3aKII0YEHUE 15 (0) UTOTaM

IIPOBCACHUA MOHHTOPHHTA
AJIMUHUCTPALIUS UCIIOJIHEHUS. ~ aJMHHUCTPATUBHOIO
MHNETPOITABJIOBCK-KAMYATCKOI'O periaMCHTa npcaoCTaBJIICHUA
TOPOJCKOI'O OKPYTA anmuHucTpanuend I[leTpomnaBioBck-
YIIPABJIEHUE AEJIAMHA K
Jlenuuckas yi., 1.14, aM4aTCKOIro TIoOpoJCKOro oKxpyra
r. Ilerponasnosck-Kamuarckuit, 683000 MyHHL[PIHEIJ'IBHOfI YCIIyTH 10
Ten. (4152) 30-25-50, dhakc (4152) 30-25-51; .
e-mail: ud@pkeo.ru preMy 3asiBJICHUH O 3a4MCIICHUH B
OKTIO 71828056 OTPH 1064101002965 rOCY/JApCTBEHHDIC "
MHH 4101105617 KIII1410101001
21.04.2025 Ne  01-02-01-01/953/25 MYHHUIUIIAJIBHBIC 06pa30BaT€HBHBIC
OpraHu3anuuunu CY6T)CKTOB
Poccuiickon Odenepanuu,

peanu3yronme nporpaMmbl OOIIETO
oOpazoBaHusi Ha  TEPPUTOPUH
[TerponaBnoBck-Kamuarckoro
ropojickoro okpyra 3a 2024 ron

B mepuon c¢ 01.04.2025 mno 18.04.2025 OTBETCTBEHHBIM JIUIIOM 34
OpraHMu3alyi0 MPOBEJACHUS MOHUTOPHHIA MCIHOJHEHUS  aJMHUHUCTPATUBHBIX
pernamentoB Haropuoit T.A. ObUIM NMpPOBEAEHBI MEPONPUATHSI 110 MOHHTOPHUHTY
OKa3zaHWs MyHHUUUNAIbHOM ycayru «lIpuem 3asgBieHH O 3a4UCIEHUM B
rocyJapCTBEHHbIE U MYHHUIIMIIAJIbHBIE 00pa30BaTeNbHbIE OpraHU3alUd CYOHEKTOB
Poccuiickoii ®eneparim, peanu3yronue mporpaMMbl 001ero oopa3oBaHus» (J1anee
- MYHUIUIIATbHAS YCIIyTa).

[IpoBeaeHre MOHUTOPHHIAa OKa3aHWS MYHHUIMNAIBHOM ycinyru (manee -
MOHUTOPHUHT) OCYIIECTBIISIIOCH C LIEJbIO:

- OleHKH S()PEKTUBHOCTU HCIOTHEHUS AIMUHUCTPATUBHOTO peErjiaMeHTa
NpEeAOCTaBICHUS MYHUIIUNIATLHON YCITYTH;

- OLIGHKM KaudecTBa, KOM(MOPTHOCTH U  JIOCTYIIHOCTH  OKa3bIBaEMOM
MYHULHUIIAIIBHON YCIIYTH.

[Ipu npoBeieHH MOHUTOPUHTA OBLITM MOCTABIICHBI CJIETYIONTUE 3a/JaUH:

- HaOJIIOICHHE 32 COCTOSTHUEM TMPEAO0CTABICHUS MYHUIIATIATLHON YCITYTH;

- Ha0miofieHWE 3a  BBIMIOJHEHHUEM TpeOOBaHMI  aIMUHUCTPATUBHOTO
perjiaMeHTa B MecTax OKa3aHusi MyHULIMIAJIbHON YCITyTH, B TOM YKCIie: COOJI0/IEeHNE
CPOKOB HCIIOJTHEHUSI, COCTaBa M MOPsAKA MPeIOCTaBICHUS IOKYMEHTOB, TpeOOBaHUMN
K MecTaM Tmpuema  3asBuTeNed, TpeOoBaHuii K  WHGOPMHUPOBAHHUIO,
KOHCYJIbTHPOBAHUIO, 005KaJI0BAaHUIO;

- HaOJIIOJIeHUE 3a MCIOJIHEHUEM aJMHHHUCTPATUBHOTO pPEraMeHTa C TOYKHU
3pEHUS COOTBETCTBUSl AJIMHHUCTPATUBHBIX MPOUEAYp aJIMHUHUCTPATUBHOMY
peraamMeHTy, B YacTH IIOCIIEOBATEIbHOCTH, COAEpX aHUs paboT, COOII0aeHUS
TpeOoBaHUM K O(OPMIICHUIO JOKYMEHTOB, KPUTEPUEB TMPUHITUS PEUICHUMH,
COOJIO/IEHNS CPOKOB BBITMIOJHEHUSI OTNIEIBHBIX JACHCTBUN B XOJ€ MPEIOCTABICHUS


mailto:ud@pkgo.ru

MYHULIUNAIBHON YCITyTH.

Opranom angmuHucTpamuu llerponaBnoBck-KamMuarckoro  ropoackoro
OKpYra, OTBETCTBEHHBIM 3a MPEIOCTABICHUE MYHUIIMNAIbHOW YCIYTH, SIBISETCS
VYmopaienue  oOpazoBanust  aamuHucTpauuu  IlerponasnoBck-KamuaTtckoro
TOPOACKOT0 OKpYyTa.

B xome MoHuTOpuMHra OBLT TPOBENECH MUCBMEHHBIA OMNPOC MoJIydaTenen
MYHHUITUTIATBHOM YCIIYTH, OCYIIECTBJICH COOp BHEIIHUX JaHHBIX, B TOM YHUCJIE:

- KOJIMYECTBO MNoiyuarened myHununanpeHon ycayru ¢ 01.01.2024 no
31.12.2024 - 2417 3agButenei;

- KOJIMYECTBO 3asBUTEJIEH, 00paTUBIITUXCS 32 MOTydYeHUEeM HHPOPMAITHH
0 MYHUIMIAIBHOW YCIyre, O TMOPSAKE HCIOJHEHUS MYHUIMNAIbHON YCIyru
01.01.2024 mo 31.12.2024 - 6onee 300 gemoBek;

- KOJMYECTBO 3asBUTENICH, MOJYYMBIIUX PE3YyJbTaT MPEAOCTABIICHUS
MYHUIUIIAIBHON yciyru - 2417 nerted, NOCTUTIIMX BO3pacTa Juisl 3a4UCIICHUS B
rocyJapCTBEHHbIE W  MYHHUIMNAIbHble  00pa30BaTENbHbIE  OpPraHHU3alUH,
peanu3yroume IporpaMmbl 001Iero oopa3zoBanusi Ha Tepputopun IleTponaBaoBCK-
KamuaTckoro ropoackoro okpyra;

- HWHbIE TIOKa3zarenu (MOJIHBIM TepeyeHb IOKa3aTese TNpUBEIEH B
NPUJIOKEHUH 1).

B xone npoBeaeHuss MOHUTOPUHIA OTMEUYEHO COONIOJEHUE YCTAaHOBJICHHBIX
CPOKOB MPEOCTABICHHS MyHULIMITAIIbHON YCIIYTH, a TaK:Ke HH(OPMAIUU O MOPSIIKE
NIPEAOCTABJIECHNS MYHUIUIIAJBbHON YCIYTH.

Uudopmanuss o mopsiake NPenoCcTaBICHUS MYHUIMIAIBHOW — YCIIYTH,
pa3mMeniaeMod Ha MOpTale TOCYJApCTBEHHBIX M  MYHHUIUMIAIBHBIX  YCIYT
KamuaTckoro kpast He aKTyalnu3upOBaHa.

MyHununaibHasi yciiyra npeioCcTaBIIeTCsl B 3JICKTPOHHOM BHJI€ HA MOpTaJie
rOCYJIapCTBEHHBIX U MYHUILIMIAIBHBIX YCIYT B YACTU CAMOCTOSTENIbHON TOCTAHOBKHU
JeTel B MyHUIUIIAJIbHbIE JOIIKOJIbHBIE YUPEKACHUS.

B pesynpraTe mnpoBelEeHHWS MOHUTOPHUHra OBLIO YCTAaHOBJIEHO, YTO
OPEIOCTAaBICHUE  MYHUIUNAIBHOM  YCIYTM  COOTBETCTBYET  TPEOOBAHMIM
JNEUCTBYIOLIETO 3aKOHOAATENBCTBA, PETYJIUPYIOLIEr0 MPAaBOOTHOUIEHUS B JAHHOU
chepe, B TOM yucie TpeOOBAHMSIM  aJIMHUHHUCTPATUBHOIO  pErJIaMeHTa,
YTBEPKJIEHHOTO TOCTaHOBJIEHHEM aaMuHucTpanuu llerponasnoBck-KamyaTckoro
ropojckoro okpyra ot 15.03.2024 Ne 513 «O0 yTBepx’AeHUN AJIMUHUCTPATUBHOTO
periamMeHTa NpeAOoCTABICHUS MyHULOUNAIbHOW ycnyru «lIpuem 3adBieHuin o
3aUMCIICHUU B TOCYAPCTBEHHbBIC U MYHUIIMIIAIbLHBIE 00pa30BaTelIbHbIE OPraHU3aIuu
cyobekToB  Poccuiickoit ®enepainuu, peanu3yrolide MporpaMMbl  OOIIETO
oOpazoBanus Ha Tepputopuu IleTponaBnoBck-KaMyaTckoro ropoickoro okpyra.

OueHku s dexTuBHOCTH, pPE3YJIbTaTUBHOCTH, uH(OPMAITMOHHON
JOCTyMHOCTH, a Takke JOCTyMHOCTH ¢ KOM(OPTHOCTH TMPEIOCTABICHUS
MYHUIMNATBHONW YCIIYTH UMEIOT BHICOKME MTOKA3aTEelH.

B umensx onrtuMuzanuu  mpouecca MPEAOCTABIEHUS YCIYTHM, a TakKkKe
MOBBIIIEHUS JOCTYIMHOCTH M KauyeCTBA MYHHUIMIIAJBbHOW YCIYyTH IUIsl HacEJICHHS
ITerponaBioBck-KaM4yaTCKOro ropoickoro OKpyra npeiaaraercs:

- YCWINTHh HHPOPMUPOBAHUE U PAIBSICHUTENBHYIO padOTy C 3asIBUTEIISIMU 110
BOIIPOCaM KCMOJIb30BaHus EquHOro moprasa rocyapCTBEHHbIX U MyHUIIUITAIbHBIX



YCIYT JUIs TIOJIyYEHHUs YCIIYT, IEPEBEACHHBIX B JIEKTPOHHBIM BUJ;
- €KErOJTHO IPOBOIUTH MOHUTOPHUHT Ka4ECTBA MPETOCTABICHUS YCIIyT IS
BBISIBJICHUSI OCHOBHBIX TEHACHUMI B BOIPOCAX MIPENOCTABIEHUS YCIYT;

3amecTurelb [ 1aBbl

AJIMHUHUCTpaAlUU HeTPOHaBHOBCK- JOKYMEHT IIOJITNCAH
Kamuarckoro ropojickoro okpyra — SJEKTPOHHOU HOTHCHIO
PYKOBOIUTCIIb praBHeHI/I}I AcliaMH1 Ceprudurar  46591919955C8BC250CCD249EG9S9A3E
aI[MI/IHI/ICTpaHI/II/I HeTpOHaBJ'IOBCK- Bnagenenn Bopucknn Cepreii EBreabeBma

JetictButenen ¢ 15.10.2024 mo 08.01.2026
KamuaTckoro ropojackoro okpyra 1




MoHuTOpHHT

[Tpunoxenue 1

K 3aKIIOYEHUI0 [0 MWTOraM MOHHUTOPHUHIA
UCIIOJIHEHHSI aIMUHHUCTPATUBHOIO PErJaMEHTa,
YTBEPKIAECHHOTO ITIOCTAHOBJICHHEM
agmuHHAcTpanmu  llerponasnoBck-Kamuarckoro
TOPOACKOI0 OKpyra

or 15.03.2024 No 513 «OO0 yTBepkaACHUU

AJIMUHUCTPATUBHOTO periaMeHTa
MPEe0CTaBICHUS MYHULIUTTATHHOM yCIyTH
"[lpueM  3asiBI€EHUNA O  3aUUCICHUU B
rocyJapCTBEHHbIE u MyHUIIUTIATbHBIC
oOpa3oBaTenbHblE  OpraHU3alMK  CyOBEKTOB
Poccuiickon denepanuu, peamu3yroume
MPOrpaMMBbI 00IIIETO 00pPa30BaHUs Ha TEPPUTOPHUH
ITerponaBnosck-Kamuarckoro TOPOACKOTO

okpyra» 3a 2024 ron

VICTIOJTHEHNUS aIMUHUCTPATUBHOI'O PETIAMEHTA, YTBEPKICHHOTO IOCTAHOBIEHUEM aIMUHUCTPALUN
[TerponasnoBck-KamuaTckoro ropojackoro okpyra ot 15.03.2024 Ne 513 «O0 yTBepxkaeHN AIMUHUCTPATUBHOIO PErIaMEeHTa

Mpea0CTaBJICHHUA MyHHHHHaHBHOﬁ YCIIyTu ((HpI/IeM 3asBJICHUM O 3aYMCIICHUU B rocyaapCTBCHHBIC 1 MYHUIIUIIAJIbHEIC

oOpa3oBarenbHble opranuzanuu cyobekToB Poccuiickoit denepalinu, peaausyroiue IporpaMmsbl 0011ero o0pa3oBaHus Ha
tepputopuu IlerponasnoBck-Kamuarckoro ropoackoro okpyra» 3a 2024 roa

1. Ananusz nokazameneu kaiecmea npedoCcmasienusi MyHUYunaibHou yciyau

Ilokazarenn

BEIBOJIBI 1TO COOTBETCTBUIO
CUTyaIliH B 00bEKTE MOHUTOPUHTA
MOJIOKEHUSM aIMUHUCTPATUBHOTO

pernamenTa (OIeHKa B Oasiax)

3asiBUTENEH, (hOTOMATEepHaIbl, BU3YalIbHBIH

KommenTapuu
Yem nmoaTBepikaacTCs OLEHKa (01poc

aHaJIn3, aHaJIu3 JOKYMCHTOB U T.Z[.)

YpoBeHb TPaHCIOPTHON JOCTYIHOCTH MECTa MPUEMA
3as1BJICHUS HA OKa3aHUE MYHULIUIIAIBHON YCIyTU

5

Ompoc 3asBuTENEH

[Mopsinok nHopMHUpPOBaHHUS O TTOPSAKE
[IPENOCTaBICHUS MyHUIUIIAIILHON YCIIyTH

BusyanpHblii aHanus,
aHaJIN3 IOKyMEHTOB




ITopsinok nH(pOpMHUPOBaHHUS 0 xone 5 BusyanpHblii aHanus,
3.  |MCIIOJHEHUS MYHHUIMNAIBHOMN yCIyru aHaJN3 JOKyMEHTOB
4. IMopsnok monydeHns: KOHCYIBTAlUN 00 UCITOTHCHUN 5 BusyanpHblii ananus,
MyHHIUIATBHON YCIyTH aHalu3 JOKyMEHTOB
5. I'padmk mpuéma 3asBICHUI U KOHCYIBTHPOBaHNE 5 Omnpoc 3asBureneit
3asBUTENEN
6. JnuTenbHOCTh OXHAAHUS B OUYEpENHd MpU IOAAYE 4 Omnpoc 3asBureneit
3asBICHUS Ha OKa3aHHe

MYHUIMIIAIBHOM yCIyTu

7. OO1HiA CPOK UCTIOTHEHHSI MyHUITUTIATLHON YCIIyTH 4 BusyanbHslit ananus,
aHaJIN3 T0KyMEHTOB,
OIIPOC 3asiBUTEIICH

8. TpeboBanus K JIOKyMEHTaM 5 AHanu3 TOKyMEHTOB
MPENOCTABIAEMBIX  3asBUTENIeM,  JUIA  IOJy4YeHHs
MYHHIMIIATHON YCIYTH

9. Ilepeuenp ocHOBaHHMU Ui OTKa3a B HCIOJHEHUY 5 AHanu3 JOKYMEHTOB
MYHULMIAIBHON YCIIyTH

10. TpeboBanust K 000pyTIOBaHUIO MeCT 5 BusyanbHelil ananms,
OKa3aHUs MyHULUNAIbHON yCIIyT'1 aHaJIN3 JTOKYMEHTOB

11. YcmoBus u CpOKH MIPEIOCTABIICHUS 5 AHanu3 TOKyMEHTOB,
MYHHIHIIAIBHOM YCITyTH ONpOC 3asiBUTENEH

12. [opsimok u (hopmBI KOHTPOJIS 3a 5 AHanu3 TOKyMEHTOB

MCITOJTHEHUEM MYHHLUITATbHON YCIYTH

13. [Hopsinok 00KaJIOBaHUA JNEUCTBUN 5 AHanu3 JOKYMEHTOB
(Oe3meiicTBUSA) U pelICHUH, IPUHATHIX B X0/ UCIOTHEHUS]

MYHUIUIIATBHOMN yCIyTu

KonnuecTBo pecrioHIEeHTOB, IPUHSBIIMX y4acTHE B TMCbMEHHOM onpoce -200 yenoBek.

Pacuer xorddunrienTa kKauecTBa UCIIOJHEHUS aIMUHUCTPATUBHOTO PErjaMeHTa B YaCTH TPeOOBaHUI K MOPSJIKY
PEIOCTaBICHUS MyHUIMIIATBHON YCIyTH, OAJIJIOB:

Kwm = 63/13 =4,85

Kwm (%) = 4,85/5 x 100% = 97%

K™ cpenuuii Ko3GpUIIMEHT KadecTBa UCTIOJHEHHsI a/IMUHUCTPATUBHOTO PErilaMeHTa B YaCcTH TPEOOBAHUI K OPSIKY IPEIOCTABICHUS MyHUIIMIIABHON yCITyTH, 0aJIoB;
Kwm (%) cpennnit koaddunreHT kauecTBa HCIOIHEHHS a[MUHUCTPATHBHOTO PErjaMeHTa B YaCcTH TPeOOBaHHH K MOPSAKY NMPEJOCTaBICHHS MyHHIMIIAIBHOW yCIIyTH. Yo.



Taomuna 1.1.

WuTepnipetanus 3HaueHNUH KO3PPUIINEHTA KaueCTBA UCTIOTHEHHS aIMUHUCTPATUBHOTO PEriiaMeHTa B YaCTH TPEOOBAHUN K
MOPSAKY IIPEAOCTABICHUS MYHUIUIIAJIBHON YCIYTH

Ne /11 3HaueHue K03 puIeHTa kaaectna. %o WHTepnpeTalus 3Ha4eHUH KodpGulmeHTa
1 90-100 OTINYHBIH
2 85 -89 OdJeHp XOpoImui
3 80-84 Xoporwid
4 75-79 Y 1OBIIETBOPUTENHHBIN
5 70-74 Bri3bIBaromuii 6€CIoKoMNCcTBO
6 65 - 69 IInoxoit
’ OueHb II0X0H

Buvi600: 3nauenue kodhPuimeHTa KayecTBa UCMIOJHEHHS AIMUHUCTPATUBHOTO PErJIAMEHTA B YACTH TPEOOBAHUMN K MOPSAKY
PEI0CTaBICHUS MyHUIIUTIATBHON YCIyTH cocTaBisieT 97%, 4TO COOTBETCTBYET OIIEHKE «OTIUYHOY.



2. Ananu3z cobno0eHuss AaOMUHUCIMPAMUBHBIX NPOYEOYD

Ne /o HaumenoBanue BEIBO/IBI IO COOTBETCTBHIO CUTYaIMK B 00BbekTe |UeM moaTBepkaaeTcst OleHKa (MHTEPBBIO
a,HMHHHCTpaTPIBHOﬁ = :: 8 m MOHHMTOPHUHTIA MOJIOXKCHUAM aIMUHUCTPATUBHOT' O C ClIyKalllUMH, aHaJIn3 JTOKYMCHTOB 1
. S | ©
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IIpuém u perucrpauus + + BusyanpHelii  aHanm3, Oecexaa co
3asBICHUN CIeIMaTNCTaM1, aHAJIN3 JOKYMEHTOB
+ + + + 5 AHanu3 JOKYMEHTOB
2. PaccmoTtpeHnue 3asBneHuit
+ + + + 5
3. .
IToaroroBka u HampaBiieHUE BusyanbHelii ananus, 6ecena co
OTBETOB 3asIBUTEISIM CHeNMaINCTaM U aHaJIu3 JOKYMEHTOB

Pacuer xoaddunmenTa kauecTBa CTIOJHEHUS aIMUHACTPATUBHOTO PETJIaMEHTa B YaCTH COOIOCHUS aJMUHUCTPATHBHBIX
npoueayp, 6auos:
K=15/3=5
K (%) = 5/5x100% = 100%

KK-Cpe)IHI/Iﬁ KO3(1)(1)I/IHI/IGHT Ka4yeCTBa UCIIOJIHCHUA aAMUHUCTPATUBHOI'O PETJIaMCHTa B 4aCTU CO6J'HO)ICHI/I$I AIMUHUCTPATUBHBIX IIPOLEAYD, 0asuIoB
KK CpeZ[HI/Iﬁ K03(1)(1JI/IHI/I€HT KayeCTBa UCTIOJIHCHUA aAMUHUCTPATUBHOI'O PETJIaMCHTA B 4aCTHU CO6J'I}0Z[€HI/ISI AIMUHUCTPATUBHBIX IIpOLCAYDP, %.

Buvi6oo: Tlonoxenuss aIMUHUCTPATUBHOTO PETJIaMEHTa B YacTU COOJIIOJICHUS] aJIMUHUCTPATUBHBIX MPOLEAYpP, & UMEHHO
CPOKH BBITIOJTHEHUSI OTACJIbHBIX JACUCTBUI MO KaXJOW aJIMUHUCTPATUBHOM Mpoleaype, coOmoaeHrne TpeOoBaHui K 0QOPMIICHUIO
JIOKYMEHTOB, KPUTEPUEB MPUHSATHS PEIICHUS BBITIOIHSAIOTCS B TIOJTHOM 00BEME.



2. Ananuz noxazameneti pe3y1bmamueHOCMU NPedoCmasieHusi MyHUYUnAaIbHOu yCiyeu

Ne r/nt INoxa3zaTens 2023 ron 2024 ron N3menenue
KOJINYECTBa
3asiBUTENEN

MYHULMITAJIbHON
yeayru (%)
KonunuecTBo 3asBUTENEH MyHULMIIAIBHON YCIIyTH
1 2404 2417 VBennuenwne Ha 0,5%
2 Hanuune (oTcyTCTBHE) HapyIIEHUH B IIpOIECCe OKa3aHUs MYHUIUNAIBHOMN yCIyru - - -
3 KonmaecTBo 3asBuTENei, 00)kaIOBABIINX PEHICHHS U JEHCTBHS TOHKHOCTHBIX JIHIT
4 KonmuaecTBo BEISIBICHHBIX HAPYIICHHUH MTOTHOTHI U Ka4ecTBa MPEAOCTABICHHIS MyHUIIUITAIBHON YCITyTH

[10 pe3ysbTaTaM MPOBEPOK
BriBoa: OTcyTcTBHE HapylIEHHH B MPOLECCE OKa3aHUS MYHMIIMIAIBHOM YCIYTHM CBUIETEIBCTBYET O BBICOKOW PE3yJIbTaTUBHOCTU
MPEAOCTABICHUS MyHUIIUIIAJbHON YCIIyTH.




