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B nepuoxn c 01.04.2025 mno 18.04.2025 OTBETCTBEHHBIM JHMLOM 34
OpraHu3allMi0 TPOBEJICHHUS MOHUTOPUHIAa HWCIIOJHEHHUS aJMHHUCTPATUBHBIX
pernamentoB Haropuoit T.A. ObUIM NMpPOBEAEHBI MEPONPHUATHS 110 MOHUTOPHUHTY
OKa3aHMs MyHUIMNAIbHOW yciayru «OpraHu3anust OTAbIXa JAETe B KAHUKYJISIPHOE
BpeMs» (Jlajiee - MyHULUIanpHas yciyra) 3a 2024 ro.

[IpoBeneHre MOHUTOPHMHIa OKa3aHWs MYHULMIAIBHOM ycnyru (manee -
MOHUTOPHUHT) OCYIIECTBISIIOCH C LUETBIO:

- OUEHKH 3(PPEKTUBHOCTH HCIIOJIHEHUS aTIMUHUCTPATUBHOIO pErIaMeHTa
[IPEIOCTABICHUS MyHULMIIATBHON YCIYTH;

- OLICHKM KaudecTBa, KOM(MOPTHOCTH U JIOCTYIHOCTH  OKa3bIBa€MOM
MYHULHANAIBHON YCITyTH.

ITpu npoBeeHNM MOHUTOPUHTA ObUIM TIOCTABJICHBI CIEIYIOIINE 3aJaUH:

- HaOJIIOJIEHHE 32 COCTOSTHUEM ITPEAOCTABIICHNS MYHULIUIIAIBHON YCIyTH;

- HaOmoJleHWE 32 BBIIOJHEHHEM TpeOOBaHWWA  aJMHUHHCTPATUBHOIO
perjiaMeHTa B MecTax OKa3aHusl MyHUIIMIAJIbHON YCITyTH, B TOM YKclie: COOJI0/IeHNE
CPOKOB HCIIOJTHEHHSI, COCTaBa M MOPSAKA MPEIOCTaBICHUS IOKYMEHTOB, TpeOOBaHUMN
K MecTaM Tmpuema  3asBuTeNed, TpeOoBaHuii K  WHGOPMHUPOBAHHUIO,
KOHCYJIbTHPOBAHUIO, 005KaJI0BAHUIO;

- HaOJIOJIeHUE 3a UCIOJIHEHUEM aJMHHHUCTPATUBHOTO pPErjiaMeHTa C TOYKHU
3pEHUS COOTBETCTBUSl AJIMHHUCTPATUBHBIX MPOUEAYp aJIMHUHUCTPATUBHOMY
perjJaMeHTy, B 4YacTH I[OCJIEOBATEIbHOCTH, COAEpX aHHUs padboT, COOM0aeHUsS
TpeOOBaHU K OQOPMIICHUIO JOKYMEHTOB, KPUTEPUEB MPUHSITHUS PELICHUH,
COOJIOICHNUS CPOKOB BBIMOJIHEHUS OTHEIbHBIX NEHCTBUI B XOJ€ MPEAOCTaBICHHUS
MYHHIUITAIBHON YCIYTH.

Opranom angMmuHucTpauuu llerponaBinoBck-KamMuarckoro  ropoackoro
OKpyTa, OTBETCTBEHHBIM 3a MPEAOCTABICHUE MYHUIIMNAIBHON YCIIyTH, SIBISETCS
VYmpasinenue  oOpazoBanusi  aamMuHUcCTpanuu  [lerponaBnoBck-KamyaTckoro
TOPOACKOI0 OKpYyTa.

B xome MouuTOopuHra OBLI MPOBEIEH MUCHMEHHBIH OMPOC TOydaTesei
MYHUIUIIATBHOM YCIIYTH, OCYIIECTBIEH COOp BHEIIHUX JAHHBIX, B TOM YHUCJIE:

- KOJIMYECTBO Moiydarened myHuuunainsHon yeayru ¢ 01.01.2024 no
31.12.2024 - 4998 3asgButeneii;
- KOJIMYECTBO 3asiBUTENEHN, 00pAaTUBLINXCS 32 MOJTyUYE€HUEM HH(POPMALIH


mailto:ud@pkgo.ru

0 MYHUIUIAIBHOW YCIyre, O MOPSAKE HCIOJHEHUS MYHUIMNAIbHON YCIyru
01.01.2024 no 31.12.2024 - 6o1ee 250 genosexk;

- KOJIMYECTBO 3asIBUTEJICH, MOJIYYUBIIUX PE3YJIbTaT MPETOCTABICHUS
MYHHIUIIATBHON yCIyTH - 4998;

- WHBIE TOKa3zaTeau (MOJIHBIA MepeueHb MoKa3aTesiel MPUBEJICH B
MPUIOKECHHH 1).

B xozxe mpoBeneHNss MOHUTOPUHTA OTMEUYEHO COOJIOJICHHE YCTAHOBJICHHBIX
CPOKOB IMPEIOCTaBICHUS] MYHUIUIIATLHON YCIYTH.

B pesynbraTe mOpoBEAEHHUS MOHUTOPHUHIa OBUIO YCTAHOBJIEHO, 4YTO
NpPEAOCTaBICHUE  MYHMIIUNAIBLHOM  YCIYTM  COOTBETCTBYET  TpPEOOBaHUSIM
JEUCTBYIOIIETO0 3aKOHOAATENbCTBA, B COOTBETCTBUM C 4YaCTblO 5 crTarbu 28
®enepanbHoro 3akoHa ot 29.12.2012 Ne 273 «O06 oOpaszoBanuu B Poccuiickoit
denepanuny» Mo MPeAOCTABICHUIO MyHUIIMTIATBHON yeiyru «OpraHu3anus oTablxa
JIeTel B KaHUKYJIIPHOE BPEMSI.

Uudopmaruss o mopsake NPeNoCTaBICHUS MYHUIMIAIBHOW — YCIIYTH,
pasmMeniaeMol Ha MOpTalieé TOCYJApCTBEHHBIX M  MYHHUIMIAIBHBIX  YCIYT
KamuaTckoro kpast He akTyalu3upOBaHa.

MynurnunaneHass ycayra B KIKY  «M#HOrodyHKIIMOHATBHBIN  IIEHTP
MIPEIOCTABICHUS TOCYIaPCTBEHHBIX U MYHUIIMITAJIGHBIX YCIIYT» U €ro (uiuatax Ha

TEPPUTOPUHU IIerponasnosck-KamyaTckoro TOPOJCKOTO OKpyra HE
IIPEJOCTABIISAETCS.
OueHkn s pexTuBHOCTH, PE3yJIBTaTUBHOCTH, UH(OPMAIMOHHON

JOCTYMHOCTH, a TaKXe JOCTYyHOCTH U KOM(OPTHOCTU TPEAOCTABICHUS
MYHULHANAIBHON YCIyTH UMEIOT BBICOKHE MTOKA3aTENN.

B wmensx onrumMuzanuu  Oponecca IPEIOCTaBICHUS YCIYyrHM, a TaKkKe
MOBBIIICHUSI AOCTYNHOCTH M Kadye€CTBA MYHHUIMIIAJIBHOM YCIyIHM U1 HACeJIeHUs
[TerponainoBck-KamMuaTCcKOro ropoickoro OkKpyra npeaiaracres:

- YCUIHTHh HHPOPMUPOBAHUE U PAZBICHUTEIHHYIO pa0OTY C 3asIBUTEISIMU 110
BOIIPOCAM HUCTOJIb30BaHUs EIMHOTO mopTrana rocyJapCTBEHHBIX U MYHHIUITAIbHBIX
YCIYT JUIsl IOJIyYEHUS YCIYT, IEPEBEACHHBIX B JIEKTPOHHBIN BUJ;

- €XKETrOJIHO NPOBOAUTH MOHUTOPHUHI KA4€CTBA NPEAOCTABIICHUS YCIYT I
BBISIBJICHHS] OCHOBHBIX TEHAECHLHMMN B BOIPOCAaX NPEAOCTABICHUS YCIIYT;

- B MAKCHMAaJIbHO BO3MOKHBIE KOPOTKUE CPOKH 3aBEPIINTH PETIIAMEHTALUIO
YCIYTH.

JOKYMEHT IIOAIINMCAH
BJIEKTPOHHOM OMNCHIO

3amecturenb ['1aBsl
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MoHuTOpHHI

[Ipunoxenue 1

K 3aKJIIOUYEHUI0O 10 WTOraM MOHUTOPHUHTA
UCIIOJIHEHUS JIEUCTBYIOIIETO
3aKOHOJIATEIbCTBA, B COOTBETCTBUHU C YACTHIO 5
cratbu 28 DenepalibHOTO 3aKkoHa oT 29.12.2012
Ne 273 «O06 o6pazoBanuu B Poccuiickoit
denepanun» 1o MPEAOCTaBICHUIO
MyHULMOANbHON  yciyru  «Opranuzanus
OT/IbIXa JIETEeH B KAaHUKYJISIPHOE BpeMsi», 3a 2024
roJt

WCIIOJIHEHHUS IEVCTBYIOIIETO 3aKOHOIATENIbCTBA, B COOTBETCTBUU C 4AaCThIO 5 cTaTthu 28 PenepanbHoro 3akoHa ot 29.12.2012
Ne 273 «O6 obOpazoBanuu B Poccuiickoit denepanum» no npeaocTaBIeHUI0 MyHULIUIIAIbHON yeayru «Opranu3aius oTpixa qeTei
B KaHUKYJIIpHOE BpeMs» 3a 2024 ron

1. Ananusz nokazameneu kaiecmea npeodoCmagietuss MyHUYunaibHou yciyau

3asiBUTEIIEN

Ne Iloxazarens
/11 BEIBOABI TTO COOTBETCTBHIO KommenTapuu
CUTyaIlMX B 00bEKTE MOHUTOPUHTA YeM noaTBEepKIaCTCS OLIEHKA (OIPOC
MOJIOXKEHHSIM aJIMUHICTPATUBHOIO | 3asBUTENEH, (DOTOMATepHaIbl, BU3YallbHbIH
pernameHTa (oreHKa B Oayax) aHaIl3, aHaJIu3 JOKYMEHTOB | T.JI.)
I. YpOoBEHb TPAaHCHOPTHOM JOCTYIHOCTU MECTa IpPHUEMA] 5 Omnpoc 3asBureneit
3asIBICHHS Ha OKa3aHWe MYHUIIUTIATBHON YCIyTH
2. [Mopsinok nudopMUpOBaHHUS O TTOPSAKE 5 BusyainbHslii aHanus,
MPEAOCTABICHUS MyHHUITUITAILHOW YCIIYTH aHaJIM3 IOKyMEHTOB
ITopsinok MHPOPMHUPOBAHUS o xoze 5 BusyanpHblii aHanus,
3. |MCHOJHEHUS MyHULUIAIBHON YCIYIH aHaJM3 JOKyMEHTOB
4. [Mopsinok mony4YeHus KOHCYJIbTAIIMK 00 HCIIOTHCHUN 5 BusyanpHblii ananus,
MYHUIUIAIBHON yCIIyTH aHaIu3 T0KyMEHTOB
5. I'paduk npuéma 3asBICHUN 1 KOHCYJIBTUPOBAHHE 4 Ormpoc 3asBureneit




6. JnuTenbHOCTh OXHAAHUS B OYepend NpU Mojaye 4 Ornpoc 3asButenei
3asBICHHS Ha OKa3aHHe
MyHHIUNAIBHON YCIyTH
7. OOmiA CpoK MCTIOTHEHHSI MyHHUITUTIATBHON YCIIyTH 5 BusyanbHslil ananus, Hapymuienuii cpokos
aHajau3 TOKYMEHTOB, MCIIOIHEHMS yCITyTH ITPU
OmpOC 3asBUTENEH AHAIM3E MCIIOJIHUTEIBCKOM
AU CITUITITMHBI HC
BBISBIIEHO
8. TpeboBanust K JIOKYMEHTaM 5 AHanu3 T0KyMEHTOB
ITPEI0CTaBIIEMBIX 3asBHTEIIEM, UL MOJTyYEHHs

MYHUITUIATEHON YCITYTH
9. Ilepeuenp ocHOBaHUU Ui OTKa3a B HCIOJIHEHUHY 5 AHanu3 JOKYMEHTOB

MYHUIUIIATBHOMN yCIyTru

10. TpeboBanust K 000pyTIOBaHUIO MeCT 5 BusyanpHbliii ananms,
OKa3aHUsl MyHULUNAILHON yCIIyTH aHaAJIN3 JOKYMEHTOB

11. YcnoBust u CpOKHU MIPEIOCTABIICHUS 5 AHam3 JOKyMEHTOB,
MYHHUIHIIAIBHOM YCITyTH OIpOC 3asiBUTENEH

12. [opsimox u (hopmBI KOHTPOJIS 3a 5 AHanu3 TOKyMEHTOB

MCIIOJIHEHUEM MYHHLUIIATbHON YCIYTH

13. Hopsinok 00KaJIOBaHUSA JNEeUCTBUN 5 AHanu3 JOKYMEHTOB
(Oe3meiicTBUA) U pelICHUH, IPUHATHIX B X0/ UCIOTHEHHS]
MYHULUIAIBHON YCITyTH

KonnuecTBO pecrioHIEeHTOB, IPUHSBIINX YY4aCTHE B TMCBMEHHOM OIPOCE - 63 YenoBeKa.

Pacuer xorddunrienTa kauecTBa UCIIOJHEHUS aIMUHACTPATUBHOTO PErjaMeHTa B YaCTH TPeOOBaHUI K MOPSJIKY
[PEIOCTaBIEHUSI MyHULIMIIAIBHOM YCIyTH, OAJJIOB:

Kwm = 63/13 =4,85

Kwm (%) =4,85/5 x 100% = 97%

KM cpenauii KoapUIIMEHT KadecTBa UCTIONHEHHsI aIMUHUCTPATUBHOTO PErilaMEeHTa B YacTH TPEOOBAaHUI K OPSIKY IPEIOCTABICHUS MyHUIIMIIAIBHOMN yCITyTH, 0aJlIoB;
KM (%) cpennnit koahunmeHT kauecTBa HCIOIHEHHST aIMUHUCTPATHBHOTO PErjaMeHTa B YaCTH TPeOOBaHHH K MOPSAAKY NMPEJOCTaBICHHS MyHHIMIIAIBHON yCIIyTH. Yo.

Tabmuma 1.1.



WNuTtepnperanus 3HadeHni K03 UIMEHTa KauecTBa UCTIOTHEHUS a]IMUHUCTPATUBHOTO PETiaMeHTa B YaCTH TPEOOBaHM K
MOPSAJIKY IPEAOCTABICHUS MyHULIMTIIAJBHON YCIIYT !

Ne /it

3HaueHue ko3 duienTa kadectra. %o WHTepnpeTarus 3Ha4eHUH K03 huIneHTa
1 90-100 OTIMYHBIA
2 85 -89 Odenp Xxopomui
3 80-84 Xopounii
4 75-79 Y 10BIIETBOPUTENHHBIN
5 70-74 Br3biBaroniuii 6ecriokoicTBo
6 65 - 69 ITnoxoit
’ Ou4eHb II0X0H

Bv1600: 3nauenue ko3 PuimeHTa KayecTBa UCIOJHEHHS aIMUHUCTPATUBHOIO PErJIAMEHTA B YAaCTH TPEOOBAHUM K MOPSIAKY
[PEIOCTABICHUS MyHUIMIIATBHOM YCIYTH cOCTaBISIET 97%, UTO COOTBETCTBYET OLIEHKE «OTIUYHOY.

2. Ananu3z cobaro0eHuss aOMUHUCIMPAMUBHBIX NPOYEOYD

Ne /m HaunmeHnoBanue BEIBOIBI ITO COOTBETCTBHIO CUTYaAlMN B 00beKkTe [UeM IoATBepKIaeTcs olieHKa (MHTEPBELIO
2
o /m
aJIMAHHCTPATUBHOM 3 =< ) MOHMTOPHHTA IOJIOKEHUIM aAMUHUCTPATUBHOIO | C CIOyXKaI[UMHM, aHAJIU3 TOKYMEHTOB U
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[Ipuém u perucrpauus BmsyanpHbli anamms, Oecema co
3asiBJICHUI CIIELIUAINCTAaMH, aHAJIN3 JOKYMEHTOB
+ + + + 5 AHanu3 J0OKYMEHTOB
2. PaccmoTpenue 3asBneHuit
+ + + + 5
3. .
IToaroroBka u HampaBiieHUE BusyanpHe1ii aHamm3, Oecena co
OTBETOB 3asSBUTEIISIM CIIEIUAINCTaM M aHaN3 JOKYMEHTOB




Pacuer koa¢ddunmenTa kauecTBa NCIOJHEHUS aJIMUHACTPATHBHOTO PETJIAMEHTA B YaCTH COOJTIOACHHMS 3 IMUHUCTPATUBHBIX
npoueayp, 6aios:
K(=15/3=5
Ky (%) = 5/5x100% = 100%

K -cpennnit koapunmeHT kauecTBa NCIOTHEHNS aIMIHUCTPATHBHOTO PETIIAMEHTA B YaCTH COOJIIOICHHS aIMIHUCTPATHBHBIX MIPOLEAYD, Oa/IOB
Ky cpennnii ko3 ummeHT kauecTBa HCIONHEHNS aIMIHUCTPATHBHOTO PETIIaMEHTa B YaCTH COOIOICHNS aIMUHUCTPATUBHBIX MpOLEayp, Y.

Bv16oo: TlonoxeHus: aIMUHUCTPATUBHOTO PETJIAMEHTa B YacTH COOJIOJEHUS aJMUHUCTPATUBHBIX MPOLELYpP, @ UMEHHO
CPOKH BBITNIOJTHEHUSI OTACJIbHBIX JACUCTBUI MO KaXJAOW aJIMUHHCTPATUBHOM MpoLenype, coonoaeHne TpeOboBaHuil K 0QOpMIIEHUIO
JOKYMEHTOB, KPUTEPUEB MPUHATHS PEIICHUS BBIMOJIHSAIOTCS B TIOJHOM O0BEME.

3. Amnanuz noxkazamenetl pe3y1bmamugHOCMU NPeOoCmMAasIeHus MyHUYUNAIbHOU YCYeU

Ne /mt ITokazarenn 2024 rox

Konugecto 3asBUTENEl MyHUIMIIATBHON yCIyTH

1 4998
2 Hanuuue (0TCyTCTBHE) HAPYIICHUI B TIPOIIECCE OKA3aHUs MyHHUIUITIAIBHON YCIyTru -

3 KonuuecTBo 3asiBUTEICH, 00KATOBABIINX PEICHHUS U NCHCTBHS JOJDKHOCTHBIX JIHIT )

4 KounnuecTBo BBISIBJICHHBIX HAPYIIECHHUH TOTHOTHI U KAUeCTBA MIPEAOCTABICHHS MyHHILIUITAIBHON YCIIyTH

10 pE€3yJibTaTaM IIPOBEPOK

Bv1600: OTcyTcTBHE HApYILICHH B MPOLIECCe OKa3aHUS MYHULIMTIATBHON YCIYTH, a TAKXKE OTCYTCTBHE KaJlod OT
3asBUTEJIEN CBUIETEIBCTBYET O XOPOLIEN PE3YIbTaTUBHOCTH IIPEAOCTABICHUS MYHALIMIIATBHON yCIIyTH.



