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AJIMUHUCTPALINA
HETPOITABJIOBCK-KAMYATCKOI'O
rOPOACKOI'O OKPYT A
YIIPABJIEHUE AEJIAMUA 3
JlenuHckasd yi., 1.14, AKJIFOYCHHC 110 uroram
r. Ilerponasnosck-Kamuarckuit, 683000 MOHUTOPHUHIA UCIIOTHECHUS
Ten. (4152) 30-25-50, daxe (4152) 30-25-51;
e-mail: ud@pkgo.ru AIMHUHUCTPATUBHOI'O periamMeHTa
OKTIO 71828056 OTPH 1064101002965 «3ammch Ha 00yucHIe 1o
MHH 4101105617 KIII1410101001 o
21.04.2025 Ne  01-02-01-01/956/25 JOIIOJIHUTECIIbHOU
00111e00pa30BaTeILHON MPOTPaMME)
3a 2024 ron

B mepuon c 01.04.2025 mno 18.04.2025 OTBETCTBEHHBIM JHIIOM 3a
OPraHM3alHI0 IPOBEIACHHUS MOHUTOPHMHIA MCIOJHEHUS aJIMHHUCTPATUBHBIX
pernamentoB Haropnoit T.A. ObUIM NMpPOBEAEHBI MEPONPUATHSI 110 MOHHTOPHUHIY
OKa3aHHWs MYHHUIUIAIBHON yCIyru «3amuch Ha OOy4YeHHE MO JOMOJHHUTEIbHON
o011eo0pa3oBaTeabHON IporpaMMey (fajee - MyHUIMnaabHas yciayra) 3a 2024 ron.

[IpoBeaeHrE MOHHUTOPHHIA OKa3aHWs MYHHLIMIAIBHOM Yycioyru (maiee -
MOHHUTOPHUHT) OCYIIECTBIISIIOCH C LIEJBIO:

- OLIEHKM 3()PEKTUBHOCTU HCIOIHEHUS AJIMUHUCTPATUBHOIO peEriiaMeHTa
IIPEIOCTABICHUS MyHULIMIIATIBHON YCIIYTH;

- OLEHKM KauecTBa, KOM(POPTHOCTH U JOCTYIIHOCTH  OKa3bIBaEMOM
MYHHUIUIAIBHON yCIIyTH.

[Ipu npoBeiIeHH MOHUTOPUHTA OBLIIM MOCTABIICHBI CIETYIOLIUE 3aJaUH:

- HaOJII0/ICHHE 32 COCTOSTHUEM MPEAO0CTABICHNUS MYHULIUIIAILHON YCIyTH;

- HaOlloleHWe 3a  BBINOJHEHUEM TpeOOBaHMM  aJIMUHUCTPATUBHOIO
periJamMeHTa B MecTax OKa3aHHsl MyHHUIMIIAIbHOM yCIyTH, B TOM YHCIIE: COOJII0/IeHNE
CPOKOB HCIIOJIHEHMS], COCTaBa U MOPSAKA NPEIOCTaBICHHUS TOKYMEHTOB, TpEOOBaHUI
K MecTaM TpueMa  3asBuTeled, TpeOoBaHMM K  MHOOPMHUPOBAHMIO,
KOHCYJIbTUPOBAHUIO, 00KaJI0OBaHUIO;

- HaOJIIOJIeHUE 3a HCIIOJIHEHHWEM aJMUHHCTPATUBHOTO pErjlaMeHTa C TOYKHU
3p€HHsI COOTBETCTBHMS AAMHUHHMCTPATUBHBIX NPOLEAYP aIAMHUHHCTPATUBHOMY
periJamMeHTy, B YacTH IIOCJIEJOBATEIbHOCTH, COZEpX aHUs padboT, COOIIOAEHUS
TpeOoBaHMIT K OG(OPMIIECHUIO JOKYMEHTOB, KpPUTEPUEB MPHUHITHS PEIICHUH,
COOJIIOJIEHUS CPOKOB BBIMOJHEHUSI OTIEIbHBIX ACHCTBUN B XOJ€ MPEIOCTaBICHUS
MYHUIUIAIBHON yCIIYTH.

Opranom agmuHucTpauuu llerponaBnoBck-KamMuarckoro  ropoackoro
OKpYyTa, OTBETCTBEHHBIM 3a INPEAOCTABICHUE MYHHULIMIAIBHOM YCIIYT'H, SIBIIETCS
VYmopasinenue  oOpazoBanust  aamuHucTpauuu  IlerponasnoBck-KamuaTrckoro
TOPOACKOTO OKpYTa.

B xonme MoHuTOpuHra ObLI MPOBEJEH MUCBMEHHBIM ONPOC MOJydarenei
MYHUILIMIIAIBHON YCIIyTH, OCYIIECTBIEH cOOp BHEIIHUX JAHHBIX, B TOM YHCIIE:

- KOJIMYECTBO MoJiyyaresned MmyHurunanabHoi yeayru ¢ 01.01.2024 no
31.12.2024 - 19166 3asgBureeii;


mailto:ud@pkgo.ru

- KOJIMYECTBO 3asiBUTEINIEH, 00paTUBIINXCS 32 [TOJIy4eHHEM HH(OpMaLIUU
0 MYHULHIIAIIBHOM YCIyre, O MOPSAAKE HCIOIHEHUS MYHUIUNAIbHOW YCIyrd
01.01.2024 mo 31.12.2024 - 6onee 500 genoBek;

- KOJMYECTBO 3asBUTENICH, MOJYYMBIIUX PE3YyJbTaT MPEAOCTABICHUS
MYHULIANAIBHOMN yCIIyTH, - 19166;

- WHbIE TIOKa3zareau (MOJIHBIM NepeyeHb IOKa3aTeslel TNpUBEIEH B
MPUIOKECHHH 1).

B xone npoBeneHrss MOHUTOPUHIA OTMEYEHO COOJIIOJEHUE YCTaHOBJIEHHBIX
CPOKOB MPEJOCTABICHHUS] MyHUIIMIAIBHON YCIIYTH.

B pesynabraTre mnpoBeNeHUS MOHUTOPUHra OBLIO YCTAHOBJIEHO, YTO
IPENOCTaBIEHUE  MYHUIMNAIBHOM  YCIYTM  COOTBETCTBYET  TPEOOBAHMIM
JEUCTBYIOLIEr0 3aKOHOJATENbCTBA, PETYIUPYIOIIEr0 MPaBOOTHOIIEHUS B JIAHHOMN
chepe, B TOM yucie TpeOOBAHMSIM  aJIMHUHHUCTPATUBHOIO  pErjaMeHTa,
YTBEPKIECHHOIO IMOCTAHOBIIEHHEM aamMuHUcTpaunu llerpomaBinoBck-Kamuarckoro
ropojckoro okpyra ot 24.10.2024 Ne 2611 «O6 yTBepxaeHur AIMUHACTPATUBHOTO
persiaMeHTa aaMuHUcTpanuu IlerponasinoBck-KaMuaTCKOro ropoJickoro okpyra Io
IOPEJOCTAaBICHUI0 MYHUIUNAIbHONM  yciyrn «3amuch Ha  OOydeHue 110
JIOTIOJTHUTENIBHON 00111€00pa30BaTEIbHON MTPOTPaAMME.

Nudopmanuss o TmOpsAaKe MNPeAOCTaBICHHS MYHHULMIAIBHOW YCIIyTH,
pa3MelaeMoi Ha TopTajge TOCYJAapCTBEHHBIX M MYHUUMINAIBHBIX  YCIYT
Kamuarckoro kpas He akTyaJIM3upOBaHa.

MynununansHas ycayra B KI'KY  «MHoOrogyHKIMOHaIbHBI  LIEHTP
IPEIOCTaBIEHUS TOCYIaPCTBEHHBIX 1 MYHUILIMITAJIBHBIX YCIyT» U €ro (uiauanax Ha

TEPPUTOPUHU [Terponasnosck-KaMmuaTckoro rOpPOJICKOTO OKpyra HE
PEI0CTaBISAETCS.
OueHku s dexTuBHOCTH, pE3yIbTAaTUBHOCTH, uH(OPMAIMOHHON

JOCTYITHOCTH, a TakKXKe JOCTYIHOCTH U KOM(OPTHOCTH MPEIOCTABICHUS
MYHHIUIIAIIBHON YCIIYTH UMEIOT BBICOKHE MOKA3aTEIIH.

B menmsx onrtuMuzanuu mpouecca NPENOCTABIEHUS YCIYTHM, a TaKKe
NOBBIIEHUS JOCTYITHOCTH M KAad4eCTBA MYHHULMIIAJBHOW YCIYTH JUIsl HAaCEJICHHS
[lerponaBnoBck-KamM4yaTCKOro ropoJIcKoro OKpyra Inpeiaracrcs:

- YCWJINTh UHPOPMUPOBAHUE U PAZBSICHUTENBHYIO padOTy € 3asIBUTEISIMU 110
BOIIPOCAM KCIOJIb30BaHUs ENMHOTO nmoprana rocyJapCTBEHHbIX U MYHUIUITAJIBHBIX
YCIIyT I OJIyYEHUS YCIYT, IEPEBEICHHBIX B 3JIEKTPOHHBIN BUJ;

- €KEroHO NPOBOJUTH MOHUTOPHUHI KaudeCTBa IPEAOCTABICHUS YCIyT IS
BBISIBJICHUSI OCHOBHBIX TEHACHUMI B BOIPOCAX MPENOCTABIEHUS YCIYT;

- B MAKCHMAaJIbHO BO3MOKHBIE KOPOTKHE CPOKU 3aBEPIUUTH PETIIAMEHTALUIO
YCIIyTH.

3amecrurens [ naBbl JIOKYMEHT HOJIINCAH R
SJIEKTPOHHOU ITOAIINCBIO
AJIMUHUCTpALUU HCTpOHaBHOBCK-
KanaTCKOFO FOpOI[CKOI‘O Oprra - Ceprudurar  46591919955C8BC250CCD249E6959A3E
Bnamenenn Bopuckmnn Cepreii EBrenseBma
pYKOBOI[HTe.HB praBHeHI/Iﬂ ﬂeHaMI/I JHetictButenen ¢ 15.10.2024 mo 08.01.2026
aaMuHHUCTpanuu [lerponaBioBck- J

Kamuarckoro ropojckoro okpyra C.E. bopuckun



MoHUTOpPHHT

[Ipunoxenue 1

K 3aKIIOYEHHIO [0 MTOraM MOHUTOPHHIA
WCITOJIHEHMS aJIMUHUCTPATUBHOIO PEriIaMeHTa,
YTBEPKJIEHHOTO TOCTAaHOBJICHUEM
aamuHucTtpauuu [lerponasnosck-KamMmuaTckoro
ropoackoro okpyra ot 24.10.2024 Ne 2611

«O06  yTBepkKIeHUU  AJIMUHHCTPATUBHOTO
pernamenTa agmuHuctpannu [leTpornaBioBck-
Kamuyarckoro  ropojackoro  okpyra 1o
MPEJOCTABICHUI0 MYHUIMNAIBHON  yCIIyru
«3anuch Ha OOyYeHHE MO JOMOJIHUTEIbHON
o01ieo0pa3oBaresbHOM mporpamme», 3a 2024
roJt

WCIIOJTHEHUS aJIMUHUCTPATUBHOTO PETJIaMeHTa, YTBEPKICHHOTO TOCTAHOBJICHUEM aIMUHUCTpAIUU
[TerponasnoBck-KamuaTckoro ropojckoro okpyra ot 24.10.2024 Ne 2611 «O0 yTBepkaeHUN A IMHUHUCTPATUBHOTO PETIaMeHTa
aamuHucTpanuu [lerponasioBck-KamMyaTckoro ropoJckoro okpyra mno npeoCcTaBICHUI0 MyHUITUTATBHON YCIyTH «3anuch Ha

oOy4eHwue 1o JOMOIHUTEIbHON 00111e00pa3oBarenbHol mporpammey 3a 2024 roj

1. Ananusz nokazameneu kauecmea npeodoCmasienuss MyHUYUnaibHou yciyau

/1

ITokazaTenn

BBIBOIBI TT0 COOTBETCTBHIO
CUTyaluu B O6T)CKT€ MOHHUTOPUHTA
TIOJTOKEHUSAM aJIMUHHCTPATHBHOTO

periamenTa (oleHKa B Oayax)

Uem moATBepkKaaeTcs OleHKa (OIpoc
3asBHTENEH, (poTOMaTEepHabl, BU3YyaIbHBIH
aHaju3, aHaJau3 JOKYMEHTOB U T.JI.)

KommMenTapuu

VYpoBeHb TPAHCIIOPTHOW JOCTYITHOCTH MECTa HpHEMa
3asBJICHHSI HA OKa3aHUE MyHHIUIIAJIbHON yCIIyTH

5

Onpoc 3asBureneit

IMopsinok na(GOpMHUPOBaHKS O TOPSAAKE
[IPEAOCTABICHHUS MyHHLUITATBHON YCIIyTH

BusyainbHslil aHanus,
aHaJN3 JOKyMEHTOB

Iopsnok nH(pOpMHUpOBaHUS
WCITOJTHEHUS] MyHHUIINTIAIBHON yCITyTH

(o)

xone

BusyanpHslii ananus,
aHaJIu3 JOKyMEHTOB




4, ITopsimok momydeHus: KOHCYJIbTAIMH 00 UCIIOJIHEHUH BusyanbHblil aHanus,
MyHHLIUTIATEHON YCIyTH aHaJIN3 JOKyMEHTOB
5. I'padux mpuéma 3asBICHAN ¥ KOHCYIBTHPOBAHHE Omnpoc 3asBureneit
3asiBUTENEH
6. JnuTenbHOCTh OXHAAHUS B OYepend NpU Mojaye Ornpoc 3asButenei
3asBICHUS Ha OKa3aHHe
MYHUIUIATEHON YCIyTH
7. OOmmiA CpoK MCIIOTHEHHSI MyHHUITUTIATBHON YCIIyTH BusyanbHslil ananus, Hapyiienuii cpokos
aHaJIN3 JOKYMEHTOB, MCIIOJTHCHUSA yCIIyTH IIPU
OmpOC 3asBUTENEH AHANM3E MCIIOJIHUTEIBCKOM
AU CITUITITMHBI HC
BEISIBIICHO
8. TpeboBanust K JIOKyMEHTaM AHanu3 T0KyMEHTOB
MPEeI0CTaBISIEMBIX 3asBHUTEIIEM, TUIs MOy YCHHUS
MYHHIUOATEHON YCIYTH
9. IlepeueHp ocHOBaHUU Ui OTKa3a B HCIOJIHEHUY AHanu3 JOKYMEHTOB
MYHULMIAIBHON YCIIyrl
10. TpeboBanust K 000pyTIOBaHUIO MeCT BusyanbHblii ananms,
OKa3aHUs MyHPIHI/IHaHI)HOﬁ yciayru aHajanu3 JOKyMEHTOB
11. YcnoBust u CpOKHU MIPEIOCTABIICHUS AHam3 JOKyMEHTOB,
MYHHUIHIIAIBHOM YCITyTH OIpOC 3asiBUTENEH
12. [opsimox u (hopmBI KOHTPOJIS 3a AHanu3 TOKyMEHTOB
MCIIOJTHEHHEM MYHHIIUTIAIBFHON YCIyTH
13. Hopsinok 00KaJIOBaHUSA JNEUCTBUN AHanu3 JOKYMEHTOB
(Oe3meiicTBUA) U pelICHUH, IPUHATHIX B X0/ UCIOTHEHUS]
MYHULUIAIBHON yCITyTH

KonnuecTBO pecrioHIEHTOB, IPUHSBIINX YYaCTHE B IUCBMEHHOM OIIPOCE - 57 YEIIOBEK.

Pacuer xorddunrienTa kauecTBa UCIIOJHEHUS aIMUHUCTPATUBHOTO PErjaMeHTa B YaCTH TPEOOBaHUI K MOPSJIKY
PEIOCTaBIECHUS MyHULIMIIAIBHON YCIyTH, OAJIJIOB:

Km = 63/13 =4,85

Kwm (%) =4,85/5 x 100% = 97%

KM cpenuuii koapUIMEHT KadecTBa UCTIONHEHHsI a/IMUHUCTPATUBHOTO PErilaMeHTa B YacTH TPEOOBAaHUI K OPSIKY IPEIOCTABICHUS MyHUIIMIIAIBHOM yCITyTH, 0aJIoB;
Kwm (%) cpennnit koahunmeHT kauecTBa HCIIOIHEHHST 8 IMUHUCTPATHBHOTO PErjaMeHTa B YaCcTH TPeOOBaHHH K MOPSAKY NMPEJOCTaBICHHS MyHHIMIIAIBHON YCIIyTH. Yo.

Taomuna 1.1.



WNuTtepnperanus 3HadeHni K03 UIMEHTa KauecTBa UCTIOTHEHUS a]IMUHUCTPATUBHOTO PETiaMeHTa B YaCTH TPEOOBaHM K
MOPSAJIKY IPEAOCTABICHUS MyHULIMTIIAJBHON YCIIYT !

Ne /it

3HaueHue ko3 duienTa kadectra. %o WHTepnpeTarus 3Ha4eHUH K03 huIneHTa
1 90-100 OTIMYHBIA
2 85 -89 Odenp Xxopomui
3 80-84 Xopounii
4 75-79 Y 10BIIETBOPUTENHHBIN
5 70-74 Br3biBaroniuii 6ecriokoicTBo
6 65 - 69 ITnoxoit
’ Ou4eHb II0X0H

Bv1600: 3nauenue ko3 PuimeHTa KayecTBa UCIOJHEHHS aIMUHUCTPATUBHOIO PErJIAMEHTA B YAaCTH TPEOOBAHUM K MOPSIAKY
[PEIOCTABICHUS MyHUIMIIATBHOM YCIYTH cOCTaBISIET 97%, UTO COOTBETCTBYET OLIEHKE «OTIUYHOY.

2. Ananu3z cobaro0eHuss aOMUHUCIMPAMUBHBIX NPOYEOYD

Ne /m HaunmeHnoBanue BEIBOIBI ITO COOTBETCTBHIO CUTYaAlMN B 00beKkTe [UeM IoATBepKIaeTcs olieHKa (MHTEPBELIO
2
o /m
aJIMAHHCTPATUBHOM 3 =< ) MOHMTOPHHTA IOJIOKEHUIM aAMUHUCTPATUBHOIO | C CIOyXKaI[UMHM, aHAJIU3 TOKYMEHTOB U
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[Ipuém u perucrpauus BmsyanpHbli anamms, Oecema co
3asiBJICHUI CIIELIUAINCTAaMH, aHAJIN3 JOKYMEHTOB
+ + + + 5 AHanu3 J0OKYMEHTOB
2. PaccmoTpenue 3asBneHuit
+ + + + 5
3. .
IToaroroBka u HampaBiieHUE BusyanpHe1ii aHamm3, Oecena co
OTBETOB 3asSBUTEIISIM CIIEIUAINCTaM M aHaN3 JOKYMEHTOB




K -cpennnit koapunmeHT kauecTBa NCIOTHEHNS aIMIHUCTPATHBHOTO PETIIAMEHTA B YaCTH COOJIIOICHHS aIMIHUCTPATHBHBIX MIPOLEAYD, Oa/IOB
Ky cpennnii ko3 ummeHT kauecTBa HCIONHEHNS aIMIHUCTPATHBHOTO PETIIaMEHTa B YaCTH COOIOICHNS aIMUHUCTPATUBHBIX MpOLEayp, Y.

Pacuer koa¢ddunmenTa kauecTBa NCIOJHEHUS aJIMUHACTPATHBHOTO PETJIAMEHTA B YaCTH COOJTIOACHHMS 3 IMUHUCTPATUBHBIX
npoueayp, 6aios:
K(=15/3=5

Ky (%) = 5/5x100% = 100%

Bv16oo: TlonoxeHus: aIMUHUCTPATUBHOTO PETJIAMEHTa B YacTH COOJIOJEHUS aJMUHUCTPATUBHBIX MPOLELYpP, @ UMEHHO
CPOKH BBITNIOJTHEHUSI OTACJIbHBIX JACUCTBUI MO KaXJAOW aJIMUHHCTPATUBHOM MpoLenype, coonoaeHne TpeOboBaHuil K 0QOpMIIEHUIO
JOKYMEHTOB, KPUTEPUEB MPUHATHS PEIICHUS BBIMOJIHSAIOTCS B TIOJHOM O0BEME.

3. Amnanuz noxkazamenetl pe3y1bmamugHOCMU NPeOoCmMAasIeHus MyHUYUNAIbHOU YCYeU

Ne 11/ IToka3arens 2023 rox 2024 ron H3meHenne
KOJMYECTBA
3assBUTEIICH

MYHHILMITATBEHON
yeayra (%)
KonudecTBo 3asiBUTENCH MYHUIMIIATBHON YCITYTH

1 23998 19166 VYwmenbinenue Ha 48%
2 Hanuuue (oTCyTCTBHE) HAPYIICHUI B TIPOIECCE OKA3aHUsI MyHHUIUITIAIBLHON YCIyTru - -
3 KonuuecTBo 3asiBUTEICH, 00)KATOBABIINX PEICHHUS U ICHCTBHS JOJDKHOCTHBIX JIHIT ) )
4 KounnuecTBo BBISIBJICHHBIX HAPYIIEHHUH TOTHOTHI U KAUeCTBA MPEAOCTABICHHS MyHHILIUITAIBHON YCIIyTH

110 pe3yJIbTaTaM IIPOBEPOK ) )

3asBUTEJIEN CBUIETEIBCTBYET O XOPOLIEN PE3YIbTaTUBHOCTH IIPEAOCTABICHUS MYHALIMIIATBHON yCIIyTH.

Bv1600: OTcyTcTBHE HApYILICHH B MPOLIECCe OKa3aHUS MYHULIMTIATBHON YCIYTH, a TAKXKE OTCYTCTBHE KaJlod OT



