3akiiloueHue Mo UToram MOHMTOpPHHI A

WCTIOJTHEHUSI aJIMUHUCTPATUBHOTO PETJIaMEHTa, YTBEPKJICHHOTO MOCTAHOBICHUEM
aqMuaucTpanuu [lerponaBnoBck-KamMuaTckoro ropoJickoro okpyra
or 30 okts0pa 2015 1. Ne 2520 "OO AAMUHUCTPATHBHOM pErJaMEHTE
npegoctaBiaeHus anamuHuctpanuei IletpomnasnoBck-KaMuaTckoro Tropoackoro
OKpyra MYHUIUNAIBHOW YCIYTM MO MPEJOCTABICHHUIO 3E€MEJIbHBIX YYaCTKOB B
COOCTBEHHOCTb, apeHJly, TOCTOsIHHOE (OeccpouyHOe) TI0JIb30BaHHE JIMOO
0e3B03Me3JHOE MoJIb30BaHue 0e3 mpoBeaeHus Topros" 3a 2016 rox

B mepuon c 18.05.2017 mo 26.05.2017 OTBETCTBEHHBIM JIUIIOM 32
OpraHU3allMi0 TMPOBEACHUS MOHUTOPUHTA UCIOJHEHUS aJIMUHUCTPATUBHBIX
periiameHTOB baraeBoit A.B. ObUM MpOBeAEHBI MEPONPUATHS IO MOHUTOPUHTY
OKa3aHMsI MyHULIMITAJIbHOM YCIyTH (Janee — MyHUUIaabHas yciyra).

[IpoBeneHrie ~ MOHUTOpPUHTA  OKa3aHUS  MYHUUMUNAIBHOM  yCIyTH
npenocraBieHuss aamuHuctpanueil IlerponaBioBck-Kamyarckoro ropoackoro
OKpyra MYHUUUIIAJBbHOW YCIYTH O MPEAOCTABICHUIO 3€MEJbHBIX YYAaCTKOB B
COOCTBEHHOCTb, apeHJly, MOCTOsIHHOE (OeccpoyHOe) TMOJIb30BaHHUE  JIMOO
0e3BO3ME3HOE TI0JIb30BaHHE O€3 MPOBEICHUS TOProB (Jajiee - MOHUTOPUHT)
OCYUIECTBIISUIOCH € LENbIO:

- OLIEHKU 3()(PEKTUBHOCTU HCTIOTHEHUS AJIMUHUCTPATUBHOTO pErjiaMeHTa
MPEAOCTaBICHNUS MYHULMNAIbHOMN YCIyTH,

- OIIGHKM KadecTBa, KOMGMOPTHOCTH U JIOCTYMHOCTH OKa3bIBaeMOM
MYHHUITUTIATBHOU YCIIYTH,

[Ipu npoBeieH MOHUTOPUHTA OBUTH MMOCTABIIEHBI CIEAYIOIIHNE 3a]a9n:

- HaOJIIOJICHUE 32 COCTOSTHUEM TMPEIOCTABJICHHS] MyHHUIIUTIAIBHON YCIIYTH;

- HaOJIOJIeHWE 3a BBINOJHEHHEM TpeOOBaHMM  aJIMUHUCTPATUBHOTO
perjiaMeHTa B MECTaX OKa3aHWsl MYHULHUINAIBHOM YCIYrd, B TOM YHCIE:
COOJIIOJIEHNE CpPOKOB MCIOJIHEHHs, COCTaBa M TMOpsIKa MPEJOCTABICHUS
JIOKYMEHTOB, TpeOOBaHMH K MecTaM I[pueMa 3asBUTeNed, TpeOOBaHUN K
MH()OPMUPOBAHHIO, KOHCYJIBTUPOBAHUIO, 00KAJIOBAHUIO;

- HAOJIIO/ICHHE 32 UCIOJIHEHUEM aJMUHUCTPATHUBHOIO PErIaMEeHTa C TOYKHU
3pEHHS COOTBETCTBHMS aJAMUHUCTPATUBHBIX MPOLEAYP aJIMHUHUCTPATUBHOMY
perjiiaMeHTy, B YacTH TOCIE0BATEIbHOCTH, COJAEpXKaHUs paboT, COOI0IeHUs
TpeOOBaHMI K OGOPMIICHHIO JOKYMEHTOB, KPHUTEPUEB TPUHSITHS PEIICHUMA,
COOJIIOJICHUSI CPOKOB BBIMIOJHEHUS OTJCIBHBIX IEUCTBUM B XOJI€ MPEIOCTABICHHUS
MYHULIUNIAIBHOU YCIIYTH.

Opranom agmunauctpaiuu IlerpomaBioBck-KamMuarckoro ropojckoro
OKpyra, OTBETCTBEHHBIM 3a IMPEIOCTABICHHE MYHUIUIAIBHOU YCIYTH, SBISIETCS
VYpaBieHUe apXUTEKTypbl, TPaJOCTPOUTEIHCTBA W 3€MEJIbHBIX OTHOIICHUMN
aamuHucTpauuu [lerponaBnoBck-KaMuaTCKOro ropoJickoro okpyra (najgee —
VYupasienue).

B xone MouuTOopuHra ObUI MPOBENEH MNHCHBMEHHBIM OMpOC MOJdy4yaTenei
MYHUIIUTIATBHOM YCIIYTH, OCYILIECTBIIEH COOp BHEIIHUX JaHHBIX, B TOM YHUCIIE:



- KOJIMYECTBO TMoJiydarenel MmyHununansHoil ycayru ¢ 01.01.2016 mo
31.12.2016 - 102 3agaBurens;

— KOJIMYECTBO 3asBUTENEH, 00pATUBIINXCS 3a [TOJIyY€HUEM UH(POpMALIH
O MYHHULMNAIBHOM yCIyre, O MOPSAKE HCIOJHEHUS MYHULHIIAIBHON YCIIyTH
01.01.2016 mo 31.12.2016 - 6omee 100 yenoBex;

- KOJIMYECTBO 3asBUTENEH, IMOJIYYMBIIUX PE3YyJbTaT MPEIOCTABICHUS
MyHULMIATBHOU yermyrH, - 102;

— UHbIE [OKa3aTenu (MOJHBIA IepeyeHb IOoKa3aTeled NpUBEIEH B
npuiIoKeHuu 1).

B xone npoBefeHrs MOHUTOPUHTa OTMEUEHO COOJIIOJIEHUE YCTAaHOBJIEHHBIX
CPOKOB IMPEIOCTABICHUS MyHUIIUIAIBHON YCIYTH, a TAKKe HHPOPMAIH O TIOPSIKE
MPEIOCTABIECHUSI MyHUIIUIAIbHOU YCITYTH.

Nudopmanuss o mopsake NpeloCTaBICHUS MYHHMIMNAIBHONW YCIYTH,
pa3MelaeMor Ha nopTaje TOCYIapCTBEHHBIX M MYHULUIAIBHBIX YCIYT
Kamuarckoro kpas He aKTyaJIu3UpOBAHA.

B pe3ynbrare mnpoBeaeHUS MOHUTOPHHra OBbUIO YCTaHOBJIEHO, YTO
NPEIOCTABICHUE  MYHHUIMNAIBHOW  YCIYTH  COOTBETCTBYET  TPEOOBAHUIM
JEHCTBYIOLIEr0 3aKOHO/IAaTEIbCTBA, PETYJINPYIOLIErO IPABOOTHOLIEHUSI B JAHHOU
chpepe, B TOM 4YHClIe TpeOOBAHMUAM aJMMHUCTPATUBHOIO  pErJIaMEHTa,
YTBEPKACHHOIO MOCTaHOBJIEHHEM agMuHucTpauuu [letponasiosck-Kamuarckoro
ropojickoro okpyra ot 30 oktsiopsa 2015 r. Ne 2520 "O6 AIMHUHHUCTPATUBHOM
periaMeHTe mpenocTaBieHus aaMuHucTtpanued Ilerponasnosck-KamyaTckoro
TOpPOJICKOT0 OKpyra MYHMIIMNAIBHOW YCIYyTH 110 NPEJOCTABICHUID 3EMEJIbHBIX
Y4aCTKOB B COOCTBEHHOCTb, apEH/Y, TOCTOSIHHOE (OECCPOUHOE) MOIb30BAHUE OO0
0€3B03ME3JHOE MOJIb30BaHUE 0€3 MPOBEAECHUS TOPIOB' .

Ouenkn 3¢ (HEKTUBHOCTH, PEe3yJIbTaTUBHOCTH, UH(OpPMAIMOHHON
JOCTYITHOCTH, a TaKXe JOCTYIHOCTH M KOMQOPTHOCTH MPENOCTaBICHUS
MYHUIIUNIATBHOM YCIIYTH UMEIOT BBICOKME TTOKA3aTEelH.

[IpepyioxkeHuss 1O  MNOBBIIEHUIO  A(P(HEKTUBHOCTH  MPEAOCTABICHUS
MYHULHANAIBHON YCIYTH CIECIYIOLINE:

1. OnTumu3anus MyHUIUOANBHON ycinyru. ONTHMU3aLus peanoiaraeT
co00if  KOMILJIEKCHBIE ~ MEPOIIPUSTHS, HAlpaBJICHHbIE HA  MOBBILICHUE
3¢ (HEeKTUBHOCTH OKa3aHUsI MyHUIIUIIAIBHOMN YCITyTH:

- B 4YacTH OIIEPaTUBHOTO BHECEHUs W3MEHEHUN B aJIMHUHHUCTPATUBHBIN
pErjlaMeHT Ha OCHOBAaHUYU MU3MEHEHUH JIEUCTBYIOIIETO 3aKOHOIATEIbCTBA, & TAKKE
OPUHATHS MYHULIUMOAIBHBIX MPABOBBIX aKTOB, PETYJIUPYIOMINX MOPSIOK OKa3aHHs
MYHULUITAIIBHOMN YCIIYTH;

- B YacTU COOJIIOJICHHSI CPOKOB OKa3aHUsT MYHUIUIAIBHOW YCIYIH U
HEJIOMYCTUMOCTH HapyIICHUS] CPOKOB UCTIOTHEHUS aIMUHUCTPATUBHBIX MPOLEIYD.

2. Nudopmanuio o mopsiike NpeaoCTaBICHUsS MYHULMIIAIbLHON YCIyTH,
pa3meliaeMoi Ha noprajge TroCyJapCTBEHHbIX W MYHUIMNAIBHBIX YCIYT
KamuaTckoro kpas akTyann3upoBath B cpok 10 1.06.2017.

3. [HoctymHocTh mosiyueHuss MyHunmnaibHod yciayrn B KI'KY
«MHOTOQYHKIIMOHATBHBIA ~ IIEHTP  MPENOCTaBICHUA  TOCYJAapCTBEHHBIX U
MYHULIMIIAJIBHBIX YCIYr» W ero ¢uumanax Ha Tepputopuu [leTpomnaBioBck-



KamuaTckoro ropoackoro okpyra. Cpok peanu3aiuu mpoekta — ceHTsopb 2017
roja.

4. JIoCTyNHOCTb MOJIYyYeHUS] MyHUITUNIATBHON YCIIYTH B 3JIEKTPOHHOM BHU/IE B
ctaauu pazpaborku. Cpok peanuzanuu npoekra — 1 ssuBaps 2018 roxa.

3amecTtuTens [naBel aIMUHUACTpALUU

Ilerponasnosck — Kamuarckoro

TOPOJCKOTO OKPYTra — pyKOBOJMTEIb

VYrpasiieHus aenamMu aJMAHUCTPALIUN

[lerponasnoBck-Kamuarckoro

TOPOACKOI0 OKpyra K.B. bpeizrun



MoHUTOpPHHT

[Tpunoxenue 1

K 3aKJIIOYEHUI0 10 WTOraM MOHHUTOpPUHIa
UCIIOJIHEHUST AJMUHUCTPATUBHOTO PETJIaMEHTa,
YTBEP>KJIEHHOTO MOCTaHOBJICHUEM
aamuHucTpanuu [lerponaBnoBck-Kamyarckoro
ropojackoro okpyra ot 30 oxtsiops 2015 r. Neo
2520 "OO AJAMHHHCTPaTHBHOM pETrJaMeHTe

[IPEIOCTABICHUS aAMUHHCTpALIMEN
IlerponasnoBck-KamyaTckoro TOPOJCKOTO
OKpyra MYHULIMIAIBHON YCIyTH 1o
IIPEJOCTABICHNUIO  3€MEJIbHBIX  YYaCTKOB B
COOCTBEHHOCTb, apeHny, ITOCTOSTHHOE
(6eccpounoe) I0JIb30BaHUE 1160

0e3B03Me3HOE T0JIb30BaHUE 0€3 TPOBEACHUS
topros" 3a 2016 rox

WCIIOJTHEHUS aIMUHUCTPATUBHOTO PETIIAMEHTA, YTBEPKICHHOTO TOCTAHOBJIEHUEM aIMUHUCTpALlUU
[TerponasnoBck-KamuaTckoro ropoackoro okpyra ot 30 oktsaops 2015 r. Ne 2520 "O6 AAMUHUCTPATUBHOM pPETJIaMEHTE
npenocrasieHus agMuaucTpanuei [letponasnosck-KaMyaTcKoro ropoickoro OKpyra MyHMIMNAIbHOW YCIYTH 10
MPEAOCTABICHUIO 3€MEJIbHBIX YUaCTKOB B COOCTBEHHOCTh, apEH/TY, MOCTOSIHHOE (0€CCPOUHOE) MOJIb30BaHKE JTU00 0€3BO3ME3THOE
noJib30BaHue 0e3 mposeneHust Topros’ 3a 2016 roa

1. Ananuz noxazamerneii kauecmsa npedoCmasieHus MyHUYURATbHOU YCIyeU

Ne ITokazaTenn BrLIBOIBI IO COOTBETCTBHIO UeM noaTBeprKaaeTCs OllEHKa
n/n CUTYaIluu B 00BEKTE (ompoc 3asBUTENEH, KommenTapun
MOHHUTOPHHTA TTOJIOKEHUSIM dboToMarepuasl,
aMUHUCTPATUBHOIO BU3yaJIbHBIN aHAIN3, aHAIHU3
pernaMenTa (orieHKa B 0asuiax) JTIOKYMEHTOB | T.]I.)
1. VYpoBeHb TPAHCHOPTHOM TIOCTYITHOCTH MECTa 4,4 Ornpoc 3asBUTENE

IpreMa 3asiBIICHUS Ha OKa3aHUe
MYHUIUIAIBHON YCIIyTH




2. [opsnox nHGOPMUPOBAHUS O OPSIIKE 5 BusyanbHblii ananus,
MPEIOCTABIICHUSI MyHUIIUTIATHHON YCIYTH aHaJIN3 IOKYMEHTOB
3. [Topsmoxk  uHpOpMHUpOBaHHA O  XOAE S) Busyanbnblii aHanus,
WCTIOJTHEHUSI MYHHIIUIAIBLHON YCIIyTH aHaJIU3 IOKYMEHTOB
4, [Topsi1oK NOTy4eHUs! KOHCYIbTallUU 00 S) Busyanbnblii aHanus,
WCTIOJTHEHUHY MYHUITUTIAILHOUN YCIIyTH aHaJIU3 IOKYMEHTOB
5. I'padux npuéma 3asBIeHUN | 4.4 Omnpoc 3asBuTenei
KOHCYJIbTUPOBAHUE 3asBUTEIICH
6. Cpoku oxupaHusi B OdYepead IpH IoAade 4.4 Ompoc 3asBUTENEH
3asdBJIECHHUSI Ha OKa3aHHe MYHUITUTIATLHON
YCIYTU
7. OOmuil CPOK HUCIOJIHEHHUS MYHHUIIUITAILHON 4.4 BusyanbHbeIil aHanus, aHanus Hapyruennii
p YH , y ) pym
yCIyTu JIOKYMEHTOB, OIIPOC 3aSBUTETICH  |cpoKOB HCHONHEHUS
YCIYI'H NpU aHAJIU3€
HUCIIOJTHUTEIBCKOMN
JUCHUITIINHBI HE
BBISABIICHO
8. TpebGoBanus K JIOKYMEHTaM 5 AHanu3 10KyMEHTOB
MPEIOCTABIIIEMbIX 3asSBUTEICM, JIJIS MTOJYICHHUS
MYHUIIUOAJIBHON YCIIYTH
9. Ilepeyenr  OoCHOBaHMII  JJIsI  OTKa3a B 5 AHanm3 10KyMEHTOB
UCTIOJTHEHUY MYHHUITUTIATGHOMN YCITyTH
10. TpeboBanust k  00OpYIOBAaHHIO  MECT 5 BusyanbHblii aHamu3, aHaIu3
OKa3aHWs MyHUIIUNIATBbHON yCITyTH JTOKYMEHTOB
11. VcnoBus m CPOKH  TIPEIOCTaBJICHUS 5 BusyanbHbli aHaTW3, aHATU3
MYHHIIAITATEHON YCITyTH JTOKYMEHTOB
12. [lopsmoxk  w  ¢dopmbl  KOHTposg  3a ) AHanmm3 T0KyMEHTOB
UCTIOJTHEHUEM MYHHUITUTIATLHON YCITyTH
13. [Topsanok 00 KaJI0BaHUs nercTBuit 5 AHanmm3 T0KyMEHTOB

(Oe3neicTBUS) M pEIICHUM, MPUHATHIX B XOJ€
WCTIOTHEHUS] MyHHIIUTIAIEHOW YCITYTH

KosnuecTBO pecrioHIeHTOB, NPUHABLIIMX YY4aCTHE B TUCBMEHHOM onpoce — 10 uemoBek.




Pacuet ko3¢ durirenTa kauecTBa UCMOIHEHUS aIMUHUCTPATUBHOTO PETJIAMEHTA B 4YaCTH TPEOOBAHUM K MOPSAKY

NPEIOCTABIICHUS! MyHULIMIIAJIBHON yCIyTH, 0aJIoB!

Kwm = 62,6/13=4,79
Kwm (%) = 4,79/5 x 100 % = 95,8 %

KM — cpenuuii koo duieHT kauecTBa UCIIOIHEHHUS aIMHHUCTPATUBHOTO PErjlaMeHTa B YaCTH TPEOOBaHUIH K MOPAAKY NMPEIOCTaBICHH MyHHIIUITAIbHO M yCIyTy, 0ajuioB;
KM (%) — cpennnii ko3hunneHT KauecTBa UCIOJHEHUS aJMUHICTPATHBHOTO PETJIaMEeHTa B 4aCTH TpeOOBaHUH K MOPSAKY IPENOCTaBICHUS MyHUIIMNIAILHO U YCIyTH, %.

Taomuma 1.1.

WNurepnperanus 3HaueHui k03¢ dUiiMeHTa KauecTBa UCIOJHEHUS aIMUHUCTPATUBHOTO pPerjaMeHTa B YacTH TPpeOOBaHUH K
MOPSIJIKY MPEAOCTABIICHUS MYHUIIUIIATLHON YCIyTH

Ne
n/n 3nadeHue kodduimenrta kauectna, % WHuTtepnperarus 3HaueHuii koddduimenTa
1 90-100 OTINYHBIN
2 85 - 89 OueHb XOpOoImuit
3 80 — 84 Xopommii
4 75-79 Y 1OBIETBOPUTEIILHBIN
5 70-74 BrseiBaromuii 6eCIiokoicTBO
6 65 - 69 Toxoit
7 OueHb MI0X0M

Buvioo: 3nauenne kod(pduIlMeHTa KadyecTBa HMCIOJHEHUS aJIMUHHCTPATUBHOIO pEriiaMeHTa B 4YacTH TpeOOBaHUU K

MIOPSIAKY MIPEAOCTABIEHUS MYHULIUITAIBHON YCIyTH cocTaBisdeT 95,8 %, 4TO COOTBETCTBYET OLIEHKE «OTIHYHOY.
2



2. Ananu3z cob00eHUs AOMUHUCMPATNUBHBIX NPOYEOVD

Ne HaumeHnoBanue % m BBIBOJIBI IO COOTBETCTBHUIO CUTYAIllMU B |  YeM MOATBEpIKIaeTCs OLEHKA
o ]
/1 aJIMHUHHCTPATHBHON = % S o 00BEKTE MOHUTOPUHTA TTOJIOKCHHSIM (MHTEPBBIO C CITYKALTUMU,
o bl
POLIEAYPHI (ICHCTBUA) § 2| &5 aJIMHHHUCTPATHUBHOI'O PETIaMEHTa aHaJIN3 JIOKYMEHTOB H T.]I.) <
w| o
o 2| 5 8 2 = 2 (orieHKa B 6ayuIax) =
22 vl 82 ) s
szl B3 el o = o
2 E S8 o gl =& )
X R :
N | o 58| =8 S
[a] @) =X 5 9 ~ N
=
) 5 a
5 &5l 'gE
S
S gl O
O ©
1. [Tpuém u + + + + 5 BusyaneHeiii ananmus, 6ecena
perucTpanus CO  CHCHMAIMCTaMH, aHAJIN3
3as1BJICHUN JIOKYMEHTOB
2. PaccmoTrpenue + - + + 5 BusyanbHblii ananus, Oecesia co
3asIBJIICHUN CHCTIMATUCTAMHU, aHATH3
JIOKYMEHTOB
3. [Toaroroska u + + + + 5 Busyanbnsiii ananus, 6ecena co
HaIpaBJICHUE OTBETOB CHCIMATMCTaMH, aHAJIH3
3asIBUTEIISIM JIOKYMEHTOB

Pacuer koaddurmenTa kauecTBa UCIIOTHEHUS aIMUHUCTPATUBHOTO PETJIaMEHTa B YACTH COOJTFOACHUS aJJMUHUCTPATHBHBIX
nporeayp, 6anion:
Ky =15/3=5
Kx (%) = 5/5 x 100% = 100 %

Ky — CpCI[HI/Iﬁ KOBq)q)I/II_lI/IeHT KayeCTBa UCTTOJIHCHU aAMUHUCTPATUBHOI'O PETJIAaMEHTA B 4aCTH CO6J'IIOZ[€HI/I$I AIMHUHUCTPATUBHBIX IIpOLEAYp, OayioB
Kq— Cpe,Z[HI/Iﬁ KOB(I)(I)I/IL[I/IeHT Ka4yeCTBa UCIIOJIHCHUA aIMUHUCTPATUBHOI'O PEIJIaMEHTA B 4aCTH CO6.]'IIO,I[6HI/I$I AAMUHUCTPATUBHBIX IPOLCAYD, %.

Bui600: TlonoxeHnus aIMUHUCTPATUBHOIO pErjaMeHTa B 4acTU COOJIOJIEHUS aJMUHUCTPATUBHBIX MPOLEIYpP,  UMEHHO
CPOKH BBITIOJHEHUS OTAEIbHBIX JEHCTBUM MO KAXKI0M aIMUHUCTPATUBHOM IMpoLielype, co0t0ieHre TpeOoBaHui K 0(hOpMIICHHUIO
JIOKYMEHTOB, KPUTEPUEB MPUHATHS PEIICHUS BBIMOJIHSAIOTCS B IOJIHOM 00BEME.



3. Ananuz noxkazamenei pe3yibmamueHOCMU NPe0oCMABIeHUss MYHUYUNATIbHOU YCLyeU

Ne IToxa3zarens 2015 rog 2016 rox HNsmenenue
n/n KOJIMYECTBA
3asiBUTENEH
MYHULIMNIAIbHOM
yeayru (%)
1 KonnyecTBo 3asBUTENICH MYHULIUIIAIBHON YCIyTH yciyra He 102 YBenuuenue
BOCTpeOOBaHa Ha 100%
2 Hanuuue (orcyrcTBHE) HapylIeHMHl B IpoLiECCE OKAa3aHWA MYHULUIAIbHON - -
yCIIyTH
3 KonnyectBo 3asBuTeneil, 00KaloOBaBIIMX PEIICHUS U JIEHCTBHS JIOJDKHOCTHBIX -
JIULY
4 KonnyecTBO BBISBICHHBIX HApYyIIEHWHA IIOJHOTHI M KadyecTBa INPEIOCTABICHUS -
MYHHUIIMIIAJIHON YCIIYyTH IO Pe3yJbTaTaM IPOBEPOK

Bwvisoo: OtcyTcTBHE HapylIeHHMA B TPOIIECCE OKa3aHUsl MYHMIIMMAIBHOW YCIyTd, a TaKkKe OTCYTCTBHE KalloO OT
3asIBUTENIEN CBUJIETEILCTBYET O XOPOUIEH PE3YIbTaTUBHOCTH MPEAOCTABICHUS MYHHUIIMNIAIBHON YCIIyTH.

3aMecTuTeNb Ha4albHUKA
oO1iero otnena YIpaBieHUs eIaMu aIMUHUCTPAIIH
[TerponaBnoBck-KamMuaTckoro ropoickoro okpyra

A.B.baraesa




