
3arcrroqeHue rro rrroraM MoHuropr{Hra

I4CTIOJIHeHVfl aAMT4HUCTpaTHBHOTO pefnaMeHTa, yrBepxAeHHofo [ocraHoBJreHr4eM
aAMr,rHr{crp ar\ktu flerpouauoncx-KaMqarcKofo ropoAcKofo oKpyra

or 31 uax2012 r. Ns 1522
" 06 AA IrauHH crp arI{BH o M pern aMe HTe npeAo craBJre Hr{, aAMr4Hrrcr p a4uei,r

llerponauoscx-KaMrlarcKoro ropoAcKoro o Kpyra MyHrrrluuamnofi ycnyu4 rr o
BbrAaqe pasperueHufi.ua BBoA o6rexra B 3Kc[nyararlr4]o"

za20l8 roa

B rIepI4oA c 10.04.2019 ro 30.04.2019 roAa orBercrBeHHbrM nHrIoM 3a
opfaHlI3aIII4rO [pOBeAeHLI.s MOH[TOpI4H|a LrCrrOJrHeHH' aIMr4HrZCTparr,rBHbrx
pernaMeHros Baraenofi A.B. 6ull4 npoBeAeHbr MeporrpuflTprfl rro MoHZToprrHry
oKuBaHLIf, MyHI{LIkIrIalruofi ycilytut <<Brt4ava pa:peruerurfi Ha BBSA o6rexra n
3Kcrrnyararlr4 ro )) (l anee - MyHr4 rlr{ra-rrbH a.f, ycnyra).

Ilpone4enue MoHI4TopI{Hra oKEBaHra, MyHurlr4namuofi ycnyru (4anee -
MoHt4Topunr) ocyrqecrBJrrJrocb c rleJrbro :

- OIIOHKH e$QerruBHocrtl I{cIroJIHeHr4fl. a1MuHzrcrparr4BHoro pernaMeHTa
rrp eAo cTaBJreHr.r,r MyHr.rqrl[ alr Ho fi ycJryf r{ ;

- orIeHKI{ KalIeCTBa,
MyHrl rlr4 rralrsofi ycJryrr{ ;

r<orra$oprHocru Lr AocrynHocrr{ oxasrrsaeN{ofi

llpu uponeAeHI,II4 MoHI{TopI4ura 6uru rocraBJreHbr cneAyroq[e 3a1aqr4:
- na6mo4eHue 3a cocro.flHueM [peAocraBJreH[rr MyHr.rrlr{rralrsofi ycnyru ;- na6nrcAeHl,Ie 3a BbI[oJIHeHrieM rpe6onanufi aAMraHr,rcrparr.rBHoro

peulaMeHTa B Mecrax oKa3aHuf, MyHr{rlr{rlalrgofi ycnyr-H, B ToM rrr4cjre:
co6lrc4euze cpoKoB ttcrIoJIHeHI4f,, cocraBa kr nop{AKa [peAocraBJreHrrfl
AOKyMeHTOB, rpe6Onanzfi K MecraM [pr4eMa zannureteit,
uHQoprr,rnpoBaHlrlo, KoHcyJrbrr{poBaHnro, o6xaloBaHuro ;

rpe6onaHrafi K

- ua6nro4eHple 3a I,IcIIoJIHeHT{eM aAMr{Hr{crparl,IBHofo pernaMeHTa c ror{Kr{
3peHI'L COOTBeTCTBLTfl aAMI4HLrCTparr4BHbrx [porleAyp aAMr4Hr4oTparr.rBHoMy
pernaMeHTy, B rracru rlocneAoBareJrbHocrr.r, coAepxaHr4, pa6or, co6ruo4euu_a
rpe6onaHIafi K o$opunennro AoKyMeHToB, Kpr{Tepr{eB rrpuHflTprfl peruenufi,
co6lro4euz.a cpoKoB BbIrIoJIHeHI,rf, orAeJrbHbrx aeircrrluit " 

roaa npeAocraBJreHr,r.rr
MyHr{rlr4rralrHofi ycJryru.

Oprauorra aAMLIHLIcrpa\r4vr llerponanroncrc-KaMqarcKoro roporcKoro
oKpyra, oTBeTcTBeHHbIM 3a IIpeAocTaBJIeHI{e MyHl{Ilunalrnofi ycnyrr4, f,Br.f,eTc-s
Yupauenue apxHTeKTypbI, rpaAocrporrreJrbcrBa kr 3eMeJrbHbrx orsoureHr,tfi
aAMHHt4 CTp ar\r4Lr llerponauoncr-KaMrrarcKofo fopoAcKofo oKpyfa
Vnparneuze).

(4anee

B xoAe MoHI'ITopuHra 6un upoBeAeH nucruesurrfi onpoc uoryvarerefi
MyHl'Iqullalruofi ycnyrll, ocylUecrBleH c6op BHerrrHr.rx IaHHbrx, B ToM rtr,rcJre:

Kor[qecrBo floflyr{arelefi MyHt4rlr,rlalruofi
31.L2.2018 - 28 zaxnureteir;

ycnyrrz c 01.01.2018 no

KoJIHrIecrBo zaf.eureleit, o6parznruuxcfl 3a flonyqeHgeM
un0oprvralluv o MyHIdIIIdnalrHofi ycnyre, o nop.rrAKe r{crroJrH eH:zfl MyHr4rlr4na6Hofi
ycnyru 01.01.2018 no 31.12.2018 - 6onee 40.renonex;

KoJrLIqecrBo saxnutelefi, [oJrytII4B[rIax pe3ynbrar [peAocraBJreHg.s
MyHr.rqrr[a-nruofi yctyru - 28;



HHbIe rIoKa3areJII4 (nonHufr uepeqeHb noxa.:arelefi [pr4BeAeH B

rprnoxenun l).
B xo4e [poBeAeHpL MoHHTopr{Hra orMetreHo co6ruoreHr{e ycraHoBJreHHbrx

cp o Ko B rrpeAo craBJr eH r,r.f, MyH Hr.Iurralrso fi yc Jryrr4.
[{HQopuaqua o [opf,AKe rrpeAocraBJreHlu MyH[rlunalssofi ycnyrn,

pa:rraeulaeuofi Ha rloprane rocyAapcrBeHHbrx t4 MyHHrluIIaJrbHbrx ycnyr
KaM.rarcxoro Kpa.rr He aKTy€rnr{3rapoBaHa.

,{ocryuHocr:r rronf{eHufl MyHurlurralruoft ycnyrr,t B KfKy
<Mnoro$yHKlllloHalrsrtfi IIeHTp [peAocraBJreHprf, rocyAapcrBeHHbrx Lr

MyHI,IIII{u€LIIrHrIX ycnyr) 14 ero Qznzanax Ha reppr.rropr4r.r flerponannoBcK-
KaM.rarcroro ropoAcKoro oKpyra o6ecne.reHa.

B pe3ynbrare [poBeAeHH{ MoHltropr,rHra 6srro ycraHoBJreHo, r{To

[peAocraBJIeHI4e MyHl,IqulamHofi ycJryru coorBercrByer rpe6oeauuxrra
4eficrnyroqero 3aKoHoAareJlbcrBa, perynvpyrcqero npaBoorHo[reHr{, n 4auuofi
$.pe, B ToM rrr{cne rpe6onaunru aAMLIHI4CTpaTuBHoro perJIaMeHTa,

yrBepxAeHHoro tIocraHoBJIeHr{eM aAMr4Hr{crpar\uu flerponanroecx-KaMr{arcKoro
ropoAcKoro oKpyra or 31 Ma.x 2012 r. Ns 1522 "06 A4ur,rHracrparr,rBHoM
pernaMeHTe rrpeAocraBJIeHrl.rr aAMuHr4crpaqraefi llerponaaroscx-KaMqarcKoro
ropoAcKoro oKpyra MyHllquualrHofi ycnyrl4 rlo BbrAar{e paspeureuufi Ha BBSA
o6rexra B 3Kcnnyaraqnlo".

OIIeHrra sQSexrunHocru, pe3ynbTaTr4BHOCTtr, ranSopvraquouuofi
AocryflHocrpr, a TaKxe Aocry[Hocrr4 kt rorr,rSoprHocrrr IrpeAocTaBneHr.r,

rrpeAocTaBJreHHf,

MyHnrlr,rlalrnofi ycnyrr{ r4Me}or BbrcoKr.re [oKa3areJru.
Ilpe4noxoaufl IIO IIOBbIIUeHLIIO

MyHr{rlr4nalrnofi ycnyru cneAyroque :

I . OurIalaus a\Lrfl MyHl{qulamuofi ycnyrr4. OnruMras arr4fl, flpeArronaraer
co6ofi KoMrIJIeKcHbIe Meporrpl4rrtrr, HarrpaBneHHbre Ha froBbrrrreHpre
e Q S e rtun Ho crra o Ka3 aHr.r, MyHr4 rlr{n al rso fi yc Jryrr.r :

- B qacrH o[eparl{BHoro BHeceHu, uglreHeHufi B aAMllHr4crparunnsti4
pernaMeHT Ha ocHoBal/^Lrv I,I3MeHeHr{fi Aeficrayrculero 3aKoHoAareJrbcrBa, a raKxe
rrpr4}IflTptfl MyHI,IIII4I€IrIbHbIX rlpaBoBbrx aKToB, pefynr4pyrorr{Hx IIoprAoK oKa3aHr4_f,
MyHnrlurralurofi ycJryru ;

- B qacru co6lroAeHus cpoKoB oKa3aHr.rr MyHrarlunalruofi ycnyr1a H
HeAoIIycTkIMocTI'I HapylueHl4.fl cpoKoB LIctIoJIHeHHfl aAMuHI4cTpaTI,IBHbIx [porleAyp.

2. Yupaaneuurc apxl{TeKTypbl, rpaAocrpor.rreJrbcrBa 14 3eMenbHbrx
orHoueHuit al,vuHllcrpalll4u flerponanroscx-KaMr{arcKoro ropoAcKoro oKpyra
Hnsoprvraqnro o noprAKe rrpeAocraBreHr4.s MyHHrlHnalruofi yary.r,
pa:ueqaeuofi Ha [opr€ule rocylapcrBeHHbrx u MyH]rrlunaJrbHbrx ycrryr
KaNa.rarcroro Kpax aKryzrnr{3upoBarb B cpoK ao 0l .06.2019.

3. .{ocryuHocrb [onyrreHuf, MyHr,rqunamuoft ycnyrr4 B sneKTpoHHoM Br.rAe B

e$SerrunHocrr4

craI.vrr4 paspa6orxu. Cpox pe€ur,r3arlr4r.r rpoeKra - LHBap, 2O2O roAa.

3 aue crurenr f I anu a.(Mr.r Hra arp ar\Ltr4

IlerponauroBcK - KauqarcKoro
ropoAcKoro oKpyla - pyKoBoALITenb
Yup arn eu r4fl, Ae naM:a aAMHH:acrparU,rH

flerp ou anlo nc x-K aMqarc Ko ro
fopoAcKoro oKpyra K.B. Eplr3rr4H



Ilpunoxeuue I
K 3aKJrroqeHllro IIo I.rToraM MorrI.ITopI,IHra
[cloJIHeHr,Ic aAMI,IHI.ICTpaTXBHOf O pef JIaMeHTa,

).TBepx.qeHHof o [ocTaHoBJIeHr.reM
aguunuc, paqux flerponamorcx-Kaurrarc(oro
ropo,qcKoro oKpyra or 3l uas 2012 r. Ns 1522
" 06 Agrr.rr.ruucrparr,rBHoM penraMeHTe
rrpeAocTaBner{[, a,qnruxncrpaquefi
flerponasnoscr-KaMtrarcKoro ropoAcKoro
oxpyra r{yHxurnnanuroi yclyru no BH.qaqe
pa3peueHxfi Ha BBog o6terra r ercrutyaraqmo,,
sa 2018 rol

Moxnropnxr
IlcrroJIHeHIfi a'{MIIHI'ICTpaTI,IJHOTO pernaMeHTa, yrBepxAeHHoro IlocrarroBflel {eM aaMr,rHr{crparu[

flerponaanoacx-KaMqarcKoro ropoAcroro orpyra or 3 1 Maa 2OlZ t. Jft 1522
'06 Agrr'ruxracrpatrBHoM perJIaMeHTe rlpeAocraBJleHlrf, a,4Mu ur.rcrpaqr,reft rlerpouaaroscx-Kar\r.{arcxoro Fopoac1oro orpyra

rryxr,quna&uoi ycry* no BBrAaqe pa.ape,,rexr.rft na aao.4 06rexra a srcrnyaraqr.rrc" sa 201g rog

l. Auonrc noKa3ametteil rcaqecmsa npedocmelneHufl MyHuqunclnbHoil ycnyzu

Ile
nh

floxagarelr Bslnogsl no coorBercrBulo
cuTya\w B o66eKTe

MOHI,rTOpr,rHf a nonoxeHr.r{M
aAM r.r H H cTpaTr,r BH O rO

pefnaMeHTa (Oqeuxa n 6annax)

9ena no4rnepxAaerc, orIeHKa
(oupoc 3asBr.rreJrefi,

Qororraarepr4aJfi,r,
Br43yilnbHbl it, aualu3, aHaJI[I3

AOKyMeHTOB r.r T.A.)

Kourraeurapuu

I Yponeus rpaHcrropt of aoiryurrocr, *ecra
rrpfieMa 3arBJreHH' Ha oKa3aHr.re
MyHr.rquranbHofi ycnyru

4,5 Onpoc 3zurBr.rrenefi

2. Ilopx4ox Hu$opMr,rp oBatus o ropsAKe
npelocTaBneHr.r, MyHr.rq[flanbHofi y c nyfLr

5 Bu:yanrnrrit anaru3,
aHanr,r3 AoK)rMeHTOB,

flopx4ox rrnsopr,nup-niurx- o xoAe
r4crroJrH eHLr s. MyEur\r4[a-[bHofi y c ny rr4

5 Busyalruuir a*aJru3,
aHilirr{3 IoKyMeHTOB



4. floprgox [onf{eHr{.f, KoHcynr,Taqr.ru o6
tzcrroJrHeHr{r,r MyHl{uunalrHofi ycnyrpr

5 B u: ya-nsu r tfr, auastu3,
aHurld3 AOKyMeHTOB

5. fpaQr.rr npueua saflsreHufi pr

KOHcyJrbTr,rpoBaHr4e :assurerefi
5 Oupoc saqsureref4

6. fuurelsuocrr o>Kla1artufl B oqepeAu [p]r
tloAarle 3arBIeHI,LS Ha oKa3aHI.Ie
!4yl{uqulanrsofi yclyru

4,5 Oupoc:aqsurerefi

7. O6Iqufi cpoK r.rc[oJrHeHlu uyHuquualurofi
ycnyfr.r

Busyalsnrr it auastu3, aHaJrr.r3

AOKyMeHTOB, OtrpOC gassurerteft
Hapyurenrafi

cpoKoB r.rcrroJrHeHr,r,

ycnyru [p!r aH€rnr.Be

ncuolsurelucxofi
nlIcuurrJII,IHbI He

BbI'BNEHO

8. Tpe6onauu, K
fipeAocTaBn.f, eMbx 3arBI,ITeJreM,
MyHr,ru[nanrnofi yc-uyru

IOKyI!{eHTitM
An [onyqeHr,rfl

5 Anarus AoKyr{eHToB

9. flepevenr ocHoeauI,rfi Anl. orKa3a B
prcrroJrHeHr.r[r MyHr,rrlr4rralrnoft ycnyru

5 Ana-uus AoKyr\{eHToB

10. Tpe6onann, K o6opygonauuro Mecr
ori[aHr.r, MyHr.ruunansnofi yclyru

5 Busyalrnrtit auaJtu3, anaurn3

AOKyMeHTOB,
oflDoc sassflrenefi

11 Ycrosuq w cpoKr{ npeAocraB rreuufl
Myulrrlulanrxofi yclyru

5 AHar[s AoKyr{eHToB,
orrpoc sarnurerefi

12. Ilopx4or u Qoprr,mr KoHTponr 3a
Iac[oJrHeHr.reM Myuuur4ualrnofi ycnyrrr

5 AHa;ru: AoKyMeHToB

13. floprgorc o6xanosaHr.rs Aeficrerft
(6e:4eficrnut) u peruenufi, rpr.rHrrbx B xoAe
HcrroJrHeHr.rq MyHr.rqulaluroft ycnyru

5 Ananus AoKyrueHToB

Konr,rvecrro pecnoHneHToB, npurrrBrnr.{x yqacrr{e B rrucLMeHHoM orrpoce - 10 .rerosex.
Pac'rer xos$r[uqraellTa KaqecrBa r,IcfloJlHeur.f, aa{r,rrr,rcrparr.rBHoro pernaMenra u uacru rpe6oraur,rfi r< nopxgxy

npeAocraBneHr,r, MyHr.rqlrflanrHofi ycnyrr.r, 6alnon:
Ku= 64/13:4,92
KM (%) = 4,9215 x 100 % = 98,4 %

5



Ta6nHrIa 1.1.

llnrepnperaqxr axavenufi rosQQuqueHTa KarlecrBa rrc[orHeH[s a.qMr,rEucrparxBHoro perJraMeura r vacru rpe6osaH[fi x
fI IIpenocTaBJreHr4fl HIIUI4fIAIIEHOfr

JYe

rtht 3na.{eHlae Ko3$$r.rqueHTa Kaqec rBa, yo I,lnrepuperaqr{, 3Haqeur.rfi xosS$HuHeHra
1

1
90-l 00 Orrruqnufi
8s-89 Oqens xopourufi

J 80-84 Xoporuufi
4

7s -79 Ygouernopr.rrenbHbrfi
5 70-74 Brrsrrnaroruufi 6ecnoxofi creo
6 65-69 flnoxofi
7

O.reHr uloxofi

Bueod: Ssaqenue xoerlr[zquerra KaqecrBa HcrroJrHeH]r, a,qMr{Hr.rcrparr,rBHoro pernzrMeHTa r uacrx rpe6oaaxufi x
rlop'AKy npeAocraBJIeHH, MyI IqmIaJIEHofi ycnyru cocraBtter 98,4Yo, uro coorBercrByer oqeHKe (orJrr.rrgo)).

2. A uanus c o 6np d euufl adMuHucmpamulHbtx npoqedyp

-t\b

n/l
Harauenonanrae

aAMHHT,ICTpaT[rBHOfi

rporleAypbr (gefi crnur)
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Bunogrr no coorBercrBlrro cvryagpr B

o6rexr:e MoHHTopr,rHra rroJroxeHurM
aAMr.rHr{cTpaTr.rBHoro pernaMeHTa

(oqeuxa n 6annax)

9eu uo4'rnepxAaerc{ orIeHKa
(ranrepnsro c cJryxarrlr.rMr.r!

auaJryl3 AOKyN{eHTOB r,r T.A.)

a
F
C)

o
rZ

I flpuerra u
perucTpauu{
gaqereHufi

+ + + + 5 Bu:yalrnrrit aHatu3, 6ece.ua
co clequanucTaMl4, AHAJWI3

AOKYMEHTOB
2. Paccnorpenze

zasereHuia
+ + + + 5 Bu:yalrnufi aHaru3, 6ecega co

CIIeIIH anl{ CTaM LI, aHaJII43

AOKYMEHTOB
3. flo4rororra u

HanpaBneHI,re oTBeToB

+ + + + 5 Bu:yalsuttit a:nastu3, 6eceAa co
cn eq[anl4 cTaMI,I. aHaJIyt3



3A'BI,ITEJI'M
AOKyMeHToB

Pacver xosQQlrqlreHTa KaqecrBa IrcroJIHeHr{, a,qMr.rHl,rc'rparl.rBHoro pernaMelrra B tlacrr.r co6moAen[s a,qMxHI,Ic,rparI,rBHErx
upoqe,qry, 6a,r.roa:
K-:15/3:5
K. (%) = 515 x l00Yo = l00Yo
I( - cperHnl xo3+{nurctfl (aqecraa ncnolluelrm atrMlfirlrcrpa Bxoro pernaxema B {acm co6moreHnx arMu1ncrpar11B16rx npoqeayp, 6anlosK.- cpeaH{ xor0a[nurcm (&qecrsit lrcnorurcBltx aaMrlr&crparxBxoro p€rnaMekra B ,racm co6rrcleHnx uan orr"rpurr"r",* npo,r;ffi, x.

Buaod.' floroxeHrl aAMI{HI{c'rparIrBHoro pernaMeHra a vacru co6.monextt aDrnHt4;p;;BHhD( rrporleayp, a riMeEHo
cpoKI'I BEI[oJrHeHIry orAerbH6rx AeficrBl.rfi no Kax,qofi aAMunncrparuruofi npoqegl4re, co6:uogenue rpe6oaalrni r oQopMneHr, o
,qoqa,r6HToB, KplrrcplreB nprrxfTr.r, peIlreHl,tf, B;rrroJlHrroTcr s norHor.r o6t€Me.

3- Auaflus noKcBameJteil pesynumamuaHocmu npedocmalneHtffi MyHuquncmbHoil ycJtyzu

Saleod.' Orc)ncrsue HapyuleHufi B rlpoqecce oKa3aH[r MyHr.rrlnflar;Hofi ycnyrg, a ra(xe orc]TcrBue xa:ro6 or
sarnurerefi crr.rgerenLcrByer o BErcoKofi peynrTarr,rBHocrr,r [peAocraBJreHr.r, MyHrrqxrraJrEHofi ycnyru.

3 auecrz:renb Harr€urbHr4 Ka
o 6nle ro orAen a Ynp aen e n Lrfl Ae ilaM:z- a1Mnlnptcrp arl ta r{
IlerponarnoBcK-KaMrrarcKoro ropoAcKoro oKpyra

Ite
r,ln

florcasarers 2017 rot 2018 roa I,IsN4eHeHHe

KOJIHqCCTBA

3ZUIBI4TENCfi

MyHHrIr4nZrnbHofi
v9trvl-:,/. (o/o\

I Koruqecrso 3arrBuTeJrefi rrlynuquflaJrbHofi ycnyru 1 28 YseruqeHue
s 28 pa3

2 Ha-uE'rHe (otcytcrnne) HapyuleHrrft B flpouecce orasaHus MyHurlr{uarrbr{oft
ycnyfr.r

J Korr.rqectso 3ilf,Br{TeJrefi, o6xaloBaBrrrux pe[reHlrru m
nuq

4 Konraqecrno BbuIBJIeHHbIx HapylxeHrrfi rroJrHorbr u ra.recrea flpeAocraBneHr,r,
BepoK

,% A.B.Earaena


