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21.04.2025  Ne_ 01-02-01-01/906/25 IFpaXk/iaH B Ka4€CTBE, HYKAAIOIIUXCsI

B JKWJIBIX noMemieHusax 3a 2024 rox

B nepuon c¢ 01.04.2025 mo 18.04.2025 roga OTBETCTBEHHBIM JIMIIOM 3a
OpraHu3alMI0 MPOBEJIECHWS MOHUTOPUHIA HCIIOJHEHHS aJIMHHHCTPAaTUBHBIX
pernamentoB Haropnoit T.A. ObuTu mpoBeneHB MEPOIPHUATHS [0 MOHUTOPHHTY
OKa3aHMsI MYHUUMIAIBHOM YCIyI'M MO NPHUHATHIO Ha y4YeT IpakJaH B KadecTBe,
HY>KJIAIOIIKXCS B AKUJIBIX TOMEIIEHUAX (J1aiee - MyHULIMNAJIbHAS YCIIyTa).

[IpoBeneHre MOHUTOPHMHIa OKa3aHMs MYHULMNAIBHOM ycnyru (panee -
MOHHUTOPHUHT) OCYIIECTBIISIIOCH C LIEJbIO:

- OLEeHKU 3((PEKTUBHOCTU HCIOIHEHUS AIMUHUCTPATHUBHOTO perjaMeHTa
IIPEIOCTABICHUS MyHULIMIIAIBHOW YCIIYTH;

- OUEHKM KayecTBa, KOM(POPTHOCTH M JIOCTYIHOCTH OKa3bIBa€MOM
MYHHULUIIATBHOU YCIYTH;

[Tpu npoBeeHNN MOHUTOPUHTA OBLIM TIOCTABJICHBI CIEIYIOIINE 3aJaUH:

- HaOJII0/IEHKE 33 COCTOSTHUEM MPEAO0CTaBICHHSI MyHULIUIAIBHOMN YCIIyTH;

- Ha0mIoleHWe 3a BBIIOJHEHHEM TpeOOBaHUU  AJMHUHHCTPATHUBHOTO
peraamMeHTa B MeCTax OKa3aHHsl MyHHUIUIIATLHOM yCIyTH, B TOM YHCIIE: COOJII0IeHNE
CPOKOB HCIIOJIHEHUS], COCTaBa U MOPSAKA NPEIOCTaBICHUS TOKYMEHTOB, TpEOOBaHUI
K MecTaM  TpueMa  3asBuTeled, TpeboBaHM K  MHOOPMUPOBAHMIO,
KOHCYJIbTUPOBAHUIO, 005KaJI0BaHUIO;

- HaOJIIO/IEHUE 32 WCIIOJHEHUEM aJMUHUCTPATUBHOTO PErjiaMeHTa C TOYKHU
3pEHUS  COOTBETCTBUS AJMUHUCTPATUBHBIX MPOIEAYpP aJAMHUHUCTPATUBHOMY
periJamMeHTy, B YacTH IIOCJIEOBATEIbHOCTH, COAEpX aHUs padboT, COOIIOIEHUS
TpeOOoBaHMII K O(OPMIIECHUIO JOKYMEHTOB, KpPUTEPUEB MPHUHITHUS pELICHUH,
COOJIOICHNS CPOKOB BBINOJIHEHUS OTIEIbHBIX NEHCTBUI B XOJ€ MPEAOCTaBICHUS
MYHUIUIAIBHON yCIIyTH.

Opranom agmuHuctpauuu  IlerponaBioBck-KamMyarckoro  ropojackoro
OKpYra, OTBETCTBEHHBIM 3a MPEIOCTABICHUE MYHHMIMNAIBHOW YCIIYTH, SBIISIETCS
VYnpaBieHne KOMMYHAJIbHOTO XO3SIICTBA M KWJIMITHOTO (DOHAA aIMUHUCTpPALUU
[TerponaBnoBck-KamMuaTckoro ropoJickoro okpyra.

B xome MoHuTOpHHra ObLT NPOBENEH MHUCBMEHHBIA ONPOC MOJIydaTesen
MYHUIUNIATBHOM YCIIYTH, OCYIIECTBIEH COOp BHEIIHUX JAHHBIX, B TOM YHUCJIE:


mailto:ud@pkgo.ru

- KOJWYECTBO Mojydarened MyHuuunaibHou ycmayru ¢ 01.01.2024 no
31.12.2024 - 246 gyenosek;

- KOJIMYECTBO 3asBUTENICH, OOPATUBIIUXCS 3a TMONydeHUEM WH(OOpPMAIUU O
MYHUIUOAIBHOM YyCayre, O TOpPAJKE MCHOJHEHUS MYHHULIMNAIBHONW YCIYrd
01.01.2024 mo 31.12.2024 - 6onee 150 uenoBek;

- KOJMYECTBO 3asBUTENICH, TMOJYYMBIIUX PE3yIbTaT MPEIOCTaBICHUS
MYHULANAIBHOUN YCIIyTH - 246;

- UWHble TOKa3aTenu (TIOJMHBIM TMepedyeHb I[OoKa3aTele MpUBEIEH B
NPUIOKEHHH 1).

B xone npoBeneHrns MOHUTOPUHTA OTMEYEHO COOJIOJIEHNE YCTaHOBIECHHBIX
CPOKOB MPEOCTABICHUS MYHUIIUTIAIBHON YCIIYTH.

Wudpopmanuss o moOpsAaKe MNpPeAoCTaBiICHUs MYHHULMINAIBLHOW YCIIyTH,
pa3MelaeMoil Ha IOpTajge TOCYJAapCTBEHHBIX M MYHUUMIAIBHBIX  YCIYT
Kamuarckoro kpas He akTyaJIM3UpOBaHa.
B pesynpraTe mpoBeaeHNsT MOHUTOPUHTA ObUIO YCTAaHOBJIEHO, YTO MPEIOCTABICHUE
MYHUIMOAIBHOM  YCIyTH  COOTBETCTBOBAJIO  TPEOOBaHUSIM  JIEMCTBYIOIIETO
3aKOHOJATENbCTBA, PETYIUPYIOLIEr0 MPAaBOOTHOIIECHHUS B JaHHOW cdepe, B TOM
yycie  TpeOOBaHUSM  aJIMUHUCTPATUBHOTO  PErjaMEHTa,  yTBEPKIECHHOTO
nocTaHoBJIeHHeM aaMmuHucTpauun IlerponaBnoBck-Kamuarckoro ropojackoro
okpyra ot 23.12.2024 Ne 3192 «O06 yTBepkaeHUH ATMUHUCTPATUBHOTO periaMeHTa
agmuHuctpauuu  IlerponaBnoBck-Kamuarckoro — ropojackoro  okpyra 1o
PEIOCTaBICHUIO MyHUIIUMTIATBHOM yeiayru «IIpuHaTHE HA yUeT TpaxaaH B KAUeCTBE
HYKJIAIOIIUXCS B KUJIBIX TTOMEIICHUSIX .

OueHku s dexTuBHOCTH, PE3YIbTaTUBHOCTH, uH(OPMAITMOHHON

JOCTyIHOCTH, a TakXe JOCTYMHOCTH M KOMQOPTHOCTH MPEIOCTaBICHUS
MYHULANIAIBHON YCIyTH UMEIOT BBICOKME ITOKA3ATEIN.

B memax ontummszanuu nponecca NPENOCTaBICHHS YCIYTH, a TaKxke
MOBBIIIEHUSI JOCTYITHOCTH M KAayeCTBA MYHMUMIIAJBHOW YCIYTW JUIsl HAaCEJICHHS
ITerponaBioBck-KaM4aTCKOro ropoickoro OKpyra npeaaaracTcs:

- YCWIUTh UHOOPMUPOBAHKUE U PA3BSICHUTENIbHYIO PabOTy € 3asBUTEIIAMHU 10
BOIIPOCaM HCMOJIb30BaHus EquHOro nmoprana rocyapCTBEHHbIX U MyHUIUMIIAbHBIX
YCIYT JUIsl IOJIyYEHUS YCIIYT, IEPEBEACHHBIX B 3JICKTPOHHBIN BUJL;

- €XKErogHO MPOBOJUTh MOHUTOPUHI KA4yeCTBa MPEIOCTABICHHS YCIyT IS
BBISIBJICHUS OCHOBHBIX TEHACHIMI B BOIPOCAX MIPENOCTABIEHUS YCIYT;

- B MAKCUMAaJIbHO BO3MOXHBIE KOPOTKHE CPOKH 3aBEPIIUTH PETJIAMEHTALIUIO
YCIIYTU U NIEPEBOJI MTPENOCTABIEHUS YCIYTH B JIEKTPOHHBIN BUJL.

JOKYMEHT IIOAIINCAH o
SJIEKTPOHHOM I[TOAIINCBIO
3amecturenp ['1aBsl
Ceprudurar  46591919955C8BC250CCD249E6959A3E
aI[MI/IHI/ICTpaI_II/II/I HeTpOHaBJ'IOBCK— Brnamenenn Bopucknn Cepreii EBrenbeBma
KanaTCKOFO FOpOI[CKOFO Oprra_ JHetictButenen ¢ 15.10.2024 mo 08.01.2026 P

PYKOBOJIMUTEID Y IPABICHUS JEIaMU
agMuHucTpanuu [lerponaBioBck-
KamMuartckoro ropoackoro okpyra C.E. bopuckun



MoHUTOpPHHT

[Ipunoxenue 1
K 3aKJIIOYEHUI0O [0 HUTOraM MOHUTOPHUHTA
WCIIOJTHEHUsSI aJIMUHUCTPATUBHOTO pErJaMeHTa,
YTBEPKIEHHOTO ITOCTAHOBJICHHEM
agmuHuctpaunn  IlerponaBnoBck-Kamuarckoro
ropojickoro okpyra ot 23.12.2024 Ne 3192 «O6
YTBEPKIAECHUU AIMUHHCTPATUBHOIO PpErjJaMeHTa
anmuHucTpanuu  I[lerponasinoBck-Kamuarckoro
FOPOACKOr0  OKpyra IO  IPEAOCTABICHUIO
MyHULMNAIbHOU ycayru «lIpunsarne Ha yuer
IrpaXKJIaH B KauyeCTBE HYXKIAIOUIUXCS B KUJBIX
noMeneHusx» 3a 2024 roa

VCTIOJTHEHNS aIMUHUCTPATUBHOIO PETIAMEHTA, YTBEPKICHHOTO OCTAHOBIEHUEM aIMUHUCTPALUN
[Terponasnosck-KamuaTckoro ropoackoro okpyra ot 23.12.2024 Ne 3192 «OO0 yTBepkJIeHUH AIMUHUCTPATUBHOTO perjaMeHTa
agmuHucTpanuu [lerponaBnoBck-KamM4aTckoro ropockoro okpyra o npeJoCTaBICHUI0 MyHUIUMNaIbHOU ycinyru «IIpuHarue Ha
y4eT rPaKJIaH B Ka4e€CTBE HYXAAIOUIUXCS B )KWIBIX TOMeNIeHusAX» 3a 2024 rox

1. Ananuz noxazamerneii kayecmea npeodoCmMagIeHuss MyHUYUNATbHOU YClyeU

3asBJICHHSI HA OKa3aHUE MyHHIUIAIBHON yCIIyTH

Ne IToxazaTtens
/1 BBIBOJBI IO COOTBETCTBHIO KommenTapun
CHUTyalll B 00bEKTE€ MOHUTOPHHTA YeM noATBEpIKAACTCS OIIEHKA (OITpOC
MOJIO’KEHHSAM aJJMUHUCTPATHBHOTO | 3asBUTENEH, (POTOMATEpHAIIbI, BU3YaTIbHBIA
pernameHnTa (OleHKa B Oasuiax) aHaJIM3, aHaInu3 JOKYMEHTOB U T.JI.)
1. YpoBeHb TPaHCHIOPTHOM AOCTYNMHOCTH MECTa NPUEMA 4 Omnpoc 3asBureneit

2. IMopsinok nHGOPMHUPOBAHMS O TTOPSAAKE
MIPEAOCTABICHHUS MyHHUIIUITATBHON YCITyTH

BusyanbHslil ananus,
aHaIu3 T0KyMEHTOB

Iopsnok nH(pOpMHUPOBaHHUS
3.  [MCIIOJHEHUs] MyHUIMNAILHOHW yCIIyTH

(o)

Xoae

BusyanbHelil aHanus,
aHaJIu3 JOKyMEHTOB




4, ITopsimok momydeHus: KOHCYJIbTAIMH 00 UCIIOJIHEHUH BusyanbHblil aHanus,
MYHHUIUIATBHOMN yCIyTH aHaJN3 JOKyMEHTOB

5. I'padux mpuéma 3asBICHAN ¥ KOHCYIBTHPOBAHHE Omnpoc 3asBureneit
3assBUTENEH

6. JnuTenbHOCTh OXHAAHUS B OYepend NpU Mojaye Ornpoc 3asButenei
3as1BIICHUS Ha OKa3aHue
MYHHUIIMIIATBHOHN yCIyTu

7. OOmmiA CpoK MCIIOTHEHHSI MyHHUITUTIATBHON YCIIyTH BusyanbHslil ananus,

aHau3 T0KyMEHTOB,
OINpocC 3asiBUTENEH

8. TpeboBanus K JIOKyMEHTaM AHanu3 JOKYMEHTOB
MIPEAOCTABIEMbIX 3asBUTENIEM, TSt TIOJTy9eHHS
MYHHUIMIATBHOHN yCIyTu

9. Ilepeuenp ocHOBaHWN 111 OTKa3a B HCIOJHEHUH AHanu3 TOKyMEHTOB
MYHUIUNATIBHOHN yCIIyTH

10. TpeboBanus K 000pyIOBaHUIO MeCT BusyanbHbI aHATH3,
OKa3aHUsI MyHUIINTIIAIBHON yCITyTH aHaJN3 JOKYMEHTOB

11. VYcnosust u CPOKH IIPEIOCTABIICHUS AHanu3 JOKYMEHTOB,
MYHHLUIATBHOH yCIyrH oInpoc 3asBUTENei

12. [opsinok u (hopmBI KOHTPOJISt 3a AHanu3 JOKYMEHTOB
MCITOJTHEHUEM MYHHIIUITATbHON YCITYTH

13. [opsmox 00’KaJIOBaHUsI JercTBuit AHau3 TOKyMEHTOB
(Oe3meiicTBUSA) U pelIeHUH, IPUHATHIX B XO/€ WCIOTHEHHS]
MYHHUIUTATBHON yCIyTn

KonnuecTBo pecroHIEHTOB, MPUHSBIIMX y4acTHE B TUCbMEHHOM ompoce - 10 uenoBexk.

Pacuer xorddunrenTa kauecTBa UCTIOTHEHUS aIMUHACTPATUBHOTO PETJIaMEHTa B YaCTH TPEOOBAHUH K TTOPSIKY
IPEIOCTABICHUS MyHULIMIIAIBHOM YCIyTH, OAJIJIOB:

Km = 62/13 =4,77

Km (%) = 4,81/5 x 100% = 95,4%

Kwm cpennuii ko3¢ duIeHT KauecTBa UCIIOIHEHH aAIMUHUCTPATUBHOIO perjlaMeHTa B 4acTH TPeOOBaHUM K MOPAAKY IIPEIOCTaBICHNS MyHHUIUIIAIbHON yCIyTH, OalIoB;

Kwm (%) cpennuii ko3hULIUEHT KauecTBa UCIOJIHEHH aJMUHUCTPATUBHOIO PerlaMeHTa B 4acTU TPeOOBaHUH K MOPSAKY NPEAOCTaBIeHU MyHUIUNAIBHON yeuyru. Yo.



Taomuna 1.1.

Nurtepnperanus 3naueHuit koadduiiMeHTa kauecTBa UCIOTHEHUS aIMUHUCTPATUBHOTO PETjaMeHTa B YacTH TPEOOBaHUH K
HOPAJIKY MPEAOCTABICHUS MYHULIUIIAILHON YCITyTH

Ne i/t 3uauenue ko3 uimenTa KkauecTna. % HWuTeprperaiys 3HayeHuii kodduipenTa
1 90-100 OTINYHBIHA
2 85-89 OueHb XOpOUIHiA
3 80-84 Xopounii
4 75-79 Y IOBIETBOPUTEIHHBII
5 70-74 BrspiBaromnnii 6eCokoicTBo
6 65 - 69 [Tnoxoit
7 Ouenp TI0X0H

Bwv1600: 3nauenue ko3 PumenTa kayecTBa UCIOJIHEHHS AIMUHUCTPATUBHOIO PErJIAMEHTA B YAaCTH TPEOOBAHUM K MOPSAKY
[IPEIOCTABICHUS MyHULMIIATBHON YCIyTH cocTaBisgeT 95,4%, 4TO COOTBETCTBYET OLEHKE «OTIMYHOM.

2. Ananu3z cobar00eHuss aOMUHUCTPAMUBHBIX NPOYEOYD

Ne /it HaumenoBanue BBIBOJTIBI IO COOTBETCTBUIO CUTYyaIluH B 00BbeKkTe [UeM moaTBepKIacTcs OleHKa (MHTEPBBIO
aJMUHUCTPATUBHOU w ): 2 MOHHTOPHHTA ITOJIOKEHUSIM aIMUHUCTPATHBHOTO | C CIYXKAIIUMH, aHAJIN3 TOKYMEHTOB U
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[Ipuém u peructpanus BusyaneHpiii  aHanmu3, Oecema  co
3asIBIICHUNA CIeLUaIICTaMH, aHaJI3 JJOKYMEHTOB
+ + + 5 AHanu3 TOKyMEHTOB
2. PaccmoTpenue 3asBneHuit




HO,HFOTOBKa 1 HaIllpaBJICHUE BHSyaJ’IBHHﬁ aHalJin3, 6606,&3 Cco
OTBE€TOB 3asBUTCIIAM cricnuaJiucTaM 1 aHajin3 JOKYMCHTOB

Pacuer koa¢dunrenTa kauecTBa UCIOIHEHUS a/IMUHACTPATHBHOTO PETJIAMEHTA B YaCTH COOIOCHHMS 3 IMUHUCTPATUBHBIX
npoueayp, 6auos:
K(=15/3=5
K (%) = 5/5x100% = 100%

K, -cpenuuit ko3 puimeHT ka4ecTBa HCIIOIHSHUS AAMUHICTPATUBHOTO PErJIAMEHTa B YaCTH COOJIIOICHNUS aIMUHICTPATUBHBIX IIPOLIEAYP, 0aioB
Ky cpennuii koaduireHT kauecTBa UCIOJIHEHHST aIMUHUCTPATHBHOTO PETrJIaMeHTa B YaCTH COOJIO/ICHNSI a IMUHUCTPATHBHBIX MPOLIEAyp, %o.

Bv16o0: [lonoxenust aIMUHUCTPATUBHOTO perjlaMeHTa B YaCTH COOJIIOICHUS aIMUHUCTPATUBHBIX MPOLIEYP, @ UMEHHO
CPOKH BBITIOJTHEHHSI OTACIBHBIX AEUCTBUN MO KaXKI0M aIMUHUCTPATUBHOM MpoLIeype, COOM0IeHUuE TPeOOBaHUN K O(OPMIICHUIO
JOKYMEHTOB, KPUTEPHEB MPUHSATHUS PEUICHHS BHIITOIHAIOTCS HE B IOJTHOM 00BbEME, BRITIOIHEHNE KOTOPBIX OLIEHUBACTCS KaK
YAOBIIETBOPUTEIILHOE.

3. Ananus noxkazameieu pe3yibmamueHOCmMu NPedoCmMasieHUuss MyHUYUNAIbHOU YCTyeU
Ne /i1 ITokazarenn 2023 roxg 2024 rox Wsmenenne

KOJIMYECTBA
3assBUTEIICH
MYHULMITATBHON
yenyru (%)

KonuuecTtBo 3asBUTENCH MyHULUITATBHON YCIIYTH VBenuueHue
1 145 246 419%
Ha 0

2 Hanwnaue (oTcyTeTBHE) HapyIIeHUH B TIpoliecce OKa3aHUsl MyHHUIUITAIBHOH yCIyTn

Konu4iecTBo 3asBuTese, 00:)kaoBaBIIuX PEMICHUS U ASUCTBUS JOHKHOCTHBIX JIUIT

4 KonuuecTBo BEIBICHHBIX HAPYIICHUH MOTHOTHI U KAUECTBA MPEAOCTABICHHS MyHHUIIUITATbHON YCIIyTH
10 pe3yJIbTaTaM IIPOBEPOK

BreiBon: OTcyTcTBHE HapylleHMH B TpOIECCEe OKa3aHUS MYHUIUIAIBHOW YCIYTH, a TaKKe OTCYTCTBHE Xalo0 OT 3asBHTEICH
CBHUACTCIBCTBYCT O BBICOKOH PE3YJIBTATUBHOCTH NPEAOCTABJICHUSA MYHHHHHaHBHOﬁ yCiyTu




