3axiI0oueHne 1o HToram MOHHTOPHHIa

MCTOJIHEHAS aAMUHUCTPATUBHOTO PErNIaMEHTa, YTBEPXKIASHHOTO NOCTAHOBIEHHEM
aamuHUCTpaluu IleTponasnosck-KamMuarckoro ropoackoro okpyra
ot 29 mas 2012 r. Ne 1460
"O6 AIMHHHCTPAaTHBHOM perflaMeHTe NPeNOCTABICHHA aAMUHHCTpaLHel
[etponasnosck-KamMaaTckoro ropoackoro okpyra MyHHIMIANBHOM YCIYTH 110
BbIJIaYe BBINUCOK M3 PeecTpa MyRHUMNATBHOTO HMYyIllecTBa [leTponaBnoBek-
Kamuarckoro ropoackoro okpyra" 3a 2013 roa

B nepuon ¢ mecsroro mo asamuaroe anpens 2014 roma OTBETCTBEHHBIM
JHUOM 33 OpraHU3aUWIO  TPOBCACHUA  MOHHUTOPHHIA  HCITOJNHEHHS
aIMHHHCTPATUBHBIX pernamMeHToB baraesoit A.B Grlnu npoBeneHs! MeponmpusTHs
II0 MOHHTOPDHHIY  OKAa3aHHJA MYHHLHNANbHON ycnyrd «Beigadf BRINHCOK W3
Peectpa MynuuunansHoro umyiiectsa [erponarnosek-Kamuarckoro rOpPOACKOTr0
OKpyra» (Zajee — MyHHIMIAIbHAA yciyra).

IIpoBenieHHe MOHMTOPHHra OKA3aHHA MYHHIMOATHHOM yenyru  (panee -
MOHHTOPHHT) OCYLIECTBIANOCEH C LETBIO:

- OUEHKH 3(PeKTHRHOCTH WCTONHEHHA aMHHMCTPATHBHOTO pEraMeHTa
OPEIOCTABNCHUA MYHHLHMNANBHON YOIy H;

- OHUEHKM KayeCTBa, KOM(MOPTHOCTH M HOCTYIHOCTH OKa3bIBaeMOii
MYHULMIANBHON yCIyry.

Ilpu mposeaeHH MOHUTOPUHTA GBLUTH NOCTARIEHBI CIeNylolye 3a0a4H:

- HabJIOIeHKE 32 COCTOSHHEM NPEeOCTABIEHMS MyHULMITAIBHO! YCIyTH;

- Habmozenue 3a BhIMONHEHHEM TpeGoBaHMiT aIMUHHUCTPaTUBHOIO
PeIIaMEHTa B MECTaX  OKa3aHWA MYHMUMIAIBHOW YCIYTH, B TOM UHCJE:
coGNiofileHNe CPOKOB MCHONHEHHS, COCTABA U IIOpsAJiIka NpeloCTaBJICHUA
HOKYMEHTOB, TpPeGOBaHMH K MecTaM IpHeMa 3asBUTENCH, TpeboBaHul K
HHGOPMHPOBAHHIO, KOHCYJILTHPOBAHHIO, o0XaoBaHHIO;

- HabJIIOAEHUE 32 MCIOMHEHHEM aIMHHHCTPATHBHOTO PErIIaMEnTa C TOYKH
SPEHUA  COOTBETCTBHA ANAMHHUCTPAaTUBHBIX IPOLEAYP aIMHHHUCTPATUBHOMY
PCTTIaMEHTy, B “acTH IOCIEJOBATENLHOCTH, CONEpkKaHHS paGoT, CoBMONCHHS
TpeGoBaHU K OGOPMIEHHIO JOKYMEHTOB, KPUTCPHEB NPUHATHA pEILECHHI,
COO/IONEHHA CPOKOB BBITIONIHEHHS OTASTBHBIX NeHCTEHl B X0Jie MpeAoCTaBIeHUS
MYHHLHITATBHOH YCITyTH.

OpranoM anMuHucTpauud  [lerponasnosck-Kamaatckoro TOPOACKOTO
OKpYTa, OTBETCTBEHHBIM 33 NPENOCTAB/ICHUE MYHHUUIAIBLHOH YCIYIH, ABISETCH
Komurer no ynpasnenuio UMYIIECTBOM anMHHHCTpanuu Iletponasmosck-
Kamuarcxoro ropozckoro oxpyra (zanee — Kommurer).

B xome MonmTOpMHra 6bIn NIpOBeReH MUCHMEHHBIN OIIpOC mosy4aTenei
MYHHLHIIAILHOH YCITYTH, OCYIIECTBASH COOp BHENIHNX AaHHBIX, B TOM YHCIE:

- KOJIHHECTBO IOIydaTeneld MyHUIMOAIbHON yciyru ¢ 01.01.2013 mo
31.12.2013 - 305 yenogek;

- KOMMYECTBO  3asBHTENEH,  ofpaTMBUIMXCA 32  NOMydeHHEM
MHGOPMAIIHHN O MYHHLIUNIAILHOMN ycnyre, o opsAaKe HCHOMHEeHHS MYHHUUIATEHOH
ycryri 01.01.2013 mo 31.12.2013, - 6onee 350 uenopex:



— KOJIMYECTBO 3asBUTENESH, NMOJYYHUBIIMX pe3yNbTaT MNPeROCTABICHHS
MYHHUUNIANBHOH yeiuyrH, - 305 4enopek;

- WHBIC I[IOKa3aTeNu (MOJIHBIM [lepedYeHb TNOKa3aTeleid IpHBEIEH B
NpUNoxKeHuu 1).

B xone nposejiennss MOHUTOPUHIa OTMEYEHO COOMOAEHHE YCTAHOBIEHHEIX
CPOKOB MpEAOCTABIICHHMS MYHHUHUIAIBHOH YCIYI'H, a TaKke UHQOPMAalLHMH O
NopsAAKe MPENOCTABICHUS MyHHLMNAIBHON YCIyry, pasMelaeMoil Ha  mopraie
rOCyNapCTBEHHBIX M MYHHUMNANIbHBIX  ycayr  Kamuatckoro — kpad,
HMH(OPMALIMOHHBIX CTEH/IaX, B aKTYAIILHOM COCTOSTHHH.

B pesyneraTe npoBeAeHHS MOHHMTOPHHTA OBLIO  YCTAHOBJIEHO, YTO
NPeAOCTaBICHHE  MYHMLMIIANBHON  yCAYTM  COOTBETCTBYeT  TpeOOBaHUSM
AOEeHCTBYIOLIETO 3aKOHOAATENbCTRA, PerylUPYIOLIero IPaBOOTHOLIEHHS B AaHHOM
chepe, B TOM uuclae TpeGOBaHMAM AAMHHHCTPATHBHOTO  pErIAMEHTA,
YTBEPKIEHHOTO NOCTaHOBJIEHHEM agMuHHcTpauuu [lerponaenosck-KaMyarckoro
ropoAackoro oxkpyra ot 29 mas 2012 r. Ne 1460 "O6 AIMHHHUCTPaTHMBHOM
periaMeHTe MNpeaocTaBAcHus aaMuHUcTpalued [lerpomaBnosck-Kamuarckoro
FOPOACKOTO OKpyra MYHHMLMNAJIBHOH YCAYrH IO BblAade BBIMUCOK W3 Peectpa
MyHUUMNaTBHOrO uMyinectBa [lerponasnosck-KamuaTckoro roponckoro okpyra”.

OueHkd  >(GEKTHBHOCTH,  Pe3YNbTAaTHBHOCTH,  WHGOPMALMOHHON
AOCTYIMHOCTH, a TaKKe JOCTYNHOCTH W KOMQOPTHOCTH IIPEIOCTABJIEHUS
MYHHMIHIAIBHON YCIYyTH HMEIOT BBICOKHE NOKA3aTelH.

Ilpeanoxenus 1o  MOBBIUEHHIO  P(EKTUBHOCTH  NPEAOCTABICHHSA
MYHHUHNANBHOHA YCIYTH CAEOYIOIIYE:

1. OnTuMusanys MyHHLHIAIbHOH yeayrd. ONTUMHU3ANMs MpeAnoaraer
co0OH  KOMIUIEKCHBIE  MEpPONPHATHS, HanpapJeHHBIE Ha TOBBILUEHHE
3¢ PeKTHBHOCTH OKa3aHHA MyHULMNAIBHOR YCIyTH:

- B 4acTH ONEPaTUBHOI'O BHECEHHWS W3MEHECHHWH B aJMUHWUCTPATHBHBIIA
pernamMeHT Ha OCHOBAaHHH U3MEHEHMH JAeHCTBYIOLIETO 3aKOHOATENBCTBE, 4 TAKXKe
NPUHATHA MYHHLHUIIAIBHEIX [IPABOBLIX aKTOB, PEryIHPYIOIIUX NOPAAOK OKa3aHUsA
MYHHLIMITAIBHOH YCIIYTH;

- B YacTH COONIONEHMA CPOKOB OKa3saHWsi MYHHIMOATLHOW YCIYrH H
HEJIONYCTUMOCTH HApYHIEHHsT CPOKOB HCTIONHEHHS aIMHHHCTPAaTUBHBIX IPOLERYp.

2. AxtuBHM3anus paboTsl MO MEPEBOAY MYHHIMNAILHON YCAYTH B
3NIEKTPOHHBIA BuA. KOMHTETY pEKOMEHIOBaHO OCYLIECTBIATHE KOHTPONL 3a
NepeBOJOM MYHHIHMIIANEHOM YCIyTH B 3MEeKTPOHHBIA BHA 10 31 cenrabps 2014 u
BO3MOYKHOCTH €€ MPENOCTaBIeHHe B NIeKTpoHHOM Buje ¢ 01 oxtabpa 2014 roga.

3aMecTurens [MaBel aiMUHUCTpALH
[Terponasnoeck — KaMyaTckoro
IOPOACKOTO OKpyra — pyKOBOAUTEIh
AnnapaTta aAMMHHCTPALIH
IleTponasnoeck-KamuaTtckoro

FOPOACKOTO OKpyra E.1O. HoBuukas




MonuTopHHT

[punoxenne 1

K 3aKJIIOYEHMIO 110 HTOraM MOHUTOPHHTA
UCIIONHEHN aAMHHHCTPATUBHOIO PErilaMeHTa,
YTBEPXKASHHOTO IIOCTAHOBJIEHHEM
aamuHucTpanuu [Tetponasnosck-Kamuatckoro
ropoJickoro okpyra ot 29 mas 2012 r. Ne 1460
"6 AIMUHHCTPATUBHOM perjiaMeHTe
NpeOCTABICHNAS aAMUHACTpaLUen
INerponapnorck-Kamuarckoro ropoackoro
OKpYyTa MyHHLUIIANBHON YCIIYTH IO BhlAaue
BBIMUCOK ¥3 PeecTpa MyHHLIMIIANIBHOTO
uMyluecTsa [lerponaBnosck-KaMuarckoro

ropojackoro oxpyra"
3a 2013 rox

HCTMIONHEHUs! aIMHHHCTPATABHOTO periaMeHTa, yTBEPXXACHHOIO MTOCTaHOBICHHEM aJAMUHUCTPALIMH
[TerponasnoBck-KaMuarckoro ropoackoro okpyra ot 29 mas 2012 r. Ne 1460
"0 AIMUHHICTPaTHBHOM pPerjlaMeHTe IIpenocTaBieHus agMuancTpauueii [lerponasnosek-KamMuaTckoro ropoackoro okpyra

MYHUILMNAJIBHOHN YCIYTH MO BhlAa4€ BRIMHCOK U3 PeecTpa MyHuiunansdoro umyuectsa [lerponarnosck-KamyaTckoro
ropojckoro oxkpyra” 3a 2013 roa

1. Ananuz noxazameneii kavecmea npedocmasneHus MyHUYURAIbHOU YCIY2Y

Iloxazarens

BEIBOARI MO COOTBETCTBHIO
CHTYAITHH B OOBEKTE
MOHHTOPHHIA OJIOXKEHUAM

Yem noaTRepikaacTca OllEHKA
(omipoc 3anBUTENEH, KoMMeHTapuu
thoroMartepHansl,

AIMHHHCTPRTHBHOTO BU3YJIbHBIH aHAJIN3, AHAITH3
pernamenTa (oueHKa B Hajurax) JOKYMEHTOB H T.A.)
l. Y poBeHE TpaHCIIOPTHOH JOCTYNHOCTH MecTa 5 Onpoc 3asBuTenei
NpUeMa 3asABIEHUS HA 0Ka3aHue
MYHHIUNIANLHOH YCnyry
2. Mopanok HHGPOPMHUPOBAHUA O MOPALKE 5 BuzyannHbiii aramms,

NpeOCTaBICHHA MYHHIUNAILHON YCIYTH

aHalIH3 JOKYMCHTOB




3. Ilopanok  HHQODMHpDOBAHHS O  XOIE Bu3syaneHuI aHATH3,
UCTIOJIHEHHS MYHULMIAIBHON YCIYTH aHaNH3 JOKYMEHTOB
4. [opsiaok roy4eHNS KOHCYJIbTALMK 00 BusyanbHblii ananus,
HCMOJIHCHUH MYHHLIMIATLHOH YCIYTH aHAIH3 JOKYMEHTOR
5. I'paduk npuéMa 3anBacHAidl u Onpoc sagputencii
KOHCYJIbTHPOBaHHE 3asBUTEINCH
6. JUIHTEMBHOCTD OXCHIAHHA B OYEpEdH IIpH Omnpoc 3asBuTenci
nojade 3adBIICHUA Ha OKazaHue
MYHUIHIIATEHOH YCITYTH
7. OO0muii CpOK MCNONHEHHS MYHHLUNATEHOM BusyanpHbIl anann3, aHaIH3 Hapywenuti
YCIyTH JAOKYMEHTOB, OTIPOC 3ajBUTENEH [cpokosB ucnonHeHMs
YCAyr npH aHamH3e
HCNONHUTENBCKOH
JAHCUHIUIHHD! HE
BbIABJIEHO
8. Tpebopanus K JOKYMEHTaM AHanu3 TOKyMEHTOB
NPENOCTABIACMBIX 3aIBHTEIEM, A IOJY4YEeHHS
MYHHIHUITAIRHON YCIYTH
9. [lepeyens oOcHOBaHHM#T N OTKaza B AHanu3 JOKYMEHTOB
WCTIONHCHUH MYHHIUIIANBHON yCnyru
10. Tpebosauns k  0DOpyHOBaHHIO  MeCT BusyanbHeii aHamu3, aHAIM?
OKa3aHHA MYHHIMIIANBHOH YCNYrd JOKYMEHTOB,
ONpoC 3aABUTERCH
11.] VYcnmoBHs ¥ CcpoKH  MpeAOCTaBICHUA AHanus JOKYMEHTOB,
MYHHIIUNIANEHON YCIYTH OIpPOC 3aABUTENCH
12.] Tlopsmok ~ ®  ¢opMEl  KOHTpONA  3a AHanuz JOKYMEHTOB
HCIIOJTHEHHEM MYHHIMNIANLHOH YCIYTH
13.| Tlopsnok oOXxanoBaHuA HeicTeuit AHaNH3 JOKYMEHTOB

(be3neficTBHA) M pelicHHH, NPHUHATHIX B XOfe
HCIIOTHEHUA MYHHAILIMIANEHON YCIyTH




KonnuecTro pecnoHICHTOB, NPYHABLUIUX Y4acTHe B MIHCBMEHHOM omnpoce — 10 yenosek.
Pacuer ko3dduilpeHTa KauecTBa MCIMOJHEHHS AaIMHHHCTPaTHBHOIO perjlaMeHTa B 4acTH TpeGoBaHMMl K MOpAAKY
NpeAOCTABICHHS MyHUIHNIAABHON YCITyTH, OaIoB:
Km =65/13 =5
Kum (%) =5/5x 100 % = 100%

KM — cpeasitii k03:pMIMEHT KaduecTBa HCMONHEHHA AIMMHHCTPATHEHOTO PETIAMEHTA B ACTH TpeOOBAaHHUH k MOPRIAKY NPeJocTaBNeHUA MYHHUHNANBHON yCyrH, 6annos;
Km (%) — cpeuuii ko3gupyiieHT KauecTBa HCNONHEHNA aIMUHHCTPATHBHOIO PeraMenTa B YacTH TpeGoBaHNil K NOPAAKY NPEAOCTARNEHAS MYRHLIMNATLHOR yCayTH, %,

Tabnuna 1.1.

WHrepnpeTtanus 3Ha4eHHH K02 HUIMEHTA KaUueCTBa HCIONHEHHS aIMIHUCTPATUBHOIO perilaMeHTa B 4acTH TpeOoBaHuid K
MOPAAKY NPENOCTABISHNS MYHUIUIIATBHON YCIYyTH

No
/o 3uaveHue koapHULHEHTa KadecTBa, Yo WnTepnperatns 3HadeHuil Ko duuneHra
1 90-100 OTinyHbIH
2 85 -89 QueHs xopouuii
3 80 — 84 Xopoumii
4 75-79 Y noBieTBOPHTENLHBIH
5 70 - 74 Berspipaiomui 6ecriokoficTBO
6 65 - 69 ITnoxoit
7 O4eHb 1I10X0i

Buigod: 3Hadenue Kos3(hQuIUMEHTa KayecTBa HCHOJMHEHHs aJMHHMCTPATHBHOTO perJlaMeHTa B 4YacTH TpeboBaHWH K
MOPSJIKY MPEeNOCTABICHHS MyHULMNANBbHOH ycinyru cocTasnaeT 100%, 910 COOTBETCTBYET OLEHKE «OTIMYHOY.



2. Ananuz cobrodenus aOMuHuUCpamusHsix npoyeoyp

Ne HaumenoBaHHE 2 m BeiBozs! 110 COOTBETCTRBHIO CATYalMM B | Yem noareepikaaercs oueHka
n/n aAMAHUCTPATUBHOH = E 2 = 00BbEKTE MOHHTOPHHTA TONOKCHHAM (MHTEPBBIO C CNYXKaIUHMH,
npoueRypsl (AeHCTBHS ) E 2| &= aJIMHHIUCTPATHBHOIO perilaMeHTa aHaNH3 JIOKYMEHTOB H T.A.) g
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1. Ipuém u + + + + 5 Bu3ayaneHslit aHanus, Oecena
perucTpanus €O  CHELHATHCTaMH, AaHanu3
3aABJICHHH JIOKYMEHTOB
2. PaccmoTtpenue + + + + 5 BusyaneHbiit aHanu3, Hecena co
3asBICHUM CHENHATHACTAMY, aHAIIH3
JOKYMEHTOB
3. IloaroTopka U + + + + 5 BusyaneHslit aHanus, becena co
HallpaBJIEHHE OTBETOB CHEIHATHCTAMH, aHAJIH3
3aABHTEIBIM JOKYMEHTOB

PacueTt KOS(i)CbHHHeHTa KadueCcTBa UCIIOJIHEHWA aAMHHHNCTPATHBHOTO PETIAMEHTA B HaCTH COﬁJ’II'OIIeHHH AIMUHHUCTPATHBHBIX

npouenyp, 6aioB:
K.=15/3=5
K, (%) =5/5 x 100% = 100%

K, — cpenuuii ko3pHHUUEEHT Ka4eCTBa HCTIONHEHUA AIMHHHCTPATHBHOTO PErTaMeHTa B YacTH cOOMONCHHA aIMHHHCTPaTHBHEIX Npouenyp, 6annos
K, — cpennuii ko2 HHIMEHT KAUeCTBA HCMOIHEHHS AIMHHUCTPATHBHOTO PEIIAMEHTA B YACTH cOOMOACHHA AMHHHCTPATHBHBLX Mpoueayp, %.

Bui60o: TlonoxxeHNS aJIMUHUCTPATHBHOIO perjaMeHTa B YacTH COOJIOJCHHS aJAMHHHCTPATUBHLIX NPOLENYP, 4 HMEHHO
CPOKH BHITIOJIHEHHSA OTAEIBHBIX ASHCTBHIL MO KAXAOM aZIMHHUCTPATUBHON HpoLieAype, codmonenne TpeboBaHuit k opopMaeHHIO
NOKYMEHTOB, KDHTEDHEB IIPUHATHA PELICHHS BBINOIHAIOTCS B MONHOM O0BEME.



3. Ananus noxazameneii pe3ynbmamueHOCMU NPEOOCMAGNEHUA MYRUYUNANLHOU YCIY2U

Ne [Tokazatens 2012 roxg 2013 ron HzmeneHue
n/m KOJIMYeCcTBa
3asBHTEICH
MYHHITHIANBHOH
yeayrH (%)
1 KommecTso sasgpuTenei i MyHHIMIANLHON YCHYrH 0 305 YBenuuenue
Ha 100%
2 Hammaue (oTcyTcTBHE) HapyIIeHHHl B mpouecce OKa3aHHd MYHHLIHATIATLHON - - -
YCIIYyTH
3 KoymuectBo 3asBuTeneit, o0kanoBaBUIMX pelleHds H ACHCTBUA NOJDKHOCTHBIX - - -
JIHIO
4 KomuuecTso BBIABNEHHBIX HapyIIeHWUil MOJHOTBI M KadecTBAa INPEJOCTABICHHSA - - -
MYHHIHMIATLHOH YCIYTH IO pe3yJbTaTaM [IPOBEPOK

Beigog: OTCyTcTBME HapyllleHHH B NpOLECCEe OKa3aHWs MYyHHIMIANBHON YCIYTH, a TAKXKE OTCYTCTBHE Xainob OT
3asBUTEINCH CBUAETENLCTBYET O BRICOKOM pe3yIbTaTHBHOCTH IPEAOCTAB/ICHNS MyHHLNAIBLHON YCIyr.

3aMeCTHTENb HAYANBHUKA

obulero otaena Anmnapata afMHHHACTPALIUH
Ierpomarnosck-KamMuyarckoro ropoackoro oxpyra

A.B. BaraeBa




