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B nepuon 01.04.2022 no 20.04.2022 roma OTBETCTBEHHBLIM JIMLIOM 34
OpraHM3al{il0 IPOBEACHUS MOHHUTOPUHIA HCIOJHEHMsI  a/JIMUHMCTPATHBHBIX
pernaMeHToB A.B.baraesoii Oblid mnpoBeieHbl MEpPONPUSITHS MO MOHUTOPHHTY
OKaszaHMs MyHHUMINAIbHOW ycnyru «CorinacoBaHue NpoBeIeHHs TepeyCTpPOHCTRa
U (WIKM) INepelyIaHMPOBKH ITOMEIIEHHS B MHOIOKBAPTUPHOM JloMe» (janee —
MYHULMNAIbHAS yCllyra).

IlpoBeneHre MOHMTOPHMHIA OKazaHWs MYHHULUIAJIbHOW yCIyru (nanee -
MOHHUTOPHUHT) OCYLIECTBIISIIIOCH C LIEJIbIO:

- OLEHKH 3(PPEeKTUBHOCTH HMCIOJHEHUS aJIMUHMCTPATHBHOIO periamMeHTa
NpeAOCTaBACHHS] MYHULUIAIBHOH YCIIYyTH;

- OUEHKHM KayecTBa, KOM(pOPTHOCTH W JIOCTYNHOCTH OKa3blBaeMOM
MYHHULMIAIBHON YCIIYTH;

IIpu npoBeieHUU MOHUTOPUHTA OBLITH MOCTABIEHBI CAEAYIOLIUE 3a/1a4Hu:

- HaOJIIOICHHUE 3@ COCTOSIHMEM MPEeIOCTABICHUS MYHULIMNAIBHON YCIIYTH;

- HaOmoJeHHWe 3a BBINOJIHEHWEM TpeOOBaHMII aJAMUHUCTPATHBHOIO
perjaMeHTa B MecTaX OKa3zaHMsi MYHMUMIAIBHOW YCIYrd, B TOM YMCIIe:
cOOMIOIeHUEe CPOKOB MCIOJHEHHs, cocTaBa M IOps/Ka [pPeJoCTaBICHUS
JIOKYMEHTOB, TpeOOBaHMM K MecTamM MpHema 3asBUTelIel, TpeOoBaHUN K
MH(OOPMHUPOBAHUIO, KOHCYJITUPOBAHUIO, 00KATOBAHUIO;

- HaO/oAeHHe 3a UCIIOJHEHUEM aJIMMHUCTPATUBHOIO perilaMeHTa ¢ TOYKH
3pEeHMsI  COOTBETCTBUSl  @JIMMHUCTPATUBHBIX IIPOLEAYP aAMUHHUCTPATUBHOMY
periamMeHTy, B HacTH IOCJEJIOBATEIbHOCTH, COAEp:KaHMg padoTr, coOioaeHus
TpeboBaHuil K OGOPMIIEHHIO JOKYMEHTOB, KPUTEPHUEB [PUHATHA pelleHuH,
COOIO/IEHHsI CPOKOB BBINIOJIHEHHS OT/I@NIbHbIX AEHCTBUH B XOJ€ Mpe0CTaBICHHUs
MYHULIMIIAILHON YCIIYTH.

OpranoMm aamuuuctpauuu  llerponasnosck-KamMuyarckoro  ropojckoro
OKpyra, OTBETCTBEHHBIM 3a MPEeJ0CTaBICHHE MYHHULMIIAIbHONW YCIYIH, ABIAETCA
YrpaBieHre KOMMYHalTbHOTO XO3siCTBA U JKMIIMIIHOIO (DOHA aMUHUCTpALUH
[leTponaBnoBck-KamyaTcKoro ropoickoro okpyra.




B xojae MouuTrOpMHra Obl1 INpoBeeH NUCbMEHHBIM MojydyaTeaeh
MYHHULHNATBHOM YCIYTH, OCYILIECTBIIEH COOp BHEUIHUX JAHHBIX, B TOM YUCIIE:

- KOJUYECTBO Mojyuatesied MyHuuunaibHod ycayru ¢ 01.01.2019 no
1.12.2021 - 123 3asBuTes,;

- KOJIMYEeCTBO  3asiBUTeNed,  oOparuBLIMXcst 3a NoJIy4YeHHEM
HHpOpMAlMKM O MYHMIMIAIBHOH YCIyre, O TOpSAKe MpeaoCTaBIeHUs
myHununanbHoit yeayru 01.01.2021 mo 31.12.2021 - 6onee 70 yenosek;

- KOJMYECTBO 3asiBUTENICH, MOJIYUMBIIMX pe3yJbTaT MPe/I0CTaBICHUS
MYHULUTNIANIBbHON yenyru - 123;

(o8]

= MHBIC TII0Ka3zaTeiau (IOJIHBIA IlepedyeHb [oKasaTeseld IpUBEJIEH B
MPUITOXKEHUH ).

B xoze npoBejieHUs MOHUTOPUHIA OTMEUEHO COOJIIOIEHHE YCTAHOBJIEHHBIX
CPOKOB MPeA0CTABICHUS MYHULIUIIATbHON YCIyTH.

Nudopmaiuss o mnopsiike MpPeJOCTABICHUS MYHULMINAIBHOW YCIYTH,
pasmeniaeMoi Ha nopraje rocy/JIapCTBEHHbIX M MYHHLMIAIBHBIX YCIYyT
KamuaTckoro kpasi He akTyaln3upoBaHa.

B pesynbrate npoBeeHUss MOHUTOPHHra ObUIO YCTAaHOBJIEHO, YTO
NpeoCTaBIeHue  MYHULMMAIBHOH  YCIAYTH  COOTBETCTBYET  TpeOOoBaHHUAM
JIEHCTBYIOIIETO 3aKOHOATENbCTBA, PEryJIUPYIOLIEro NpaBOOTHOLIEHUS B JaHHOM
chepe, B TOM uHcie TpeOOBAHMUSM  aJIMHUHMCTPATUBHOIO  perjaMeHTa,
YTBEPIKJIEHHOTO MMOCTAaHOBJIEHHeM aaMuHucTpaluu llerponasnosck-Kamuarckoro
ropoackoro okpyra 15.08.2017 Ne 2005 «O0 AIMMHHUCTPAaTHBHOM perjlaMeHTe
npemocTaBienus: ajiMuHucTpauudeid IlerponasnoBck-KaMuaTcKoro ropoackoro
OKpyra MyHUITUTIATBHON YCIIYTH TI0 COTNIaCOBAHMIO MPOBE/ICHHUS [1epeyCcTPONCTBA U
(M) TIEpenJIaHUPOBKH MOMEIIEHUS] B MHOTOKBAPTUPHOM JOME».

JlocTynmHOCTh  MOJdydeHHss — mMyHunmnansHo — ycayrm B KI'KVY
«MHOroQyHKIMOHAJIBHBIA ~ LEHTP  MPeAOoCTaBIICHHs  IOCYJApCTBEHHBIX W
MYHHIIMIAIBHBIX YCIyr» M ero ¢uaramax Ha Tepputopun lleTponaBioBck-
KamuaTckoro ropoickoro okpyra ooecrieyeHa.

OrueHku 3(pPeKTUBHOCTH, pe3y/IbTaTUBHOCTH, uH(popMaMOHHOII
JOCTYITHOCTH, a Takke [OCTYNHOCTH M KOM(OPTHOCTH IIPEIOCTABIICHHS
MYHHULUNAIBHOR YCIYTH UMEIOT BbICOKHE ITOKA3aTellN.

B 1ensx onrtuMH3alMu [poliecca IPeJlOCTaBICHMUS YCIYyIH, a TakkKe
MTOBBLIIIEHHUS] JOCTYMHOCTH M KayecTBa MYHULMIAIBLHOW YCIYIH JJIsl HaceleHus
ITerponanoBck-KamMyaTcKOro ropo/ickoro oKpyra mpeaiaraeTes:

- YCHIIUTh MH(MOPMUPOBAHHE U Pa3bACHUTENBHYIO pabOTy ¢ 3asBUTEIISIMH T10
BOIpocamM  ucrosib3oBanus — ExauHoro  mopraja  roCyAapCTBEHHBIX U
MYHHLMAIBHBIX YCIYT IS MOJIy4eHMs YCIIyr, MepeBeeHHBIX B JIEKTPOHHbIH
BH/L;

- @XKEeroJIHO MPOBOJUTH MOHWUTOPUHI KauyecTBa IPEIOCTABICHUS YCIIyT IS
BBISIBJIEHHMS] OCHOBHBIX TEHIEHILIMI B BOIIPOCAX NPE/IOCTaBIEHHS YCIIYT,




- B MAKCMMaJlbHO BO3MOXKHbI€ KOPOTKHE CPOKH 3aBEPLIUTH PEriaMeHTallUI0
YCIIYTU U NIEPEBOJL NTPEJAOCTABICHUS YCIIYTH B JIEKTPOHHBIH BHJIL.

W.o. 3amectutens I 1aBbl aAMUHUCTPALIMK
ITerponasnosck — KamuaTckoro
FOPOJICKOT0 OKpYTra — PyKOBOJAMTEIS
YnpaBneHus aejaMi aMUHUCTPALIUMH

Ilerponasnosck-Kamuarckoro ;
-~ 4 L]
FOPOJICKOT0 OKpyTra /’*% M.A. Boiirosa




Mouutopuur

[Ipunioxenue 1

K 3aKJIFOYEHHUIO 110 UTOraM MOHUTOPUHTa
MCITIOJTHEHUS aIMUHUCTPATUBHOI'O perjamMmeHTa,
YTBEPIKEHHOTO MOCTaHOBIEHHEM
aamunucTpauuu Ilerponasnosck-Kamuarckoro
ropozckoro okpyra ot 15.08.2017 r. Ne 2005
«O6 AIMHUHHCTPATHBHOM perjlaMeHTe
NpelOCTaBIeHHs aMHUHUCTpaLUei
ITerponasnosck-KamuyaTckoro ropoackoro
OKpyra MyHULMIIATBHOM yCIIYTH O
COIJIaCOBAHUIO NPOBEJIEHHUS NIEPEyCTPOHCTBA H
(un) neperyaHUpPOBKH ITOMELLIEHUs B
MHOI'OKBapTUpHOM J1oMe» 3a 2021 rop

MCIIOJHEHUS QJIMMHUCTPATUBHOIO perjlaMeHTa, yTBEP)KASHHOIO TOCTAHOBICHUEM aIMUHHCTPALIMH
ITerponasnosck-KamuaTckoro ropoackoro okpyra ot 15.08.2017 Ne 2005 «O6 AAMHHHCTPaTHBHOM periiaMmeHTe
npenocTaBneHus agMuaucTpauyei Ilerpornapnosck-KaMyaTcKoro ropoickoro oOKkpyra MyHHIMIIANBHOR YCIIyTH 110

COrJIaCOBAHUIO MIPOBEIEHHUS NepeyCTPoiicTBa U (WIH) NeperIaHMPOBKH NTOMEILEHHs B MHOTOKBAPTUPHOM JIOME»

3a 2021 rox.

1. Ananuz noxasameneil kavecmeda nPeoocmasIeHus MyHUYUNAJIbHOU YCaYU

Ne llokazarenn BbIBO/IBI 110 COOTBETCTBHIO Yem noareepikaaeTcs oleHKa
n/m CHUTYalUH B 00BEKTE (onpoc 3asiBUTENEH, KommenTtapun
MOHHUTOPHHIA ITOJIOYKCHHWSIM (bOTOMaTEpHHHb[.
a/IMHHUCTPATUBHOTO BH3Yya/IbHBIH aHAJIN3, aHATIH3
pernamenTa (oreHka B 6annax) JIOKYMEHTOB H T.]1.)

1. Y poBeHb TPAHCIIOPTHOH JIOCTYITHOCTH MeCTa 5 Onpoc 3asuTenei

npuema 3asBIeHUsT Ha OKa3aHHe

MYHULHITAILHOH YCIYTH
2. [Topsijiok HHPOPMHUPOBAHUS O MTOPAIKE 5

MpeI0CTaBICHUSE MYHUIUIIATBHON YCIIyrH

Busyanbublit ananms,
aHalin3 JJOKYMEHTOB




3. [Topsytok  undopmupoBanus 0 X0J€ 5 BusyanbHblil aHaims,
HCITOJIHCHHS MYH}ll.ll’ll'laJIBHOﬁ YCIyru aHaJIN3 JTOKYMCHTOB
4. [Topsanok mosiyuyenus KOHCYJILTALMK 00 5 BusyanbHblii anains,
HUCITOJTHEHHUH M}'HHHHHBJIBHOﬁ YCIIYTH AHAIN3 JJOKYMECHTOB
5: ["'padux npuéma 3asBiaeHuil U 4 Onpoc 3asBuTesneit
KOHCYJIbTHPOBAHHE 3asiBUTEIICH
6. JliuTenbHOCTL OKUAAHUSL B OUYEPEeIH INPH 4 Onpoc 3asBurerei
nojlaye 3asBIICHUS Ha OKa3zaHue
MVHHHHI’[EUI[:E’!Oﬁ YCJIYI'H
7. OO0wHi CPOK MCMOJHEHUS MYHHIHNAILHOH 5 BusyanbHblii aHaan3., aHamus Hapywennii
YCIIVI'H JJOKYMECHTOB, OITPOC 3asBUTENEH CPOKOB  HCIMOJIHEHHNS
YCAYru npu aHajinie
WCTIONHUTENLCKOI
JHUCUHTITHHDI HE
BbIABJICHO
8. Tpebopanus K JOKYMEHTaM 4 Ananus JJ0OKYMECHTOB
[Pe/IOCTABIISICMBIX 3asiBUTEJIEM, IS MOJIYYEHHS
MYHUIMIAILHOH YCIVIH
9. Ilepeuenr  ocHOBaHMi  JUIsi  OTKasa B 5 AHallu3 JIOKYMEHTOB
HCMOJHEHHH MYHHIIMNIAILHON YCAVIH
10. TpebGosanus kK  o0opyaoBaHMIO  MeCT 5 BusyanbHblii ananusz, ananus
OKa3aHHsi MyHUIIMNIAJILHOM YCIIYTH JIOKYMEHTOB,
OIpoc 3asiBUTEIEH
11 YeaoBus M CPOKH MpeaoCTaBIeHHS 5 AHaIN3 JJOKYMEHTORB,
MYHHIMTIATBHOR YCIIYIH OInpoc 3asiBUTENEH
12. [Topsytok  u ¢opMbl  KOHTpois — 3a 5 AHanu3 10KyMEHTOB
MCIIOJIHEHHEeM MYHHIIHITALHOH YCIyru
1.3, [opsinok oKalIOBaHMS JieicTBHi 5 AHalnu3 10KYMEHTOB
(Oe3z1eiicTBHA) M pELICHUH, NMPHUHATBHIX B XO0J€
MCITOJTHEHHUS MYHUIIMITATTLHOMH YCIIyTH

KoJinyecTBO pecrnoHaeHTOB, MPUHABIIMX YYacTHE B TMCbMEHHOM orpoce — 20 yenoBex.
Pacuer koa(puiimerTa kauecTBa UCIOJHEHHUS aAMUHHUCTPATUBHOIO PEriIaMeHTa B YaCcTH TpeOOBaHUH K MOPSIKY
npeoCTaBIeHUss MyHUIIMNAIBHON ycllyru, 0aios:
KM =62/13 =4,77
KM (%) =4,77/5x 100 % =95,4 %

Km — cpeannii kodduiuenT KauecTsa HCNONHEHUs a/IMMHHCTPATHBHOTO PErJIaMEHTa B 4acTH TPeGOBAHMIT K MOPAIKY Npe/10CTaBAeHHS MYHHUMTAIBLHOI yeayri, 6anios;
KM (%) — cpeannii koa(pUIUEHT KauecTBa HCMOJIHEHHA aIMHHICTPATHBHOTO PErjamMeHTa B HacTH TpedoBaHNIT K MOpAIKY npeocTaBienis My HHUHNATLHOIN yeuyru, Yo.




Tabnuua 1.1.

HMuTtepnperanus 3HaueHUil Ko3(p(pUIHeHTa Ka4ecTBa UCIIOIHEHU aIMUHUCTPAaTUBHOIO PErilaMeHTa B 4acTh TPeOOBaHUH K
MOPsIKY ITPEeA0CTABICHNU MyHULUIIATBHOR YCIyTrH

Ne
i/ 3navenue kodpdunnenTa kavecrra, %o Wureprperanust 3HayeHUH Ko puimeHTa
1 90-100 Or1/IMYHbII
2 85 - 89 O4eHb XOpOIIHii
3 80 — 84 Xopoui
4 75-79 VY 10BIETBOPUTEIIbHBIH
5 70 - 74 Buieizatonuii 6ecrnokoiicTBo
6 65 - 69 [Ioxoi
7 OueHs MmIoXoi

Bbioo: 3nadyenue kodDQuIMeHTa KauecTBa HCIOJHEHUS aJMUHUCTPATHBHOIO perjamMeHTa B 4acTH TpeOOBaHMM K

MOPAIOKY NPEI0CTABIICHUS MYHHHHHBHBHOﬁ YCIIYru COCTaBJIACT 95,4%, HTO COOTBETCTBYECT OLICHKE «XOPOIIO».

2. Ananuz cobaooenus aOMunUCmpamuesIx npoyeoyp

No Haumenosanue ¥ o BLIBO/1BI 10 COOTBETCTBHIO CUTYAIIMH B UeM moaTBepIkaaeTest OleHKa
o @
1/m a/IMHUHUCTPATUBHOH = E U 00BEKTE MOHMTOPHHTA MOJIOKEHHUIM (MHTEPBBIO C CAYIKALAMH,
— =2
npoLeaypsl (1eHCTRHA) g 9 S = aIMUHUCTPATUBHOTO PErilaMeHTa aHajau3 JOKVMCHTOB M T.J.) .
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1. [Tpuém u - 4 + o Busyansubiii anamms, Oecena
perucTparHs CO CHeUMAIMCTaMH,  aHaliu3
3asIBJICHUH JIOKYMEHTOB
2 PaccmoTrpenue + + + + Buzyanbuslit ananus, decesa co
3asBICHU I ClIELMAITUCTaAMU, AHAITH3
JIOKYMEHTOB




2

TToaroroska n + + + Gy 5
HalpaBIeHHe OTBETOB
3AABUTEISM

Busyanbuorii anamus, decelia co
CHICIHATHCTAMH, aHAIH3
JIOKYMEHTOB

Ki— cpcm—mﬁ KO')(I.)(I)HU.HCHT KadecTsa HCMNOJHCHHWS aJIMMHHCTPATHBHOIO perijaMmeHTa B 4acTh COGHIO,’IEIEI’ISI AAMHHHCTPATHBHBIX MPOLEAYD, %.

Pacuer kos¢dumenTa KayecTBa UCIOJIHEHUS a/IMHHUCTPATUBHOIO perjlaMeHTa B 4acTH COOIOAEHUS aIMHMHUCTPATHBHBIX
npotuenyp, 0anios:
Kx=15/3=35

K« (%) =5/5 x 100% = 100%

Ki— CpC,LlHllr'l KO')([J(I)HUHEI"IT Ka4yecTBd HUCIOJIHCHHA a/IMUHNCTPATHBHOIO perilaMerHTa B 1acTH coOI0aeHMs AAMHHHCTPATHBHBIX HpOUELYDP, Oannon

Bouigoo: TlonokeHnns aJIMMHUCTPATUBHOTO PerjliaMeHTa B YacTH COOJIOEHUS! aIMUHUCTPATUBHBIX MPOLEAYP, @ HMEHHO
CPOKHU BBITIOJIHEHHs! OT/IeTBHBIX JIeHCTBUI M0 KaX<10# aIMMHUCTPATUBHON Npoleaype, codnoieHre TpeGoBaHri K odopMIiIeHHIO
JIOKYMEHTOB, KpUTEPHEB MTPUHSITHS PELLIEHHs BbIMOTHIIOTCS B MOJIHOM 00bEMe.

3. Ananuz nokazameneti pesvibmamueHocinu npedocmagﬂemm MVH lllﬂfnaﬂbHOﬁ yeayeu

No [Tokazarenn 2020 ron 2021 rox N3menenue
n/m KOJIMYeCTBa
3asiBUTENIEH
MYHHLHATEHOH
yeayru (%)
1 KonuuecTBo 3asBuTeei MyHHINNAILHOM yeIyru 132 123 YMenblenue
Ha 7%
2 Hanuume (orcyTcTBHe) HapyLIEHHHI B Ipoliecce OKazaHMs MYHHIHNAILHOM - - -
YCIIYTH
3 KomuuecTtBo 3asiBuTesieil, 00KalOBaBIIMX PEUICHHUS U JICHCTBHS JIOJDKHOCTHLIX - - =
JIUIL
4 Konnuecteo BHISIBICHHBIX HAPYIIEHMH TOJHOTHI M Ka4yecTBa TIPEIOCTaBICHUS - - -
MYHHUIHTATBHONH YCJIYTH 110 Pe3yJIbTaTaM IMPOBEPOK
Boigoo.: OTcyTCTBUE HApyLIEHUH B IIpoliecce OKa3aHus MyHULIUIIAIBHOM YCIIYIH, a TAK¥Ke OTCYTCTBUE Kalobd oT
3asiBUTEJIEH CBUIETEILCTBYET O BLICOKOM pe3ysibTaTUBHOCTH I1PE/IOCTABIICHUSI MyHHULIMNATBHOR YCIYTH.
3aMecTUTe/1bL HavallbHHUKA
O6LLIEEI"O oraesa lepaBneHmﬂ JAcjlaMi aIMUHUCTpPalHH )
I lerponayioBck-KaMuaTckoro ropoickoro okpyra Z% A.B. baraesa




