHbBI CIICAYIOLINE 3a/1a4u:

- HaOmro/1eHre 3a COCTOSIHUEM MPEeJIOCTABIEHHsI MyHHULIUNAILHON YCIYTH;

- HabmojeHue 3a BbINOJHEHHEM TpebOBaHMH  aJAMUHUCTPATHBHOIO
permaMeHTa B MeCTaX OKa3aHWs MYHHLUMIAIBHON YCIYyI'M, B TOM YHCJE:
coOitojleHHe CpPOKOB  HCIIOJIHEHMS, cocTaBa M IMOpsAKa [peaocTaBlIeHUs
JIOKYMEHTOB, TpeOoBaHWiI K MecTam Mnpuema 3asBuTeseil, TpeOoBaHUN K
HH(MOPMHPOBAHUIO, KOHCYJILTHPOBAHUIO, 00/KATOBAHHIO;

- HaOJIlo/IeHUe 3a MCMOJHEHUEM aJIMMHUCTPATHBHOIO PerjiaMeHTa ¢ TOYKH
3peHUsI COOTBETCTBMS  @IMHUHHUCTPATMBHBIX MPOLEAYP aJAMUHUCTPATHBHOMY
periiaMeHTy, B 4YacTH I10C/Ie/I0BATEeIBHOCTH, coiepkKaHHus paboT, codmoaeHus
TpeboBaHuii K OG(OPMIEHHIO JOKYMEHTOB, KPUTEpPHUEB [IPUHATHS pELLEHUIA,
cOOJIIO/IEHUs] CPOKOB BBLIMOJIHEHUS OTACJIbHbIX JCHCTBUHM B XOJ€ MPEJI0CTaBICHHS
MYHUIIMNAIBHON YCIyTH.




Opranom  aamunuctpaimu  Ilerponaenosck-Kamuarckoro  ropojckoro
OKpyra, OTBETCTBEHHBIM 3a MPEJOCTABICHUE MYHUIMNAIBHOW YCIYIH, SABISETCS
YnpaBneHue apXUTEKTYpbl, I'PajOCTPOMTENLCTBA M  3€MEJIbHBIX OTHOIICHHIl
anmuuucTpauu I lerponasnosck-KamuaTrckoro ropoackoro okpyra.

B Xonae monuTopuHra Obl1 NMpoBeleH NHCbMEHHBIH ONMPOC MosydaTesei
MYHHULHUIIAIEHON YCIIYri, OCyLIEeCTBIEH cOOp BHEILIHUX JIAHHBLIX, B TOM YHCIIE:

— KOJIMYECTBO nostyuaresieil MyHuuunaibHoi ycayru ¢ 01.01.2021 no
31.12.2021 - 59 3asBurenei;

- KOJIMYECTBO 3asgBUTENEH, 00paTUBILINUXCS 3@ MOJy4YeHUueM HHPpOpMaLuu
O MYHHUUMIIAJILHOH YCIyre, O IOPsJKE HCIOIHEHUS] MYHULMNAILHOW YyCIyru
01.01.2021 mo 31.12.2021, - 6onee 50 yenosexk;

- KOJIMYECTBO 3asBUTEJICH, MOJYUHUBIIMX Pe3yJbTaT MpPeaoCTaBICHUs
MYHHULMIIAJIBHOMR yciyru - 59;

- MHBIE [l0Ka3aTeJM (MOJIHBIA TepevyeHb I[oKa3zaTeled IpuBeJIeH B
NPUIIOKEHUHA 1),

B xoze npoBejieHUs MOHUTOPHHIA OTMEUEHO COOJIIO/ICHUE YCTAHOBJIEHHBIX
CPOKOB INPEOCTABICHUS] MYHULIUIIAJIBHOM YCITYTH.

Mudopmauus o mopsiike NpegocTaBleHus MYHHUIUIAIBHON  YCIIyTH,
pasmeliaemMoi Ha MOpTaje ToCYJAapCTBEHHbIX M MYHHULMIAIBHBIX YCIYI
Kamuarckoro kpasi He akTyaJlu3upoBaHa.

JloctynHocTs  mnosiydeHuss  MyHuumnansnoit  ycayru B KI'KY

«MHOroyHKIMOHABHBIH ~ LIEHTP  MPeJOCTaBICHUS  TOCYIAapCTBEHHBIX M
MYHULMNAIBHbIX YCIyr» M ero ¢uaumanax Ha Ttepputopuu llerponasnosck-
KamMuaTtckoro ropojickoro okpyra He obecrieueHa.
B pesynbrare nposeaeHus MOHUTOPUHIA ObIJIO YCTAHOBIJIEHO, YTO MPEI0CTABIECHHE
MYHMUHMIAIBHOM  yCJIYIrH  COOTBETCTBYeT  TpeOOBaHHSAM  JIEHCTBYIOLIETO
3aKOHOZIATENIbCTBA, PErYJIUPYIOLIEr0 MPABOOTHOIIEHUsI B JJaHHOH cdepe, B ToM
yucsie  TpeboBaHMSAM  @JAMMHUCTPATHBHOIO  perjiamMeHTa,  YTBEPKACHHOIO
rocTaHoBiieHHeM aaMuHUcTpauuu IleTponaBnosck-Kamuatckoro ropojckoro
okpyra ot 15.05.2019 Ne O8] «O6 AJIMMHHCTPATHBHOM perjlaMeHTe
npeaocTaBiieHuss aamuuucTpauueil lletponasinoBck-KamMuarckoro ropoackoro
OKpyra MyHULMIAIBHON YCIYTH 10 PACCMOTPEHHIO YBEIOMJIEHUH O IVIAHUPYEMOM
CTPOUTENILCTBE WIIM PEKOHCTPYKUMHU OOBEKTa WHIMBUAYAJIBHOTO IKHUIHIIHOTO
CTPOMTEJILCTBA MIIM €aJI0BOr0O joMa Ha Tepputopuu [lerponasnosck-Kamuarckoro
FOPOJCKOTO OKpyTray.

O1eHKH > PeKTHBHOCTH, pe3yabTaTUBHOCTH, MH(pOPMaALHOHHOH
JOCTYITHOCTH, a TakkKe JIOCTYMHOCTH M  KOM(OPTHOCTH MpeloCTaBIeHUS
MYHUUMIAIBHOR YCIYTH UMEIOT BbICOKHE 1T0Ka3aTelH.

B mensx onTUMH3alMM [poliecca TNPEAOCTaBlIeHUsl YCIyrd, a Takke
MOBBIIIEHUS] JOCTYMHOCTH M KauyecTBa MYHULMNAIbHOW YCIIYIHW JUIs HaceleHHs
[leTponasnoBck-KamMuarckoro ropoackoro okpyra npejjiaraercs:

- YCHJIUTh MH(POPMHUPOBAHUE U Pa3bCHUTEIBHYIO PA0OTY € 3aBUTENIAMHU 110
BOIpOCAaM UCMOJIb30BaHUs EIMHOr0 noprasia rocy1apcTBEHHbIX M MYHHIIUITAIbHbIX
YCIIYT JUIS IOJIyYEeHHUs YCIYT, NEPeBEIeHHbIX B JIEKTPOHHBIH BUL;




- €KEeroJHO POBOJAUTE MOHUTOPUHT" KA4eCTBa MPeIOCTABICHUS YCAYT J1JIsl
BBISIBJICHUS] OCHOBHBIX TEHJICHLIUI B BOIpocax MpeaoCTaBICHUS YCIYT;

- B MaKCHUMaJIbHO BO3MOXHbBIE KOPOTKHE CPOKH 3aBEPLIMTH periaMeHTalnio
YCIIyTH.

W.o. 3amecTtuTens | maBbl aIMUHUCTPALIUH

ITerponasnosck — Kamuarckoro

TOPOJICKOr0 OKpYra — pyKOBOJIUTENS

Ynpasnenus aejnaMy aJIMUHACTPALIUU

[lerponasnosck-KamuaTckoro

rOpoCKOro OKpyra / M.A. BoiiToBa




MonuTopuHr

[ Ipunoxenue 1

K 3aK/IOYEeHWI0 110 WTOraM MOHMTOPHHTA
MCITIOJIHEHUS AJMHUHUCTPATHBHOIO perjiamMeHTa,
YTBEPIKJI€HHOTO MOCTaHOBJIEHHUEM
agmuHucTpaiu  [lerponaenosck-Kamuarckoro
ropojickoro okpyra or 15.05.2019 Ne 981 «O6

AJMHHHCTPATUBHOM periiameHTe
Ipe1OCTaBICHUA aJIMMHHCTpaLue
[lerponasnosck-Kamuarckoro rOPOJICKOTro
OKpyra MYHHIUIAIbHON YCIIyTH 1o

PacCMOTPEHUIO YBE/IOMJIEHHMH O MJaHHPYEMOM
CTPOUTENILCTBE WM PEKOHCTPYKLUHMH OO0beKTa
MHAMBUYaJIbHOIO JXUJIUIIHOTO CTPOUTEIILCTBA
WIH  CagoBOro  JOMa  Ha  TEePPUTOPHHU
[lerponasnosek-Kamuarckoro rOpOJICKOro
okpyra» 3a 2021 rox

HCIIOJIHEHHA aJIMHHUCTPATHUBHOTIO PpErIaMCHTa, YTBECPKACHHOI'O IIOCTAHOBJICHHCM aIMHUHHUCTPALIMH HBTPOHaBHOBCI{—

Kamuarckoro ropojackoro okpyra ot 15.05.2019 Ne 981 «O6 AQMUHUCTPaTHBHOM perjlaMeHTe MpeoCTaBIeHHS
apmuHucTparyeit [TerponasnoBck-KaMuaTckoro ropoACKoro oKpyra MyHULUMNAnbHON YyCIYTH IO PACCMOTPEHHUIO YBEIOMIIEHUH
O IJIJAHUPYEMOM CTPOHTENIBCTBE MM PEKOHCTPYKLUUH 00BEKTa HHAUBHYAIBHOTO XUIUIIHOTO CTPOUTENLCTBA HIIH CaZIoBOT0
noma Ha Tepputopuu [lerponasnosck-Kamuarckoro ropoackoro okpyray 3a 2021 ron

1. Ananuz noxkazameneti kauecmnga npeodocmasienia MyHUYUNAIbHoLL Yeiyeu

No
n/n

[Toxazarenn

BI)IBO,[[BI 110 COOTBETCTBHH)
CUTYyallMK B 00BEKTE
MOHHTOPHHIA IMTOJIOYKEHUAM
aJIMHHHCTPATHBHOTO
pernamenTa (OIeHKa B Oaax)

Yem noarsepiiaerest oleHKa
(onpoc 3asBUTENIEH,
(dhoTomarepuasml,
BU3YyaIbHbII aHAIH3, aHAIH3
JOKYMEHTOB U T.J1.)

KommenTtapun

IPEAOCTABICHUS MYHHUIUTIAIBHON YCIIyTH

I. YpoBeHb TPAHCNIOPTHOH JOCTYITHOCTH MeCTa 5 Omnpoc 3asBuTenei
IpueMa 3asiBIeHNs Ha OKa3aHue
MYHULHMNAILHON YCIIYTH

2. [Topsaok HHGOPMHPOBAHUS O MOPSIAKE 5 BusyanbHslit ananms,

aHajIn3 JIOKYMEHTOB




Ilopsaok  uHdopmupoBanus 0  X0J¢ 5 BusyanbHblit ananms,

(]

MCIIOJTHEHHS. MYHHIMIAIBHOI YCIIyrH aHalN3 JOKYMEHTORB
4, [TopsiI0K 11o/Iy4eHus KOHCY/IbTaluu 00 4 Bu3yanbHbli aHanmn3,

MCITOJTHEHHH MYHHIHIIAIBHON YCITyTH aHaIN3 JOKYMEHTOB
5. I'pauk npuéma 3assienuil u 4 Onpoc 3asBuresei

KOHCYJIBTHPOBAHHE 3as BUTENECH

6. CpokHu OXHJaHUsA B O4YEpeau IIPpH Iojaqe 5 Onpoc 3assurenei
3asBJICHMS HA OKA3aHUE MYHHIUIIAIBHON YCIYTH

7. OO0uwit CPOK HCIOJIHEHHS MYHHIHIIAILHON S BusyanbHblil aHanus3, aHanms Hapyienii — cpokon
YCIYTrH JOKYMCHTOR, OIIpOC 3as8BUTEIICH HCTIOAHEHHA  YCAYIN 1IpH
AHAIMIC HCIIOTHMTEILCKOI
JHCHHILTHHBE HC BBLIABICHO

8. TpeboBanus K JIOKyMEHTaM 5 AHan3 JIOKYMEHTOB

MPEAOCTABIAEMBIX 3AABUTEIICM, IS TTOTyUCHHS
MYHHUIMITAILHOH YCIYTH

o [lepeuens  ocHOBaHMil  Jjuld  OTKasza B 5 AHan3 JIOKYMEHTOB
MCIOJTHEHUH MYHHIMIIAILHOM YCIIyTH

10. TpebGosanus K 000py/10BAHHIO MECT OKA3AHHS S Busyanbublii ananus, anainms
MYHHULHIIAIBHOH YCIYTH JIOKYMEHTOB

11. YcioBust M CPOKM  IIPEAOCTaB/ICHHA 5 AHaIu3 JIOKYMEHTOB,
MYHUIHTAIBHOH YCIIYTH OIPOC 3asiBUTEIICH

12. [Mopsisiok w0 ¢dopMbl  KOHTponst — 3a 3 AHann3 J10KYMEHTOB

MCIIOJTHEHHEM MYHHIMITATBLHOR YCIYTH

13. [Topsox o0xaloBaHuA JIEHCTBHH 5 AHanu3 10KYMEHTOB
(GezneifcTBUs) U pELICHUI, NPHUHATBIX B XOj€
MCIIOJHEHHs MYHHITMIIAILHON YCIYTH

KoyinuecTBO pecroHIeHTOB, MPUHABILIHX Y4acTHe B MMCbMEHHOM onpoce — 20 uenoBex.
Pacuer koaduienra kauecTBa UCMIOJHEHU aIMUHUCTPATHBHOIO PerjlaMeHTa B 4acTH TpeOOBaHHH K MOpPsaKy
Npe10CTaBlIeHUs MyHULIUNIATBHOM yCcllyru, 0anios:
Km = 63/13 = 4,85
KM (%) =4,85/5 x 100 % =97 %

KM — cpeannii koG puUUeHT KauyecTsa HCIOTHEHUA aIMHHHCTPATHBHOTO PerjaMeHTa B yacTi TpeGoBaHnii K mopsaky npeiocTaBieHus MyHULUNANLHOI yeiyru, fannos;
Knm (%) — cpentnii ko pHIUHEeHT KauecTsa HCIOIHEHHA aAMMHUCTPATHRHOIO PerilaMenTa B yacTn TpeboBainii K NOpsAKy NpeAocTaBleHHs MYHHLMNAILHOIT yenyru, %.




Tadmuua 1.1.

MuTepnperanus 3Ha4eHnit KOG UIIMEeHTa KauecTBa UCITOIHEHHs aIMMHUCTPATUBHOIO PerjaMeHTa B 4acTH TpeboBaHuil K
TIOPSIJIKY TIPEJOCTaBICHHS MYHHULMIIAIBLHON YCI1yTH

Ne
rn/m 3unauenne korpduunenrta kauecrna, % WUurtepnperauus 3nadennii koddpdpuienra
90-100 OTauYHBIH
2 85 -89 OueHb Xopouinii
3 80 — 84 Xopotuuii
4 75-79 YV JIOBIICTBOPHTEILHBIH
5 70 - 74 BoI3biBatomuit 6€CrokoicTBo
6 65 - 69 I 1noxoii
7 OyeHb MI0X0H

Boi6o0: 3nauenue kod(pduLneHTa KauecTBa CIIOJHEHUs aJIMUHUCTPATUBHOIO PErlaMeHTa B 4acTH TpeOoBaHMM K MOPSAIKY
MpeaoCTaBIeHUs] MyHUIMITAILHON ycayru coctaBiseT 97%, 4To COOTBETCTBYET OLIEHKE «OTIIHYHOM.

2. Anaauz cobnrodenus adMunuUcmpamueHslx npoyeoyp

No HaumenoBanue I BBIBOJIbI 10 COOTBETCTBHIO CUTYAIHH B YeMm noareepikIaeTes OleHKa
o 23]
n/m aJIMMHUCTPATHBHO = g 2 00BEKTE MOHMTOPHHTA MOJOKEHHAM (MHTEPBLIO € CIIYXKAIIHMHU,
IpoLeaypbl (JAeiHcTBIS) § g 8= aJIMUHUCTPATHBHOIO periaMeHTa aHaJIu3 JIOKYMEHTOB U T.JI.) -
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1. [Tpuém u + * + i 5 Busyanbsublil ananus, Oecejta
perucrpanms CO  CHelHajucTamu, aHajius
3asBJICHU JIOKYMEHTOB




2. PacemoTpenne 0 -~ + + 5 BusyanbHublii ananuns, 6ecena co
3asBJIEHHI crelnuajucTaMm, aHalins
JIOKYMEHTOB
3. [ToaroroBka un + + + e 5 BusyanbsHblii ananns. 6ecena co
HallpaBJICHUE OTBETOB CHCHHAIHCTAMH, aHAITH3
3as BUTEIISIM JIOKYMECHTOB

Pacuer KOB(I)(I)I/]U.HGHTB. Ka4yecTBa UCIOJMHCHHUA aAMUHHUCTPATHBHOTIO perilaMeHTa B HacTH CO6J’II-O,ZIEHHSI AIMHHHUCTPATUBHbLIX

npoueayp, 0amios:
Ki=15/3=35
Kk (%) =5/5 x 100% = 100%

K — cpennnii koadyhuuneHT KauecTsa HCIOIHEH NS M HHUCTPATHBHOTO PErJIAMEHTa B 4acTH o0/ I0/IEHNs aIMUHUCTPATHBHBIX Npoueayp, 6anios
Ky — cpeanuii koa(puime st kauecTsa NCNONHEHUA AIMHHHCTPATHBHOTO PEIIAMEHTa B YACTH COOMIOCHUS aIMUHHCTPATHBHBIX Npoueayp, %.

Boieoo: Tlonoxenus AJIMHUHHUCTPATUBHOI'O perilameHTa B 4acTH COGJ"OJICHHH AIMHUHHUCTPATHBHBIX MPpOoLEAYP, @ UMEHHO

CPOKH BBITIOJIHEHHSI OT/IC/ILHBIX JIeHCTBUI MO KaX /101 aIMHHUCTPATUBHOII npoLeaype, cobmoeHne TpeboBaHuil kK 0(hopMIIEHHIO
JIOKYMEHTOB, KpUTEPUEB NIPUHSATHS PEUICHUS BBIIOJIHAIOTCA B [10JHOM 00bEME.

3. Ananuz noxaszameneti pe3yiomamueHocmu npeodocmasieHus MyHUYUnatoHoll yeayeu

No [Tokazarenn 2020 ron 2021 ron M3menenue
n/n KOJIMYECTBA
3asiBUTEIICH
MYHHULHTIATLHOM
yCJIYTH
1 KonuuecTBo 3asBUTE/ICH MYHHIIMITAIBLHON YCIYTH 125 59 YMmensluenue na
53%

2 Hanuuue (0TCYTCTBHE) HAPYIIEHHIH B IIPOIIECCe OKA3aHUsl MYHHIIMTITAILHON YCIIYTH - -

3 KosnmuecTro 3asiBuTesieil, 00kajloBaBLUINX PELICHHS U AeHCTBUS JOJIKHOCTHBIX JTHIL - -

o+ Kosmm4ecTBO BBISIBJICHHBIX HApYIICHHWH TMOTHOTBI M KAuecTBa IPEJIOCTaBICHHS - .

MYHHIUTIAIBHOM YCIIYTH 110 pe3yjibTaTtam poBEPOK

Boigoo: OTCyTCTBME HapylUeHMil B Npolecce OKa3zaHWs MYyHMLUMNANbHOI YCIyrH, a TakKe OTCYTCTBHE 3Kajloh oT

3asiBUTEJIEH CBHJIETEILCTBYET O BbICOKOM PE3YIAbTATHBHOCTH MPEIOCTABICHHNS MyHHHHHaﬂbHOﬁ YCIYTIu.

3aMecTHUTeNlb HauallbHUKA

oO1uero orjena YnpasjieHus jJe/laMi aIMHAHACTPALINH W
[leTponaBnoBck-KaMuaTcKoro ropojickoro okpyra

A.B. baraesa




