3akJjil0ueHHe Mo UHTOram MOHHUTOPHHIA

HCIIOJIHEHUS aIMHUHUCTPATUBHOI'O PETIaMEHTa, YTBEPXKACHHOTO ITIOCTAHOBJICHHUEM
aIMUHHUCTpAlIUH HCTPOHaBJIOBCK-KaM‘-IaTCKOFO ropoAacCKoro oxKpyra

ot 12.11.2014 r. No 2762 "O6 AIMUHUCTPAaTUBHOM perjiaMeHTe Mpe0CTaBICHHUS
anMuHucTpanuen [lerponasnosck-KamyaTckoro ropoackoro okpyra
MYHHULIANIAJIBHON yCIIyTH IO MPUCBOCHUIO 00bEKTaM aJpecalii aipecoB U
aHHYJIUpOBaHUIO anapecoB” 3a 2018 rox

B mepuon ¢ 10.04.2019 nmo 30.04.2019 ropa OTBETCTBEHHBIM JIMLIOM 32
OpPraHU3allI0 IPOBENCHHUS MOHUTOPUHIA HCIIOJIHEHUS aJMUHUCTPATUBHBIX
pernameHToB baraeBoii A.B. ObLIM NpoBefeHBI MEPONPUSATHS MO MOHUTOPUHTY
OKa3aHHsg MyHULMNAIBHOHN ycinyru «lIprcBoeHne oObeKTaM azpecaluu apecoB U
aHHYJIMpOBaHHUE a[pecoBy (ajee — MyHULIUIIANbHAs yCIIyra).

[IpoBeneHne MOHMTOpPHHIa OKa3aHWS MYHHULMIAJIBHOW YCIyrH (majee -
MOHHUTOPHHT) OCYIIECTBIISUIOCH C IENBIO:

- OLEHKH 3(Q¢EKTUBHOCTH HCIOJTHEHHS aJIMUHUCTPATHBHOTO periiaMeHTa
NPEJOCTABICHUS MYHHUIUIIAIBHOU yCIIyTH;

- OLEHKM KayecTBa, KOM(OPTHOCTH H JOCTYITHOCTH OKa3bIBaeMOM
MYHUIUTIAJIBHON YCIIYTH;

IIpy npoBeaeHUY MOHUTOPUHTA OBUIH MMOCTABJICHBI CJIEAYIOIINE 3aJauM:

- HaOJIIOIEHHUE 3a COCTOSIHUEM IIPeIOCTaBIIEHUS] MyHULIUITAIBLHON YCIYIH;

- HabmofeHHe 3a BBINOJHEHHEM TpeOOBaHUM  AJIMHHHUCTPATUBHOTO
perjamMeHTa B MeCTaX OKa3aHUsS MYHHUIMNAIbHOW YCJIYrd, B TOM 4YHCIIE:
COOJIIOIEHHE CPOKOB HCIIOJIHEHMS, COCTaBa U TMOPSJAKAa MPeJOCTaBICHUS
JIOKYMEHTOB, TpeOOBaHUM K MecTtaM Tmpuema 3asBUTelled, TpeOoBaHMU K
MH(QOPMHUPOBAHUIO, KOHCYJITHPOBAHUIO, 00)KAIIOBAHMIO,

- HabJII0ZleHHe 3a HCIIOJHEHUEeM aJMHHUCTPATHBHOIO PErjiaMeHTa ¢ TOYKH
3peHHs] COOTBETCTBHMs aAMHHHMCTPAaTHBHBIX MpOLENYp aJAMHHHUCTPATHBHOMY
pernaMeHTy, B 4YacTH IIOCII€JOBAaTEIbHOCTH, COJAEpPXKaHUS paboT, COONIOHEHHS
TpeOOBaHUM K OQOPMIICHUIO JOKYMEHTOB, KPHUTEPHEB MPUHSTHS pELICHHI,
COOJIIOIEHUs] CPOKOB BBIIIOJIHEHHSI OTAENIBHBIX AEHCTBHI B XOJ€ MPENOCTaBIeHH s
MYHHILUIAIBHON yCITyTH.

Opranom agmunuctpauuu [lerponasnoBck-Kamyarckoro ropomckoro
OKpyra, OTBETCTBEHHBIM 3a IPEJOCTABICHUE MYHHULMUNAIbHOU YCIYTH, SBISETCS
YmpaBieHue apXUTEKTYphl, IPaIOCTPOUTEIBCTBA M 3€MEJBHBIX OTHOIICHUI
anmuHucTpanuu Ilerponasnosck-KamuyaTckoro ropoackoro okpyra.

B Xome MonuTOpMHra OBUI IPOBEICH IHMCHMEHHBIH ONPOC IOIydaTenei
MYHHLIHIIATIBHOM YCIIYTH, OCYIIECTBIEH COOP BHEIIHUX JaHHBIX, B TOM YHCIIE:

- KOJIMYECTBO IToJy4aresied MyHununaisHou yciayru ¢ 01.01.2018 mo
31.12.2018 - 39 3agBuTeei;

- KOJIMYECTBO 3asBUTENIEH, 0OpaTUBIINUXCS 3a TOJy4YeHHEM HH(POPMaLUK
0 MYHHULHMNAIBHOW YCJIyre, O IOpPSJIKE HCIOJHEHUS MYHUIMIIATBHOW yCIyru
01.01.2018 mo 31.12.2018, - 6ostee 50 yenosex;

- KOJTMYECTBO 3asABUTENIEH, IOIYYUBIIMX pE3yJbTaT MPEAOCTaBICHHS
MYHHULHUIIAJIIEHON ycimyrH, - 39;



- UHBIE II0Ka3aTeau (IOJHBIA IepedeHb IIOKa3aTelieil IMpHUBENEH B
pUIOXKEHUH 1).

B XoJle npoBeeHUs MOHUTOPUHTa OTMEYEHO COOJIIOJICHHE YCTAHOBJIEHHBIX
CPOKOB IIpE0CTaBIEHUs] MyHULIUITATBHON YCIYTH.

Wudopmanuss o mopsiike NpenoCTaBIeHUS MYHHLHUIIAIBHOU YCIIyTH,
pa3MeniaemMoil Ha NopTajle TOCYJAapCTBEHHBIX W MYHHIMITAJIBHBIX YCIIyT
KaMyaTckoro kpast He akTyaJIM3UpOBaHa.

JlocTynmHOCTE ~ MOMy4YeHHss  MyHHUUNanpHoW  ycinyrm B KIKVY
«MHOroQyHKIHMOHAJIBHBIA  IEHTP MpPeNOCTaBIEHHS  TIOCYAApCTBEHHBIX U
MYHHUIUIIATBHBIX YCIyr» M ero (Quiuuanax Ha Tepputopud [leTpomaBioBCK-
Kamuarckoro ropozickoro okpyra obecredeHa.

B pesynprare npoBeneHHS MOHHUTOPUHTA OBLIO YCTAHOBJIEHO, YTO
NpPEeNOCTaBIeHHE  MYHULMUIAIBLHOW  yCIYTM  COOTBETCTBYeT  TpeOOBaHHUSAM
JEUCTBYIOILEr0 3aKOHOJATENbCTBA, PETYIHPYIOLIEr0 MPAaBOOTHOIIEHHS B JaHHON
chepe, B TOM 4Ymclae TpeGOBaHUSIM AJMUHUCTPATHMBHOIO periaMeHTa,
YTBEPXKJIEHHOI'O ITOCTaHOBJIEHUEM aaiMUHHUCTpauuu [lerpomasnoBck-KamuaTckoro
ropozickoro okpyra ot 12 nHos6ps 2014 r. Ne 2762 "O6 AIMHHHCTPATHBHOM
periamMeHTe mpeaocTaBiieHus anMuHuctpauued [lerpomasnoBck-Kamuarckoro
TOPOJICKOTO OKpyra MyHHMIMIIAJIBHOW YCIIyTM IO NPUCBOCHHUIO aIpecoB 00beKTam
aZipecalny, U3MEHEHHUIO U aHHYJIMPOBAaHUIO TAKUX aJIpecoB".

Ouenku 3¢ (eKTUBHOCTH, pPE3YyIBTaTUBHOCTH, UH(MOPMAITHOHHOK
AOCTYIHOCTH, a TaKXe JOCTYITHOCTH M KOM(OPTHOCTH IPeI0CTaBICHMs
MYHMIIUIIAIIBHON YCIIyTY UMEIOT BBICOKHE [TOKA3aTEIH.

[lpeyioxkennss 1O  MHOBBILEHUIO  3()(GEKTUBHOCTH  IPEJOCTaBIICHUS
MYHHULUIIAIBHON YCIYTH CIeyOIIHeE:

1. OntuMuzanus MyHULIHUIATEHON yeryrd. ONTUMHU3AIMS IpeNoaaraet
COOOM  KOMIUIEKCHBIE  MEpONPHSATUS,  HampaBleHHble HAa  [OBBILICHUE
3G PEKTUBHOCTH OKa3aHUS MyHHULUITATEHON YCIIYTH:

- B YaCTH OIEPATUBHOTO BHECEHHs HM3MEHEHUH B aJIMUHHUCTPATUBHBIN
PETJIaMeHT Ha OCHOBaHHWH M3MEHEHMH JEHCTBYIOIIET0 3aKOHOAATENLCTBA, a TAKKE
NPUHATHS MYHULHUIAIBHBIX MIPABOBBIX AKTOB, PErYJIHUPYIOUIMX MOPSI0K OKa3aHUS
MYHHUIUITAIIEHON YCITyTH;

- B 4YacTH COOJIIONEHMS CPOKOB OKa3aHWs MYyHHMLWIIAJILHOW YCIyrH H
HEJIOMYyCTUMOCTH HapYIIECHUs] CPOKOB MCIIOJHEHMS aIMUHUCTPATHBHBIX POLIEYP.

2. VOpaBNeHUIO apXUTEKTyphl, TpPaJOCTPOUTENBCTBA M 3eMeJbHbBIX
OTHOIIEHHH aaMHUHHUCTpauuu IleTpomnaBnoBck-KamMyaTckoro ropomckoro okpyra
MH(QOPMALMIO O TIOPSIIKE NPENOCTABICHHS] MyHHLUNATBHON YCIyTH, pa3MeliaeMoil
Ha  TOpTaje rocyapCTBEHHBIX M MyHMLMIAJIBbHBIX yciyr Kamuarckoro kpas
aKTyaJIu3upoBaTh B cpok 10 01.06.2019.

3. IoCTyTHOCTD MOJTy4eH s MYHHULUIATBHON YCITyTd B 3JIEKTPOHHOM BHJIE B
crazuu paspabotku. Cpok peanusauuu npoekra — 1 suBaps 2020 roza.

3amecturens ['aBbl a AIMUHUCTPALMH

ITerponasnoBck — Kamuarckoro

TOPOJICKOTO OKpyra — pyKOBOJIHMTENb

YnpasjieHus fenaMu aiMHUHUCTPALMH

[Terponasnosck-KamuaTckoro Uy

TrOPOJICKOr0 OKpyra K.B. bpeizrun



[Tpunoxenue 1

K 3aKJIIOYEHMIO [0 MUTOraM MOHMTOPHUHIa
UCIIOJIHEHUSI AJIMUHUCTPATUBHOIO perjiaMeHTa,
YTBEP>KI€HHOT'O MIOCTAHOBJIEHUEM
agMuHMcTpauuu IlerpomaBnoBck-Kamuarckoro
ropojackoro okpyra ot 12 Hosiops 2014 r. Ne
2762 "OO6 AIMUHUCTPAaTUBHOM perJIaMeHTe

NpeoCTaBICHHUS aIMUHUCTpaLKei
[TerponasnoBck-KamyaTckoro TOPOJICKOTO
OKpyra MYHULIMIATBHOM yCIyTH o

IPUCBOCHUIO OOBEKTaM aJpecalid aapecoB H
AHHYJIMPOBAHUIO apecoB”

322018 rox

MoHuTOpHHT
UCTIOJTHEHHUS aIMUHUCTPATUBHOIO PErVIAMEHTA, YTBEPKIEHHOTO IIOCTAaHOBIEHHEM aIMUHUCTPALIHH

Ietponasnosck-KamuaTckoro roponackoro okpyra ot 12 Hosiopst 2014 r. Ne 2762 "O6 AIMUHMCTPAaTUBHOM pETIaMEHTe
NpeAocTaBneHus anMuHUCTpanuei Ilerponasnosck-KaM4arckoro ropoickoro okpyra MyHHIUIIATBHOM YCIYTH 110 TIPUCBOEHHIO
00BEKTaM afipecalliy aipecOB H aHHYJIMPOBAHHIO apecoB”

3a 2018 rog
1. Ananusz noxaszameneii kauecmea npedOCmMasienus MyHUYUNAIbHOU YCIy2U

Ne ITokazarens BBIBOJIBI 1O COOTBETCTBHUIO YeM noaTBepkIaeTCs OlleHKa
n/n CUTyalluu B 00BbEKTE (ompoc 3asiBUTEINEH, KomMmenTapuu
MOHHMTOPHHTA MOJIOXKECHHSIM (dboToMaTepuansl,
aJIMUHHUCTPATHBHOTO BU3YaJIbHBIN aHAIN3, aHAIHU3
pernameHnTa (OleHKa B OaJiiax) JIOKYMEHTOB H T.JI.)
1. YPpoBEeHb TPAaHCHOPTHOM JOCTYITHOCTH MECTa 4.5 Omnpoc 3asiBuTENEH

IIpUeMa 3asiBJICHHs Ha OKa3aHHe
MYHULUIIAIBHON YCIIYTH

2 [Topsinok HHGOPMUPOBAHHS O TIOPSIKE 5 BusyanbHblil aHanmus,
IIPEIOCTABIIEHUS] MyHUIIUIIAIBHON YCIyru aHaJN3 JTOKYMEHTOB
3. [Topsinox ~ wHGOPMHUPOBAHHS O  XOJe 5 BusyanbHbIil aHanus,

HUCIIOJIHCHHU A MYHHHHHaJIBHOﬁ YCIIyru aHaJiu3 JOKYMCHTOB




4. [Topsiiok moay4YeHus KOHCYIbTaluU 00 5 BusyanbHblli aHaTH3,
UCIIOJTHEHUH MYHHUIMIIATBHOM yCIYT aHaJIM3 IOKYMEHTOB
3. I'pauk npuéma 3asBnenuii u 4,7 Ornpoc 3asiBUTENCH
KOHCYJIbTUPOBAHHUE 3asiBUTEICH
6. Cpoxku OXHIAaHHS B OYepead IpH M0Jayde 4,5 Omnpoc 3asBuTenen
3asIBJICHUS HA OKa3aHHE MYHUIMNAIBHOU YCIyTrd
7. OOmuil CpoK HCHONHEHUS MYHHIUIIAIBHON 5 BusyanbHblil aHAIH3, aHATTN3 Hapymwenuii  cpokos
yciayru JAOKYMEHTOB, OIIpOC 3asiBUTEJICH UCIOJIHEHUSL  YCAYTH TMpU
aHaNn3€e MCIOJIIHUTEBbCKOA
JUCUHUIUIMHBI HE BBISIBJICHO
8. TpeboBanus K JIOKYMEHTaM 5 AHann3 JOKyMEHTOB
IPEOCTABIIIEMBIX 3asBUTENEM, JUIS TOJTYYEHHUS
MYHUITHIAITBHONA YCIIYTH
9. Ilepeyenr  ocHOBaHuWii gn8 oOTKasa B 5 AHanu3 J0KyMEHTOB
HCITOJIHEHUH MYHUIIUIIAIBHON YCIIyTH
10. Tpebopanus k 060pyIOBaHIIO MECT OKA3aHHUS 5 BusyanbpHblif aHaTH3, aHATTH3
MYHHLIUIAIBHOHN YCITyTH JIOKyMEHTOB
11. VcnoBHs M CPOKM  NIPENOCTaBICHUS 5 AHalu3 JOKYMEHTOB,
MYHUUHUNAIBHON YCIyTH OIIPOC 3asiBHTENEH
12. Ilopsmox  uw  ¢opmbl  KOHTpond  3a 5 AHanu3 JOKyMEHTOB
UCIOJTHEHUEM MYHHUIUIIATBHOM yCIyTH
13. [opsimok 00xaoBaHus JIeUCTBHIHA 5 AHau3 JOKYMEHTOB
(OGe3meHCTBUS) M peuleHui, MPUHATHIX B XOJE
UCIIOJIHEHUS. MYHULIUNIAILHOU YCIIyTH

NPEIOCTaBIEHHUs My HULIUNIATBHON YCIIyTH, 0aIoB:

KonmuuectBo PECIIOHAEHTOB, MIPUHABIINX Y4aCTHE B IUCbMEHHOM OIIpocCe — 10 yenoBex.
Pacuer KOSd)(bI/IL[I/IeHTa Ka4C€CTBa UCIIOJIHEHUSA aAMUHHUCTPATUBHOI'O periaMeHTa B 4YacTH Tpe60BaHI/H71 K I[TOPAAKY

Km =63,7/13 = 4,9
Kwm (%) = 4,9/5 x 100 % = 98 %

KM — cpenunit koo puunenT kauecTsa UCTIONHEHHs aIMHHUCTPATHBHOTO PErIaMEHTa B YaCTH TPeGOBaHHIA K MOPSIKY MPeI0CTABICHHS MYHULUNATBHOU YCJIyTH, 0aioB
Kum (%) — cpennuii koadduupeHT kauecTBa HCTIONHEHUS aAMUHUCTPATUBHOTO periameHTa B 4aCTu TpeOOBaHMUIl K MOPSAKY NPENOCTABIECHUS MYHHLIMITAILHON YCIyTH, %o.

k)



Tab6mua 1.1.

Wureprperanus 3Ha4eHui Koo huiMenTa KauecTBa CIOIHEHUS aIMHUHUCTPATUBHOTO PErIaMeHTa B YaCTH TPeGOBaHUi K
NOPSIIKY MPENOCTaBIEHUs] MyHUIIMIIAILHON YCIYTH

Ne
/i 3HavyeHue ko3 puiuenTa KayecTna, % WuTepnperanus 3Ha4eHu# ko3 duineHTa
1 90-100 OTnYHbBIH
2 85 - 89 OueHpb Xopommuit
3 80 -84 Xopomwuit
4 75-179 Y 10BJIETBOPUTEIBHBIIH
S 70 - 74 Br13piBaronuii 6€CrioKoicTBO
6 65 - 69 Ti0xoi
7 OdeHb MIOXOM

Bui600: 3nauenue KOS(b(l)I/II_IHeHTa Ka4€CTBa UCIIOJIHEHUSA aIMUHUCTPATUBHOI'O periaMeHTa B YacTU TpGGOBaHI/If/i K ITOPAAKY
npeaAOCTaBIICHUS MyHHHHHaHBHOﬁ YCIyru CoCTtaBlIsA€T 98%, 9TO COOTBETCTBYET OLICHKE «KOTJIIUYHO.

2. Ananusz cobnooenus adMUHUCMPAMuUEHBIX NPOYEOYp

Ne HaumeHnoBanue % BBIBO/IBI IO COOTBETCTBHIO CHTYALMH B Yem nmoaTBepxKAaeTCI OLIEHKA
9 /M
n/m aIMUHUCTPATUBHOM = é S 00BEKTE MOHHTOPHHTA MTOJIOKEHUAM (MHTEPBBIO C CITYXKAIIlMMH,
. J
pouenypsl (AeicTBUs) § g & = aJIMMHHCTPAaTUBHOTO perjiaMeHTa aHaJIu3 JOKYMEHTOB U T.1.) »
®| o
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1. [Tpuém u + + + + 5 BusyanbHblii aHanus, 6ecena
perucTpanus CO CHeNHAIUCTaMH, aHaJIu3
3as1BJICHUM JIOKYMEHTOB
2: Paccmorpenwue + ¥ + + 5 BusyanbHblil aHanus, 6ecena co
3asIBJIICHU CHEIUATHUCTAMH, aHAJTN3
JIOKYMEHTOB




3. [ToaroroBka u + + + + 5 BusyainbHblit ananmms, 6ecena co
HaIpaBJIEHUE OTBETOB CIELHATIUCTAMH, aHAJTH3
3asIBUTEIISIM JIOKYMEHTOB

Pacuer koo ¢uurenTa ka4ecTBa UCIOIHEHUs aIMAHUCTPATUBHOTO PErJIAMEHTa B YacTH COOJIIO/ICHHUS aIMHHUCTPATHBHBIX
npoueayp, 6anios:
Kc=15/3=5
Kk (%) =5/5x 100% = 100%

Ky — cpennnit ko3 QUUMEHT Ka4eCTBa HCTIOIHEHUS aAIMMHUCTPATUBHOTO PETJIAaMEHTa B YacTH COOMIOICHHs a IMUHHCTPATHBHBIX TPOLEYp, 6A/IOB
Ky — cpennnii ko3 puumeHT Ka4ecTBa HCTIOIHEHHS aIMMHUCTPATUBHOTO PETIAMEHTa B YacTH COOIIIOICHHs aAMUHUCTPATUBHBIX IpoLenyp, %.

Bui6oo: IlonoxeHnus: alMUHUCTPATUBHOTO PEraMeHTa B YacTH COOJIOJEHHs aIMMHUCTPATUBHBIX [poLenyp, a UMEeHHO
CPOKH BBITIOJTHEHHS OTAEIBHbBIX JCUCTBHUH 1O KaX/I0M aJIMMHUCTPATUBHOM NpoIenype, coOirojeHre TpeGoBaH il K odopMIIEHHIO
JIOKYMEHTOB, KPUTEPUEB IPUHSATHUS PEUICHHS BBITIOJHSAIOTCS B ITOJIHOM O0BEME.

3. Ananuz nokasameneu pe3ynomamusHoCmu NPedOCMABNIeHUs, MYHUYUNANbHOTL YCI1Y2U

No [Toka3atens 2017 rom 2018 rox N3meHeHune
n/n KOJIMYeCTBa
3asiBUTENCH
MYHHULUIIAIBHON
YCIIYTH
1 KonudecTBo 3asiBUTENECH MyHUIIUTIAILHOM YCIYTH 31 39 YBenuuenue Ha 26%
2 Hanwywue (oTCyTCTBHE) HApyIIEHNH B IpOLEcce OKa3aHHUsI MyHHIUITATBLHOM yCIIyTH - -
3 KonuuecTBo 3asBuTeNneit, 00XaIoBaBIINX PELICHUS U JIEHCTBHS JOKHOCTHBIX JTHIT - -
4 Konu4ecTBo BBISABJICHHBIX HapYIICHHH IMONHOTHI M KayecTBa IPEJIOCTABICHHS - -
MYHHIUIIAJIBHON YCIYTH 110 pe3yJIbTaTaM IIPOBEPOK

Bvigoo: OtcyTcTBHe HapylleHMH B Npolecce OKasaHHs MYHHIHIIAIBHON YCIYTH, a TakXke OTCYTCTBHE KAlo® oOT
3asiBUTEJIH CBUJICTEIILCTBYET O BBICOKOM Pe3yJIbTaTUBHOCTH NPEIOCTABIICHUS MYHHIUITAILHON YCITyTH.

3aMecTUTEb HavyalbHUKA

o611ero otaena YnpapieHUs JIejlaMi aIMUHUCTPALUN W

[leTrponasioBck-KamMuaTrckoro ropoickoro okpyra A.B. baraesa




