3akiIr04eHue M0 UTOraM MOHMTOPUHIA

WCTIOJTHEHUSI aJIMUHUCTPATUBHOTO PETJIaMEHTa, YTBEPKIEHHOTO MOCTAHOBICHUEM
aamMuHuctpanuu [lerpomnaBioBck-KamMuaTckoro ropojickoro okpyra
oT 31 mas 2012 r. Ne 1507
«O06 AAMUHHUCTPATUBHOM PETJIaMEHTE MPEI0CTABICHUS aIMUHUCTpAIHEH
[TerponaBioBck-KamMyaTckoro ropoickoro oKpyra MyHHUITUTIAIBHON YCIIYTH TI0
MEePEBOTY JKUJIOTO MOMEIIICHUS B HEXKUIIOE TTOMEIEHNE, HeXKUIIOTO TTOMEIIICHUS B
Kutoe momernenue» 3a 2016 roxg

B mepuon c 18.05.2017 mo 26.05.2017 roma OTBETCTBEHHBIM JIMIIOM 32
OpraHu3aldi0 IPOBEAEHUS MOHHMTOPUHIA HCIOJIHEHUS aJMUHUCTPATUBHBIX
pernamenToB baraeBoit A.B. ObuTH MpoBEACHBI MEPONPHUATUS IO MOHUTOPUHTY
OKa3aHMsI MYHHIMNAIbHOW yciuyru «llepeBosl KWIoro moMemeHds B HEXHIOE
NOMEIICHHE, HEXWIOro TMOMEIIEHUS B JKAJOE TMoMelleHue» (gaiee —
MYHUIIATIAIBHAS YCITyTa).

[IpoBeneHME MOHMTOPUHIA OKa3aHHWs MYHHLIMINAIBHOM yCiyru (nmamee -
MOHHUTOPHHT) OCYILECTBIIIOCH C LIENIBIO:

- OUEHKU 3()(PEKTUBHOCTU HCIOJHEHUS aAMHUHHCTPATHUBHOIO perjiiaMeHTa
IIPENOCTABIEHUS MYHHMIMIIAIBHON YCIIYTH;

- OLEHKM KauecTBa, KOM(MOPTHOCTM M JIOCTYIHOCTH OKa3bIBaeMOM
MYHUIUIIATBHON YCIIYTH.

[Ipu npoBeieHN MOHUTOPUHTA OBUIH MOCTABJIEHBI CIEAYIOIINE 3a0aun:

- HaOJIIOJIEHUE 32 COCTOSIHUEM MPEJOCTABICHHSI MyHUIIMIAIBHON YCIIYTH;

- HaOJoJleHWEe 3a BBHIIOJHEHHEM TpeOOBaHWMM  aJIMHUHUCTPATUBHOIO
periiaMeHTa B MecCTaX OKa3aHus MYHHUIMNAIbHOW YCIyrd, B TOM YHCIE:
COOJIIOJIEHNE CpPOKOB HCIIOJIHEHHS, COCTaBa M TMOpsIKa MPEJOCTABICHUS
JIOKYMEHTOB, TpeOOBaHMI K MecTaM IpueMa 3asiBUTeNIel, TpeOOBaHMH K
UH()OPMUPOBAHUIO, KOHCYJTHTUPOBAHUIO, 00’KAJIOBAHUIO;

- HaOJIOJIeHNE 3a MCIIOJIHEHWEM aJIMUHUCTPATUBHOTO PErjaMeHTa C TOYKU
3pE€HHs COOTBETCTBUS AJMHUHHUCTPATHBHBIX MNPOUEAYpP aJIMHHUCTPATUBHOMY
periJaMeHTy, B 4YacTU MOCIEAO0BATEIbHOCTH, COAEpX aHUs padoT, COOMIOACHUs
TpeOOBaHUII K OQOPMIIEHHIO JIOKYMEHTOB, KPUTEPUEB NPHUHATHUSA PELICHUH,
COOJIIO/ICHHS CPOKOB BBIMIOJHEHMS OT/EIBHBIX JEHCTBUI B X0A€ MPEI0CTaBICHUS
MYHUIUIAIBHON YCIIyTH.

Opranom agmuHucTpanuu lleTponaBnoBck-KamMuarckoro ropoackoro
OKpyra, OTBETCTBEHHBIM 3a MPEIAOCTABICHUE MYHULIUIMAIBLHON YCIYTH, SIBISETCS
KomMurer no ynpapiieHHIO KUIUIIHBIM (HOHI0M agMuHucTpanuu [leTponaBioBck-
KamuaTckoro ropojckoro okpyra (nanee — Komurer).

B xonme MonuTOopuHra OBUI TPOBENEH MHCHMEHHBIM OMPOC MOTy4YaTeNneH
MYHUIIUIIAJIBHON YCIYTH, OCYILIECTBICH cOOp BHEUIHUX JAHHBIX, B TOM YHUCIIE:

- KOJIMYECTBO TMoJiydarene MyHununansHoit ycayru ¢ 01.01.2016 mo
31.12.2016 — 52 3aaBurens,

— KOJIMYECTBO  3asBUTENEH,  OOpaTUBIIMXCA 32  TOJy4YEeHUEM
uH(pOpMAIUU 0 MYHUIIUNAIBHON YCIIyTe, O MOPSAIKE UCTIOTHEHUSI MyHUIIUIIATIbHOM
ycinyru 01.01.2016 mo 31.12.2016, - 6omee 60 yenorek;

— KOJIMYECTBO 3asiBUTENEH, IMOJYYMBIIHUX PE3YJIbTaT MPEJOCTaBICHHUS
MYHULIUINAJIBHON yCIyTH, - 52;



— WHbIE TOKa3zareau (MOJIHBIA MepedYeHb ITOKa3aTelied NpPUBENECH B
npuiIoKeHuu 1).

B xoze npoBeseHUss MOHUTOPUHTA OTMEUEHO COOJIIOJIEHNE YCTAaHOBJICHHBIX
CPOKOB MPEJOCTABICHNUS] MYHUIIMITAIbHON YCITYTH.

Nudopmanus o mnopsiake MpeaoCTaBlICHUS MYHUIUNAIBHOM YCIIyTH,
pa3MmelnaemMond Ha nopTaje TOCYIapCTBEHHBIX W MYHUIUIAIBHBIX YCIYT
Kamuarckoro kpast He aKTyaJIn3UpOBAHA.

B pesynbrare mnpoBeAEHUS MOHHUTOPHHIAa OBUIO YCTAHOBJEHO, YTO
IPENIOCTABICHUE  MYHHUIMOAIBHOW  YCIYI'M  COOTBETCTBYET  TpeOOBaHUSAM
JEUCTBYIOLIErO 3aKOHOJATEIbCTBA, PETYIUPYIOLIEr0 IPABOOTHOIICHHUSI B JaHHOU
chepe, B TOM uHcie TpeOOBaHUAM aJIMUHUCTPATUBHOIO  pErjiaMeHTa,
YTBEPKJIEHHOI'O MOCTAaHOBJIEHUEM agMuHucTpanuu IlerponasioBck-KamMmuaTckoro
ropoackoro okpyra ot 31 mas 2012 r. Ne 1507 «O06 AIMHUHHCTPaTUBHOM
periiaMeHTe TmpeaocTaBiieHus aamMuHucTpanueit IlerpomasnoBck-Kamuarckoro
TOPOJICKOTO OKpyra MYHHUIIMITAILHON YCIYTH O MEPEBOJY JKUIOTO TTOMEIIECHUS B
HEXHUJIOE TTOMEIICHHE, HeXKUIIOTO TIOMEIIEHUS B KUJIO€ MTOMEIICHUEY .

OueHku 3¢ (EeKTUBHOCTH, pe3yJbTaTUBHOCTH, MH(pOPMaLIMOHHON
JOCTYIIHOCTH, a TaKXe JOCTYIHOCTM M KOM(OPTHOCTU MPEIOCTABICHUS
MYHUIUIIATBHOM YCIIYTH UMEIOT BHICOKME MTOKA3aTEelH.

JIOCTymHOCTh ~ MOJIlydeHUsT ~ MyHununaibHo  ycayrum B KI'KY
«MHOroQyHKIMOHAIBHBIA ~ IIEHTP  MPEAOCTaBICHUSA  TOCYJAAPCTBEHHBIX H
MYHUIMOAIBHBIX YyCIyr» W ero Quimanax Ha Tepputopun IlerpomnaBioBck-
Kamuarckoro ropogckoro okpyra o0ecreyeHa.

[IpeayiokeHuss 1O  MNOBBIIEHUIO  A(P(HEKTUBHOCTH  MPEAOCTABICHHUS
MYHULHANAIBHON YCIYTH CIECIYIOLINE:

1. Ontumu3anus MyHUIUNANBHON ycinyru. ONTUMU3aLUs peanoiaraet
co00i  KOMILJIEKCHBIE  MEPOIIPUSTHS, HAIpaBJICHHbIE Ha  MOBBILICHHUE
3¢ (HEKTUBHOCTH OKa3aHUSI MYHUIIUNIAILHON YCIYTH:

- B YaCTU OIEPATUBHOIO BHECEHMsS] W3MEHEHUH B aJIMUHUCTPATUBHBIN
perilaMeHT Ha OCHOBAaHUU M3MEHEHHH JIEMCTBYIOIIETO 3aKOHOATENbCTBA, a TAKKE
MPUHATUS MYHUILIUNTATBHBIX PABOBBIX aKTOB, PETYIHPYIONMIUX MOPSIIOK OKA3aHUS
MYHULANAIBHOWN YCIIYTH;

- B 4YacTU COOJIIOJICHMSI CPOKOB OKa3aHWUs MYHULUIIAJIBHOM YCIYyrd U
HEJIOMYCTUMOCTH HapyIIEHUs] CPOKOB UCTIOHEHUS aIMUHUCTPATUBHBIX MPOLEAYD.

2. Nudopmanuio o mopsiike MpeaoCTaBICHUsS MYHULMIAIBLHON YCIyTH,
pa3meliaeMor Ha noprajge TroCyJapCTBEHHbIX W MYHUIUNAIBHBIX YCIYT
KamuaTckoro kpast akTyannsupoBath B cpok 10 1.06.2017.

3. JoCTYIHOCTh NOJIy4€HHs] MyHUIIMTIAIIBHON YCIYTH B 3JIEKTPOHHOM BUJE B
ctaauu pazpaborku. Cpok peanuzanmu npoekta — 1 suBaps 2018 roxa.

3amecturenb [ 1aBbl aAIMUHUCTPALINT

[Terponasnosck — Kamuarckoro

TOPOJICKOTO OKpYyTa — PYKOBOJAUTEIIb

VYnpaienus genamu aIMAHUCTPALIMU

[IerponasnoBck-Kamuarckoro

TOPOJACKOTO OKpyTra K.B. bprsi3run



[Ipunoxenue 1

K 3aKJIFOYEHHUIO 10 UTOTaM MOHUTOPUHTA
WCITOJIHEHMSI aIMUHUCTPATUBHOIO PETJIAMEHTA,
YTBEP>KJIEHHOT'O MTOCTAaHOBJIICHUEM
aamuHucTpauuu [lerponasiosck-Kamuarckoro
ropojckoro okpyra ot 31 mas 2012 r. Ne 1507
«O0 AIMUHHUCTPATUBHOM pPErjaMeHTe
MPEIOCTABIICHUS aIMUHUACTpAIUEH
IlerponasioBck-Kam4aTckoro ropoickoro
OKpyTa MyHHUIIMITAILHOW YCIIYTH TIO TIEPEBOLY
KHUJIOTO TIOMEIICHHSI B HEXKUIIOE TIOMEIICHHE,
HEXHIJIOTO TIOMEIICHUS B KUJIOE TIOMEIIICHHUE)
3a 2016 rox

MoHUTOpPHHT
WCITIOJTHEHUSI aIMUHUCTPATUBHOTO PETIIAMEHTA, YTBEPKICHHOTO TOCTAHOBJIEHUEM aIMUHUCTpALUU
[TerponasnoBck-KamuaTckoro ropojackoro okpyra ot 31 mas 2012 r. Ne 1507
«O0 AIMUHUCTPATUBHOM pETiaMeHTe MpeaocTaBieHus anMuHucTpanuei [lerponasinoBck-Kamuarckoro ropojckoro okpyra
MYHULHANAIBHON YCIYTH O MEPEBOY )KUIJIOT0 MOMEIIEHUS B HEKHUIIOE TOMEILIEHHUE, HEKUIIOTO MIOMEILICHHUS B KUJI0€
noMereare» 3a 2016 rox

1. Awuanusz noxazameneii kauecmea npedoCmMasieHUus. MyHUYUNATbHOLL YCTyeU

Ne TToka3zaTenn BrLiBobI IO COOTBETCTBUIO UeM noaTBepKaaeTCs OLlEHKa
/1 CUTYaIluu B O0BEKTE (ompoc 3asBuUTENEH, KommenTapun
MOHUTOPUHTA TTOJIOKEHUSIM (dhoTomarepuarsi,
aJMUHUCTPATUBHOIO BU3yaJIbHBIN aHAIN3, aHAIU3
pernamenTa (oreHKa B 0asuiax) JIOKYMEHTOB U T.]I.)
1. VYpoBeHb TPAHCHOPTHOM TIOCTYITHOCTH MECTa 5 Omnpoc 3asBuTENnen

IpreMa 3asiBICHUs Ha OKa3aHUe
MYHUIUIAIBHON YCIIyTH

2. [Topsmox nHGPOPMUPOBAHUS O MTOPSIKE 4 BusyanpHblii aHaIN3,
MPEI0CTABICHUS MYHUITUTAIBHON YCITYTH aHaJIN3 JOKYMEHTOB, OMPOC
3asBUTEJIEN




3. [Topsmox  uHOpMHpoBaHHS O  XOJe BusyanbHblii ananus,
UCTIOJIHEHUS! MYHUIIMTIAIBHON YCIYTH aHaJIN3 IOKyMEHTOB
4, [Topsi10K OTY4YeHUsI KOHCYIbTAUK 00 Busyanbnblii aHanus,
VCIIOJHEHUM MYHUIIUIIAIILHOMN YCIIyTH aHaJIU3 IOKYMEHTOB, OIIPOC
3asBUTEIEN
o. I'padux npuéma 3asBIeHUN | Omnpoc 3asBUTENEH
KOHCYJIbTUPOBAHUE 3asBUTEIIEN
6. JUINTENbHOCTh OXUAAHUS B OYEpPEAM IPHU Omnpoc 3asBUTENeH
nojaye 3asIBJICHUS Ha OKa3zaHue
MYHULIUNIAJIbHOU YCIYTU
7. OOwmuit CpOK HCIONHEHUS MYHHUIMIAIbHOM BusyanbHblil aHanu3, aHaiu3 Hapymurenuii
yCIIyru JJOKYMCHTOB CPOKOB  HMCIOJIHCHHSA
YCIyT'H IpU aHAJIU3e
HCITOJTHUTEIIBCKOMN
JUCHUIIIINHBI HE
BBISIBJICHO
8. TpeboBanus K JIOKYMEHTaM AHanu3 J0KyMEHTOB
MPEIOCTABIISIEMBIX 3asBUTENEM, JJIS MMOJIYYCHUS
MYHHULIUTIATbHOU YCIYTU
9. Ilepeuenp OcHOBaHMM Ais  oOTKa3a B AHanu3 10KyMEHTOB
MCIIOJTHEHUY MYHUIUIAIILHOM yCIIyTH
10. TpeboBanust k  00OpYIOBAHHUIO  MECT BusyanpHblii aHanmu3, aHanu3
OKa3aHMs MyHUIIUIAIBHON YCIIyTH JIOKYMEHTOB,
OIIPOC 3asiBUTENIEN
11. VYcenoBuss W CPOKM  TPEAOCTaBIICHUS AHanu3 10KyMEHTOB,
MYHUIUIAIBHON YCIIyTH OIIpOC 3asiBUTEINIEN
12. IMopsmoxk  w  ¢dopMbl  KOHTpoJIS  3a AHanu3 10KyMEHTOB
MCIIOJTHEHUEM MYHHUIUIAIBHON yCIyTu
13. [Topsanok 00 KaJIoBaHUs nercTBuit AHanmm3 T0KyMEHTOB

(Oe3nelicTBUS) M pEIICHUM, MPUHATHIX B XOJ€
UCTIOTHEHUS] MyHHIIUTIAIEHOW YCITYTH




KomnuectBo PCCIIOHACHTOB, IIPUHABIINX YIACTHUC B IIMCBMCHHOM OIIPOCC — 10 genosexk.
Pacuer KO3(1)(I)I/IHI/I€HT3 Ka4qCeCTBAa MHCIIOJHCHHUA AIMHWHHUCTPATUBHOI'O PCTJIIAMCHTA B YaCTHU Tp€60BaHI/II>'I K IIOpAOKY

MPEI0CTaBIICHUSI MyHUIIUTIAILHOM YCIIYTH, OaJJIOB!

K = 60/13=4,61
Knm (%) = 4, 61/5x 100 % = 92,2 %

KM — cpenanii k03 GUIHEHT KayecTBa HCIIOIHEHUS aAIMUHICTPATHBHOTO PETJIaMEeHTa B YaCTH TPEOOBaHMII K IIOPSIKY NPEAOCTaBIeHHS MyHULIUITAILHO N YCIyTH, 6alioB;
Kwm (%) — cpeannii koahpunreHT kauecTBa HCIOIHEHNS aJMIHUCTPAaTUBHOTO PETIaMEHTa B 4aCTH TPEOOBaHHH K MOPSAAKY MPEAOCTABICHUS MYHULUITATEHON YCIyTH, %.

Tab6muna 1.1.

WNurtepnperanus 3HadyeHui K03 (PUIIMEHTa KauecTBa UCIIOJHEHUS aIMUHUCTPATUBHOTO PErjaMeHTa B YaCTH TPEOOBaHUH K
MOPSIAKY NPEAOCTABIEHNS MYHUITMIIAJIBHON YCIIYTH

Ne
n/n 3nadeHue kodduimenra kauecrna, % WHuTtepnperarus 3HaueHuii koddduimenTa
1 90-100 OTINYHBIN
2 85 - 89 O4eHb XOpOImuit
3 80 — 84 Xopommii
4 75-79 Y 10BIE€TBOPUTEILHBIN
5 70-74 Br3biBaronuii 6€CIOKONCTBO
6 65 - 69 Toxoit
! OueHb MmI0X0M

Buvioo: 3nauenne kod3p¢uIMEHTa KadyecTBa HMCIHOJHEHUS aJIMUHHCTPATUBHOIO pErilaMeHTa B 4YacTH TpeOOBaHUM K

NOPSJIKY MPEAOCTABIICHUS MYHULIMIIATBLHOM yCIyru coctaBisieT 92,2%, 94To COOTBETCTBYET OLIEHKE «OTIMYHOY.



2. Ananuz cobnrooeHus aOMUHUCMPAMUBHBIX NPOYEOYD

Ne HaumenoBanue % BpIBO/BI 110 COOTBETCTBUIO CUTYyalluu B | YeM MOATBEPKAACTCS OLCHKA
o ]
n/m aJIMUHHUCTPATUBHON = ‘E’ S 00BEKTE MOHUTOPUHTA MOJOKEHHUSIM (MHTEPBBIO C CIIYKaLUMU,
v b
POLEAYPHI (ICHCTBUS) § 2| &% aJIMUHHUCTPATUBHOTO PETJIAMEHTA aHaJIU3 IOKYMEHTOB | T.]1.) -
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1. [Tpuém n + + + + 5 BusyanbHbiii ananus, 6ecena
perucTparms CO  CHCIHATUCTaMH, aHAJIN3
3asBIICHUN JIOKYMEHTOB
2. Paccmotpenue + + + + ) BusyanbHblii ananus, Oecesa co
3asBIICHUN CHelHaTuCTaMH, aHATHN3
JIOKYMEHTOB
3. Iloxaroroska u + + + + 5 BusyanbHblii ananus, 6ecesia co
HaIpaBJICHUE OTBETOB CHECTIMATUCTAMHU, aHATH3
3asIBUTEISIM JIOKYMEHTOB

Pacuer koadduimenTa kauecTBa UCTIOTHEHUS IMUHUCTPATUBHOTO PETJIaMEHTa B YACTH COOJTIOACHUS aJMUHUCTPATUBHBIX
npoueayp, 6auos:
K(=15/3=5
K (%) = 5/5 x 100% = 100%

K — cpennuii ko duumeHT kauecTBa UCTIOIHEHHS aAMUHUCTPATUBHOTO PETJIaMEHTa B YaCTH COOJIIOIEHNUS aJMIHUCTPATHBHBIX IPOLEAYD, OaIoB
K« — cpennnit k03¢ UIIEHT Ka9ecTBa NCIOTHEHUS aIMIHUCTPATHBHOTO PErjaMeHTa B YaCTH COOJIIOJICHNS aIMUHICTPATUBHBIX ITpoIenyp, %.

Bui600: TlonoxeHnus aIMUHUCTPATUBHOTO PETjaMEHTa B YacTU COOJIOJICHUS aJMUHHUCTPATUBHBIX MPOIEAYpP, a UMEHHO
CPOKH BBITTIOJTHEHUS OTICTBHBIX JEHCTBUM MO KAXKI0W aIMUHUCTPATUBHOMN TMPOIIeIype, COOII0IeHHE TPpeOOBaHMi K 0(hOPMIICHHUIO
JIOKyMEHTOB, KPUTEPUEB MPUHSATHS PEIICHHS BBIMIOTHSIIOTCS B TIOJTHOM 00BEME.



3. Ananuz noxkazamerneii pe3y1bmamugHOCMU NPEOOCMABLeHUs MYHUYUNATbHOU YCIyeU

No IToxa3zareins 2015 rog 2016 rox HNsmenenue
n/n KOJIMYECTBA
3asiBUTENEH
MYHHULUIIAJIBHON
yeayru (%)
1 KonnyecTBo 3asBUTENICH MYHULIUIIAIBHON YCIyTH 43 52 YBenuuenue
Ha 21%
2 Hanuuune (oTcyrcTBHE) HapylIeHMHl B IpoLiEcCE OKAa3aHHUsA MYHULUIAIbHON - - -
yCIIyTu
3 KonnyectBo 3asBuTEnel, 00XKaJOBABIIMX PEIICHUS U JIEHCTBUS JIOJKHOCTHBIX - - -
JIUL]
4 KonnuecTBO BBISABICHHBIX HapyLIEHUH IOJHOTBI M KadeCTBA IMPEJOCTaBICHUS - - -
MYHHUIIMNIAJILHOW YCIIYTH IO pe3yJbTaTaM IPOBEPOK

Bwvisoo: OtcyTcTBHE HapylIeHHH B TPOLIECCE OKa3aHUS MYHMIIMMAIBHOW YCIyTHd, a TaKke OTCYTCTBHE >Kajold OT
3asIBUTEJIEN CBUIETEIBCTBYET O BBICOKOW PE3YJIbTATUBHOCTHU MPEAOCTABICHUS MYHHUIIMIIAIBHON YCIIyTH.

3aMeCTUTEIb HAYaJIbHUKA
oO1iero otnena YOpaBieHHs 1eJaMu aIMUHUCTPALIIH
[IerponasioBck-KamM4aTCcKOro ropoickoro okpyra

A.B. baraesa




