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B nepuoxn ¢ 20.04.2022 no 15.05.2022 roma OTBETCTBEHHBIM JIMIIOM 34
OpraHW3alMi0  [IPOBEJACHUS MOHMTOPHHIA HCIIOJHEHHS aAMUHUCTPATUBHBIX
pernamenToB baraesoit A.B. ObuiM mpoBeeHbl MEPONPUATHS 110 MOHUTOPHHIY
OKa3aHWs MYHMIMIIAJIBHONH YCIIYIM 1O TNPEAOCTABICHHIO IOMOJHUTENILHBIX Mep
MYHHULMIAIBHONH COLMANBHON IMOAJEPKKH JUIS OTJEbHBIX KaTeropui rpak/iaH,
NpOXKUBAOLLUX Ha TeppuTopuH [ leTponasnoscka-KamMuaTckoro ropoackoro okpyra
(nanee — MyHHULMIIAIbHAS yCIyTa).

IIpoBesieHrie MOHMTOPMHIAa OKa3aHUsi MYHMUMIIAILHOM YCayru (naiee -
MOHUTOPHHTI') OCYLIECTBISAIOCH C LEJIbIO:

- OUeHKH 3(PPEeKTUBHOCTH WCIOJHEHUS AAMMHUCTPATHBHOIO periiaMmeHTa
NPeJOCTABICHUS MYHULMIAIBHON YCIIYTH;

- OLEHKH KayecTBa, KOM(OPTHOCTHM M JIOCTYNIHOCTH OKa3blBaeMOM
MYHULUNIAJILHOI YCIYTH;

ITpu npoBeieHHM MOHUTOPUHTA ObLJIM MTOCTABIIEHB! CICAYIOLINE 3aa4uH:

- HaOJIIO/ICHHUE 33 COCTOSIHUEM [IPe/IOCTABICHUS MyHUIIMIIAIbHON YCIIyIH;

- HaOnro/leHMe 3a  BBINOJHEHHWEM TpeOOBaHMN  aJIMUHHUCTPATUBHOIO
perjiaMeHTa B MeCTax OKa3aHWsi MYHULMIAJIBHOW YCIYIrH, B TOM 4HCIE:
coOJIIO/ICHUE CPOKOB  HWCIOJHEHHWs, COCTaBa M MOpsAAKa IpPeloCTaBICHUS
JOKYMEHTOB, TpeboBaHMIl K MecTam Inpuema 3asBuTelel, TpeboBaHuii K
MH(OPMHUPOBAHHIO, KOHCYIBTHPOBAHNIO, 00KAT0BAHHIO;

- HaOJro/leHue 3a MCIOJHEHHEM aJIMUHUCTPATUBHOIO PErjaMeHTa ¢ TOYKH
3peHUsl COOTBETCTBHUS JMHUHUCTPATHBHBIX NPOLEAYP aAMHUHUCTPATUBHOMY
pernamMeHTy, B YacTH [OCJIeIOBATEIBHOCTH, COJAepkKaHus padotr, cobitoieHus
TpeboBaHuii K O(MOPMIECHHIO JIOKYMEHTOB, KPWUTEPUEB [PUHATHUS pelIeHUH,
cOOJIIO/IEHUs] CPOKOB BBITIOJIHEHUS OTAENbHbIX JIEHCTBUI B X0J€ MPe0CTaBICHHs
MYHHIMIIAIBHON YCIIYTH.




Opranom  aamunuctpauuu  IlerponaBiosck-Kamuarckoro — ropojckoro
OKpyTa, OTBETCTBEHHBIM 3a IPEJOCTABIIEHHE MYHULMNAIbHONH YCIIYTH, SBISETCS
Ynpasienue  oOpasoBaHust — aaMuHuctpaumud  [leTpomasnosck-KamuaTckoro
IOPOJICKOIO OKpyra.

B xome MoHuTOpHHra Obll IPOBEJCH MUCHLMEHHBIH OINMpPOC IoJydareseil
MYHHIIMITAJIbHON YCJIYTH, OCYIIECTBIEH COOP BHELIHMUX AAHHBIX, B TOM YHCJIE:

- KOJMYECTBO Iojiy4daresned MyHuuunaiabHou yciayrd ¢ 01.01.2021 no
31.12.2021 - 207 yenoBek;

- KOJIMYECTBO 3asiBUTENCH, 00paTHBILIKXCS 3a MOJydYeHreM HH(pOpMaLiu
0 MYHULMIIAIBHON YyCIIyre, O THOpPSAJKE MCIIOJHEHUsI MYHHUIMIAILHOH YCIYyTrH
01.01.2021 o 31.12.2021, - 6onee 200 yenogex;

- KOJIMYECTBO 3asiBUTENEH, MOJYUYUBIIMX Pe3yJbTaT NPenoCTaBIeHUS
MYHUUMIIAJIBHOW YCIIyTH, - 207 yesoBek;

— MHbIE IIOKa3areju (IMOJHBIM IepeyeHb IoKa3aTesled IpHUBeJeH B
IPUIOKEHHH ).

B xoze nposejieHUss MOHUTOPUHIA OTMEUEHO COOJIOJIEHHE YCTAHOBIIEHHbIX
CPOKOB IPeAoCTaBICHHUS MYHUIIMIIAIbHON YCIIYTH.

Nudopmanuss o mnopsiake MOpelocTaBlIeHUs] MYHMIMIAIBHONW  YCIYTH,
pa3mMeliaemMoit Ha noprajie rocyJapCTBEHHBIX M MYHMIMIAIBHBIX YCIYyT
KamuaTckoro xpast OTCyTCTBYET.

JlocTynHOCTL  MOJy4YeHUss  MYHULMIIQJIBHOW  YCIYI'H B KIKY
«MHOTOpYHKIMOHANBHBIA ~ LUEHTP  MPEeJAOCTaBICHUS  TOCYJAapCTBEHHBIX U
MYHHUITMTIATBHBIX YCIyr» W ero Quuuanax Ha Ttepputopuu llerponasnoscek-
KamyaTckoro ropoJickoro okpyra odecrieyeHa.

B pesyabTaTe mpoBeAeHHS MOHMTOPMHIA ObLIO YCTAHOBJEHO, 4YTO
MPeJOCTABICHUE  MYHMIMIIAIBHOM  YCIYTH  COOTBETCTBYEeT  TpeDOBaHUSIM
JIEHCTBYIOIIET0 3aKOHOIATEIbCTBA, PEryMPYIOLIEro MPaBOOTHOILIEHHs B JaHHOH
chepe, B TOM uucie TpeOOBaHUAM  aAIMUHUCTPATMBHOIO  perjiamMeHTa,
YTBEPXKACHHOIO MOCTaHOBIeHHeM aiMuHucTpauuu Ilerponasnosck-KamuaTckoro
ropojickoro okpyra ot 02.08.2019 Ne 1651 «O6 AAMHUHHCTPATUBHOM pETJIAMEHTE
npenoctasiaeHus aamuuuctpauueil  Ilerponasnosck-Kamuarckoro ropozackoro
OKpyra MYHULHMIIAJIbHOW YCIYIM MO MNpPeJOCTABJICHUIO JONOJHUTENLHBIX Mep
MYHUIIMTIATBHONW COIHUANBHON TMOJJICPKKH JUIsl OT/EIbHBIX KaTEropvil rpakaH,
npokuBarolnx Ha Tteppuropun [leTponasnoscka-Kamyarckoro ropojiackoro
OKpyTa».

OueHku »(h(PeKTHBHOCTH, pe3yabTaTUBHOCTH, uH(popMannoHHOM
JIOCTYITHOCTH, @ TakkKe JIOCTYMHOCTH M KOM(OPTHOCTU IPEeAOCTaBIICHHUS
MYHHUIIMITATBHON YCIYTH HMEIOT BbICOKHME MOKa3aTe .

B uwensix onTHMM3alMM Tpollecca IMPelOCTaBICHHUs YCIYIHM, a Takike
MOBBIIIEHHUS JIOCTYITHOCTH M KayecTBa MYHULMNAIBHOM YCIYIH JUIS HacelleHHS
[leTponaBnoBck-KamMuaTcKoro ropoickoro okpyra npeaiaraeTcs:

- YCWIIUTH HHPOPMUPOBAHHE U PA3bICHUTEIILHYIO paboTy ¢ 3asABUTEISIMH 110
BOIPOCaM MCoJIb30BaHus EanHoro noprana rocy 1lapcTBEHHbIX H MyHUIIMIAILHBIX
YCIYT U151 TIOJIyUEHHS YCIYT, epeBeIeHHbIX B JIEKTPOHHBIN BU]I;




- @XKeroJHO MPOBOJAMTH MOHHUTOPUHI KayecTBa MPe/lOCTaBICHUS YCIYT IS
BbISIBJICHUSI OCHOBHbBIX TEHACHIIMI B BOIIPOCAX MPEIOCTaBICHUS YCIYT;

- B MaKCMMAalbHO BO3MOXHBIC KOPOTKHE CPOKH 3aBEPIUUTh perjiaMeHTalUIo
YCIYyTH U NIepeBOJ, NPEJOCTABIEHUS YCIYTH B 2JI€KTPOHHBIN BHJL.

W.o. 3amectuTesid | 1aBbl aAMUHUCTPALIUU
[leTponasnosck — Kamuarckoro
rOpPOJCKOr0 OKpyra — pyKOBOJMUTEIS
YnpasieHus JleJaMy aJIMUHUCTPALUH
[leTponasnoBck-Kamuarckoro

TOPOJCKOr0 OKpyra %&/ M.A. Boiitosa




[Ipunoxenue 1
K  3aKJIOYEHHUIO 10  MTOraM  MOHHUTOPHHIA
UCIIOJIHEHUSI  aJMHUHHUCTPATUBHOIO  perjaMeHTa,
YTBEPIXKJACHHOIO MOCTAaHOBJIEHUEM aJMUHUCTPALUU
[leTponasnoBck-KamMuaTrckoro ropojckoro okpyra
ot 02.08.2019 Ne 1651 «O6 AnMUHHUCTpPaTHBHOM
perjiamMeHTe MpeJIOCTaBIeHUs aJIMHHHUCTpaLHei
[TerponasnoBck-KamMuaTckoro ropojackoro oxpyra
MYHULMNAIBHONH YCIYIM 1O IpeloCTaBIeHHIO
JIOMOJTHUTEIBHBIX Mep MYHHULIUIIANIBHON
COLIHAIBHOM TTO/IJIEPXKKH JJI OT/AEJIBHBIX KaTeropuii
rpakziad,  MNPOXHUBAKOLIUX  HAa  TEPPUTOPHH
[lerponasnoscka-Kamuarckoro rOpPOJCKOro
okpyra» 3a 2021 roa

MouuTopuHI

UCITOJTHEHHUS aIMUHHUCTPATUBHOI'O perjlaMeHTa, YTBEPXKIACHHOI'O NOCTAHOBJICHHEM a/IMHMHUCTPALlHH HETPOHaBHOBC]{-

Kamuarckoro ropozackoro okpyra ot 02.08.2019 Ne 1651 «O6 AZMUHMCTPAaTHBHOM perjiaMeHTe Mpe0CTaBIeHHs

anmuHEcTpauuei ITerponaBnoBck-KamMyaTcKoro ropoackoro OKpyra MyHHLMIIAIbHOM YCIIyTH 1O NPeA0CTaBISHHIO

JIOTIOJIHATENLHBIX MEP MYHUIMIAIBHON COLUANbHOM MOANEPKKH ISl OTASNBHBIX KaTeropuil rpaxiaH, MpoKHUBAIOILIMX Ha
tepputopuu IleTponasnoscka-Kamuarckoro ropoackoro okpyray 3a 2021 roa

1. Ananuz noxkazameneii kauecmea npeodocmasieHus MyHUYUNaIbHoLl Yeayeu

Ne

n/m

[Tokazarenn

BLIBOIBI IO COOTBETCTBHIO
CHTYAIlMM B 00BEKTE
MOHHUTOPHHIA [10JI0KEHHSIM
AJ/IMH HliCTpaTHBIlO]"O
pernaMenTa (oneHka B 6aax)

Yem noarsepikiacTes oleHKa
(onpoc 3asiBUTEIICH,
(poromarepualibl,
BU3YaJIbHBIH aHAIN3, aHA/IU3
JIOKYMEHTOB M T.]1.)

KommenTapun

YpoBeHb TPAHCIIOPTHOH JIOCTYITHOCTH MeCTa

IIpHeMa 3asBJICHHS Ha OKa3aHHue
MYHHIMIIAIBHON YCIYTH

=

Omnpoc 3asBuTeneit




2. [Topsitok nuGopMUPOBAHUS O MOPSIKE 5 BusyanbHblii ananus,
npe1ocTaBlICHHs M}’IIHIII'IHHJ‘IbI-[Oﬁ YCIyru AHAIHN3 JIOKYMCHTOB
3. [Topsiiok  undopMmupoBaHus 0 Xoje 5 Busyanbublii anaimns,
MCITOJIHEHUST MYHHUUMIAIBHON YCIyTrH aHaan3 JIOKYMEHTOB
4. [Topsiok nosyueHus KOHCYJILTAllHH 00 5 Busyanbublii ananms,
MCITOJTHEHUH MYHULMIIAILHON YCIYTH aHaIn3 JIOKYMEHTORB
5. ['padux npuéma 3asBiaeHuii 5 Omnpoc 3asBuTENEH
KOHCY/ILTHPOBAHHUE 3asiBUTEJICH
6. JUIMTENLHOCTL OKHMAAHUS B OUYEPE]H TpPH - Omnpoc 3asBurtenei
no/laye 3asBacHUs Ha OKa3aHue MYHUIIMIIAIbHON
VCIIVIH
s OO0uwmit CpoK MCIOJHEHHS MYHHIIHIIAIBHON 4 Busyanbubiii anamns, anaaus Hapywennii
YCITYTH JIOKYMEHTOB, OIIPOC 3asBUTEC/CH |cpokoB wcnonHeHus
VCIYrH NpH aHanuse
HUCMONTHUTENLCKOI
JAUCUNTUTHHBI HE
BbIABJICHO
8. TpebGosanus K JIOKYMEHTaM 5 AHanu3 IOKyMEHTORB
IPe/IOCTABISEMBIX 3asiBUTEIEM, JUIA IOTyYeHHS
MYHHUIIMIIAIBHON YCIIYTH
9. [lepevens  ocHoBauuit st oOTKasa B 5 AHanan3 10KYMEHTOB
UCITOJIHEHUH MYHULIMTIAIILHON YCIIyTH
10. Tpebopanus kK 000PYI0BAHMIO MECT OKa3aHUs 3 Busyanbublii aHaius, aHainmns
MYHHUIMTAIBHOH YCIYTH JIOKYMEHTOB,
1. Venonusd u CPOKH MPEI0CTaBACHUS 3 AHaIN3 IOKYMEHTOB
MYHHIHTIANLHOH YCITYTH
12. [lopsjlok (hopmbl KOHTpPOJIS 34 5 AHanu3 10KYMEHTOB
MCIIOJIHEHHEM MYHHIHUTIATLHON YCIIYTH
13. [lopsiiok oOanoBanus JIeicTBH 5 AHan3 JIOKYMEHTOB
(OezneiicTBrs) W pelieHHH, NPUHATBIX B XOj1€
MCIIOJIHEHHS MYHHIIUIIAJILHON YCIIYTH

KoauuecTBo pecrioHI€HTOB, MPUHSIBLIMX YYaCTHE B MMCbMEHHOM OIpoOce — 55 yeloBek.
Pacuer koddduuuenta kauecTBa MCMOJHEHHUS AJMUHUCTPATUBHOIO perjaMeHTa B YacTH TpeOOBaHUIT K TNOPSAKY

MpelI0CTaBIeHUs] MYHULIMITAIbHON yCIIyrH, OaioB:
Km = 63/13 =4,85




Km (%) = 4,85/5 x 100 % =97 %
Ky — cpeanuii Koo puiHenT KauecTsa HCIoIHeHHA aAMIHUCTPATHBHOTO PErlamMenTa B 4acTH TpebOBaHUIl K NOPSIKY NpelocTaRIeHHs MyHHLMNANLHOI yeayri, Gaos;
Knm (%) — cpennunii koapduieHT KauecTsa HCMOIHEH!s aAMHHICTPATHRHOIO PEraMenTa B yacTu TpeGoBaHmii K NOPAAKY NpeocTaBieHns MyHHLUUNaNbHOI yenyru, %.

Tabnaunua 1.1.

Wurepnperatiys 3Ha4eHHH KO PUIIMEeHTa Ka4ecTBa UCTIOJTHEeHU aJIMUHUCTPATUBHOTIO PErjlaMeHTa B 4acTu TpeOoBaHMH K
MOPSIKY NPEeAOCTABICHHSI MYHULIMITAIIBHOW YCIIYTH

Ne
1/ 3uauenue korpdhuiuenTa kauecTra, % Wurepnperanms 3navenuii kosdpunmenra
1 90-100 OTmuHbii
2 85 -89 Ouenb xopomuii
3 80 — 84 Xopouuii
4 75-79 VY 10B1E€TBOPUTETLHDII
5 70 - 74 Br3biBatomuii 6ecrnokoicTBo
6 65 - 69 [Loxoii
7 OueHb M10X0i

Boisoo: 3HaueHune KodpduireHTa KayecTna UCIIOJIHEHUS aIMUHHCTPATUBHOIO perjlaMeHTa B 4acTU TPeOOBAHUH K MOPSIJIKY
MpeI0CTABICHUSI MYHULIMITATLHON yCIIyrH cocTaBsgeT 97%, 4TO COOTBETCTBYET OLIEHKE «OTJIUYHOM.
2. Ananuz cobnodenus aOMunucmpamueHslx npoyeoyp

Ne HaumenoBanune % o BBIBO/IBI 110 COOTBETCTBHIO CUTYALUMH B | UeM MojATBEpIKaaeTCS OCHKA
o [aa]
n/n aJIMMHHCTPATHBHOM = E 2 00BbEeKTe MOHUTOPHHIA ITOJI0KCHHUSIM (MHTEPBBIO € CIIY/KAIIMMHU,
w =
Mpoueaypsb! (JICHCTBHS) d 2| § & aJIMMHMCTPATUBHOIO perjiaMeHTa aHallu3 JIOKYMEHTOB M T.JI.) ”
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1. [Ipuém u Tt + 55 + 5 Busyansublit anamms, Oecejla
perucTpanus CO  CNEHMATUCTAMM,  AHAN3
3asiBJIeHUIt JIOKYMEHTORB




2 PaccmoTtpenne + + A + 5 Busyanbublii ananmus, 6ecesa co
3asBICHH I CHeLMATUCTAMM, aHAJIN3
JOKYMEHTOB
3. IloaroroBka n + + + + 5 Busyanenelit ananus, 6ecesa co
HalpasjieHUe OTBETOB CrieHUalIuCTaMu, aHaJIn3
3ASABHTCIISAM JOKYMCHTOB

Pacuer kodunmenta kauecTBa UCIOJHEHUS aAMUHUCTPATUBHOIO PEerjiaMeHTa B 4acTH COOIIOICHHSI aJIMUHHUCTPATHBHBIX
npoueyp, damios:
Re=158/3=3
Ky (%) = 5/5 x 100% = 100%

Ky — cpeannii KodpuuneHT KauecTsa HCMOMHEH WS aAMHHHCTPATHBHOTO PErIAMEHTa B HaCTH cOOII0OACHHA AAMHHNCTPATHBHLIX NPOLEIYp, 0a/IoB
K. — cpeannii koaQpuumeHT KauecTBa HCNOJHEHHA AIMUHUCTPATHRHOTO PEr/IAMEHTA B 4acTH cOOMIOAEHHS aIMHHUCTPATHBHBIX Npoueayp, %.

Bui6od: TlonoxeHus aIMUHUCTPATMBHOIO pErjaMeHTa B 4acTH COOIIOAEHUs aIMUHHUCTPATUBHBIX MPOLELYP, @ HMEHHO
CPOKH BBIMOJHEHHUS OT/ENbHbIX ASHCTBHUIT N0 KakA0H aJMUHUCTPATUBHOI npoueaype, coditogaenne TpeboBanmit K 0(hopMIIEeHHIO
JOKYMEHTOB, KpUTEPUEB NPHUHSATHS PELIEHHs BBINOIHSIOTCS B MOJIHOM 00BEMe.

3. Ananuz nokaszameneii pe3yaomamueHocmu npedocmasieHus MyHUYUNAaIbHoU yeayeu

Ne ITokazarens 2020 ron 2021 roa | M3menenue koamyecTna
n/mo 3asgBUTEICH
MYHHUHITATLHOMN
yenyru (%)

1 KosnuecTBo 3asBuTeseil MyHHUNNAIBHON YCIIyTH 393 207 | Ymeubluenue Ha 47%

2 Hanuune (oTcyTCcTBHE) HAPYUICHHH B IPOLIECCE OKA3aHU MYHUITMTIATLHOR YCIIYTH - - -

3 KonuuecTBo 3asBuTelieit, 00Kal0BaBLUINX PELICHUs U JICHCTBHS JIOJIKHOCTHBIX JIHI - - -

4 KonnyecTBO BBLISBICHHBIX HApYIICHHH MOJIHOTBI M KavyecTBa IPEIOCTABJIEHUS - - "

MYHHUUIATLHOMN YCIIYTH MO Pe3yJbTaTaM MpoBEPOK

Boigod: OTcyTcTBHE HapylLIeHUH B Ipollecce OKa3aHHUs MyHHLUNAIBHON YCIIYIH, & TAK)KE OTCYTCTBHE Kajl00 OT
3asiBUTEJICH CBUIETE/ILCTBYET O BbICOKOH pe3ybTATUBHOCTH NPEI0OCTABIECHUS MYHULIUTIATBHON YCITYTH.

3aMecTHTe/lb HauallbHUKA
oO1ero oraena anaBneHHﬂ JeJIaMH aIMUHHCTpaluH % é)

[lerponaBnoBck-KaMuarckoro ropojickoro okpyra A.B.baraea




