3akJjiloueHne 1o HToram MOHUTOpPHUHIA

HCIIONHEHUs a]MAHUCTPATUBHOIO PETNIaMeHTa, YTBEP K IEHHOTO
NIOCTaHOBIIEHUEM afMUHKCTpanuu [leTpornasnoBck-KamMaaTckoro
ropoackoro okpyra ot 31 mas 2012 r. No1485
«O6 AIMUAHACTPAaTUBHOM PETJIaMEHTE MPEOCTABIECHUS afMUHUCTPAIIeH
IletponaBnoBck-KaM4uaTckoro ropocKoro okpyra MyHUIIUIIAIEHON YCIIYTH I10
MPEIOCTABICHUAIO MEP MYHHUIUINIANBHON COLUAIBHOMN MOANEPKKU OTACIBHBIM
KaTErOpysM IpaXkJaH Ha PEMOHT >XWIBIX ToMemeHun» 3a 2017 rox

B mepuox c¢ 10.04.2018 mo 30.04.2018 roma OTBETCTBEHHBIM JIUIIOM 32
OpPraHM3allMI0 IIPOBEJEHUS MOHUTOPHUHIA HCIOJIHEHUS aJIMUHUCTPATUBHBIX
permamenToB A.B. baraeBoil ObUIM HpOBENEHBI MEPONIPUATHS O MOHUTOPHHTY
OKa3zaHWs MyHHIMIaIbHOM ycmyru «lIpemoctaBneHne Mep MyHULUNAIBHOU
COLMAIIBHOM TMOJIEPXKKHA OTHEIBHBIM KATeTOPHUSIM TPOKIAH Ha PEMOHT JKUIIBIX
HoMemeHuI» (Janee — MyHHALIUTIATbHAS YCIIyTa).

IIpoBemeHMe MOHUTOpPWHIA OKa3aHWS MYHHULMIAIBHOM ycimyru (nanee -
MOHHTOPHHT) OCYIIECTBIISUIOCH C LETBIO:

- oueHK: 5(P(EKTUBHOCTH WCIONHEHWS aJMUHUCTPATUBHOIO pErjlaMeHTa
MIPEeIOCTaBICHUS] MYHHUIUIAILHON YCIIyTH;

- OILIEHKH KadecTBa, KOM(OPTHOCTH ¥ JOCTYIHOCTHA OKa3bIBaeMOU
MYHUIANAIBHON YCIYTH;

[Tpu mpoBeieHUY MOHUTOPHUHTA OBLIY ITOCTABIEHEI CIeAyIONINe 3a1ayuu:

- HaOJroIeHNe 32 COCTOSTHUEM IIPeI0CTaBIEHUSI MyHULIUTIAIBHON YCIIYTH;

- Ha0nroieHWe 32 BBIIOJHEHHMEM TpeOoBaHUM aIMHHUCTPATUBHOIO
periiaMeHTa B MecTax OKa3aHWs MYHUIMIAIBHOM YCIyTW, B TOM 4HCIE:
COONIOJIeHe CpPOKOB HCIIONHEHWS, COCTaBa M IIOpsAAKa IPENOCTABIICHUA
JIOKYMEHTOB, TpeOoBaHMM K MecTaM IIpueMa 3asBUTeNel, TpeOoBaHUH K
UHGOOPMUPOBAHUIO, KOHCYJIBTUPOBAHUIO, 00KAIOBAHUIO;

- Ha0JIOJIeHWe 32 WCIOJTHEHUEM aJMHUHHUCTPATUBHOI'O PErJIaMEHTa C TOUKHU
3pEHHs] COOTBETCTBUS aJMUHUCTPATUBHBIX IPOLEAYp aIMHHHCTPATHBHOMY
periaMeHTy, B YacTU IIOC/IE€[OBAaTEIbHOCTH, COAEp)KaHWsA paboT, coOmoneHus
TpeOoBaHMN K OQOPMIICHHIO [JIOKyMEHTOB, KPUTEpPHEB IPHUHSITHS pELICHHUH,
COOJIFOZIEHNST CPOKOB BEITIOJTHEHUS OTJIEIBHBIX NEHUCTBUM B XOJ€ MNPENOCTaBICHU]
MYHHULANAIBHON yCIyTH.

Oprasom agvuauctpanuu IlerponasinosBck-KamuyaTckoro roponckoro
OKpyra, OTBETCTBEHHBIM 32 MPENOCTABICHUE MYHULUIIAILHOU YCIYTH, SBIACTCA
VYmpasnenune  obpazoBanus aamuHHcTpanuu  [lerpomnasioBck-Kamuarckoro
T'OPOJICKOTO OKpYyTa.

B xome moHuTOpHHTa OBLT MpOBEAEH NHCBMEHHBIA OIpOC IMONydareneit
MYHHIUIIAIEHON YCITyTH, OCYIIECTBIeH cOOp BHEIIHUX JAaHHBIX, B TOM YHCIIE:

~ KOJIMYECTBO IToiydaresied MyHununansHoid yciayra ¢ 01.01.2017 mo
31.12.2017 — 163 3asgBuTenei;

~ KOJIMYECTBO  3asBUTENEel,  OOpaTHBIIMXCS  3a  IOJy4YeHUEM
nHGOpPMAIIMY O MYHUITUIIAIBEHON yCIIyTre, 0 IOPSIKE UCIIOMHEHUSI MyHULUNIAILHOR
yeryra 01.01.2017 mo 31.12.2017, - 6onee 200 genosex;

- KOJIMYECTBO 3asBUTENCH, MONYyYWBIIUX PE3YIbTAT IIPETOCTABICHUS
MYHUITUIIATFHOU yeiryry, - 163 genoBeka;

~ VMHBIE ToKasarenw (IONHBIA TIepedeHb IoKa3aTeled INpPUBEAEH B
MIPUIIOKEHHH 1).



B xozne mpoBenieHUss MOHUTOPUHTa OTMEUYEHO COOIIOIEHHE YCTaHOBIEHHBIX
CPOKOB IIPEIOCTABICHUS] MyHULIUTIAIBHON YCIYTH.

B pesynbrare nOpoBeAEHHWS MOHUTOPHHTA OBLIO YCTaHOBIEHO, YTO
NPENOCTaBIIEHUEe  MYyHUIMIAIBHOM  YCIYTH  COOTBETICTBYeT  TpeOOBaHMSIM
JEHACTBYIOILIET0 3aKOHOJIATEIbCTBA, PErYIHPYIOIIEro MPAaBOOTHOIICHUSI B JAaHHOM
chepe, B TOM uHcie TpeOOBaHUSIM aIMUHUCTPATHBHOI'O  peEriaMeHTa,
YTBEP>KIEHHOT'0 IIOCTAaHOBICHHEM afMUHUCTpanuu [lerponaBnoBck-Kamyarckoro
ropoxckoro okpyra oT 31 mas 2012 r. Nel485 «OO0 AJMUHUCTpaTHBHOM
perilaMeHTe IpefocraBieHus aaMmuHucTpanuei I[lerpomasmoBck-Kamdaarckoro
TOPOACKOTO OKpyra MYHHUMIIQJIBHOM YCIYyI'W II0 TMPEIOCTABICHHIO MED
MYHULHUIIAJIGHOW COLMANBHON MOAJIEPXKUA OTHAEIBHBIM KaTeTOpUsSM TpaXIaH Ha
PEMOHT >KUJIBIX [TOMEIEHUA».

Nudopmaruss o0 NOpsAKEe MNPENOCTABIECHUs MYHHUIMIAIBHOW YCIYTH,
pa3meniaeMod Ha IOpTaJIe TI'OCYAAPCTBEHHBIX Y MYHULMIAIBHBIX YCIYT
KamuaTckoro kpasi He aKTyalnH3upoBaHa.

JoctynmHocth — momydeHus ~— MyHumunansHoM — ycayrm B KI'KVY
«MuoropyHKIMOHAIBHBIA  LEHTP  IPEJOCTABICHUS  TOCYJapCTBEHHBIX U
MYHUIUNANBHBIX YCIyr» W ero ¢uinaiax Ha Tepputopuu IleTpomaBiioBck-
KaM9aTckoro ropoickoro okpyra obecnedeHa.

Onenkun 3¢ pexTUBHOCTH, PE3YIBTaTUBHOCTH, “H(OPMaLMOHHOK
JOCTYIIHOCTH, a TaKXe JOCTYITHOCTH ¥ KOMGMOPTHOCTH NIPEAOCTaBICHI
MYHHUITATIATEHON YCIIyT'd UMEIOT BBICOKHE ITOKA3aTEIH.

IIpemnoxeHus 1O  TOBBILIEHHUIO 3()(MEKTUBHOCTH  IPENOCTaBIEHUS
MYHHUIUNIATBHON YCIIyTH ClIeIyIoIIHe:

1. OnruMu3anus MyHUIUNATHHOHR yeiyru. O TUMHA3aMs IPEAIIoiaraet
cobolf  KOMIUIEKCHBIE  MEpOIPUSATHs, HalpaBIICHHblE Ha  IIOBBILICHUE
53¢ (HeKTUBHOCTH OKa3aHUSI MyHULIUIIAIBHON YCIyTH:

- B YacTW OINEpPaTUBHOIO0 BHECEHHUS WU3MEHEHWH B aJMUHUCTPATUBHEII
periiaMeHT Ha OCHOBAaHHWY HU3MEHEHUH NEeHCTBYIONIErO 3aKOHOATENbCTBA, a TAKKe
MPWHSATHS MyHULIMITATBHBIX [IPaBOBBIX aKTOB, PETYIUPYIOMHUX IOPAIOK OKa3aHUs
MYHUIUTIAIBHOU yCIIyTH;

- B YacTH COOJIIOZICHUS CPOKOB OKa3aHWsSI MYHHUIIUIIAIBHOM YCIyrH U
HEJIOMYCTUMOCTH HapyIIeHUsI CPOKOB UCIIOJIHEHUS aMAHACTPATUBHBIX IIPOLIENYD.

2.  Axrtyanmzanus ~— WHQOpPMALMKM O  IOpSOKE  IIPEJOCTaBICHUSA
MYHHUITUTIATFHON yCIyTH, pa3MeniaeMoil Ha opTajie TOCYJapCTBEHHBIX H
MYHUITUNATHHBIX yeryT Kamdatckoro kpas. Cpok 01.07.2018.

3. JloCcTymHOCTP MONy4YEeHUS] MyHULIUIIAIBHON YCIYTH B JIIEKTPOHHOM BUIE
B cTaauu pazpadborku. Cpok peanusaunuu npoekra — 1 suaBaps 2019 roxa.

3amecTuTens [ 1aBbl aAMUHHUCTPALIUN
[TerponasnoBck — KamuaTckoro
TOPOJICKOTO OKPYTa — PYKOBOJAHUTEINb

YrpasieHus AenamMu aIMUHUCTPauy >
[Terponasnosck-Kamuarckoro @B{
TOPOACKOT0 OKpyra < K.B. bperun




Llpunoxenue 1

K 3aKJII0YEHHUIO 10 UTOraM MOHUTOPHUHT A
VICIIOJIHEHUST aIMUHUCTPATUBHOT'O PErIaMEHTa,
YTBEPXKASHHOTO IIOCTAaHOBJIEHUEM
agmuHuCcTpauud Ilerponasnosck-KamuaTckoro
TOPOACKOr0o OKpyra

oT 31 masg 2012 r. Ne1485

«O6 AIMUHUCTPATUBHOM periiaMeHTe
IPeOCTaBICHUS aIMUHUCTpaLueh
[lerponasnosck-KamyaTckoro ropoackoro
OKpyra MyHULUUNAIBHOM YCIYTH I10
IIPENOCTABICHUIO MEP MYyHUIIMIAIbHOM
COIMAIBHOM MOAIEPKKH OTACITHEHBIM
KaTeropusiM Ipak/iad Ha PEMOHT MKHJIBIX
noMelnenuii» 3a 2017 rox

MoHuTOpHHI
UCIIONHEHMS aIMUHUCTPATHBHOIO PErIaMEHTa, YTBEPKIEHHOr0 HOCTAHOBIEHUEM aAMUHHUCTPALIN
ITerponaBnosck-Kamuarckoro ropofckoro okpyra ot 31 mast 2012 r. Ne1485
«O6 AnMUHHECTPaTUBHOM perjiaMeHTe pefocTaBieHus aqMuaucTpanuei [lerponasnosck-KaMyarckoro ropoickoro okpyra
MYHHULMIIAIBHOM yCIIyTH IO IPEJOCTABICHUIO MEP MYHULIUIIAIBHOM COLMANIBHON OIIePIKKHU OTJIEIBHBIM KaTeroOprsiM rpaKIaH
Ha PEMOHT XKMJIBIX nomerneHui» 3a 2017 rog

1. Ananuz noxazamenei kawecmea npedoCcmasieHus MyHUYUNAIbHOU YCIy2u

No IToxasarennb BEIBOJIBI IO COOTBETCTBHIO Uem moATBEpIKIaETCs OLEHKA
/1 CHTyallUH B OOBEKTE (ompoc 3asiBUTENEH, KommenTapuu
MOHUTOPHUHIA ITOJIO0KEHUIM doTomaTepuasl,
aJIMUHUCTPATHBHOI'O BH3YyaJIbHbIN aHaJIU3, aHATH3
periaMenTa (OneHKa B Oaax) JIOKYMEHTOB H T.1I.)
1. YpoBeHb TPaHCIIOPTHOM TOCTYIHOCTH MeCTa 4,2 Omnpoc 3asBuTEnei

npueMa 3asiBICHUs Ha OKa3aHHe
MYHUIHITAILHON YCIIyTH

2 [Topsanok nHbOPMIPOBAHUS O TOPSIKE 5 BuzyanbHslit ananms,
IPEIOCTABICHUS MYHUIIMIIAIEHON YCIyTH aHAJIHM3 JOKYMEHTOB




. L s 8] BusyanbHBIN aHANuU3,
HCIONHEHUS MYHHUITHITTEHOU YCIyTH aHaJIN3 JOKYMEHTOR
4. IopsitoK IOy4YeHus: KOHCYIbTAIluU 00 5 BusyanbHelil ananmms,
UCIIOJTHEHUY MYHUIHITATIHHON YCITyTH aHaJIK3 JTIOKYMEHTOB
9 I'padux npuéma 3asBreHuil u 4,4 Omnpoc 3asBurenet
KOHCYJIBTHPOBAHHE 3asIBUTENEH
6. JUTUTEIBHOCTh OKUAAHUS B O4YEpEend IIpU 4,2 Omnpoc 3asgBuTENEH
nojgave 3asIBJICHHUS Ha OKa3aHHe
MVHHIAIAIRHON YCIIYTH
7. OO6wmuMii CpOoK HCHONHEHHS MYHHIATATHHON 4,6 Busyanbnblit ananus, anammus Hapyenwuit
YCIYTH JOKYMEHTOB, OIIPOC 3asBUTENCH |CpOKOB MCMONHEHHUS
YCIYTH TIpU aHalu3e
HCTIOJTHUTENBCKOMN
JUCITLTHHBL HE
BBISIBJICHO
8. Tpebopanus K JIOKyMEHTaM 5 AHanu3 TOKYMEHTOB
IPEIOCTABIIIEMBIX 3asBHTENEM, JUIS ITOJIYyYSHHS
MYHUIIUOATBHON YCIIYTH
9. Ilepeyens oOcHOBaHMIA JUII  OTKa3a B 5 AHanu3 TOKYMEHTOB
HCIIOJTHEHUH MYHUUIUIANBHON yCIyTH
10.| TpeboBamuss Kk  0OOpPYZOBaHHIO  MeECT 5 BusyanbHblii aHamm3, aHamms3
OKa3aHMsSI MYHUIMIIATBHON yCIyrd JOKYMEHTOB
11. VcmoBust M CpOKHM  IPEINOCTaBICHUS 5 Audanmus JOKYMEHTOB
MYHHLIUITATEHOM YCIIYyId
12.| Tlopsmoxk wu  ¢opMBI  KOHTpPOJS  3a 5 AHanmm3 TOKyMEHTOB
HCIIOJIHEHUEM MYHHIUIIATBHOM YCIIyrH
13. Ilopsimox 00XaJIOBaHUS JIeicTBUM 5 AHanu3 JOKYMEHTOB
(6e3melicTBUSL) W pEIIeHHUH, NPUHATHIX B XOJE
MICTIOJIHEHUS. MYHUITUNAIBHON YCIIyTH

Konu4ecTBo pecrioHeHTOB, NPUHABIIUX YYacTHe B MUCBMEHHOM ompoce — 10 genoBex.
Pacuer xosddunueHTa kayecTBa WCIONHEHHMSA aIMHUHUCTPATUBHOIO periaMeHTa B YacTH TpeOOBaHUN K IMOPSAKY
IIPEIOCTaBICHUS MyHULIUIIAIBHOM yCIIyrH, 0aIoB:
KM = 62,4/13 =4,8
Kwm (%) = 4,8/5 x 100 % = 96%

KM — cpenauit ko3 puuueHT KkauyecTBa HCIIOMHEHUA afMHHUCTPATUBHOIO PErlaMeHTa B YacTH TPeOGOBaHMUI K MOPSIKY HPEXOCTABICHHS MY HUIMNIATEHOM yeIyry, 6aiiios;
K™ (%) — cpenHnii xoaddurueHT kadecTsa HCIIOTHEHUS aJMUHHCTPATHBHOTO perjiaMeHTa B 4acTH TpeGOBaHMUI K NOPSIKY IPeIOCTaBIeHs MYHULMIATLHOM yenyTH, %.



Tabnuma 1.1.

WuTepnperanus 3HaueHUN KoddPuIuenTa kauecTBa UCIIOIHEHHs aIMUHUCTPATUBHOTO perjlaMeHTa B YacTH TpeOOBaHMil K
HOPSLIKY IPeOCTaBIeH)s] MyHULMIIAIBHON yCIyTH

Ne
n/m 3nayenue K03 duiEenTa kauecTna, %o Wurepnpetanus 3HaveHuit koaddunuenta
1 90-100 - OTIMYHBIH
2 85 -89 OyeHb XOPOIIHA
3 80 — 84 Xopomii
4 75-179 Y IOBJIETBOPUTETHHBIH
5 70 - 74 BeeiBaromuii 6ecrioxoicTBO
6 65 - 69 ITnoxoi
7 Quenb MIOX0OH

Bei6od: 3nauenue kodddULIMEHTAa KAauecTBa HCIONHEHUS aIMUHUCTPATHBHOIO perjlaMeHTa B YacTH TpeOoBaHWH K
HOPSAKY IIPEJOCTaBICHHS MYHHUIMITAIBHOMN YCIyTr cocTaBisieT 96%, 4TO COOTBETCTBYET OI[EHKE KOTIHYHO.

2. Ananuz cobnrodenus a0 MUHUCIMPAMUBHBIX NPOYEOYp

No HanmenoBanue M m BEBIBOIBI IO COOTBETCTBHIO CUTYAIIMH B Uem nmoaTBepKOaeTCs OLCHKA
/1 aIMUHHCTPATUBHOMN E E g - 00BEKTe MOHUTOPUHTIA ITOJIOKCHHUSIM (MHTEPBBIO C CITYXKAITUMH,
Ipouenyps! (IeHCTBH) 8 9 o = aJIMHHUCTPAaTHBHOTO PEriIaMeHTa aHau3 JOKYMEHTOB H T.JI.) =
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1. ITpuém u + + + + 5 Busyaneuplii ananus, 6ecena
perucTpanus CO CHEHHAIHUCTAMH, aHalIu3
3asBJICHUH JOKYMEHTOB
2 Paccmotpenue + + + + 5 Buzyanbnbli ananus, becena co
3asgBIIEHUI CHIELNAINCTAMY, aHAJIH3
JIOKYMEHTOB
3. IToxroroska u + + + + 5 BusyansHblil ananus, becena co
HallpaBJIeHUe OTBETOB CcIelHaIuCcTaMy, aHaIH3




JOKYMCHTOB

, 1 l N | |

Pacyer koadduireHTa KayecTBa UCIIOTHEHUS aIMUHUCTPATUBHOIO PeriaMeHTa B YaCTH COOMIONCHUS aIMUHHACTPATHBHEIX
npouenyp, 6anios:
Kc=15/3=5
K« (%) =5/5x 100% = 100%

Ky — cpenuit k03 ()MIHUEHT KayecTBa UCTIONHEHH s aIMAHHCTPATHBHOrO PErIaMeHTa B YaCTH COOIOACHH afMUHUCTPATUBHBIX IPOLEAyp, OaJUIOB
Ky — cpenuuit k03 (QULUUEHT Ka4eCTBa HCIOJHEHUA aQMUHHCTPATHBHOIO PEraMeHTa B 4acTH COOMIONEHHA afMUHUCTPATHBHEIX IPOLEyp, %.

Buvi600: TlonmoxxeHusI aIMUHUCTPATUBHOI'O perjaMeHTa B YaCTU COONIOAEHUS aJMHUHUCTPATUBHBIX IIPOLEIyp, 8 HMEHHO
CPOKH BBIIIOJIHEHHS OTJEJIBHBIX JeHCTBHH [0 KaX 10 aIMUHUCTPATUBHON Npoueaype, codoieHue TpeboBaHmid K 0(hOpMIICHHIO
JIOKYMEHTOB, KpUTEPHEB IPUHSITHS PELIeHHs BBITOIHSIOTCS B IIOJIHOM 00BEMe.

3. Ananuz noxazamenetl pe3yiomamueHOCMU NPe0OCmAasneHUs. MYHUYUNANbHOU YCILY2U

No IToxazarenn 2016 ron 2017 rox Usmenenne
/1t KOJIHYECTBa
3asBUTENICH
MYHHUIUIIAIEHOM
yeayru (%)
1 KonmyecTBo 3asBUTENEH MyHHIIMNATHHON YCIYTH 79 163 VBenuueHue
Ha 106,3 %
2 Hanuume (oTCcyTCTBHME) HapyUIEHWH B IIpoLlecCe OKa3aHHS MYHHULIMIAILHOMN - - -
yCIIyTH
3 KommyecTBo 3asBuTENieil, 00XKATOBABIINX PEIICHUS U ACUCTBUS JOJDKHOCTHBIX - - -
JIVI,
4 KonuyecTBO BBISBJICHHBIX HApYINIEHWH ITOTHOTHI M KayeCTBa IIPEIOCTABICHUS - - -
MYHUIIMIAIBHON YCIYTH 110 pe3yabTaTaM MPOBEPOK

Boieod.: OTcyTcTBHE HApYIIEHHH B MpoLecce OKa3aH!usl MyHUIUIAIBHOM YCIYTH, a TAKXKe OTCYTCTBHE XKaJlob OT
3asiBUTENE CBUIETEIBLCTBYET O BEICOKOH pe3yIbTaTHBHOCTH NIPEOCTABICHHS MyHHUIIMIIAIBHOMR yCITyTH.

3aMecTUTENh HAaYaIbHHUKA
o011ero otaeNia YpaBiIeHHs AeJlaMi aIMUHUCTPAIIUU
[TetpormaBnoBck-KaMyaTCKOro ropocKoro OKpyra A.B.baraesa




