3akiIl04eHue M0 UTOraM MOHMTOPUHIA

WCTIOJTHEHUSI aJIMUHUCTPATUBHOTO PETJIaMEHTa, YTBEPKIEHHOTO OCTAHOBICHUEM
aamuHucTpanuu [lerponasioBck-Kamuarckoro ropojckoro okpyra
ot 31 mas 2012 r. Ne 1504
"O0 AIMUHUCTPATUBHOM pEeTraMeHTe MPeOCTaBICHUS aIMUHUCTpALIUEH
[TerponaBnoBck-KaMuaTCKOro ropoiCKOT0 OKpyra MyHUIIMITAIbHON YCITYTH 110
OPUHATHUIO HA YUET TPaXkiaH, HYKAAIOUUXCS B IPETOCTaBICHUH JKUITbIX
nomenieHuit npu agmuuuctpamnuu [erponaBnosck-KamuaTtckoro
ropojckoro okpyra'" 3a 2016 rox

B mepuon c¢ 18.05.2017 mo 26.05.2017 roma OTBETCTBEHHBIM JIUIIOM 3a
OpraHM3alMI0 TNPOBEACHUS MOHHUTOPUHIA HCIIOJHEHUS aJIMHHUCTPATUBHBIX
periiaMeHToB baraeBoil A.B. ObUM MpPOBEAEHBI MEPONPUATHS O MOHUTOPUHTY
OKa3aHWs MyHHIIMNAIBHOMN yciyru «lIpuHsaTHe Ha ydeT rpaxkiaH, HyKJAIOIKUXCs B
MPEAOCTABICHNN KWJIBIX IOMELIEHWA IIpu aamMuHucTpanuu llerpomaBioBck-
KamuaTckoro ropockoro okpyra» (ajgee — MyHULUIIAIbHAS YCIIyTa).

[IpoBeneHnEe MOHUTOPMHIA OKa3aHMsI MYyHULMNAIBHON yciayru (nmanee -
MOHHUTOPHHT) OCYIIECTBIUIOCH C LENbIO:

- OUEHKU 3()(PEKTUBHOCTU HCIOJHEHUS aAMHHHCTPATUBHOIO perjiiaMeHTa
IIPEOCTABICHUS MYHULMIIAIBHOMN YCIIYTH,

- OLEHKM KauecTBa, KOM(MOPTHOCTM M JIOCTYIHOCTH OKa3bIBaeMOM
MYHULIANAIBHOMN YCITyTH;

[Ipu npoBeieHN MOHUTOPUHTA OBUIHM IMOCTABJIEHBI CIEAYIOIINE 3a0aun:

- HaOJII0JIEHUE 32 COCTOSIHUEM MPEOCTABICHUSI MyHUIIMTIAIBHON YCIIYTH;

- HaOJro/leHWe 32 BBIIIOJIHEHHEM TpeOOBaHMM  aJIMUHUCTPATUBHOTO
pernaMeHTa B MeECTaxX  OKa3aHWs MYHUUUIIAIBHOW YCIYTd, B TOM 4YHCIIE:
COOJIIOJIECHNE CpPOKOB MCIIOJIHEHHS, COCTaBa M TMOpsIKa MPEJOCTABICHUS
JIOKyMEHTOB, TpeOOBaHMM K MecTaMm IpueMa 3asBUTENeH,  TpeOoBaHU K
UH()OPMUPOBAHUIO, KOHCYJTHLTUPOBAHUIO, 00)KAJIOBAHUIO;

- HaOJIOJIeHNE 3a MCIIOJHEHWEM aJIMUHUCTPATUBHOTO PErjaMeHTa C TOYKU
3p€HMsI COOTBETCTBMS AJAMUHUCTPATUBHBIX IPOLUEAYP aIMMHUCTPATUBHOMY
perjaMeHTy, B 4YacTWU MOCIEOBATEIbHOCTH, COJAEpKaHUS padoT, COOIHOACHUS
TpeOOBaHUII K OQOPMIIEHHIO JIOKYMEHTOB, KPUTEPUEB MPHUHATHUSA pPELICHUH,
COOJIIOICHHS CPOKOB BBIMOJIHEHMSI OTJIEIbHBIX ACHCTBUI B X0/1€ MPEIOCTaBICHHUS
MYHULHUIIAJIBHOW YCIIYTH.

Opranom agmuaucTpauuu llerpomaBinoBck-KamMuarckoro ropoackoro
OKpyra, OTBETCTBEHHBIM 3a IPEIOCTABICHHE MYHULUIAIBHOW YCIIYTH, SIBISETCS
Komurer no ynpapiieHHIO KUIUITHBIM (HOHI0M agMuHucTpanuu [leTponaBioBck-
KamyaTckoro ropoickoro okpyra.

B xome MonuTOopuHra OBUI TPOBENEH MHCHMEHHBIM OMPOC MOTydyaTeseH
MYHUIIUIIAJIBHON YCIyTH, OCYIIECTBICH cOOp BHEUIHUX JAHHBIX, B TOM YHUCIIE:

- KOJIMYECTBO TMoJiydarene MyHununanasHoi yenyru ¢ 01.01.2016 mo
31.12.2016 - 304 genosexk;

— KOJMYECTBO  3asiBUTENIEH,  oOOpaTUBLIMXCS  3a  MOJyYEHUEM

uHPOPMAITUU 0 MYHUITUTIAIBHOHN yCIIyTe, O MOPSIIKE UCTIOTHEHNUS MyHUITUTIAIBHOM
ycayru 01.01.2016 mo 31.12.2016, - 6oee 300 yenoBek;



- KOJIMYECTBO 3asiBUTENEH, IMOJIYYMBIIUX PE3YyJbTaT MPEIOCTaBICHUS
MyHULMNANBHOUN yeryrH, - 304;

— WHBbIE TIOKa3zaTrenu (MOJIHBIM TMepedyeHb IoKa3aTelied NpPUBEICH B
npuiIoKeHuu 1).

B xone mpoBefeHrsI MOHUTOPUHTa OTMEUEHO COOJIOJICHIE YCTAaHOBICHHBIX
CPOKOB IPEJOCTABICHHS] MYHULIUITAIbHON YCITYTH.

Nudopmanus o mopsake NPeAOCTaBICHUS MYHHUIUIAIBHON yCIyTH,
pa3MeraeMoi Ha MOpTaJieé TOCYJAPCTBEHHBIX M MYHHULMUIAIBHBIX YCIyT
Kamuarckoro kpast He aKTyaJIu3UpOBAHA.

B pesynbrare mpoBeneHUS MOHHMTOPHUHTa OBUIO yCTaHOBJIEHO, YTO
MPEIOCTaBIICHUE MYHHUIIMNAIBHOW YCIYI'M  COOTBETCTBOBAJIO  TpPeOOBaHUSIM
JIEWCTBYIOIIETO 3aKOHOJATEIbCTBA, PETYIHPYIOIIETO TPAaBOOTHOIICHUSI B JAHHOU
chepe, B TOM uHcie TpeOOBaHUAM AJMUHUCTPATUBHOTO perjiamMeHTa,
YTBEPAKIAECHHOIO0 TIOCTAaHOBJIEHUEM aaMuHucTpauuu IlerponasnoBck-KamyaTckoro
ropoackoro okpyra ot 31 mas 2012 r. Ne 1504 "OO6 AJIMUHHCTPAaTHBHOM
pernamMeHTe TmpenocTtaBieHus anaMuHucTpanued I[lerponaBinoBck-KamuaTckoro
TFOPOACKOr0 OKpyra MYHULMNAIBHOW YCIYTHM MO NPHUHSATHUIO HA y4YeT TpaxiaH,
HY)KJAIOIIKUXCA B MPEJOCTABICHUH >KWIBIX MOMEMICHUH MpU aIMUHUCTpALUU
[lerponasioBck-Kam4aTckoro ropoickoro okpyra'.

[TocTanoBneHnEM aIMUHUCTPALIUA [Terponasnosck-KamuaTckoro
ropojackoro okpyra ot 17.01.2017 Ne 25 «O0 agMUHHCTPATUBHOM PETJIaMEHTE
npenocrasieHuss aamuHuctpanueil IlerponaBioBck-Kamuarckoro ropoackoro
OKpyra MyHUUUIAJIBHOW YCIyTH MO NPHUHATHIO HA YYeT IpakJaH B KayecTBE
HY)XJAIOLIUXCA B KWUJIBIX TOMEIICHUSAX, MPEAOCTABISEMbIX II0 JOTOBOpaM
COIIMAJILHOTO HaiiMa» JEWCTBYIOUIAs PEAAKIUsl aJMUHHCTPATHBHOIO PErIaMeHTa
MpU3HaHA YTPATUBIIUM CHUITY.

JoctynHoCcTh  mONydyeHus ~— mMyHununaipHou — ycayru B KI'KY
«MHOTOQYHKITMOHAIBHBIA ~ IIEHTP  MPEAOCTaBICHUS]  TOCYJApCTBEHHBIX U
MYHUIIUTIATBHBIX yCIyr» W ero Quimanax Ha Tepputopun IleTpomaBioBck-
Kamuarckoro ropogckoro okpyra o0ecreyeHa.

Ouenkn 3¢ (HEKTUBHOCTH, pe3yJIbTaTUBHOCTH, MH(}OPMATMOHHOU
JOCTYITHOCTH, a TaKXe JOCTYIHOCTH M KOMQOPTHOCTH NPENOCTaBICHUS
MYHUIIUNIATBHOM YCIIYTH UMEIOT BHICOKHE MTOKA3aTEelH.

[IpemyioxkeHuss 1O  MOBBIIEHUIO  A(P(HEKTUBHOCTH  MPEAOCTABICHUS
MYHULMUIIAJIIBHOW YCIIYTH CIEAYIOIINE:

1. OntumMuzanus MyHUIUOATBHON yeayrd. ONTUMU3ALMS PEANO0IaracT
co0Ol  KOMIUICKCHBIE  MEPOIPHUSATHSA,  HAMpaBJICHHbIE HA  TOBBLIIICHHE
3¢ (HEKTUBHOCTH OKa3aHUsI MyHUIIUTIAIBHOMN YCITyTH:

- B YacTH OIEPATUBHOTO BHECEHUS W3MEHEHUN B aJMUHUCTPATUBHBII
pErjlaMeHT Ha OCHOBAaHUM M3MEHEHUI JIEMCTBYIOIIETO 3aKOHOIATEIbCTBA, a TAKKE
MPUHATHS MYHULIUNTAIBHBIX MMPABOBBIX aKTOB, PETYIUPYIONIUX MOPSAOK OKa3aHUs
MYHULIMNIAIBHOW YCIIYTH;

- B 4YacTU COOJIIOJICHHSI CPOKOB OKa3aHUs MYHUIUINAIBHOW YCIYIH U
HEJIOYCTUMOCTH HapYyLIEHUSI CPOKOB UCIIOJHEHHUS aIMUHUCTPATUBHBIX MIPOLELYP.

2. Vndopmanuio o MOpSIKE MPEAOCTABICHUS MYHUIMIIAILHON YCIYTH,
pa3MeliaeMoi Ha noprajge roCyJapCTBEHHbIX W MYHHUIMNAIBHBIX YCIYT
KamuaTckoro kpast akTyann3upoBath B cpok 10 1.06.2017.



3. JloCTYNHOCTh MOJTYYEHHS] MYHUIIUNIATIBHON YCIIYTH B 3JIEKTPOHHOM BUJIE
B cTaguu pa3padotku. Cpok peanmsaruu npoekra — 1 ssaBaps 2018 roga.

3amecTtuTens [ naBel aIMUHACTpaUU

Ilerponasnosck — Kamuarckoro

TOpPOJICKOTO OKpyra — pyKOBOJIUTEIb

VYrpasneHus AenamMu aIMAHUCTPALUN

IlerponasnoBck-Kamuarckoro

TOPOACKOI0 OKpyra K.B. bpeizrun



[Ipunoxenue 1

K 3aKJIFOUYEHHUIO 110 UTOraM MOHUTOPHUHTa
WCITOJIHEHMS aIMUHUCTPATUBHOIO PErJIaMEHTa,
YTBEP>KJIEHHOT'O MTOCTAaHOBJIICHUEM
aamuHucTpanuu [lerponasiosck-Kamuarckoro
ropojickoro okpyra ot 31 mast 2012 r. Ne 1504
"O0 AIMHUHUCTPATUBHOM perjiaMeHTe
MPEI0CTaBIICHUS aIMUHUCTpAIIUEH
IlerponasioBck-Kam4aTckoro ropoickoro
OKpyra MyHUIIMTIAIBHOMN YCIYTH MO NPUHSITUIO
Ha y4yeT IpakaaH, HyKAaroIXxcs B
MIPEIOCTABIECHUH KUIbIX IOMEUIEHUHN TIpH
agmuHucTpauuu [lerponasiosck-Kamuarckoro
ropojickoro okpyra" 3a 2016 rox

MoHUTOpPHHT
WCIIOJTHEHUS aIMUHUCTPATUBHOTO PETIIAMEHTA, YTBEPKICHHOTO TOCTAHOBJIEHUEM aIMUHUCTpALlUU
[TerponasnoBck-Kamuarckoro ropojckoro okpyra ot 31 mas 2012 r. Ne 1504
"O6 AIMUHUCTPATUBHOM perjIaMeHTe MpeocTaBieHus aiMuaucTpanuei [lerpomnasnoBck-KamMuaTckoro ropojickoro okpyra
MYHULMNAIBHON YCIYTH MO MPUHITUIO HA YYET TPAXK/IAH, HYKJAIOIIMXCS B TPEAOCTABICHUH KUJIbIX TOMEIICHHUN TpH
anvuuuctpanuu [lerponasioBck-KamuaTckoro
ropojckoro okpyra'" 3a 2016 ron

1. Awuanusz noxazameneti kauecmsa npedoCmasieHuss MyHUYUNAIbHOU YCayeu

Ne TToka3zaTenn BrLIBoIbI IO COOTBETCTBUIO UeM nmoaTBepKIaeTCs OLlEHKa
n/m CUTYaIluu B 00BEKTE (ompoc 3asBuTENEH, KommenTapun
MOHHUTOPHHTA TTOJIOKEHUSIM (dhoTomarepuarsi,
aJMUHUCTPATUBHOIO BU3yaJIbHBIN aHAIN3, aHATU3
periiaMeHTa (OIleHKa B JIOKYMEHTOB | T.JI.)
1. YpoBeHb TPAHCHOPTHOM TIOCTYITHOCTH MECTa 42 Omnpoc 3asBUTENen

IpreMa 3asiBICHUS Ha OKa3aHUe
MYHUIIUIAIBHON YCIIyTH

2. [Topsmox nHGPOPMUPOBAHUS O MTOPSIKE 5 Busyanbhblii ananus,
MPEIOCTaBICHUS] MyHUILIUTIATHHON YCIYTH aHaln3 TOKyMEHTOB




3. [Topsmox  uHOpMHpoBaHHS O  XOJe 5 BusyanbHblii anamus,

VCIIOJTHEHUS] MYHHUIMIAIBHOMN YCIIyTH aHaJIn3 TOKyMEHTOB
4, [Topsi10K OTY4YeHUsI KOHCYIbTAUK 00 S) Busyanbublii aHanus,

VCIIOJHEHUM MYHUIIUIIAIILHOMN YCIIyTH aHaJIn3 TOKyMEHTOB
5. I'paduk npuéma 3asBiIeHU U 4.4 Ormpoc 3asiBuTenei

KOHCYJIbTUPOBAaHHE 3asiBUTEIICH

6. JUINTENbHOCTh OXUAAHUS B OYEpPEAM IPHU 4 Omnpoc 3asBuTene
nojave 3asIBJICHUS Ha OKa3aHue
MYHUIIMTATbHON YCIYTU
7. OO6mmii CpoK HMCHONHEHUS MYHHMIUIIAIBEHOM 3,6 BusyanbHblii aHanu3, aHanus [pu o amamsze
v HCIIOJTHUTCIIBCKON
yCIyTH JIOKYMEHTOB, OIIPOC 3aABUTENCH | yycrmmummmr BBIBICHEL
HapyIIeHUs CPOKOB
TIpEaOCTaBICHUA
MYHHULIUIAIbHON YCIIyTH.
Ornenka padots! Jlenapramenra
10 OKa3aHWIO MyHPIL[PIHaJTI)HOI)'I
YCIIyTH- Y OBJIETBOPUTEIBHO
8. TpebGoBanus K JIOKYMEHTaM 5 AHanu3 J0KyMEHTOB

IIPEIOCTABIIAEMBIX 3asBUTENEM, IS IOJIYYCHHUS
MYHHUIIMIATHHOM YCIIYTH

9. Ilepeyenr  OCHOBaHMII I  OTKaza B ) AHanu3 10KyMEHTOB
VCIIOJTHEHUHY MYHHUIIUTIAIILHOMN yCIIyTH

10. TpeboBanust k  00OpYHOBaHHMIO  MECT 5 BusyanbHblil aHanu3, aHanus3
OKa3aHUs MyHUIIUNIAJTBHON yCITyTH JIOKYMEHTOB

11. VYenoBuss W CPOKM  TPEAOCTaBIICHUS 5 AHanu3 10KyMEHTOB,
MYHUIIUTIAJTBHON YCITYTH OMpPOC 3asiBUTENEH

12. [Mopsimok  u  QopMbl  KOHTpOJISI 32 5 AHanM3 T0KyMEHTOB

WCIIOJIHEHMEM MYHHUIIMTIIAIBHON YCIIYTH

13. [Topsanok 00’KaJIOBaHUA JIEACTBUI 5 AHanm3 T0KyMEHTOB
(Oe3nelicTBUS) M pEIICHUM, MPUHSATHIX B XOJE
WCTIOTHEHUS] MyHHIIUTIAIBHOW YCITYTH

KonuyecTBO pecrioHIeHTOB, MPUHSABIIMX YYacTHE B TUCbMEHHOM omnpoce — 10 uenoBexk.
Pacuer koadduumenta kadyecTBa HMCHOJHEHUS AJMUHUCTPATHUBHOTO perjiamMeHTa B YacTh TpeOOBaHUUA K MOPSAKY
IPEIOCTABIICHUSI MyHULIUIIAJIbHON yCIyTH, 0aJioB:

Km =61,2/13 = 4,7



Ku (%) = 4,7/5 x 100 % = 94 %
KM — cpenunii koaQuIeHT KauecTBa UCIIOTHEHHS aIMHHUCTPATUBHOTO PErjiaMeHTa B YaCTH TPeOOBaHUIA K MOPSAKY MPEIOCTABICH IS MYHHIIUITAIbHO N yCIyru, 6auios;
Kum (%) — cpenamii k03 puitneHT kauecTBa HCIIOTHEHHS aIMIHUCTPATUBHOTO PETJIAMEHTA B YAaCTH TPEOOBaHUH K MOPSAKY MPEIOCTABICHUS MyHHIUIAIEHON yCiIyTH, %o.

Taomuma 1.1.

WuTepnperanust 3HaueHUH K03 PHUITEHTa KaueCcTBa UCTIOTHEHHUS aIMUHUCTPATUBHOTO periiaMeHTa B YaCTH TpeOOBaHUH K
HOPSIKY PEAOCTABIICHNS MYHULIUIIAJIBHON YCIYTH

No
n/n 3nauenue ko3 duirenra kauecta, % WuTepniperanust 3HaUeHUH K03 PPUIieHTa
1 90-100 OTINYHBIN
2 85 - 89 OyeHb XOpOouHi
3 80 — 84 Xopommii
4 75-79 Y 10BIETBOPUTEIBHBIN
5 70-74 Bri3piBaronuii 6€CIoKoMCTBO
6 65 - 69 ITnoxon
7 OueHb MI0X0M

Buvi6oo: 3nauenune ko3(p¢uLMEHTa KadyecTBa HMCHOJHEHUS aJIMHHHCTPATUBHOIO pErjlaMeHTa B YacTH TpeOOBaHUMN K
MOPSAIKY MPEAOCTABICHUS MyHUIIUIIATIBHON yCIIyTu cocTaBisieT 94%, 4TO COOTBETCTBYET OIIEHKE «OTIHMYHO.

2. Ananuz cobo0eruss aOMUHUCMPAMUBHBIX NPOYEOVD

Ne HaumenoBanue 2 m BBIBOIBI O COOTBETCTBUIO CUTYyalluu B | Yem MmoJaTBEp»k/1aeTcsl OlleHKa
o /M
n/n aJIMUHUCTPATUBHOM g g & 00BEKTE MOHUTOPHHTA TTOJIOKEHUSIM (MHTEPBBIO C CITy)KaIUMHU
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1. [Tpuém n + + + + 5 Busyanpnbiii ananus, 6ecena
perucTpanus CO  CIeIMaTUCTaMH, AaHaJH3
3as1BJICHUN JIOKYMEHTOB
2. Paccmotpenue + - + + 5 AHanu3 JOKyMEHTOB
3asBJICHUN




3. IToaroroska u + + + + 5 BusyanbHbrii ananus, 6eceia co
HaIpaBJICHUE OTBETOB CIIEIMaIMCTaMH, aHAJIN3
3asiBUTEIISIM JIOKYMEHTOB

Pacuer koaddurmenTa kauecTBa UCIIOTHEHUS AIMUHUCTPATUBHOTO PETJIaMEHTa B YACTH COOJTFOACHUS aMUHUCTPATHBHBIX
nporeayp, 0anios:
Kc=15/3=5
Ky (%) = 5/5 x 100% = 100%

K« — cpennnii koahpunmeHT KauecTBa HCIONMHEHNS aJMUHICTPATUBHOTO PETIAMEHTA B YaCTH COOJIIOICHNS aIMHUHUCTPATHBHBIX MIPOLEAYP, OaIoB
K« — cpennnii ko3 purmeHT kauecTBa HCIOTHEHNS aIMIHUCTPATHBHOTO PETIaMEHTa B YaCTH COOIIOACHNS aIMIHUCTPATHBHBIX IIponenyp, %.

Bv1600: 1lonoxeHns aIMUHUCTPATUBHOIO PErjJaMEHTa B YacTH COOJIOJECHUS aJMUHUCTPATUBHBIX MPOLETYpP, & UMEHHO
CPOKH BBITIOJTHEHHSI OTACIBHBIX ACHCTBUI MO KaX 10 aIMUHUCTPATUBHON MpoIienype, cCoOMoAeHne TpeOoBaHUM K 0OPMIICHHUIO
JOKYMEHTOB, KPUTEPHEB MPUHATUS PEUICHUS BBINOJHIIOTCA HE B MOJHOM OOBEME, BBINOJHEHUE KOTOPHIX OLIEHUBAETCS Kak
YAOBJIETBOPUTEIBHOE.

3. Ananu3z noxkazamerneti pe3yibmMamueHOCMU NPeOOCMABIeHUS MYHUYUNATbHOU Y CLy2U

No [Toka3zarens 2015 rox 2016 rox HNsmenenue
1/ KOJIMYECTBA
3asgsBUTEIICH
MYHHULUITIAJIBHON
yeayru (%)
1 KonuuecTBo 3asBuTeNell MyHUIIUNIAIBHON YCIyTH 249 304 VYBenuuenue
Ha 22%
2 Hanuuue (oTcyTcTBHE) HapyIIeHUH B MpoIlecce OKa3aHWs MyHUIIUIIATbHON yCITyTH
3 KonnuecTBo 3asBuTENeid, 00KaIOBABIINX PEIICHUS U IEHCTBUS JOHKHOCTHBIX JTUI]
4 KonmdecTBO BBISBICHHBIX HAPYIICHWA TOJHOTHI M KadecTBa MPEIOCTABIICHUS
MYHHIIMTIATILHOM YCIYTH TIO PE3yNIbTaTaM MPOBEPOK

Bvigoo: OtcyTcTBHE HApyLIEHUH B IPOLECCE OKa3aHMs MYHHMLIMIIAJBHOM YCIYrHM, a TaKXKe OTCYTCTBHE Xajlo0 OT
3asBUTEJIEW CBUAETEIBCTBYET O BBICOKOW PE3YJIBTATUBHOCTH MPEAOCTABIEHNS MYHHUIIMIIAJIBHON YCIIYyTH

3aMecTuTeNb HayalbHUKA
oO1mero otaena YpaBieHHS JeJIaMu aIMAHUCTPALIHH
[TerponaBnoBck-KaMuarckoro ropoackoro okpyra A.B.baraea




