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3aKIroueHue 10 HToraM
[IPOBEISHU MOHHUTOPHUHIa
WCIONHEHUS aAMHHHCTPATHBHOIO
perjaMeHTa IPeOCTaBIeHHS

aAMUHHCTpauued lleTponaBnosek-
KaMuaTckoro ropoIckoro oxpyra
MYHHLUUIATIHHON YCIYTH 110 BBIAAYE
paspellicHuss Ha CHOC 3€IeHBIX

HACAXKJICHUT U HPOLJICHKK) CPOKA
padcc BbIAAHHOI'O PA3PCLICHHWA H4
CHOC 3€JeHBIX HacaXJIecHUM Ha

Y/

i LG ACAS  No

TEPPUTOPUU I lerpornasiiosek-
KaMyarckoro ropoackoro okpyra
3a 2020 rox

B nepuon ¢ 15.04.2021 no 30.04.2021 rona OTBETICTBEHHBIM JIMLIOM 32
OPraHU3alMil0 NPOBEACHUA MOHHTOPHHIA HCIIONHEHUSA aIMHUHHACTPATUBHBIX
pernamMenToB baraesoit A.B. OpuiM NpOBEICHEI MEPONPHUATHS 10 MOHHTOPHHIY
OKa3aHWsl MYHULMNAILHONM YCIyrd «Bbelgada paspeuieHds Ha CHOC 3€IIEHBIX
HACAXXJCHUH Y NIPOJICHUIO CPOKA PaHee BbIJIaHHOIO paspellieHus Ha CHOC 3€IEeHbBIX
HacaXJIeHHH Ha Teppuropuu llerponainosck-KamMuaTckoro ropoackoro oKpyray
(namee - MyHHUMIIATBHAS YCIyTa).

IIpoBemeHre MOHUTODHHIE OKa3aHWsS MYHHLUNATBLHON yeiyru (Zajiee -
MOHHTOPHHT) OCYILIECTBIISIOCH C LIEBIO:

- OUEeHKH >(POEKTUBHOCTH MCIIOJHEHHS aIMHHMCTPATUBHOIO perjiaMeHTa
NPEAOCTABICHUS MYHULHITATLHOU YCITYTH;

- OIIEHKM KayecTBa, KOMMOPTHOCTH U JOCTYNHOCTH OKa3hIBaeMOH
MYHUITATIANBHON YCAVTH;

I Ipy npoBeIcHMH MOHUTOPUHIA OBLIK MTOCTARJIEHBI CIACAYIOLIKE 3aaun:

- HabMOIEHHUE 3a COCTOSHHUEM MIPENOCTaBICHHA MYHULUMIIAILHOH YCIYTIH;

- HaOmoneHHWe 3a BBIIOJHEHHEM TpeOOBaHHMH AAMUHUCTPATHBHOTO
perjaMeHTa B MeCcTax  OKa3aHus MYHHIMHOAIBHOM YCIYIH, B TOM YHUCHE:
COOMIONECHUE CPOKOB MCIIONHEHUS, <COcTaBa M TIIOpsifKa TMpeHOoCTaBIeHUS
IOKYMEHTOB, TpeOOBaHUM K MecTaM IIpHeMa 3asBuTejei,  TpeOOBaHUH K
HH(POPMUPOBAHUIO, KOHCYJIBTUPOBAHUID, 00KATIOBAHUIO;

- HaOJIFOJIEHHE 324 HUCHOJIHEHHEM aIMHUHUCTPATHUBHOIO PErjlaMeHTa ¢ TOYKHU
3PEHUS  COOTBETCTBUS AAMHUHHCTPATUBHBIX [OPOLEAYP aIAMHUHHUCTPATHBHOMY
perjiaMeHTy, B 9YaCTH NOCIeHOBaTelIbHOCTH, COJepXKaHus padoT, COOIIOHEHNS
TpebGoBaHUl K OMQOPMICHHIO [OKYMEHTOB, KPUTCPHUEB INPUHATUS PELICHHH,
COOIONEeHHS CPOKOB BBIINOIHECHUS OTHENHHBIX NEHCTBUH B XOJI€ NPEI0OCTaBICHH]
MYHHUIMIAIEHON YCIIVIH,



Oprarom aamubHuctpauuu llerpomaBioBck-KamMuaTckoro ropojckoro
OKpyra, OTBETCTBEHHBIM 3a IIPEAOCTABJICHUE MYHUIUITAIBHOU VYCIVIH, SBISETCS
YrupasieHue  AOpPOKHOIO  XO3s4WCTBa, TpaHcmopra MW OJIaroycTpoycIBa
agMuHUCTparu | leTporaBnosck-KamMyaTckoro ropoackoro.

B xome mouuTOpWHra OBLI IMPOBEAEH IMHCBMEHHBIA OINMPOC MOJy4yaTeinel
MYHULIHATATIBHON YCIIYT Y, OCYIIECTRICH COOp BHEIIHUX JAHHBIX, B TOM YUCJIE:

- KOJIMYECTBO Monyyaresied myHuimnansHon yeayra ¢ 01.01.2020 no
31.12.20 - 269 yenosek;

— KOJIMYECTRO 3asiBUTEICH, OOpATHBIIMXCS 3a NOJIy4YeHUEM UHQOpMaLiU

O MYHULMITANBEHOHN YCIYyre, O MOPSAAKE NPEJIOCTABICHUS MYHUIUNATIBHONU YCIYTH
01.01.2020 mo 31.12.2020 - 6onee 300 3agBurenci;

— KONWYECTBO 3asBHTEJEH, NOJYYHBIIUX pPe3yIbTaT MNpedOoCTaBICHHUA
MYHULUITATGHOU VCIYTH, - 269;

- UHBIE TIOKasarenad (IIOJIHBIM IIepedeHb NO0Ka3aTeled I[PUBECICH B
IIpUIOKeHu! 1).

B xozxe npoBeeHUsE MOHUTOPHHIA OTMEUYEHO COOMIONSHUE YCTaHOBICHHBIX
CPOKOB MPeIOCTaBICHUSA MYHALNIIAIBHON YCIYTH,

Nuadopmaiygs © TOpSAKE TMPEeAOCTaBICHUS MYHHLUIIAIBHON  YCIYIH,
pazMeiaeMon Ha NOpTaJie TOCYAAPCTBEHHBIX W MYHUIUNAJIBHBIX YCIYT
KaM4aTcKoro xpas He akTyajlu3HupoBaHa.

B pe3ynprate npoBeaeHHS MOHMTOpPUHra OBLUIO YCTAHOBIEHO, YTO
IpPEAOCTAaBIECHNES  MYHULMOAIBHOM  YCIYIH  COOTBETCTBYET  TPeOOBaHUAM
IEeUCTBYIOLIETO 3aKOHOAATENHCTBA, PETYIUPYIOIIEr0 MPaBOOTHOIIECHUS B JaHHOH
chepe, B TOM dHucjae TpeOOBaHUSAM aIMUHHCTPATUBHOIO  PpEIrIAMEHTa,
YTBEPKAEHHOIO MOCTaHOBISHHEM anamMuHuctpanmu [lerponaBnosck-Kamyarckoro
ropojickoro okpyra ot 20.02.2020 Ne 301 «O6 AZMUHHUCTPAaTUBHOM pPEriIaMEHTe
npenocTapieHus aaMunuucTpanued IleTporasioBck-KamMyarckoro ropojickoro
OKpyra MYHHIMNAILHOM YCIAYIH 10 BhIJAaYe paspelleHus Ha CHOC 3eJIeHBIX
HACAXKICHUH U IIPOIJICHHIO CPOKa PaHee BbIJIAHHOTO paspellieHs Ha CHOC 3€JIEHBIX
HAacaXAeHu Ha Teppuropui [ leTponaBnoBck-KaMyaTcKOro ropoZckoro OKpyray.

OueHkr  3(QEOEKTUBHOCTH, pPe3YILTATHBHOCTH, HH(MOPMaLIMOHHON
OOCTYIIHOCTH, a TakKXe JMAOCTYITHOCTH ¢ KOM@MOPTHOCTA TNPEIOCTABICHUS
MYHULUNAIBHON YCIYIH UMEIOT BBICOKHE ITOKa3aTelly.

B Lensx onTUMH3alLMH Ipolecca MpPeAOCTaBICHHMS YCIYIH, a TakKxe
MOBBILICHUS] OOCTYITHOCTM M KaueCTBa MYHHUUMIIAIBHOW YCIYIW U HaceleHHd
[ lerponaBnosck-KaMuaTckoro ropocKoro OKpyra rnpejiiaraeTcs:

- YCUJIUTH HHOOPMUPOBaHHE M PA3bICHUTEIbHYIO paboTy ¢ 3adBUTEISIMH 110
BOITPOCAM HCITOAB30BaHUs EAUHOTO noprana rocyapCcTBEHHBIX 1 MYHULIUIIAIbHBIX
YCIIYT JIJISI MONYYEeHUS YCIIYT, NEePEeBEACHHBIX B JJIEKTPOHHBIN BHJ;

- Dojiee aKTHBHO HCIIOIB30BATh IIPAKTHUKY MNPEABAPHTENLHOW 3aricH
3asBUTCIICH 3a MPEHOCTABICHHUEM YCIyr, B TOM YUCJIEC U B INCKTPOHHOM BHIC C
HENIbI MaKCHMAaIbHO BO3MOXKXHOTO COKpAILlIEHUsI BPEMEHM HA OKUIaHUE B OYEpEH;

- ©XEeroJHO MPOBOIUT, MOHHUTOPUHI KadyecTBa IPEIOCTABICHHS YCIYT I
BBISIBJICHUSI OCHOBHBIX TeHACHUUH B BONPOCax NPeLOCTaBICHHs YCIIYT;




- B MAKCUMaJIbHO BO3MOYXHBIE KOPOTKUE CPOKH 3aBEPIIUTH perilaMeHTallio
YCIIYTU U TIEPEBOJ NPEAOCTABICHUS YCIIYTH B 3JIEKTPOHHBIA BU/L.

3amecTtuTe)ls I naBbl aAMUHUCTPALIUU

[IeTponasnoBck — KamMuaTckoro

rOPOJICKOI0 OKPYTa — PYKOBOJIUTEIH

YpasJieHUus AejlaMu 3 IMUHUCTPALAK

[leTponasioBck-KamuaTckoro ‘

TOPOJICKOIO OKpyra % A.JO. Kopanwik
i



[Ipunoxenue 1

K 3aJIIOYEHHMIO [0 MUTOraMm MOHUTOPUHIA
UCITOJIHEHHUS! a/IMUHUCTPATUBHOIO perjlaMeHTa,
YTBEPIKACHHOIO [IOCTAHOBJICHUEM
agmMuHucTpauu lerponagsinoeck-KaMyarckoro
ropoackoro okpyra ot 20.02.2020 Ne 301 «O0

AJIMUHUCTPATHBHOM perilaMeHTe
[IPEJOCTABIICHKMS AIMHUHUCTPALMCH
 terpornasnosck-KaMuaTckoro rOPOJCKOrO

OKpyra MYHULUIIUILHOU YCIYIU 110 BblJade
paspeieHus: Ha CHOC 3eJIeHBIX HACKICHHU W
[IPOJCHULO CpOKa paHee BbIJAHHOIO
paspereHus 1Ha ClocC 3eJICHbIX HACAXKICHUNH Ha
TEPPUTOPUHU [lerponasioBck-Kamuarckoro

ropojickoro okpyra» 3a 2020 roz

MOHUTOPHHTD
UCIIOIHEHUS a/IMUHUCTPATUBHOTO PErJIaMEeHTa, YTBEPHICHHOTO IIOCTAHOBIICHUEM aAMUHHUCTPALIMH
[lerponiaBnoBck-Kamuarckoro ropogckoro okpyra ot 20.02.2020 Ne 301 «O0 AAMHUHUCTPATUBHOM PEIJIAMEHTE [PEI0CTABIICHMS
apmuauctpaumnen 1lerponasiioBeck-KamM4aTckoro ropoJICKoro OKpyra MyHUIMNAILHOW YCAYIY (10 BbIZaue pa3pellieHus Ha CHOC
3CJICHBIX HACKICHUH U [IPOIJICHUIO CPOKA paHee BBIIAHHOIO paspelieHHs Ha CHOC 3e/IeHbIX HACAKIACHUNA HA TEPPUTOPUH
IHerponasnosck-Kamuarckoro ropojckoro okpyra» 3a 2020 rox

[. Ananuz noxazameneu kauecmea npedocmasieHus. MynuyUnaibHOU Yeayau

- Ne [loxazarens BBIBOABI IT0 COOTBETCTRUIO YeMm noarsepkraeTes ouenka
/1 CUTYAIHH B O0BEKTE (onpoc 3asBUTENICH, KomMmeHTapuu
MOHHUTOPUHTA [IOJOKEHUAM dhoToMatrepuasl,
AJIMAHUCTPATUBHOIO BU3YaJIbHBIA aHAIN3, aHAIN3
perjamMeHTa (oneHka B 0amax) JOKYMEHTOB U T.J1.)
L. YPpOBEHE TPAHCIIOPTHOM JOCTYMHOCTH MECTA 5 O1poc 3asaButTenei

[IpreMa 3asBJIeHH Ha OKazauue
MYHHITHIIATLHOH YCIIYIU

e

2. [lopsiiok HHPOPMHUPOBAHKUS O [TOPSIIKE 5 Busyanesabiil ananus,
MPEeJOCTABICHUSI MYHUIUITANBHON YCIIyTH aHAJIM3 IOKYMCHTOB,




3 [lopstnox  uudopmupoBanust 0 XoJe 5 BusyanbHbiit adaius,

UCIIOJITHEHHUS MYHUUIMIIAIBHOW YCIIYIH aHa U3 JOKYMEHTORB
{
4. [Hopsok nmonyvueHust KOHCyAbTaluu 00 5 BusyanbHbii aifanms,
UCHIOJIHEHUH MYHMIMIIAIEHOH YCIYTH AQHAJIH3 IOKYMCHTOB
5. ["padux upuéma 3asiBrenuii u 5 Onpoc 3asBuTeNCH

KOHCYJIbTUPOBAHUE 3adBUTEIIEH

6. JITHTEeABHOCTE OXKUJNAHHS B OUYEpe/d UpH 4 Onpoc 3agBUTENEH
[oAade 3asaBJICHHS Ha OKa3aHHe MYHHUIHMITAILHOH
YCIIYTH
74 OO0mMi CPOK MCIIONHEHHA MYHHLMIIAIBHOM 5 BuayansHbiil anaimus, adains Hapynienuit  cpokos
YCIYI'H HOKYMCHTOB, OIIPOC BAABUTEINICH  |uncmonmenua yeayiu tpm
AHANH3E UCNONIHUTENLCKOH
JUMCIIHMITIHHBL HE BLIABJIICHO
8. Tpebosanus K JIOKYMEHTAM 5 AHAanU3 JJOKYMEHTOR

[PEeAOCTAB/IEMbIX 3afdBUTEIEM, IS MONYUYCHUS
MYHUIIHITANBIIONR VCIIYTH ) 1 )
9. [Tepeyenb  OCHOBaHMH Ui OTKasa B > AlaJIU3 JOKYMEHTOBR
HCIIOJIHEHUM MYITHITUITAJIBHOM yCIYTH

10.| Tpebosanus Kk 00OPYHOBAHUIO MECT OKA3AHUS 5 BusyajibHbIM aHaIU3, aHATU3
MYHUIUIIAILHON YCIAYTH r JIOKYMEHTOB

1. Yenosust U CPOKHU [IPEeI0CTABJICHU S 5 AHaJIu3 JOKYMEHTOB,
MYHULIMITANEHOM YCIYTH OIIPOC 3agIBHTEECH

12, [Topstok  u dopmbl  KouTposisi  13a 5 AHAIN3 JOKYMEHTOB

HCMOJHEHUEM MYHHUUUIIATBHOW YCAYIH

13. [opsipox oOKaNnoBaHUA nencTBui 5 Anajing JOKYMEHTOB
(Oe3necTBUA) M peUIeHME, NPUHATHIX B XOJIC
MCITOJTHEHUS MYHUIMIANLHON YCIIYTH

Konu4decTBo PECHIOHACHTOB, [IPHHABIIHUX YHACTHUC B [ITHCBbMCHHOM OPOCC — 20 4yeJioBeK.

Pacuer xoadduumenta KadecTBa MCHOJHEHUS aAIMUHUCTPATMBHOrO perjiaMeHTa B 4YacTd TpeDOoBaHUH K IOPSIKY
[IPEROCTABIICHUS MYHULUIIAIILHON YCIyTy, 0aioB:
Km = 64/13 = 4,92
Km (%) = 4,92/5 x 100 % = 98,4 %

KM — cpettuiit ko3 pUuueHT KauecTra UerionHeHUs aiMUHUCTPATUBHOTO perjlaMeHTa 8 Yacru rpefoBaHuil K nopsanky npenocTaBieHus My HHLMIAIBHON yenyrt, Oannos,
KM (%) — cpenuit koadhduUMeHT Kadec rea UCTIOJIHEHUS a/IMUHHUCTDATHRIIONO DErjlaMetTa B 4acTH TnEOORAHUN K NONSNIKV MNennc FARTEHWS MVHUITUNAnKHOM venvru %



Tadnuua 1.1.

HMuTepriperariys 3Ha4eHUI KOd(QOUIHEHTa KaueCTBa HCITOJIHEHH aJIMUHUCTPATHBHOIO permaMeHTa B HacTi TpeboBaHuIt K
 MOPSUIKY TPEeNOCTABICHHA MYHULHUITIATBHOM YCIYTId

kil

Ne
/1 JravycHue Koo PuineHTa kayecrna, % Untepriperanus sHavesui ko3ppuuucHTa
1 90-100 OTiIHYHBIH
: 85 - 89 O4eHb XOpOIIHii
3 80 — 84 Xopowni
4 75 -79 Y IOBJIETBOPUTEIIHIBLH
5 70-74 Breissaroumin 06eCrnoKocTBRO
6 65 - 69 | [Tt0x0i

Buieoo: 3nayenue xodpPuuuenta KauecTna UCIIOJIHEHHS aIMUHHCTPATHBHOTO perjiaMeHTa B HacTH TpeOOBaHuH K TOPSAIKY
[IpeAOCTaBICHUS MYHULUIIAIBHOU yCIyru coctasisier 98,4 %, 4T0 COOTBETCTBYET OLEHKE «OTIMYHOY.
2. Ananuz cobnroderus aOMUHUCMPAMUBHbLX NPOYeoyp

No HanmenoBanue M BBIBOJRI [TO0 COOTBEICTBHIO CUTYALlMK B | YeM HOUTBEPKIACTCA OUEeHKa
. o
1/ AAMUHUCTPATUBHOR = E O 00BEKTE MOHUTOPHHIA TTOJIOMKESHUSM (MHTEPBHIO C CIYXKAIUMHU,
PO ayphl (ACHCTBUS) E S| & E AIMHHHUCTPATHRHOTO perilaMeHTa aHaU3 JOKYMEHTOB U T.J.) %
= )
o 2| B S ol = 2 (onenka B Gawiax) =
= 2l © @ 8 8 g o i
9 Hl 2 8| o 8| 2 % J
SEle° EE|BE ;
HE S | 88 BS S
aal = < % et o
(e
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© 21 <
¢ e O
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1. [Tpuém u + + + + 5 BusyansHbiii aHanus, oecena
peruct pamnus CO  CHeuManucraMmu, aHalu3
3asBJICHUM JOKYMEHTOB
2 PaceMoTpenue + + + + 5 Busyaneneiil anajus, Oecelia co
3AABJICHUH | CrenuaJucTaMi, aranus
JTOKYMEHTORB
3. [lonroToska u - + + +- 5 BusyaneHbifl aHanus, Oecea co
HAlpaB/IEHUE OTBETOB crieiajiMcTaMu, aHalius
3AABUTEIAM JIOKYMEHTOB




Pacuer xoa(duimenta kayecTBa UCHOJHEHUS JIMUHACTPATUBHOIO PErilaMEHTa B 4acTU COOMIONCHUS a/IMUHHCTPATHBHEIX
rnpoueayp, 0aiion:
K¢=15/3=5
K« (%) = 5/5 x 100% = 100%

Ki — cpeanuil ko3GpuiueiT KauecTsa UCIONHEHHS A AMUHUCTPATUBHOIO PErJIaMEHTa B YaCTH COOMOACHHUA aAMUHUCTPATHBHBIX POUEAYD, 6annoB
Ky~ cpeiniit K03 GUUMEHT KayecTBa UCNIOJIHSHMA A M RHUCTPATUBHOIO PEIJIAMEHTA B YACTH COOMIOMCHUS aIMUHUCTPATUBHBLIX NPOLEAyYp, %o

Beieod: llonoxenus aiMUHUCTPATUBHOIO PEIVIaMEHTa B YacTd COOJIOCHUS aAMUHUCTPATUBHBIX MPOHEAYpP, 4 HMEHHO
CPOKHM BBIIIONIHEHHS OTJICJIBHBIX JEUCTBHUH 110 KAX/0X afMUHUCTPATUBHOM IIpoLieype, COOM0IeHHE TPeOOBAHKHI K O(OPMITCHUIO
JIOKYMEHTOB, KPUTEPUEB IIPUHATUS PpEIICHUS BBITTOJIHIOTCS B TOJIHOM 00BEME.
3. Ananuz nokazameneu pe3yroMmammueHOCmU NPedoCMAasieHUs. MYHUYUNANTbHOU YCTyeu

Ne [loxazarens 2019 ron 2020 ron MsmeneHue
rn/m KOJIHYeCTBa
JasiBUTENICH
MYHUIMATEHON
yeyru (%)
1 KonuuecTro 3asBUTENCH MYHUIIMOAILHON YCIYTI'H He 269 [00%
| , OKa3bIBAIACh
2 Hanuuue (0TCyTCTBHE) HAPYIHIEHUM B IIPOIIECCe OKA3aHUs MYHHUIIUITANBEHOU - - -
yCJIyra
3 KonuuecTtBo 3asBurenei, oO0XKaMOBAaBIINX PCIUCHUS W JCHCTBUS - -
JOJIKHOCTHBIX JIMIL
4 Konu4yecTBO  BBISBJICHHBLIX  HAPYHICHMH  ITOJHOTBI M KavdecTsa -
PEAOCTABICHHUS MYHRLUUIIAILHON YCIIYTH 110 Pe3yiIhTaTaM IPOBEPOK

Bbigoo.: OTcyTCTBUE HAPYLWIEHUNA B TIPOIECCE OKA3AHUS MYHULIMIIAIBHON YCIYIH, a TAKXKE OTCYTCTBHE Kanod OT
3asABUTENCH CBUIETENLCTBYET O BHICOKOU PEe3yIbTATUBHOCTH [IPEAOCTABICHUA MYHULMITAIBHON YCIYTH.

3aMeCcTHUTEIIh HAaYallbHUKA

061iero otaena YpasieHue AejlaMu aIMUHUCTPaI[|H %/ /
i1

[TerpornapiioBCck-KaM4aTcKOro ropojickoro okpyra A.B.baraena



