
3arc.nrcqeHue rro ItroraM MoHrrrop[rHra

14 C II OJI HeHI4fl aAMUHUCTp aTVTBHO f O pefJraM eHTa, yTBepXA e HHO f O rr O CTaH O BJreHrA eM

aAMr.rHr{crp a\uu llerpouauoncx-KaMtraTcKofo fopoAcKofo oKpyfa
or 30.07.2015 J\lb 1806 <06 A.qMr4Hucrparr4BHoM pernaMeHre npeAocraBrreHLrfl

aAMl4Hr4crpaqr,reft flerpouanroncx-KaMrrarcKoro ropoAcKoro oKpyra
MyHllqulamsofi ycnyru rro [peAocraBJreHr4ro MyHr,rquuamuofi coquamnofi

[oA.qepxru nepa6oraroqr4M rreHcr{oHepaM r.r (urn) krHBaJrvAaM, [poxr4BaroqvM
Ha reppuropuu llerpouaanoscx-KaMrrarcKoro ropoAcKoro oKpyra)) 3a 2018 roa

B repuoA c 10.04.2019 no 30.04.2019 roAa orBercrBeHHbrM nr{rloM 3a

opraHLI3aIIurc npOBeAeHI{rI MoHI,ITOpuHra I4ctIoJIHeHH, aAMI{HHcTpaTI{BHLIx
pernaMeHros Earaesoft A.B. 6srnu [poBeAeHbr Meponpraqrr4s rro MoHuropr4Hry
oKa3aHI,If, MyHl,Iq[flarusofi ycnyrr,r <flpe4ocraBJreHue MyHr4rlr,rnalrsofi
coqualrHofi noAAepxKI{ nepa6orarorrluM rreHcrroHepaM u (wtru) r.rHBa-rrHAaM,

npoxl{BarcIqllM Ha repplaTopuu flerponauoscx-KaMrrarcKoro ropoAcKoro
oKpyra) (aanee - MyHr{rlrarturbHafl ycnyra).

flpone4eHae MoHI,IropI4Hra oKa3aHHr MyHurlrlramsofi ycnyrr4 (,uanee

MoHr4Topunr) ocyrqecrBrsrocb c rleJrbro :

- oIIeHKIT eQQexrunHocru uc[oJrHeHl4f, a.qMr{Hr{crparr.rBHoro pernaMeHTa
rrpeAocraBJreHrrf, MyHur{uualruofi ycnyrr4;

- oIIeHK[I KaqecrBa, xoruQoprHocrtr u AocryrrHocrr,r oxasHnaeNaofi
MyHr.rquralHrofi ycnyrH ;

fIpIE uponeAeHl,Iu MoHr{Topr4Hra 6uru [ocraBJreHbr cneryrorrlue 3aAaqr4 :

- Ha6moAeHHe 3a co crofl H IaeM npeAocraBJreHr4fl MyHr4rlr,rnalruofi ycnyrr4 ;

- na6lroAeHue 3a BrITIoJIHeHHeM rpe6onannfi aAMrrHr4crparr4BHoro
perJIaMeHTa B Mecrax oKa3aHuf, MyHr4rdr4namrofi ycnyrr4, B ToM rrrlcJre:

co6lro4eHze cpoKoB ucloJIHeHI,I.fl, cocraBa LT rropf,.qKa rrpeAocraBreHr4q
AoKyMeHToB, rpe6onaunfi K MecraM rrplreMa eaxnurerefi, rpe6onauzfi K

un$oprr,rupoBaHr,rrc, KoHcyirbrupoBaHuro, o6xaloBaHraro ;

- Ha6nroAeHLIe 3a IIclonHeHHeM aAMzHT{crparr.rBHoro pernaMeHTa c ror{Krz
3peHI,Ifl COOTBeTCTBLTfl, aAMI,IHI4CTpaTT{BHbrX nporleAyp aAMHHHCTpaTT,TBHOMy

pernaMeHTy, B rlacru rlocJleAoBareJrbHocrr,r, coAepxaHr,rs pa6or, co6mo4euux
rpe6onanufi K o{oplaneHuro AoKyMeHroB, Kpr4Tep}reB rrputflTktfl perueHrafi,
co6lroAeHl,It cpoKoB BbIIIoJrHeHnfl, orAeJrbHbx Aeficrsuit s xoAe npeAocraBJreHu,
MyHr,rrlr4 ralrsofi ycnyrr4.

Opranou aAMIaHLIcrpa\un flerponauoncrc-KaMr{arcKoro ropoAcKoro
oKpyra, orBercrBeHHbIM 3a rlpeAocraBJreHue MyHurlr{ualrsofi ycnyru, qBJr.sercfl

Yupaueuue o6pa:onaHur aAMraHHCTparryrr4 Ilerponanroscx-KaMr{arcKoro
ropoAcKofo oKpyra.

B xoAe MoHLITopI4Hra 6rrn npoBeAeH urEcrueuHrrfi onpoc noryva:rerefi
MyHr,rqulalruofi ycnyru, ocyqecrBnen c6op BHeruHHx AaHHbrx, B roM qucne:

KoJrplqecrBo nonyqaterefi MyHurlr{[anrnofi ycJryrr4 c 01.01.2018 no
31.12.2018 - 1125 sansurerefi;

KoJIHqecrBo 3aqBl,ITelefi , o6parraaur vrxcfl, 3a [onyqeHr.reM un$oprraaquu
o MyHHIII,Ilalrsofi ycnyre, o nopflAKe HcrroJrHeHr,rs MyHt4rlr{nalrsoff ycJryrrr
01.01.2018 uo 31.12.2018, - 6oree 1200 qenoBeK;

Korl4arecrBo saxnaterefi, rtonyr{HBluux pe3yJrbrar npeAocraBJreHr],
MyHarlr{nalrnofi ycJryrr{, - ll25 qeJroBeK;



flpunoxesze 1

K 3aKJrrcqeHr4ro IIo HToraM MoHtrTopr{Hra
r{cnoJrHeHr4fl aAMI4HHCTpaTT,TBHOTO peuraMeHTa,
yTBepxAeHHoro [ocTaHoBJreHHeM aAMr4HHcTparTLrLr

llerponauoscx-KaMr{arcKoro ropoAcKoro oKpyra
30.07 .2015 }lb 1806 (06 A4ruuHracrparr{BHoM
pernaMeHTe rrpeAocTaBJreHH, aAMprHlrcTpaquefi
llerpouauoscx-KaMqarcKoro ropoAcKoro oKpyra
MyHr,rrluranbHofi ycnyrr4 rro npeAocraBJreHr,rro
MyHr,rqu[anrnofi coqzalruofi rroAAepxKr4
Hepa6orarcur,rM rreHcr,roHepaM H (rznn) HHBarrr{AaM,

rrpoxuBaroruraM Ha repplrropuu flerponanJroBcK-
Kauqarcxoro ropoAcKoro oKpyra> sa2018 rog

MonuropuHr
rrclloJlHeH*rfl ailIsdI,.HI,ICTpaTHBHO|O pefnaMeHTa, yrBepxAeHHofo nocraHoBJreHHeM aAMHHr4crpalqJ.1,kr

llerpouanroecx-KaMqarcKoro ropoAcKoro oKpyra or 30.07 .2015 J\lb 1806 (06 A4uuHHcrparr4BHoM pernaMeHre
npeAocraBJIeHH, aAMHHHcrpa\ueir llerponauoecx-KaMqarcKoro ropoAcxoro oKpyra MyHrrrlranalrnofi ycnyru rro

npeaocraBJleHl{rc Mynuqunamuofi coquaruxoi nog.4epxru uepa6oraroquM rreHciroHepaM r, (}r.lIr.r) [ura.nlrgaM, fipoxlrBr[oqr,rM
Ha reppl4ropr4t4 flerpouaeroscrc-KaMqarcKoro ropoAcKoro oxpyra>> 3a 2018 ro4

I . Auanu3 no Ka3 ameJteit rcaqec mea nped o c ma*reHufl My Huqunanau oit yclyzu

Ns

n/l
floxagarem BrBoAsr rro coorBercrBr,rlo

cwryagr s o6rexre
MOHLITOpHHIa IIOJIOXeHI{tM

aAMHHr,rCTpaTI,rBHOrO

pernaMeHTa (oqeuxa a 6a,r-uax)

qell noAreepxlaercs orIeHKa
(onpoc :axnurelefi,

Soronarept4aJtbr,
BI,I3yaJIbHbtfi, auasrw3, aHiIrILI3

AoKyMeHron u r.4.)

Kouueurapuu

I YponeHr rpaHc[opruofi 4ocrynHocrr.r Mecra
lpr,reMa 3arIBJIeHr.r' Ha OKa3aHr.re

MyHr.rquranrnofi yc:ryru

4 Oupoc saflerzrerefi

2. flopr4ox raH$opivrupoBaHr4, o ropqrKe
rrpeAocraBneHr.,r, MyHr{qunanruofi ycnyrr4

5 Bu:yalrurtit auatus,
aHaJrr{3 AoKyMeHTOB



J. flopx4or rauSopurupoBaur.rs o xoAe
I{crroJrHeHr{, MyHr,rUuna,ctHofi y cnytu

5 B nsya-urnr tit auastu3,
aHa-JwI3 AoKyMeHTOB

4. flopa4ox [onf{eHr.r, KoHcyJrbrauurE o6
lrcrroJrHeH[rr4 MyHr.ruuna:Ibsoft ycnyrfi

5 B u:ya,rrurrit auastuz,
aHaJrrr3 AoKIMeHTOB

5. fpaSux npuerraa :agereHrft il
KOHCynbTr,rpoBaHrIe sa{nI,rrereft

4,5 Oupoc ga"f,er,rrerefi

6. flruarenrnocrr oxr.rAaHr4r B oqepeALr rtpll
uoAaqe 3aflB IrcHlafl H a OKa3 aur.r e MyH r,r u mr ant n o fi
ycnyru

4 Onpoc gaseurerefi

7. O6Iquft cpox r.rcfloJrHeHr,r.f, naynuquna;lruofi
ycnyfr,r

B nsya-nrurr ir auatuz, a*urr43
AOKyN{eHTOB, OrrpOC gaseurerefi

HapyureHnfi

cpoKoB r4crroJrHeHr{,

ycnyrfi [pu aH€rnr.r3e

ucnolnutelrcxoft
Arrcqu[nr{Hbr He

BbIflBJIEHO

8. Tpe6onanrx K AoKylreHraM
[peIocTaBnreMLIX 3iUrBr,ITeneM, An,I rroJDFreHI4t
MyHl{uulaJlsnoft vcnvrra

5 Anarrc AoKyr\{eHToB

9" flepe.reHr ocHoeaHr,rfi Ans. orKasa B
prc[oJrHeHupr MyHr.rql,Illalbtroft ycnyfra

5 Ana-[rns AoKyl!{eHToB

10. Tpe6onauur x o6opyaoBaHr.irc Mecr oKa3aHr,rfl
MyHr,rqurraJrruofi yclyru

5 B n:yalruu it auanwz, aHaJrr.r3

AoKyr[eHToB

l1 Ycroel,Is w cpoKr{ rrpeAocraBnrelils.
MyHr.rqilflanruofi ycnyru

5 AUaIHS AOK),4\ireHTOB,
olpoc saflnr,rreflefi

12. flopx4ox v Sopuru KoHrpon 3a
lIc[o]rHeHHeM MyHrarlr,rualruofi ycnyu.r

5 Ananras AoKyMeHToB

13. llopx4ox o6xaroeau[q Aefrcreflfr
(6e:geficrnw,) u perueuufi, rrpnHrrbrx B xoAe
rrctroJrHeHlaf, Myur,rrlr4rralrnofi ycnyrr,r

5 Auar[s AoKyMeHroB

Koru.IecrBo pecrroHAeHToB, rrpr{HflBrrrux yrracrue B [r{cbMeHHoM orrpoce - tO ,"lro"era.
Pacver rosQ{rqr'rema KaqecrBa IrclroJrHeHr,r, a,4Mr.rur,rcrparr,rBHoro perJraMeHTa s vacru rpe6oranuii K [opr,{Ky

npe,qocrilBlreHr.t, Mynr.rquna:rnofi yc.r1zru, 6annon:
Kt,r = 62,5/13 = 4,8
Ku (%) = 4,375 * 100 Yo:96 Yo

5



Ta6nuua 1.1.

Llurepuperaqlrx slravenufi xosQ{uqr,reHTa KaqecrBa acroJrHeHr,u arMlrHxcrparr.rBHoro peflraMenra a uacru rpe6oBaHufi K
lto npeAocTaBJreHHf, MyHr4rlnrra[bHo CJI fI4

J\b

n/rt 3uaqesxe Ko3Q$r.rqueHTa Kaqec rBu oA I4nrepuperarllrfl 3Haqennfi xosS$uqpreHTa
1 90-100 Orm{qHsrfi
2 8s-89 Oqeur xopotul,tfi
J 80-84 Xopournfi
4 75 -79 YrosnersoDurertrnufi
5 70 -74 BlIsrtgarollluft 6ecnorofi crso
6 65-69 fhoxofi
7

O.reHr nroxofi

Bttood: 3r.ase:aue xosQQlrquenra rcauecrBa r{cnoJrHeHrrf, a.qMr,rHr,rc'rparr,rBHoro perJraMeHTa B rracrr.r ,rpe6oaaurnl x nopr,qxy
IIpeAOCTaBJIeHI{' MyHLIqE[€InbHOfi ycnyfl4 COCTaBJTT}'I 96 Yo, tro cooTBeTcTByeT orIeHKe (oTJrr{rrHo>).

2. Auanus co1arudeuun adMuHucmpamunHbtx npoqedyp
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BrrsoArr [o coorBercrBr,rrc cHTyarIH[r B

o6rexre MoHraropllHra rroiloxeHr,IflM
aAMr,rHr.(cTpaTr{BHoro pernaMeHTa

(oqenxa n 6annax)

9eu noArnepxAaerc, orIeHKa
(uurcpnrrc c cnyxarrlr4Mlr,
anaJrkr3 AoKyr!{eHTon ra :r.4.)

9.
F
o

z
o
V

I flpueu u
pef14cTpauu,

SA'NICHI,Ifi

+ + + + 5 Bu:yalsnstit auastu3, 6eceAa
co cileu[anucTaMl{, aHaJM3

AOKyMeHTOB
2. Paccuorpeuue

sa.f,sIeuufi
+ + + + 5 Busyalrnsrit auastuz, 6eceAa co

cleuuanucTaMr{, aHiIJIr.r3

AOKyMeHTOB



J. flogroroaxa z
HanpaBneHr,re oTBeToB

3ASB[{TEI'M

+ + + + 5 Busyalrustit aualuz, 6eceAa co
cfleuuanucTaMl,I, aH[IJII{3

AOKYMEHTOB

Pacver roerpSuqneHTa KaqecrBa HcnoJIHeHH, aaMr,rExcrparxBHoro pernauegta g .racrr.r co6JrK)AeHu, aAMr.rar4crparr,rBHbrx
npoqe41p, 6a:uoa:
K.=15/3:5
K" (%) = sls x 100%: 100%
I(. - cpe,u f I(osQoIrIrr€Hr xaqecrBa lrcnoJrlreHr,L a,qMnHncrparnsHoro pernar.eHra B qacrr,l co6rroaenu a,&{xHr,rcrparrBHErx fpoqeAyp, 6an oB
K*- cpearutr korQQl{utretIl xaqectBa xcrorHefin aaMxHtlcrparr.lsrroro perraMeHra B qacln co6nroaeH{, a.4\dxHucrparr,trlrtrrx npoqeayp, o/o.

Euraod. llonoxerut aaMlrHlrcrparr,rBHoFo pernaMerrra n vacru co6rnogerrrs, aau:rt*rrcrpar:aBHlrx nporleAyp, a HMeHrro
cpoKu BLInonHeH[.f, orgelrnrrx qefictrufi no raxgoft a4r,rrrrracrparllBHoft npoqe.rype, co6lrogenue rpe6oaaxnfi r oQopunenluo
Ao$n eHTOB, KpItTepI{eB IIpI{Hnt[t pe[eHlrt BBInO.m{rroTc, s norrOrr{ o6r€Me-

3. Auanus noKcaameneil pesynamamunHocmu npedocmalreHufl MyHuqunctJtbHoil ycnyzu

Ns

nht
floxa:a'rem 2017 rot 2018 roa I4sIn{eueHI,Ie

KOJIHIIECTBA

3asB]rlTeneil
MyHr.ruuIIanbHofi

ycnyrH
I Korn.recreo 3iurBurenefi MyHurlurranLuofi ycnyrll 82 tt25 Yserr.rqeHue e

13,7 pas
2 Ha-nuque (orcyrctnue) napyruerufi B flpoqecce oKiraHrs MyHr.rrlurrirnbHofi ycnyru

J Koffiqecrso 3iuIBHTeJIefi, o6xaroBaBrrr[x peureHr.rff H AeficrBr.rs AonxHocrHbrx Jrr.rq

4 Koruqectgo BbuIBJIeHHbIx HapyrrreHr,rfr nonHorbl H KaqecrBa flpeAocraBItoaufl
MyHr.ruErranbHofi ycnyfr{ IIo pe3ynbTaTaM [poBepoK

Bueod: Orcyrcral{e Hapyuetvrf4 B npoqecce oKa3aHuf, MyHurlnrr€urbHofi ycnyru, a raKxe orcyrcrBr4e xzy1o6 or
3a{BLITeJIefi cnu4erenbcrByer o BblcoKofi pesynurarlrBHocrl,I [peAocraBJreHrafl MyHprqr4[anbHofi ycnyr[.

3auecrurerb HarriubHlrKa
o 6 nle ro orAena Vup aan e n u{ AenaM v ailMr4*Lrcrp arlr{r4
IlerponannoBcK-KaMqarcKoro ropoAcKoro oKpyra A.B.Earaena



I,IHbIe IIoKa3areJII{ (nonnuft [epeqeHb noxa.sarerefi [pr4BeAeH B

rrpr{JroxeHun l).
B xoAe npoBe,qeHl4q MoHuropl4Hra orMeqeHo co6rrcAeHlre ycraHoBJreHHbrx

cporoB npeAocraBJreHu, MyHlrur4[alrsofi ycJryrtr.
I,Iu$oprr,rarlux o noprAKe npeAocraBJreHr{, MyHHrlr{nalruofi ycnyrr4,

v MyHLrr{u[zlrrbHbrx ycnyfpa^eueqaeuofi Ha IIOpTirne rocyAapcTBeHHbrx
KaNa.rarcroro Kpa{ He pa3MerrleHa.

B pe3ynbrare npoBeAeHl{.s MoHt4Topr4Hra 6rrro ycraHoBJreHo, r{To
rIpeAocraBJIeHI4e MyHHI{u[amHoil ycnyru coorBercrByer rpe6onauzau
4eficrnyroqero 3aKoHoAareJlbcrBa, perynupyrcqero [paBoorHorueHr,rr n 4aHuofi
cQepe, B ToM r{Hcre rpe6onauuxu aAMLIHI4CTpaTI4BHoTO pefJIaMeHTa,
yrBepx.qeHHoro rocraHoBJIeHrIeM aAMHHr4crpar\HLt llerponauoncr-KaMr{arcKoro
ropoAcKoro oKpyra or 30.07.2015 Ns
rrpeAocraBJreHr{s aAMr{HHcrp aqueit
oKpyra MyHr{rlranalrnofi ycnyrr{

<MH o ro QyH KrIr{o Halr uu fi rIeHTp [peAocTaBJreHHf, rOCyAapcTBeHHbrx Lr

MyHI{III{I€LIIbHbIX ycnyr> Lr ero Snnualax Ha reppuropr{H llerponauroBcK-
KaM.rarcroro ropoAcKoro oKpyra o6ecne.reua.

Orlenru eSSexrranHocru, pe3ynbTaTLIBHOCTH, raHSoprrrarluonHofi
AOCTyTTHOCTT{, A TaKXe AOCTyIHOCTA V XOrvrooprHocrr4 lpeAocTaBreHr4q

IIpeIocTaBreHHq

MyHr,rqunalrsofi ycnyrlr HMeror BbrcoKue rroKurarenu.
flpe4noNeHr4fl TO IIOBbIIIICHHIO

I 806 <06 Aaur4tucrparr4BHoM pernaMeHre
Ilerpouauoncx-KaMr{arcKoro ropoAcKoro
IIo npeAocTaBJreHr4ro MyHHrlr4 rralruofi

Teppuropuu flerponauoncx-KauqarcKoro ropoAcKoro

[onyqeHr4, MyHurlr{[alruofi ycnyrr4 B KfKy

eSQerrznHocru

coqualsuofi rIoAAepxKlI nepa6orarculr.rM [eHcuoHepaM v (utu) r,rHBaJrr4AaM,
rrpoxHBaroqLrM Ha

oKpyfa)).

[ocrynnocrb

MyHr4rlr,r[anruofi ycnyru cneAyroque :

I . OurIaNazs a\Lrfl MyHl{I{unamsofi ycnyrn. OnruNazg ar\ufl. rrpeAlonaraer
co6ofi KoMrIJIeKcHbIe Mepolpu flTarfl,, HarrpaBneHHbre Ha rroBbrrrreHr4e
e S S exrua Ho crlr o KzBaHr.r.f, MyH u rlr{ tr al rnofi ycnyr?r :

- B qacTl{ OlepaTI{BHorO BHOC€HH, USIvIeHeHUfi B aAMr,rHrlcTparqeHufi
perilaMeHT Ha ocHoBaHkru I{3MeHeHufi geficrsyrclt1ero 3aKoHoAareJrbcrBa, a raKxe
ttpLtHflTufl MyHI'IqU[€tlIbHbIx [paBoBbrx aKToB, perynr4pyroulr4x [oprloK oKa3aHr.r,
MyHurlr{[alrnofi ycnyrr{ ;

- B qacru co6lrcAeHur cpoKoB oKa3aHr4.rr MyHlrrlr4nalrnofi ycnyrpr vt
HeAOTIyCTI4MOCTI4 Hapy[IeHl{f, CpOKOB r.rcnoJrHgHufl aAMr4Hr{crparHBHbrx [porleAyp.

2. Ynpaueuuro o6pa:onanur aAMrrHr{crp arfaar flerponanro"t*-
KaN4'Iarcxoro ropoAcKoro oKpyra uuQopr,raqzro o nopf,AKe rrpeAocraBJreHgs
MyHl'Iqu[a-nsuofi ycnyru, p€tsMelllaeuofi Ha nopr€Lne rocyAapcrBeHHbrx t4
MyHrIIIur€LrbHbIx ycnyr KaNa'Iatcxoro Kpa.s aKryanu3apoBarb B cpoK Ao 01 .06.21lg.

3. [ocryrlHocrb [oryrleHu, MyHr{rlunamuofi ycJryru u rr.*rpoHHoM Br4Ae B
cral,uu pa:pa6orxu. cpox pe€rJrlr3arllrH flpoeKra - I sHBaps 2o2o roAa.

3anaecrurem I-rasbr aAMr{Ha crp ar\vtLr

flerponauroBcK - Kala.rarcxoro
ropoAcKoro oKpyra - pyKoBoAHreJrb
Yup aoleHn, A eJr aM u a1vrauucrp a\ukt
flerponaaloncr-KaMqarc Koro
ropoAcKofo oKpyfa Epusrun


