
3arc.nro.reHr{e [o rrroraM MoHr{Topr{Hra

lIcIIOJIHeHkrfl aAMT4HHCTpaTI,TBHOTO pefJraMeHTa, yrBepxAeHHoro [ocraHoBJreHpreM
aAMr,rHr4crp ar\vru flerpotanroscx-KaMqarcKoro ropoAcKoro oKpyra

or 3 1 rlr.as 2012 r. 
^rs 

1520
<06 Aavrr4Hkrcrparl4BHoM pernaMeHTe [pe.{ocraBJreHu.rr aAMr.rHHcrpa:queir

Ilerpouauoscx-KaMrrarcKoro ropoAcKo ro oKpyra MyHr4rlr4nalruofi ycnyru ro
BbIAaqe pa3pelueHur, Ha crpokrrenbcrBo, peKoHcrpyKrlr{}o o6rerros Karrr.rr€LrrbHoro

crpor,rrenbcrBa) za 2018 rol

B repl4oA c 10.04.2019 uo 30.04.2019 roAa orBercrBeHHbrM nHrIoM 3a
opfaHl43aIIHIO tIpOBeAeHl4.rr MOHUTOpkrHra r{CrrOJrHeHH' aAMkrHr4CTparr4BHbrx
pernaMeHror Baraesofi A.B. 6rrnu [poBeAeHbr MepofipvrflTvrfl rro MoHnropr,rHry
oKa3aHH, MyHI4III{[amuofi ycnyrr4 <<Brr4aua pa3peueHra, Ha crporrrenbcrBo,
peKoHcrpyKI{I4Io o6texron Karprr€LrrbHoro crpor,rrenbcrBa)) (4anee
MyH 14 rlr4 rr aJrbHas. ycnyra).

llpone4euue MoHHTopHHra oKa3aHr4, MyHr{rlr4ralrnofi ycnyrra (aanee -
MoHlrropnnr) ocyqecrBJrqrocb c rlenbro :

- 0IIOHKI{ sSQertnBHocrl{ I4cloJrHeHufl, a5M:al:acrparuBHoro pernaMeHTa
lpeAocraBJreHH, MyHr.rquflalruofi ycnyrr.r;

- oIIeHKI4 Kar{ecrBa, xorra$oprHocrr4 Lr rocrytrHocrr,r oxa:rrnaelrofi
MyHt4 ur4nalruofi ycnyrr{ ;

IIp u up o n e AeHr4Lr Mo H I{TopHn ra 6 rrr u tr o craBJreH br cn eAyro uIH e 3 a1aqr4l
- Ha6nroAeHue 3a cocro.flHlleM npeAocraBJreHlr.rr MyHr4rlr{[alrnoft ycilytLr;
- sa6moAeHl,Ie 3a BbIloJIHeHr.reM rpe6onanrafr aAMr,rHr4crparrrBHoro

pernaMeHTa B MeCTaX OKa3aHLIf, MyHI{IIUlalrUOfi ycnyru, B TOM r{r4CJIe:

co6lro4eulae cpoKoB LIcIIoJIHeHHT, cocraBa h rroprAKa rrpeAocraBJreHr4rr

AoKyMeHToB, rpe6onanufi K MecraM npr,reMa salnureleft,
nn$opir,rupoBaHraro, KoHcyJrbrr.rpoBaHr{ro, o6xa_uoBaHu}o ;

rpe6onauuff K

- ua6lroAeHr.re 3a

3peHI1I.9 cooTBeTcTBr4fl
I4CIIOJIHeHLIeM aAMI{Hl4cTpaTUBHOfO pernaMeHTa C TOqKI4

aAMI{HI{CTpaTI{BHblx npOIIeAyp aAMI,IHI4cTpaTIuIBHoMy

co6rrcAenz.q cpoKoB BbrrroJrHeHH{
MyHr4 rlr4rranruofi ycnyrkr.

OpraHona aAMr.rHucrparJnr4

Kpr4Tepr,reB frpvrHfl'tr4fl perueuzfi,
Aeficrvuit B xoAe lpeAocraBreHr{s

perJIaMeHTy, B r{acrl,I nocneAoBareJrbHocrr4, coAepxaHr,rf, pa6or, co6lrogeuaa
rpe6onauufi K oQopnrneuuro AoKyMeHToB,

oKpyra, orBercrBeHHbIM 3a rlpeAocraBJreHr4e MyHr4rlr{ualruofi ycnyrr4, flBJr{ercfl
Vupaueuue apxrlTeKTypbl, rpa.qocrpouTeJrbcrBa u 3eMeJrbHbrx orHorueurafr
aAMr.rHr4cTp arryvr llerponauoncx-KaMqaTcKoro ropoAcKofo.

B xoAe MoHIlTopI4Hra 6rrn upoBeAeH uracrnaennrrfi otrpoc noryvareneft
MyHt4Ul{nalrHofi ycJIyrI4, ocyqecrBneu c6op BHerrrHt4x AaHHbrx, B ToM rrr4cJre:

Konl/IYecrBo rlonflarelefi MyHHIII{ramHofi ycnyrr4 c 01.01.2018 no
31.12.2018 - 103 .reloaera;

KoJrr,rqecrBo zanauter-eit, o6parunruLrxcfl 3a
uu$opnaardr4r.r o MyHlrrlunanruofi ycJryre, o nop.rrAKe r4crroJrH eHprfl .

ycnyru 01.01.2018 no 3l .12.2018 - 6onee 100 zaxaurerreit;
Koru.IecTBo :axnztelefi, rIoJIyqLIBruI4x pe3ynbTar rrpeAocTaBJreHr4fl

MyHr{rluralurofi ycnyru, - 103;

oTAeJIbHbrx

IlerponauoscK-KaMqarcKoro ropoAcKoro

nonyqeHVeM
MyHr,rur4[aluroft



I,IHbIe [oK€BareJII{ (uomrufi neper{eHb uoxasarelefi [pr4BeAeH B

rpunoxeuran 1).
B xoAe [poBeAeHI,I.rI MoH]IToprzHra orMeqeHo co6ruoAeHue ycraHoBJreHHbrx

cpoKoB [peAocraBJreHuf, MyHrarlurralruofi ycnyrra.
ZnQopr'raqzr o [opf,AKe [peAocraBJreHu.s MyHr{r{u[amnofi ycnyru,

pa3Melrlaeuofi Ha Iroprzlne rocyAapcrBeHHbrx v MyHr4rlr{[zurbHbrx ycnyr
Kal{.rarcroro Kpar He aKTyzrJrr,r3r{poBaHa.

locrynnocru [on1^{eHu.a MyHlruu[alrHofi ycnyrr4 B K|KY
focyAapcTBeHHbrx vI< Mn o ro $yH KrIHo H zulru ufi IIeHTp rrpeAocTaBJreHr.r,

3auecrurelr flanbr aAMr,rHtrcrparlur4
flerponaaJroBcK - KaM.rarcKoro
fopoAcKoro oKpyra - pyKoBoAr.rTeJrb
Yup anle ur.rf, AeJr aM u a1uLrHucrp a\LrH
flerponauoncx-KaMqarcKoro
ropoAcKoro oKpyfa

rrpeAocTaBJreHu,

rrpeAocTaBreHr.rq

IIpeAnonafaeT
HA IOBbIIXEHI4E

MyHI{qur€LIIbHbIx ycJlyr)) u ero Qurualax Ha reppuTopr{u flerpouauroBcK-
KaM.rarcroro ropoAcKoro oKpyra o6ecueqeHa.

B pe3ynbrare rrpoBeAeHr,rf, MoH[TopprHra 6ruo ycraHoBJreHo, rrro
rIpeAocraBJIeHlIe MyHI4III{nalrHofi ycJIyrI{ coorBercrByer rpe6onauuau
AeI{CTByIOqefo 3aKoHoAareJlbcrBa, perynr4pyrorlefo [paBoorHorrreHr4, n gauuofi
c$epe, B ToM rlucne rpe6onauuau aAMr4HucrparuBHoro perJraMeHTa,
yrBepxAeHHoro [ocraHoBJIeHI,IeM aAMHHr4crparJVu flerponaaroscx-KaMqarcKoro
ropoAcKoro oKpyra or 31 Mafl 2012 r. Ns 1520 (06 AgvruuucrparlrBHoM
pernaMeHTe npeAocraBJIeHLLf, aAMI'IHHcrpaqnefi flerponanloncx-KaMr{arcKoro
ropoAcKoro oKpyra MyHl{qullalsHofr ycnyru rlo BbrAaqe pa3perueHr4, Ha
crpoLlTenbcrBor peKoHcrpyKlll{rc o6rexros Karlur€urbHoro crpor,rreJrbcrBa)).

oqeHrcu sSQerrunHocrl{, pe3yJrbrarnBHocrr.r, r{H6opuaquonnofr
AocTyrrHocrr,r, a TaKXe AOCTyIHOCTH U rorrasoprHocrr4
MYHI{IIUIAIbUOfi YCNY| H I{MEIOT BbICOKI4E IOKUBATCJIH.

llpe4roxeHr.r.,r IIO IOBbIIIICHI4IO eQQexrranHocrr,r
MyHr.r qullzurrHofi ycJryru cneAyrcrrlr4e :

l. onr,Mzgarrr4s MyHr{rlr4na*sofi ycnyr,. ouruuu: a\Hflco6ofi KoMnJreKcHbre Meponpr{f,Trr.q, HalpaBneHHbre
eQ SexruaHocrrr oKEBaHr,r, MyHr{quralrnofi y.ryir,

- B rIacTlI o[epaTl{BHofo BHeceHI{.f, Hgl\,IeHeuzfi B aAMlrHgcTparunHrtft
pernaMeHT Ha ocHoBaHli.u I'I3MeHeHLIfi 4eficrayrculero 3aKoHoAareJrbcrBa, a raKxe
rtpullfl'tldfl MyHHIIUnaJIbHbIX npaBoBErx aKToB, peryJrvpyrorrlHx noprAoK oKa3aHH_rr
MyHrr rlzralrHofi ycnyrr{ ;

- B qacrl{ co6lro4enzx cpoKoB oKa3aHr{f, MyHLrrlr{uamnofi ycJryrr.r Lr
HeAOnycTLIMoCTLI HapylueHl4f, CpOKOB trCrroJrHeHr4fl aAMVHLlCTparHBHbrx nporleAyp.2' Ynpaueuzrc apxl{TeKTypbl, rpaAocTpor{TeJrbcrBa v 3eMeJrbHbrx
orHolueHuit al.M,uHHcrpaul4u flerpo[aBJroBcK-KaM.rarcKoro ropoAcKoro ogpyraau0opuaquro o [op-,IAKe nperocraBJreHr{.r MyHr{rlrlrramuofr ycnyrrr,
pasueqaeuofi Ha [opr€Ifle rocyAapcrBeHHbrx u MyHr,rqulaJrbHbrx ycnyr
KaM'rarcxoro Kpaq aKryuur,3upoBarb B cpoK lo 1.06.2019.

3' .{ocryuHocrb [onyqeH,4s MyHl{I{Hna-nruofi ycnyrktB 3neKTpoHHoM Br.rAe B
cra4nv pa":pa6omu. cpox pe€rnu3arlrlpr [poeKra - I flHBapfl 2o2o roAa.

Eprr:ruu



flpunoxeuue 1

K 3aKJIrOqeHHro [o r4TofaM MoHI{TOpr4Hra
I{ C n On H e Hufl a ilMprHr,Ic Tp aTr{ B H o f o p e f n aM e HTa,
yTBepxAeHHOrO ITOCTaHOBJTeHU eM
aAMr4 Hr{crp arlrlr llerp o n ann o s c r - K aMrr arc K o ro
ropoAcKoro oKpyra or 31 was 2012 r. Jtlb 1520
<06 ArurarrHr,rcrparr4BHoM pernaMeHTe
rrp eAocraBJreHra{ aAMr4 Hrdcrp a\ueit
flerponauoscx-Karuqarcroro ropoAcKoro
oKpyra MyHarluralruofi ycnyrr{ ilo BbrAaqe
pa3perxeHEfl Ha CTpOr,rTenbcTBo))

za2018 ro4

Moxxropxnr
IrcIroJIHeH[f, a,4MI'IHI'rCTparIiBHOrO pernaMelrra, yrBepxaeHHoro rocralroBJreHueM aaMl,IHrrarpaqlu

flsrponaBroBcx-KaMrrarcKoro ropoAcroro onpyra or 3l uar 2012 r. J\b 1520<06 A'&ruuuctpan'rBHoM pernaMeHTe flpeAocraBjleHllt aAMr'ruucrpaquefi flerponasnorcr-KaMqarcxoro ropo.qcKoro o(pyrauyxuqxnalrHoi ycnym no B6r.{aqe pa3peureHr.r, Ha crpourelrcrao>> :a 20l g rog

1' Auatus noKa3Qmetteti xauecmla npedocmalneHufl MyHut4unaJtbHoil ycnyzu

Brreogrr [o coorBercrBr{ro
cwryar\Lru s o6rexre

MOHr{TOpr,rHra [onoxe HuflM
aAMr.rHHCTpaTI{BHOTO

rJraMeHTa (oqeuxa s 6anrax

I{ela uoArsepx.qaerc, oueHKa
(onpoc aalnare.uefi,

QorouarepvraJrbr,
Br,r3yirJrbnbrit awastu3, aHaJru3

AOKyr!{eHToB r.r T.A.

Kouueurapuu

Yponenr rpaucnopruofi 4ocryn"o*" r."*
[pI,IeMa 3a.,IBneHLI-g Ha OKa3aHLre
MyHr4rlr{[anruofi yclyru

Oupoc saf,slrrerefi

flopx4ox uusoprr,rup oBaHus. o flop.f,AKe
rlpeAocraBneHr.rq MyHuqrznalsuofi ycnyrrl

Busyalrnsrfr, auastu3,
aHaJrvr3 AoKyMeHTOB,

flopagox zHSopurzpoBaHz, o ."A"
IrcrroJrHeuprr MyHrarlr{flalruofi ycnyru

B u:yalrHr, tit auastuz,
aHanu3 AoKyMeHTOB



4. flopr4ox flonfreHr.r, KoHcynbraurErE o6
prcrroJrHeHlru MyHuur,rflalurofi ycnyrr{

5 BusyalrHsrit auastu3,
aEaJru3 AOK)TMeHTOB

5. fpa$nx upu€rrla zaserelwfr u
KoHcyJrbrt4poBaHz e gasnurenefi

4,4 Onpoc sassurerefi

6. fuurelsuocrs o>K:a1a:aus,, or"p"aa-ffi
noAarle 3iuIBJIeHI,If, Ha oKiBaHI,Ie
Myt{Hur.rlanbHoft yclyru

4,5 Oupoc ga.f,sIa'rerefi

7. O6urnfi cpoK HcrroJrHenrrr ryrrqrraroofi
ycnyru

B N:yalrus tit ar.atu3, aHaJrr.r3

AOKyMeHTOB, Orrpoc sarsurelefi
Hapyrueuufi

cpoKoB r,rcrroJrHeHHfl

ycnyru [prr aH€rnlBe

ncroruureltcxoft
ALICqUrurr,IHbt He

BbI{BJIEHO

8. Tpe6onanur K ao*y*nelrrar,a
[peAocTaBJUIeMbX 3UUIBprTeJIeM, AJL llonyqelF,vfl.
MYHr.rUil IlirnbHofi ycnYru

5 Anarns AoKyrlreHToB

9. flepeuenr ocuonasufi A", or^aa ,
rrcrroJlueur.rr,r MyHr.ruaflanrnofi ycJryr[

5 Anarns AoKyr!{eHToB

10. Tpe6onanux K o6opygonaH[lo Mecr
oKiBaHr.r, MyHr.rqu[ansuofr yclyru

5 Busyalsns tit auastu3, aHirJrr{3

AOKyMeHTOB

1l Vcroeus 14 cpoKr.r npe.(oc;rJrerrc
MyHuur.rlanruofi yclyrr

5 Analzg AoKyMeHToB,
oflpoc sa{surerefi

12. flopxgor v Qopvrsr .oHrpo", 3a
rzcrroJrHeHraeM MyHtrrlr{nalsuofi ycnyru

5 AHarzs .qoKyMeHToB

13. flopqaox o6xaronauuq -eficrr"fi(6esgeficrnw) u perueuuft, flpuHflrbrx B xoAe
lrctroJrHeHr.r, MyHr.rqrrlalruofi ycnyru

5 AHanzs AoKyMeHToB

Konravecrro pecnoEIeHToB, nprurBtrrrx ) racrne B nr{cEMeHHoM orrpoce _ l0 qeroser.
Pacver xoeQQuqraeHra KaqecrBa I{cflolrHer{fif, a,{Mr,rHr4crparuBHoro pernaMeHTa a uacra rpe6oaarr[i K noprrKy

npe.qocraBfleHr,r, Mynuqunaarnofi ycnyru, 6annor:
Ku= 62,4113 :4,8
Ku (%) = 4,8/5 x l00Yo=96%

4



Ta6nraqa 1.1.

Zurepnperaqux stlaveur'ri rost[SnqueuTa KaqecrBa rac[oJrHeHrrr ar{Mr.rHr.rcrparxBHoro pernaMeHTa B .{acrr,r rpe6oaaHr.ri rc

Ils
nll 3uaqeuue Koo$$nul,teHra KaqecrBa, yo I,lurepuperauu, 3Haqeuufi xoeQ$urlueHra

I
90-100 OrrtnqHHft

2 85-89
80-84
75-79

OqeHr xoporuufi
J

Xoporuuft
4

Y4ouernopurenrnrrft
5 70-74 Brrsunaloulufi 6ecuoxofi creo
6

7
6s-69 fhoxofi

Oqeur uroxofi

Bueod: 3saqeftue xosr[r[zquenra KaqecrBa l{crroJrHerr{, aaMr.rHucrparuBHoro perJraMeHTa r vacru rpe6oaaur,rfi x
rlop,nKy rlperocrtlBJleHr'r, MyHxIImIanbHoi ycnyrz cocraBn.f,er 96 o/o, uro coorrerc"Byer orIeHKe (orjrr,rrrHo)).

2. Auanus c o6nrc d euufl adMuHuc mp amulHbtx npoqe dyp

Ns

nht
HamraeHosauue

aAMI,rHI,rcTparunsofi
rpoqerypbl (4eficrnna)
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Buno4u rro coorBercrBLrro clrryarlul{ B

o6texte MoHlrropr,rHra rroJloxeHr{rM
a,4Mr,rHr{cTpaTr.rBHoto petnaMeHTa

(oqeHra n 6a.tnax)

I{eu no4rnepxAaerc, orIeHKa
(nnrepeuo c cnyxaulr{Mr.r,
aHarrr,r3 IoKyr\{eHTon u r.4.)

p.
Cg3
c)
z
zov

I flpuerra n
pefr.rcrpauvq

:aqerteHlafi

+ + + + 5 Busyalrusr i.r. auastu3, 6eceAa
co clleuuilnl4cTaM'yt, aHaJIu3

.4OKyMeHTOB
2. Paccuorpeuue

:AqEIEHI,Ifi
+ + + + 5 Busya-rrrHrtit auastuz, 6eceAa co

c IIeuu aIIucT aMu, aHaJII,I3



AOKIaneHTOB

J. flo4roronxa lr
Ha[paBneHLIe OTBeTOB

3A'IBI,ITEJI'M

+ + + + 5 Busyalrnrr it auaJtu3, 6ece4a co
c[equanucT€IMll, aHaJII,I3

AOKYMCHTOB

Pacver xost[{uqueHTa KaqecrBa ucnonueHl,tr aaMrrHr,rcrparr,rBHoro pernauema a qacrr, co6rrcAeHr,rr aaMr,rHr{crparrrBH6rx
npoqeqyp, 6a;uroa:
Kr=15/3=5
K- (%) : 5/s x 100% = lo\%
K - cpea*ni xo+$uwe,.r raqecrBa ltcnorfie,x, aaMnHncrpamBnono pernaMerra s qaam co6[oren , alwsHncrparxEH.rx rpoqc$/p, 6arnoBI('- cpeaHn xfi40lt4re{T rGqecraa,'cflol reE{, al*rr,rrcrparxBrrom perraMexm a qacm co6.,noAer", ,"qrr**ri".r"r";,rp;u;;;;t;

Balaod.' flonoxenua aaMr'uc;rparttBHoro per,raMeHaa s vacru co6.nro,qen i" 
"w"*arp i"Hbrx rrpoqe.qyp, a r,rMeHHo

cpoK'I BBlrlonHeHrfi orgenruxx ,4eictrrafi no xaxgofi a,quunlrctparraaHofi npoqeglpe, co6nrcgenue rpe6oranrafi x oQoprr"rrro
.qoxyMeHToB, Kpr{TepHeB npl,rrrrTrry pe[reHr.r, BrrrroJlHrroTcs s nolHo ,r o6r€Me-

3. Auaaus noKcBameJteil pesynamamuaHocmu npedocmalreHu.fl MyHuqunclnbHoil ycnyzu

-I\b

nln
florasareru 2017 rot 2018 roa I4sil{eHeHl,te

KOJI'IqECTBA

3ZUIBHTCNCfi

MyHHIIr.rIItrnbHofi
ycrryfu (oA\

I ft oJrr,rqecTBo 3iUrBHTeJrer MyHr.rqfi[anbHofi ycnyf r.r 15 103 Yeerr.rqeHr,re B 6,8
pa3

2 I.IZINIIqIIC (OTCYTCTBI{E) HAPYIIIEHI{fi B IIPOqECCC OKA3AHI,If,
MyHHrlr.rriurbHo it y cty ru

3 KoJlrrqecrBo 3arBl{Teneft, o6xa:roBaBrrrux pe[reHr.rg u AeircrBLrfl,
AOnXHOCTHbX nuII

4 ITOJIHIIECTBO BbUIBJIEHHbTX HAPYUEHI,Ifi TIOJIHOTbI VI KAIIECTBA
nperocraBneHr{fl MyHr.ru[[arrbHofi ygnyru IIo pe3ynbraraM rpoBepoK

Borcod: orcytcraue napyrueuufi s npoqecce oKiBaHr{, MyHr,rqunanLHofi ycnyru, a raKxe orcyrcrs[e xano6 or
3A'BI'TENEi CBHAETCJIbCTBYCT O BIICOKOfi PE3YIITATI-IBHOCTI,I IPCI4OCTABJIEHI,If, MYHXIIIIIIAJI6HO; YC.rryrur.

3auectrtelr uaqa.ntnura
o6qero orAena vnpannenue AeJraM u a1Malptcrparlr{r4
llerponannoBcK-KaMr{arcKoro ropoAcKoro oKpyra A.B.Baraesa


