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MHH 4101105617 KITIT 410101001 MYHHLMIAIBEHOK  yCIIyTd ng
IPU3HAHUIO  MOJIOABIX  CeMeM
O7.06. LOAX N 5// HY)KIAIOIUMHACST B YJIy4YIlIEHHH

/ JKHJIMIIHBIX yeaosuii 3a 2021 roa

B nepuon ¢ 20.04.2022 no 15.05.2022 rojpa OTBETCTBEHHBIM JIMIIOM 3a
OpraHU3alMuIl0  [POBEJICHUS MOHWUTOPHHIA MCIOJHEHUS aAMHUHMCTPATHUBHBIX
pernamenToB baraeBoii A.B. Obuin npoBeneHbl MEpONPHUATHS 10 MOHUTOPUHIY
OKa3aHUsi MYHULMNOAIbHOM  YCIyrM 10 [PU3HAHUIO  MOJIOJIBIX  CeMei
HYKIAIOUMMUCS B YJIYUIIEHMM JKWJIMIIHBIX YCJIOBHH (Hajiee — MYHMIIMIaIbHas
yciyra).

[TpoBeieHne MOHUTOPHMHIra OKa3aHWsi MYHMIMIAJIBHOW yciyrd (nanee -
MOHHUTOPHUHTI) OCYIIECTRISIIOCH C LEJIBIO:

- oueHKH I(P(eKTUBHOCTH HCIOJHEHHUS AAMMHHUCTPATUBHOIO perjiameHTa
MpeJOCTaBIeHUsT MYHHIMIAILHON YCIyTIH,

- OLIGHKM KayecTBa, KOM(OPTHOCTHM M JOCTYITHOCTH OKa3bIBaeMOM
MYHMIUIIAIbHON YCITyTH;

[Ipu npoBeieHMHM MOHUTOPUHIA OBLIM MOCTABJICHbI CJIEAYIOLINE 3a/1a4u:

- HaOJI0/IeHUE 33 COCTOSIHUEM TPEIOCTaBICHUSI MYHULIMIIAIbHON YCIIYTH;

- HaOmoJleHMe 3a  BbINOJHEHHEM TpeOOBaHUM  aJIMUHUCTPATUBHOIO
periamMeHTa B MecTax  OKa3aHWsl MYHMLMUIAJbHOW YCIYIH, B TOM YHCJE:
coOno/IeHHe CpPOKOB  MCIIOJIHEHMS, cOcTaBa M MOpsJika TNpejaoCcTaBiIeHHUs
JOKYMEHTOB, TpeOoBaHMii K MecTam npuema 3asiBurejed,  TpeOoBaHUH K
MH(OPMHUPOBAHUIO, KOHCYJIbTUPOBAHUIO, 00KaJIOBAHUIO;

- HaO/oIeHHe 3a UCMOJIHEHUEM aJIMHWHUCTPATHUBHOIO periiaMeHTa ¢ TOYKH
3peHHUsT COOTBETCTBUS AAMHWHHMCTPATHBHBIX [POLEAYP AJAMMHUCTPATUBHOMY
perjamMeHTy, B YacTH I0C/EJ0BaTe/IbHOCTH, cojepkanus pabor, codtoeHHs
TpeOoBaHMi K OG(OPMIECHHIO JIOKYMEHTOB, KpPUTEpPHEB IIPUHSATHS pellIeHUH,
cOOJIIO/IEHHsI CPOKOB BBIIIOJIHEHHS OT/I€JIbHBIX JIEHCTBUH B XO/1e NPe10CTaBIeHUS
MYHHUIUTIAJILHOW YCITYTH.




Opranom aamunuctpauuu Ilerponasioseck-Kamuarckoro  ropojckoro
OKpyTra, OTBETCTBEHHBIM 3a MPE/JOCTaBIEHUE MYHULMNAILHON YCIYTH, SBISETCS
YnpasieHve KOMMYHaJIbHOTO XO3sICTBA M JKMUJIMIIHOTO (OH/A aJMUHHUCTpAIHH
IleTponasinosck-KaMuaTckoro ropoAckoro okpyra.

B xozne monuTOpuHra ObUI NMpOBE/JEH MUCBMEHHBIH ONpoOC MojydyaTeliei
MYHHMLHUIATBHON YCIIYTH, OCYLIECTBIEH COOp BHEIIHUX /IaHHBIX, B TOM YHCJIE:

= KOJIMYECTBO mojy4yaresieid MyHuuunaibHoi yciayru ¢ 01.01.2021 no
31.12.2021 — 209 yenosek;

- KOJMYEeCTBO  3asiBUTEeNed,  oOpaTMBIUMXCSH 332  [OJYy4YEHHEM
nH(pOpMALMK O MYHUIIMIIAIBHON YCIIyTe, O MOopsi/Ike UCIOJHEHNUs MyHULIMNAIbHON’
yeayrd 01.01.2021 no 31.12.2021, - 6onee 250 yenosek;

= KOJIMYECTBO 3asgBUTEJNICH, IMOJYUYMBIIMX pPe3yJbTaT IpeloCTaBIeHUs
MYHHULIMTNIAIBHOM yciyru, - 209;

- MHble TMOKa3aTeld (IMOJHBIM IepedeHb [oKasaTeleld INpHUBEIEH B
MPHIIOKEHHH 1).

B xone npoBeseHUs MOHUTOPHUHIA OTMEUYEHO COOIIOAEHHE YCTAHOBICHHBIX
CPOKOB IPeI0CTABIEHNUs] MyHULIUIIAILHOR YCITYTH.

WMudopmanus o nopsjake NpeJoCTaBICHUs MYHHULMIAILHONW YCIYIH,

pa3MelaemMoii Ha noprajne rocyJapCTBEHHBIX M MYHHMLMINAIBHBIX YCIYT
KamuaTckoro kpasi He akTyajlu3upoBaHa.
B pe3ynbrare npoBeaeHus MOHUTOPUHIA ObUIO YCTAHOBIIEHO, YTO MPEI0CTABICHHE
MYHHILMIIAIBHONH  YCIIYTH  COOTBETCTBOBAJIO  TPeOOBAHMAM  JICHCTBYIOLIETO
3aKOHO/IATEIbCTBA, PeryJMpYIOLIero MMpaBoOOTHOIIEHUST B JaHHOH cdepe, B TOM
yuciae  TpeOOBaHMAM  QJIMHUHHCTPATUBHOIO  PErJIaMEHTa,  YTBEPIKJAEHHOIO
nocraHoBinenueM aamuuucTpauuu Ilerponasnosck-Kamuarckoro ropoackoro
okpyra ot 24.01.2019 Ne 89 «O0 AJIMHHUCTPATUBHOM  perjiamMeHTe
npeaoctaBienust aaMuHuctpauueii Ilerponasnosck-Kamyarckoro ropoackoro
OKpyra MyHULMIAJIbHONW YCIyTU MO NMPU3HAHMUIO MOJIO/IBIX CEMEH HYKAaroLMMUCH
B YJYUYLUECHWUH KUIMIIHBIX YCIIOBHI.

Ouenku 3 peKTUBHOCTH, pe3yJIbTaTUBHOCTH, MH(POPMALIMOHHOM
JOCTYITHOCTH, a TaKXKe JOCTYIMHOCTH M KOM(OPTHOCTH IIPeoCTaBIEHUS
MYHHULIMTAIBHON YCIYTH UMEIOT BICOKHE MTOKA3aTEeH.

B uensx onTtuUMM3alMM  [poliecca NpeloCTaBIeHUsl YCIYTH, a Takxke
MOBBIIIEHUS JIOCTYITHOCTH M KayecTBa MYHHULMNAIbHON YCIYIW JUlsi HaceseHHs
ITeTponasioBck-KamMmyaTcKkoro ropojickoro okpyra rnpejjaraeres:

- YCHJIUTH HH()OPMUPOBAHHE U Pa3bSICHUTEIBbHYIO padOTy € 3aABUTENISAMH 110
BOIpOcaM  Mcnosib3oBaHus — EjamHOro  mopraja — rocylapCcTBEHHBIX U

MYHUIMINAJIBHBIX YCIYT JUIA TOJIyHYE€HHs YCIYID, NEPEeBCICHHLIX B BJICKTPOHHbIﬁ

BH/I;




- €XKerojHO NMPOBOAUTHL MOHUTOPUHI KadyecTBa MPeAOCTaBICHUS YCIYTr JUIs
BBISIBJIEHHSI OCHOBHBIX TEH/ICHIIMI B BONPOCAX NPeJIOCTaBICHUS YCIYT;

- B MAKCUMaJlbHO BO3MOJKHbIC KOPOTKHE CPOKH 3aBEepLUMTDL periamMmeHTaIuio
YCIIYTH U [epeBO/l NPEJIOCTABICHUS YCIYTH B 2JIEKTPOHHBIH BH/L.

W.o. 3amectutens [ naBbl aIMUHHCTPALIUU
[lerponasnosck — KamuaTckoro
rOpOJICKOro OKpyra — pyKoBOAUTEs
YnpasneHus ienamMu aAMUHACTPALIHMU

Ilerponasnosck-Kamyarckoro
rOpOJICKOT0 OKpyra M M.A. BoiitoBa



MouuTopunr

[Ipunoxenue 1

K 3aKJIIOYEHHUIO 110 UTOraM MOHMTOPUHIA
UCIOJIHEHUS aAMUHUCTPATUBHOIO PerilaMeHTa,
YTBEPKIEHHOIO ITOCTAHOBJIEHHEM
anmuuucTpauuu [lerponasnosek-Kamuatckoro
ropojickoro okpyra ot 24.01.2019 Ne 89 «O6
AJIMUHUCTPATHBHOM pErjlaMeHTe
peoCcTaBIeHUsl aIMUHUCTpaLUe
[leTponasnosck-KaMyaTcKkoro ropoackoro
OKpyra MYHHLMITAJbHON YCIYTH 110 IPU3HAHUIO
MOJIOJIBIX CEMEN HYXIAIOILUMUCS B YIy4LlIEHUN
KHITHILHBIX ycaoBui» 3a 2021 roa

MCITOJIHEHUSl IMMHUCTPATUBHOTO pEerjlaMeHTa, yTBEPKACHHOIO OCTAHOBICHUEM aIMUHUCTPALUN
[Terponasnosck-Kamuarckoro ropojckoro okpyra ot 24.01.2019 Ne 89 «O0 AAMHUHUCTPAaTHBHOM perjaMeHTe MPe0CTaBIeHUs
agMuHuctpanmeit [TerponanoBek-KamMuarckoro ropoJiIckoro okpyra MyHUUMNIAJILHONW YCIIyTH 110 TPU3HAHUIO MOJIOBIX ceMeid
HYXJAIOLIMMHUCS B YIYYILICHUH XUIHIIHBIX yciioBui» 3a 2021 roa

1. Ananuz noxazamenei kavecmea I’Ipé()OCWIGSJIGH UA MYHUYUNATLHO 1 yeiayeu

[Tokazarenn

BbIBO/IbI 110 COOTBETCTBHIO
CUTYalLMH B 00BEKTE
MOHHTOPHHIA I1OJIOKCHHAM
a/IMHHHCTPATHBHOI'O
perinamenTa (OleHKa B

YeM noarsepik/iaeTces oleHKa
(ompoc 3asBUTENCH, KommenTapun
doromarepuasbl,
BU3YaIIbHBIH aHAJIM3, aHAJIU3
JIOKYMEHTOB M T.J1.)

1. YpoBeHb TPAHCTIOPTHO# JIOCTYITHOCTH MECTa - Onpoc 3asBuTeneii
npHeMa 3asBJIeHHs Ha OKa3aHue
MYHHIHNAIBHOH YCIYIH

2. [MTopsiiok HHGOpMHUPOBAHUS O TTOPsJIKE 5 BusyanbHblit ananus,
MPe0CTaBICHUs MYHHIIUTAIBHOH YCIYTH aHailu3 JIOKYMEHTOB

3. [lopsaoxk  undopmupoBanus o0  Xone 5 BuzyanbHslii ananus,

HCITOJIHCHHA M}/l[l/l]_llfl]'l&ﬂbHOﬁ VCIIYIT'H

aHajiu3 JOKYMCHTOB




4. [TopsiJiok 1os1yueHHst KOHCYJIbTallMu 00 5 BusyanbHblii ananus,
MCITOJTHEHUN MYHHIIHNIAILHOM YCITyTH AHAJIN3 JIOKYMEHTOB

3. ['paduk npuéma 3asBieHuil u 4 Onpoc 3asBurenei
KOHCYJIbTHPOBAHHE 3asiBUTEIICH

6. JUIMTEIBHOCTE  OKHIAHUST B O4YEpe/ N NpPH - Omnpoc 3asBuTENCH
nojaye 3asB/ICHUS Ha oKazaHue
MYHUITUIAILHOR YCIIVIH

1. OO0 CPOK HMCHOJIHEHHS MYHHUHNAIBHON 5 BusyanbHbli aHan3, aHanus
VCIYTH JIOKYMEHTOB, OIIpOC 3asBUTENEH

8. Tpebopanus K JIOKYMEHTaM 5 AHanmn3 JI0KYMCHTOB

NMPEeJOCTABISAEMbIX 3asABUTENIEM, ISl TOTYyUCHHS
MYHHIIMIAILHOM YCIIVIH

9. [lepeyenr  ocHOBaHHMH JUId  OTKasa B 5 AHanu3 J10KYMEHTOB
MCIOJIHEHUH MYHHUIINIAIBHOM YCIIyTH

10. TpeGoBanuss K O0OpPYJOBAHHIO  MeECT 5 BusyanbHblii aHanu3, aHaius
OKa3aHUs MYHUIMIIAJILHON YCIIYIH JIOKYMEHTOB

11. VenoBuss M CPOKH Mpea0CTaBICHUS 5 AHanu3 10KYMEHTOB,
MYHHIMIIAIBHOM yCIIyru OIpocC 3asBUTEIICH

12. [Topsmiok 1w QopmMbl  KOHTpOJs  3a 5 AHaJn3 JIOKYMEHTOR

MCITOJITHEHUEM MYHHUITHTIATBHOM YCIIYTH

13. ITopsiaok 00KallOBAHUS JeicTBHI 5 AHanu3 JJ0KyMEHTOB
(Oe3sieiicTBUSA) U pELIEHUH, NPUHATBIX B XOjI€
MCITOJIHEHHS MYHHUUIHITAIBHOH YCIIYTH

KonuuecTBo PECIOHACHTOB, INPHUHABUIHUX YHaCTHE B IMCbMEHHOM OIIPOCE — 10 yesnoBex.

Pacuer koa(dduumeHTa KauecTBa MCIOJHEHHUS AAMUHMCTPATUBHOIO perjaMeHTa B 4acTH TpeOoBaHUN K MOPSIKY
NpeloCTaBICHUSI MYy HULIMTIIAILHON yCi1yru, 0aios:
Km = 62/13 =4,77
Kwm (%)=4,81/5x 100 % =95,4 %

Km — cpennnii kod(ppuiumenT KauecTsa HCNONHEHHA AIMUHHCTPATHBHOIO PerjamMenTa B yacTi TpeboBaHuil K NOpAAKY NpeaoCcTaBIeHHs MyHULHNANBHON yeayri, Ganiios;
Kwm (%) — cpeannii koddduumenT KauecTsa MCNOAHEHHA aAMUHUCTPATHBHOTO perjlaMenTa B yacTH TpeboBaHnii K MopsaKy npeiocTaBieHus MyHHLINAILHON yeayri, %,




Tabauua 1.1.

V[HTepnpeTaunﬂ 3HAYEHU U KOB(b(bI/I]_IHEHTa KagecTBa UCIOJIHEHUA aIMHUHUCTPATUBHOI'O perjlaMeHTa B HacTH Tpe6OBaHI/Iﬁ K

[TOPsAKY IMPEAOCTABIICHHUS MyHHHHHaHBHOﬁ YCIIYTH

Quenb 10X0il

No
n/n 3navenue korhPunuenta kavecrna. % Wurepnperauus 3navyenuit kodpduumenrta
1 90-100 OTAnYHbBIH
2 85 -89 Ouenb Xopoumii
3 80 — 84 Xopouuii
4 75-79 Y 10BJIETBOPHTENIBHBIH
5 70 - 74 Brisbisatonuii 6ecrokoicTBo
6 65 - 69 [1noxoi
7

MOPSAAKY MPEeAOCTaBICHUSI MyHULMIIAIBHON yeIyru cocTaBisieT 95,4 %, 4To COOTBETCTBYET OLICHKE «OTIMYHOY.

2. Aunanuz cobnoodeHus adMuHUCmpamugHulx Npoyeoyp

Boigoo.: 3uadyenue koddduiMeHTa KavecTBa MCIOJHEHHs aJMHUHHUCTPATUBHOIO perjiaMeHTa B 4YacTH TpeOoBaHMH K

Ne HaumenoBanue M BpIBOIBI 10 COOTBETCTBHIO CHTYALMU B | YeM 110JITBEPIKIAETCs OllEHKa
~ aa]
n/n aMHHHUCTPATHBHOMH = E e 00BEKTE MOHUTOPHHIA TTOJIOKEHHAM (MHTEPBBIO € CITYKAIIHMH,
npoueaypsl (aeicTBus) § 2 &5 4 IMHHHCTPATHBHOIO perjlaMeHTa aHaJIM3 JJOKYMEHTOB U T.J1.) "
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I Ipuém u + & + + 5 Busyaneueiit ananus, Oecena
perucrpanms CO  CHEIMAINCTAMHM,  aHAJIN3
3asiBJICHUH JIOKYMEHTOB
2 PaccmoTtpenue + + + 5 AHalIn3 IOKYMEHTOB
3asBJICHHU
3. [loaroroBka u -+ + - + 5 Busyanbsuslit ananus, 6ecea co

HalpasJICHHUC OTBCTOB
JASIBUTCIISAM

ClielHaJIMCTaMH, aHaJITn3
JOKYMCHTOB




Pacuer kod(ppuimeHTa KauecTBa HCIIOJHEHUS aJMUHUCTPATUBHOIO PErylaMeHTa B YAaCTH COOIOAEHUS aIMUHHUCTPATUBHbBIX
npoueayp, 6annos:
Ky =15/3=3
Ky (%) =5/5x 100% = 100%

Ky — cpeannii koapuuneHT KauecTa HCTIOAHEHHA aAMHHHCTPATUBHOTO PEMIAMEHTA B 4aCTH COOIOACHUSA a/IMMHUCTPATHBHLIX NTPoLEnyp, 0annos
K. — epeannii koa(puUHeHT KayecTBa HCTIOIIHEHHS AIMMHUCTPATHBHOIO PEIJIAMEHTA B YacTH coOMI01CHNS a/IMHWHHCTPATHRBHBIX TpoLeayp, %o.

Boioo: TlonoxeHus: aAMUHUCTPATHBHOIO PerjaMeHTa B 4acTH COOJIIOJCHUS aMUHUCTPATUBHBIX MPOLEAYP, & UMEHHO
CPOKM BBIMOJHEHHUS OTAEBHBIX AeHCTBUH 10 KaX10H aIMMHUCTPaTUBHOI mpoLeaype, codmoaeHne TpeboBaHmii K 0(OpMIIEHHIO
JIOKYMEHTOB, KPHTEPHEB IPUHSATHS PELLEHUS! BBIMONHSAIOTCA HE B IOJIHOM 00bE&ME, BBIMOJIHEHHE KOTOPBLIX OLIEHMBAETCS Kak

YAOBJIETBOPUTEIIBHOC.

3. Ananuz noxazamenet pe3yibmamueHoCmu NPe0oCmasIeHus MyHUYUNaIbHOlU YCayeu

No [lokasarenn 2020 rox 2021 rojx M3menenue
/1 KOJIHYeCcTBa
3asiBUTE/IEH

MYHHIHIIAIBHON
yenyru (%)

1 KonuyecTBo 3asBUTENCH MYHUIINNIATLHON YCIYTH 538 209 YMenblieHue
Ha 61%

8]

Haymuue (OTCYTCTBHE) HAPYILEHUH B Mpollecce OKazaHugd MyHHIIUIAIBHOH YCIyTH

(F'S)

KonunuecTBo 3asgBuTeneii, 00KaloBaBIINX peuIcHus H JICUCTBHS JIOJIKHOCTHBIX JIHIL

4 KoIu4uecTBO BBISABJIEHHBIX l-IﬁpyIUEHI’Iﬁ NOJIHOTBI M KadecTBa IPeJlOCTABIICHHS
MYHHIJHIIEUII;HOITI YCIYId 11O pe3ylibTaTtaM IpoOBEPOK

Buigoo: OtcyTcTBHE HapylIeHMH B Ipolecce OKa3aHMs MYHULMIIAJbHOW YCIIyrM, a TakkKe OTCYTCTBHE XKaiod oT
3asiBUTENIeH CBUIETEILCTBYET O BLICOKOH pe3ysIbTaTUBHOCTH MPEJOCTABICHUSI MYHULIUIIATBHON YCIYTH

3aMecTUTeNh HaYyalbHUKA

o01ero orjena anaBneHm AeJlaMH aIMHHHCTpallun W

[leTponasnosck-KamuaTckoro ropojckoro okpyra A.B.baraesa




