3akiIl04eHue M0 UTOraM MOHMTOPUHIA

WCIIOJTHCHHS aIMHHUCTPATUBHOTO PETJIAMEHTA, YTBEPKICHHOTO MTOCTAHOBJICHUEM
anvmuHUCcTpanuu [letponaBioBck-KaM4yaTckoro ropoJickoro okpyra
ot 25 utonst 2014 1. Ne 1872 " O6 AAMUHUCTPATUBHOM pErJIaMeHTe

peI0CTaBIICHUs aAMUHKUCTpanuel [leTponasiaoBck - KaM4aTckoro ropoiackoro
OKpyT'a MyHHIIMITAJLHOM YCIIYTH 10 BBIZaue BHIMMCOK U3 MOX03HCTBEHHBIX KHUT"
3a 2016 rox

B mepuon c 18.05.2017 mo 26.05.2017 roma OTBETCTBEHHBIM JIMIIOM 32
OpraHu3allii0 TMPOBEJCHUS MOHHUTOPUHTA HCIOIHEHUS aJAMUHUCTPATUBHBIX
periiameHToB baraeBoit A.B. ObuUM MpOBEIEHBI MEPONPUATHS IO MOHUTOPUHTY
OKa3aHMsI MyHULIUIIAILHOM yCyTu «Bblgada BHITUCOK U3 MOXO3SCTBEHHBIX KHUT
(anee — MyHULIMTIIAbHAS YCIIYTa).

[lpoBeneHre MOHHMTOpPHHIA OKa3aHWs MYHHIMIAIBHON ycimyru (manee -
MOHMTOPHUHT) OCYLIECTBIISIIOCH C LENbIO:

- oneHKd S(P(PEKTHBHOCTH HWCIOIHEHUS AAMHHHCTPATHBHOIO periaMeHTa
MPEIOCTABIICHUSI MYHUIIUIAIBHOMN YCIIyTH;

- OIEHKM KauecTBa, KOMQPOPTHOCTH U JOCTYHHOCTH OKa3bIBAEMOM
MYHULIMNAIBHOMN YCITyTH;

[Tpu mpoBeneHN MOHUTOPUHTA OBLTN TIOCTABJICHBI CICTYIOIINE 3aJaUH:

- HaOJIOZICHHE 332 COCTOSIHUEM MPE0CTABICHUS MYyHULIUTIATBHON YCIYTH,

- HaONIoIeHWE 3a BBIINOJHEHUEM TpPEOOBAHUN  AJMUHHCTPATUBHOTO
perjamMeHTa B MeCTax OKa3aHWs MYHULMINAIbHOW YCIYrH, B TOM YHCIE:
COONIIOICHHE CpPOKOB HCIOJHEHHUS, COCTaBa M TMOpSAJAKa MPEJOCTaBICHHUS
JIOKyMEHTOB, TpeOOBaHMNA K MecTaM IMpueMa 3asBUTeNed, TpeOOBaHU K
UH()OPMUPOBAHUIO, KOHCYJTHTUPOBAHUIO, 00)KATIOBAHUIO;

- HaOJIOZCHME 3a UCIIOJHEHUEM aIMUHUCTPATUBHOTO PErjaMeHTa ¢ TOUKH
3pE€HUs] COOTBETCTBUSA AJMMHUCTPATUBHBIX MNPOLEAYP aAMHUHUCTPATUBHOMY
perJamMeHTy, B 4YacTH TOCIEAOBAaTEIbHOCTH, COACpX aHHs padoT, COONIOACHUs
TpeOOBaHMIT K OQOPMIICHHIO JIOKYMEHTOB, KPHUTEPUEB MPHUHATHSA PEIICHUH,
COOJTIO/ICHUS CPOKOB BBITIOJIHEHUSI OTJICIBHBIX JIEHCTBUI B XOJI€ TIPEIOCTABICHUS
MYHHIUITAIBHON YCIYTH.

Opranom agmuHucTpaiuu IlerpomaBnoBck-KamMuarckoro ropoackoro
OKpyTa, OTBETCTBEHHBIM 32 MPEIOCTABICHUE MYHHUIIMNATBHON YCIyTH, SIBISICTCS
VYnopaBieHne 1O B3aUMOJCHCTBHIO C CyObEKTaMM Majoro U  CPEIHEro
npeanpUHUMATEIbCTBA aJIMUHUACTpALIUU [TerponasnoBck-Kamuarckoro
rOPOJICKOT0 OKpyra (nayee — YmpasieHue).

B xome MonuTOopuHra OBUI TPOBENEH MHCHMEHHBIM OMPOC MOTy4YaTeNnei
MYHUIIUIIAJIbHON YCIYTH, OCYIIECTBICH cOOp BHEUIHUX JAHHBIX, B TOM YHUCIIE:

- KOJIMYECTBO Moutydarenel MmyHununanasaoit yenyru ¢ 01.01.2016 mo
31.12.2016 - 4 3aaBurens,

— KOJIMYECTBO 3asiBUTENEH, 00paTUBILIKXCS 32 MOJy4YeHUEeM HH(OpMauu
O MYHHUIMNAJIBHON YCIyre, O MOPAIKE HCIOJHEHUS MYHUIUNAIBHON YCIyru
01.01.2016 mo 31.12.2016, - 4 yenosexa;

— KOJIMYECTBO 3asiBUTENCH, IMOJYYMBIIUX PE3yJNbTaT MPEIOCTABICHUS
MYHULMOAIBHON YCIIyTH, - 4;



— WHbIE TOKa3zareau (MOJIHBIA MEepedYeHb IOKa3aTesield NpPUBENECH B
npuioKeHuu 1).

B xoze npoBeneHuss MOHUTOPUHTAa OTMEUEHO COOJIIOJIEHUE YCTAHOBIIEHHBIX
CPOKOB NPEJOCTABICHNUS] MYHULIUITAJIbHON YCITYTH.

Nudopmanus o mopsiake NperocTaBiICHUS MYHUIMNAIBHOW —YCIIYTH,
pa3MmelniaemMond Ha noprajge TrOoCyJapCTBEHHbIX W MYHHUIUNAIBHBIX YCIYT
Kamuarckoro kpast He aKTyaJIn3UpOBAHA.

B pesynbrare mpoBeneHUS MOHHMTOPHUHTa OBUIO yCTAHOBJIEHO, YTO
NPEIOCTaBICHUE  MYHHUIUMAIBHOM  yCIYyTH  COOTBETCTBYET  TpeOOBaHUSIM
JEHCTBYIOLIErO 3aKOHOJIaTEIbCTBA, PETYJIUPYIOUIEr0 MPAaBOOTHOLIEHUS! B JAHHOU
chepe, B TOM uYHCiIe TpeOOBAHUAM aJMHHUCTPATUBHOTO  pErJIaMEHTa,
YTBEPKJIEHHOT'O MOCTAaHOBJIEHUEM aaMuHUcTpanuu llerponasioBck-KamMmuaTckoro
ropojackoro okpyra ot 25 wutons 2014 1. Ne 1872 " O6 AnMUHHCTpaTHUBHOM
pernamMeHTe mnpenocTtaBieHus aamuHuctpauuen IlerpomnasnoBck - KamyaTckoro
TFOPOACKOrO0 OKpyra MYHUIMIAIBHOW YCIYTM IO BbIJAaY€ BBINUCOK W3
MOXO3SIICTBEHHBIX KHUT" .

JIoCTymHOCTh ~ MOJlydeHUsT ~ MyHununaibHot  ycayru B KI'KY
«MHOTrOQYHKIIMOHAIBHBIA ~ IIEHTP  MPEAOCTABJICHUS]  TOCYJApPCTBEHHBIX U
MYHUIIUNIATBHBIX yCIyr» U ero (Quuuanax Ha Ttepputopun IleTpomaBioBCK-
Kamuarckoro ropogckoro okpyra o0ecreyeHa.

Ouenkn 3¢ (HEKTUBHOCTH, pe3yJIbTaTUBHOCTH, MH(}OpPMATMOHHOU
JOCTYITHOCTH, a TaKXe JOCTYIHOCTH M KOMQOPTHOCTH MPENOCTaBICHUS
MYHUIUIIATBHOM YCIIYTH UMEIOT BHICOKME TTOKA3aTElIH.

[IpepyioxkeHuss 1O  MNOBBIIEHUIO  A(P(HEKTUBHOCTH  MPEAOCTABICHUS
MYHULHANAIBHON YCIYTH CIIEYIOLINE:

1. Ontumuzaius MyHUITUTATBHON yeIyrd. ONTUMU3AINS TPE/oIaracT
co0Oll  KOMIUIEKCHBIE  MEPOIPHUSATHSA,  HaIlpaBJICHHbIE HA  TOBBIIICHHE
3¢ (HEKTUBHOCTH OKa3aHUSI MYHUIIUTIAILHON YCIYTH:

- B YacTH OIEpPAaTUBHOTO BHECEHUS W3MEHEHHN B aJMUHHUCTPATUBHBII
pErJlaMEeHT Ha OCHOBAaHUM M3MEHEHUI JIEMCTBYIOIIETO 3aKOHOIATEIbCTBA, a4 TAKKE
MPUHATHS MyHULUIIAIBHBIX MIPABOBBIX AKTOB, PETYJIHPYIOIINX MOPSAIOK OKa3aHUS
MYHULUNAIBHON YCITyTH;

- B 4YacTU COOJIIOJICHMSI CPOKOB OKa3aHUs MYHUIUINAIBHOW YCIYrH U
HEJIOMYCTUMOCTH HapyIICHUs] CPOKOB UCTIOHEHUS aIMUHUCTPATUBHBIX MPOLEAYD.

2. Vndopmanuio o MNOPSAAKE MPEAOCTABICHUS MYHHUIMIAIBHOM YCIYTH,
pa3MelaeMor Ha noprajge TroCyJapCTBEHHbIX W MYHHUIMNAIbHBIX YCIIYT
KamuaTckoro kpas akTyanmn3upoBath B cpok 10 1.06.2017.

3. JlocTymHOCTb NOMyYEHUSI MyHULIMIIAILHOM YCIIYTH B 3JIEKTPOHHOM BU/JIE B
ctaaun pazpaborku. Cpok peanuzanuu npoekta — 1 suBaps 2018 roxa.

3amecturenb [ 1aBbl aAIMUHUCTPALINT

[Terponasnosck — Kamuarckoro

TOPOACKOTO OKPYra — pyKOBOJMTEIb

VYnpaienus genamu aIMAHUCTPALIUU

[TerponasnoBck-Kamuarckoro

TOPOJACKOTO OKpyTra K.B. bpsi3run



MoHuTOpHHT

[Tpunoxenue 1

K 3aKJIFOYEHUIO M0 UTOraM MOHUTOPUHTA
UCIIOJIHEHUSI aIMUHUCTPATUBHOIO PETJIAMEHTA,
YTBEPKJIEHHOT'O ITOCTAHOBJICHUEM
agmuHuctpauuu [lerponaBnosck-Kamyarckoro
ropojickoro okpyra ot 25 utosus 2014 r. No 1872
" O0 AIMHUHUCTPATUBHOM perjiaMeHTe
IPEIOCTaBICHUS a]MUHUCTpAIIUEH
[TerponaBioBck - KamM4yaTckoro ropoickoro
OKpyra MYHHIIMTNIAJLHON YCIIYTH IO BbIJayue
BBINMCOK U3 MTOXO3SIMCTBEHHBIX KHUT"

3a 2016 rox

HUCIIOJHCHUA aIMUHUCTPATHUBHOT'O PCTJIAMCHTA, YTBCPKIACHHOI'O ITIOCTAHOBJICHHUCM aJIMUHUCTPALIHN

[TerpomasnoBck-KamuaTckoro ropoackoro okpyra ot 25 utoisg 2014 . Ne 1872 " O6 AAMUHUCTPATUBHOM pPETIaMEHTE

MPENOCTaBJIEHNS aMUHUCTpanen [leTponaBioBck - KaM4aTcKOro ropoJickoro OKpyra MyHUIUMITIAILHOW YCIYTH 110 BhIaye

BBIITHMCOK U3 MOX034MiCcTBeHHBIX KHUT" 3a 2016 roxg

1. Ananuz noxazamerneii kauecmsaa npedoCmMasieHus MyHUYUNATbHOU YCIyeU

No [Tokazarens BbIBO/IBI IO COOTBETCTBUIO YeM noATBepkIaeTCS OLIEHKA
n/m CUTYalluu B O0BEKTE (ompoc 3asBUTENEH, KommenTapun
MOHHUTOPHHTA TIOJIOKEHUSIM dboTomaTepuaibl,
aJIMAHUCTPATHBHOTO perjaMeHTa BU3YJIbHBINA aHAITN3, aHAJIH3
(oieHka B Oarnax) JOKYMEHTOB H T.]I.)

1. YpoBeHb TPAaHCTIOPTHOM TOCTYITHOCTHA MECTa 4,5 Ompoc 3asiBUTENEH
MpreMa 3asiBJICHUS Ha OKa3aHUEe MYHUIIUTIATHHON
YCITyTH

2. [Mopsnok nHGOPMHUPOBAHUS O TIOPSJIKE 5 BusyanbHblii ananms,
MPEIOCTABIICHUS] MyHUIIUTIATBHOU YCIYTH aHaJIU3 IOKYMEHTOB

3. [Mopsimox ~ mHpOpMUpOBaHUS O  XOJe 5 Busyanbnblii ananus,

HUCITOJTHCHUA MyHHHHHaHBHOﬁ yciayru

aHaJIN3 TOKYMCHTOB




4, [Topsnox moay4eHus: KOHCYJIbTaluu 00 5 BuszyanbHbIil ananus,
HCIIOJIHEHUU MYHUIIMIIAIILHON YCIIYTH aHaJIN3 IOKyMEHTOB
o. I'padux npuéma 3asBIeHUN U 4 Omnpoc 3asBUTENEH
KOHCYJIbTUPOBaHUE 3asBUTEIEH
6. JIMUTENbHOCTE O0XKUAAHMS B O4YepeAu IpH 4,5 Omnpoc 3asBUTENEH
110/1a4ye 3asiBJICHUS HA OKa3aHME MYHULIUIAIbHOU
ycIyru
1. OO0mwmii CpoK HCIOTHEHUST MYHUIIMMAIbHOU 4,7 BusyanbHblil aHaU3, aHAINA3 Hapytuenuii
yciayru HOKYMCHTOB, OIIPOC 3asBUTEIICH  [CPOKOB  HCIOJHEHHUS
YCIyTH IIPU aHAJIA3€e
HUCIIOJHUTEIbCKOM
JUCHUIIIINHBI HC
BBISIBJICHO
8. TpeboBaHMs K TOKyMEHTaM MPEI0CTaBISAEMbIX 5 AHanu3 JOKyMEHTOB
3asBUTENEM, JJS NOJIY4YEHHUS MYHHULUNAIBHOU
yCAYTH
9. Ilepeuenr  ocHOBaHMM A OTKa3a B 5 AHanu3 JOKyMEHTOB
UCIOJHEHUU MYHHMLIUIIAIBHOMN yCIyru
10. TpeGoBanusi K 000PYIOBAHUIO MECT OKA3aHUS ) BusyanbHblii aHanu3, aHanus
MYHHULMITAJIBHON yCIIyTH JIOKYMEHTOB
11. Ycenosus u CPOKH IIPEAOCTABIICHUS 5 AHanu3 J0KyMEHTOB,
MYHHUIMITAJIBHON yCIIyTH OIIpOC 3asiBUTENIEN
12. [Topsinox 1 hopMbI KOHTPOJIS 32 UCTIOTHEHHEM 5 AHanu3 10KyMEHTOB
MYHULUIIAIBHON YCIyTH
13. [Topsimok 0o0’kaJIoBaHusA IEWCTBUI 5 AHanm3 T0KyMEHTOB
(Oe3nelicTBUS) M pELIEHUM, MPUHATBHIX B XOJ€
VCIIOJIHEHUS] MYHUIIMIIAIIBHON YCIIYTH

KonuuecTBo PECIOHACHTOB, IPUHABIIUX Y4aCTHUC B IMCbMCHHOM OIIPOCE — 4 yenosexa.

Pacuer koadduumenta kadecTBa HCHOJHEHUS AJMUHUCTPATHUBHOTO perjamMeHTa B YacTh TpeOOBaHUW K MOPSAKY
MPEeI0CTABIICHUS MyHUIIUTIAJIBHON YCIIYTH, OaJIJIOB!

Kv = 62,7/13 = 4,8
Knm (%) = 4,8/5 x 100 % = 96 %

KM — cpennmii ko3¢ uitneHT kauecTBa HCIOTHEHHUS aAMUHUCTPATHBHOTO PETJIAMEHTAa B YaCTH TPEOOBAHUH K MOPSAKY IPEIOCTaBICHNS MYHHUIMIIATBHON yCIyTH, 6aJUIOB,;
KM (%) — cpeannii koahpuuneHT kauecTBa NCIOJHEHNS a]MUHICTPATHBHOTO PETJIaMeHTa B 9aCTH TpeOOBaHMH K MOPSIKY IPEOCTaBICHUS MyHUIIMIIAIBHO U YCITyTH, %.




Tabomuma 1.1.

WNurepnperanus 3HaueHuit ko3dduiineHTa kauecTBa UCIOJHEHUS aIMUHUCTPATUBHOTO perjaMeHTa B 4acTH TPeOOBaHUH K
MOPSIJIKY MPEAO0CTABIICHUS MYHUIIMIIAILHON YCIYTH

No
/i 3nayenue ko3 dunuenrta kauectna, % WuTepnperanus 3Ha4eHu# ko3 uimenrta
1 90-100 OTINYHBIN
2 85 - 89 OyeHb XOpOoIIHi
3 80— 84 Xopommuit
4 75-79 Y 10BIETBOPUTETBHBIN
5 70-74 Br3piBaronuii 6€CIOKONCTBO
6 65 - 69 ITnoxon
7 Oyenb TI0X0M

Bui600: 3rauenne kodPuimeHTa KauecTBa UCIIOJTHCHHS aIMIHUCTPATUBHOTO PETJIaMEHTa B YaCTH TPEOOBAaHUH K TTOPSIKY
MPEIOCTaBIICHUSI MyHUITUTIATBLHOM YCIyTH cocTaBisieT 96%, 4TO COOTBETCTBYET OLIEHKE «OTIHMYHOY.
2. Ananusz cob00enusi AOMUHUCTIPAMUBHBIX NPOYEeOYD

Ne HaumenoBanue 2 m BBIBO/IBI IO COOTBETCTBUIO CUTYalluu B | YeM MOATBEpKAaeTCsl OlleHKa
n/m aJIMUHUCTPATHBHOM = g 5;3 < 00BEKTE MOHUTOPUHTA TIOJI0KEHUSM (MHTEPBBIO C CITY)KaIIUMH,
nporenypsl (1eicTBHSA) § 2| 5 & aJIMUHUCTPATUBHOTO perjiaMeHTa aHaJIU3 JIOKyMEHTOB U T.1.) <
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1. [Tpuém n + + + + 5 BusyanbHblii ananus, 6ecena
perucTparus CO  CHEIMAJINCTaMH, AaHaJIM3
3as1BJICHUN JIOKYMEHTOB
2. Paccmotpenue + + + + 5 BusyanbHbiii ananus, 6ecena co
3asBJICHUN CrellMaIuCTaMy, aHATTU3
JTOKYMEHTOB




3. IToaroroska u + + + + 5 BusyanpHbiii ananms, Oecena co
HaIpaBJICHUE OTBETOB CIIENIMAIICTAMHE, aHAJIN3
3asIBUTEIISIM JTIOKYMEHTOB

Pacuer koaddurmenTa kauecTBa UCIIOTHEHUS IMUHUCTPATUBHOTO PETJIaMEHTa B YACTH COOJTIOACHUS aIMUHUCTPATHBHBIX
nporeayp, 0anios:
Kc=15/3=5
Ky (%) = 5/5 x 100% = 100%

K« — cpennnii koahpunmeHT KauecTBa HCIONTHEHNS aJMUHICTPATUBHOTO PETIAMEHTA B YaCTH COOJIIOICHNS aIMHUHUCTPATHBHBIX MIPOLEAYP, OalIoB
K« — cpennnii ko3 purmeHT kauecTBa HCIOTHEHNS aIMIHUCTPATUBHOTO PErTIAMEHTA B YaCTH COOIIOACHNS aMIHUCTPATHBHBIX IIponenyp, %.

Bv1600: 1lonoxeHns aIMUHUCTPATUBHOIO PErjJaMEHTa B YacTH COOJIOJECHUS aJMUHUCTPATUBHBIX MPOLETYpP, & UMEHHO
CPOKH BBITIOJTHEHHSI OTACIBHBIX ACHCTBHI 10 KaXI0H aIMUHUCTPATUBHOM TpoIieaype, coOmoieHne TpeboBanmii K 0(hopMIECHUIO
JIOKYMEHTOB, KPUTEPUEB MPUHATHS PELICHHS BBIMOJIHSAIOTCS B IOJTHOM 00BEME.

3. Ananu3z noxkazamerneti pe3yibmMamueHOCMU NPeOOCMABeHUS MYHUYUNATbHOU Y Cly2U

Ne IToxazarens 2015 2016 N3menenue
n/m KOJIMYECTBA
3asgBUTENEH
MYHHULUITIAJIbHON
yeayru (%)
1 KonnuecTBo 3asBUTENIEH MYHULIMIIAIBHON YCIyTH 10 4 YMeHbIlIeHNE Ha
60 %
2 Hanunuue (orcyreTBHE) HapyIIEHUH B MpoOliecce OKAa3aHNs MyHHUIIUITAIbHON - - -
yCIIyTu
3 KonnyectBo  3asBuTenei, 00XaloBaBIIMX pelICHUs M JeHCTBUA - - -
JOJKHOCTHBIX JIMI
4 KonuuecTBO  BBISIBJICHHBIX ~ HApyIIEHUH  MOJHOTHI M KadecTBa - - -
MIPEI0CTABIICHUS] MyHUIIUIIAJIbHON YCIYTH MO pe3yabTaTaM MPOBEPOK

Bvi16o0: OtcyTcTBHE HApyLIEHUH B MPOLIECCE OKa3aHUSI MyHUIIMTIAIBHOMN YCIIYTH, a TAaKXKe OTCYTCTBHUE Kajlo0 OT
3asBUTEJIEU CBUAETEIBCTBYET O BBICOKOW PE3YJIbTaTUBHOCTH IIPEAOCTABICHNS] MYHUIMIIAJIBHON YCIIYTH.

3amMecTUTelb HauallbHUKA
oO11ero otnena YOpaBieHus 1eJaMu aIMUHUCTPALIIH
[TerponaBioBck-KamM4aTCcKOro ropoickoro okpyra A.B.baraeBa



