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14 c rr o Jr H e H vfl ailMplHucT p aT vBH o f o

rro I{TofaM MoHHTopI{Hfa

pefnaMeHTa, yTBepxAeHHo ro IIo cTaHoBJreHr,reM

aAMrrHucrp ar\r4Lt flerponauoscr-KaMqarcKoro ropoAcKoro oKpyra
or 28 rnras 2012 r. Irs ru52 <06 Aaul4Hprcrparr4BHoM pernaMeHre

rIpeAocraBJIeHI4r aAMI{HHcrpa\wei,t llerponauoncr-KaMr{arcKoro ropoAcKoro
oKpyra MyHI'IIII4nalruofi ycnyrul IIo BbrAar{e cnerlr4a-rbHoro pa3perxeHLrfl Ha

ABlrxeHrre no aBTotuo6ulrublM AoporaM MecrHoro 3Haqe]H]/.fl B rpaHr4rlax
flerponaeroecx-KaMqarcxoro ropoAcKoro oKpyra rpaHcnoprHoro cpeAcrBa,
ocyqecrBnqroqe ro nepeBo3Ky rf, xenoBecHbrx u (utm) KpyrrHora6apurusrx

rpy3oB> 2a2018 ro4

B rIepHoA c 10.04.2019 ro 30.04.2019 roAa orBercrBeHHbrM nnuoM 3a
OpraHII3aIIEIo IIpoBeAeHLL MOHI4TOpIIHTa I,ICIOJIHeHpL aAMI,IHI4CTpaTI,IBHLIX
perJlaMeHros Earaenofi A.B. 6rrru4 rpoBeAeHbr Mepoupprfl'tvfl rro MoHr.rropr4Hry
oKa3aHl4fl MyHI4III4rIalruofi ycnyrH <Brr4a.ra cnerlr4anbHoro pa3perueHpu Ha

ABVxeHHe rlo asroi\ao6uJlbHhlM AoporaM MecrHoro 3HarreHLrq B rpaHr4rlax
flerpouauoscx-KaMqarcKoro ropoAcKoro oKpyra rpaHcrroprHoro cpeACTBa,
ocytrlecrBnrlorlero rlepeBo3Ky rf,xeJroBecHbrx u (unvr) KpyrrHora6apururrx
rpy3oB) (aanee - MyHprrlr4rr€urbHaf, ycnyra).

Ilpone4eHze MoHI,ITopI,IHra oKa3aHH, MyHr.rrlr{nanrnofi ycnyru (4anee
MoHuropunr) ocyqecrBnqrocb c rlenbro:

pernaMeHTy, B rracru rlocneAoBareJrbHocrr4, coAepxarrvq pa6or, co6lrc4eurar
rpe6onaunfi K oSopunennro AoKyMeHToB, KpHTepr4eB
co6lro4euux cpoKoB BbrrroJrHeHlu orleJrbHbrx Aefrcrnufi n
MyHlrqulalrnofi ycnyru.

IIpe4ocraBJreHue MyHr{rIr{nalruofi ycnyrpr
aAMrrHrrcrpaqnefi flerponanroscx-KaMqarcKoro fopoAcKoro oKpyfa
(a4uIauuc-rpar\ufl ropoAcKoro oxpyra) qepe3 yrronHoMorreHHyro Ha BbrAar{y
c[eq?IaJILHoro pa3peIUeHI4{ Ha nepeBo3Kl4 TrxeJIoBecHLrx Lt (ulru)

- oqel{Kl4 s$SerrraBHocrl4 LIcrIoJIHeHkrfl a1v^uHncrparr4BHoro pernaMeHTa
npeAocraBJreHr4{ MyHr4rlHlarbHofi ycnyrr,r;

- oueHKr.r KaqecrBa, xolr$oprHocrr4 v Aocry[Hocrlt oxasbrsaeN4oft
MyHr4rIt4 rranrHo fi ycnyrn ;

llpu uponel.er^rr MoHlaropnura 6uru [ocraBJreHbr cneAyroque 3a1ar.v:
- na6ruoAeHlae 3a cocroqHlleM rrpeAocraBJreHr.r.f, MyHurlr4rralrnofi ycnyru ;

- na6lroAeHl4e 3a BbIrIoJIHeHueM r:pe6onauufi alMr4Ht4crparuBHoro
pernaMeHTa B Mecrax oKa3aHHq MyHr,rqu[ilnbHofi ycnyru, B ToM r{r4cire:

co6nrc4euue cpoKoB plcrroJIHeHHr, cocraBa u [oprAKa npeAocraBJrerrH,
AoKyMeHToB, rpe6onannfi K MecraM rrpr4eMa satnuteteit, rpe6onauufi K

unSoprrrapoBaHzrc, KoHcyJrbrupoBaHr{ro, o6xaloBaHr4ro;
- na6lroAeHr.re 3a

3peHr4, cooTBeTcTBLrfr

kl crroJIHeHr4eM aIMr{HUCTpaTUBHOTO pefnaMeHTa c Tor{Ku
aAMI,IHI4CTpaTLIBHblx npoIIeAyp aAMI{H14cTpaTI4BHoMy

tlpr4rIflTkrfl perxeHHr4,

xoAe [pelocTaBreHr4q

ocyqecTBJr{eTc,

KpyrHora6aparuux fpy3oB opfaHr43arlurc MyHrrrlt4rraJrLIroe Ka3er{rroc



yr{pexAeHHe "Cryx6a anrorrro6uJrbHbrx Aopor Ilerponannoncx-KaMrrarcKoro
ropoAcKoro orpyra".

B xoAe MoHI,ITopIaura 6ur npoBeAeH nracrvresnrrfi onpoc uoryvarerefi
MyHl4ul4nalrgofi ycnyru, ocyqecrBnen c6op BHe[rHr,rx AaHHbrx, B ToM rrHcre:

KoruqecrBo troryqarerefi MyHnrluralruofi ycnyrur c 01.01.2018 no
31.12.2018 - 23 saxnurerefi;

KoluqecrBo 3af, Br{Teleft , o6parr,rnur vxcfl 3a [olyrreHr,reM un0opvraqrara
o MyHldlll4rralruofi ycnyre, o [op-rrAKe r{cnoJrHeHus Myr{Ltqulalruofi ycnyrr4
0l .01 .2018 uo 3 I .12.2018, - 6onee 25 venoner;

KoJluqecrBo zaxoureteit, [onyqr,rBrxvx pe3ynbrar [peAocraBJreHr4,
MyHrzrlr{[alruofi yctyru, - 23;

I4HbIe noKa3areJII{ (uoluufi ileperleHb uoxa^:arelefi [pr4BeAer{ B

rpr{noxeruwu).
B xoge npoBeAeHla.a MoHI4Topr{Hra orMerreHo co6ruoAeHr4e ycraHoBJreHHbrx

cpoKoB rIpeAocraBJIeHLL MyHurltlrramuofi ycnyru, a raKxe uH$oprvrarlr4t4 o nop-f,IKe
[pelo craBreHlrq MyHr4rlr4rralruofr ycJryru.

IrlnSopuaqrar o nop.,rAKe npelocraBJreHlrq MyHlrrlr4rralrsofi ycnyrr4,
t4 MyHHrlr,rnaJrbHbrx ycnyfpa3MerrlaeMar Ha noprulrre focyAapcTBeHHbrx

Kalrqarcxoro Kpa{ He aKTy€Lnr43HpoBaHa.

B pe3ynbrare IIpoBeAeHI{f, MoHr,rropr{Hra 6rrro ycraHoBJreHo, r{To

npeAocraBneHHe MyHHIILI[aruHofi ycnyrn coorBercrByer rpe6onauuxrr,r
4eficrnyroulero 3aKoHoAareJlbcrBa, peryJrr4pyroulero [paBoorHorrreHr{, n 4auHofi
c$epe, B ToM t{r4cJre rpe6onauuxla aAMr4Hr{CTpaTUBHOTO pefnaMeHTa,
yrBepxAeHHoro [ocraHoBJleHraeM aAMr4Hr,rcrpar]vu flerponasroscr-KaMqarcKoro
ropoAcKoro oKpyra or 28 Mafl 2012 r. .^le 1452 (06 A4uuuucrparqBHoM
pernaMeHTe [peAocraBJIeHI4-s aAMr4HHcrparyueit llerpouauoacr-KaMr{arcKoro
ropoAcKoro oKpyra MyHl4llrlrramuofi ycnyrr4 rro Bbrraqe crrerlr4zlnbHoro
pa3pelxeHufl Ha IBTIxeHLIe ilo anrouo6HJlbHbrM AoporaM MecrHoro 3HarreHr4, B

rpaHrruax flerponauoecx-KaMrrarcKoro ropoAcKoro oKpyra rpaHcrroprHoro
cpeAcrBa, oclulecrBnsroqero [epeBo3Ky rsxeJroBecHbrx v (utm)
KpyrrHora6apzrHrrx rpy3o B).

OqeuxH eSSexrunHocrn, pe3ynbTaTHBHocTr4, r.trrSopnaaquouuofi
AOCTynHOCTr.r, A TaKXe AOCTynHOCTH kt XOrr,r$oprHocTu
MyH lrrlunalruo fi ycnyru HMercT BbrcoKpre rroKa3areJru.

Ilpe4noxeHnfl, rro rroBbrrueHrzrro eQQerrrznHocrr4
MyHtrrlr{rralruoft ycnyrr cneAy[oque :

1 . Onrulausar\krfl MyHr4rlu[alruofi ycnyru. OnrzMas a\Lrfl
co6ofi KoM[neKcHbre MeponpvflTvrs., HanpaBneHHbre
eS SexrznHo crlr oKa3aHlrr MyHr4rlunalrHofi ycnyrv :

- B qacrvr oneparvBHofo BHeceHr4.rr ugrueueuufr B aAMuHr,Icrparururrfi
pernaMeHT Ha ocHoBanuv I43MeHeHHfi 4eficrnyrcqero 3aKoHoAareJrbcrBa, a raKxe
ttpt4l{s'tr4s. MyHaIIHnaJrbHbIx npaBoBLrx aKTOB, perynr4pyrouprx [opsAoK oKa3aHH_rr
MyHrrrlprnalruofi ycnyrr,r ;

- B qacrl4 co6lro4eulzx cpoKoB oKa3aHr,r.s MyHurlr{[a-ursofi ycnyrr4 Lt

HeAonycTI4MoCTZ HapyIxeHLIf, cpOKoB I4ctIoJIHeHktfl aAMLIHHcTpaTr.rBHbrx npoqeAyp.
2. Ynpaueuplro AopoxHoro xogsficrna, TpaHcrropra rz 6naroyc'rpoficrna

B3rrb Ha KoHTponb aKTyELnI43aI{I4ro ruQopvraquu o nopflAxe npeAocraBJreHr{,

rrpeAocTaBJreHlrf

[peAocTaBJreHH.f,

npeAnonaraeT
HA IIOBbITUEHAE

MyHr4rlr4nalruofi ycnyru, pa3Meqaeuofi Ha nopT€Lne rocyAapcTBeHHbrx kt



MyHr4rlurrulrrbHbrx ycnyr Karr{.rarcxoro Kpaq. Cpox 0 1.06.20 I 9.
3. ,.{ocryrlHocrb ronyqeHl4, MyHrarlr4namHofi ycnyrr4 B 3neKTpoHHoM BraAe B

cra4nr4 pa":pa6orru. Cpox peanr43arlur{ rpoeKra - 1 flHBapfl.2020 roAa.

3auecrHreru f rasrr aAMr,rH[ crp a\r4Lt
IlerponauroBcK - Kala.rarcKoro
fopoAcKoro oKpyfa - pyKoBoAurenb
YnpaueHr4q AenaM Lr a MutHt4crparlr{r,r

llerp o n au o sc x-KaMq arc Ko ro
fopoAcKoro oKpyfa K.B. Eprr3rrrH



IlpnloxeHue
K 3aKnroqeHzro IO r{TOraM MoHHTOpHHTa
IZCNOJIHEH[I'

pernaMeHTa,
IIOCTAHOBJIEHI{EM

aAMr4Hr.rcTpaTHBHO|O

yTBepxAeHHofo
aAMLrHr4CTpArJULt

Ilerpouauoecx-KaMqarcxoro ropoAcKoro
oKpyra or 28 Man 2012 r. Ns 1452
( 06 A4uuuncrparr4BHoM pernaMeHre
npeAocTaBrreHufl aAMHHncrparyueir
llerpouauoscx-KaMrrarcKoro ropoAcKoro
oKpyra MyHr4rluralrsofi ycnyrlr rro BbrAarre
crrerlHanbHofo pa3perrreH[fl Ha ABHXeHr4e
IIO ABTON,IO6LIJIbHbIM AOPO|AM MCQTHO|O

3HaqeHr4, B rpaHr4rlax llerponanJroBcK-
KaM.rarcxoro ropoAcKoro oKpyra
TpaHcrropTHofo cpeAcTBa,
ocyqecrBnf,rorqero repeBo3Ky
TqxeroBecHbrx v (uru)
KpyrrHora6apururrx rpy3oB) sa 2018 rol

Moruropuur
lIcIroJIHeHI'rt aaMI'IHI'IC'rparIrBHoro pernaMeHTa, yrBepxAeHHofo [ocraHoBneHlreM aa,II. {r.rcrpaqllfi
. fleponaaaoscx_KaM.rarcKoro ropoAcxoro oxpyra or 2g uar 2012 r.

Ns 1452 <06 fuul'I,I'rc'rparuBHoM pernaMeHre npeaocraBfleHr,r.f, a,qMr,rHr,rcrpaqr.refi flerponasroscK-KaM.rarcxoro ropoacKoroorpyra MyHl'Iqllrlamnoi yclIlu no arrgaqe c[eqllaJrbHoro pa3perrreHzf, Ha ABr,DKeHr,re ro aarouo6r,u;nrru goporlM MecrHoro
3HaqeHr'r'f, B rpaHr'Iqax flerponarnoecr-Kanauarcxoro ropo.qc(oro oKpyra rpaHcnoprHoro cpe,{crBa, ocyqecrBJrrroqero

nepeBo3Ky rrxenoaecurrx r.r (ranr.r) rpynxora6apr.nurrx rpysoa> sa 20 I g rogl. Aua.ru3 norcq3ameae rcauecmea npedocmaeneuun nyuutgunatuuo ycnyzu



Irb
nht

lloxa-:arens Brmogu [o coorBercrBr,rro
crTya:1:av s o6T,erre

MOHr,rTOpHHra IIoJroxeHr.{rM
aAMr,rHr.rcTpaTr.rB Horo

pernaMeHra (oqeuxa n 6annax)

I{eu no4rnepxraerc, orIeHKa
(oupoc saxnureteit,

QoronrarepyraJu>t,
Bu3yilnbHbr ir auaJtu3, auaJwB

AoKyMeHron ra r.g.)

Koruueurapun

I Yponenr rpaHcnoprHofi gocryuHocrrr Mecra
npr,reMa 3a"rrBIeHHq Ha OKa3aHHe

MyHrrrlulanrnofi yclyru

4,6 Onpoc :arsprrereft

2. llopx4ox uu$oprunpoBaHr,r, o roprAKe
rlpeAocraBneHr.r, MyHr{rlnualrnofi ycnyru

5 Bnsyalrnuit aumu3,
aHanr.r3 AoKyMeHToB,

J. flopx4ox rEu$opuupoBaHLrs. o xoAe
uc[oJrHeHr.r, MyHlrUulalruofi ycJryru

5 Busyarruuit anuuz,
aHaJrrr3 AoKyr!{eHToB

4. lloprgor nonfreHuq KoHcynbraqnu o6
plcrroJrHeHrlrr MyHr,ruulalrnofi ycnyrr,r

5 Busyalrnuit auaxuz,
aHaJrr,r3 AoKyMeHTOB

5. fpa$urc npveua zassrretruit. u
KOHCyJrbTr.rpoBaHr.re saseprrerefi

5 Oupoc ga-sepneirefi

6. fllurelrHocrs casn2lau:afl. B otrepeAr,r rtpu
IIOAaqe 3 af, BJreHr,rfl Ha o Ka3aHHe MyH[rUH[ alss oft
ycJryft4

4 Onpoc saqnprrerefi

7. O6Iqllfi cpoK vcnoJrHeHr4f, uyuuqunalruofi
ycryrlr

B usyamH sr i,t a:aastu3, aHiurr.r3

AOKyMeHTOB, OrrpOC Sarsprrerefi
Hapyruenuft

cpoKoB Hc[oJIHeHH'

ycnyrfl [prr aHilrrll3e

ucnolnurelrcxoft
AI,ICUIIIUI}IHbI HE

B6I'BJICHO

8. Tpe6onauur K AoKyMeHrirM
[peAocTaBnqeMbrx 3 iurBr.rTeneM, Lnfl no nyqeH rI,
MyHr.rllr4tranurofi yclyru

5 Anarras AoKIMeHToB

9. flepevenr ocnosauIafi rns orKa3a B

I{crroJrueupru MyHrzqufla-rlruofi ycnyrlr
5 AHarus AoKyMeHToB

10. Tpe6onanux x o6opy.4oBaHr.rrc Mecr oKiraHr.r{
MyHr.rquranrnofi yclyru

5 B usyalrnstit auaru3, anaJrv3
AOKyMeHTOB

ll Ycrosu.s v cpoKrr npeAocraBreHr.r.s
MyHr.ruuniutrHoft yclyru

5 AHa-uus AoK),N.{eHToB,
olpoc gasszrerefi

5



12. flopr4ox vt Sopurr KoHrpon, 3a
LrcrroJrHeHrreM MyHr,rqunalsnofi ycnyru

5 AHa,rus AoKyMeHToB

13. flopxlor o6xanonanz.f, 1eficrsuil
(6es4eficraut) u perueuuft, rpt4H_srbrx B xoAe
plcnoirHeHrrs MyHt4rlunalrsofi y cnyrur

5 AHarras AoKyr!{eHToB

Kolravecreo pecnoHAeHToB, npuH.f,Brrflx )Aacrr,re B rrr.rcrMeHHoM orrpoce - l0 qeroser.
Pacuer xost[QrnqxeHTa KaqecrBa I{crIoJIHeHr,r, aa{rrHr,rcrparrrBHoro pern:rMerrra s ,racrr,r rpe6onauufi x noprgry

flpeAocraBneHu Myrraqranalruofi yclyru, 6a:uoa:
Krra = 63,6/13 =4,89
Ku (%) = 4,8915 x 100 %o = 97,8 Yo

Ta6auua 1.1.

Zrrepnperaqr'rx snavexraft rcos{QrqueHra KaqecrBa r,rcnoJrHeHr,r, aaMxHr,rcrparr{BHoro pernzuenra r .racru rpe6osaHui K
)AOCTaBJIe HVf My HVTII4II ELJTbHO fu

Ile
rt/rt 3Ha.reuze Ko3$QuqueHTa Kaqec rBa, yo I,Iurepnperarlu, sHarrenuft xoe$$HrIr.reHTa

I 90-100 OuuqHufi
2

85 89 Oqens xopotrruft
a
J 80-84 Xopourufi
4 7s -79 VAosrernopr.rrenbHbrft
5 70-74 BsrsHsarcuprfi 6ecnoxofi crso
6 65-69 flnoxofi
7

Oqenr flnoxofi

Bt tsod : 3HaT ela:ae xoeQQuqraeura xavecrBa I{crloJrneHr,r.f, a,qMr,rHr,rcrparr,rBuoro peuraMeHTa B rracrlr rpe6oraur.rfi x noprgry
lpeAocraBJreHlI{ MyHLIqUIZLIIbHOfi ycnyf}r cocraBr.f, er 97 ,8 o/o, tro coorBercTByeT orIeHKe (oTnr4qHo>.
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Brrnogsr [o coorBercrBlrro cr,rryau[rr B

o6rerre MoHrrropr,rHra [oJroxeHprrM
aAMUHr,rCTpaTr{BHOf O pefnaMeHTa

(oqenra n 6arnax)

9eu no4rnepxAaerc, oueHra
(uurepnsro c cJryxarrlr.rMr.r,

auaJwr3 AoKyMeHTon ra r.4.)

9.
tr
()
a

ou

1 flpueu u
perlrcTparlr.rfl
ga-suenufi

+ + + + 5 Bu:yalrusr it a:aattwz, 6eceAa
CO CIIeUI,IanUCTZIMLI, aHanH3

AOKYMEHTOB
2. Paccuorpeuue

gasereHr4fi
+ + + + 5 Bnsyalrnu it auastu3, 6eceAa co

clleuu aJILIcTaMI{, aHaJIIr3

AOKYMEHTOB
a
J. floAroronxa u

HarrpaBneHr4e oTBeToB

3A,'IBI,ITEJI'M

+ + + + 5 Busyalrnrrft auastu3, 6eceAa co
cnequanHcTaMl{, aIIa.JIld3

AOKyMeHTOB

2. Auanus co6nrcdeuun ad^4uHucmpamulHbtx npoqedyp

Pacver xosSQuqlrelrra KaqecrBa I{cnoJrHeHI.L aAMnHr,rcrparr4BHoro peflrzrMema B rracrr.r co6nro4enux agruraHrrcrparrrBH6rx
npoqegyp, 6arnon:
K=15/3=s
K" (o/o) = 515 * 100Yo = l00o/o
I(. - cpeAlrntr Io3QoxqneET karlecrBa xcfloJ reHltt aaMnHncrparnBnorro pemaMerr:ra B sacru co6fioaen , arMnHncr?amrH[rx npoqe44, 6a,uroBI(" cpeAHritr r(osQonqn€BT r€qecrsa ncrroJrrreHn aAMnHrrcTparnsnoro perraMeflra B qacTri co6rroAe"* uarn"n"rprr*r",* npou",a1a, Z.

Baleod: flonoxeuvt aAMlanltcrpar:,ziBHoro perJraMeHTa r vacru co6.nrogeHr.r.{ aaMr,rHr,rcrparuBHbrx [porleA)p, a r,rMeHHo
cpoKI'I BBI[onHeHI{, oTAerbHblx AeftcTBufi no raxgofi agrr.rrnur.rcrparr,rsHofi rrpoqe4ype, co6rnogeur.re rpe6otaxui x o$opuleuulo
.qoKyMeHToB, rpr,ITeplreB IIpr.rHtTI,t, peureHl,L BBInoJIHrIOrC_f, A nOIHOM O6r€I\.re.



3. Auatus noKa3ameJteil pesynamamunHocmu npedocmazreHun MyHuqunanauoil ycnyzu

Irb
n/l

floxa:arelr 2017 rot 2018 roa I,lgraeHeHue

KOJI14IIECTBA

gassurerefi
uynuquna-rrnofi

ycnyrH
I Konuqecreo 3 arr Br.rrelrefi uynuquna,rruofi ycnyrpr 66 23 Yrrenrurenne

sa 35o/o
2 Harn'rue (orcyrcrnue) napyruenuit s npouecce oKa3aHHs uyxuquuzurruofi

ycnyru
1J Koflaqecrso :asnureleft, o6xaloBaBrrrrrx perxeHr.rfl kr Aeficrnuq

AOJIXHOCTHbX Jrrru

4 Konuqecrso BbIqBreHHbrx napyruenufr fioJluorbr vt KaqecrBa
[peAocraBneHu, MyHHrlranalruofi ycnyrr,r tro pe3ynbraraM npoBeDoK

Bueod: ()tcyrcrzue rapyueuufi n npoqecce oKa3aHr,r.s Myxr,rqunan;Hoi ycnyrfi, a ra(xe orcyrcrgrae xaro6 or
3aqB[Terefi cnu4erenbcrByer o BblcoKofi pesynrrarl4BHocrr{ rrpeAocraBJreH}rr MyHuqlrn€LnbHofi ycnyr1a.

3auecrrareJrb HarraJrbHr,rKa

o 6 ule ro orA en a Yup au e n v s Ae rrawn aqvrLtlantc rp arl r.r H

flerponauroBcK-KaMqarcKoro ropoAcKoro oKpyra A.B.Earaesa


