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MHH 4101105617 KIT[T 410101001 HAKOIICHWA TBEPJBIX
N ﬁ KOMMYHaJIbHBIX OTXO/10B Ha
16. P& LOAL o V% TepPPUTOPUH I[leTponaBnoBCK-
KamMuyaTCKOro ropojcKoro Okpyra»
3a 2021 rox

B nepuon ¢ 20.04.2022 no 15.05.2022 rona OTBETCTBEHHBIM JIMIIOM 3a
OpraHu3all0 [POBEJACHUS MOHUTOPUHIA MCIOJHEHHS  AJMHUHUCTPATHBHBIX
pernamenToB A.B. baraeBoil OblIM npoBeeHbl MEPONPHUATHS MO MOHHUTOPUHTY
OKa3aHUs MYHULIMNAIbHON ycnyru «BkiaroueHuwe cBefeHUN O MecTe (TUIOLIAJIKE)
HAKOIJICHUsI TBEP/bIX KOMMYHAJIbHBIX OTXOJOB B peecTp MecT (IUIOLIAoK)
HAKOILJICHHs TBEP/bIX KOMMYHaIbHBIX OTXOJ0B Ha Tepputopuu IleTtponasnoBck-
Kamuarckoro ropojickoro okpyray (Jajee — MyHuLMnanbHas ycayra) 3a 2021 rog.

IIpoBeieHHe MOHMTOpPUHIA OKAa3aHWUs MYHULMNAIbHOW yCIayru (nanee -
MOHHUTOPHHI) OCYLIECTBIISIOCH C LIEIIBIO:

- oueHKU 3(P(EeKTUBHOCTH HMCMOTHEHHs aJIMUHHUCTPATUBHOIO periaMeHTa
[peIOCTaBIeHUs] MYHULMNATLHOMR YCIIyru;

- OLIEHKHM KadecTBa, KOM(MOPTHOCTH U JOCTYMHOCTH OKa3bIBaeMO
MYHHULMIAIBHON YCITYTH;

[Ipu nmpoBeIcHUHU MOHUTOPHUHTA OBLIM TIOCTABIICHbI CJIEIYIOIIME 3a0auu:

- HaOJIIO/ICHUE 3a COCTOSIHUEM MPeI0CTaBIeHUsI MyHULIUTTAILHOW YCITYT 1}

- HaOmozeHWe 3a BBINOJHEHHEM TpeOOBaHUH  aAMUHUCTPATHBHOIO
periamMeHTa B MeCTax OKa3aHUsi MYHMUIMIAQIbHOH YCIYrd, B TOM YHUCJE:
cOONIO/ICHHE CPOKOB MCIIOJHEHMs, COcCTaBa W [OpsJIKa IpeJ0CTaBIICHHUs
JIOKYMEHTOB, TpeOOBaHMH K MecTam [pHema 3asBuTesel, TpeboBaHMH K
MH(POPMHUPOBAHUIO, KOHCYIBTUPOBAHUIO, 00KATIOBAHUIO;

- HalJo/ieH|e 3a MCIIOJIHEHMEeM aJIMMHUCTPATUBHOIO perjiaMeHTa C TOYKH
3peHMs] COOTBETCTBHUSl QJMMHMCTPATUBHBIX TPOLEAYP aJAMHUHHUCTPATUBHOMY
perjaMeHTy, B 4acTH [OC/Ie/I0BAaTeIbHOCTH, cojepixaHust pabot, coOuroaeHus
TpeGoBaHWi K OQOPMIEHUIO JTOKYMEHTOB, KPUTEPHEB MPHHATHS pPELICHUH,
COOJIFOJIEHUs] CPOKOB BBITIOJIHEHHUS! OT/I€/IbHBIX JIGHCTBHI B X0/I€ NPe/10CTaBIeHUS

MYHHHHHHHI:HOﬁ YEIYIH.




OpraHoM, NpejoCTaBISIOUIMM  MYHULMIIAIBHYKO  YCIYry, SIBJIsIeTCs
agmuHuctpauus [lerponabnoBck-KamuyaTckoro ropojackoro okpyra B JIMle
VYnpasieHus  JI0OPOKHOIO  XO3sliicTBa,  TpaHcrnopra W OJjaroycTpoiicTsa
anMuuucTpauuu lletponasnosck-KamuaTtckoro ropoackoro okpyra.

B Xxoxe MoHuTOpMHra ObLI NPOBEJEH MHUCbMEHHBIH ONpoOC Mojyvareliei
MYHMLMIAIBLHON YCIYIH, OCyIleCTBIeH cOOp BHEIIHUX JAaHHBIX, B TOM YHCIIE:

— KOJIMYeCTBO IojyvaTesneil MyHuuunansHoi ycayru ¢ 01.01.2021 no
31.12.2021 — 433 3agBuTens,

= KOJIMUECTBO 3asiBUTEJIeH, 00paTUBLIMXCS 3@ M01y4eHHeM HHpOpMalLUH
O MYHHLMIAIBHOH Yyciyre, O IOPsJKEe HCIOJHEHHS MYHHLUNAIbHOW YCIyru
01.01.2021 mo 31.12.2021, - 6onee 280 yesioBek;

= KOJIMYECTBO 3asBHUTEJIEH, MOJNYYUBUIMX pe3yJbTaT IIPeJ10CTaABICHHUS
MYHULIMIIAJILHOMN yCIyrH - 433 3asBUTEIb;

= MHblEe TOKa3zaTejau (IMOJIHBIM IepedyeHb I0Kas3aTeled NpuBeleH B
[IPUIIOKEHUH ).

B xoze nposejieHHs: MOHUTOPHHIA OTMEUEHO COOJIIOIEHHE YCTAHOBIICHHbIX
CPOKOB IPe10CTaBIECHNs MYHULIUTIAJIbLHOM YCIIYTH.

B pesyinbrate npoBeAeHHS MOHHUTOPUHIa ObLIO  YCTAaHOBIEHO, 4YTO
MpejoCTaBleHne  MYHUUMNAJBHOW  YCIyTM  COOTBETCTBYeT  TpeOOBaHUSAM
JEHCTBYIOIEr0 3aKOHOAATENIbCTBA, PEeryJMPYOLIero NpaBoOOTHOLUEHUs B JaHHOMN
chepe, B TOM uyuciae TpeOOBaHMAM  AJAMHHMCTPATHMBHOIO  perjiaMeHTa,
YTBEP:K/IEHHOTO IocTaHoBIeHHeM amuHucTpauun [lerponasnosck-Kamuarckoro
ropojickoro okpyra ot 01.04. 2019 r. Ne 624 «O6 AAMHHHACTPAaTUBHOM perjamMeHTe
npenocrabienus aamuHuctpauueil Ilerponasnosck-Kamuatckoro ropojckoro
OKpyra MyHUUMNAJIBHON YCIIyTH 10 BKJIFOYEHHIO CBEJICHHMI 0 MecTe (IUIoIajKe)
HAKOIJICHUs TBEPAbIX KOMMYHAJIbHBIX OTXO0J0B B peecTp MecT (IUI0I1a0K)
HAKOTIJIEHUs TBEPJbIX KOMMYHAIbHBIX OTXOJ0B Ha Tepputopuu llerponasiosck-
KamM4aTckoro ropoickoro okpyra.

WUudopmanust o mnopsake NpeJlocTaBleHUs] MYHULMIAILHOM  yCIyr,
pasMelaemMoii Ha nopraje rocyaapCTBEHHbIX M MYHUUMIIAIbHBIX YCIYyT
Kamuarckoro kpas, He akTyaJu3MpoBaHa.

Myuununanenas yeiayra B KI'KY  «MuorodyHKIMOHANBHBIH  LEHTP
TpeloCTaBlIeHN s TOCYIapCTBEHHBIX M MYHHLMIAIBHBIX YCIIyT» U €ro (uIManax Ha

TEPPUTOPUH [lerponasnosck-Kamuarckoro FOpPOJICKOIro oKpyra He
[pe/I0CTaBIIsIeTCs.
OneHku P PeKTUBHOCTH, pe3yJabTaTUBHOCTH, MHPOPMALIMOHHOM

JOCTYINHOCTH, a TakKe JIOCTYIHOCTH H KOM(l)OpTHOCTH [Tpe10CTaBJICHU
MyHlfiHHl]aﬂbHOﬁ YCIYTI'H UMEHOT BbICOKHE ITOKa3aTeIH.

B uensx ontuMusaluu npouecca IpeaocrabBieHus  YCIIyru, a TaKiKe
[MOBBIICHHA AOCTYITHOCTH M Ka4deCTBa MYHHLI.HIIaﬂbHOﬁ YCiayru i HaceJICHHUs
HGTPOHaBﬂOBCK-KaM‘IaTCKOFO ropoICKOIo okpyra npeiaracTcs:




- ©XKEeroJIHO MPOBOJAMTL MOHUTOPUHI KauecTBa NPeJAOCTaBICHUs YCIyT Jis
BBISIBIIEHHS OCHOBHBIX TEHJICHIIMI B BOTIPOCAxX MpeoCTaBIeHHs YCIYT;

- B MaKCHMaJbHO BO3MOJKHBIE KOPOTKHE CPOKH 3aBEPILUUTh pPerjiaMeHTalnio
YCIIYT'H W TIePEeBO/I MYHUIMIIATBHOMN YCIYTH B 2JI€KTPOHHBII BHIL.

3amecTturens [ 1aBbl aAMUHUCTPALUH

[Terponaenosck — KamMuaTckoro

FOPOICKOro OKpyra — pyKoOBOJUTEIb

YnpaieHus aeiamMu aIMUHUCTPALUK °\\
[Terpomnasnosck-Kamuarckoro )

rOpOJICKOro OKpyra / C.E. bopuckun




MOHHTOPHHT

[Ipunoxenue 1

K 3aK/JIOYeHHIO [0 WUTOraM MOHMTOPHHIA
UCITOJIHEHMSI aIMHUHUCTPATUBHOIO perjiaMeHTa
«BkaoueHue cBejleHHH 0 MecTe (TJIOINIAJIKe)
HAKOIUJICHHS TBEP/bIX KOMMYHAJIbHBIX OTXO/10B B
peecTp MecT (IJIOLIAZ0K) HAKOMJIEHUs] TBEP/bIX
KOMMYHaJIbHBIX ~ OTXO/JIOB Ha  TEPPUTOPHUHM
[lerponasnosck-KamuaTtckoro rOpoOJICKOTO
okpyra» 3a 2021 roa

MCIOJIHeHHsI aIMUHUCTPATUBHOTO periiaMeHTa, yTBep:KAeHHOI0 MOCTaHOBIEHHEM aIMUHUCTPALIUN
[Tetponasnosck-Kamuarckoro ropoackoro okpyra ot 01.04. 2019 r. Ne 624 «O6 AIMHUHHCTPAaTHBHOM perjlaMeHTe
rnpejocTapiaeHus aamMuHuctpauueit [lerponasinosck-KamMuarckoro ropoJcKoro OKpyra MyHUUMNaAbHON YCIyTH 1O BKIHOUYEHHUIO
CBejIeHU 0 MecTe (TU101a/IKe ) HAKOTUIEHUsI TBEP/IbIX KOMMYHA/IbHBIX OTXO/I0B B PeecTp MecCT (TJI0111a/I0K ) HAKOIUIEHUs! TBEPIbIX
KOMMYHaJIbHBIX OTX0J10B Ha TeppuTopuu Ilerponasnosck-KamuaTckoro ropoackoro okpyray» 3a 2021 roa

1. Ananuz noxazameneil kauecmeda 17[?(3()06'”1(18.?6’”1!}? .’l‘IJ’HHULH’IG.’H)HOIV! yeiyeu

Ne Ilokazarenn BbIBO/IBI IO COOTBETCTBHIO Yem noaTBepIK1aeTCs OlCHKA
1/n CHTYALlUH B 00bEKTE (onpoc 3asBUTEIIEI, KommenTapuu
MOHHUTOPHHTA [OT0KEHHIM (oTomarepuabl,
aJIMUHHUCTPATHBHOTO BU3YaIbHbIH aHAIN3, aHATH3
periaMeHTa (oneHka B Oanax) JIOKYMEHTOB 1 T.J1.)

1. Y poBeHb TPAHCIIOPTHOMH JIOCTYITHOCTH MeCTa 5 Onpoc 3asBuTenei
npuema 3asiB/IeHHs Ha OKa3zaHue
MYHHULHIIAIBHOH YCIIyrH

2. [Mopsijtox uudGopMHUpoOBaHs O NOPsIKE 5 Busyanbublit ananms,
Npe/I0CTaBIeHUs MYHUIMITAIILHOH YCIIYTH aHallu3 JIOKYMEHTOBR,

3. [lopsiok  undopmupoBaHus 0  X0Je 5 BusyanbHblit aHamms,
MCTIOJIHEHUSE MYHHMIUIIAIBLHON YCIIYTH aHaiau3 JOKYMEHTOB

4. [Topsi/lok nostydyeHust KOHCYJIbTaluu 00 5 Busyanbubliii ananms,
MCIIOJIHEHHH MYHULUITAILHOM YCIyIH aHaIN3 JIOKYMEHTOB




5. ['paguk npuéma 3assiennii u Onpoc 3asBurenei
KOHCYJIbTHPOBAHHE 3asBUTEIICH
6. JIIUTEIbHOCT OKHIAHHA B OYEpPEeaAM IIpH Onpoc 3asBuTenei
o/1a4e 3asBJICHHs HAa OKa3aHUEe MYHHIHIAIBHOM
VCIYTH
T OOt CpoK HCMOTHEHHS MYHHLHINAILHOM BusyanbHblii aHanu3, ananus Hapywenuii
YCIIyTH JIOKYMEHTOB, OIIPOC 3asiBUTENIEH  |cpokoB HcnosiHeHus
YCIYrH npH aHaiuse
HCIOJTHUTENLCKOM
JHCHHITTHHBI HE
BbLIABJICHO
8. TpebGoBanust K JIOKYMEHTaMm AHanu3 JIOKYMEHTOB
MPEIOCTABISEMbBIX 3asSBHTENIEM, JUIA MOJYYEHHS
MYHHIMOAILHONH YCIYTH
0. [lepeyens  ocHoBaHmii Ui OTKasza B AHanu3 10KyMEHTOB
HCITOJIHEHHH MYHHIMIIUILHON YCIIyTH
10. Tpebopanus k 000PYA0BAHUIO MECT OKA3aAHUA Bu3syanbHblii anau3, aHajins
MYHHUIMIAIBHONH YCIIYTH JIOKYMEHTOB
11. Yenosus " CPOKH NPEIOCTABICHUS AHau3 10KyMEHTOB,
MYHUIHIAILHON yCIyru OIpocC 3asBUTENEH
12. [lopsiiok  uw ¢dopmbl  KOHTpoNIsi  3a AHaIN3 JIOKYMEHTOB
MCITOJIHCHHEM MYHHIHMNAIBHOH YCIIYTH
13. [Topsijtox oOKaoBaHus JIcicTBUH AHann3 10KYMEHTOB
(OezjieficTBUS) U PELICHUH, MPHHATBIX B XO0JI€
UCIIOJHEHHs MYHULHIIAIBHON YCIYTH

KonuuecTBo pecrioHIeHTOB, MPUHSBIIMX yYacTHe B MUCbMEHHOM orpoce — 30 yenoBek.
Pacuer koadduuueHTa kayecTBa MCIOJHEHHUS AJAMUHMCTPATHBHOIO perjaMeHTa B 4YacTH TpeOoBaHUH K TMOPSAIAKY
Mpe0CTaBIeHuss MYHHIIUITAIBHON yCIyTrH, OasioB:
Km = 63/13 =4,85
Km (%) =4,85/5x 100 % =97 %

Kwm — cpeannii koapuuUneHT KauecTsa HCNOMHEHHS aIMUHHCTPATHBHOIO periaMeHTa B yacTH TpeOOoBaHNii K NOPSKY Mpe1ocTaBieHus MYHULIUNANLHOM yelyru, 5annos;
Km (%) — cpeannii koadduimeHT KauecTa HCNOJHEHHA aIMMHHCTPATHBHOTO PEriaMeHTa B yacTH TpedoBaHui K MOPAAKY NPeIoCTaBAeHUA MYHULINNANLHOI veayru, Y.




Tabnuua 1.1.

I/IHTepHPETaLIHH 3HA4YCHUH KOZ)dP(lZ)HLII/IeHTa KadecTBa UCITOJIHEHUS aIMHHHUCTPATHBHOI'O perilaMEHTa B YacTH Tp€60BaHlflﬁ K
NOpAAKY MPpeaoCTaBIICHHA MyHuuunaanoﬁ YCIYTH

No
n/n 3unavenue kodpdunmenra kauyectna, % Wurepnperauus snavennit koddpdpuimenra
90-100 OTanuHbIi
2 85 -89 Ouenb Xopouuii
3 80 — 84 Xopoumii
4 75-79 Y I0BJICTBOPHTEIILHbBIH
5 70 - 74 BrezbiBatommuii 6ecnokoiicteo
6 65 - 69 [110x0ii
7 Oyenb MI0X0iH

Boisoo: 3Hauenune Kod(duLMeHTa KadyecTBa UCIOIHEHUS aIMUHUCTPATUBHOTO perjlaMeHTa B 4acTH TpeOOBaHUI K MOPSIIAKY
MPeI0CTaBICHUS MYHULIMNIATBLHOM yciyru cocTaBnseT 97 %, 4To COOTBETCTBYET OLIEHKE «OTIMYHOY.

S}

. Ananuz cobniodenus admMunuCmpamueHvix npoyeoyp

Ne HaumenoBanue M BBIBO/IBI 110 COOTBETCTBHIO CHTYALUU B | UeM I10/ITBEPIKIALTCS OlEHKA
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1k [Ipuém u + + * + 5 Busyansnblii ananus, 6ecena
perucTparus CO  CHEIHMAJIMCTAMH,  aHAIIU3
3asBJICHH JIOKYMEHTOR
2 PaccmoTpenue + + + + 5 BusyansHslii ananus, decena co
3asiBIICHUI cHenHaIucTaMy, aHalln3

JAOKYMCHTORB




[loaroroska u + + + + 5 Busyansublit ananms, 6ecena co
HaNpaBlIeHHE OTBETOB CHCIHAINCTAMU, aHAIN3
3asBHTEIISAM JIOKYMEHTOB

5]

Pacuer koadduiinenTa KauecTBa UCIOJIHEHHs aIMUHUCTPATHBHOIO perjlaMeHTa B 4acTH COOIIO/ICHUST aIMUHUCTPATHBHBIX
npoueayp, 0anios:
K= 15/3 =5
Ky (%) = 5/5x 100% = 100%

Ky — cpennnii koapuumeHT KauecTsa HCNOJIHEHHs aAMUHHCTPATHBHOIO PeriaMenTa B 4acTH coO/II0AeHUS aiM MHUCTPATHBHBIX [POLELYP, D108
K. — cpeannii koddhuumenT kauecTsa UCTIONHEHH aIMUHUCTPATHBHOTO PErNamMeHTa B HacTH coOII0IeHNA aAMUHUCTPATHBHLIX Npoueryp, %o.

Boi6oo: 11onoxenus: aIMMHUCTPATUBHOIO PeriiaMeHTa B 4acTH COOIIOCHUS aJIMHHUCTPATHBHBIX MPOLEAYP, @ HMEHHO
CPOKM BBITIOJIHEHUS! OTAENIBHBIX AeHCTBHI MO KaXK/10# aIMUHUCTPaTUBHOI npoleaype, codoaenue TpeboBaHuil k ohopMIeHHIO
IOKYMEHTOB, KpUTEPUEB IPUHATHS PEILEHHS BBIIOIHIIOTCS B MOJHOM 00BEME.

3. Ananuz nokazameneu pe3y1omamueHocmu nPedocmasieHus MyHUYURAIbHOU Yeayeu

No ITokazarenn 2020 ron 2021 ron W3menenune

/1 KOJIMYecTRa
3asiBUTENICH

MYHHUUHTIAILHOU

YCIIYTH
1 Konuvectso 3asiBuTE/Iei MyHHIIMIIAILHOI yCyru 161 433 VBenuuenue B
2.7 paza
2 Hanuuue (0TCYTCTBHE) HAPYLIEHUH B NpoLEcce OKa3aHHs MYHHUHMIAIBHOM - -
YCIIYTH

KonuuectBo  3asiBuTeneil, oOKanoBaBIIMX  pelleHHss M JACHCTBHS - -
JIOJKHOCTHBIX JIHIL
4 KonuuecTtBO  BBIBAEHHBIX ~ HApYUIEHHWH  MOJIHOTBI M KauecTsa - -
NPE/I0CTaBICHHS MYHHIMIIAILHOH YCIIYT'H 110 Pe3yJIbTaTaM ITPOBEPOK

(S

Bb1600: OTcyTCTBHe Hapymeﬂufix B IIpoLecce OKa3aHUs M)/HHHHHaJTbHOﬁ YCIyTru, a TakKiKE€ OTCYTCTBHEC Kanod ot
3asiBUTEJICH CBHUICTECJILCTBYET O BbICOKOH PE3YJILTATHBHOCTH IPCAOCTABIICHHUA MyHHHHl‘IaﬂbHOﬁ YCIIYI'H.

3aMecTUTeNIb HayallbHUKA
oO1ero otaena YnpasiaeHus AejamMu afMUHUACTpaIUU
IlerponasnoBck-Kamuarckoro ropo/ickoro okpyra W A.B.Baraesa




