
3arcarcqeHrre rro r.rroraM MoHHTopr{Hra

r4cnoJrHeHvrfl aI.MLIHuc'fpaTLrBHoIo pernaMeHTa, yTBepxAeHHoro nocTaHoBrreHrreM

aAMr{Hr4crp alqlrlu llerpouanroscx-KaMqarcKoro ropoAcKoro oKpyra

or 12.11.2014 r. Ns 2762 "06 AIrru4HlrcrparuBHoM perJraMeHre rrpeAocraBreHLrfl
aAMuHr4crpaquefi flerponanroncr-KaMqarcKoro ropoAcKo ro oKpyra

MyHI4IIHnamHofi ycnyrr4 rro npr{cBoeHlrrc o6rexrau aApecarlurr aApecoB 14

aHHynupoBaHr,rro agpecoa" za 201 8 roa

B repLIoA c 10.04.2019 ro 30.04.2019 roAa orBercrBeHHbrM nr4rloM 3a

opfaHr43arlurc [poBeAeHr,L MoHlrTopr4Hra r4crroJrHeH!r{ aAMr4Hr4cTpaTr4BHbrx

pernaMeHros Earaeeofi A.B. 6ruu rrpoBeAeHbr MeporrpvflTr4fl rro MoHr,rropr4Hry
oKiBaHI4.rI MyHurlunamHofi ycnyrr.r <flpucnoenue o6reKTaM aApecarrr{r4 alpecoB r4

aHHynr4poBaHue aApecoB> (aa-rree - MyHr,rrlt4 rr€LrrbHa, yclyra).

Ilponegenne MoHI{ToprrHra oKa3aHH{ MyHr.rrlr4narsuofi ycnyrr4 (4anee
MoHr{Topr{ur) ocyqecrBJrrJrocb c rlenbrc :

- oIIeHKu eQQeruuBHocrl{ I,IcrroJrHeHru aAMr4Hr.rcrparr.rBHoro pernaMeHTa

xorraQoprHocrr,r H AocryrrHocrra oxasrrsaeN4ofi

lpeAocraBJreHu, MyHlrr{uflalrsofi ycJryru;
- orIeHKlI KarrecTBa,

MyH l,rrlun alrso il y c ny rr4;
IIp u upo n e AeHL4Lr Mo H r4Topr4ura 6rrnu rro craBJr e H br cn eAyrcque 3a4a-lttr :

- na6nroAeHlle 3a cocrorHlreM npeAocraBJreHr.r{ MyHnr.Iurralrsofi ycnyru ;

- sa6nroAeHue 3a BbIrIoJrHeHr4eM rpe6onaHufi aAMr{Hr{crparnBHoro
pernaMeHTa B Mecrax oKzBaHH, MyHurlunalsuofi ycnyru, B ToM rrucJre:

co6mo4eulae cpoKoB r,rcrroJrHeHur, cocraBa h rropflAKa [pe,{ocraBreHr4q
AoKyMeHToB, rpe6onauzfi K MecraM nprreMa zar^nurer,eit, rpe6onauzfi K

un$oprrarzpoBaHrrro, KoHcyJrbrrzpoBaHr{ro, o6xa-uoBaHr4ro ;

- na6nroAeHue 3a IdcnoJIHeHI4eM aAMI{HLIcrparHBHoro pefnaMeHTa c ror{Ktr
3peHl4fl COOTBeTCTBIdfl aAMYHI,ICTpaTTTBHbTX nporleAyp aAMVtHr4CTpaTr4BHOMy

pefnaMeHTy, B rlacTr.r nocneAoBaTeJrbHocTr{, coAepxaHu, pa6or, co6mo4euux
rpe6onanufi K oQopulenraro AoKyMeHToB, Kpr,rrepr,reB rrpuHflTLrfl perueuafi,
co6lro4eHrr{ cpoKoB BbIrIoJIHe:aLrfl. orAeJrbHbrx Aeficrsuit, s xoAe npeAocraBreHuq
MyHr4ur,rralrHofi ycnyrr,r.

Oprauorra aAMI{HI{crpa\uu flerponauoscx-KaMqarcKoro ropoAcKoro
OKpyra, OTBeTCTBeHHrIM 3a npeAOCTaBJIeHLIe MyHpllluualrsOfi ycnyru, qBrqeTc,
Vupaueuue apxI4TeKTypbI, rpaAocrpor4TeJrbcrBa vt 3eMeJrbHbrx oruorueuufi
aAMr.rHr{cTp a]qJ/Iv llerponauoncx-KaMqaTcKofo fopoAcKoro oKpyfa.

B xoAe MoHHTopHHra 6rrn npoBeAeH uncrurenHrrfi orrpoc uolyvarerefi
MyHl{UUnalrnofi ycnyrkl, ocyqecrBreu c6op BHerrrHr4x AaHHbrx, B ToM r{r4cire:

KorLIqecrBo ronyqarerefi MyHr4rlunamsofi yonyru c 01.01.2018 no
31.12.2018 - 39 zatuureteit;

KoJIHrIecrBo 3a.fl Burelefi , o6parunur uxcfl 3a [onyqeHrreM rEnS opuaqrau
o MyHl,Iqv[alrsofi ycnyre, o nop{AKe I{crroJrHeHr/u MyHr,rrlHnalruofi ycnyrv
01.01.2018 no 31.12.2018, - 6oree 50 veroner;

KorllrrecrBo zaneureleit, rtonyrrzBluplx pe3ynbrar npeAocraBJreHrrf,
MyHurlr4rranrnofi yctyru, - 39;



I{HbIe IroK€BareJII{ (uorHrrfi neperreHb nora-:arelefi uprrBeAeH B

rpnnoxeruwu l).
B xo4e [poBeAeHHq MoHI4TopLIHra orMerreHo co6nroAeHr{e ycraHoBJreHHbrx

cpoKoB rpeAocraBreHuq MyHurlunalurofi ycJryru.
I4nQoplaaqnr o [op.,rAKe [peAocraBJreHu, MyHr4rrr{[alrsofi ycnyr?r,

pa":rraeulaeuofi Ha noprane rocy.qapcrBeHHbrx u MyHlrrlHrr€LrrbHbrx ycnyr
KaNa.rarcxoro Kpar He aKTyanrr3r,rpoBaHa.

locryuuocru lon]nreHr{s MyHt4rlrrralruofi ycnyru B KfKy
<MnoroQyHKlluoHamuuft qeHTp npeAocraBtrennfl, rocyAapcrBeHHbrx Lr

MyHI{III4naJIbHbIx ycJlyr) 14 ero Qurualax Ha reppr4Topr{u flerponauroBcK-
Kanaqarcxoro ropoAcKoro oKpyra o6ecne.reHa.

B pe3ynbrare rIpoBeAeHH, MoHr{Topr{Hra 6rrro ycraHoBJreHo, r{To

rIpeAocraBJIeHI,Ie MyHr.rrlunamuofi ycJryru coorBercrByer rpe6onauaxu
4eficrnyroulero 3aKoHoAareJlbcrBa, perynupyroqero [paBoorHorrreHr4r s AaHHofi
c$epe, B roM qr..rcre rpe6onauuxu a.qMr,rHr4cTpaTr4BHofo pefJraMeHTa,
yTB ep xA e HH oro tI O CTaH o BJI eHLIeM a.{MLI HI,ICTp AI\uV llerp O u aar O s C x-KaM q aTc Ko ro
ropoAcKoro oKpyra or 12 uot6px 2014 r. Ne. 2762 "06 AArraL4HLrcrparr4BHoM
pernaMeHTe [peAocraBJIeHI,L aAMraHr{crpa\ueit flerpouauoscx-KaMr{arcKoro
roporcKoro oKpyra MyHI4III{uamuoft ycJryrr,r rro npucBoeHraro aApecoB o6r,exrau
aApecaquu, r.r3MeHeHHIo u aHHynupoBaHuro raKl{x agpecon".

OrIeHxn eS$exrunHocrr4, pe3yJrbTaTr4BHocTt4,

AOCTyTTHOCTH, A TaKXe AOCTyIHOCTT.T Vt XOrvrsOprHocTra
MyHr4 rlr{[ alrrr o fi ycJryru rlM eror B blc o Kr{ e rroK€rs areJr 14.

Ilpe4noxeHufl, rro [oBbrrrreHr,rrc s$$exrunHocrrr

craI.xpr paspa6orxu. Cpox peanr43arlur{ npoeKra - 1 qHBapf, ZO2O roAa.

3 auecru rertr f rasbr aAMr.rHr{crpaqr4n
llerponauroBcK - KaN{.rarcKoro
fopoAcKoro oKpyra - pyKoBoAr4Tenb
V npaue urzs A eJraM v a1Mulr4crp arlutr
flerp on au o ncx-KaMrrarc Ko ro
ropoAcKoro oKpyra

r,trSopuaquouuofi
npe.(ocTaBIeHLr.rr

npeAocTaBreHprq
MyHurlunalrsofi ycnyrr4 cneAyroqr4e :

1 . OmHNaHs arlr4fl MyHHIIErIamnofi ycnyru. Onrulaus a\ufl. [peArronaraer
co6ofi KoMrIJIeKcHbIe Mepolpllrruf,, Ha[paBneHHbre Ha rroBbrrr]eHrze
e Q $ exrunHocrr{ oKznaHr{f, MyHurlr4[alrsofi ycnyru :

- B r{aCTI'I O[epaT]IBHOTO BHeCeHI{fl lESN,IeHeHUfi B aAMr4HuCTparznurrfi
pernaMeHT Ha ocHoBaHHu H3MeHeHI4fi 4eficrayroqero 3aKoHoAareJrbcrBa, a raKxe
upklrj.flTvtfl MyHHIII{I€LIIbHbIX npaBoBbrx aKTOB, perynupyrculHx [opsAoK oKa3aHV'
MyHnr.IuralrHoft ycnyru ;

- B ,9acru co6lro4eHzx cpoKoB oKEBaHH, MyHt4rlr4nalruoil ycnyrrr u
HeAOIIyCTI4MOCTH HapyUeHI,If, cpoKoB r4cnoJrHeHlafl aAMVHITCTpaTHBHbTX rpoqeAyp.

2. Ynpauenurc apxHTeKTypbI, rpaAocrpor.rreJrbcrBa 14 3eMeJrbH6rx
orHolueHuit aAtvtuHl{crpallura flerpouasroacx-KaMqarcKoro ropoAcKoro oKpyra
ran$oprraalll4to o lopf,AKe [peAocraBJreHr,rr MyHrrrlr4ualruofi ycnyrr4, pasnreqaeuofi
Ha rIoprELIIe rocyAapcrBeHHbrx r{ MyHr4rlr4[€LrrbHbrx ycnyr Kauqarcxoro Kpa,
aKryrurr{3r.rpoBarb B cpoK ao 01 .06.2019.

3. [ocrynHocrb roryqeHl,Ifl MyHr{quuamnofi ycJryru B oneKrpoHHoM BHAg B

Bprrsrun



Ilpunoxenue 1

K 3aKItOqeHLIIO IIO UTOTaM MOHIaTOpLIHfa

LICnOnHeHI,{s. AAMVHHCTpaTT,TBHO|O pefJIaMeHTa,
yrBepxAeHHoro NOCTAHOBJICHHCM

aAMr,r H ra crp ar\vr4 II erp o n anrt o ec r- K aNa rr arc K o ro
ropoAcKoro oKpyra or 12 uot6ps, 2014 r. lllb

2762 "06 AlrranHprcrparraBHoM pernaMeHTe

flpeAocTaBJreHHrr aAMLIHI{cTpa\t4eV

fopoAcKofoflerponaanoBcK-KaMqarcKoro
orpyra uysauynallnofi ycnyru rro
nprrcBoeHrrro o6rerrau a,qpeca{nx aApecoB rr
annynxporannro agpecoa"

sa 2018 roa

Monuropxur
IICIIOJTHeHH' aAMI4I{I,iCTpaTI,IBHOrO peHaMeEaa, rBepXIeHHOrO IOCTaHOBIIeHI,IeM aAMHHHCTparIrr4

flerpouaanoncx-KaMtrarcKoro ropoAcKoro o(pyra or 12 uox6px 2014 r. Ns 2762 "06 AAutlHncrparllBHoM pernaMeHre
npeaocraBneHl'L a'.uuuucrPauren re#tr11xT-ffiffi:::",Tffiffi::,"ffi'ffi;Irnar6Hon vc,,lrra ro rpxcBoeHr'rlo

3a2018 roA
l. Auanus noKasameneil xaqecmaa npedocmaareHufl MyHuqunaJtbHoil ycJtyzu

Irb
nht

floxa:arem BrmoAu rro coorBercrBr,Irc
cvTyal-]j,1lv B o6beKTe

MOHrrTOpr,rHf a rroJloxeHr.rrM
anMr{HHcTpaTr,IBHOrO

pefnaMeHTa (oqeura n 6amrax)

qeM noAreepxAaerc, orreuKa
(onpoc 3arBr{TeJrefi,

Sororraarep[zlrrbr,
BH3yZInbHbrir aKutu3, aHiIJIr,r3

AOKyMeHTOn r.r r.4.)

Korrluenrapuu

1 Yponenr rpaHcloprHofi gocrynnocrr.r Mecra
npr,reMa 3iu{BJreHr,rf Ha oKa3aHr.re

MyHr.rqu[anrnoft yclyrn

4.5 Oupoc aassurerefi

2. flopr4or unSoprraup oBaHvrs. o ropslKe
lpeAocraBneHuq MyHuuuualruofi ycnyrpr

5 Bu:ya-nsurrit auutuz,
aHaJrr.r3 AoKla,{eHTo B

J. flopx4ox uuSoprraupoBaHu, o xoAe
rrcrroJrHeHr{fl MyHr4rlr,rna,rrnofi ycnyrl,r

5 B r.rsyalsurtit auastuz,
aHaJruB IOKyMeHTOB



4. Iloprgox [orfreHr4s KoHcynbraqnra o6
I4CrrO JrHeHr.rr,r MyHr.rqulalrsofi ycnyf rz

5 Bu:yalrnrtit a:aaJtu3,
aHaJru3 A0KIMeHTOB

5. fpaSux npueua zassretruf4 u
KOHCynbTr{poBaHr,re :a-snureleft

4,7 Onpoc sassurerefi

6. Cporur oxr.rAaHu, B oqepeAlr rtpu noAatre
3af, BJreHr,rr Ha oKa3aHr4 e MyH t4 rlulalsHofi ycnyrr{

4,5 Onpoc:ass[rerefi

7. O6qufi cpoK r.rcnoJrHeHr.r{ uynuqnualrnoft
ycnyrLr

5 B u:yamuu it antarfi43, aHilnr,r3

AOKyMeHTOB, OrrpOC ga-snrarenefi
Hapyurenr.rfi cpoKoB

llcnoJrHeHHfl ycnyfu npfi

aH:L[r.r3e ucnoruu.relscxofi

Arrcq[rnflrHbl He B6rf, BreHo

8. Tpe6onanux K AoKyMeHTilM
npeAocTaBmeMbrx 3aflBr,rTeJIeM, AJIq non)aqeH[,
MyHr.rqu[anrsofi yclyru

5 AuarHs AoKyr!{eHToB

9. flepevens ocHoeaHlafi Nts orKa3a B

uc[onHeur,rr,r MyHr.rrlr4rralrnoft ycnyrr.r
5 Auarus AoKyMeHroB

10. Tpe6onauu, K o6opyAoBaur.rrc Mecr oKa3aur.rq
MyHr.rqu[zrnurofi yclyrn

5 B usyalrnsr fi aualuz, anutn3
AOKyMeHTOB

1l Ycrosus v cpoKr.r [peAocraBJreHr,rs
MyHr.rquranrnofi yclyru

5 Aua-uprs AoKyr[eHToB,
o[poc ga"selrrerefi

12. flopxaor v Qopurr KoHrporur 3a
I{crroJrHeH[reM MyHr.rquualrsofi ycnyru

5 Anarus AoKyr!{eHToB

13. flopx4orc o6xalonanur Aeficrsrfi
(6e:4eftcrsut) u peureuufi, rpr.rHrrbx B xoAe
lrc[oJrHeHraq MyHr,ruu[zurrsofi ycnyru

5 AHarHs AoKyr!(eHToB

KolnqecrBo pecloHAeHToB, npuHf,Bruux yr{acrr,re B [prcbMeHHoM orrpoce - l0 .renosex.
Pacver xoetlQuqr,reHTa KaqecrBa I,IcloJIHeHr,rf, aAMr,rHlrcrparr:BHoro penraMexra r vacru rpe6oBaaui K flopraKy

npe,{ocraBneHrr{ MynlrqrrranbHo ycryrr,r, 6annoa:
Ru = 63,7 /13 = 4,9
KM (%) = 4,9/5 x 100 Yo = 98 o/o



Ta6nuqa 1.1.

I'trrepnperaqur suavenr,rfi xosQ$uqzeEra KarrecrBa r,rcloJrHeHr.r, a,{MrrHL4 orparrrBHoro perJraMema r uacrrz rpe6oBaHxi K
bHofi

Ealaod. 3lraqenue rosQQuqueura xavecrBa r{cnoJrxeHr.r, aAMr,rHr,rcrparr{Br{oro peflraMeHTa B qacrr-r rpe6onaxufi r noprgry
[peAocraBJIeHI,Ifl MyHI{IU4rI€uIbHOft yOnyru cocraBnrer 98Yo, qro coorBercrByer orIeHKe ((or[r.rrrHo).

2. Auanus co6nndeuun adMuHucmpamunHbtx npoqedyp

fI AOCTaBneHr,r.S MyHrarlprnafi CJI ru
Irb

lr.ht 3Ha.reHr.re Ko3$$uuueHTa Kaqec rBa, o I4urepnperarlu{ 3Haqenzfi xoa$$Hrlr.reura
I 90-100 Orrtu.{Hrrfi
2 85-89 OqeHr xopoIuufi
J 80-84 Xopourufi
4 75 -79 Y4o n-uernopr.rrenbHbrfi
5 70-74 Brrcrmarourufi 6ecnoxofi creo
6 6s-69 flnoxofi
7

O.{eHr nroxofi

Irb
n/l

HaraNaeHosaHr,re

aAMr,rHr,rcTparusHofi

npoueAypbr (4eficrnur)
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BrreoAsl tto coorBercrBr.rro cr{Tyarlur,r B

o6rexre MoHHTopI,rHra [oJroxeHr4.rrM
alMr,rHllcTpaTr,rBHoro pefnaMeHTa

(oqenxa n 6aruax)

r{eu no4rnepxlaerc, orIeHKa
(nnrepnrrc c cJryxaqr,rMr.r,
auuurr,r3 AoKyr\{eHToB r.r T.I.)

o.
c0
F
(,)
a
zo

I flpuena u
perI,IcTparlHq

3A'IBNEHHfi

+ + + + 5 Busyamuu it auaJtu3, 6eceAa
co cleuuilnr4cTaMl4, aHaJtu3

AOKYMCHTOB
2. PaccuorpeHue

gassreHufi
+ + + + 5 BusyalsHstit anastu3, 6eceAa co

clleql,IanucTaMl4, aHaJI]I3

AOKYMEHTOB



J. floAroroera u
Ha[paBneHlre oTBeToB

3A'IBIITEJISM

+ + + + 5 Burya-urHstit auun3, 6eceAa co
CIIeIIHiInucTaMI{, aHaJII,I3

AOKYMCHTOB

Pacver xosQQraqzeHTa KaqecrBa HcrloJrHeHr,rt aaMl.IHr{crparxBHoro penraMenra s qacrr.r co6rroAer .L aaM Hr,rcrparr,rBH6lx
npoqegyp, 6arroa:
K-=15/3=5
K" (%) = 515 x 100%o: l00Yo
K cpeAHnn xorQQruxeHr (a{ecrBa r{cnoJrHeHru aAMnHncTpaTnBr{oro pernaMeBTa B qacrfi co6nlotreHn, agMrrnncrparr.rEH6rx rpoqeryp, 6arroB
K- cpeaHltfi xo"{QHlrxelIr xaqecrBa ,Icno reHl,,l aAMIrflfcrparl.rBHoro p€rraMerffa B qacrH co6nrcreErx a.qMrHncrpar BHHX fipoqe44r, o/o.

Earaod. flonoxexlalL aA lraruc'rparvBHoro perJraMeHTa s qacru co6rroaeHr,rf, aAMuHr.rcrparxBHlrx npoueayp, a rrMeHr{o
cpoKI'I B;ITIoJIHeHI, or4enrnrx geficranfi no xaxroft a,4uunucrparraanoft upoqeg;rpe, co6mogenue rpe6osaulrft r oQopulexuro
AOKyMeHTOB, KpLITepI,IeB npIlHrTU, pe[IeHlnt BIJIOJIHTIOTC-I s nOIHOI,I O6t€Me.

i. Auanus noKa3emeneil pesynomamunHocmu npedocmo*reHufl MyHuquncubHo?i ycttyzu

Irb
r.lrr

florararem 2017 rot 2018 roa I4sNreueHr,re

KOJII{qCCTBA

3ZUIBI{TENEfi

MyHHTIHIIirrrbHofi
ycnyrH

1 Korurqecreo 3 arr Br.rreJrefi uyuuqunanr,Hofi ycnyrpr 3l 39 YeeruqeHrae Ha26yo

2 HarFrLIe (orcyrcrnrae) napyureHllfi B npouecce oKa3aHuq MyHr.rrlra[anbHofi ycnyru
1J Koruqecreo 3zuIBHTeJIefi, o6xaroBaBrrrux peureHr,rq v AeircrBkrs.AoJrxHocrHbrx Jrr4rl

4 Koffa.recrso BbuIBJIeHHbIx HapyrrreHnfi [oJlHorbr r,r KaqecrBa [peAocraBJreHr.r,
MyHr{rlu[anbHofi ycnyru IIo pe3ynbTaTaM rrpoBepoK

Boteod: Otcytcraue napyureur,rft B npoqecce oKa3aHI.t MyH[q[[arBHoft ycnyrfi, a raKxe orc].TcrBr,re Na.no6 or
garaurerefi ceuAereJrrcrByer o Brrcorofi pesy:maruarocrr,r [pe,EocraBJreHur MyHuurrraJrEHofi yc.nyru.

3auecrarerb HaqalbHraKa

o 6rr1e ro orAena Yup au e Hr{fl A enaM v a1v^nHvtcrp arlr4r4

flerponannoBcK-KaMqarcKoro ropoAcKoro oKpyra A.B. Earaeea


