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B nepuoa ¢ 20.04.2022 no 15.05.2022 roma auLoM, OTBETCTBEHHBIM 34
OpraHW3alUi0 [POBEACHUA MOHHUTOPHMHIA MCIIOJHEHUs  aJMHHHUCTPATHUBHBIX
pernamenToB A.B. baraesoii Obliu npoBeneHbl MEPONPUATHS 110 MOHHUTOPHHIY
OKazaHUs MYHMLMNAILHON yclyrd «Bbljilada apXMBHBIX CIIPaBOK, apXHUBHBIX
BBITIMCOK, KOMHIi apXUBHBIX JIOKYMEHTOB M MHbIX CBEACHHH Ha OCHOBE JIOKYMEHTOB
apxuBHbIX (poH0B [leTponasnosck-Kamuarckoro ropoackoro okpyra» (naiee —
MyHHIIMNalbHas yeayra) 3a 2021 roj.

[IpoBeneHre MOHUTOpPHHIA OKa3aHUS MYHHULMNANLHOW YCIyru (nanee -
MOHHUTOPHHT') OCYLIECTBIIAIOCH € LeNbIO:

- oteHKH A((HEKTUBHOCTH HMCIOIHEHUS aJMMHMCTPATHBHOIO periaMeHTa
NPeIoOCTaBIeHUs] MYHULMNATIbHON YCIIyIH;

- OILIEHKHM KayecTBa, KOM(MOPTHOCTH MW JIOCTYNHOCTH OKa3blBaeMoii
MYHMIIMTIAILHON YCITYTIH;

[Tpu npoBeieHMH MOHUTOPUHTA ObUIM MOCTABIIEHBI CIIEYIOIINE 3a1a4H:

- HaOJII0IeHME 33 COCTOSIHUEM TPEJI0CTABICHHs MYHHULIUIIAIbHOH YCIIYTH;

- HaOmoJieHHe 3a  BBINOJHEHHEeM TpeOOBaHWM  aAMMHUCTPATUBHOIO
perjamMeHTa B MeECTax OKas3aHUsi MYHMLMIAIBHOM YCIYIH, B TOM YHCJeE:
coOI0/IeHHe CPOKOB  MCIIOJHEHHWs, CcOcTaBa W [OpsAAKa [peJocTaBIeHUs
JIOKyMEHTOB, TpebdoBaHWil K MecTam TMpuema 3asBuUTesel, TpeboBaHMH K
HH(POPMHUPOBAHUIO, KOHCYJIBTHPOBAHUIO, 007Kal10BaHHIO;

- HabJo/IeHUe 3a MCIIOJHEHHEM aJMHHUCTPATUBHOIO PErjlaMeHTa ¢ TOYKH
3pEHHsI COOTBETCTBHS @/ IMMHMUCTPATUBHBIX IPOLEAYP aJAMUHUCTPATHBHOMY
perjiaMeHTy, B 4acTH [0C/Ie/I0BAaTeIbHOCTH, COJepKaHus pabdoT, coOoneHHs
TpeOoBaHUN K OQOPMJICHHIO JIOKYMEHTOB, KPUTEPHEB MPUHATHSA PEIICHHH,
COOJIIOZICHUST CPOKOB BBITNOIHEHUS OTJCIbHBIX ACHCTBUH B XOJI€ MpPel0CTaBICHHS
MYHMLMIAIBHON YCIIYTH.

OpraHoM, MNpejOCTAaBISIOMIAM  MYHHLUUIAJIBHYIO  YCIYry, sBJseTcS
anMuuucTpauus [letponaBinoBck-KamMuaTtckoro ropojckoro Okpyra B JIHIE




MYHHIIMIIAILHOTO  KaszeHHoro  yupexzaeHuss  «llerponaBnosck-Kamuarckuii
IOPOCKOH apXHuBy.

B xozme MoHMTOpHMHra OblI NPOBEJEH MMCbMEHHBIH OIPOC IMoayvaTesei
MYHMLMIAIBHON YCIIyTH, OCYLIECTBIIEH COOp BHELIHUX [JaHHBIX, B TOM YUCJIE:

- KOJIMYeCTBO mofyuyareneit myHuuunaibHoi yeayru ¢ 01.01.2021 no
31.12.2021 — 2868 3asBUTENCH;

- KOJIMYECTBO 3asBUTelIeit, 00paTHBIIMXCS 3a MOJyYeHHeM HH(pOopMaLiH
0 MYHHLMNAJIBHOH Yyciyre, O MNOpPsiIKE HWCIOJIHEHHUs MYHUUHIAIBHOW YCIYIrH
01.01.2021 o 31.12.2021, - 6oaee 1500 yenonexk;

- KOJIMYECTBO 3asgBUTEEH, MMOJYYUBIIMX PE3YJbTAT IPEAOCTaBICHHUS
MYHULMITAIBHON yeayru, - 2868 uenosek;

- MHBIE TIOKa3aTenu (MOJHBIM MepedeHb TNOKas3aTelell IpUBEJEeH B
NPUIIOKEHHH 1).

B xojie nmpoBeaeHNss MOHUTOPHHIA OTMEYEHO COOJIIO/ICHHE YCTAaHOBICHHbBIX
CPOKOB IPeI0CTABIEHHUS] MYHULIMITAILHON YCIYTH.

B pesynbraTe npoBeieHHMs MOHMTOPMHIa ObLIO YCTAHOBJEHO, YTO
MpeJ0CTaBIeHNEe  MYHULHUIAIbHOW  YCIYTH  COOTBETCTBYEeT  TpeOOBaHHUSIM
JNEHCTBYIOLIETO 3aKOHO/1ATEe/IbCTBA, PErYJUPYIOLIEro MPpaBOOTHOILEHUs B JaHHOM
chepe, B TOM uucie TpeOOBaHHUAM  AJMHUHHUCTPATMBHOIO  perjiameHTa,
YTBEPKIEHHOIO MOCTAHOBIEHUEM aaMuHucTpaumu [ letponasnosck-Kamuarckoro
ropojickoro okpyra ot 19.01.2018 Ne 80 «O0 AAMMHMCTPATUBHOM perjameHTe
npejgocrtaBieHus aamMuHucTpauueit IlerponaBnosck-Kamuarckoro ropojackoro
OKpyra MYHMIMNAJIbHOH YCIYrM [0 BblJaue apXHBHBIX CIPAaBOK, APXHUBHbIX
BBIMKUCOK, KOTIMH apXUBHBIX JOKYMEHTOB M MHBIX CBE/ICHHH Ha OCHOBE IOKYMEHTOB
apxuBHbIX (on10B ITeTponasnosck-KaMuaTcKoro ropojickoro okpyra.

Mudopmanuss o rnopsjke NpefocTaBlIeHUs MYHUUMIAILHON  yCiIyr,
pasmeniaemMoil Ha noprajge TroCcyIapCTBEHHbIX M MYHHULHUNAIBHBIX YCIyT
KamyaTckoro Kpasi, He akTyallH3upOBaHa.

Bo3MoKHOCTB NOMy4YeHHst MyHULIMNIAIBHONW YCIYTH B 3JIEKTPOHHOM BHJE Ha
nopTage roCcyAapcTBEHHBbIX W MyHHUMNalbHBIX ycayr Kamuarckoro kpas
peanu3oBaHa.

JloctynHocTh  noslydeHuss  MyHuuunaigbHoi  yeayrm B KI'KY
«MHOro)yHKIIMOHA/IbHBIA ~ LIEHTP  NPEJOCTaBIEHUS  TOCYJAapCTBEHHBIX U
MYHHUITUIIANBHBIX YCIyr» W ero ¢uauanax Ha rteppuropuu IlerponaBnosck-
KamuaTckoro ropojickoro okpyra odecrieueHa.

Ouenku Y (PEKTUBHOCTH, pe3yibTaTHBHOCTH, MHPOPMaIIMOHHOM
JIOCTYITHOCTH, @ TaKXke JIOCTYIHOCTH U  KOM(OPTHOCTH Ipel0CTaBICHHs
MYHUIIUNAIbHONW YCIYTH UMEIOT BLICOKHME TTOKa3aTeH.

B memsx onTUMHM3alMM TIpoliecca TMpejoCTaBIeHMsl YCIYyrd, a Takke
MOBBIIEHUS] JIOCTYITHOCTH M KayeCcTBa MYHHULMMAIBbHOW YCIYIW JUls HacelleHMs
IleTponasioBck-KamuaTckoro ropo/JICKoro okpyra npeaiaraercs:

- VCHJIUTh HH(MOPMHUPOBAHHUE M Pa3bCHUTEIbHYIO padoTy C 3asiBUTEIISIMU 110
BOMNpPOCAM UCIOJIb30BaHUs EAMHOTO nopTajia rocy 1apCTBEHHbLIX U MY HHIIUITAIbHbIX
YCIIYT JUIS TIOJTyHEHUS YCIIYT, NepeBe/IeHHBIX B DJIEKTPOHHBIM B,




- €XKErojIH0 NMPOBOJUTH MOHHTOPUHI KayecTBa INPeOCTaBIEHUs YCIyr AJs
BBISIBJICHHSI OCHOBHbBIX TEH/ICHLIMI B BOIPOCAX MpeloCTaBIeHus YCIyr;

- B MAaKCUMaJlbHO BO3MOKHbIE KOPOTKHE CPOKH 3aBEpPIUUTH PerjiaMeHTaluIo
MYHULMNIAIBHON YCIYrH, a TaKKe aKTyalu3HpoBaTh CBeJeHHs 00 yciyre Ha
noprase rocyJ1apCcTBEHHbIX U MYHUIMIIAIBHBIX yeinyr Kamyarckoro kpasi.

3amecTutelb [ 1aBbl aIMUHUCTpALIMH
[TerponaBnosck — Kamyarckoro
FOPOJICKOr0 OKPYra — pyKOBOJIMTE/b
YrpaBiieHUs ielaMHi aJIMUHUCTPALIUK
IlerponasnoBck-Kamuarckoro

rOPOJICKOr0 OKpyra C.E. bopuckun




[Ipunoxenue |

K 3aKJIIOUEHHIO 110 UTOraM IPOBEACHHS
MOHUTOPUHIA UCTIOTHEHHUS aIMUHUCTPATUBHOTO
perjaMeHTa npeaocTaBleHusl aAMUHHUCTpaLMen
[Terponasnosck-KaMuaTckoro ropoickoro okpyra
MYHHULMIAJIBHOM YCJIYTH TIO BblJ1aye apXHUBHbBIX
CIpPaBOK, apPXHUBHbBIX BBIMHCOK, KOMUI apXUBHBIX
JIOKYMEHTOB M MHBIX CBEJCHHUII Ha OCHOBE
JIOKYMEHTOB apXMUBHbIX (oH10B [leTponaBioBck-
Kamuatckoro ropoackoro okpyra 3a 2021 roa

MonuTopuHT
MCIIOJIHEHUS QJIMUHUCTPATUBHOIO PErjlaMeHTa, yTBEPK/IEHHOIO ITOCTaHOBIeHHeM aaMuHucTpauun [lerponasiosck-
Kamuarckoro ropojackoro okpyra ot 19.01.2018 Ne 80 «O0 AMHHUCTPATHBHOM PErjlaMeHTE MPEJLOCTABIEHUs aiMUHUCTpaLMEN
[TerponaiioBck-KamMuaTckoro ropoIcKoro oKkpyra MyHUIMNAIBHOW YCIIYTH 10 BblJ1aue apXHUBHbIX CIIPABOK, ADXUBHBIX BBIITHCOK,
KOITMI apXMBHBIX JIOKYMEHTOB M MHBIX CBEJCHUI HA OCHOBE JIOKYMEHTOB apXuBHbIX (oHA0B [lerponasnosck-Kamuarckoro
ropoackoro okpyra» 3a 2021 roa

1. Ananuz noxkazamenet kawecmea npedocmasieHuss MYHUYUNAIbHOLL YCTyeU

No Ilokazarens BbiBO/IBI 110 COOTBETCTBHIO Yem noarsepikaaeTes olleHKa
n/n CUTYyalHH B 00BbeKTE (ompoc 3asBuTenEii, KommenTapun
MOHHMTOPHHTA MOJOKEHUAM (hoTomaTepHabl,
QIMHHHCTPATHBHOTO BU3YQIBLHBIH aHAJIN3, aHAIN3
pernamenTa (oleHka B 0ajuiax) JIOKYMEHTOB W T.J.)

L YpoBeHb TPaHCTIOPTHOI JOCTYITHOCTH MECTa 5 Omnpoc 3asBuTesei
npuema 3asiBJICHNS HA OKa3aHue
MYHHIHUTIATBHONH YCIIYTH

2 [Topsiiok nuOpMUpOBaHUs O MOPSIJIKE 5 Busyaneublit ananus,
Ipe/IOCTaBICHHA MYHALHITAJIBHOH YCIIYT'H AHAJIN3 JIOKYMCHTORB

3. [lopsaok  uHpOpMHpOBaHMS O  XOjI€ 5 Busyanbhblii ananus,
UCITOJIHEHHST MYHHUIMOAIBHON YCIIYTH aHaju3 JIOKYMEHTOB




4. [Topsaaok rmosiy4eHust KOHCYJIbTalHKu 00 5 BusyanbHblii ananus,
MCITOJHEHHH MYHHULIMITAIILHOM YCIIyTrH aQHAIN3 JIOKYMEHTOB
5. ['padux npuéma 3asBIeHUH H 4 Onpoc 3asBuTEnEiH
KOHCYJIbTHPOBAHHE 3asBUTENICH
6. JUIMTENBHOCTL OKUIAHMSI B OYEPEIH NpH 4.5 Onpoc 3asBuTeICH
rojiaye 3asiBieus Ha OKazaHue MYHHIMIIAILHOI
VCIYIH
7 OOmui CPoK HCIOJIHEHHS MYHULMIIAILHON 4 BusyannHblil ananus, ananms Hapy1uenwii
YCIIYTH JOKYMCHTOB, OITPOC 3ABUTEICH  [CpoKOB  MenomHeHus
YCAYTH TpH aHaliuze
NCTOJIHUTENBCKOI
JHUCUHUTLUTHMHBI HE
BBISIBJICHO
8. Tpeboanust K JIOKYMEHTaM 5 AHanm3 JI0KyMEHTOR
[PE/IOCTABISIEMBIX 3asBUTEIEM, JUIS TIOJyUEHHSI
MYHHUUHIAIBHON YCIVIH
9. [lepeuenb  ocHoBanmii  Juis  OTKasa B 5 AHain3 10KyMEHTOB
MCTIOJTHEHHH MYHHIMIIAILHOM YCIIyIH
10. Tpebopanus k 060PYA0BAHUIO MECT OKA3AHUS 5 Busyaneuslit ananui, ananus
MYHHIHUNAIBHON YCIYTH JIOKYMEHTOB,
11. VenoBuss M CPOKM  [IPEOCTaBICHHA 5 AHain3 10KyMEHTOB
MYHHIMIAIBHON YCIIyTH
12. [Mopsytok 1 QopMBl  KOHTpONs  3a 3 AHaNIN3 J10KYMEHTOB
MCIIOJIHEHHEM MYHUIIMITAILHON YCIIyTH
13. [Topsitox oOxanoBanus JIeHCTBUH 5 AHaJlu3 JIOKYMEHTOB
(Oe3neitcTBusl) W pelIeHU, NPHHATBIX B XOJe
MCIIOJIHEHHS MYHHLMIIAILHOH YCIIYIH

KonuuectBo PECIOHACHTOB, NMPHUHABIIUX YHacTHE B ITHCbMEHHOM OIIpOCE — 50 yenoBek.
PacueTt KO3(I’)(1)]/IU,H€HT& KadyecTBa MCIOJHEHUS QAJAMHUHUCTPATUBHOI'O perijlaMeHTa B YacTH TpGGOBaHHﬁ K TOpAIKY

IpelocTaBIeHKs MyHHLlHl'laﬂbHOf;I YCIyry, ©asoB:

Km = 62,5/13 = 4,8
Km (%) = 4,8/5 x 100 % =96 %

Km — cpeannii Koo puuenT KauecTsa HCNoJHeH s AAMHHUCTPATHBHOTO PErIAMEHTa B 4ACTH TPEOOBAHMIT K NOPAAKY NPeOCTABNEHHA MYHHLINNAILHOIN yeayri, fanios;
Km (%) — cpennnii kod(puienT kadecTsa nenosHenus aaMiiucTPaTHRHOTO PerjiaMenTa B yacTu TpeGoBaHHil K MOPAIKY NpeIoCTarIeHus MYHHUNNANLHOI yenyTi, %.

Taonuua 1.1.




I/IHTepnpeTaum 3HAYEHUH KOB(b(bHI.IPIeHTa KaduecTBa MCITOJIHEHUS aAMHUHUCTPATUBHOIO perjlaMeHTa B 4acTH Tpe60BaHI/ll7l K
NOpsAAKY NPeaoCTaBJICHHUA MYHPILIHHaﬂbHOﬁ YCIIYT'H

No
n/n 3unauenue koapduuuenra kauecrna, %o Wnrepnperanust 3navenunid koddduunenta
I 90-100 OTIHYHBIH
2 85 -89 Ouenn Xopoluuii
3 80 — 84 Xopommii
4 75-179 Y 10BJIETBOPUTEIILHDBII
5 70 - 74 Brr3bisatoiuii 6€crokoicTBo
6 65 - 69 [110x0ii
7 Ouensp 110X0H

Boisod: 3navenune KodrpduimenTa KauecTBa UCIMOTHEHNS aJMUHUCTPATHBHOTO perjlaMeHTa B 4acTH TpeOOBaHUH K MOPSIAKY
NpeI0CTaBICHHs MyHULIMTIIAIBLHON yciyru cocTaBisieT 96%, 4To COOTBETCTBYET OLICHKE «OTIMUHOY.
2. Ananuz cobnrodenus adMuHUCmMpamueHsblx npoyeoyp

No Hanmenopanne . BuiBo/ibl 10 coOTBETCTBHIO cUTyalnu B | YeM nojarBepik/1aeTcs olleHKa
. jas]
1/ AIMUHHUCTPATHBHOIM = E S 00BbEeKTe MOHUTOPUHTA MOJIOKEHUSIM (MHTEPBBIO C CITYKAUIUMHU,
[poueaypbl (AeicTBUS) § 2| & & /IMUHUCTPATUBHOIO perjameHTa aHallu3 JIOKYMEHTOB M T.J1.) s
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1. [Tpuém u + + + i+ 5 Busyanbubiit anayms, Oecena
erucTparus CO  CHENMAIUCTAMH,  AHAIM3
P p
3asIBJICHH JIOKYMEHTORB
2. Paccmotpenue F & + + 5 Busyanbuslit ananus, 6ecena co
3asBJICHHH ClCIHAJINCTAMHM, aHAJIN3
JIOKYMEHTOB
3. [ToaroToBka n i 2 + + = 3 Busyanbublit ananus, Oecena co
HaMnpasicHHE OTBETOB CHeIUATUCTAMM, aHaJIN3
3asBHTEIIAM JIOKYMEHTOB




Pacuer koa(duumenTa kauecTBa UCMOJHEHUs aJIMUHUCTPATHBHOIO PerjlaMeHTa B YacTH COOJIIOeHHMS a/IMUHUCTPATHBHbBIX
npoueayp, 0anios:
Ke=153=5
Kk (%) = 5/5 x 100% = 100%

K — cpeannii ko3ypHUHEHT KauecTBa HCNOJHEHHs aIMHHHCTPATHBHONO PerlaMeHTa B HacTi coOMOACHHS aAMIHICTPATUBHBIX MTPOLEYP, daion
K~ cpeannii koadduieHT kauecTBa HCMOAHEHUA AAMHHHCTPATHBHOIO periaMeHTa B 4acTit codnoaeHns aIMHUCTPATHBHLIX npoueryp, %o.

Buigod: Tlonoxenus aIMUHUCTPATUBHOIO perjaMeHTa B 4acTH COOMIOAEHUS aIMUHHUCTPATUBHBIX TPOIELYp, @ HMEHHO
CPOKHM BBITIOJHEHUS OTAENIbHBIX JeHCTBUI 10 KaX 10l aJIMUHUCTPATUBHOM Npolieaype, cobmoaenne TpeboBanuit K 0hopMIeHHIO
JOKYMEHTOB, KpUTEPUEB MPUHATHS PELUEHHS BbIIOIHAKOTCS B IIOJHOM 00BEME.

3. Ananuz noxazameneu pe3yromamueHOCmu npedoCcmagIenus MyHUYUNalbHou yeayeu

Ne [Tokaszarens 2020 ron 2021 ron | U3meHenue KoIHYECTBA

1/n 3agBUTEIICH

MYHHULMNAILHON
yeiyru (%)

1 KoJinuecTBo 3asBHTE/ICH MYHHIIUIIAIBHON YCIYTH 2829 2868 Yeeanuenue na 1.3 %

2 Hannuue (oTcyTeTBHE) HapyLICHUI B ITpollecce OKa3aHHs MyHHIUNAILHON YCIVIH - - -

(%]

KommuecTBo 3asBuTeneii, 00kaloBaBIInX PCLICHHUA 1 JNCHCTBUSA TOTKHOCTHBIX JTHIL s = =

! KonmuecTBO BBISBIEHHBIX HAPYLIEHHil MOJHOTHI M KauyecTBa IIPEJOCTABIICHUS - . -
MYHHLMIAIbHON YCIVIH 10 Pe3yJIbTaTaM MPOBEPOK

Beigod: OrcyTcTBHE HapyUIEHUH B ITpoliecce OKa3aHUs MyHHLMITAIbHON YCIIyTH, a TAaK)Ke OTCYTCTBHE JKajlo0d oT
3asBUTEJICH CBH/ICTEILCTBYET O BLICOKOW PE3yJIbTATUBHOCTH MPEIOCTABICHUS MYHULIMIIAJIBHOMN YCITYTH.

3amecTUTe/lb HAYaAIbHUKA

ob1ero oraena ynpaBﬂCHHﬂ JejaMi aIMMHHCTPaluHu :

[lerponaBinoBck-KaMmuaTrckoro ropojickoro okpyra A.B.baraesa




