3akJ/Il0oYeHHe N0 HTOram MOHHTOPHHTA

WCITOJTHEHUS aIMUHUCTPATUBHOTO perjiaMeHTa, yTBEPKASHHOI0 MOCTaHOBIEHUEM
aamuHucTpauuu llerpomnasnoBck-KaMmyaTckoro roposckoro okpyra ot
15 aBrycra 2017 r. Ne 2006 «O6 AIMHUHUCTPATUBHOM pErIaMeHTe
[Ipe0CTaBIeHNs afiMUHUACTpaLuel [lerponaBnosck-KamMuaTckoro ropoickoro
OKpyra MyHULIUNIAIBHOMN YCIYTH MO NMPU3HAHUIO TOMEILEHUS KUITBIM
MOMEILIEHUEM, J)KHJIOTO MTOMEIICHHs] HeIPUTOAHBIM JIJIsl TPOXKUBAHUS
MHOT'OKBapTUPHOI'O I0Ma aBAPUUHBIM U MOJIEKALIKUM CHOCY UJIU
peKoHCTpyKUuu» 3a 2018 rox

B mepuon c¢ 10.04.2019 mo 30.04.2019 roma OTBETCTBEHHBIM JIMIIOM 3a
OpraHu3aIyio IPOBEJCHUS MOHUTOPUHIA UCIOJHEHHUS aJIMUHUCTPATHBHBIX
periiamenToB baraeBoit A.B. OblmM mnpoBeneHbl MEPOINPHUSITHS 0 MOHUTOPHHTY
OKazaHus MYyHHIUNAIBHOU ycinyru «lIpu3Hanue mnoMemieHuss NPUTOIHBIM
(HeNPUTOAHBIM) JJISL MPOXHBAHMS, XKHIIOTO JOMa aBapUMHBIM M IIOJIEKAIIAM
CHOCY WJIM PEKOHCTPYKLMW» (Hajee — MyHHUIUIAIbHAS YCIyTa).

IIpoBeieHHEe MOHHMTOpPHHIa OKa3aHWs MYHHIMIIAJIBHOH YCIayru (najee -
MOHHUTOPHHT) OCYIIECTBIISIIOCH C LEJIBIO:

- OLICHKHM 3(QQEKTHBHOCTU HCIIOJHEHUS AJMUHHCTPATUBHOIO periamMeHTa
IIPENOCTAaBICHU MYHUIUIIAIBHON yCIIyTH;

- OILICHKM KayecTBa, KOMGOPTHOCTH U JIOCTYITHOCTH OKa3bIBaeMOM
MYHULUIIAJIBHON YCIIYTH.

[Tpu nnpoBeieHUY MOHUTOPHUHTA OBUIH TTOCTABIICHBI CIICAYIOLIUE 3a1auK:

- HaOJIIO/IEHHE 3a COCTOSIHUEM IIPEeIOCTABIEHUS] MyHUIIUIIAIBLHON YCIYIH;

- HaOmoJneHHe 3a BBIIOJHEHHEM TpeOOBaHWH  aJMHUHHMCTPATUBHOIO
periaMeHTa B MeCTaX OKa3aHWs MYHULUIIAIbHOW YCIyrd, B TOM 4YHCIIE:
COOMIOZIEHHE CPOKOB HCIIOJIHEHHS, COCTaBa M TIOPAAKA IIPEJOCTaBIICHMUS
JIOKYMEHTOB, TpeOOBaHMH K MecTaM IpHeMa 3asBUTelNlel, TpeOoBaHUN K
UH()OPMUPOBAHHUIO, KOHCYJIBTHPOBAHUIO, 00XKAIOBAHHIO;

- HaOJIOJIeHHe 3a HCIIOJHEHHUEM aIMHHHUCTPATHBHOIO PErjiaMeHTa ¢ TOYKH
3pEHUs1 COOTBETCTBUS aAMHUHUCTPATUBHEIX IpOLEAyp aIMHHUCTPATHBHOMY
perinaMeHTy, B YacCTH II0CIENOBATEIbHOCTH, COJAEpKaHUsl paboT, COOIIOAEHHS
TpeOOBaHUM K O(QOPMICHUIO JOKYMEHTOB, KpPUTEPHEB IPHHATUS pEILCHUi,
COOJIIO/IEHNs] CPOKOB BBITIOJIHEHUSI OTAENIBHBIX JIEHCTBUI B XOJ€ IPeJOCTaBICHUs
MYHHLMIIAJIBHON YCIYTH.

Opranom anmunucTpanuu [lerpomasnosck-Kamuarckoro  ropojackoro
OKpyra, OTBETCTBEHHBIM 3a IPEIOCTABIIEHUE MYHULMNAIBHOU YCIYTH, SIBJISETCS
YipaBjieHHe KOMMYHAJIBbHOTO XO3HCTBa M JKUWIKIIHOTO (HOHJIA aIMUHUCTPALUH
[lerponasnosck-KamyaTckoro ropoackoro okpyra.

B Xxone MoHuTOpUHra ObUI NPOBEIEH MMCHMEHHBIA OIPOC IMOdydaTeleh
MYHHUIHUIIAIBHON YCIyTH, OCYHIECTBICH cOOp BHEIITHUX JaHHBIX, B TOM YHUCJIE:

- KOJIMYECTBO IOJIy4yaTeneil MyHuuunaibHou yeayra ¢ 01.01.2018 no
31.12.2018 - 50 3asBuTeNEi;



3akJIr04YeHHe 10 HTOram MOHHUTOPHHI A

UCIIOJIHEHUS aIMUHHCTPATUBHOTIO PErIaMeHTa, YTBEPKACHHOTO IIOCTAHOBIEHUEM
anmMuuucTpanuu IlerponasnoBck-KamuaTckoro roposickoro okpyra ot
15 aBrycra 2017 r. Ne 2006 «O6 AIMHUHHCTPATHBHOM pPErIaMeHTe
npenocTaBieHus afiMUHUCcTpanuen [lerponaBioBck-KaM4yaTckoro ropoackoro
OKpyra MyHHULHUIIAIBHOU YCIYTH MO NMPU3HAHUIO TTOMEIIEHUS YKUITBIM
MOMEIICHUEM, JKHIJIOIO ITIOMELIEHUS] HEIIPUTOAHBIM IJIST TPOKUBAHHUS U
MHOT'OKBAPTHPHOTO JI0Ma aBAPUKUHBIM U MOJJIEXKAIINM CHOCY UIIH
pekoHcTpyKuum» 3a 2018 rox

B mepuon ¢ 10.04.2019 mo 30.04.2019 roza OTBETCTBEHHBIM JIMIIOM 3a
OpraHM3alHMioO MPOBEACHWS MOHUTOPMHIA HCIOJHEHUS aJMUHUCTPATHBHBIX
pernamenToB baraesoi A.B. ObuIu NpoBefeHBl MEPONPHUSTHS [0 MOHUTOPUHTY
OKa3aHMUs MyHUIMNAIbHOW ycinyrd «lIpu3sHaHMe TNOMENIeHUs MPUrOJHBIM
(HEIPUIOAHBIM) JUIS TPOXKUBAHUS, JKHIIOrO J0Ma aBapHHUHBIM U IIOUICHKAIHM
CHOCY WJTH PEKOHCTPYKIUHU» (Jlanee — MyHULIUIAIbHAS YCIIyTa).

IIpoBeileHHe MOHMTOPMHIA OKa3aHWs MyHHLHUNAIBHOM yciyru (namee -
MOHHUTOPHUHT) OCYIIECTBIAIOCEH C I[EJIBIO:

- OIEHKH 3(Q(EKTUBHOCTH HCIIONHEHUS AJMUHHUCTPATUBHOIO perjaMeHTa
IPENIOCTABIIEHUs] MYHMLUMAIBHON yCIyry;

- OICHKH KayecTBa, KOM(POPTHOCTH U JOCTYIIHOCTH OKa3bIBACMOM
MYHULMITAIIBHON YCIIyTH.

[Ipu nipoBeIeHMU MOHUTOPUHTA OBLIH TOCTABJIEHEI CIEAYIONIME 3a0a4H:

- HaOJIIO/IEHKE 32 COCTOSHHEM IIPEAOCTABICHHS MyHUIIMIAILHOH YCIIyTH;

- HaOJIOJleHWe 3a  BBHIIOJTHEHHEM TpeOOBaHMN  aIMMHUCTPATHBHOIO
perimaMeHTa B MeCTaX OKa3aHMs MYyHHMLHUIIAIBHOM YCIyrd, B TOM YHUCIIE:
COOJIfO/ICHNE CPOKOB HCIIOJNHEHHs, COCTaBa M IIOPSAKA IPEHOCTABIEHHMS
JIOKYMEHTOB, TpeOOBaHMM K MecTaM IpueMa 3asBUTelel, TpeGoBaHMH K
MH(POPMHUPOBAHUIO, KOHCYJIBTUPOBAHUIO, 00)KAIOBAHHUIO;

- HaOJIO/IeHHe 32 HCIIOJHEeHHEM aJMUHUCTPATHBHOTO PEerjiaMeHTa ¢ TOYKH
3pE€HHS  COOTBETCTBHUS aJMHHUCTPATUBHBIX IPOLEAYpP aJMUHHCTPATHBHOMY
periiaMenTy, B YacTH IOC/IEN0BATEIbHOCTH, COAEpPKaHUs paboT, COOIIONeHUS
TpebOBaHMA K OQOPMIEHHIO [OKYMEHTOB, KpUTEpHMEB NpPHHATHS pelleHHil,
COOJIFOIEHHS CPOKOB BEIIONHEHHS OTAEIBHBIX JSHCTBHII B XOJe MPeLoCTaBICHHS
MYHHIIUIIAJIBHON yCIyTH.

OpraHom anmunucTpanmn — [TetponaBinoBek-KaMyaTckoro  ropojckoro
OKpyra, OTBETCTBEHHBIM 3a MPEJOCTABICHHE MYyHHIMIAILHOU YCIYTH, SBISETCS
YIpaBieHHe KOMMYHAIBHOTO XO3SHCTBA U XKHIMIIHOTO (OHIA aAMHHHCTPALMK
ITerponasnosck-KaMuaTckoro ropockoro okpyra.

B xone MoHuTOpMHra OBLI NPOBEACH MUCHMEHHBIH ONPOC IMOIydYaTeleii
MYHHLHIAIBHON YCIIyTH, OCYILECTBICH COOP BHEIIHUX JaHHBIX, B TOM YHCJIE:

= KOJIMYECTBO TIOJIydaTesied MyHUIUnaibHou yciayru ¢ 01.01.2018 o
31.12.2018 - 50 3asiBuTEINIEH;



= KOJIMYECTBO  3asBUTENEH,  OOpaTMBIIMXCS 32  IOJyYEHUEM
MH(pOpMALKK O MyHHIUIATBHON yCIIyTe, O MOPSIKE MCIOJIHEHHS MyHHIHIAILHOMN
yeayru ¢ 01.01.2018 mo 31.12.2018 - Gosee 60 yenoBexk;

- KOJIMYECTBO 3asBUTENIEH, IOJIYYUBIINX pPe3yJbTaT MPEAOCTaBICHUS
MYHHUIHUITAJIBHON yClyTH - 50;

- UHbIC [OKa3aTend (IOJIHBI IepedeHb MOKa3aTeleld NpHBENEH B
IIPUWIOXKEHHH ).

B Xone mpoBeneHHss MOHUTOPHHIa OTMEYEHO COOIIONEHHE YCTAHOBICHHbIX
CPOKOB MPEI0CTABIEHHs MyHHLUITATEHON YCIYTH.

Nudpopmaims o0 mopsAnke MpesoCTaBlieHHs MyHMIHMIATBHON YCIIyry,
pa3MeniaeMoil Ha nopTaje roCyJapCTBEHHBIX W MYHMLUWOAIBHBIX YCIYT
Kamyarckoro kpast He akTyajIu3upoBaHa.

B pesynbrare mpoBeJeHHS MOHHMTOPMHra OBUIO YCTAaHOBIIEHO, YTO
NPEIOCTaBICHNEe  MYHHUIMIIAIBHOM  yCIyTH  COOTBETCTBYET  TpeGOBaHHUSIM
ACHCTBYIOIIETO 3aKOHOJATEIbCTBA, PErYIMPYIOLIErO IPABOOTHOILIEHHUS B JaHHOMN
cpepe, B TOM 4Yucle TPeOOBaHWSIM AJAMHUHHUCTPATUBHOTO  periaMeHTa,
YTBEPKICHHOTO NIOCTAHOBIIEHUEM aAMHUHUCTpauuu [leTpomasnosck-KamuaTckoro
ropoackoro okpyra ot 15 asrycra 2017 r. Ne 2006 «OG AQMHUHHCTPaTUBHOM
periamMenTe MNpenoCTaBleHus anMHuHUcCTpauueil I[lerpomaBnosck-KamuaTtckoro
TOPOJICKOr0 OKpyra MyHHIHUIIAJIBHON YCIYTH 10 MPU3HAHUIO [TOMEILECHUS KUJIBIM
TIOMEIIEHUEM, JKWIOTO TIOMELIEHHs HENPUrOAHBIM JJIsl [POXKUBAHUS U
MHOTOKBAPTUPHOIO  JIOMa  aBapMHHBIM U  [OUIEXKAIIUM  CHOCY WU
PEKOHCTPYKIUI.

JloCTYyNHOCT ~ momydeHHs  MyHHOMIAIBHOH  ycnmyrm B KKV
«MHOrOQYHKUMOHANBHBI  LEHTP  IPEeJOCTAaBIEHHsS  TOCYyAapCTBEHHBIX U
MyHULIMIANBHBIX YCIYD» W €ro (Quuuazax Ha TeppuTopuu IleTpomaBioBCK-
Kamyarckoro ropomckoro okpyra obecrnedeHa.

OueHku 3¢ deKTUBHOCTH, pe3yNbTaTUBHOCTH, UH(POPMaIHOHHOA
AOCTYIIHOCTH, a TakXe JOCTYINHOCTHU M KOMGOPTHOCTH IIPENOCTABICHUS
MYHHUIIMIAIBHON YCIIYT UMEIOT BBICOKHE [TOKA3aTENH.

' Ilpennioxenns 1o  MOBBINIEHHIO  3((PEKTHBHOCTM  MPeNOCTaBICHHUS
MYHHULHUIIATBHON YCIIyTH CIEIYOLIHE:

1. OnTuMuzanus MyHUIUNANBHOM yenyrd. ONTUMU3AIHMS TIPEeIIoaraeT
cO0OM  KOMIIJIEKCHBIE — MEpPOIPHATHS, HaIlpaBJI€HHbIE Ha  IOBBIIIEHHE
3G (HEKTUBHOCTH OKa3aHHs MyHHUUUNATLHON yCIyTH:

- B YaCTH ONIEPATUBHOTO BHECEHUS H3MEHEHHH B aIMHUHHCTPATHUBHBIHA
PETTIaMEHT Ha OCHOBAHWM U3MEHEHHUH JEHCTBYIONIEr0 3aKOHOAATENbCTBA, a TAKKE
IIPHHATHUA MYHHUITUITAJIBHBIX IMIpaBOBBIX aKTOB, peryjiupyromux MMOPAAOK OKa3aHUsI
MYHHULUNAIbHOHN YCIyTH;

- B YacTH COOJIOJAEHMS CPOKOB OKa3aHWs MyHHUMNAILHOH YCIyrH u
HEJIOMYCTUMOCTH HAPYIICHUs CPOKOB MCIIOIHEHMS aIMUHACTPATHBHBIX POLIELYP.

2. VYnpaBleHUIO KOMMYHAIBHOTO XO3SHCTBA W IKUJIMIHOIO dboHga
anmunucTpauy Ietponasnosck-KamyaTckoro roponckoro okpyra HHGOpMAIHIO



O MOPSNIKE NPENOCTABICHHUS MyHHLMIIAIBHOM YCITyTH, pa3MeniaeMoil Ha  noprase
roCy1apCTBEHHBIX ¥ MYHHUMIANBHBIX yciyr KamuaTckoro kpas akTyanusupoBaTh

B cpok 10 1.06.2019.

3. JlocTynHOCTD MOIy4eHUs] MYHULMIIAIBHON YCIyTH B SIEKTPOHHOM BHIIE B
cranuu pa3paborku. Cpok peanusaunuu npoekra — 1 supaps 2020 roja.

3amectuTens ['1aBbl aAMUHACTpPALIAK
IlerponaBnosck — KamuaTckoro
TOPOJICKOI0 OKpyra — pyKOBOJIHTEIb
YnpaBjieHus J1e1aMi aIMHHHUCTPALMH
IlerponaBnoBck-Kamuarckoro
rOPOJICKOr0 OKpyra

1

K.B. bpseI3run



MoHuTOpHHT

[Ipunoxenue 1
K 3aKJIFOYEHUIO [I0 UTOI'aM MOHUTOPHHIA
UCTIOJIHEHHUSI a]MUHUCTPATUBHOTO PErJIaMeHTa,
YTBEPKIEHHOI'O ITOCTAaHOBJIEHHEM
aamMuHucTpanuu llerponaBnoBck-Kamuarckoro
ropoackoro okpyra ot 15 asrycra 2017 r.
Ne 2006 «O6 AaMuUHHCTPAaTUBHOM periaMeHTe
NPeIOCTaBIeHUs] aIMUHUCTPALIUEH
IlerponapnoBck-KamM4yaTckoro ropoackoro
OKpyra MyHMIMIIAJILHON YCIYTH 10 MPU3HAHUIO
NOMEIICHUS XUJIBIM ITOMEIIEHHUEM, YKHUIIOTO
TIOMELICHHS HEIPUTOJHBIM JUISI POXKHUBAHHUS U
MHOT'OKBapTUPHOI'O JOMa aBapHUHHBIM U
NOJUISKAIIHMM CHOCY MJIM PEKOHCTPYKIIAK
322018 rox

MCIOHEHNS aIMHUHHCTPATHBHOIO PErylaMeHTa, YTBEPXKIEHHOTO TOCTAHOBIIEHNEM aIMUHUCTPAaliK [ 1eTponaBioBck-
Kamuarckoro roponckoro okpyra ot 15 asrycra 2017 r. Ne 2006 «O6 AZIMHHHCTPAaTUBHOM perjiaMeHTe IIPeI0CTABICHHS
aiMuHHCTpanuei Ierponasiosek-KamyaTckoro ropockoro okpyra MyHHUIHNIATBHOI YCIIYTH 110 NPU3HAHUIO TOMELIEHUS
KUJIBIM TTOMEIICHHEM, JKUIIOTO MOMEIIEHHUS HETIPUTO/IHBIM [T IPOXKHBAHUS U MHOIOKBApTHPHOTO JOMa aBapUUHBIM M
NOJJIEXKAUIMM CHOCY MIIH PeKOHCTpyKLmu» 3a 2018 rop

1. Ananuz noxazameneii kauecmesa npedocmasnenus MYHUYUNANLHOU YCayeU

Ne IToxa3zarenn Be1Bo/1BI IO COOTBETCTBHIO Yem noarBepikaaeTcs oneHka
n/m CUTyalHH B 00BEKTE (ompoc 3asiBUTENIENH, KommeHnTapuun
MOHHMTOPHUHTIA MOJIOKEHHAM boTomaTepuansl,
aJMUHUCTPATHBHOT'O BU3YaJIbHBIN aHAJTU3, aHAJIN3
periamenTa (oleHka B bauiax) JIOKYMEHTOB H T.JI.)

L YpOBeHb TPAHCIIOPTHOM JOCTYIIHOCTH MecTa 5 Omnpoc 3asBuTenei

npuema 3asBJICHUS Ha OKa3aHHe

MYHHIMIIATBHOR YCIyTrH
2 [lopsinox nupopMupoBanus o nopsiaxe S BusyaneHblit ananms,

IPEIOCTABJICHHUS] MYHULUIIAIBHON yCIIyT |

aHaJIu3 JIOKYMCHTOB




3. [Topsmok  uHGOPMHUpPOBaHHS O  XOJE 5 BusyasibHblii aHamu3,

UCIIOJIHEHUS. MYHUIMIIAJIBHON YCIIyTH aHaJIU3 JIOKYMEHTOB
4. [TopsA0K MOTy4YeHUs! KOHCYJIbTAIUU 00 3 BusyanbHblil aHaN3,
UCITOJTHEHHH MYHUIIUIIATBHON YCIIYTH aHaJIU3 JIOKYMEHTOB
5. ['paduk npuéma 3asiBICHUNA U 4 Ompoc 3asBuTENIEH
KOHCYJIbTUPOBAHUE 3asBUTEIICH
6. JITMTeNbHOCTh OXUJAHUSL B OdYepenu IIpH 4 Omnpoc 3asBuTenei
nojaye 3asIBJICHUS Ha OKa3aHue
MYHHUITUIATBHON YCIIYITH
7. OOmuit CpoK MCHOTHEHUS MYHUIMIAIBHON 4 Bu3syasbHbli aHaIU3, aHAIU3 HapyuieHnii
yCIIYT'H JIOKYMEHTOB, OIIPOC 3asIBUTENIEH  |CPOKOB HMCIOJNHEHHS
YCIIYrd MpU aHalu3e
UCIIOJHUTENBCKOM
JAUCLHUIUTNMHBI HE
BBIABJICHO
8. TpebGoBanus K JIOKyMEHTaM 5 AHanu3 10KyMEHTOB

NPEIOCTABISIEMBIX 3asBUTENIEM, UL MOJIyYEHHS
MYHHUIIUIIAJIbHOHN YCIIYTH

9. [lepeueHs OCHOBaHMM JUI1 OTKasa B 5 AHanus 10KyMEHTOB
UCIIOJIHEHHH MYHHUIIMIIAJIBHOHN yCIyT

10. TpeGoBanuss K  00OpYIOBAaHHUIO  MECT 5 BuzyanpHblil aHaJIU3, aHAIU3
OKa3aHUsI MYHUIIUIIAJIBHON yCIyTU JIOKyMEHTOB,
OIIPOC 3asBUTEJIEN
11. VcaoBus W CPOKHM  MPEJOCTABIICHHS 5 AHamu3 TOKyMEHTOB

MYHHUITUIIATBHOHN YCIIyTH

12.| Tlopsmox u  ¢opMBI  KOHTpOJsA  3a 5 AHanu3 T0KyMEHTOB
HCITIOJTHEHHEM MYHUIUNIAIBHON YCIYTH
13. [opsinox 00aJloBaHU JIeHCTBUN 5 AHanu3 T10KyMEHTOB

(Oe3neiicTBUS) W pEIICHUH, IPUHATBIX B XOE
UCIIOJTHEHHSI MyHUIIUIIATBHOH yCIIyTd

Konu4ecTBO peCrOHIEHTOB, IPUHSBIINX Y4acTHe B MTMCbMEHHOM onpoce — 15 yenoBex.
Pacuer ko3 duLMeHTa Ka4yeCTBa UCIIONHEHUS aIMUHUCTPATHBHOIO PEIAMEHTA B YaCTH TPeOOBaHUM K MOPSIKY
Ipe0CTaBIIEH s MyHHUIIMITAIBHON yCIyTry, OalIoB:
KM =62/13=4,8
Kwm (%) =4,8/5 x 100 % =96 %

KM — cpeHuii Kod(GHUIMEHT KauecTBa HCTIONHEHMS aIMUHUCTPATHBHOIO PEraMeHTa B YacTH TpeGOBaHMI K MOPSAKY NPE0CTABIEHNA MyHUUMITAILHOM YCIyTH, 6alios;
KM (%) — cpeanuii ko3QQUIHERT KayecTBa HCTIONHEHHs aIMUHUCTPAaTHBHOTO PErlaMeHTa B 4acTH TpeOOBAHUM K MOPAIKY NMPEeIOCTABICHHSA MyHULMITAILHOMN YCIyTH, Yo.



Tabnuua 1.1.

HMurepriperanus 3HadeHunit koo UIMEHTa Ka4ecTBa UCIOTHEHUS aIMUHHCTPATUBHOIO perjaMeHTa B 4aCTH TpeOOBaHUI K
NOPSAAKY MPEIOCTaBIEHUs] MyHULMIIATBHON YCIYTH

No
n/n 3naueHue ko3 dunnenTa kayecTna, % Wurepnperanus 3HaueHnit Koappunuenta
1 90-100 OTJIMYHBIH
2 85 -89 O4YeHb XOPOIIHIA
3 80 — 84 Xopomuii
4 75-179 VY 10BJI€TBOPHUTEIHHBIH
3 70 - 74 Be13piBaromuii 6ecrokoicTBo
6 65 - 69 Toxoit
7 OueHb TIOX0M

Bei6oo: 3naueHue kod(hduULMeHTa KayecTBa WMCIOJTHEHHUS aIMUHUCTPATUBHOI'O DErIaMeHTa B YacTH TpeOOBaHMM K
MOPAZKY MNPENOCTABICHUS MYHULUIIABHON yCIIyrH COCTaBIsIeT 96 %, 4TO COOTBETCTBYET OLIEHKE «OTIHYHOY.

2. Ananus cobnooenus aOMuHUCMpamuenHvix npoyedyp

No Haumenoanue ¥ m BBIBOIBI 110 COOTBETCTBUIO CHTYauu B | UeM IOATBEpX/IaeTCs OLIEHKA
v o]
n/m aJIMMHHUCTPATUBHOM = g g . 00BEKTE MOHUTOPHHTA TIOJIOKEHUIM (MHTEPBBIO C CITYXKAIUMH,
o )
MPOLENYPHI (IeHCTBHS) § 2| &5 aJIMUHUCTPATUBHOTO perjiaMeHTa aHaJIM3 JOKYMEHTOB H T.J.) i
= 5]
v 8| = S 8 (ouenka B Gajax) S
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1. IIpuém u + + + + 5 BusyaneHblil aHanus, Oecena
perucrpaus CO  CIEIHATUCTAMH, aHAJIHU3
3asiBJICHUM JIOKYMEHTOB
2. Paccmotpenue % + + + 5 BusyanbHblit ananms, 6ecena co
3asiBJICHUI CIIEIIUAJIUCTAMHU, aHAJIH3
JIOKYMEHTOB




3. [Toaroroska u + - + + 5 BusyanbHblii ananus, Oecena co
HarpaBJeHHE OTBETOB clienHaIuCcTaMH, aHaInu3
3asiBUTEIISIM JIOKYMEHTOB

PacyeT ko> pUIMEHTa KauecTBa UCTIONHEHHs] aAMUHUCTPATUBHOIO PErjlaMeHTa B 4aCTH COOJIIO/IEHUs aJIMUHUCTPATUBHBIX
npoueayp, 0amioB:
Ke=15/3=3
Ky (%) =5/5 x 100% = 100%

Ky — cpem—mﬂ KO3CI)(1)HI.IHCHT KayeCcTBa UCITOJIHEHUS aIMMHUCTPATUBHOIO perilaMeHTa B 4aCTH cobmoaeHus AIMUHUCTPATHUBHBIX MPOLEAYD, OayioB
Ki— cpenmm KOBQ)Q)HII[/ICHT KayecTBa UCIIOJIHEHUs aJIMMHUCTPATUBHOIO perjiaMeHTa B 4acTH COOMOCHUS AIMUHUCTPATUBHBIX NpOLENYD, %.

Bui1600: TlonoxeHus aJMHHUCTPATHBHOIO perjaMeHTa B YacTH COONIOJEHMs aJMUHHCTPATHBHBIX MPOLEAYP, a UMEHHO
CPOKH BBIIIOJIHEHMS OT/EJBHBIX JEHCTBAMN O KaX 10K aJIMUHUCTPATHBHON MpOLEype, COOMoIeHie TpeOOBAHNH K OYOPMIICHHIO
JIOKYMEHTOB, KDMTEPHEB IIPUHATHS PELLICHNUSI BBINONHSAIOTCS B IOJHOM 00BEME.

3. Ananuz noxaszameneii pe3yiomamueHOCHU NPedoOCmAaBIeHUs. MYHUYUNALbHOU Y CyeU

Ne [Tokazarenn 2017 roxg 2018 rox Usmenenue
1/ ‘ KOJINYECTBA
3asiBUTENICH
MYHHULIMITAIbHOU
yciyru (%)
1 KosnuyecTBo 3asBHTEIICH MyHUIIUNIAILHON YCIIYT'H 8 50 VBenuuenue B 6,2
pasza
2 Hamuywe  (OTCyTCTBHME)  HapyIIeHMH B TPOIECCe  OKa3aHUsA - - -
MYHUIUIIAJIBHOMN YCIyTH
3 KonuuecTBo  3asBuTeNeif, O0XaJOBABIIUX pEIICHUS M  JIEHCTBHUSA - - -
JTOJDKHOCTHBIX JIMIL
4 KonuyecTBO  BBISBJICHHBIX ~ HApYIIEHUH  IIOJHOTBI M KadecTBa - - -
IpeI0CTaBJICHUS] MYHHIUIIAJIBHOM YCIIYTH 110 pe3yJIbTaTaM IIPOBEPOK

Bu1600: OTCYTCTBUE HApYLIEHUH B [IpoLiecce OKa3aHHsi MyHHUIMIIANbHON yCIyTH, a TAKXKE OTCYTCTBHE KalIo0 OT
3asiBUTEJIEH CBUJIETEILCTBYET O BRICOKOM pe3yIbTaTUBHOCTH NPEJIOCTaBIEHHs MyHUIUIIAIbHOM yCITyT .

3aMecTUTe b Ha4aIbHUKA

oO1rero otaena YnpaiaeHUs JejJaMy aIMUHUCTPALlUU %/

[lerponasioBck-KamMyaTcKkoro ropoJickoro okpyra A.B. baraesa



