3ak/0YeHHe 10 HTOraM MOHHTOPHHIQ

UCTIOJTHEHUSI 8]MIHUCTPATHBHOTO PETJIaMEeHTa, YTBEPKIEHHOTO ITOCTAHOBIICHHEM
agMuHECcTparmy [lerponasnoBek-KaMaaTckoro ropockoro oKpyra
ot 25 mrons 2014 1. Ne 1872 «O6 AIMUHUCTPATHBHOM pPETIaMeHTe

npenocTasiieHus agMuHucTpanyel [lerponasnoscek - KaMuaTckoro ropockoro

OKpyra MyHHUIIAIIAIIGHON YCIIYTH IO BBIAA4e BBITACOK M3 TOX03SIHMCTBEHHBIX KHUT
32 2017 rox

B mepuon c¢ 10.04.2018 mo 30.04.2018 roma OTBETCTBEHHBIM JIHAIIOM 34
OpraHM3aIlMI0 IIPOBENEHUS MOHUTOPWHIA WCIIOJNHEHUS aJMHHHUCTPATUBHEIX
perilaMeHTOB baraeBoii A.B. OpIIM NIpoOBeAEHBI MEPONPHUSTHSI IO MOHHUTOPHHTY
OKa3aHWs MyHMIUIATIBHON YCIyTrd «Bblada BEIMUCOK U3 MMOXO3HMCTBEHHBIX KHUI
(manee — MyHUIUIIAJIbHAS yCIIyTa).

[IpoBeneHne MOHUTOPUHIA OKa3aHUS MYHULHMIAIBHOW yciuyrw (manee -
MOHHUTOPHHT) OCYIIECTBIISIOCH C LIEJBIO:

- oueHKH 3(Q(EKTUBHOCTA WCIOIHEHUS aJMUHHCTPATHBHOTO periamMeHTa
IIPEIOCTABIICHUS] MYyHUIUIIAILHOH YCIIyTH;

- OIIEHKW KadecTBa, KOMMOPTHOCTH M JOCTYIHOCTH OKa3bIBaeMOi
MYHUIUTIATBHON yCIIyTH; ’

IIpu mpoBeieHr MOHUTOPHUHIa OBLIH TOCTABIICHEI CIIEAYIOIINE 3aJauu:

- HaOIOACHUE 3a COCTOSHUEM IIPEIOCTABICHYS MyHULUITAILHOHN YCIyTH;

- HalmoJeHWe 3a BBEIIOJIHEHWEM TpeOOBaHUU aIMHUHUCTPATHBHOTO
permamMeHTa B MeCTaX OKa3aHWsi MYHULWNAIBHOW YCIyrH, B TOM HYHCIE:
cOOIO/ICHHEe CpPOKOB WCIIOJNHEHHS, COCTaBa W IHOpsAAKAa MPeJOCTaBICHUS
JIOKyMEHTOB, TpeOoBaHMA K MecTaM T[pheMa 3asBUTeNel, TpeOoBaHUN K
UHGOPMUPOBAHUIO, KOHCYIETUPOBAHUIO, 00KAI0BAHHUIO,

- HabmrofeHHe 3a UCIOTHEHNEeM aMIHUCTPATHBHOTO peryiaMeHTa ¢ TOYKH
3peHHs] COOTBETCTBUS aAIMUHUCTPATUBHBIX MpOLENYp aIMHUHUCTPATUBHOMY
pErIaMeHTy, B YaCTH ITOCIeOBATEIFHOCTH, COJepKaHus paboT, cobmroneHus
TpeboBaHUH K OGQOPMIICHHIO JOKYMEHTOB, KPUTEPHEB IPUHATHA pPELICHUH,
COOJIFOZIEHUS CPOKOB BBINIOJIHEHUS OTASIBHBIX AEHCTBUMA B XOJE NPEAOCTAaBICHUS
MYHUIUIUILHOU YCIIYTH.

Opranom agmuHECcTpanuu IlerpomasnoBck-KamMuaTckoro  ropomckoro
OKpyTa, OTBETCTBEHHBIM 3a IPEJOCTaBICHUE MYHHUIUIIAIBHON YCIYTH, SBISAETCS
VYrpaBiaeHre OSKOHOMUYECKOrO Pa3sBUTHSA U HMMYIIECTBEHHBIX OTHOIIEHUH
aqMUHHACTpaIuu [leTpomaBinoBck-KaM4aTckoro TOpPOACKOro OKkpyra (mainee —
VYupasneHue).

B xome MouuTOopwHra OBLI IPOBEJEH IMUCBMEHHBIA OIPOC IOIydaTelel
MYHHIIMITATBHON YCIYTH, OCYIIECTBICH COOp BHEITHUX JaHHBIX, B TOM YHCJIE:

- KOJIMYEeCTBO Iojydatened myHununanbHod yciayru ¢ 01.01.2017 mo
31.12.2017 - 9 3agButenei;

- KOJIMYECTBO 3asBUTENEH, 00paTHBIINXCS 3a IOIydeHUeM HHPOpMaIiK
0 MYHHLHMIAIBHONH yCIyre, O MOPSAKE MCIOIHEHUS MyHUIUIIAIBHOW YCIYrH
01.01.2017 mo 31.12.2017, - 9 yenosex;

- KOJIMYECTBO 3asABUTENEH, MOMYYUBIINX PEe3yNbTaT MPENOCTaBIEHUA
MYHUIAIATEHON yCIIyTH - 9;



- MHBIE II0Ka3aTeny (IOJHBIA IlepedyeHb IToKasaTelled IpUBENEH B
IPUATOXKEHUH 1).

B xone npoBeneHUsI MOHUTOPHAHTA OTMEYEHO COONIOACHHE YCTAaHOBIECHHBIX
CPOKOB IIPEIOCTABICHUS MyHUIIUIIATLHOU YCIIyTH.

Wudopmamyss 0 TOpsake MPeAOCTaBICHHMsS MYHWIHIAILHON —YyCIIyTH,
pa3meniaemMoil Ha rmopTajie TOCYyHApCTBEHHBIX ¥ MYHHUIUNAIBHBIX YCIYT
KamuaTckoro kpas He aKTyaIu3dpOBaHa.

B pesynpTare MNpOBEACHWS MOHUTOPHHTA OBUIO YCTAaHOBJEHO, 4YTO
NpEeNOCTaBICHNE  MYHULUIAIBHOA  YCIYTH  COOTBETCTBYET  TpeOOBaHMIM
JEUCTBYIOLIETO 3aKOHOATENBCTBA, PETYIMPYIOUIEr0 MPAaBOOTHOMIEHHAS B JAHHOMK
chepe, B TOM uHcie TpeOOBaHMAM aJIMHUHUCTPATHBHOTO perjlaMeHTa,
YTBEPXKICHHOI'0 [IOCTaHOBIEHMEM agMuHucTparuu [lerponaBmosck-Kamaarckoro
ropozackoro okpyra or 25 urond 2014 r. Ne 1872 «O6 ApMUHUCTpaTHBHOM
perilaMeHnTe NpenocTaBileHus agMuHucTpanueld Ilerpomasnosck - Kamyarckoro
TFOPOJICKOTO  OKpyra MYHHUIUIANBHOM YyCIyrd II0 BBIJAY€ BBIIMCOK U3
MTOXO3SIMCTBEHHBIX KHHAT.

JocTtynmHOCTE  mONydeHHss ~— MyHununaneHo# — ycayru B KIKY
«MHOTOQYHKIIMOHATIBHEIA ~ LEHTP  NOPENOCTaBIEHUS  TIOCYHAapCTBEHHBIX H
MYHUIANAIBHBIX YCIyr» H ero ¢uinanax Ha TeppuTopuu lleTpomaBiioBCK-
KamuaTckoro ropofickoro okpyra obecrnedena.

Ouenku 3¢ (heKTUBHOCTH, Pe3yNbTaTUBHOCTH, MH(DOPMAaLMOHHON
JNOCTYITHOCTH, @ TakKe JOCTYIHOCTH M KOM(OPTHOCTU IPeNOCTaBICHUS
MYHUIIUNIATBHON YCIIyTH UMEIOT BBICOKHE ITOKa3aTENH.

[IpensoxeHuss 1O  MOBBIMIEHHIO O(G(EKTUBHOCTH  IIPEOCTaBICHHUS
MYHULUNIATBHON yCIyTHl CIIeIyIOIIHe:

1. Onrtumusanus MyHUIANAIEHOH yeiryrd. OTITUMHI3aLAS IPeAIoiaraet
co0Ol  KOMIJIEKCHBIE  MEpOTpHUSATHS,  HAlpaBleHHBIE Ha  ITOBLIIICHHE
3¢ hEeKTHBHOCTH OKa3aHUs MyHUIIUIIAIBHON YCIIyTH:

- B YaCTU OIEPaTUBHOI'O BHECEHUs W3MEHEHUW B aJMUHUCTPATUBHBIN
periaMeHT Ha OCHOBAaHWY U3MEHEHUH NEHCTBYIOIIErO 3aKOHONATENLCTBA, a TAKKe
NPUHITAS MyHUIUIATBHBIX [IPABOBBIX aKTOB, PETYIUPYIOIUX IIOPANOK OKa3aHMs
MYHULUIAIBHON YCIYTH;

- B 4YacTH COONIOAEHUs CPOKOB OKa3aHWS MYHUIMNAIBHOM YCIyrd M
HEIOIIyCTUMOCTH HapyUIeHUS CPOKOB UCIIOIHEHHS aIMUHUCTPATUBHBIX IIPOLIELYD.

2. Axtyanuzaius “HGOpPMAIUK O IOPSAKE NPeNOCTaBICHUA My HUITUIIAEHOM
YCIIYTH, pa3MellaeMoil Ha  [OpTale roCyJapCTBEHHBIX U MYHULUIATBHEIX YCIyT
Kamuaarckoro kpas. Cpox 01.07.2018.

3. JIOCTYIMHOCTG MOIY4YEHHUS! MyHULIUIIAILHOR YCIIYTH B QJIEKTPOHHOM BHUJIE B
craauu pazpabotku. Cpok peanusanuu npoekra — 1 suBapg 2019 roxa.

3amecTuTens [ J1aBel afMUHUCTpAUN
ITerponasnosck — KamuaTckoro
TOPOJICKOTO OKpPYTa — PyKOBOJIHUTEIH
VYrpaBneHus genamMy aIMAHUCTPALMH
[TerponasnoBck-KamuaaTckoro
TOPOACKOI'0 OKpyra K.B. bpeizrun



MonuTopunr

Ipunoxenwue 1

K 3aKJIIOUEHHIO [T0 UTOraM MOHHUTOPHHTA
UCIIOJHEHHUS aIMUHUCTPATUBHOT'O PErilaMeHTa,
YTBEPXKACHHOTO IIOCTaHOBIEHUEM
apmuHucTpanuu Iletponasnosek-Kamyarckoro
ropojckoro okpyra ot 25 urosns 2014 r. Ne 1872
«O6 AZIMUHUCTpPaTUBHOM perjiaMeHTe
IIpeIOCTaBIEHUS aJIMAHACTpaluen
IlerponaBnoBck - Kamaarckoro ropoackoro
OKpyra MyHUIIUIAJIbHON YCIYTH TIO BBIAAYE
BBIIHMCOK U3 IIOXO3UCTBEHHBIX KHU

3a 2017 rox

HCIIOJIHEHU aIMUHACTPATUBHOTO PETIIaMEHTAa, YTBEPXKACHHOI'O ITIOCTAHOBICHUEM aIMUHUCTPATHA

[NerponaBnosck-Kamyarckoro ropogckoro okpyra ot 25 urons 2014 r. Ne 1872 «O6 AQMUHHUCTpaTUBHOM perjlaMeHTe

IpenocTaBIeHus anMuuucTpanueil Ilerponasinosck - KaMyaTCKOro ropofickoro OKpyra MyHHIAIIAIBHOMN YCIYTH 10 BBIaue
BBIITHCOK U3 ITOXO3SIMCTBEHHBIX KHUrY 3a 2017 rox

1. Ananusz noxazameneii kauecmea npeodoCmagIeHus MyHUYUNAIbHOU YCayeu

Ne Iloxazarens BBIBOABI IO COOTBETCTBHUIO UYeM noaTBepkIaeTCs OLeHKa
n/n CUTyalyH B 00bEKTe (ommpoc 3asBUTENEH, KommeHnTapun
MOHHMTOPHHTIA ITOJIOXKESHUAM (boTomaTeprasy,
aMHHUCTPATUBHOTO PETJIAMEHTA BH3YaJIbHBIH aHATIN3, aHATIN3
(onenxa B 6ayurax) JIOKYMEHTOB H T.J.)

1. YpoBeHb TPAHCIIOPTHOM JOCTYIIHOCTU MECTa 4,0 Omnpoc 3asBuTenei
NpHeMa 3asiBJIICHUS Ha OKa3aHHe MyHULIUIIAIBHON
YCIYIH '

2. [Nopsimox HHGPOPMUPOBAHHS O IIOPSIKE 3 Busyansuslii aHanms,
IPeIOCTABIICHUS MYHHIIAIIANBHOHN yCIIyri aHaIM3 JJOKyMEHTOB

3. [Topsytox ~ uUHGOPMHPOBaHHA O  XOJE 5 Busyanbusli ananus,

HCIIOJIHCHHA MYHHHHHHHLHOﬁ yCiayru

aHaJIn3 NOKYMCHTOB




(6e3elicTBUS) M pEIICHUH, NMPUHATHEIX B XOJE
UCIIONIHEHHS MYHUUIUIIANBHON YCIyTrH

“r. LLOPSTOK TIOTYYEHHS KOHCYJIBTAIIH 00 5 BusyanpHblil ananms,
UCTIOJIHCHHH MYHULUTAIBHOH yCIIyry aHaIM3 JOKYMEHTOB
3 I'padux npuéma 3asgBICHIN 1 3.9 Omnpoc 3asBuTenei
KOHCYJIbTUPOBaHHE 3asBUTEICH
6. JUTMTENBHOCT OXHJIAHUA B O4Yepead IpH 3,7 Omnpoc 3asgBuTenei
HoJlaue 3asgBJICHUS HA OKa3aHUE MYHHUIUIIAIBHON
YCIIyTH
7. OOwmmit CpoK HCIONHEHHMS MYHULMIAIBHON 3,8 BuzyanbHblii aBanm3, aHanms Hapywenuii
yCIIyru JIOKYMEHTOB, OIIPOC 3asBUTENCH  [cpoKoB HCHONHEHHS
YCIYrd IpH aHAIH3E
HCIIOJHUTEILCKOM
JHUCHHUTIIITNHBI HE
BBIABJIICHO
8. TpebGoBaHus K JOKYMEHTaM IIPEIOCTABISIEMbIX 3 AHanu3 JOKyMEHTOB
3asgBHTENEM, MJISl TIOJNYYeHHs MYHULUIAIBEHON
YCIIYTH
9. [lepeyenr ocHOBaHMII I OTKa3a B 5 AHanu3 JOKyMEHTOB
HCIOJIHEHUY MYHULIIUIATBHOM yCIyru
10. TpeboBanust K 000PYIOBAHUIO MECT OKa3aHUS 5 BusyasnbHbi aHaN3, aHATIU3
MYHHUIIUIAIBHOHN yCIIyTH JOKYMEHTOB
11. VYcnoBust ® CpoOKH TIPEIOCTABICHUS 5 AHanu3 JOKyMEHTOB,
MYHHIIUNIATBHOH YCITYTH OTIPOC 3asiBUTENICH
12. [Topsimox u GpopMBI KOHTPOJIS 32 HCIIOJHEHHEM 5 AHamu3 JOKYMEHTOB
MYHHIUIIAILHOA YCIYTH
13. Ilopsimox o0anoBauus neicTBhI 5 AHanu3 T0KyMEHTOB

[IpenoCTaBJICHUA MYHHHHHaHBHOﬁ yciayru, OaILIOB:

KonuuecTBo pecrioHIeHTOB, IPUHABIINX y4acTHe B IIMCEMEHHOM OIIpoce — 4 YeloBeKa.
Pacuer xoaddunuenta kadecTBa MCIIONHEHHS aIMUHUCTPATUBHOTO periaMeHTa B YacTH TpeOOBaHWM K IOPSAKY

Km = 60,7/13 = 4,6
Km (%) = 4,6/5 x 100 % = 92 %

KM — cpennuit ko3¢ puuneHT kadecTsa HCIIONHECHUS aIMHHICTPATUBHOTO PErlaMenTa B 4acTH TpeGOoBaHuii K IOPAAKY NMPENOCTaBICHA MyHULUIAILHOMN YCIIyTH, 6aios;
Km (%) — cpenHuit k03(PULUUEHT KauecTBa UCTIONHEHUs aIMHHUCTPATHBHOTO peryiaMeHTa B 4acTH TpeGoBaHuit K MOPSAKY NPEXOCTABICHAN MYHULUMITALHOMK YCIyru, %.




Tabnuna 1.1.

WuTteprperanys 3HaYeHUH K03 PUIMenTa KayecTBa UCIIOIHEHHS] a]MIHUCTPATUBHOIO PerlaMeHTa B YacTH TPeOOBaHMii K
TIOPSILAKY IIPEIOCTaBIEHMS MYHULMIIAIBHON YCIyTy

Ne
/1t 3uavyenue kodpdunuenta kauectna, %o WnTepnperaums 3sHaueHnid kosddunueHTa
1 90-100 OTIUIHBIH
2 85 - 89 O4eHpb XOPOITHit
3 80 — 84 Xopoumid
4 75 -179 Y TOBIETBOPUTENLHBIH
5 70 - 74 BrizsiBarommii 6ecroxoicTBo
6 65 - 69 ITnoxoit
7 OueHpb MIOXOMH

Buvi600: 3nadenue ko3QQHUIMEHTa KaYecTBa UCIIONHEH s aJMAHICTPATUBHOIO perilaMeHTa B YacTH TPeOOBaHMI K OPSAKY
IpeIOCTaBICHUS MyHUIUITAIBHON YCIIYTH cOCTaBIIAeT 92 %, 9TO COOTBETCTBYET OLICHKE KOTIHYHOY.
2. Ananuz cobnroderus aOMUHUCTIPAMUBHBIX NPOYEOYD

Ne Haumenopanne ¥ BBIBOABI ITO COOTBETCTBHIO CUTyalluu B | UeM moaTBep KaaeTcs OleHKa
] 2}
n/n aAMUHUCTPATHUBHOMN = g 2 00BEKTE MOHUTOPHHTA TTOJIOKEHHSIM (MHTEPBBIO C CITYXKAIMUMH,
Iponenypsl (IeHcTBYS) o § Q & = aJIMUHHUCTPATUBHOTO perjiaMeHTa aHaau3 JTOKyMEHTOB H T.JI.) .
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1. Ipuém u + + + + 5 Busyanpubiit ananms, Oecena
pEerucTpams CO  CHCHUANUCTaMH{, aHaIu3
3asABJICHUI JOKYMEHTOB
2. Paccmorpenue + + + + 5 BusyanbHeIi anamus, 6ecena co
3asBJICHUMI CIIEIHATIMCTAMMU, aHAJTH3
JIOKYMEHTOB




21UMLULUBKA U + + s + 5 Buzyansnplit ananus, becena co
HalpaBJICHUE OTBETOB CHeHaINCTaMH, aHaIH3
3asBUTENSIM JOKYMEHTOB

Pacuer ko3¢ dunpenTa Ka4ecTsa UCIIOIHEHHS aIMIHICTPATHBHOIO PeriaMeHTa B 4acTi COOII0Ie I afMHMHUCTPATHBHBIX
nporuexyp, 6aios:
Ki=15/3=5
K« (%) =5/5 x 100% = 100%

Ky — cpeuuii ko3 PUUHEHT KadecTBa HCIOIHEHUS a[MUHICTPATUBHOTO PETNIAMEHTA B 4aCTH COOJII0ACHUs aIMUHUCTPATUBHBIX NPOLEayp, Gaion
K~ cpenuumit ko3(GQuupuenT kauecTBa HCIOTHEH)S aJMMHUCTPATUBHOTO PEINIAMEHT B YaCcTH COOMOAEHHS aIMUHICTPATUBHBIX POLENYP, Yo.

Bui6o0: TlonokeHns aIMUHUCTPATHBHOIO PErilaMeHTa B 4acTH COOIIOJICHUS aJMHHUCTPATUBHBIX MPOLETYpP, & UMEHHO
CPOKH BBITIOJIHEHHUSI OT/ICNBHBIX NeHCTBHH 10 KaXKIO! aIMUHKCTPATUBHON NpOLIeRype, cobmoienue TpeboBanmii K 0OpMIEHHIO
JIOKYMEHTOB, KpUTEPHUEB [IPUHSTHS PEIICHHS BEIIOIHAIOTCS B IIOJHOM 00BEMe.

3. Ananuz noxazameneu pe3y1emamueHOCMuY NPeooCmaeeHus MyHUYUNANbHOU YCIY2U

No Iloxazatenn 2016 2017 Hsmenenue
n/m KOJIHYECTBA
3asBUTENCH
MYHULIAITATHHON
yeayru (%)
1 KonnyecTBo 3agBUTEICH MYHUIIUIAIBHON YCIIYTH 4 9 VBeIn4eHue Ha
125 %
2 Hampryue (oTCyTCTBHE) HApYIIEHHH B IPONECCE OKA3aHU] MyHHUIMIIATBHON - - -
YCIIYTH
3 KomuuecTtBo 3agBureneii, O00XaNTOBaBIIUX PEIUEHHS M IEHCTBHSA - - -
JIOJDKHOCTHBIX JIUIY
4 KonuyecrBo  BBIABJICHHBIX ~ HapylIeHHMM  MOJHOTHEI M KadecTBa - - -
pEIOCTABICHHS MYHHIUNAIBHOM YCIIYIH 110 pe3yibraraM IpOBEpOK

Buvi600: O1cyTcTBHE HApYUIEHUH B IPOLECCe OKa3aHUs MyHUIIUNATLHOM YCIYIH, a TAKXKe OTCYTCTBHE Xajlod OT
3asgBUTENIEH CBULETENHCTBYET O BEICOKOM pe3yIbTaTUBHOCTH IIPEIOCTABICHU MyHULIMIIAIBHON YCIyTH.

3aMecTUTeNb HadaJIbHUKA

o0uiero otaena YpasieHus AelNaMu aIMAHUCTPAIHK %ﬂ

ITerpomaBnoBck-KaMyaTCKoOro ropoJICKOro oKpyra A.B.baraesa



