3akJ/Il0oueHHe o uToram MOHHUTOpPHHIA

MCIIOTHEHHS aIMUHUCTPATUBHOIO PErJIaMEHTa, YTBEPHKIEHHOTO TTOCTAHOBIICHUEM
aqMuHucTpanyu [lerponasnosck-KaMyaTcKOro roposickoro okpyra
ot 05.08.2015 Ne 1847 "O6 AXMUHUCTPATUBHOM pPETJIAMEHTE IIPEOCTABIICHUS

agMuuucTpanueit [TerponaBnoBck-KaMuaTckoro ropoickoro okpyra

MYHHMLUIAIBHON yCIIyTH 110 NPEeJOCTaBICHNIO MyHUIMIIATBHOM COIUatbHOM

[OJIEPYKKK OTETIbHBIM KaTEerOpUsIM CEMEH M Irpax</iaH, MPOKMUBaIOMUM Ha

Tepputopuu [leTpornasnoscka-KaM4aTcKoro ropoickoro okpyra "
3a 2018 rox

B nepuon ¢ 10.04.2019 no 30.04.2019 roma OTBETCTBEHHBIM JIMIIOM 3a
OpraHM3alfio IPOBEIEHHs MOHMTOPMHIA HMCIIOJHEHHUS aJAMHUHHUCTPATUBHbLIX
periamMeHToB baraeBoil A.B. OblnM NpOBEIEHBI MEPONPUATUS 110 MOHUTOPUHIY
OKa3aHWs  MyHHLUNaibHOM  yciayrm  «[IpemocraBieHde  MyHHIHMIIAIBHON
COIMANBbHOM  IOJJEPXKKH  OTHEIbHBIM  KAaTEropusM CeMed M Ipax/iaH,
npoxuBaronM Ha Tepputopun Ilerpomasioscka-KaMyaTckoro ropojickoro
OKpyra» (J1ajiee — MyHHUIHUIAIbHAs yCIIyra).

[IpoBenieHre MOHMTOPHHIA OKa3aHWs MYHMIMIIAIBHON ycnyru (janee -
MOHHUTOPUHT) OCYLIECTBIISUIOCH C LIENBIO:

- OLEHKH 3(QQPEKTUBHOCTH HUCIOJIHEHHs aJIMMHHUCTPATHBHOIO periiaMeHTa
MPEOCTABICHUS] MYHULUIIAIBHON YCIIYTH,

- OIIEHKH KayecTBa, KOM(OPTHOCTH U JOCTYIIHOCTH OKa3bIBACMOU
MYHHULIUIIAIBHON yCIIYTH;

[Tpu npoBeIeH MOHUTOPUHIA ObLIX NIOCTABJIEHBI CJIEAYIOIIUE 3a/1a4H1:

- HaOJIIOZIeHHE 3@ COCTOSTHUEM MPEI0CTABICHUS MYHUIUITAJILHON YCIIYTH;

- HaOJIOZIeHHWe 3a  BBIIOJHEHHWEM TpeOOBaHUN  aIMUHHUCTPATUBHOIO
periamMeHTa B MeCTax OKa3aHWs MYHULHMIIAJBHOM YCIyrd, B TOM YHCIIE!
coOJIIoJIeHue CpPOKOB HCIOJIHEHMs, CcocTaBa M IIOpsAKa IPEIOCTaBIICHMSI
JIOKyMEHTOB, TpeOOBaHHUN K MecTaM IpHeMa 3asBUTelel, TpeOoBaHWHA K
MH()OPMHUPOBAHUIO, KOHCYJIBTUPOBAHUIO, 00XKaJI0OBAHUIO;

- HaOJIfO/IeHHe 32 UCIIOJHEHHEM aJMHHUCTPATUBHOI'O pErjaMeHTa ¢ TOYKH
3peHHUs] COOTBETCTBUS aJAMHHHMCTPATMBHBIX IPOLELYD aJIMHHUCTPATUBHOMY
periaMeHTy, B YacTH IIOC/IEI0BATEIbHOCTH, COIepKaHusi paboT, cobirojaeHus
TpeOOBaHMA K OQOPMIICHHIO JOKYMEHTOB, KPUTEPUEB NPHUHATHUS pEIICHUH,
COOJTIOJICHHUSI CPOKOB BBITIOJTHEHUSI OTJENBHBIX JACHCTBUI B XOJ€ MPEIOCTaBICHHUS
MYHHUUUNAJIBHOU YCIIYTH.

Opranom anmusHHcTpauuu IlerponasinoBck-KamyaTckoro  ropojickoro
OKpyTa, OTBETCTBEHHBIM 3a MPENOCTABICHUE MYHUIUNAILHOW YCIYTH, sBIISETCS
YnpaBieHue  oOpa3zoBaHus — agMUHMCTpanuu  llerponasiosck-Kamyarckoro
rOpPOJICKOTO OKpYyTa.

B xo0/1e MOHUTOPHHTIA OBUI IPOBE/ICH MUCHbMEHHBIN OIPOC MOJIyYaTeseH



MYHHULUIAIBHOM YCIIYTH, OCYLIECTBIIEH COOp BHEIIHUX AAaHHBIX, B TOM YHUCIIE:

- KOJIMYECTBO Tmoyy4yaresnen MyHununaiasHou ycayrd ¢ 01.01.2018 mo
31.12.2018 - 1862 uenoBekx;

- KOJIMYECTBO 3asBUTENIEH, 00paTUBLIMXCS 3a MOJy4YeHHEeM HHPOpMAaIIUT
0 MYHUUHUNAIBHOM yCiIyre, O IOpPSAKE HCIOJIHEHUS MYHHIMIIATbHON yCIyru
01.01.2018 mo 31.12.2018, - 6onee 2000 uenosex;

= KOJIMYECTBO 3asiBUTENIEH, IIOJNYYUBIIUX pPE3yJbTaT MPEIOCTABICHUS
MYHHUIMIIAIIBHON yciiyrH, - 1862 JenoBeka;

- UHbIe I0Ka3aTend (MOJHBIM IepedeHb IOKa3zaTeleld NPHUBENEH B
PUIIOKEHHUH 1).

B xoze mpoBeleHNUs] MOHHUTOPUHIA OTMEYEHO COOJIIOIEHHE YCTaHOBIEHHbBIX
CPOKOB MPENOCTABJIEHUS MyHUIIUITAIIEHON YCITYTH.

Wudopmanmss o mopsaKe NpeoCTaBlIeHUs MYHHIMIAILHOW —yCIIyrH,
pa3MelnaemMoil Ha NOpTajie TOCYJapCTBEHHBIX M MYHUILUNAIBHBIX YCIyT
Kamuarckoro kpast 0OTCyTCTBYET.

JIOCTYIIHOCTE ~ TOJy4eHHs  MyHUUMIAdbHOW  ycinyrdu B KIKY
«MHOrOQYHKUMOHANBHBI  IEHTP  MpPeAOCTaBIEHUS  TOCYJAapCTBEHHBIX U
MyHULMNAIBHBIX YCIyr» M ero ¢uiuanax Ha TeppuTopuu [leTpornasioBck-
KamuyaTckoro ropoackoro okpyra obecriedeHa.

B pesynerare npoBeNeHHS MOHUTOPUHTA OBLIO YCTAHOBJIEHO, YTO
NpeIoCTaBIeHUEe  MYHHULUIAIBHOW  yCIyTM  COOTBETCTBYET  TpeOOBaHHUSIM
JEUCTBYIOILEr0 3aKOHOAATENILCTBA, PEryIUPYIOUIEr0 IPABOOTHOIIEHUS B JaHHOM
chepe, B TOM wuyHcie TpeGOBaHHSAM aAIMUHHMCTPATMBHOTO  perjaMeHTa,
YTBEPXKJAEHHOI'O IOCTaHOBJIEHHEM angMuHucTpanuu [leTponasnosck-Kamuarckoro
ropoackoro okpyra ot 05.08.2015 Ne 1847 "O6 AIMHHHCTPAaTHBHOM perjamMeHTe
npefocTaBieHuss aaMuHUCTpanuer IlerponaBnoBck-Kamyarckoro ropoackoro
OKpyra MYHHLMIAQJIbHOW yCIyrH [0 NPEJOCTaBIEHUIO MYHHUILMIAIBLHOMI
COLMAJIbHOM IOMNEPXKKM  OTAEIBHBIM  KaTeropusiM cemMedl ©  Trpaxiad,
NpOXXHUBAlOIIMM Ha Teppuropun IlerponaBnoBcka-KaMyaTckoro ropojackoro
okpyra".

Ouenku 3¢ PeKTUBHOCTH, Pe3yJIbTaTUBHOCTH, UH()OpPMAITMOHHOM
JOCTYIIHOCTH, @ TaKXe JOCTYIIHOCTH U KOM(MOPTHOCTH IIpeIOCTaBICHUS
MYHMIUIIAIBHOU YCIIYyTM UMEIOT BBICOKHE ITOKa3aTEeH.

IIpeqoxkenrs 1o  NOBBILEHHIO  3()PEKTUBHOCTH  MPEAOCTABICHUS
MYHUILUNAIBHON YCIIYTH ClleIyIOLIHeE:

1. Ontumusanys MyHUIUNANEHON yeryrd. ONTHMHU3AIUS [IPEIIIONIaraeT
COOOH  KOMILJIEKCHBIE  MEpOTPHUSITHS, HallpaBJICHHbIE Ha  IIOBBIIICHUE
3(Q()EKTUBHOCTH OKa3aHMsI MYHHUIMITIAILHON YCIIYTH:

- B 4YaCTH OIIEPATHUBHOIO BHECEHHUs] U3MEHEHUH B aIMUHHUCTPATHBHBIN
periaMeHT Ha OCHOBaHHMM U3MEHEHHI JEHCTBYIOIIEro 3aKOHOIATEILCTBA, a TAKKe
NPUHSATHS MyHULUIAIBHBIX [TPABOBBIX aKTOB, PETYJIHUPYIOMIMX MOPSI0K OKa3aHMs
MYHHIIUIIAIBHOU YCIIyTH;

- B YaCTH COOJNIOJEHUS CpPOKOB OKa3aHHsl MYHHUIUIIAIBHON YyCIyru H
HEJIOIyCTUMOCTH HapyUIEHUsI CPOKOB MCIIOTHEHHS aIMUHUCTPATUBHBIX MIPOLEIYP.

2. VYmpaeneHuro  o0pa3oBaHUS  aOMHHHCTpauud  [leTpomaBioBck-



Kamyarckoro ropojackoro okpyra HH(GOpPMALMIO O TOpPSAAKE MNpenoCTaBIICHHS
MYHULUNAIBHON YCIyrd, pa3MenaeMoi Ha [opTajie roCyAapCTBEHHBIX W
MYyHHIMIIAIBHBIX ycIyr KaMmyaTckoro kpast akTyanu3uposars B ¢cpok 10 01.06.2019.

3. JloCTymHOCTE MOJTy4eH s MyHULUITAIBHOM YCIIyTH B 3]eKTPOHHOM BHJIC B
craguu paspaborku. Cpok peanusauunu npoekra — 1 sasaps 2020 rona.

3amecturenb I 1aBbl aIIMUHUCTPAIUH
[letponaBnoBck — Kamuyarckoro

TOPOJICKOT0 OKpyTa — pyKOBOIUTEIb \

YrpaBiieHus enaMu aIMUHUCTPALUH /
ITerponaBnoBck-Kamuarckoro <€ﬁ/

TOpPOJICKOI0 OKpyra K.B. bpezrun

N —



[Ipunoxenue 1
K 3aK/IOYeHUI0 [0 HUTOraM  MOHUTOPHHIA
UCIIOJIHEHUsI  aJMHUHUCTPATUBHOTO  perjlaMeHTa,
YTBEP)KJEHHOI'O MOCTAaHOBJIEHUEM aJIMUHHUCTPALIMH
ITerponasnoBck-KamyaTrckoro roposckoro okpyra
ot 05.08.2015 Ne 1847 "O6 AAMUHUCTPAaTUBHOM
periamMeHTe MpeaoCTaBlIeHUs] aJMUHUCTpAIUEH
[lerponasnoBck-KaMyaTckoro ropojackoro okpyra
MYHULMIIAIBHON YCIYTM 1O MpPeAOoCTaBIICHHIO
MYHULIUTTAUTEHOM COLMAJIbHOMN [TOJIJIEPXKKH
OTZCJIBHBIM ~ KaTeropusiM ceMed U TpaxJaH,
MPOKUBAIOIIMM Ha TeppuTopuu IlerpomnaBioBcka-
Kamuarckoro ropojckoro okpyra" 3a 2018 roa

MounuTOpHHT
HCIIOJHEHUS aJJMUHUCTPATHBHOTO perjlaMeHTa, yTBEP>KI€HHOIO TOCTaHOBJIEHUEeM aJiIMUHuUcCTpauuu [leTponaBioBCcK-
KamyaTckoro ropoackoro okpyra ot 05.08.2015 Ne 1847 "O6 AAMHUHUCTPAaTUBHOM perjlaMeHTe NPeI0CTaBICHHUS
aaMuHUCcTpanuei [letponasnoBck-KaMuaTckoro ropoicKoro OKpyra MyHULMIIAIBHON YCIIYTH 11O MPEeA0CTaBIEHHUIO
MYHMIUTIATBHON COIMAIBHON MOAIEPKKH OTAEJIbHBIM KaTeropusiM CeMel U rpakJiaH, IPOKUBAIOIINM Ha TEPPUTOPUH
[TerponasnoBcka-KamuyaTckoro ropojckoro okpyra" 3a 2018 ron

1. Ananuz noxazameneu kauecmea npedoCmasneHus MyHUYunaibHoU yCiyeu

Ne [Toka3zarens BEIBOZIBI ITO COOTBETCTBHIO YeMm nonrBepk1aeTcs oIeHKa
n/m CUTYaIlHH B 00BEKTE (ompoc 3asiBUTEIICH, KomMmeHTapuu
MOHHMTOPHHTA MTOJIOKESHUSIM doromarepuasl,
aJIMHHUCTPATUBHOTO BHU3yaJIbHBINA aHAJIN3, aHAIU3
peryiameHTa (OleHKa B Oayliax) JIOKYMEHTOB H T.]I.)
1. VY poBeHb TPaHCIOPTHOM JOCTYITHOCTH MeCTa 5 Omnpoc 3asBuTENEH

[pyeMa 3asBJICHHUS Ha OKa3aHHE
MYHHULUITAIBHON YCIIYI'H

2. [Topsinox nHGOpMUpOBaHUS O OPAAKE 5 BusyanbHblii aHaus,
peOCTABIICHHS MYHUITUTTAJILHON YCIIyTH aHaJIM3 JOKYMEHTOB




3. [Topsmok  uHGOPMUpOBaHUS O  XO.A€ 5 Bu3yanbHblii aHaus,

MCIIOJIHEHUSI MYHHUIMIIAIBHON YCIIyTH ' aHaJIU3 JIOKYMEHTOB
4. TTopsI0K MOJTyYeHHs! KOHCYJIbTalluK 00 5 Bu3zyanbHblil aHanus,

MCIIOJIHEHUY MYHUITUIIATIBHON YCIIYTH aHaJIU3 JIOKYMEHTOB
5. ['paduk npuéma 3asBIICHAR H 4,5 Omnpoc 3asBUTENEH

KOHCYJIbTHPOBaHHE 3asABUTEIICH

6. JIMUTENbHOCTh OXHMJAHHMA B OdYepeld IpH 4 Ornpoc 3asBUTENIEH
T10/1a4e 3asiBJICHHUS Ha OKa3aHue MYyHHIUNAIbLHOM
YCIYTH
7. O6ImHii CPOK HCIOJIHEHHUS MYHUIUIAIBHOH 4,5 BusyanbHbli aHaIU3, aHAJIU3 Hapyuienuii
YCIIyTH JOKYMEHTOB, OIPOC 3assBUTENICH  |CPOKOB HMCMONHEHUS
YCIIYTd TpHU aHalIu3e
UCIIOJIHUTEJIbCKOM
JUCLMITTUHBI HE
BBIABJICHO
8. TpeboBanus K JIOKyMEHTaM 5 AHanM3 JTOKyMEHTOB

IIPEIOCTABISEMBIX 3aABUTENEM, AU MOJIYICHUS
MYHHUIIMITAILHON YCIYTH

9. [lepeyenr OCHOBaHMM Ui OTKasa B 5 AHau3 T0KyMEHTOB
MCIIOJHEHNH MYHUIIUNIATIBHON YCIYTH

10. TpeGoBanust K 000pPYIOBaHHIO MECT OKa3aHMS 5 Bu3yanbHbIi aHaIU3, aHaJINA3
MYHHUIUITATBHON YCIIYTH JIOKYMEHTOB,
11. VcinoBass B CPOKH  [IPEIOCTABIICHHSA 5 AHamu3 TOKyMEHTOB

MYHHUIMIIAIBHOM YCITYTH

12. [Topsook u  QopMbl  KOHTpONIS 34 5 AHau3 TOKyMEHTOB
UCIIOJIHEHMEM MYHHUIIUIIAJIBHOM YCIIYTH

13.| Ilopsmox 00>aJIoBaHUs JeUCTBUI 5 AHanus 10KyMEHTOB
(Ge3neicTBHSI) U pELICHWM, MPUHATBIX B XOIC
UCIIOJIHEHHS] MYHHUIIUIIATBHOR YCIyTH

KOIM4ecTBO PEeCIOH/IEHTOB, IPUHABIINX y4acTHe B MMCBMEHHOM OMPOCe — 10 genoBek.
Pacuer Kod(UIHEHTa KayecTBa MCIONHEHUs aJIMUHUCTPATUBHOIO pErIAMEHTa B 9acTH TpeOOBaHUNA K TMOPSIKY
pe0CTaBJIeH)s MyHULUITAIBHOM yCIy |, 6aios:
KM = 63/13 =4,85
KM (%) = 4,85/5 x 100 % =97 %

KM — cpeanuii Ko3(QQHUUMEHT KauecTBa HCTONHEH!A aIMMHUCTPATUBHOTO PErJIaMEHTa B HaCTH TpeOOBaHMIi K MOPSIKY MPEIOCTaBIEHHS My HULMIIANBLHOM yCIyrHd, 6alios;
KM (%) — cpeanuit ko3QGULMEHT KauecTBa UCIIONHEHUs aIMUHUCTPATUBHOIO PErlaMeHTa B 1acT TpeGoBaHKil K NOPSAAKY NPELOCTaBIECHUA MyHULMTIAIbHOMI yciyru, %o.



Tabnuna 1.1.

MuTepnperanus 3Ha4eHHi K03Q ULHEHTa KaueCTBa UCIIOTHEHUS aJIMUHIUCTPATHBHOIO PErJIaMEHTa B YaCTH TPeOOBaHUH K
MOPSIKY NPEIOCTaBICHUS] MyHULIMIIAJLHOM yCIIyTH

Ne
/I 3nauenue ko3 dunrenra kayecrna, %o Wurepnperanus 3Ha4eHUN KOG UIICHTA
1 90-100 OTJIUYHBII
2 85 -89 O4YeHb XOPOUIHA
3 80 — 84 Xopomui
4 75-179 Y 10BIETBOPUTENHHBIH
5 70 - 74 Bo3piBaromuii 0€CrokoicTBO
6 65 - 69 TTtoxoit
7 OyeHp MIOXOMH

Bui1600: 3HaueHue ko3P PUIHEHTa KauecTBa UCIIOTHEHHS aIMUHUCTPATUBHOIO PErJIaMEHTa B 4aCTH TpeOOBaHHM K MOPSIKY
IIpEeIOCTaBJIEHUs] MyHULIUTTATEHON YCIIyTH COCTaBnseT 97%, 4TO COOTBETCTBYET OLICHKE «OTIUYHON.
2. Ananuz cobnioodeHuss AaOMUHUCMPAMUBHBIX NPOYEOYD

Ne HaumenoBanue ¥ s BEIBOJIBI ITO COOTBETCTBHIO CUTYallud B | Uem MoATBepXKIaeTcst OLeHKa
) [oa)
/i aIMUHUCTPATUBHON = E S 00BEKTE MOHUTOPHHIA IIOJIOKEHHAM (MHTEpBBIO C CITYXaIIUMH,
IpoLEeAypHI (IeHCTBUSA) § g| §E aJIMHHUCTPAaTUBHOIO periaMeHTa aHaJIU3 JOKYMEHTOB H T.JI.) i
= ]
o 9| E S 2l § 2 (ouenka B 6annax) =
S ol § g @8 S )
£ 35 BT o= =
25| 25 gg gE g
O el G ° E E o & é
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1. [Tpuém u + + + + BusyanbHblii aHanus, Oecena
perucTpanus CO  CHEIUAJIACTaMHU, AaHAJH3
3asIBJICHUH JIOKYMEHTOB
2. PaccmoTpenue + + + + BusyanbHblii aHanus, Oecena co
3asiBIICHUN CHeIHaIUCTAMH, aHAJIN3
JIOKYMEHTOB




3. [ToaroToBka u # + + + 5 BusyaneHblit ananus, 6ecena co
HaIpaBJICHUE OTBETOB CIIeHAIUCTAMH, aHAJTH3
3as BUTEJISIM JIOKYMEHTOB

Pacuer ko duimenTa kauecTBa UCIOTHEHHS aIMUHHCTPATHBHOTO perjiaMeHTa B YaCTH COOJIOEH s aIMMHUCTPATUBHBIX
npouenyp, 6amios:
Ki=15/3=5
K« (%) =5/5 x 100% = 100%

Ki — cpennuii koappuumeHT KauecTBa HCIIONHEHHUS aIMHUHHCTPATHBHOTO PErJIaMeHTa B YaCTH COONIONEHHUS aIMMHUCTPATHBHBIX MPOLENYp, 6aiios
K~ cpennuii ko3 duumeHT KauecTBa HCIIONHEHNS aIMUHUCTPATMBHOIO PErIaMeHTa B YaCTH COOMIOAEHUS aIMMHICTPATUBHBIX MpoLeayp, %.

Boi60o: 1lonoxeHns: afJMUHUCTPATHBHOTO perjiaMeHTa B YaCTH COOJIOJEHUS aIMUHHUCTPATHBHBIX MPOLENYP, a UMEHHO
CPOKH BBHIITOJTHEHUS OTJIEIbHBIX JIEHCTBUM IO KaX10M aIMUHUCTPATUBHOM Npoleaype, coOoieHre TpeOoBaHUH K 0(hOpMIIEHHIO
JIOKYMEHTOB, KDUTEPHUEB NIPUHSATHS PELLIECHUS BBITIOJIHSAIOTCS B IOJTHOM 00BEME.

3. Ananusz noxazameneii pe3yn1emamusHOCmMu NPedOCMABNICHUA MYHUYUNATLHOU YCIY2U

Ne IToxazarens 2017 ron 2018 ron | M3meHeHue KoMdYeCcTBa
n/n 3asBUTENei
MYHHUIUAIBHON
yciyru (%)

1 KonmyecTBo 3asiBUTENICH MYHHAIIMNIAIBGHOM YCIYTH 2560 1862 | Ymensienue Ha 27%

2 Hanuyue (0TCyTCTBHE) HApYIIEHHH B IPOIECCe OKA3aHUA MYHHIIUNIAIBLHOM YCIyT | - - -

3 KonugecTBo 3asBuTeneii, 00)KaoBaBIIMX PEIICHHs U ACHCTBUS JIOJDKHOCTHBIX JIMIL - - -

4 KonmyecTBO BBIABICHHBIX HAPYLICHHWI ITOJHOTHI M Ka4ecTBAa MPEIOCTABIEHHS - - -

MYHUIUIAJILHOM YCIIYTH IO Pe3yJIbTaTaM MPOBEPOK

Bui60d: OTcyTCTBHE HapyLIEHHUH B IpoLiecce OKa3aHUsl MyHULMIIAIBHOMN YCIYTH, a TAK)KE OTCYTCTBHE XKajlob OT
3asBUTEJIEH CBUIETENILCTBYET O BICOKOW Pe3yIbTaTUBHOCTH MPEJOCTABIEHUS MYHHUIIUITAIILHON YCIYTH.

3aMecTUTeNlb HadyalbHUKa
obiero oraena YupaBieHHs IelaMy aJMAHUCTPALUH
[lerponaBinoBck-KamMuaTckoro ropockoro okpyra 7 A.B.baraeBa



