3akJIl0ueHue 1Mo HToram MOHHUTOPHHIA

UCIIOJIHEHUS aIMUHUCTPATUBHOIO PErVIaMeHTa, YTBEPXKICHHOTO MIOCTAHOBIEHUEM
angMuHHCTpauuy [lerponasnosck-KamMyarckoro ropoackoro okpyra
or 31 mast 2012 r. Ne 1522
"O6 AZAMUHUCTPATUBHOM perjaMeHTe MPeOCTaBIEHUs aAMUHUCTPALHeH
IlerponaBnoBek-KaM4aTcKoro ropoicKoro OKpyra MyHHLMIAIEHON YCIyTH 110
Bbl/1aye pa3pellIeHH Ha BBOJ 00bEKTa B 3KCILTyaTalHIO"
322018 rox

B mepuox ¢ 10.04.2019 mo 30.04.2019 roma OTBETCTBEHHBIM JIHIOM 3a
OpraHU3allMI0 TPOBEJCHUS MOHUTOPHMHIa MCIOMHEHHS aJIMHHUCTPATUBHBIX
pernamenToB baraeBoit A.B. ObUIH IPOBENEHBI MEPONPHATHS MO MOHHTOPUHIY
OKa3aHMsA MYHMLMIIATbHON ycinyru «Bplmaua paspemieHuii Ha BBOA 0OBEKTa B
SKCIUTyaTaluio» (najee — MyHHLIUIAIbHAS yCIIyra).

IIpoBeeHHe MOHMTOpPMHTA OKa3aHHMS MYHMIMNAIBHOM yClIyru (masee -
MOHHUTOPHHT) OCYIIECTBIISIOCH C LIENBIO;

- ONEHKU 3(Q(EKTHBHOCTH HCIIOJIHEHHsS! aJMHHUCTPATUBHOTO pEriiaMeHTa
NPEIOCTaBICHUs] MYHHULMIIAIBHON YCIIyTH;

- OLIEHKM KayecTBa, KOM(POPTHOCTH U JOCTYIHOCTH OKa3bIBAEMO
MYHHULMIIAIIBHOMN yCIIYTH;

IIpu poBeieHMH MOHUTOPHHTA GBI IOCTABIEHBI CIIEAYIOLINE 3a1a4H:

- HabJIIOZIEHHE 32 COCTOSIHHEM IIPEI0CTABICHNS MyHULUIATBHOMN YCIIyTH;

- HabmomeHMe 3a BBINOJHEHHEM TpeGoBaHMit aJIMUHUCTPATUBHOTO
periaMeHTa B MECTax  OKa3aHWs MyHHULMIIANBHOW YCIYI'M, B TOM YHCIE:
COOMIOZIEHHe CPOKOB HCIIONHEHHs, COCTaBa M  IOpsKa IIPEI0CTaBICHHUS
JIOKYMEHTOB, TpeOOBaHMH K MecTaM IIpHeMa 3asBUTeNell, TpeGoBaHmii K
MH(OPMUPOBAHHUIO, KOHCYIIETHPOBAHHMIO, 06KAJI0OBAHHMIO;

- HaOJIIOleHHe 33 MCTIOJHEHHeM aIMUHMCTPATHBHOTO PEerjiaMeHTa ¢ TOYKH
3pCHHA  COOTBETCTBHMS ~aJIMMHHCTPATHBHBIX IPONEAYp aIMHUHHUCTPATHBHOMY
PeriIaMeHTy, B YaCTH IOCJIEAOBATENILHOCTH, COAEpKaHus paboT, coOIIOmeHMs
TpeboBaHUA K OQGOPMIIEHHIO JOKYMEHTOB, KDPUTEPHEB IPUHATUS PEUICHHH,
COOJIIONIEHHsT CPOKOB BBIMOJHEHHUS OT/ENBHbIX AEHCTBHI B X0JIe IIPEIOCTaBIICHUS
MYHUIUINATBHON YCIIYTH.

Opranom ammunuctpauuu IleTpomnasiosck-Kamuarckoro TOpPOJICKOTO
OKpyra, OTBETCTBCHHBIM 3a INPEAOCTAaBIE€HHE MYHULHUIATBHON YCIIyTH, SBISETCS
YIpaBiieHue apXUTEKTYpbl, TPaJOCTPOHTENBCTBA M 3€MENBHBIX OTHOLICHMI]
anmunnctpaiuu Ilerponasnosck-Kamuarckoro ropoackoro okpyra —(namee —
Ynpasnenue).

B xone MoHuTOpHHra GBUI NMPOBENEH MHUCHMEHHBIH ONpoc moJiyvyaTeseit
MYHUIHMIAIBHOHU YCIIYTH, OCYIIECTBICH COOp BHEIIHUX JAHHBIX, B TOM YHCIIE:

- KOJIMYECTBO IOJy4arened MyHUUUnaasHou yciayru ¢ 01.01.2018 1o
31.12.2018 - 28 3asBuTENEH;

— KOJIMIECTBO  3asBUTENeH,  OOpaTHBIIMXCS 32  MOJIyYeHHEM
MH(OPMALMK 0 MyHHIHIATBHOMN YCIyTe, 0 MOpsaKe MCTIONHEHHS MYHULUIIATBHOM
ycayra 01.01.2018 mo 31.12.2018 - 6onee 40 yenosex;

- KOJMYECTBO 3asBUTEJICH, IMOJYYUBIIMX pe3yJbTaT IMPedoCTaBICHHs
MYHUIUNIAIBHON yCITyTH - 28;




- WHBIE TI0Ka3aTesd (IOJHBIM IepeueHb IOoKas3aTelell IpHUBEICH B
NPUIIOKEHUH 1).

B Xozne npoBeeHNs] MOHUTOPUHTA OTMEYEHO COOJIIOJIEHHE YCTaHOBIEHHBIX
CPOKOB IPEAOCTABIIEHUS MyHULIUIIAJIbHON YCIyTH.

Mudpopmanus o mnopsake INpenocTaBieHHss MYHHIUIAILHON —yCIIyTH,
pa3MeliaemMoil Ha nopTajie roCyJapCTBEHHBIX U MYHHUIMNAIBHBIX YCIYT
KamuaTckoro kpasi He aKTyalu3upoBaHa.

JloCTymHOCTE  MoJyyeHHMss  MyHHIUNanbHOH  ycayru B KIKY
«MHOrOYHKUMOHANBHBIM  LEHTP  MPENOCTABIEHHMS  TOCYJapCTBEHHBIX U
MyHULUUNAJIBHBIX YCIyr» W ero ¢uinalaXx Ha TEeppUTOpHH lleTponaBioBCK-
Kamuarckoro ropoackoro okpyra obecrieueHa.

B pesynbrate mnpoBeJeHHS MOHHMTOPMHra OBLIO YCTAHOBIIEHO, YTO
NpEeNOoCTaBICHUEe  MYHUUHUIIAIBHOW  yCIIyTM  COOTBETCTBYET  TpeGOBaHUsM
ACHCTBYIOLIEr0 3aKOHOJATENILCTBA, PETYJIUPYIOIIEr0 NPaBOOTHOLICHUSI B JaHHOM
chepe, B TOM umcie TpeGOBaHWSIM aAAMHMHUCTPATUBHOIO  perjiaMeHTa,
YTBEPIKAECHHOIO MOCTAHOBJIEHHEM agMuHUcTpauuu [lerponasiosck-Kamuarckoro
ropozackoro oxpyra ot 31 mas 2012 r. Ne 1522 "O6 AnMUHHMCTPaTUBHOM
perinaMeHTe mnpeaocTaBiieHus aaMuHucTpauued [lerpomasnoBck-Kamuarckoro
TOPOJICKOTO OKpyra MYHHUUMINAIBHOMW YCIyI'M IO BbIJaye pa3pelleHduil Ha BBOJ
00BEKTa B IKCILTyaTalHIo" .

Ouenku 3¢ heKTUBHOCTH, pe3yIbTaTUBHOCTH, UH(GOPMaLMOHHOM
AOCTYMHOCTH, a TakXe JOCTYINHOCTH M KOMQOPTHOCTH IIPEIOCTaBICHUSI
MYHHUIHUIAIbHON YCIYyI'H UMEIOT BBICOKHE [TOKA3aTeNH.

Ilpefuioxkenust 1Mo  moBBIEHHIO  ()(PEKTUBHOCTH  NPEeROCTABIECHHS
MYHUUHUIIAIBHON YCIYyTH CEIYyIOIIHeE:

1. Ontumusaums MyHuIMNansHOM yeiuyrd. ONTUMH3AINS [Ipe/nonaraet
CO0OM  KOMIUIEKCHBIE — MEpONpHATHS,  HaNpaBieHHble Ha  [OBBIIICHHUE
3G HEKTUBHOCTH OKa3aHHsI MyHHULUMUIIATBHOM YCIyrH:

- B HaCTH OIEPATUBHOIO BHECEHUS WM3MEHEHUH B aJIMHUHHMCTPATUBHBIH
periaMeHT Ha OCHOBaHMM M3MEHEHMH NEHCTBYIOIIEro 3aKOHOAATEIbCTBA, 4 TAKKE
NPUHATHS MyHUIUIIATIBHBIX [IPABOBBIX aKTOB, PErYIUPYIOLUIMX MMOPSAIOK OKAa3aHUsI
MYHUIUIIAJIBHOMN YCIIyTH;

- B YaCTH COOJIOJEHHMS CPOKOB OKa3aHWsl MYHHIMNANBHON YCIYIH W
HEZIOMYCTUMOCTH HapyICHUs CPOKOB HCIIOIHEHUS aIMUHUCTPATHBHAIX TIPOLIEY].

2. VYNpaBieHUIO apXHTEKTYpbl, TIPafOCTPOMTENBCTBA M 3eMelbHbIX
OTHOWICHUH anMuHUCTpauuu [leTponasnoBek-Kamyatckoro ropopckoro OKpyra
MHQOPMALMIO O  TIOpSAKE  MPENOCTABICHMS  MYHHLHMNATLHOL yCIIyTH,
pasMelnaemMoit Ha MOpTall€ TOCYNAapCTBEHHBIX M MYHHLUIAJIBHBIX YCIYT
Kamuarckoro kpas akTyamusiposats B cpok 10 01.06.2019.

3. JloCTYHOCTE MOyYeH s MyHULMIIATBHOM YCIyrd B 3JIEKTPOHHOM BHJIE B
cTanuy paspabotku. Cpok peanusauuy npoekrta — 1 suBapst 2020 roga.

3amectuTens ['1aBbl aqMUHUCTpALUK

ITerponaBnoBck — Kamyarckoro

FOPOJICKOr0 OKpyra — pyKOBOJUTEIND

YnpasieHus fenaMu agiMHUHUCTPALUH

IletponaBnoBck-Kamuarckoro Y

TOPOJCKOI0 OKpyTa K.B. bpezrun



MonuTtopunr

[Ipunoxenue 1

K 3aKJIFOYEHHIO 110 UTOTaM MOHUTOPHMHIA
UCIOJIHeHUS aIMUHUCTPATUBHOI'O perlaMeHTa,
YTBEPXKJAEHHOT'O MTOCTaHOBJIEHUEM
anmuHucTpanuu [lerponasnosck-Kamuarckoro
ropoackoro okpyra ot 31 mast 2012 r. Ne 1522
"O6 AZIMMHHMCTPaTHBHOM periaMeHTe
NpeOCTaBIeHHs aIMUHUCTpALUENR
ITerponasnosck-KaMuarckoro ropoackoro
OKpyra MyHHIIMIIQJIBHOM YCIIyTH 110 BbIgaye
pa3peleHni Ha BBOJ 00bEKTa B IKCILTyaTALUIO"
322018 rox

HCTIOTHEHHSL aAIMMHUCTPATUBHOIO PETNIaMEHTa, YTBEPKIEHHOTO TIOCTAHOBIIEHUEM aZJMUHUCTPALIUH
Iletponasnosck-Kamuarckoro ropoxckoro okpyra ot 31 mas 2012 r. Ne 1522

"O6 AIMHHHMCTPAaTHBHOM perjiaMeHTe [pefOCTaBICH S anMuHucTpanuer Ilerponasnosck-KaMyaTckoro ropoackoro okpyra

MYHHUIUIIATIBHON YCIIyTH 110 BbIa4e pa3pelleHnii Ha BBOJ 0OBHEKTa B aKcruryaranuro” 3a 2018 rox

1. Ananuz noxazameneii kauecmea npedoCcmasnenus MyHUYyUnaibHo YCryau

Ne Ioxa3zatenn BriBozb! o cootBercTBHIO YeMm noaTBepikaaeTcs OneHKa
n/n CHUTyallUH B 00BEKTE (ompoc 3asBuTENEH, KommenTapuu
MOHHMTOPHHIA MTOJIOXKEHUSAM doTomaTepuaisl,
aJIMUHUCTPATHBHOI'O BHU3YaJIbHBIA aHATIN3, aHAJIU3
pernaMenTa (oneHka B 6ajiax) JIOKYMEHTOB H T.]1.)

i, YPpoBeHb TPaHCIIOPTHO# MOCTYIHOCTH MecTa 4,5 Omnpoc 3asBuTenei
IIpHEeMa 3asBIICHHS Ha OKAa3aHUe
MYHHUIIHUIIATBHON yCITyTH

2. [opsnox uapopmMupoBanwus o HOpsIKe 5 BusyanbHbIi ananus,
IPENOCTABICHUS My HUIMITAJIBHON yCITyTH aHaJIu3 JIOKYMEHTOB,

3. Ilopsnox  uubOpmupoBanms o  xoxe 5 BusyanpHblii ananms,

MCIIOJIHEHUS. MYHMLHIIAIBHOM! YCIyTH

aHaliu3 JOKYMECHTOB




4, [Topsiok nosy4eHust KOHCYJIbTAHH 00 5 BusyanbHblil ananms,
MCIIOJIHEHUH MYHUIIMITATBHOM YCIIyTH aHaJIu3 JOKyMEHTOB
5. ['paduk npuéma 3assienuii u 5 Omnpoc 3asBUTEICH
KOHCYJIbTUPOBAHUE 3asBUTEJIEH
6. JIIMTeNbHOCTE  OXXMIAHUSL B OYEPENH NpH 4,5 Omnpoc 3asBuTeNEit
nojgaye 3asIBIICHHS Ha OKazaHue
MYHUIMOATBHOU YCIYIH
7. OO CpOK HCITOJHEHUS MYHHIUIATBLHOM 5 BusyaneHblil aHanms, aHaau3 Hapywenuit
yciyru JIOKYMEHTOB, OIIPOC 3asIBUTEJIEH |CPOKOB MCHONHEHHS
YCIyTd MpH aHaIu3e
UCTIOTHUTEJILCKOM
JUCIHHUIUTUHBI HE
BBISIBJICHO
8. TpeboBanus K JIOKYMEHTaM 5 AHanu3 10KyMEHTOB
IPEIOCTABISEMBIX 3asBHTENEM, JUIS MTOJIyYEHHS
MYHUIUOATBHOU YCIYIH
9. Ilepeyenr ocHOBaHMM 119 OTKa3a B 5 AHau3 TOKYMEHTOB
MCIOJIHCHUH MYyHUIIMNIATBHOM YCIIyTH
10. Tpebopannss k  obopymoBaHHIO  MecT 5 BusyanbHblil aHanu3, aHainus
OKa3aHUsl MyHULUIIAIIHOM YCIyTIH JIOKyMEHTOB,
OIIPOC 3assBUTEIICH
11 YcnoBuss M CPOKM  IpeJOCTABIICHUS 5 AHanu3 JOKYMEHTOB,
MYHUIUIAIBHON YCITyTH OIIPOC 3asIBUTENIEH
12. [lopsmox  u  ¢dopMel  KOHTponst  3a 5 AHanu3 T0KyMEHTOB
MCIIOJTHEHHEM MYHHUIMIIATBHOM YCIIyTH
13. [Topsimox o0xasoBaHUs JeUCTBU 5 AHanu3 T0KyMEHTOB
(Oe3meHcTBUS) M pelleHHi, NPUHATBIX B XOJ€E
UCIIOJTHEHH S MyHULUIIAJIBHOMN yCIIyTH

KonnyecTBo pecrioHIeHTOB, IPUHSABIIKNX yYacTHe B TMCHMEHHOM onpoce — 10 yenosek.
Pacuer koappunrenTa kauecTa HCIIONHEHUS aIMUHHCTPATHBHOIO PETIAMEHTA B YaCTH TpeOOBaHUI K MOPSIKY
IPEOCTaBIEHUs MyHULIUIIAIBHOM YCIyTH, OaIoB:
Km =64/13 =492
Kwm (%) =4,92/5 x 100 % = 98,4 %

KM — cpestruii ko3 duuneHT KauecTBa HCTIOTHEHNS aIMUHHCTPATHBHOTO PEraMeHTa B 4acTH TpeOOBaHMIl kK NOPAAKY NPeI0CTABIEHNS MY HULMNATLHON YCIyT|, 6aios;
Kum (%) — cpentuit ko3 duument kauecTa HCIIONHEHUA 2 IMHHICTPATHBHOTO PEMIAMEHTA B YaCTH TpeOOBaHMIi K MOPSIAKY NPeAOCTABIEHUA MyHUIMITANLHON yciyru, Y.



Ta6muna 1.1.

MHrepriperanus 3HaueHHH K03QOHUIMEHTa Ka4ecTBa HCTIOTHEHHUS aZIMUHUCTPATUBHOIO PErylaMeHTa B YaCTH TpeOOBaHUI K
NOPAAKY NPEJOCTABIEHHS MyHUIMIIAIIBHOM YCIIyTH

Ne
n/m 3nauenue ko3 duimenTa kauectna, % WuTepnperanus 3Ha4eHuit koo puipenrta
1 90-100 OTInYHbIH
2 85 -89 OueHp Xopommuii
3 80 — 84 Xopouuit
4 75-79 Y 10BJICTBOPUTEIHHBIIH
5 70 - 74 BrI3pIBaronuii 0€CriokoificTBo
6 65 - 69 Inoxoii
7 O4eHb MI0X0M

Beisoo: 3nadeHue xoshduuueHTa KadecTBa HCIOMHEHUS aIMUHUCTPATUBHOIO perjaMeHTa B YacTH TpeOOBaHMU K
TMOPAAKY NPENOCTABICHHS MYHUIIUIIANBHOM YCIIyTru cocTaBiseT 98,4%, 4To COOTBETCTBYET OLIEHKE «OTIMIHON.

2. Ananus cobnrodenus aomunucmpamueHvix npoyeoyp

No HaumenoBanue ¥ m BBIBO/IBI 110 COOTBETCTBHIO CHTyauuu B | UeM MOATBEP)KIACTCS OLEHKA
. [a]
n/m aJIMUHUCTPATHBHOM = g S 00BEKTE MOHUTOPHHTA N0JI0KEHHSIM (MHTEpPBBIO C CITyXKAlIUMH,
< J)
IpoEexypsl (ACHCTBHS) :E gl &= aJIMUHUCTPATUBHOTO perjiaMeHTa aHaJIu3 JOKYMEHTOB H T.1.) .
=R 0]
v 2| E S 2 E 2 (ouenka B 6amnax) =
=2 8g| 29 &2 5
5| ¥ B o = =
S H 22 2| = & o
= ol B & g TN b=
O 2| g 9 = = 5 B =
N 3| o 58| = = S
m| O SEl= Q@ =~ =
e 2l B g
B & v g
o 9| o
S S| O
O ©
l. IIpuém u + + + + 5 BusyaneHsiit ananus, Gecena
perucTpanus CO  CIELHATHCTAMH, aHAJIHU3
3asiBJICHUN JIOKYMEHTOB
2. PaccmoTtpenue + % + + 5 BusyanbHblit ananus, 6eceaa co
3asBIICHHIA CIEIHATUCTAMHM, aHAIH3
JIOKYMEHTOB
3. [Toaroroska n £ + + + 5 BusyaneHblit ananus, 6ecena co
HalpaBJICHHE OTBETOB CIELMAIMCTaAMU, aHaJIU3




3asABUTCIISAM

JIOKyMEHTOB

npoueayp, 6anaos:
K«=15/3=5

K. (%) =5/5 x 100% = 100%

K« — cpemum KO3Cb(l)Pl[IP[CHT Ka4ye€CTBa UCIIOJIHEHUA AAMHUHHUCTPATUBHOIO pErjlaMeHTa B 4aCTH CcoOIO e HUS AAMHUHUCTPATUBHBIX MPOLIEAYP, O6atoB
Ki— cpemmﬁ KOB(b(bV[HPICHT Ka4yeCTBa UCIIOJIHEHUA AAMHUHUCTPATUBHOIO pErjlaMeHTa B 4acTH cobnroaeHUs AAMUHHUCTPATUBHBIX MPOLIEAYP, %.

Pacyer KO3(b(bI/IIlI/IeHTa Ka4y€CTBa UCIIOJIHEHUSA AIMUHUCTPATUBHOT'O perjlaMeHTa B YaCTH CO6JHOI[€HI/IH AIMUHHUCTPATHBHBIX

Boieoo: Tlonoxenus AIMHUHHUCTPATUBHOI'O perilaMeHTa B 4YaCTH CO6IIIO}I€HI/IH AIMUHHUCTPAaTUBHBIX MPOLUEAYpP, a UMEHHO

CPOKH BBbIMOTHEHUS OTENBHBIX JEHCTBHH 10 K&X/I01 aIMUHHCTPATHBHOI NpoLeIype, cobIoieHue TpeboBaHuMii K oopMIIEHHIO
AOKYMEHTOB, KDUTEPUEB NPUHSATHS PELICHUs BBITIOJIHAIOTCS B [IOJTHOM O0OBEME.

3. Ananu3z noxazamenei pe3ynomamueHocmu npedocmaeneHus MyHUYunQIbHoOU yCay2u

Ne IToka3zarens 2017 rox 2018 rox UsmeHeHue
n/m KOJTHYeCTBa
3asgBUTEIICH
MYHHIIUIIAIBHOMN
ycayrH (%)
1 Konuyectso 3asButeneit MyHuuunansHoi ycuyru 1 28 VBenuuenune
B 28 pa3
2 Hamnume (oTcyTcTBHE) HapymieHmii B mpomecce oka3aHMS MYHHULHNIATBHOK - »
yCIIyTH
3 KonuuectBo 3asButeneit, o6xanoBasmmx pELUCHUS U NEHCTBHUSA JIOJDKHOCTHBIX - =
JTHIY
-+ KomnnuecTBo BBISBICHHBIX HapyMIEHHH MOJHOTHI M KayecTBa IIPEIOCTABJICHUS - -

MYHUIUIIAIBHON YCIIyTH 10 pe3yJbTaTaM IPOBEPOK

3asiBUTEJIEH CBHICTEIILCTBYET O BBICOKOM PE3YJIBTAaTUBHOCTHU IpeaoCTaBJICHUA MYHI/II_[PIHaJIBHOﬁ YCIYTH.

3aMecTUTeb HavyaabHUKA

001Iero oTzesna YrpasieHus AelaMu aIMAHUCTPALHH
Ilerpomnasnosck-KamyaTtckoro ropojackoro okpyra

Bri6ood: OtcyTcTBHe HapyIIeHHH B Mpollecce OKa3aHWs MyHHLMIATBLHOL YCIIYyId, a TakXe OTCYTCTBHE >Xajo0 OT

A.B.baraesa




