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r4 c fro Jr H e HLrfl aA}'4LT}{IdATp aTVBH O rO

rlo [ITOfaM MOHIITOpT{HIa

pefnaMeHTa, yTBepxAeHHOfO nocTaHOBJreHHeM
aAMT4HHCTp AUlZ-'].i, flerpOnauoscx-KaMqarcKoro fopoAcKoro oKpyra

flerpouauoscx-KaMrlarcKoro ropolcKoro oKpyra or 17 rruuapr_ 2OlT r. Ns 25
< O 6 Aa vu,I H I{ c rp arl4 B H o M p e rn a M e HTe rp eA o c r aB rreHz fl ailMLrHLrcr p a4ueir

flerpouaaroecx-KaMrlarcKo ro ropoAcKo ro oKpyra MyHurluuamnofi ycnyrlr no
rIpI'IHrrI,Irc Ha yqer fpaxAaH B Kar{ecrBe HyxAaroqr4xcf, B xr4Jrbrx rroMerrleHurx,

rIpeAocraBJI-tIeMbIx rlo AoroBopaM corlzanbHoro nafiua) 3a 2018 ro4

B repl4oA c 10.04.2019 ro 30.04.2019 roAa orBercrBeHHbrM JrHrIoM 3a
opraHrl3aIII4IO IIpOBeAeHI{f, MOHATOprrHfa r4crroJrHeHr,r, aAMr4H}lCTparHBHbrx
pernaMeHros Earaesofi A.B. 6uru4 [poBeAeHbr Meporrpvfltr4fl rro MoHr{Topr,rHry
oK€t3aHllf MyHHIII{[alrHofi ycnyrl4 <llpunxrae Ha yqer rpaxAaH B Kar{ecrBe
HyxAarouLrxgfl B xl4nbIX IIOMeIIIeHT{,X, [peAocTaBJr{eMbrx fro AoroBopaM
c o rrr4€LrrbHo ro safi rrla>> (4anee - MyHr4rIr4 ilanbHafl ycnyra).

MyHr4rlr.r[alruofi ycnyrr4.
Opranoru a1vttrHvtcrpar\uvr

rlpone4eur,re MoHr4ropr{Hra oKa3aHr4, MyHr4rl[ramuofi ycnyrrr (4anee -
MoHrrropr{nr) ocyrqecrBJrflJrocb c rleJrbro :

- OIIOHKLI sQ$er<rnnHocrLl HcrIoJIHeH:afl, aquLrHr,rcrparnBHoro pernaMeHTa
rrpeAocraBJreHH{ MyHr{rlurralrsofi ycnyrlr;

- 0IIeHKII Kar{eCTBa,

MyHraqnnalrnofi ycnyru;
xouSoprHocrr,r u AocryrrHocrlr oxa^:rrnaeuofi

IIpn upo n e AeHr4H MoHIaropHHra 6rrr yt rrocraBJreHbr cneAyroqrre 3a12.qv :
- ua6nroAeHl{e 3a co crorH I4eM rrpeAocraBJreHu{ MyHr{qunalruoft ycnyrr4 ;- Ha6nroAeHI,Ie 3a BbItIoJIHeHr{eM rpe6onanufi aAMr{Hr4crpar[rBHoro

pernaMeHTa B Mecrax oKa3aHr,rg MyHr,rqpIlalruofi ycnyrpr, B ToM rr14cJre:

co6lrogeuue cpoKoB I4crIoJIHeHI,rf,, cocraBa u [opqAKa npeAocraBJreHr4rr
AoKyMeHToB, tpe6onauufi K MecraM rrp?reMa aaxnurelefi, rpe6onanlrfi K
unSopuupoBaHr4ro, KoHcyJrbrlrpoBaHr4ro, o6xaloBaHVro;

- na6nro4eHl,le 3a TIcIIoiIHeHLIeM ahMvtHnarparr.rBHoro pernaMeHTa c rorrKr4
3peHrlf, coorBercrB[fl. aAMHHlICTparr,rBHbrx nporleAyp aAMr4Hr{CTparr{BHoMy
pernaMeHTy, B rlacrlr nocneAoBareJrbHocrr,r, coAepxaHu.s pa6or, co6lrc4enua
rpe6onanufi K oSoprraneuuro AoKyMeHToB, KpHTepr4eB rrpLrlflTr4fl peureuufi,
co6rrcgeuu.a cpoKoB BbI[oJIHeHI4-f, orAeJrbHbrx Aeficrsuia B xoAe npeAocraBneHr4rr

llerpouauoscx-KaMqarcKoro ropoAcKoro
OKpyra, OTB€TCTBCHHbIM 3a npeAOCTaBJIeHI4e MyHHIII4ua-truOfi ycnyrr,r, flBrfleTcfl
Ynpaaleuue KoMMyH€LnbHoro xos.f,ficrBa H xuJrr{rrlHoro Qon4a aAMr4Hr{crp ar\uvt
flerpouauoscx-Kai\,rqarcKoro ropolcKoro oKpyra.

B xoAe MoHpITopLIHra 6rrn npoBeAeH uucrvrennufi onpoc uolyvarereff
MyHl4llrr[aarnofi ycJIyrI4, ocyqecrBnen c6op BHerrrHr,rx AaHHbrx, B ToM rrHcre:

KoJIpIqecrBo rlonyqarelefi MyHLIIII4rralruoft ycnyrn c 01.0I.2018 no
31.12.2018 - 405 rreJroBeK;

KOJrr,rqecrBo 3arBrarerefi, o6pa:rznruLrxcfl. 3a [onyqeHueM



I,IH$opMaIIHI,I o MyHTIIII4[ztrrbHofi ycnyre, o [opqAKe r4crroJrHetttr MyHr{rlunaJrbHofi
ycnyrtr 01.01.2018 uo 31.12.2018, - 6oree 450 qenoBeK;

KoJII4rIecrBo zaxeutel,:it, [onyqr,IBlur4x pe3ynbrar [pe.qo craBJreHu-f,

MyHrrrluralruofi ycnyru, - 405;
HHbIe rroKuBareJru (nonHufi [epeqeHb norasarerefi [prrBeAeH B

rpr4noxenuz 1).

B xoAe rIpoBeAeHH.f, MoHLITopuHra orMerreHo co6nrc4eHr4e ycraHoBJreHHbrx
cpo Ko B npeAo craBJreHr4.rr MyHurlurralruoft yc Jryrr4.

ZuSopruraqzx o [opqAKe rlpeAocraBreHr.rq MyHr4rlr4rramHoft ycnyru,
pasueulaeuofi Ha rroprarre rocyAapcrBeHHbrx 14 MyHr,rqun€LrrbHbrx ycnyr
Kauqarcroro Kpaf, He aKTyErJrH3IrpoBaHa.

B pe3yJlbrare npoBeAeHr4f, MoHHTopr{Hra 6uno ycraHoBJreHo, qro
rIpeAocraBJIeHHe MyHl4rlr,rnamuoft ycnyrr{ coorBercrBoBillo rpe6onauuxu
4eficrnyroqero 3aKoHoAareJrbcrBa, peryJrr.rpyroqero npaBoorHorueHr4.rr n gaHuofi
cQepe, B ToM rlucre rpe6oaauHxu aAMr4Hr4crparr{BHoro perJraMeHTa,
yTBepxAeHHoro rIocTaHoBJIeHHeM aAMI4HLIcTpa\VLr flerponanroscr-KaMtrarcKoro
ropoAcKoro oKpyra or 17 flHBapfl. 2017 r. J\lb 25 (06 A.{uuuucrparr4BHoM
pernaMeHTe rlpeAocraBleHl,Iq aAMr4HHcrpa\ueit flerponauoscx-KaMqarcKoro
ropoAcKoro oKpyra MyHltr.Ir4nalruofi ycnyr[ rro [plrH{Tra}o Ha yr{er tpaxAaH B

KarrecTBe HyxAaIoqvxcs. B xl{Jrbrx loMeuleHr4sx, [peAocTaBJr.rreMr,rx tlo
AoroBopaM corlr4€LrrbHoro safi ua>>.

flocrynnocru nonyqeHu, MyHr.rq]rnalruofi ycnyrr4 B KfKy
<MnoroQyHKlrlaoHa-usnufi IIeHTp rrpeAocraBJreHnq rocyAapcrBeHHbrx kr

MyHLIIII4T€LIIrHrIX ycJlyr)) 14 ero Sunualax Ha reppuropr4a flerpouauroBcK-
KaNa.rarcxoro ropoAcKoro oKpyra o6ecue.reHa.

Oqeuxu e$SerrraBHocrr4, pe3ynbTaTrrBHocTrr, uu$opuaquouuofi
AocryrrHocrt4, a raKxe AocrynHocru vr xour$oprHocrr.r
MyH r{rlr4na-nruofi ycJryr[ I{Meror BblcoKr4e rloKa3areJrv.

llpe4noxeHnfl, rro rroBbrrrreHr,rrc) sQQexrnBHocrr4
MyHrrlr{rralrnofi ycJryru cneAyroqre :

1 . OnrzMus ar\r4s. MyHr{rl[[alrsofi ycnyru. OnruNaras a\vfl
co6oft KoMrrJreKcHbre Meponpuqraf,, HanpaBneHHbre
eS SerrunHocrra o K€t.:aHHr MyHHrIrl na-urHofi ycnyru :

- B rlacTu olepaTl,IBHoro BHeceHI4.rI zsl\4eHeHl{fi B aAMHHHcTparzausrfi
pernaMeHT Ha ocHoBaHkrut LI3MeHeHLIfi 4eficrnyrcqero 3aKoHoAareJrbcrBa, a raKxe
npr4}jflTufl MyHI4III,I[€LIIbHbIX npaBOBbrX aKTOB, perynupyrcqr4x nopf,AoK oKa3aHraf
MyHlrrluralruofi ycnyru;

- B r{acrv co6lrcAeHIas cpoKoB oKiBaHu.q MyHrrrlunalrnofi ycnyrr{ u
HeAOTIyCTI4MOCTI4 HapytueHll.f, CpOKOB t4CrrOJrHeHl,lfl aAMr4Hr{CTpaTr4BHbrx nporleAyp.

2. YnpaueHuro KoMMyH€rnbHoro xo:qficrsa v xlrnurrlHoro Sou4a
aAMI4HucrparlLtv flerponauoncx'KaMqarcKoro ropoAcKoro oKpyra unQoplaaquro
o noprAKe rrpeAocraBlrerns. MyHrrunlarurofi ycnyru, p€BMerrlaerraofi ua noprare
rocyAapcTBeHHblx I{ MyHIiIIIU[iUIbHbIx ycJlyr Karr4.{arcxoro Kpaf, aKTyanpr3r4poBarr,
B cpoK to 1.06.2019.

[peAocTaBJreHr4,

npeAocTaBreHr4s

npeAIIonafaeT
Ha IIOBbIIUeHLIe



3..{ocrynnocrr flonyqeHuq MyHr.rrlunanbHoi ycnyrx B gneKTpoHHoM BHAe B

cra1;av pa3pa6orKr.r. Cpox pearusaqrrfi npoeKra - I xunapr 2020 rola.

3anecru'rers franrr a4nruHucrparl[rr
flerponanloacx - Kauqarcxoro
ropoAcKoro oKpyra - pyKoBoAr{TeJrb

Ynpaelenur AeraMr,r a1Mrrrr4c"rpa\t4u
llerponaeroacx-KaM.{a, croro
ropoAcKoro oKpyra



flpu.noxenue I
( 3ar(JrIorIeHIaIo IIo I,ITOTaM MOHI4TOpT{H[a

Irc[oJlr{eHri{ aIMI,IHUCTpaTI,IBHOTO pef JIaMerrTa,
yTBepxIeHHoro nocTaHoBleHI,IeM
a,4r,runucrpaqur.r fleTpolaBnoBcr-KaMqaTcKoro
ropo,{cxoro orpyra or 17 aanapr 2017 r. Ne 25
<<06 A4rr.rr,rnucrparr,rBroM pefl raMeHTe

rrpeaocTaBneHI4, a.qMxHr.rcTpa{Iaei
flerpouarnorcx-KaMrrarcroro ropoAcKom
oKpym MyHr.{urlnatrbHof ycnyrfl no npunrrluo
Ha ) reT fpaxnaH B KarrecrBe Hyxa:uorulxc, B

xlIJIhx [oMeIIIeHI.ItX, npeAOCTaBnreMEIX nO

AoroBopaM coqlzrnrxoro nariua> sa 2018 rog

Monxroptnr
IrcrIoJIHeII[' aAMI,IHI{CTpaTI{BHOIO pefnaMeHTa, }'TBepXIeHHOflO IOCTaHOBJIeHIIeM aAMI,IHI{CTpaqrU

flerponanuroacx-KaMrrarcKoro ropoAc(om oKpyra or 17 ri:ar;apx 2017 r. No 25
<06 AguNnucr:paruBHoM perJlaMeEre IlpeaocraBneHr4, aAMr,rnucrpaqaefi flerponaeroscK-Kalr.rarcKoro ropoacxoro oKpyra

uyrraqnnaaruofi ycny { rlo flpr,rH.srl,Ilo Ha ytrer rpaxlaH B KaqecrBe HyxAarou[xc, B xuJrbrx noMer{eEr,rrq [peAocraBr.seMBrx
rro .qoroBopaM coqr,ra:rrsoro safiuo> :a 20 I 8 rog

l. Auanus norcazamene xauecmea npedocmaeteuua.uyuuqunatouoit ycttyzu

.t\!
nlrr

floxasarelr Buro4sr [o coorBercrBr.rro
cvryary:ar e o6rexre

MOHr4Topr.rHra UOJIOXeHT.TTM

aAMr.rHr,rcTpaTI,IBHOrO

perJraMeHTa (oqeHra s

r{eu uogrnepxAaerc, orIeHKa
(onpoc :aanurelefi,

Qotouarepr4aJrbt)
BLI3yanbH b tit auatu3, a*uwB

AoKyMeHror u r.4.)

Kouueurapuu

1 YponeHr rpaHclopruofi 4ocrynHocrr.r Mecra
lpI,IeMa 3aflBneHufl. Ha oKa3aHr,re

MyHl,ruunanruofi yclyrn

4,5 Oupoc zassurereir

2. flopx4ox unSopuupoBaHuq o noprAxe
lpeAocraBneHru MyHrrqunalsnofi ycnyrr4

5 Busyalsusrir auastu3,
aHilJIII3 AOKIa{eHTOB

J. flopr4or r,rndroplrupor,anns, o xoAe
IrcrroJrHeHrrs MyHuuulalsuofi ycnyru

5 Busyalrnuit auattw3,
aHaJrr,r3 AoKyMeHToB



4. flopq.qox [onyqeHr.rr KoHcynbra gwu o6
llcrroJrHeHr,rr4 MyHr{rlulalrsofi ycnyril

5 B u:ya-urustit anastu3,
aHuwr3 AoKIMeHTOB

5. fpa$ar upzetra zassreluf4 u
KOHCynbTrrpoBaHLr e zas,srr e refr,

4,5 Onpoc saqer4rerefi

6. llnrelrHocrr o)KilpLa*yre. B oqepeAr.r [pr4
rloAaqe 3alBrelJlas, Ha oKa3aHLIe
MvHzuunzrnbHoft yclyru

4 Onpoc gasslrrereft

7. O6Ir1ufi cpoK xc[oJrHeHr{, uynuquna-nruofi
ycnyfr4

B u:yalrurr it a:aatu3, aHuM3
AOKyMeHTOB, OrrpOC :aseplrerefi

IIpa
HcnonHurenbcKoii

AHCU}INNHHbI BLI'BJICHsI
HapyueHrr.fl cpoKoB
npeaocTaBneHll,
MyHHrlHnarbHofi ycnyrt{.
Oqeuxa paborsr,{enapraueura
no oKiBaHHrc UyUUqnna,rruoft
ycnyrn- yaoBneTBopr{Ten6Ho

8. Tpe6onanur K
npeAocTaBJlreMbrx 3arBr{TeJreM,
l,tyuzqunalrnofi yc{yrlt

AOKyMeHTaM
A[-rr flonyqeHr,L

5 Anarus AoKyN{eHToB

9. flepeveus ocuosaH[fi Enfl orKa3a B
ucrroJrueHr.rr.r MyHrrur{[alsuofi ycnyru

5 AHalr.rs AoKlaneHToB

10. Tpe6orauu, K o6opy4onauuro Mecr
oKa3aHr.r.f, MyHurlr.rlanruofi ycnyrn

5 B usyalrHrr it aaaruz, aHurnlr3

AoKyMeHroB

l1 Ycrosuq v cpoKrr rrpeAocraBrreHz.,r
MyHrrrlun,rnrHofi yclyru

5 AHarus AoKyMeHToB,
orrpoc gagsurerefi

12. flopxgox v Sopuu KoHrponfl 3a
r{c[oJrHeHLreM MyHr{uuuzururofi ycnyrr4

5 AHarus AoKyMeHToB

13. flopx4ox o6xaroeau[q AeficrBr{fi
(6e:4eficreut) u perueuufr, npr.rHqrbrx B xoAe
lrcrroJrHeHr,rr MyHr,rqulalruofi ycnyru

5 AHar[s loKyr\{eHroB

Ko.nuvecrro pecnoHneHToB, flpunrBrrrrx ]rqacrrre B rrr.rcrMeHHoM onpoce _ l0 qenonex.
Pacver xosrlQaqreHTa KaqecrBa I,IcnoJrHeHI,rr a,[Mr.rHr,rcrparr.rBHoro pernzrMeHTa r vacru rpe6oraHr.rfi K nopfaKy

flpeAocraBneHr,r, Mylrr-rquna,rrnoi yclyrr.r, 6arnor:
Krl: 62/13 : 4,8
Kt-t (%) = 4,375 * 100 o/o:96 Yo

(M (%) - cpealilrn xo30dxqrem &aqecr'a ucnonHelru, arrMnHr.rcrparrrB,oro p€rnaMeHra B ,racrn rpe6*urrt * noir.r*y npeao";;;;r;;;t r*r-rr. u y.tytu,yo.

4 aHa,rtn3(



Ta6nraua 1. 1.

I4urepnperaqaa :naveuufi xosQQuqzeHTa KarlecrBa r{cnoJrHeH[, aAMuHxerparrrBHoro peHaMeHTa B qacrr.r rpe6ogaHnfi rc

HOI,I

Btieod: 3*a\esue xost[Quqraenra KaqecrBa I{cIroJrHeHr-r, a,qM}rHr,rcrparr,rBHoro perJraMeHTa r uacn rpe6oaax1rfi x
rlop{AKy rlpeAocraBJreHH{ MyHHrIHrrULrrbHOfi ycnyfr.r cocraBuer 960A, r{To coorBercrByer orIeHKe ((orrHrrHoD.

2. Auanus codnrcdeuun adMuHucmpamunHbtx npoqedyp

llo fI ocTaBJIeH I{.rI MyH I,IUI4fIaIIb rI4
Irb
n/n 3na.reHue xos$SuqzeHTa KatrecrBa, yo Irlurepnperarlr.rfl 3Haqenrafi rosS$r4rlrreHTa

1 90- I 00 Orila.rHrrfi
2 85-89 OqeHr xopotuufi
1J 80-84 Xopourufi
4 7s -79 Y4on:rernopurelsusrfr
5 70-74 Brrsrrsarouufi 6ecnorofi crBo
6 6s-69 fhoxofi
7

Oqesr rnoxofi

Irb
nln

HauN{enosaHue
aAMr,rHrlcTpar[eHofi

rpoueAypbr (4efrcrnur)
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Brmo4u no coorBercrBr.rro cr,rryarlr{H B
o6rexre MoHr,rropuHra [oJroxeHr,rsM

aAMr,rHHCTpaTH BHO f O pef naMeHTa
(oueHr<a n 6annax)

r{eu no4rrepxraerc.f, orIeHKa
(uHrepnrro c cJryxarrlaMrr,
aHilnrr3 AoKlMeHTon z r.4.)

Fr

0)
z
ov

1 llpnEru a
perprcTparlrrf,
:assrtenufi

+ + + + 5 Buryamnuit auastu3, 6ece4a
CO CIeIII4IIJII'ICTaMLI, aHanI,I3

AoKyMeHTOB
2. Paccuorpeuue

sa.f,nreHufi
+ + + 5 Auaru: AoKyMeHToB

3. lloAroroexa u

HalpaBneHrre oTBeToB

3a.f,BI4TenqM

+ + + + 5 Bnsyalsuu it. auastwz, 6ecega co
cneuuanucTaMll, aHaJILI3

AOKYMCHTOB



Pacver rcooQQuqueHra KaqecrBa I{cnorHexnq a,{Mr,rHr,rcrparr.rBHoro pernaMeHra B qacrr4 co6rrogennr a.quuHr,rcrparr,rBHED(
upoqegyp, 6amroa:
K"=15/3:5
K- (%) = 5/5 x 100Yo = 100%
I. - cpeaHxn xoloouufiel{I xaqecrBa I'rcnonseHr, aaMnHscrparroHoro perraMeHTa B qacfi co6rroleHr, arMflHncrparnEHHx npoqeayp, 6a,uoBK- cpeAHlri l.osQ0rune'. xaqecrBa rcnonHeH,, arMxnncrparnB,oro perra*eHra B qacrn co6nrotrexu, 

"o"rrr".i"r""r.* ri"q"fri, "2.
Eoleod.' floaoxenlrf, arMunrrcrparlrBHoro perJraMeHTa a vacru co6nrogeum ug"rrr"rpurrBHbrx [poueayp, a r,rMeHHo

cpoKll BEInonHeHI'If, ornenblrblx aeficrBlrfi no Kax.qofi aaMlrHucrparlrBHofi nporle4/pe, co6nrcgexue rpe6oaaxui r o$opureulro
,{oKyMeHToB, KpuTepI'IeB rrpt H,iTt4l peIIIeHI.L BBInorHsIoTc, He B noJIHoM o6r6rrle, arrnolneHne KoTop6D( orleHr.rBaeTc, KaK
yaoBJreTBopr.rTeJrBHoe.

3. Auanus noKa3ameneil pesynamamunHocmu npedocmalreHun MyHuqunanuuoir ycnyzu

8alaod..orc},rcrr,IeHapyueHIr[BnpouecceoKa3aHI-Ic*y,,q,nu,@
3arBr'rrenefi cBrrnererrbcrByer o Bbrcorofi p*ynrrararnocri npeaocraBJreHrry MyHUrIUnirJrEHOii yCryru

3auecrureJlb HaqaJIbHV Ka

o 6 n1e ro o rA en a Vnp au e n vfl Ae n avra a AMr4lprcr p ar\r4v
Ilerponauo ecx-KaMqarcKoro ropoAcxo ro oKpyra

Ns

rtln
floxasarem 2017 rct 2018 roa I4gueuesue

KOIUqECTBA

zassulerei4
uyuuqunalruofi

vcnvrra (o/")
I Ko-[Hqecrso 3iurBuTeJrefi uyuuqunalruofi ycnyru 325 405 Yser[qeHr,re

sa25Yo
2 HaIu.IHe(orcyrcrnue)uapyrueHrrfinupoqecceoKa3aH,,,@
IJ KonHqecrso3a,IBHTeneft,o6xaloBaBIII[xpeuIeHI,Ifl,aercffi
4 Konrqecrno Bbr.f,BJIeHHbIx uapyruenuft rroJlHorbl

uyur.rquna-urnofi yclyru no pe:ylbraraM rpoBepox
H KaqecTBa [peAOCTaBneHus,

A.B.Earaesa


