3akyIl04YeHHe M0 HTOramM MOHHTOPHHIA

UCITOJIHEHUS aIMUHUCTPATUBHOTO PErJIaMEeHTa, YTBEP>KIEHHOIO IIOCTAHOBJIEHUEM
aamuHucTpauuu [letponasioBck-KaMyaTckoro ropoickoro okpyra
o1 30.07.2015 Ne 1806 «O6 ADMUHUCTPATUBHOM pErjlaMeHTEe MPe10CTABICHUS
anmuHucTpauuen IlerponaBnoBck-KaMuaTckoro ropockoro okpyra
MYHHUIHITAIIBHON YCIIYTH 10 IIPEAOCTABICHUIO MyHULIUIIAIBHON COLMAIbHOMN
NOJIEPKKU HEpaOOTAIOIIKUM ITEHCHOHEpaM U (MJIM) HHBAJIMIAM, ITPOKHBAIOIIAM
Ha Tepputopui [lerponasnosck-Kamuarckoro ropoackoro okpyra» 3a 2018 rog

B mepuon ¢ 10.04.2019 mo 30.04.2019 roma OTBETCTBEHHBIM JIUIIOM 3a
OpraHM3al{I0 IPOBEJECHUS MOHUTOPUHIAa MCIHOJHEHUS aJIMHHUCTPATUBHBIX
perinameHToB baraesoit A.B. OblM mpoBefeHBl MEPONPHUSTUS IO MOHHUTOPHHTY
OKazaHusi  MyHULMNainpHOM  ycayrn  «lIpegoctaBneHwe  MyHHUIUIATBLHOMN
COLIMAJIBHON MNOINAEPKKU HepaboTaromuM IIeHCHOHepaM | (WMJId) HHBAJIMIAM,
NPOXHUBAKOIIMM Ha Tepputopuu IleTrponaBmoBck-KaMyaTckoro ropojackoro
OKpyra» (najee — MyHULIUIIATIbHAS yCITyTa).

IIpoBeneHne MOHHMTOpPHHra OKa3aHWs MYHHIMIAIBHON YCayru (nauee -
MOHHUTOPHHT) OCYIIECTBIISIIOCH C LENBIO:

- OLUEHKH 3(Q(HEKTUBHOCTH HUCIIOJHEHHUS aJIMHUHUCTPATUBHOTO perjameHTa
NPEJOCTaBICHUS MYHUIUMNAIBHOU yCIIyTH;

- OIIEHKM KadecTBa, KOM(OPTHOCTH ¢ JOCTYITHOCTH OKa3bIBaeMOii
MYHULIUIIAIBHOMN yCIIyTH;

IIpu npoBeeHNN MOHUTOPUHTA OBLIH [TOCTABIICHBI CIEAYIOIINE 3aJauM:

- HaOJIIOZIeHUE 3a COCTOSIHUEM IPEOCTABICHUS MYyHHUIMIIAIBHOMR YCIIyTH;

- HaOmoZeHHe 3a BBIIOJTHEHHEM TpPeOOBaHUN  aIMHUHHUCTPATUBHOIO
periiaMeHTa B MeCTaX OKa3aHUsl MYHUUHUITAIBHOW YCIyrd, B TOM 4YHCJIE:
COOJIOJIEHHE CPOKOB HCIIOJIHEHHS, COCTaBa M TIOPSAAKA IPEIOCTaBICHHUS
JOKYMEHTOB, TpeOOBaHMH K MecTaM IpueMa 3asBUTelled, TpeOOoBaHWM K
UH(QOPMUPOBAHHUIO, KOHCYJIBTUPOBAHUIO, 00KaJIOBaHUIO;

- HaOJro/leHHe 3a UCIIONIHEHHWEeM aJMUHHUCTPATHBHOIO perjiaMeHTa ¢ TOYKH
3peHHUST COOTBETCTBUS aJMUHHCTPATUBHBIX MPOLEAYP aIAMHUHUCTPATHBHOMY
perjiaMeHTy, B 4YacTH IIOCJIEIOBATEIbHOCTH, COIEpKaHHs paboT, coOJroaeHuUs
TpebOBaHUM K O(QOPMIICHUIO IOKYMEHTOB, KPHTEPHEB IPUHATUS pEILEHHUI,
COOJIIOIEHNs] CPOKOB BBIIIOJIHEHHSI OTAENILHBIX AEHCTBUM B X0J€ IpeJoCTaBIeHUs
MYHHUIUIAIBHOMN YCIYyTH.

Opranom agMuHHcTpaimu [letpornaBioBck-KaMyatckoro  ropoickoro
OKpyTa, OTBETCTBEHHBIM 3a NpPENOCTaBICHUEe MYHHUIUINAIBHON YCIYTH, SBIISETCS
Ynpasinenue  oOpazoBaHMs ~ agMUHHCTpauuu  Ilerponasinosck-Kamyarckoro
rOpPOJICKOTO OKpyTra.

B xonme MonuTopuHra ObUI IPOBEJEH MHCBMEHHBIH ONpOC IOIydaTesneit
MYHHUIUIAIBHOM YCIYTH, OCYLIECTBIEH cOOp BHEIIHUX JAHHBIX, B TOM YHUCIIE:

- KOJIMYECTBO MoJjIy4darejiell MyHuUUnanabHod ycayru ¢ 01.01.2018 mo
31.12.2018 - 1125 3aaBureneii;

- KOJIMYECTBO 3asiBUTEJIEH, 00OpaTUBIIUXCS 3a TOJyYeHHEM HH()OPMAaLUK
O MYHHUIMIIQIBHOH YCIyre, O TOpPsAAKE HCIOJHEHUs MYHHUIMIIAIBGHON yCayru
01.01.2018 mo 31.12.2018, - 6onee 1200 yenosex;

- KOJIMYECTBO 3asABUTENEH, IOTy4YMBIIUX pPe3yJbTaT IPEIOCTABICHHUS
MYHHIUIIAIBHON yCIyTH, - 1125 Yenogek;



NPeI0CTaBICHUI0 MyHULIMITAIbHON COLMAIbHOM MOJIEPIKKU HepabOoTaIOIUM NTeHCHOHepaM U (WJI) HHBAJIUIAM, [TPOKHBAIOLIUM

[Ipunoxenue 1
K  3aKJIIOYEHUI0 [0  WUTOTaM  MOHUTOPHUHIA
UCIIOJHEHUS]  aJAMUHUCTPATUBHOTO  perjiaMeHTa,
YTBEPXKACHHOIO MOCTAHOBJICHUEM aJIMUHHCTPAIUH
Ilerponasnosck-Kamyarckoro ropojckoro okpyra
30.07.2015 Ne 1806 «O06 AIMMHHCTPATHBHOM
perjiaMeHTe IpefoCTaBICHUs  aJIMUHUCTpALIHeEit
[letponasnoBck-KamMyaTckoro ropojackoro oxkpyra
MYHHULUINAJIBHONW yCIYTH MO TPeJoCTaBIEHHIO
MYHULUITAITBHOU COLIMAJIbHOM NOJIIEPKKH
HepaboTalMMM MEHCHOHEpaM U (WJIH) WHBaIHIaM,
IPOXUBAKOLUM Ha Tepputopuu IlerponaBnoBck-
KamuyaTckoro ropozackoro okpyra» 3a 2018 rox

MonuTOpHHT

UCTIOJIHCHHSI 8 IMUHUCTPATUBHOI'O PErJaMeHTa, YTBEP)KISHHOTIO IOCTAaHOBIEHHEM aJIMUHUCTPALIN
Ilerponasinosck-Kamuarckoro ropoackoro okpyra ot 30.07.2015 Ne 1806 «O6 AIMHHHUCTPaTHBHOM perjiaMeHTe
IpeloCcTaBIeHUsl aAMUHUCTpanuel [lerponasnosck-KamuaTckoro ropoickoro okpyra MyHHUIMIAIBHON YCIYTH 110

Ha Teppuropuu Iletponasnosck-KamyaTckoro ropojckoro okpyra» 3a 2018 roz

1. Ananus noxasameneii kauecmea npedOCmMAGICHUSL MYHUYUNANLHOU YCILY2U

1/

IToxa3zarens

BLIBOIII)I 110 COOTBETCTBHIO
CHUTyalluHi B o0BeKTe
MOHHUTOPHHTIA ITOJIOKCHUAM

YeM noareepkaaeTcs OlEeHKa
(ompoc 3asiBUTENEH,
boromarepuasbl,

KommenTapuu

NpeJIOCTaBIICHUS] MYHUITMNIAIHON yCIyru

aJIMUHUCTPATUBHOIO BU3YaJIbHbBIN aHAIIN3, aHAIH3
pernamenTa (OleHKa B Oajiax) JOKYMEHTOB H T.]I.)
l. YpOBEHb TPaHCIIOPTHOM JOCTYIHOCTH MECTa 4 Omnpoc 3asBuTenet
1preMa 3asiBJICHHS Ha OKa3aHHe
MYHULUNIATHHON YCIIYTH
2. [Topsiiox uHGOPMUPOBAHHS O MOPSIKE 5 BusyanbHblit aHamus,

AHaJIM3 JOKYMCHTOB




3. [lopspox  uHDOpMHpoOBaHMS O  Xoje 5 BusyanbHblit aHanus,

UCHOJIHEHHS MYHUUUIATBHOM yCIIyTH aHaJIu3 JOKYMEHTOB
4, [Topsiok MOy4YeHUs: KOHCYIBTAlUU 00 5 BusyanbHblit aHaN3,

UCIIOJTHEHUH MYHHMLIMIIATBHOMN YCIIyrd aHaJIn3 TOKYMEHTOB
5. I'padux npuéma 3assienuii u 4,5 Omnpoc 3asiBuTEIEH

KOHCYJIbTHPOBAHUE 3asiBUTEIICH

6. JUTATEIBHOCTE  OXKUJAaHUSL B OYEpENM IIPH 4 Omnpoc 3asiBuTEIEH
T10/1a4e 3asBJICHHS Ha OKa3aHUE MYHHUIUIIAILHON
YCIIYTH
7. OOmmii CpoK HCHONHEHHsS MyHHIMIATBHOM 5 BusyanbHelil aHanus, ananus Hapywenuii
yCIIyTH JIOKYMEHTOB, OIIPOC 3asIBUTEJICH  |CPOKOB HCIOJHEHHS
YCIIyTH TpU aHanu3e
HCTIOJTHUTEIBCKOM
JUCHHIUINHBL HE
BBIABJICHO
8. TpeboBanus K JIOKYMEHTaM 5 AHanu3 10KyMEHTOB

IIPEAOCTABIISIEMBIX 3asBUTENIEM, JUISI MOJIYYCHHUS
MYHUIUOATBHON VCIIYTH

9. Ilepeuenr ocHOBammii [Is OTKa3a B 5 AHau3 TOKYMEHTOB
UCHOJTHCHHY MYHULIUNIATEHOR YCIIyTrH

10. Tpeboanus k 060pyI0BAHUIO MECT OKA3AHHS 5 BusyaneHblil aHATH3, aHAIN3
MYHHUIUIAIBHON YCIIyTH JIOKYMEHTOB

11. VYenoBHs M CPOKM  IIPENOCTaBICHHS > AHanu3 JOKyMEHTOB,
MYHHIMIIAJIBHONU YCIIyTH OIIpOC 3asIBUTEIEH

12. [lopsmox  u  ¢GopmBl  KOHTpoNs  3a 5 AHanmu3 T0KyMEHTOB

UCITOJIHEHMEM MYHUIUITATEHON YCIYTH

13. Iopsimox 00aTOBaHU JIeUCTBHI 5 AHanu3 JOKYMEHTOB
(Ge3neHcTBUS) M peuleHuM, NPUHATHIX B X0
UCIOJTHEHHS. MyHULIUTIATBHON YCIIYTH

Konu4ecTBo pecrnionieHTOB, MPUHSBIIKNX yYacTHe B MUCEMEHHOM orpoce — 10 uesoBex.
Pacyer koodduumenTa kadecTBa HCIOJIHEHHMS aJIMHUHHCTPATUBHOIO periiaMeHTa B 9ACTH TpeOOBaHUN K MOPAIKY
NIPEIOCTaBIEHUs] MYHULIUITATBFHOM YCIIyTrH, 6aioB:
KM =62,5/13 =48
KM (%) =4,8/5x 100 % =96 %

Km — cpennuii K03 puuMeHT KauecTBa HCTIONHEHMs aIMMHICTPATUBHOTO PEIAMEHTA B 4aCTH TPeGOBaHHIA K NOPAIKY NPeJOCTaBIeHU MyHULUNANBEHOR yCITyTH, 6aJIoB;
Kwm (%) — cpennuit ko3duumenT kauecTsa UCMIONHEHWS aIMHHUCTPATUBHOIO PErIAMEHTa B YacTH TpeOoBaHuit k NOPAAKY NPEIOCTABICHNS MYHUIMITANLHON yenyru, Y.



Tabauua 1.1.

WHreprnpetauus 3nadenuit koo puinenTa kauecTsa UCIIONHEHUS aIMUHUCTPATHBHOTO PeriaMeHTa B 4acTH TpeOOBaHU K
NOPSAKY MPEAOCTaBICHU MYHULUUIAIBHON yCIIyru

No
/i 3Ha4eHue ko3 duirenTa kauecTna, % WnrTepnperanus 3Hayenuii koappuimenTa
1 90-100 OTaugHbBINA
2 85 -89 OyeHb XOpOoImui
3 80— 84 Xopouuii
4 75-179 Y 1OBIETBOPUTEIHHBIHN
S 70 - 74 Be13biBaromuii 6€crokoicTBoO
6 65 - 69 ITnoxoit
7 OyeHb WI0X0MH

Bri6o0: 3Ha4yenne Koo GuIMeHTa KadecTBa UCIIONHEHHS aIMAUHUCTPATHBHOTO PeraMeHTa B YaCTH TpeOOBaHUIl K MOPSAKY
NPEAOCTaBICHUS MYHULIUITAIBHOU YCIIYyT'H COCTaBisieT 96 %, 4TO COOTBETCTBYET OLIEHKE «OTIHYHOY.

2. Ananuz cobniooenus a0 MUuHUCMPAMUEHbIX NPOYeOyp

No HaumenoBanwue 2 BBIBOIBI IO COOTBETCTBUIO CUTYalK B | UeM MOATBEPXKIAeTCs OIEHKA
v m
n/m aJIMAHUCTPaTUBHOK = é D 00BEKTE MOHUTOPHHTA TTOJI0KEHUAM (MHTEPBBIO C CITYXXalIHUMH,
G J|
Ipouenypsl (NeHCTBHS) <§ S| & & aJIMMHHCTPAaTUBHOTO perjlaMeHTa aHaJIM3 JOKYMEHTOB U T.J.) =
=® 3]
o 9| E S 2 = o (omenka B Gamnax) =
S ol 5| © 0 &3 <
EE 22 BT & =
o 5| 8 8 el = x )
i~} ol o
v 8| B O = | © E 2
Bl g T | o & =
N 5| o 6ol 28 S
m|l O HE| @ & 7
e 2| B g
B & Qe rE
Q8 2| °
S &l O
O ©
1. [Ipuém u + + + + 5 BusyaneHuenii anamus, Gecena
perucrparus CO  CHENUAINCTaMH, aHAJIH3
3asBJICHU I JIOKYMEHTOB
2. PaccMoTpenue + + % + 3 BusyanpHblii ananus, Oecena co
3asiBJICHU I CIEIHAIINCTAMH, aHATTU3
JIOKYMEHTOB




3. IToaroroBka u + + + + 5
HalpaBJeHHE OTBETOB
3agBUTEIISIM

BusyanbHblit ananmus, 6ecena co
CIEeIMAJINCTAaMU, aHATH3
JIOKYMEHTOB

Pacuer KOS(b(i)I’IHI/ICHTa Ka4e€CTBa UCIIOJIHCHUSA aAMUHUCTPATUBHOIO periiaMeHTa B 4aCTU CO6JIIOIICHI/I${ aJIMUHHUCTPATUBHBIX

npouexayp, 0amios:
Ki=15/3=5
K« (%) =5/5 x 100% = 100%

Ky — cpe/nuit ko> duLKeHT KauecTBa HCTIOHEHHs aIMHHHUCTPATHBHOTO PErIaMEHTA B YaCTH COOIIOICHNA aIMHHHCTPATHBHBIX POLEYD, GAIOB
K«— cpenuuii k03 duumeHT kauecTsa NCTIONHEHUA aIMHHICTPATHBHOTO PEIJIAMEHTa B 4aCTH COBITIOIEHHs aIMMHICTPATHBHBIX TpoLieayp, %.

Buieoo: Tlonoxenus aIMMHUCTPATUBHOI'O pErjlaMeHTa B YacTU COOJIIOACHUSI aIMUHUCTPATUBHBIX [poleayp, a UMEHHO
CPOKH BBIITOJTHEHHS OTJCNIBHBIX NEUCTBUH M0 KaXJI0M aIMUHICTPATUBHOM MpolLieaype, coOIoieHre TpeOoBaHui K 0(hOpMIICHHUIO

JAOKYMEHTOB, KDUTEPUEB IIPHHSATHS PELLICHUS BBIOJIHIIOTCS B ITOJTHOM 00BEME.

3. Ananuz noxazameneii pe3ynbmamugHoCmu PedoCmMasneHus MyHUYUNANbHOL YCay2u

No ITokazarenn 2017 rox 2018 ron N3menenue
n/m KOJIMYECTBA
3asBUTEJIEH
MYHHUIANIAIbHON
YCIIYTH
1 KonuuecTBo 3asBUTENECH MyHUIUIIATBHON YCIIYyTH 82 1125 VBenuyeHue B
13,7 pa3
2 Hanuaue (oTcyTCcTBHE) HApyIIeHHI B IPOLECCe OKa3aHHsl MYHHUIMIATBHON YCIIYTH - - -
3 KonuuecTso 3asiBuTeNei, 005KaI0BaBIIMX PEIEHHs U JEHCTBUS TOJKHOCTHBIX JIHIL - - =
4 Kon4ecTBO BBIABIEHHBIX HApYIICHHI MOJHOTH M KAa4eCTBAa MpEJOCTABICHHUS - - -
MYHHUIHTIAIGHOM YCIIYTH 110 pe3yJIbTaTaM [IPOBEPOK

Bubi6od: OtcyTcTBHE HapylIeHHH B Ipoliecce OKa3aHWs MyHHUIMIATLHON yCITyTH, a TAK)Ke OTCYTCTBHE JKano0 OT
3asBUTEJICH CBUACTEIBCTBYET O BBICOKOM pe3yIbTATUBHOCTH IIPEIOCTABICHHUS MyHULMIATBHON YCITYTH.

3aMecTUTeNb HaualbHUKa
obulero otaena YnpasieHus JellaMi aIMUHUCTPALUK
[TerponasnoBck-KaMyaTckoro ropoackoro okpyra

A.B.baraesa




- UHBIE TMOKa3zaTeld (IOJHBIM NepedyeHb IoKa3areledl MpHUBEAEH B
IIPUIIOXKEHHH 1).

B xoze mpoBeeHHss MOHUTOPHUHIA OTMEYEHO COOJIONEHHE YCTAHOBIICHHBIX
CPOKOB MPEIOCTABICHHS MyHULIUIIAIbHOW YCIYTH.

Nudopmanuss o nopsuke NpenocTaBieHds MyHMUIMNATIBHOH  YCIyTH,
pasmeliaeMol Ha MopTajieé roCyAapCTBEHHBIX W MYHULUIAIBHBIX YCIyr
KamuaTckoro kpast He pa3melnieHa.

B pesynbraTe npoBeneHHs MOHHUTOPHHIa OBIIO YCTAHOBJIEHO, YTO
NPENOCTaBIEHUE  MYyHHLMIIAIBHOW  YCIYTM  COOTBETCTBYET  TpeGOBaHUSIM
ACHCTBYIOIIETO 3aKOHOATENbCTBA, PEryIUPYIOMIEr0 MPABOOTHOIIEH ST B JAHHOI
chepe, B TOM uyMcie TPeOOBaHWSM aJAMHHUCTPATHBHOIO perjiameHTa,
YTBEPKIACHHOIO NOCTAaHOBJICHHEM aaMHUHUCTpauuu [lerponasnosck-KamuaTckoro
ropozckoro okpyra ot 30.07.2015 Ne 1806 «O6 AIMHHHCTPaTMBHOM perjlaMeHTe
NpeoCTaBiIeHus aaMHUHUCTpanuend IlerponasnoBck-KamuaTckoro ropomackoro
OKpyra MYHMIMIIANBHOW YCIYIH MO MPEJOCTABIEHUIO MyHHIHIIAIbHOMN
COLMANBHON TMOJMEPXKKH HEPabOTAlONMM IEeHCHOHepaM U (WMITM) HHBAIHJAM,
NpOXMBAlOIIMM  Ha Tepputopud Ilerponasnosck-Kamuarckoro ropopckoro
OKpyray.

JIOCTYIIHOCTh ~ TONyYeHUs]  MyHHIMIAIBHOMN ycayru B KIKVY
«MHOrOQYHKIMOHANBHBIA ~ LEHTP  IpeJoCTaBICHUS rOCyJapCTBEHHBIX U
MYHHIUNAIBHBIX yCIYr» M ero ¢uiuanax Ha TeppuTopud IleTpomaBiioBck-
Kam4aTckoro ropoznckoro okpyra obecrieuena.

Ouenku 3G heKTUBHOCTH, Pe3yJIbTATUBHOCTH, UH(GOPMALIMOHHOM
AOCTYIIHOCTH, @ TaKXe JOCTYITHOCTH ¥ KOMGMOPTHOCTH IIPENOCTABICHMUS
MYHULUNIATBHOM YCIIyTY UMEIOT BBICOKHE I10KA3aTelH.

Ilpennoxenns 1o  HoBblIeHHIO 3 (EKTHBHOCTH IIpeI0CTaBIEHHUS
MYHUIMIIATBHON YCIYTH CIIeIyOIue:

1. OnTuMu3anus MyHHUUNATBHOM yeryry. OnTUMU3anus npeanojgaraet
COOOM  KOMIUIEKCHBIE  MEpPOIpPHSTHS, HalpaBJIEHHbIE  HA  MOBBIIIEHUE
3G (EeKTHBHOCTH OKa3aHUs MYHULUIIATIBHOM YCIIYTH:

- B HaCTH OIEpaTHBHOIO BHECEHUS M3MEHEHWH B aJMUHHUCTPATUBHBIH
PErIaMEHT Ha OCHOBaHMHU U3MEHEHHH JIEeHCTBYIOIIET0 3aKOHOIATEIbCTRA, @ TAKIKE
TIPUHATHA MyHUIHUIAILHBIX NTPABOBBIX aKTOB, PErYIUPYIOMIUX MOPSII0K OKA3aHMsI
MYHULIUIIATBHON yCIyTH;

- B 4YacTH COOIIOJEHUS CPOKOB OKa3aHUs MYHHIMIIATBHOIA YCIYTd H
HCAOIYCTUMOCTH HAapYLICHHS CPOKOB UCIIONHEHHS aIMUHUCTPATHBHBIX TIPOLIE/Y].

2. VYnpasnenuro  o6pazoBaHUsI aamuHuctpanuu  Ilerpomasnosck-
Kamuarckoro ropoznckoro okpyra uupopmaumio o TOPSIIKE IIPEIOCTaBIICHUS
MYHULUNAIBHOM YCIyrH, pa3MellaeMoil Ha noprajie rocyJapCTBEHHBLIX U
MYHULMNAIBHBIX yeTyr KamyaTckoro kpas akTyanusuposaTh B cpok 10 01.06.2019.

3. JloCTynHOCTB MOJlyYeHUs MyHHLUIATIBHO YCIIYTH B 3JIEKTPOHHOM BHJIE B
cTaauu pazpaborku. Cpok peanusanuu npoexra — | sHBaps 2020 rona.

3amecturens I 1aBbl aqMUHUCTpaLHH
ITerponaBnoBck — Kamyatckoro
TOPOJICKOTO OKpyTra — pyKOBOJUTEINb
YnpaBieHus 1enaMH aAMHHUCTPAIIHH
[Merponasnosck-KamuaTckoro
TOPOJICKOr0 OKpyra

K.B. Bpe3run



