
3arc.lroqenne no HToraM MoHlrropnHra
rcrrorHeHl{s a,qMHHrrc'rpaTr{BHoro pernaMeHTa, yTBepxleHHoro rocTaHoBJIeHHeM

a,quunucrpaqlrn flerponaeloncx-KauqarcKoro ropo.{cKoro oKpyra
or 28 uas.2012 r. Ns 1452

<06 A4utnr-rcrparr,tBHoM perJraMeHTe [perocraBJIeHI.L anMuHlzcrpaqxefi
flerponamoscx-KaMqarcr(oro ropoAcKoro oKpyra MyHuquna,rlnoir yc,ryru lo

Br,raaqe cnerlHirJrrHoro pa3pe[eHru Ha [epeBo3Ky onacHux, rpynnora6apuruux l.r

(r,ru) r.rxe.losecHhrx rpy3oB no aBTol.ro6nnrxrru ,qoporaM o6uero no:r:osarut
MecrHol-o 3HaqeHhJr flerponaaloacr-K:rMqarcKoro f opoAcKoro oxpym)

:a 2013 roa

B neplro.q c Aecrroro [o aBa.qrlaroe r,rapra 2014 rora orBercrBeHHLM
nlIrIoM 3a opraHlI3arlHro rrpoBeaeHHq MoHr,rTopHHra ricnoJrHeHH,
aaMr,rHr.rcrparnBH;rx perJrilMeHToB Earaenofi A.B 6u:ru npoBeAeHEI Mepo[p]rflTI,IJI
no MoHr.rTopr.rHry oKa3aHrr{ r,lyunqunanrnofi ycnyrn <<Brrlava cneluaJlbHoro
pa3perrreHnf, Ha rrepeBo3Ky oflacHrrx, xpynnora6apuurx u (nln) raxeroaecxrx
rp)roB rro asro\4o6unsurtM aoporau o6uero rroJlr,3oBaHr4s MecrHoro 3HaqeHru
flerponaa.noucx-KaMqarcKoro ropoAcxoro orcpyra> (gaaee - MyHxur.rnaJrrHarr
ycryra).

(aa,ree -flporeneuue MoHr,rropuHra oKa3aHI,t, uynnquna:rlnofi yclyru
uouuropuur) ocyulecrBJrrJrocr c uenbrc:

- oueHKH sQQexrr.rnuocrr.r ucrloJrHeHx, a,qMnHr.rcr?arHBHoro perJraMeHTa
npeaocraBJreHn, uyunqana;rrnofi ycnyru;

- oUeHKH KaqecrBa, rolrQoptrocrr,r L AocrynHocrlr ora:Hsael\,toi
MyHl,rq[naJrbHofi ycnyru;

flpz,npoae.qeuzu uoulrropuura 6ulu nocraBJreHbr cre,4),Ioqrre 3a,{aqr:
- ua6nro4euue sa cocro.f,HHeM npeAocraBleHx, MyHur.llrnalruo ycnyru;- na6atogenlre 3a BrInoJrHeHteM .rpe6oranlri 

aAMr.IHr_rcrparr.IBHoro
pernaMeHTa B Mecrax oKa3aHrut MyHr,rufinafl;Hofi ycnyrx, B ToM qucre:
co6mogenue cporoB r,rcrroJlHeHr.tr, cocraBa H nop{.qKa npeAocralJreHrur
AoK),rueHToB, rpe6oaanlrfi K MecraM nprleua :a.murelei, rpe6onauufi r
aHQoplrupoaannro, KoHcyJlbrr.rpoBaHr. o, o6*-orurrro;

- na6lroAesue 3a rrcnoJrHeHHeM aAMHHHcTpaTrrBIroro pernaMeHTa c Torrxx
3peHrr.g cooTBercTBr.r, aAMHHrrCTpaT[BHBrx nporleA]? aAMr.rHI,rC'TpaTr.tBHoMy
perriueHry, B qacrr,I [ocreAoBareJrEHocrl,I, co.qepxaun_f, pa6or, co6arogeulrl
rpe6orauufi x o$opu.neuuro,[oKyMeHToB, KprlTepHeB rtpt4l,irytfl peureHnf,
co6ruo4enNx cpoKoB BrrrronHeHlrx or1"n"H"a* gificrar,rfi r xo4e npe.qocraBleHru
lryunqunalrxofi ycrryrru.

Oprauou aaMuHr.rcrpau[x flerponaanoncr-I(aMqarcKoro ropoacxoro
o-Kpyra, orBercrBeHH6tM 3a npe,qocraBJreHHe uynuqr.rnalrnofi ycnyrf., ABll,rercs
Kouxrer: ropoAcxoro xo3.f,ficrBa alMllLlcrpaq rr flerponaaloncx_KaMqarcKofo
ropoAcxoro oKpyra (Aaaee - Kor*rurer).

B xoge lrouuropr.rxra 6u:r [poBeAeH [ucBMeHHbrfi onpoc nony,{arenefi
MyHr.rulrn:ursHo ycnyru, ocyurecrBJrex c6op nneuxux gamtx, s ,ou vnc:re:

- KoJrr{qecrBo nolyuareleii uyxuqr.rna.nruofi ycnyru c 01.01.2013 no
31.12.2013 - 7 ve.roser;



KOJIИЧeCTBO 3aЯ BИTeЛ eИ , o6parr,rB[Mxc, 3a noJryqeHHeM

r.rHoopMaUuu o MyHr,rUurrarbHoI ycJryre, o floptrAKe ucflonHeHr,r, MyHt4 Ur{naJrBHofi
ycryru 01.01.2013 no 31.12.2013, - 7'renoeer;

- KOJIH{eCTBO 3aflBl,ITenefi, nonr{r,rBrnr,rx pe3yn6TaT npeaocTaBfier.ts
uyunquna,rrnofi ycnym, - 7 ve,roeer;

- uH6Ie noKanareJru (nolxufi nepeveas noxa:arerefi nplrBeAeH B

npruoNeuuu 1).
B xo.{e nporegeuur MoHHTopr.rHra orMetreHo co6ruoaenue ycraHoBJreHHEx

cpoKoB apeAocraBJreHr{r MyHr,rqlnanEHoft ycnyru, a raKxe rnSopuaqun o
nopraKe npeaocrzrBneHrrJr MyHHur,rrzurEnoi ycnyru, paaueqaeuoi xa noprane
rocyaapcrBeHHrlx r,r MyHHrIrrnaJrrHErx ycJlyr KaMsarcxoro Kpar,
nuQopt',raqxonnrrx creHAax, B aKryalbHoM cocrorHrlv.
B pesylrrare npoBeAeHu, MoHr,tropusra 6ruo
rlyxuqunarrnoi ycJryru coorBercrByer

ycTaHoBЛ eHo,ЧTo npeДocTaBЛ eⅡИe

ДeИcTByoЩero'rpe6orauurt',r
3aKoHolarerbcrBa, perynHpyrouero npaBoorHorxeHlrf, a 4annofi cQepe, s rourl{cre rpe6onauzru aAMr-tHr-rcrparriBHofo pernaMeHTa, yrBepxAeHr{oro
nocTaHoBreHlreM aAMl{Hl,tcrpaq}r! fle, polaa.noacr-(aMrraTcKoro ropoAcr(oro
oKpyra or 28 uas 2012 r. J,,J! 1452 (06 A,qMrrHxcrparr.rBHoM pernaMerrre
nperocraBneHur alMHHxcrparluei flerponauoacr-KaMqarcKoro ropoAcKoro
oKpyra MyHxrlnna:rtuofi yclyru no Bbrlaqe cneu[aJrbHoro panpeueHH, Ha
[epeBo3Ky orracnbrx, xpynnora6apnrnux a (ulr.r) TrxeJroBecHbrx rpy3oB no
agror'lo6ulrgrrtl AopofaM o6Lqero florB3oBaHfic MecTHoI.o 3HatteHrrfl
Ilerponaanoacx-KaMyarcKoro ropoAcKoro oKpyra),

Oqenrr,r sQQerrnerocrn, pe3yЛЬTaTИ BHOCTИ
, r.rHQopr'laquouxofi

aocrynHocrl.r, a raKxe AocrynHocrl.r r.r xouQopruocrr
uynuquna:rruoI ycJryrn r{Meror BErcoxr.re noKir}areJrlr.

llpe4loxexux rro rroBbrrrreHrrro eQQexrr.raxocru
MyHrarlunarlHofi ycJryrfi cneA],roulrre:

l. Onrnrrlu:arlr-rr lryHfiul,tflanBrloi ycrytx. OnrxMusaqux
co6oi KOMΠЛeКcHЫe  MeponpИЯTИ,,^uMIJlEKUHble MgpOnpIIXTHr, HanpaBneHHble
:S$ercruarocru oKa3aHx, Ir,ryH H ux n a,r rHoi yclyru:

- B rlacTu onepaTHBHOfO BHeCeHH.f, USrr.reUenufr n a4uuuucrparnsuu
peHraMerrr Ha ocHoBaHr.r[ H3MeHeHHf AeficrBylouefo 3aKoHoAareJlbcrBa, a TaKxe
IIPHTI'TI-I' MYHIIUINAIBHbIX NP BOBbIX AIOOB, PETNfiPrOIIIHX [OP'.qOK OKANAEI-IC
uynlrqunaltnofi yc,ryru;

- B qacrr.t co6JloAeHu.f, cporoB oKa3aHrrt ilryHfirlflnanEHoft ycnyf L4

HeaonycTHMocTl,t HapyueHrr{ cpoKoB }tclloJrHeHr.rf, aAMHHUCTpaTT.TBHEIX nporleAyp.
2. Arruru:aqux pa6orn no nepeBoAy MyHtrqrlna,,rbHofi ycJryru B

snerrpoHHErfi sng. Kouurery peKoMeH.{oBaHo ocyruecrBnrrl KoHTpoJrE 3a
nepeBo.{oM MyHr.tqlnarbHofi ycry.nr B gnexrponH;rfi srla lo 3l ceurrr6pt 2Ol4 u
Bo3MoxHocrr.r ee [peAocraBJreHr{e B 3JteKpoHHoM BuAe c 0l oxrx6pr 2014 roga.

3aMecrIlrear hasbr aaMxHr-rcrpaulru
flerponauoscx - KaM.{arcxoro
fopoacKoro oKpyra - p)'KoBoaxTenE
Anlapara aguuxncrpaquu
IleT ponaanorcr-K:rlrlqarcKoro
ropoacKoro oKPyfa

ΠpeДocTaBЛ eHИ,

ΠpeДocTaBЛ eHIIn

ΠpeДIIoЛaraeT

Ha  noBЫ Ш eHIIe

E.IO. Hog[qKag



flpuroxenue I
K 3aK-[K)qeHHIO rro uTOfaM MOHI-lTOpriHra

rrcrrolrHeHrrf, aaMr{HI-{cTpaTUBHoro pefraMeHTa,
yTBepxaeHHofo [ocTaHoBJIeHHeM

a.4un xucrpaqur fle rponarnoecrc-KauqarcKoro
ropoacKoro oxpyra or 28 uax 2012 r. J\! 1452

<06 Agunuucrparr,rBHoM per:raMeHTe

npe.4ocTaBleH tt, aIM x H l-.r cTpaut-,tei

flerponaaloacr-KaMqarcKom ropoac(oro
oKpyra MyHr.ru nanEHofi ycryrx ao BHAaqe

creqHanr,Hofo pa3peueHfi, Ha nepeBo3Ky

onacHbrx, xpynxora6apurusrx u (unn)
TrxeJloBecH6rx rpy3oB rro aBToMo6u,trsr,ru

goporau o6ruero nonl3oBaHuf, MecrHofo
:navenr.rr lletponagrogcr-Katvr.rarcroto

ropo,acroro oKpyru :a 2013 roA

Mouxroprxr
HCnOJIHeH}I-f, a.qMI,IHI,tCTpaTIrBHOfO pefnzrMeHTa, ).TBepx,qeHHofo nocTaHoBJIeHHeM aaMtlrrlrcTpaquir

[eT ponaa.loacr-KaMqarcxoro ropoAcKoro orpyra
or 28 Mar 2012 r. Ns 1452

<06 Agunlrucrparl{BHoM perJraMeHTe [peaocraBreHr4q aguauucrpaquefi flerponaa,roacx-KaMqarcKoro ropoAcKoro oKpyra
MyHHIII{IIaJIbHo[ ycJIyruI no BbLqaqe cleulanf,Horo pa3perrreH[, Ha [epeBo3Ky onacHbrx, KpylHora6apr.rrHux n (r.r,ru)

TrxeJIoBecHbIx l-py3oB no aBToMo6u lrgrrrr.r ,qoporau o6ulero no,rr:onaHH, MecrHofo 3Harlenu.n flerporaaloacrc-KaM.rarcxoro
ropoAcroro oKpyra> sa 2013 rog

l. Auantn noxasamene xatecmea npedocmaeteuun nyuu1una,wuoi yc,tyzu

Ir!
nlt

floxararear Butoogu no coo,regrctoltto
crryauuu n o6r,erre

MOHLITOpUIim TTOJIO)(eHUTM

AJIMI{I ICTPATI{BIIOTO

p€rlaMeuTa (oqeuxa B 6arnax)

lleM noATBepxraercr orleHxa
(olpoc aarB[Tenefi,

{orouarepra:ru,
Brr3yanEHErii aHan[3, alla,,rrr3

AOKYMEHTOB IT T.A.)

KoMMeETapuII

1. ypoBeHb rpasc[opTroii AocrylHocrrr MecTa
npxeMa 3arEureHu, rra oKaSaHle
MyHr.rqE[arEEoi ycnyrD

5 Olpoc aarBrrrenefi



＾
Ｚ llopr4ox uu@opuapoBzu rs o flopr4ke

npe.qocTaBneHri, Myrr[(una,,rEHoi ycnyru
5 Br.r:yaruurdi aaamc,

iutaul,t3 IoKyMeIIToB

3. lloprnox tu@opuupooartnr o xoAe
rrcrroJrHeHr{, Mfr}rqr[anbtrofi ycnyrx

5 Bu:ya.nsuorfi auanr:,
aEaJIrr3 aorqrMerrToB

4. floprgor nolyrern-r roEcynETarln 06
IlcnorrreHxr M)rHtrrllinatuHoi ycnyr

5 Br-I3ya,rBHr,rfi aHarr.t3,
:uranrc aoK),MeHToB

5. fpa+ul( flpIIeMa 3arBneHufi u
(oEcynETrrpoBllr re 3arBrrTenei

5 Onpoc :aeourelei

6. .I[,rnre,u,toctr ox[raflrrr B oqepean flpfi
Ilolaqe 3uuIB.lIeEIrq Ea o(a3aHI,Ie
MvHxrUrIIaIEHOfi ycrryIu

4 Olpoc aarBrrre[efi

'1. O6ura cpox llcnon,renrzn tuyururnaarnofi
yctyfn

B[3yaEH6rfi aHarn3, aI{anII3
AOX)A|{eETOB, OnpOC 3ZUIBIITeTIefi

HapFreHItri
cPoroB HcronHeHH,

ycrryrr nPn aHanm€

aHcruIIntIH]r

8. TI,e6oBaHxr (
lpe.{ocTaBDIeMEIX 3arBIITerIeM,
MyHllul,lflan6Hofi ycnyrn

AOKYMCHTAM

l(JUr flonyqeHa,
5 AIIanrt3 ,uoKlareEToB

9 flepeverr ocuora.u[fi ,rr, orxa3a B
IlcflonrreHr-rr-r M]'n[qI-IIIa,'rI,Hoi ycn]TI,I

5 AHanu3 AoKluemoB

10 Tpe6oBaur.r, r oOopyaosanriro Mecr
oKa3aH[, M]'Hl{(u [arLlloi ycnyr[

5 Bzrya,rrxlri auaaar, auan-t
AO(YMCIIIOB,

onooc aatBrTenefill. Ycaoau, I| cpotol [perocrar,reEu,
MyHr-rql,IllanbHofi ycnyru

5 A[anu3 Aorq^,erlToB,
olpoc aarB[Tenefi

う
´ Iloprgor u Qopurr rorrrpoar 3a

ucllofireErreM M].Hr{ufi IIa,rHoi ycnynt
5 AHarrr3 Iok),IireHToB

13 llopr,qoK o6xa,roaannr-aeicrgu7
(6esaeicrorr) r-r p€rrreurri, [purf,TED( B xo.qe
llcflonrreHll, Myrrnu[flanEfloi ycn]Tll

5 Ana,rna Aorlrucnroe



Konuvectao pecnoH.{eHToB, npfiHrBrrr[x yrlacrr,re B nI{ctMeHHoM onpoce 5 qenoger.
Pacver xos$Quq[eHTa KaqecrBa rlcnoJrHeHrz-f, a,qMnHl-rcrparrrBHoro perJraMeHTa e vacru Tpe6oeanufi x uopa4ry

npeAocraBJreHr,r, Mynuqnuamnofi ycnyrra, 6alroe:
Ku:63113=4,8
Ku (%): 4,815 x 100 Yo:96 %o

Ta6raua I .1.

I4urepnperaqur :uaveaufi xoaQQuqr.reHTa KaqecrBa r,rcnoJrHeHnf, aAMxHxcrparuBHoro pernrueura n vacrnT pe6oBaHufi K

帥 ЬHOИ,,AK ocTaBЛeH"
No

L7n 3uaveune rooQ$uqueHTa Ka.recrBa, oZ I,[HrepDpeaau{, 3Ea.reEufi ko3rbouquesra
1 Ornrr.rrrlfi
つ
４

85‐ 89 OqeHh xopouuf,
3 80-84 xoDo l{fi
4 75-79 YAoBnerBoprrrenEEEtri
5 70-74 Brrsr,rBaloqrni 6ecnoxofi ctso
6 65‐ 69 f[,roxoi
7

OqeEE nnoxofi

Baieod. 3na.Iexue rosQtpnqueura KaqecrBa rrcrrolrHeHrr.f, aaMrrHr,rcrparr.rBHoro perJraMeHTa B qacrrr rpe6oBaHrrfi K
loPrIKy llpe.qocTaBneHl.r, MyHlrrl]rnaflEHofi ycnyfla cocTaBt eT 96Yo, qTo cooTBeTcTByer oqeHKe (oTnHqHo)).



2. Auaqw co6lpdeuua adttuuucmpamuetoa npoqedyp
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BEIBoIE! no coorBcrcrBrrro cl-rryaqflL B

o6terre uourlroputtra rlo:roxeullrM
a,qMnHllcT['aTqBlroro perjlaMerrTa

(oqerr(a B 6aJllax)

9eu nogrsepxgaercr oqenxa
(uHTepBBro c cnyxarqEMr.r,
aHalu3 ,(oknreEaoB l, T,a,)
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l. flpreM n
peruqrpa(nt
3arB,,reIIufi

+ t + 5 Buryaarnrni aniulrn, 6eceAa
co cIIeqlIa,II,IcTElMIr, aHarlu3

AOKYMCIITOB2 Paccuorpenue
3arBreHIlii

+ + + +

+

5 BrsyanEHLIi aBa[r3, 6ecena co
CITCUIIAIIICTAIVIT, AIIAJIIi3

IOkyMeIIToB
3. flogroroora r

HiupilBneHxe oTB9TOB

3A'BIITC,IlflM

+ + + 5 Bnryaasuui anaar:, 6ece,qa co
cleqEall,IcTaMlr iuritru3

aokyMeEToB

Pac'rer roeQQr-rqr,eHTa KaqecrBa HcrIoJIHeHI,L a,{MlrHr,crparxBHoro pernaMe,Ta B qacrr.I co6JIIoAeHu{ aAMuHIrcrparIrBHEIx
[porleA)?, 6annoB:
K-=15/3=5
K- (%) = sls x 100% = 100%
IQ _ cpe,lHnri l(orooxuretfr xaqefira lrcnonHeH]xr a,@rx[ncrl,arnBHoro p€rnaMeFra B qasflr co6rrcreHfl, a.qMxHr.rcrpar{BHux fipoqeayp, 6annoBK cpeAHnft koeddnujreHr kaqecrDa ncnoJrHeHrrrr a,lM{HHcrparxlHorE pernaMeHra !.racrx coffioaeHn, a$trHHcrparlBHHx flpoue.qyp, %,Bwaod flonoxenus aaMuHrtcrparptBHoro pernaMeHTa a vacru co6nroger* ugrr"r"frorr"Hbrx npoqe.qyp, a rrMeHHo
cpoKH BbInonHeHI'l' orAenLHEIx ,qeficraufi no rcaxgofi agMHHl.rcrparnBHofi npor{ea}?e, co6rro4euue rpe6osanrfi * L4opu,reuzro
AOK)[lreHToB, Kpr.rTepueB npr{H{Tx.f, pelreHr.r, BBrnoJrH.f,roTc, B nonHoM o6b€;e.



3. Auaun noxazamete pesyrumamueuocmu npedocmaetteHun MyHu4unaJtbHoi yctyeu

I{guesenue
(orrqecrB:r
3arBureneil

MyHI{IIIIIIalEHofi

Konwecrno rareure-rei r",ynaqun.antIIoi![i'

HanИuc●Tcy

Kottr,I'Iecrao 
"uru,N4II

Ko■И・ IccTBo BI・IDjleHHI・●  HapyuCIIIIИ  ΠOnHOLI И KaЧCcTBa npcД ocTaBIIeHИ Я

- 
Bueod: orcyrcrnue HapyrneHlrfi B npoqecce oKa3aHH, MyHr,rr.(Hnan6Hofi ycnyrv, a raKxe orcyrcrBrre xano6 or3arBxrenefi cBr.rAereJrBcrByer o BErcorofi peaylirarr.rauocru npeAocraBneHrur MyHurlHrraJr6Hofr ycnym.

3a-uectrlrenl gaqalrgurca
o6qero orgena Annapara a,qMHHr.rcrpaqlrl,
flerponanaoacr-KaMqarcxono ropoacKoro oKpyra 夭 A.B. Earaeaa


