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B nepuon ¢ 20.04.2022 no 15.05.2022 ropa OTBETCTBEHHBIM JIMLIOM 3a
OpraHU3aluIi0 MPOBEJEHUS MOHHUTOPUHIA UCIOJHEHUS aJIMMHUCTPATHBHbIX
pernamenToB A.B. baraesoii Obliu npoBefeHbl MEpPONPHUSTHS O MOHUTOPHUHTY
OKa3aHWs MYyHULHUNAIbHOHW ycnyru «CoriacoBaHue co3faHus Mecta (IJI0LIaJKH)
HAKOIIJIEHUs TBEP/IbIX KOMMYHAJIbHBIX OTX0J/I0B Ha Tepputopuu llerponaBioBck-
Kamuarckoro ropozickoro okpyra» (nanee — MyHuuunansHas ycnyra) 3a 2021 roga,.

[IpoBeneHne MOHMTOPHUHIA OKa3aHWsi MYHULMINAILHOM YCIyru (nanee -
MOHHMTOPHHI) OCYLIECTBIISIOCH C LEJbIO:

- oueHKH 3(P(EeKTUBHOCTH HCIOJHEHHUS aJAMMHMCTPATHBHOIO periiaMeHTa
MpeloCTaBIeHUs MYHUUMIIAIBHONW yCIIyTId;

- OIGHKM KayecTBa, KOMQOPTHOCTH M JIOCTYIIHOCTH OKa3blBaeMOM
MYHHLUNAIBHON YCIyTH;

[Tpu npoBe/iIcHUM MOHUTOPUHIA OB MOCTABJIEHbI CIIEAYIOLINE 3a/1a4u:

- HaOMIO/IeHHE 3a COCTOSIHUEM I1PE/I0CTABICHHUS MYHULUITAJIbLHON YCIIYTH;

- Ha0joJjieHMe 3a  BbINIOJHEHHWEM TpeOOBaHUN  aJMHUHUCTPATUBHOTO
periiaMeHTa B MecTax OKas3aHWs MYHMLUMIIAIbHOW YCIYrH, B TOM YHCJIE:
coO/IIO/IEHUE CPOKOB  MCIIOJIHEHMs, cOCTaBa M I[OpsAJKa IPeloCTaBIICHHs
JOKYMEHTOB, TpeOOBaHUMH K Mectam Ipuema 3asBuTelled, TpeboBaHMN K
MH(OPMHUPOBAHHIO, KOHCYJIbTUPOBAHHIO, 00XKaJIOBAHHIO;

- HaOJOICHUE 3@ MCIOJIHEHUEM aJMWHHUCTPATUBHOIO periiaMeHTa ¢ TOYKH
3peHUsl COOTBETCTBMSl QJMMHMCTPATHUBHBIX IPOLEAYP aJIMHHMCTPATHBHOMY
perjaMeHTy, B 4acTH TMOC/IeJ0BaTEIbHOCTH, COJIepKaHHs padoT, coOII0/IeHM s
TpeboBanuii K O(OPMIEHUIO JOKYMEHTOB, KPHUTEPHEB TMPHHATHS pPELICHHH,
COOJIIO/IEHHs] CPOKOB BBIMOJIHEHUS OTAEJIbHBIX ACHCTBHH B XOJI€ NPENOCTaBICHHS
MYHHIIUIIAJIBHOW YCIIYTH.




OpraHom,  npeloCTaB/SIOIIMM — MYHULMIAIBHYIO  YCIYLY,  sBISeTcs
anMuHucTpaius Ilerponasinosck-KamMuaTckoro ropoJjckoro okpyra B JIMIE
Ynpasienust  JIOPOKHOrO  Xo3siicTBa,  TpaHcrmopra W GiaroycTpoiicTpa
anmuHucTpauuu Ilerponasiosck-KamMuaTckoro ropoickoro okpyra.

B xojae monuTOopHHra ObUl IPOBEJEH NHUCHMEHHBIH OMpOC MosydyaTesnei
MYHHULMITAJIBHOM YCIYTH, OCYLLIECTB/IEH cOOP BHEIIHUX AAHHBIX, B TOM YHCIIE;

— KOJIMYECTBO Iojydaresied MmyHuuunaasHoi yeayru ¢ 01.01.2021 no
31.12.2021 — 114 3asaBuTenei;

= KOJIMYECTBO 3asBUTENIEH, 00paTHBILIMXCS 32 MToJlydeHHeM HHPOpMaIliu
O MYHHIHUIAIBLHONW YCIyre, O TOpsJKEe MCIOJHEHHs MYHMIMIAIBHOR yCIyru
01.01.2021 mo 31.12.2021, - 6omee 100 uenosek;

- KOJIMYECTBO 3asgBUTEJIECH, IMOIYYMBIIMX pe3yJbTaT MPe/loCTaBICHHUS
MYHULHNATBHON yCiayru - 114 3asBurenei;

= MHBIE IIOKa3aTejaW (MOJHBIA IlepevyeHb [oKaszaTelneld NpPUBEICH B
IPUIIOKEHUH ).

B Xoxe nposeneHuss MOHUTOPUHIA OTMEYEHO COOIIIOJEHHE YCTAHOBICHHBIX
CPOKOB IPeJ0CTaBIeHHs] MYHULIMITAJIbHON YCITyTH.

B pesynbrate 1poBelleHMsI MOHMTOpPHUHIa OBbIJIO YCTaHOBJIEHO, YTO
IpeJ0CTaBIeHHe  MYHULHNAIBHOM  YCIYTH  COOTBETCTBYET  TpeOOBaHMSIM
JIEHCTBYIOLIETO 3aKOHOATE/ILCTBA, PEryJIUMPYIONIEro MpaBoOTHOIICHUS B JaHHOM
chepe, B TOM yucie TpeOOBaHHWAM  aAMHHHMCTPATMBHOTO  perjamMeHTa,
YTBEPIK1I€HHOI0 MOCTAHOBIEHHEM aaMUHKUCTpaunu [lerponasnoBck-Kamuarckoro
ropojickoro okpyra ot 19.04.2019 Ne 795 «O06 AJIMHHUCTPATUBHOM perjiaMeHTe
npenocTaBieHus aamMuHuctpauueit IlerponaBnoBck-KamMuaTckoro ropo/ickoro
OKpyra MYHMIMIIAJILHOH YCIYIM COIJIaCOBAHMIO CO3/aHUsl MecTa (IUJIOLIa/IKH)
HAKOILJIEHUs TBEPJIbIX KOMMYHaJIbHBIX OTXOJ0B Ha TeppuTopuu lleTpomnaBioBck-
Kam4aTcKkoro ropozckoro okpyra.

WMudopmaiss o nopsjike MpeJocTaBieHMsi MYHULMIAIBLHONH  YCIyrH,
pa3MelliaemMoil Ha noprane TroCyJapCTBEHHBIX M MYHMIMNAJIbHBIX YCIYT
KamuaTtckoro kpasi, He akTyaJlu3upoBaHa.

Mynuuunansias ycayra B KI'KY  «MuorogyHKUMOHaIBHBIR  LEHTP
NpeJloCTaBIeH s FOCYIAPCTBEHHBIX U MYHULIHUNAJIBHBIX YCIYT» U ero (puiidaiax Ha

TEPPUTOPUHU Iletponasnosck-Kamuarckoro FOPOJCKOTO oKpyra He
NpelOCTaBIISIETCSL.
Ouenku ydexTUBHOCTH, pe3ylbTaTUBHOCTH, MH(POPMAITMOHHOH

JIOCTYITHOCTH, @ TakXke JIOCTYTHOCTH M KOM(MOPTHOCTH MpPeJOCTaBIEHMUS
MYHHUMIAILHON YCIYI'H UMEIOT BbICOKHE ITOKa3aTeIun.




B mensx onNTHMM3AlMM  TIpoLecca TMpeloCTaBlIeHUs] YCIAYrd, a Takke
TMOBBIIICHUS] JIOCTYITHOCTH M KauyecTBa MYHMIMNAIbHOW YCIYTH 1Sl HaceleHus
ITeTponasnosck-KamMuaTcKoro ropockoro okpyra npejjiaraercs:

- YCUIIUTH MH()OPMHUPOBAHHE U Pa3biCHUTEIbHYIO Pa0OTY ¢ 3asBUTEISIMHU M0

BOIIPOCAM HMCI0JIb30BaHus EAMHOro noprana rocy 1apcTBEHHbBIX M My HHIMIAIBHBIX
YCIYT JUISl IOJIyUeHUs YCIIYT, MePeBe/ICHHbBIX B JIEKTPOHHBIN BUL;

- @XKeroJHO MPOBOAUTL MOHUTOPUHI' KAauyecTBa NpPeAOCTaBICHMs YCIYT s
BBISIBJICHHS OCHOBHBIX TE€HJIEHIIMH B BOIIPOCAX MPEIOCTaBICHUS YCIIYT;

- B MAaKCHMaJIbHO BO3MOYKHbBIE KOPOTKHE CPOKH 3aBEPIIUTH PErJIaMeHTalHIo
YCIYTH M TIepeBO/I [IPeOCTABIEHHS YCIYTH B 2JIEKTPOHHBIN BHUI.

N.o. 3amectuTtens I 1aBbl aIMUHUCTPALIUN
[leTponasnosck — KamuaTckoro
rOPOJICKOr0 OKpPYra — pyKOBOJAUTEIA
Ynpagnenus aeinaMy aAMHHUCTPAIIMH
[lerponasnosck-Kamuarckoro

rOPOJICKOro OKpyra /w/ M.A. BoiiTosa




MOHUTOPHUHT

[Tpunoxenue 1

K 3aK/JIOYEHHWIO [0 MWTOraM MOHUTOPHHra
MCIOJIHEHUST aAMUHUCTPATUBHOIO PperjaMeHTa,
YTBEPIKIEHHOIO MOCTAHOBJIEHHEM
anmuHucTpauuu [lerponasnosck-Kamuarckoro
ropojackoro okpyra ot 19.04.2019 Ne 795 «O0

ALLMHHI/ICTpaTI/IBHOM peErilaMeHTe
MpeAOCTaBJICHHUSA aJ.IMP{HHCTan,HCﬁ
HeTponaBnosc k-Kamuarckoro ropoJICKoro

OKpyra MyHUIMNAJIbHON YCIYTH COrIaCOBAHUIO
co3aanus Mmecra (MJIomIaAKu)  HAKOIJIEHHSs
TBEPABIX KOMMYHaJIbHbIX OTXO0/I0B Ha
TePPUTOPHHU [TerponaBnosck-KamyaTckoro
rOpoICKOro okpyra», 3a 2021 ron

MCTIOJHEHMsl 8/ IMUHUCTPATHBHOTO periaMeHTa, yTBEPKJAEHHOr0 OCTaHOBJIEHHEM aAMUHUCTPALIUH
[letpomnasnoBck-KamuaTckoro ropojackoro okpyra ot 19.04.2019 Ne 795 «O6 AIMHUHHCTPaTHBHOM perjiaMeHTe IpeloCTaBIeH s
agMunucTpanueii [lerponasinosck-KaMuaTckoro ropoackoro OKpyra MyHHIMIAIBHON YCIIyTH COTIaCOBAHUIO CO3JJaHUsl MeCTa
(ruI01a/IK1 ) HAKOTUIEHHS] TBEPABIX KOMMYHaIBHBIX OTX0J0B Ha TeppuTopuu IleTrponaBnoBck-KaM4aTckoro ropoickoro okpyra

3a 2021 roa

1. Ananuz nokaszameneii kavecmea npedocmasienis MyHUYUNAIbHOU VCIyeU

No
n/n

ITokazarenn

BbIBO/IbI 110 COOTBETCTBHIO
CHTYallUH B 00BEKTE
MOHHTOPHHTA MOJIOKEHUIM
AJIMUHUCTPATUBHOIO
pernaMenTa (oueHka B Oajuiax)

YeMm nmoarsepik1aeTcs OleHKa
(ompoc 3asBUTEIICH,
(hoTomarepuabl,
BU3YAJILHBII anaju3, aHaIu3
JOKYMEHTOB U T.]1.)

KommenTtapuu

IPeI0CTABICHUSE MYHUIIUIIAILHOMN YCI1yru

1 YpoBeHb TPAHCIOPTHOH JIOCTYITHOCTH MECTa 5 Onpoc 3asBuTenei
npueMa 3asBICHUS Ha OKa3aHue
MYHHLHIIAIBHON YCIIYTH

2 [Topsagok nHpOpMHPOBAHUS O MOPS/IKE S Busyanbublii ananus,

aHajln3 JOKYMCHTOB,




3 Ilopsmok  umHpOpMHpOBaHHAs O  XOI€ Busyanbublii ananus,
HCITOJTHEHUS MYHUIUIAILHOR yCIIyTH aHaM3 JIOKYMEHTOB
4. [Topsimox 1osydeHHs KOHCYJIbTallul 00 Busyanbubiii ananus,
UCITOJTHEHHH MYHUIMNIAIILHOM YCIyTH aHan3 JIOKYMEHTOB
5. ['paux npuéma 3asBICHHI H Onpoc 3asBuTesnel
KOHCYJIbTHPOBaHHUE 3asiBUTEIICH
6. JUTMTEIbHOCTL  OKHIaHUs B OUEPE/AH IIPH Onpoc zasButeiei
10/1a4¢ 3asBJICHMs HA OKa3aHUe MYHULUITAILHOMN
YCIJIYTH
rR OO0uMit cpoK MCHOJHEHUS MYHHIMIAIBHON BusyainbHblii anainu3, aHaians Hapywennii
YCIYTHu JOKYMEHTORB, OIIPOC 3asgBUTEIICH CPOKOB  MCIOJIHECHHS
YCIYru MpH aHaiuze
UCIOJTHHUTESILCKO
JUCUHTUIHHBI HE
BbIABJICHO
8. TpeGosanus K JIOKYMEHTaM AHanIu3 JOKYMEHTOB
NPeOCTABISIEMBIX 3asABHTEIICM, Ul TOJTYYCHUs
MVHHUIMIIAIBHON VCIVTH
9. [lepevenb  OcCHOBaHMH Ul OTKasa B AHalN3 JIOKYMEHTOB
MCTTOJTHEHHH MYHHUIMIIAIBLHOM YCIYTH
10. Tpeboanus k 000py/10BAHUIO MECT OKA3AHUS BusyanbHblii aHanus, ananmus
MYHULHTAIBLHOH YCITyTH JIOKYMEHTOB
11. Ycnoeus u CPOKH 1pe/IoCTaBlICHUA AHanM3 JIOKyMEHTOB,
MYHHIHMATBHO YCIyru OIpOC 3asiBUTEIIEH
12. [lopspox  n Qopmbl  KOHTpons  3a AHaJIN3 JOKYMEHTOR
MCIIOJHEHHEM MYHHUIHIAILHON YCITYTH
13. ITopsiaox o0KaTOBaAHUA JIecTBHH AHau3 IOKYMEHTOB
(De3/ieiicTBHA) U pEeUICHHM, NPHHATBIX B XOJE
UCTIOJTHCHUS MYHHIIMNIAIBHOM YCIYTH

Kom4ecTBO peCnoH/IeHTOB, IPUHABILIMX YYacTHE B MMCbMEHHOM Orpoce — 25 4elloBeK.
Pacuer kodddunreHta kadecTBa MCMOJHEHHMS AJAMMHUCTPATMBHOIO perjamMeHTa B 4YacTH TpeOOoBaHHM K MOPSAKY
[peaoCTaBIeH s MYHHUIMITAIBHON yCIyru, 0anios:
Km = 63/13 =4,85
Kwm (%) =4,85/5x 100 % =97 %
Kwm — cpe:lHuﬁ I\'03qullll_llf(.’H'I' Ka4yecTBa MCNOJHCHUA aAMHUHHUCTPATHBHOIO perjlaMmeHTa B HacTH Tpe()oaamlﬁ K NOpsAIAKY NpenocTaslicHHs Myl-ll'ILllll'laJ'IbHOFI YCIYIH, 6ﬂJTJTOB:_




Knm (%) — cpeannii kodphuIHEHT KavecTBa HCNOAHEHHS AAMHHHCTPATHBHOIO perjlaMeHTa B 4acTH TpeboBaHMil K NOPSIKY NpeaocTaBleHHs MyHHUHTaNbHOIN veuyri, Y.

Tabnuua 1.1.

Murepnperaius 3Ha4eHUH KOdQGHUIIMEHTa KauecTBA UCITOJIHEHHUS aIMUHUCTPATHBHOTO perinaMeHTa B YacTi TpeboBaHmil K

MOPSIAKY MPeAOCTABIEHUS] MYHHULMITATBHON YCIYTH

Ne
n/n 3unavenue Koxpduumenra kauecrna. % Hutepnperanuns 3nayennit kodpduumenra
] 90-100 OrnuunbIii
2 85-89 Ouenb Xopomuii
3 80 — 84 Xopouiuii
4 75-79 Y 10BJICTBOPUTEILHBIIH
S 70 - 74 BeispiBaronuii 6ecrokoicTro
6 65 - 69 [ ioxoii
7

Ouens mIoxoi

Bui6od: 3nayenune xorhduLrenTa Ka4ecTBa UCIOJHEHUS aIMMHUCTPATUBHOTO PerjlaMeHTa B YacTH TPeOOBaAHUH K TIOPSIIKY
[Mpe10CTaBIECHUSI MyYHHULMIAIBHON YCayru coctapisieT 97 %, 4TO COOTBETCTBYET OLEHKE KOTIHIHOY.

2. Ananuz cobarooenus aOMUHUCMPAMUBHbIX NPOYeoVp

Neo HaunmeHnoBanue ¥ o BLIBOJBI 110 COOTBETCTBUIO CHTYallMK B | YeM MoaATBepik1aeTcs OleHKa
w =
n/m a7 MHHHUCTPATHBHOMH = E & 00BEKTE MOHUTOPHHTA IT0JIOKCHHUIM (MHTEPBBIO € CITyKaIUMU,
— bl
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1. [Tpuém u + + + + 5 Busyanbubiii ananus, Oecena
perucrpanms CO  CHEeNMaMCTaMM,  aHallu3
3asBIICHU JIOKYMEHTOB
- Paccmorpenue + + + + 5 Busyanbuslii anasins, 6ecena co

3ABJICHH

CIICIMAIMCTAMH, aHalln3
JIOKYMEHTOB




(S )

[TojproroBka u i + i + 5 BusyanbHeblit ananus, 6ecena co
HarpaB/ieHUe OTBETOB CrEIHATUCTAMM, aHAJIN3
3AsABUTEIISIM JIOKYMEHTOB

Pacuer koapuiineHTa KauecTBa UCIOTHEHHS aIMUHUCTPATUBHOIO PErjlaMeHTa B YacTH COOII0ACHNS aIMUHUCTPATUBHBIX
npoueayp, 0anos:
Ke=15/3=5
Ky (%) =5/5 x 100% = 100%

Ky — cpeannii KodpduumenT KauecTsa HCNOJIHEHHA AAMHHICTPATHBHONO PEraMeHTa B 4acTi cOOMOASHHS aIMHHHCTPATHBHBIX NpoLeayp. 6a1ios
K, — cpeannii kodpGuumenT KauecTsa HCMOIHEHNA aAMHHHCTPATHBHOTO PErJIAMEHTA B 4acTH coO/I1I01eHH aIMHHUCTPATHBHBIX npoleayp, %.

Bo1600: TlonoxeHus: aIMHHUCTPATUBHOIO perjiaMeHTa B YacTU COOJIOEeHUS! aIMUHUCTPATUBHBIX MPOLEAYP, 8 UMEHHO
CPOKH BBITOJIHEHUS OT/ICTBHBIX JICHCTBHIH 110 KaX /10 aAMUHUCTPATUBHOMN npoueaype, codmtoaenne TpeboBanmil K ohopMIIeHHIO
JIOKYMEHTOB, KpUTEPUEB MPUHITHS PELLIEHHSI BbITOJIHSAIOTCS B IIOJIHOM 00bEME.

3. Ananuz nokazameneil pe3yiemamugHoOCmu NPe0oCMABNIeHUs MYHUYUNATbHOU YCVeU

No [lokasarenn 2020 rox 2021 rog HM3menenne
n/m KOJIM4ecTBa
sagBUTEelICH
MYHHUIHIIAIBHOH
YCJIYTH
1 KosmyecTBo 3asiBuTeIeii MyHHIHNIATLHONH YCIYTH 27 114 VYBenuueHue Ha
422 %
2 Hanuumne (oTcyTcTBHE) HapyUICHHUI B IIPOLECCE OKa3aHUsA MYHHIUNAILHOMN - -
YCIIVTH
3 KonuuecTtBo  3asBuTeseil, o0xkanoBaBlIMX  pelleHHss M JIeHCTBHA - -
JIOKHOCTHBIX JIMIL
4 KonuyecTBO  BBISBIEHHBIX — HapyIIeHMH  TOJHOTEI M KayecTBa - =
MPEI0CTABICHNS MYHULMITAJILHOH YCIYTH 110 Pe3yJIbTaTam IpoBepOK

Boigoo: OTcyTcTBUE HapylIEHHWH B mpollecce OKazaHMs MYHUUMIAILHOM YCIyrH, a TakkKe OTCYTCTBHE Kajiod OT
3asiBUTEJICH CBU/IETEILCTBYET O BHICOKOH Pe3ylbTaTUBHOCTH MPEJOCTABIEHUS MYHUIIUITATBHOM YCIIYTH.

3amMecTHTe/Ib HaYaIbHUKA

obutero oraena YrpasieHus Je1aMu aMUHUCTPaLUH M

[TeTponaBnoBck-KamMuarckoro ropojickoro okpyra A.B.baraega




