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IPOKMBAIOLIMM Ha TEePPUTOPHUU
[lerponasnoscka-KamuaTckoro
ropojckoro okpyra 3za 2021 roa

B nepuon ¢ 20.04.2022 no 15.05.2022 roga OTBETCTBEHHBIM JIMIIOM 3a
OpraHW3alMIO [POBEJEHUs MOHHMTOPUHIA MCIOJIHEHUS aJMHUHHUCTPATHBHBIX
perinamenTos baraesoili A.B. ObuiM npoBeseHbl MEPONPHUATHS O MOHUTOPHHTY
OKa3zaHusi ~ MyHMUMDanbHOW  yciayru  «llpemgocraBieHue  MyHHLHMIATBHOMN
COLMAJILHOM MOJUIEPIKKH  OT/IeJIbHBIM KaTeropusM cemeil, MNpoXKHBAIOIIMX Ha
tepputopun IletponaBnosck-KamuaTtckoro ropoackoro oxpyra» (naiee —
MYHHULHIIATbHAS yCIIyra).

[IpoBenenre MOHMTOpPMHIa OKa3aHHUs MYHMIMMAILHOW yciyru (nanee -
MOHHTOPUHT) OCYLIECTBIISIOCH C LEINBIO:

- OLEeHKH 3()PeKTHBHOCTH MCMOJIHEHUS AJMHHUCTPATHBHOIO perjiameHTa
Mpel0CTaBlIeHUs] MYHHULIMIIAIBHON YCIYyTH;

- OLEHKM KayecTBa, KOM(OPTHOCTH M JIOCTYNHOCTH OKa3bIBaeMOMH
MYHULIMNAIbHON YCIIYTH;

[Ipu npoBeieHUM MOHUTOPHUHIA OBLIIK MOCTABJIEHb! CIIEAYIOLIME 3a/1a4H:

- Hablo1IeHKe 3a COCTOSTHUEM T1peI0CTaBACHHS MyHULMNIAIbHOMN YCITyTH;

- nabmofeHwe 3a BbINOJIHEHUMEM TpeOOBaHMH  aJAMUHUCTPATHBHOIO
perjaMeHTa B MeCTax OKaszaHus MYHULMIAJIbHOM YCIYyrH, B TOM 4YHCIeE:
coOMtoIeHHe CPOKOB MCIIONIHEHHWs, COCTaBa W MOpsJiKa NPeloCTaBlIEeHHUs!
JOKYMEHTOB, TpeOOBaHMI K MecTaM mpuema 3asBuTesled, TpeOoBaHWil K
MH()OPMHUPOBAHHIO, KOHCYJIbTUPOBAHHIO, 00KaTOBAHUIO;

- HaOoeHNe 3a UCMOIHEHHEM aJMMHHUCTPATHBHOIO perjlaMeHTa ¢ TOYKH
3pEHUsI COOTBETCTBHS AJAMMHUCTPATHBHBIX MPOUEAYP aJAMHHHCTPATHBHOMY
perjamMeHTy, B YacTH [10CJIE0BATEIbHOCTH, COJIEpPKaHUs padoT, COOIIOACHUS
TpeboBaHMi K O(OPMIIEHHIO JOKYMEHTOB, KPUTEPHEB TMPHHATHUs peLIeHMI,
COOJII0/IeHUsI CPOKOB BBIMIOJIHEHMS OTJC/IbHBIX NeHCTBUI B X0J1€ MpelocTaBIeHUS

MYHUIMNAIbHOM YCIIYTH.




Opranom  agmuuuctpauun  Ilerponasnosck-Kamuatckoro  ropojckoro
OKpyra, OTBETCTBEHHBIM 3a MPE/JI0CTaBICHUE MYHUIMIAIBHOW YCIYTH, SBJISETCS
Ynpasnenue  oOpasoBanus  anMuHucTpaund  [lerponasnosck-Kamyarckoro
FOPOJICKOTO OKpyTa.

B xone MonuTOpMHra Obl1 NpOBeJeH MUCbMEHHBIH OMpPOC MoJydaresiei
MYHMLMIAJIBbHON yCIIYI'H, OCYLIECTBIeH cOOp BHEIIHUX [I@HHBIX, B TOM YHCIIE:

- KOJIMYECTBO Iojyyaresied MyHuuunansHoi yeayru ¢ 01.01.2021 no
31.12.2021 - 1266 yenoBek;

- KOJIMYECTBO 3asBUTE/ICH, 00paTUBILIMXCS 3a ONy4eHHeM HHPOpMaIIUH
0 MYHULHUNAIBHON YCIyre, O MOpPSAKEe HCHOJHEHUS MYHHUUMUIAIbHOW YCIIyTH
01.01.2021 mo 31.12.2021, - donee 1500 gyenoBexk;

- KOJIMYECTBO 3asBUTEIECH, NOJYUYMBIIUX pe3yiabTaT MpeaoCcTaBIeHUS
MYHMIUIIAJIBHON YCIYTH, - 1266 yenoBek;

= MHbIE [OKa3aTelu (MOJHBIM TNepedeHb II0Ka3aTeldell MpuBeleH B
MPUIIOKEHUH 1).

B xoze npoBeaeHUs: MOHUTOPHHIA OTMEUYEHO COOJII0/IEHHE YCTAHOBJIEHHBIX
CPOKOB NPEeAOCTABIEHUS] MYHULIUIIATBEHON YCIIYTH.

WMndopmanms o mopsiike NpejocTaBleHUs MYHHIUHMINANbHOW — YCIIYTH,
pasmeniaemoit Ha noprajge roCcyJapCTBEHHbIX M MYHULHUNAIbHBIX YCIYT
KamuaTckoro xpast OTCYyTCTBYET.

JoctynHocTh  nostydeHust  MyHuuunanbHoi  yecayrm B KI'KY
«MHOroyHKLUHOHANBHbIA  LUEHTP  MPEeJOCTaBIA€HUs  [OCYJApCTBEHHBIX U
MYHULMIOAIBHBIX YCIyr» M ero ¢unuasax Ha Tepputopuu [lerponasnoBck-
KaMuaTckoro ropojickoro okpyra obecredeHa.

B pesynbrare mnpoBeieHUss MOHHTOPUHra OBIIO YCTAHOBIEHO, YTO
NpeJoCTaBIeHUe  MYHULMIAILHOM  YCIIYTM  COOTBETCTBYET  TpeOoBaHUSIM
JICHCTBYIOIIETO 3aKOHOIATENIBCTBA, PErYJIUPYIOLIErO MPABOOTHOLLIEHUS B JAaHHOM
chepe, B TOM uHcle TpeOOBaHUSM  AAMMHUCTPATUBHOIO  perjlaMeHTa,
YTBEPIK/IEHHOI'O MocTaHoBlIeHHeM aaMuHucTpauuu Ilerponasnosck-Kamuarckoro
ropojickoro okpyra ot 05.08.2015 No 1847 «O0 AAMUHUCTPAaTUBHOM perjlaMeHTe
npenocTaBieHus aaMuHucTpanuei [letponasnoBck-Kamuarckoro ropoackoro
OKpYra MyHULMIIAIBHON YCIYTH MPeIOCTAaBIEHUIO MYHULMINAIBHONW COLMANBHON
MOJIJIEPIKKM  OT/JICIbHBIM KaTeropusiM ceMel, MpOKUBAIOUIMM Ha TEPPUTOPUH
[TerponaBnoscka-KaMuarckoro ropockoro okpyra.

OueHkun 3 PEeKTHBHOCTH, pe3yJbTaTUBHOCTH, UH(OPMALIUMOHHON
JOCTYIMHOCTH, & TaKXe JIOCTYIHOCTH M KOMQOPTHOCTH TNpeAoCTaBIeHHUsA
MYHHULIMNAIBHON YCIYTH HMEIOT BLICOKHME ITOKa3aTellH.

B mensx onTtuUMH3alMM Tpoliecca MPEJOCTaBICHMs] YCIYIH, a TakKKke
MOBBILICHUS JIOCTYIMTHOCTH M KauecTBa MYHMLMNAJIbHONH YCIYrH g HaceIeHHs
Iletrponasiosck-KaMyaTcKOro ropoACKoro oKpyra npejjaraeTcs:

- YCUJIUTh UH(POPMUPOBAHUE U PAZBACHUTEIBHYIO padOTy € 3asABUTENIAMH 110
BOIIPOCAM MCI0JIb30BaHusl EMHOro noprasna rocy1apCTBEHHbLIX U MYyHHLHITAIbHBIX
YCIIYT IS TIOJIyYeHHUS YCIYT, IePeBe/IeHHBIX B DIIEKTPOHHBIH BHII;




- CKCIroHO MPpOBOJAHUTL MOHUTOPHHI KadeCTBa IMPEAOCTABICHUA YCIIYI I
BbISIBJICHHUSI OCHOBHBIX TEHACHIIMH B BOITIpOCax IpeloCTaBlIICHHUA YCIIYI,

- B MAaKCUMaJIbHO BO3MOYKHBIE KOPOTKHE CPOKH 3aBEPUIUTL perilaMeHTaluio
YCIYI'd U IEPEBO/L ITPEIOCTAaBJICHUS YCIIYI'H B BHeKTpOHHbIﬁ BH]I.

H.o. 3amectutens [ 1aBbl aAMUHUCTPALIUH
IleTponasnosck — Kamyarckoro
FOPOJICKOr0 OKpyra — pyKOBOIUTEJIs
VYnpasnenus nenamu aJIMUHUCTPALIAH

IletponasnoBck-Kamuarckoro
rOpOJICKOI0 OKpyra ’jf;/ M.A. BoiitoBa




MOHHMTOPHHT

[ Ipunoxenue |
K 3aK/JAIOYEHHI0 [0  WUTOraM  MOHHUTOpPHHIa
MCIIOJIHEHUSI  aJIMMHMCTPATUBHOIO  perjameHTa,
YTBEPKAEHHOrO MOCTAHOBJIEHUEM aJMUHUCTPALIMH
ITeTponasnoBck-KaMyaTckoro ropoickoro okpyra
or 05.08.2015 Ne 1847 «O6 AaMMHUCTPaTUBHOM
perjaMeHTe NpejloCTaBlIeHUs  aJAMMHMCTpaluei
[TerponasnoBck-KamuaTtckoro ropojackoro oxkpyra
MYHULHUIIATBHOW YCAYTH 10 NPeJ0CTaBICHHIO

MYHHULMTIATbHOH COLIMAJIbHOM MOJ/IePIKKU
OT/J€IbHBIM KaTeropusiM ceMei, MpOoXKUBAIOIIUM Ha
TEPPUTOPHH [lerponasnoscka-Kamuarckoro

ropojickoro okpyra» 3a 2021 ron

MCTIOJTHEHUS IMUHUCTPATHBHOIO PEerjlaMeHTa, yTBEP:KICHHOIO NOCTaHOBIeHHeM aaMUHUCTpauuu [leTponaBioBek-
Kamuarckoro ropojackoro okpyra ot 05.08.2015 Ne 1847 "O6 AZMUHHCTPATUBHOM periiaMeHTe npeaocTaBlIeHus
agmuauctpanueit [lerponasiosck-KaMuaTckoro ropoJcKoro okpyra MyHHIMIAIBHOM YCIYTH MO MPeA0CTaBIEHUIO
MYHULMIIAIBHOM COLMAIBHOM TMOIEPIKKH OT/IeILHBIM KaTeropUsiM ceMeid, MpoKMBaloLKMM Ha TeppuTopuu [leTrponasioscka-

Kamuartckoro ropoackoro okpyra" 3a 2021 roa

. Ananuz noxazamenet kawecmea npeodocmasieHus MyHuyuUnalbHol Yeayeu

No
n/n

[Toxazarens

BbIBO/IbI 110 COOTBETCTBUIO

cCUTYallnu B 00beKTe

MOHHUTOPHHTA MOJIOIKECHHAM
AJIMUHHUCTPATUBHOTO
pernamenTa (oueHka B Dajuiax) JIOKYMEHTOB H T.J1.)

Yem noarsepiK1aeTes OLeHKa

(onpoc 3asBuTeEnEi, Kommenrapnn
Goromarepuasi,

BU3YAJILHBIH aHaIN3, aHaJIU3

Y poBeHb TPAHCIIOPTHOH J0CTYITHOCTH MECTa
npuema 3asBJICHUs Ha OKa3aHue
MYHUIHIATLHOH YCIyTru

5

Onpoc 3asBureeit

I

[Topsiiok nuQGoOpMUPOBAHUS O TTOPSJIKE
Ipe/I0CTaBICHHS MYHHIIMTAILHON YCIyTrH

wh

BusyaibHbiii anaius,
aHaAIU3 JI0KYMEHTORB




3. [Topsytok  mudopmupoBanus 0 Xojie 5 Busyanbhblit ananus,
HCIOJIHEHHST MYHHIIMTIAIBHON YCIIyTH aHallu3 JIOKYMEHTOB
4. [Topsiaok nosyueHus KOHCYIbTaUuu 00 5 Busyanbublii ananms,
MCITOJTHEHUH MYHHIIMTIAIBHON YCIyTH aHaaIu3 J0KYMEHTOB
5. ['padux npuéma 3aspieHuit u 5 Onpoc 3asBuTesei
KOHCYJIBTHPOBAHUE 3asiBUTE/IEH
6. JITMTENBHOCT OKMIAHMS B OUEpeaH IIpH 4 Onpoc 3asBureseit
rnojiave 3asBlICHHs HA OKa3aHHEe MYHHUHMIAIBHOM
VCIIVTH
T OO1Mii CpoK HCIOTHEHHS MYHHIIMIIAIBHOM 4 BusyanbHblii aHanus, ananus Hapywenuii
YCIIYTH JAOKYMCHTOB, OITpPOC 3asBUTEICH CPOKOB  MCINOJHEHHSA
yCayru npu adanuse
HCITOJIHUTEIILCKOT
JAHCLHIUINHBI HE
BbISIBJICHO
8. TpeboBanus K JIOKyMEHTaM 5 AHaIM3 JOKYMEHTOB
MPeOCTABISEMBIX 3aABUTENIEM, JIJIs [TOJIyUYEHHS
MYHHIHNAILHON VEIVIH
9. Ilepeuyens  ocHOBaHMH 1A OTKasa B 5 AHaJI3 JIOKYMEHTOB
MCIIOJIHEHUH MYHUIIMTTAIBHOMH yCITIyTH
10. TpebGoranus kK 000pYA0BaHUIO MECT OKa3aHMs 5 BusyanbHblii anain3, ananus
MYHHMLMIANLHONH YCITYTH JIOKYMEHTOB,
11. VeioBusi M CPOKM  [IPeJOCTaBICHHS S AHaIu3 TOKYMEHTOB
MYHHMLUMTATBHOH YCIYTH
12. [Topsoxk  u ¢QopMbl  KOHTpoOiIs  3a 5 AHaN3 TOKYMEHTOR
UCITOTHEHHEM MYHULHUTIAIBHOI yenyru
13. ITopstijtok o0 KanoBaHus JEHCTBUI > AHaIN3 JIOKYMEHTOB
(OezneiicTBust) W pelueHHi, NPUHATBIX B XOJ€
MCITOJIHEHUS MYHHUIMIIATIBHOMH YCIIYTH

KonnuecTBO pecrnoH/IeHTOB, MPUHSBILNX YHacTHe B MHCbMEHHOM ornpoce — 40 yesoBex.
Pacuer xoadduunenTta kauecTBa HMCINOJHEHUS aJMMHUCTPATHBHOIO perjiaMeHTa B 4acTH TpeOOBaHHI K MOPSIKY
Mpe0CTaBICHUS MYHULIMITAJILHON yCIyru, 0aios:
KM =63/13 =4,85
KM (%) =4,85/5x 100 % =97 %

Kwm — cpeannii koo uumeHT kauecTsa HCMNOJHEHNS aAMUHUCTPATHBHOIO PeraaMeHTa B 4acTH TpeGoBaHNil K NOpsIKY NpeocTaBieH!s My HULIUNANLHOH YeIyri, 0aiios;
Km (%) — cpeannii kod((uiMeHT KauecTBa UCNOIHEHN aAMHUHHCTPATHBHOTO PErJIaMeHTa B 4acTH TpebGoBaHuii K NOPALKY NpeocTaBieHs MyHHIMNANBHONH yeuyru, %o,




Tabnuua 1.1.

WuTepnpetalins 3Ha4eHUH KO3 PULIMeHTa KauecTBa UCIIONHEHUS aIMUHUCTPATUBHOTO perjaMeHTa B 4acTH TpeboBaHuii K
MOPSIAKY MPEJ0CTaBIEHUs] MYHULMNATLHON YCIyru

No
n/n 3navenune kodppunnenTa kayecrsa, %o Wurepnperanus 3Havennii koappunuenra
1 90-100 Ornunblii
2 85 -89 OuyeHb XOpOIHii
3 80 — 84 Xoporimii
4 75-79 Y 10BIIETBOPUTEIBLHBIH
5 70 - 74 Br13biBatonuii 6ecrnokoiicTBo
6 65 - 69 [Inoxoii
7 Ouenb Mm1oxoi

Bui16od: 3nauenue KodpQuiMeHTa KauecTBa UCIOJIHEHHs a/IMMHUCTPaTUBHOIO PerjaMeHTa B 4acTH TpeOOBaHMI K MOPSIIKY
MPeI0CTABICHUSI MYHULIMNAILHON yCIyru coctaBiasieT 97%, 4TO COOTBETCTBYET OLICHKE «OTIHYHOY.
2. Ananuz cobnodenus adMuHUCmpamueHsvix npoyeoyp

Ne HaumenoBanue = BbIBO/IBI 10 COOTBETCTBHIO CHTYALMH B Yem noarsepikaeTces OLEHKa
2l . P
n/n aJIMUHUCTPATHBHOMN = el o 00BEKTE MOHUTOPHHTA ITOJIOKEHUAM UHTEPBBLIO € CIIYIKAILIHUMH,
o = s y
v fu o} —
npoueaypsl (1eficTBHs) g 0| &= AJIMHHHUCTPATHBHOTO perjaMenTa aHan3 JIOKYMEHTOB H T.JI.
a = 2= Y et
= L
v 2| B Szl £B8 (omenka B 6aiax) S
= = o, 4 o,
= (2] O o (¥} 9 Z D fan]
xR = & o, = a. =
5 E| g ol B al @ o
= = 4 a, Q X = =R L
s S =35 = = = = =
St al < g vl H =2 o
m| Q 2B 25 =
ezl B &
= o O =]
o 2| &
o e U
) o
|1 [Tpuém u + =t o + 5 Busyaneubiit ananus, decena
perucrpanms CO  CHEeUHATUCTAMH,  aHallu3
3asBICHHI JIOKYMEHTOB
2. Pacemorpenne % + + ¥ 5 Busyansnbrii ananus, Gecesia co
3agBJIEHHH crenraliucTaMmy, anains
JIOKYMCHTOB




. - -

25 [lojroroska u = + + + 5 BusyanbHblii ananns, 6ecena co
HarnpasJieHHe OTBETOB CHeNHaINCTAMH, aHAIIU3
3a8BUTEIISAM JIOKYMEHTOB

Pacuer ko3 duLMeHTa KayecTBa UCTIOTHEHHS aAMUHHCTPATHBHOIO perjiaMeHTa B 4acTH COOMOAeHUS aIMUHUCTPATHBHBIX
npotenyp, 0anios:
Ki=15/3=5
K« (%) =5/5 x 100% = 100%

Ky — cpeannii koadhuunenT kayecTsa UCMOMHEHNA AAMUHHCTPATHRHONO PErNIAMEHTa B HacTH CoOII0IeHHs aIMHHHCTPATHBHBIX Npoue/yp, Gaulos
K« — cpennnii koa(puuneHT kauecTsa HCINoJHEHUA aIMHHUCTPATHBHOIO PEraMeHTa B 4acTH coOIoeHNs aIMHHHCTPATHRHBIX npouenyp, Y.

Bobigod: TlonoxeHnus aJMUHUCTPATUBHOIO perjamMeHTa B 4acTH COOIIOAEHHUS aMHHUCTPATUBHBIX MPOLEIYP, @ HMEHHO
CPOKH BBITIOJTHEHHUS OTACIbHBIX JICHCTBUH 110 KaX /10l aAIMUHUCTPATHBHOM npoueaype, codmoienne TpeboBanmii k ohopMIeHHIO
JIOKYMEHTOB, KpUTEPHUEB MPUHSITUS PEUICHUS BBIMTOJIHSIIOTCS B [TOJIHOM 00bEMe.

3. Ananuz noxazamenet pe3yiomamueHocmu npedocmasIenus MyHUYUNaIbHol yeayeu

Ne [Toxazarenn 2020 ron 2021 ron | U3sMenenue KoamuecTna
n/n 3agBUTENEH
MYHHULUATIAILHOM
yeayru (%)
Veenmnuenne Ha 1.6 %

1 KosmuecTro 3asBuTesiell MyHUIIUTANBHOH YCIYTH 1246 1266

(38

Hanuune (oTcyTcTBHE) HAPYIIEHUH B ITpoOIecce OKa3aHHs MyHHIMITAILHOH yCayTrH -

Lo

KonnuecTro 3aspurenieil, 00kaloBaBIInx peUIeHHs K JICHCTBHS JOJIAKHOCTHBIX JIMILL -

B

Ko/InuecTBO BBISABJICHHBIX HAPYILICHHI MOJHOTBI M KauyecTBa MPEAOCTABICHH -
MYHHLUHTAIBHOM YCJIYIH M0 pe3y/ibTaTaM POBEPOK

Brigood: OTcyTcTBUE HApyLIEHUH B Npollecce OKa3aHWs MyHUIIMIIAIBHOH YCIYTH, a TAKKe OTCYTCTBHE JKano0 OT
3asBUTENICH CBHACTENILCTBYET O BbICOKOH pe3ysIbTaTMBHOCTH MPEJOCTABIECHUS! MYHHIIMITATBHON YCIIYTH.

3amecTHUTellh HaYaJlbHUKA
ob1ero orena anaBneHuﬂ JejlaMHi a IMHHUCTpPalum

[letponasnoBck-KamyaTckoro ropockoro okpyra W A.B.baraesa




