3akiIl04eHue M0 UTOraM MOHMTOPUHIA

WCIIOJTHEHHSI aIMHHUCTPATUBHOTO PETJIAMEHTA, YTBEPKIEHHOTO TTOCTAHOBIICHUEM
agqmuHUCTpanuu [lerponaBiaoBck-KaMyaTckoro ropojickoro okpyra
oT 31 mas 2012 r. Ne 1522
"O0 AIMUHUCTPATUBHOM PETIaMEHTE MPEIOCTABICHUS aJIMUHUCTPAIIUCH
[TerpomaBnoBck-KaMuaTCKOro ropoICKOTO OKpyTra MYHHIIMITAIBHON YCITYTH 110
BbIJIaue pa3pelicHUi Ha BBOJ OOBCKTA B AKCILTyaTaIuio"
322015 roxg

B nepuon c 25.03.2016 nmo 05.04.2016 roma OTBETCTBEHHBIM JIUIIOM 32
OpraHU3aldi0 IPOBEACHUS MOHHMTOPUHIA HWCIOJHEHHUS aJIMHHHCTPATHUBHBIX
perniameHToB AHnpycenko H.H. Obutn npoBeeHbl MEPONPUATHS IO MOHUTOPUHTY
OKa3aHUsi MyHHIMIAIbHOW yciyru «Bbimaua paspemieHuii Ha BBOA OOBEKTa B
AKCIUTyaTaluioy (Jajiee — MyHULIMNAIbHAs yCIIyTa).

[IpoBeaeHrE MOHMTOPMHIA OKa3aHWS MYHULHUIAIBHOM yciuyru (manee -
MOHHUTOPHHT) OCYIIECTBIIIOCH C LIEIIBIO:

- OUEHKU 3()(PEKTUBHOCTU HCIOJHEHUS aAMHUHHCTPATHUBHOIO perjiiaMeHTa
IIPENOCTABICHUS MYHHMIMIIAIBHON YCIIYTH;

- OLEHKHM KauecTBa, KOM(MOPTHOCTHU U JIOCTYINHOCTH OKa3bIBaeMOM
MYHHUIMIIATBHOW YCIIYTH;

[Ipu npoBeeHNN MOHUTOPUHTA OBLIN MOCTABJICHBI CIEAYIOIINE 3aJaUn:

- HaOJIIOJIEHUE 32 COCTOSIHUEM MPEJOCTABICHHS] MyHUIIUIIAIBHON YCIIYTH;

- HaOJMo/leHWE 3a BBIIOJHEHHEM TpeOOBaHMM  aJIMUHUCTPATUBHOTO
perjiaMeHTa B MecTaX  OKa3aHUs MYHUIMNAIbHOW YCIyrd, B TOM YHCIIE:
COOJIIOJIEHNE CpPOKOB MCIIOJIHEHMs, COCTaBa M TMOpsAKa MPEJOCTABICHUS
JIOKYMEHTOB, TpeOOBaHMN K MecTaM IMpueMa 3asBUTENe,  TpeOOBaHU K
MH()OPMUPOBAHHIO, KOHCYJIBTUPOBAHUIO, 00KAJIOBAHUIO;

- HAOJIIO/ICHHE 32 UCIOJHEHUEM aJMUHUCTPATHUBHOIO PErJIaMEHTa C TOYKHU
3pE€HHs COOTBETCTBUS aJMHUHHUCTPATHBHBIX MNPOLEAYpP aJIMHHHCTPATUBHOMY
perjJamMeHTy, B 4YacTH IOCIEA0BaTEIbHOCTH, COAEpXk aHHs padoT, cOOMIOAEHUs
TpeOOBaHUII K OQOPMIIEHHIO JIOKYMEHTOB, KPUTEPUEB MPUHATHUSA pPELICHUH,
COOJIIO/ICHNS CPOKOB BBIMOJIHEHUS OTIENbHBIX JCHCTBUM B X0/€ MpPeaOCTaBICHUS
MYHHULUITAIBHON YCIYTH.

Opranom agmuHuctpauuu IlerponaBnoBck-KamMuarckoro  ropojckoro
OKpyra, OTBETCTBEHHBIM 32 IMPEJOCTABICHUE MYHUIMIAIBLHOW YCIyTH, SBISETCA
JlenapTaMeHT TrpaJOCTPOUTENHCTBA U 3€MEIbHBIX OTHOIICHUH aJIMUHUCTpALUU
[TerponaBnoBck-KamyaTckoro ropojickoro okpyra (nanee — Jlemapramenr).

B xone MoHuTOpuHra ObUI MPOBENEH MNHCHBMEHHBIM OMpOC ModyyaTene
MYHUIIUTIATBHOM YCIIYTH, OCYILIECTBIIEH COOp BHEIIHUX JAaHHBIX, B TOM YHUCJIE:

— KOJIMYECTBO MoiyyaTenei MyHuuunanbHoil ycayru ¢ 01.01.2015 nmo
31.12.2015 - 4 yenoBexa;

- KOJIMYECTBO  3asBUTENEH,  OOpaTUBIIMXCA  3a  MOJyYEHHEM
uH(pOpMaAIUU 0 MYHUIIUNAIBHON YCIYyTre, O MOPSAIKE UCTIOJHEHUS MYHUIIMNAIbHON
ycinyru 01.01.2015 mo 31.12.2015, - 6onee 10 uenoseka,

- KOJIMYECTBO 3asiBUTEJCH, IOJIYYMBIIUX PpE3YyJbTaT MPEIOCTaBICHUSA
MYHULIUIIAJIBHON yCIyTH - 4 yenoBeka,



- WHbIE TOKa3zareau (MOJIHBIA MEepedYeHb IOKa3aTesield NpPUBENECH B
npuioKeHuu 1).

B xoze npoBeneHuss MOHUTOPUHTAa OTMEUEHO COOJIIOJIEHUE YCTAHOBIIEHHBIX

CPOKOB MPEIOCTaBICHUS MYHHUIMIAIBHOW YCIYrHM, a Takxke uHpopmanmuu o
MOPSAKE MPEIOCTABICHUS MyHULIMIIAIBHON yCIIyTH, pa3MENIaeéMOl Ha  mopTale
rOCYJapCTBEHHBIX M  MyHULIMOAIbHBIX  ycayr  Kamuarckoro — kpas,
UH(GOPMAIIMOHHBIX CTEHAX, B aKTyaJbHOM COCTOSIHUU.
B pe3ynbTaTe npoBeieHns MOHUTOPHUHTA OBLJIO YCTAHOBJIEHO, YTO MTPEIOCTABICHUE
MYHUIMOAIBHOM  YCIYTM  COOTBETCTBYET  TpeOOBaHUAM  JICHCTBYIOIIETO
3aKOHOJATEIbCTBA, PETYJIHPYIOMIEr0 MPaBOOTHOIIEHUSI B JAaHHOW cdepe, B TOM
yucie  TpeOOBaHUSM  aJAMHUHUCTPATHUBHOIO  PEIVIAMEHTA,  YTBEP)KJIEHHOIO
IIOCTaHOBJICHHEM anamuHuctpaunu lletponaBnoBck-KaMuarckoro ropoackoro
okpyra ot 31 mag 2012 r. Ne 1522 "OO6 AIMHMHHCTPAaTUBHOM pErJIaMEHTE
npenocrabieHuss aamMuHucTpanuen IlerpomasioBck-KamyaTckoro ropoackoro
OKpyra MYHUIIMTNIAJIBHOM YCIYTHW IO BbIJaYe pa3pelieHuil Ha BBOJ OOBEKTa B
AKCILTyaTaluio"

OueHku 3¢ (EeKTUBHOCTH, pe3yJIbTaTUBHOCTH, MH(GOPMaLIMOHHON
JOCTYIIHOCTH, a TaKXe JOCTYIIHOCTM M KOM(OPTHOCTU MPEIOCTABICHUS
MYHHUIMIIATBHON YCIIYTM UMEIOT BBICOKHE ITOKA3aTEIIN.

[IpepyioxkeHuss 1O  MNOBBIIEHUIO  A(P(HEKTUBHOCTH  MPEAOCTABICHUS
MYHULHANAIBHON YCIYTH CIIEYIOLINE:

1. OntuMuzanus MyHUIUMOATBHONW yCryrd. ONTUMU3ALNS PEANO0IAracT
co00Ol  KOMIUIEKCHBIE  MEpPONPHUSTHS, HAaIlpaBJICHHBIE HA  IIOBBIIICHHE
3¢ ()EKTUBHOCTH OKa3aHUSI MyHULIUNIAILHON YCIYTH:

- B YacTH OIIEPATUBHOTO BHECEHUS W3MEHEHUM B aJMUHHUCTPATHUBHBIN
periaMeHT Ha OCHOBAHUY U3MEHEHUH JIEHMCTBYIOIIETO 3aKOHOATENIbCTBA, a TAKKE
NPUHATUS MYHULIAIIAJIBHBIX PABOBBIX aKTOB, PETYIMPYIOLIUX MOPSIOK OKA3aHUS
MYHHULUIIATBHON YCIIYTH;

- B 4YacTH COOJIIOJEHUS CPOKOB OKa3aHUS MYHULMIAIBHOM YCIYTd H
HEJIOIIyCTUMOCTHY HAapYyILIEHUS CPOKOB UCIIOJIHEHUS aIMUHUCTPATUBHBIX MTPOLEAYDP.

2. JloctynHOCTh moJiydeHUs MyHununaneHon ycayru B KIKY
«MHOTOQYHKIIMOHAJIBbHBIA ~ LIEHTP  MPENOCTAaBJICHUS  TOCYJAapCTBEHHBIX U
MYHUIMOANBHBIX YyCIyr» W ero Quimanax Ha Tepputopun IlerponaBioBck-
KamuaTtckoro ropojckoro okpyra. Cpok peaim3anuu IMpoekra — jaekadpp 2016
roja.

3amecTuTelNb [ 1aBbl aAMUHUCTpALIUN

[Terponasnosck — Kamuarckoro

TOPOJICKOTO OKpPYyTa — PYKOBOJAUTEIIb

YnpasneHus aenaMu aIMAHUCTPALIMU

[TerponaBnoBck-Kamuarckoro

TOPOACKOI0 OKpyra K.B. bpeizrun



[Ipunoxenue 1

K 3aKJIFOUYEHHUIO 110 UTOraM MOHUTOPHUHTa
WCITOJIHEHMS aIMUHUCTPATUBHOIO PErJIaMEHTa,
YTBEP>KJIEHHOT'O MTOCTAaHOBJIICHUEM
aamuHucTpanuu [lerponasiosck-Kamuarckoro
ropojckoro okpyra ot 31 mas 2012 r. Ne 1522
"O0 AIMHUHUCTPATUBHOM perjiaMeHTe
MPEI0CTaBIICHUS aIMUHUCTpAIIUEH
IlerponaBioBck-Kam4aTckoro ropoickoro
OKpyra MyHUIIMTIAJIBLHOMN YCIYTH O BbIIaue
pa3pelleHuil Ha BBOJI 00BbEKTA B AKCILTyaTalui0"
3a 2015 ron

MoHuTOpHHT
WCIIOJTHEHUS aIMUHUCTPATUBHOTO PETIIAMEHTA, YTBEPKICHHOTO TOCTAHOBJIEHUEM aIMUHUCTpALlUU
[TerponasnoBck-KamuaTckoro ropojackoro okpyra ot 31 mas 2012 1. Ne 1522
"O6 AIMUHUCTPATUBHOM pErjIaMeHTe MpeocTaBieHus aiMuaucTpanuei [lerpomnasnoBck-KamMuaTckoro roposckoro okpyra
MYHUILIMIAIBHOM YCITYTH MO BbIJIaue pa3pelieHuii Ha BBOJ 00beKTa B dKcIuTyararuio” 3a 2015 rox

1. Ananuz noxazamerneii kauecmea npedoCmMasieHus MyHUYUNATbHOU YCIyeU

Ne [Toka3arens BbIBO/IBI IO COOTBETCTBUIO YeM noATBepKIaeTCS OLIEHKA
n/n CUTYalluu B O0BEKTE (ompoc 3asBuTENEH, KommenTapun
MOHHUTOPHHTA TIOJIOKEHUSIM (hoToMaTepuanbl,
aJIMUHUCTPATHBHOTO BU3YJIbHBIN aHATIN3, AaHAIH3
pernamenTa (oleHKa B Oanax) JOKYMEHTOB H T.]I.)
1. YpoBeHb TPAHCTIOPTHOM TIOCTYIMHOCTH MECTa 4 Ompoc 3asiBUTENEH

[IpueMa 3asBJICHHUS Ha OKa3aHUE
MYHULUIIAJIBHON yCIyTH

2. [Topsimox HHGOPMHUPOBAHUS O TOPSIZIKE 5 BusyanbeHelii aHanms,
IPEOCTaBICHUS] MyHUIIUTIAIBHOW yCIyTH aHaJIN3 IOKYMEHTOB,
3. [lopsmok  uHpoOpMHUpOBaHMA O  XOje 5 BusyanbeHelii aHamms,

HUCITIOJTHCHUA MyHHHHHaHLHOﬁ yCiayru aHaJIN3 TOKYMCHTOB




4, [Topsiiok momyueHust KOHCYIbTAIuu 00 BuzyanbHblil aHAIN3,
VCIIOJIHEHUY MYHUIUTIIAIILHOMN YCIIyTH aHaJIN3 IOKyMEHTOB
o. I'padux npuéma 3asBIeHUN | Omnpoc 3asBUTENeH
KOHCYJIbTUPOBAHUE 3asBUTEIIEN
6. JUINTENbHOCTh OXUAAHUS B OYEpPEAM IpHU Omnpoc 3asBUTENEH
nojaye 3asIBJICHUS Ha OKa3zaHue
MVYHUIIMIAJILHOU YCIIYTH
1. OOmuii CPOK HCIONHEHUS MYHHIIHIATBLHOMI BuzyanpHblii aHaIN3, aHAIN3 Hapyuernii
yciayru HOKYMCHTOB, OIIPOC 3asBUTEIICH  |CPOKOB MCIOJIHEHHUS
YCIYTH IIpU aHalu3e
HCTIONTHUTENILCKOU
JUCHUIIIINHBI HE
BBIBJICHO
8. TpeboBanus K JIOKyMEHTaM AHanu3 10KyMEHTOB
MPEIOCTABIISIEMbIX 3asBUTEIIEM, ISl MOJTYYEHUS
MYHULMIIAIBHON YCIAYTHU
9. [lepeuenr  OcHOBaHMII 111  OTKaza B AHanu3 10KyMEHTOB
WCIIOJIHEHUY MYHULIMIIAJIIbHOW YCIIYTH
10. TpeboBanuss k  0OOpYyIOBaHUIO  MECT BusyaibHbll aHanu3, aHaIu3
OKa3aHUsl MyHUIUIIAIbHOU YCIyTU JIOKYMEHTOB,
OIIPOC 3asiBUTENIEN
11. VYcenoBuss W CPOKM  MPEAOCTaBIICHUS AHanu3 10KyMEHTOB,
MYHUIUTIAIBHON yCIyTH OIIpOC 3asiBUTEINIEN
12. ITopsmox  u  QopMbl  KOHTpons  3a AHanu3 10KyMEHTOB
VCIIOJTHEHUEM MYHHUIUIIAIIBHOMN YCIIyTH
13. [Topsimox 00KaIoBaHUs JIeucTBUM AHanu3 10KyMEHTOB

(Oe3neiicTBUS) U pEUIEHUH, MPUHATHIX B XOJ€
UCIIOJIHEHUS] MyHULIUTIAJIbHOW YCITYTH

KonnuecTBo pecioHIeHTOB, MPUHSBIINUX YYaCTHE B MUCbMEHHOM OMpoce — 3 YeIOBEK.
Pacuer xor¢dduirienTa KauecTBa UCIOJHEHUS aIMUHUCTPATUBHOTO periiaMeHTa B 4acTU TPEOOBAHUM K TIOPSAIKY

MPEeI0CTaBIECHUS MyHULIUTIAJIBHOM YCIIYTH, OaJJIOB!

Km=61/13=5
Kn (%) = 5/5x 100 % = 100 %

KM — cpenanii koadduieHT kauecTBa UCIOIHEHHUS aIMUHUCTPATUBHOTO PErJaMeHTa B YaCTH TpeOOBaHHM K MOPS/IKY NPEAOCTABICHHUS MYHHIUIIAIBHO M yCiIyru, 6aaioB
KM (%) — cpennnii koahpunreHT kauecTBa HCIOIHEHNS aIMUHUCTPATUBHOTO PEIJIaMeHTa B 4YaCcTH TPeOOBaHMI K MOPSAAKY NPEAOCTABICHUS MYHUIIUITATEHON YCIyTH, %.

>



Tabomuma 1.1.

WNurepnperanus 3HaueHuit ko3dduiineHTa kauecTBa UCIOJHEHUS aIMUHUCTPATUBHOTO perjaMeHTa B 4acTH TPeOOBaHUH K
MOPSIJIKY NMPEAOCTABIICHUS MYHUIIMIIAILHON YCIYTH

No
/i 3navyenue ko3 dunuenrta kauectna, % WuTepnperanus 3Ha4eHui kodppuirenrta
1 90-100 OTINYHBIN
2 85 - 89 OyeHb XOpOoIHid
3 80— 84 Xopommuit
4 75-79 Y 10BIETBOPUTETBHBIN
5 70-74 Bri3piBaronuii 6€CIOKONCTBO
6 65 - 69 ITnoxon
7 Ouenb TI0XOMH

Buvi6oo: 3nauenune ko3(p¢uLMEHTa KadyecTBa HMCHOJHEHUS aJIMHHHCTPATUBHOIO pErjlaMeHTa B 4YacTH TpeOOBaHUM K
HOPSAIKY MPEAOCTaBICHHUS MyHUITUTAIbHOU yciyru coctaBisieT 100%, 9TO COOTBETCTBYET OIIEHKE «OTIMIHO.

2. Ananusz cob00enusi AOMUHUCTIPAMUBHBIX NPOYEeOYD

Ne HaumenoBanue 2 m BBIBOZIBI 1O COOTBETCTBUIO CUTYalluu B | UeM MOATBEpK1aeTCs OLleHKa
o [aa]
/1 aJIMHHHCTPATHBHON == 00BEKTE MOHUTOPUHTA TTOJIOKCHHSIM (MHTEPBBIO C CITYKAITUMHU
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1. [Tpuém u + + + + ) BusyanbHbiii ananus, o6ecena
perucTpanus CO cHenMaducTaMH, aHajlu3
3as1BJICHUN JIOKYMEHTOB
2. PaccmoTtpenue + + + + 5 BuszyanpHbriif ananus, 6ecena co
3asiBIIEHUI CIIEIIMAJINCTAMH, aHAJIN3
JTOKYMEHTOB
3. IToaroroska u + + + + 5 BusyanbHblii ananus, 6ecesia co
HaIpaBJIEHUE OTBETOB CIIEIUAJINCTAMM, aHAJIN3




3aABUTCIIAM

JIOKYMEHTOB

Pacuer ko dunmenTa kauecTBa UCTIOTHEHHS aIMUHUCTPATUBHOTO PETJIAMEHTA B YACTH COOJIOCHHS aIMUHUCTPATHBHBIX
nporeayp, 6anioB:
Kc=15/3=5

Ky (%) = 5/5 x 100% = 100%

K« — cpennnii koahpunmeHT KkauecTBa HCIOTHEHNS aJMUHUCTPATUBHOTO PETIaMEHTa B YaCTH COOJIIOICHNS aMIHUCTPATHBHBIX IIPOLEAYp, OaioB
K« — cpennnii ko3 purmeHT kauecTBa HCIOTHEHNS aJMAHUCTPATHBHOTO PETIAMEHTa B YaCTH COOIIOACHNS aIMIHUCTPATHBHBIX IIponenyp, %.

Bu1600: 1lonoxeHns aIMUHUCTPATUBHOIO PErjaMEHTa B YacTH COOJIOJEHUS aJMUHUCTPATUBHBIX MPOLETYP, & UMEHHO
CPOKH BBITIOJTHEHHSI OTACNbHBIX AEHCTBHI 10 KaXI0H aIMUHUCTPATUBHOM MpoIieaype, coOaroaeHne TpeOoBaHuil K 0pOPMIICHHUIO
JIOKYMEHTOB, KPUTEPUEB MPUHATHS PEIICHHS BBIIOJIHAIOTCS B IOJHOM O00BEME.

3. Ananuz noxkazamenei pe3y1bmamueHOCMU NPe00CMABIeHUss MYHUYUNATLHOU YClyeU

No IToxa3zareins 2014 ron 2015 roxn HNsmenenue
n/n KOJIMYECTBA
3asiBUTENEH
MYHULIMTIATbHON
yeayru (%)
1 KonnyecTBo 3asBUTENICH MYHULIUIIAIBHON YCIyTH 95 4 YMeHbIIeHNE
Ha 77 %
2 Hanuuue (oTcyrcTBHE) HapylleHHH B Ipoliecce OKa3aHWsd MYHUIUNAIbHON - -
yCIIyTHu
3 KonnuecTBo 3asiBuTENnel, 00KalnoOBaBIIMX PEIIEHUS M JEHCTBUS JOJKHOCTHBIX - -
JIU1Y
4 KonnuecTBOo BBISBICHHBIX HapylIEHUH IOJHOTHI U KadecTBAa MPEJOCTaBICHUS - -
MYHHUIIMIIAJIHON YCIYTH IO PE3yJbTaTaM IPOBEPOK

Bvigoo: OtcyTcTBHE HapylIeHHWH B MpolLecce OKa3aHWs MYHUIUNAIbHON YCIyrd, a TakXke OTCYTCTBHE JKajaod OT
3asBUTEJIEU CBUAETEIBCTBYET O BBICOKOW PE3YJIbTaTUBHOCTHU IIPEAOCTABICHNS MYHUIIMIIABHON YCIIYTH.

3aMeCTUTEIIh HAaYaJIbHAKA

o01iero otnena YIpaBieHHs 1eIaMy aIMUHUCTPAIIH
[TerponaBnoBck-KaMuarckoro ropoackoro okpyra

H.H.Anapycenko




