3akiIl04eHue M0 UTOraM MOHMTOPUHIA

WCTIOJTHEHUS aIMUHUCTPATUBHOTO PETIIAMEHTA, YTBEPKJIEHHOTO
MOCTaHOBJIEHHEM agMuHucTpaluu [letponapnoBck-KaMmyaTckoro ropoickoro
okpyra ot 31 mast 2012 r. Ne 1521
"O0 AIMUHUCTPATUBHOM peTriaMeHTe MPeOCTaBICHUS aIMUHUCTpaLIUeH
[TerponaBnoBck-KaMuaTCKOro ropoiCKOT0 OKpyra MyHUIIMITAIbHON YCITYTH 110
MPU3HAHUIO TOMEILEHUS MPUTOIHBIM (HETIPUTOIHBIM) JIJISl TPOYKUBAHMUSI, JKUJIOTO
JI0Ma aBapUHBIM U MOJIEKAIIUM CHOCY WJIH PEKOHCTPYKIUU"

322016 rox

B mnepuon c 18.05.2016 mo 26.05.2016 roma OTBETCTBEHHBIM JIMIIOM 3a
OpPraHM3alMI0 TPOBEICHUS MOHUTOPUHTA HCIOIHEHHUS aJAMHHHUCTPATHUBHBIX
pernamenToB baraesoit A.B. Obum mpoBeAEHBI MEPOIPHUATHS MO MOHHTOPUHTY
OKa3aHUs MyHUIUNAIbHOW ycnyru «lIpu3HaHue mOMENIEeHUs MPUTOAHBIM
(HeTIpUTOAHBIM) JII TPOKMBAHUA, XKUJIOTO JOMa aBapUUHBIM U MOJJIEKAIIUM
CHOCY WJIM PEKOHCTPYKIIUIY (Jajiee — MyHUIIUITATbHAS YCIyTa).

[IpoBeneHnEe MOHUTOPMHIA OKa3aHWs MYHULUNAIBHON yCiayru (nauee -
MOHMTOPHUHT) OCYLIECTBIISIIOCH C LENbIO:

- OUEHKU 3()(PEKTUBHOCTU HCIOJHEHUS aAMHHHCTPATUBHOIO perjiiaMeHTa
IPEIOCTABIICHUS! MYHUIMNAIBHOMN YCIyIH;

- OLEHKM KauecTBa, KOM(MOPTHOCTM M JIOCTYIHOCTH OKa3bIBaeMOM
MYHULANAIBHON YCIIYTH.

[Tpu mpoBeneHN MOHUTOPUHTA OBLTN TIOCTABJICHBI CICAYIOIINE 3aaUH:

- HAOJIIO/IEHUE 32 COCTOSIHHEM IPEI0CTABICHUS MyHHUITUIIAIEHOW YCITYTH;

- HaOJIoIeHWE 3a BBIMIOJIHEHHWEM TpPeOOBaHMN aTIMUHUCTPATUBHOTO
pernmamMeHTa B MecTax OKa3aHWs MYHHUIMIAIBHOW YCIyTH, B TOM YHCIE:
COOJIIOJIECHNE CpPOKOB MCIIOJIHEHHS, COCTaBa M TMOpsIKa MPEJOCTABICHUS
JIOKyMEHTOB, TpeOOBaHMA K MecTaM IpueMa 3asiBUTeNed, TpeOOBaHHHI K
UH()OPMUPOBAHUIO, KOHCYJTHLTUPOBAHUIO, 00)KAJIOBAHUIO;

- HaOJIOJIeHUE 32 MCIIOJHEHWEM aJIMUHUCTPATUBHOTO PETJaMEeHTa C TOYKU
3pE€HUs] COOTBETCTBUSA AJMMHUCTPATUBHBIX MNPOLEAYP aAMHUHHCTPATUBHOMY
perjJamMeHTy, B 4YacTH IOCIEA0BaTEIbHOCTH, COAEpXk aHHs padoT, coOMIoAeHUs
TpeOOBaHUII K OQOPMIIEHHIO JIOKYMEHTOB, KPUTEPUEB MPHUHATHUSA pPELICHUH,
COOJIIO/ICHUS CPOKOB BBIMIOJIHEHUSI OTHEIBHBIX JEUCTBUN B XOJI€ MPEIOCTABICHUS
MYHHIIUTIAJTBHON YCITYTH.

OpranoMm, OTBETCTBEHHBIM 3a TPEIOCTABICHHUE MYHHIIMIIAIBLHOW YCIYyTH,
sBisieTcst anMuHaucTpanus [lerponaBnoBck-KaMyaTckoro ropoJickoro okpyra.

B xone MoHuTOpuHra ObUI MPOBENEH MNHCHBMEHHBIM OMpOC ModyyaTene
MYHHIIUTIAJIBHON yCITyTH, OCYIIECTBIICH cOOp BHEITHHUX JAHHBIX, B TOM YHUCIIE:

- KOJIMYECTBO MoiyyaTenei MyHuuunaisHo ycinyru ¢ 01.01.2016 no
31.12.2016 - 57 3asiBuTENEH;

— KOJIMYECTBO  3asBUTENEH,  OOpaTUBIIMXCA  3a  MOJyYEHHEM
uHGOPMAIIUU 0 MYHUITUTIATHHON yCIyTe, O MOPSAKE UCTIOTHEHHSI MYHHUITUTIATHHON
ycnyru ¢ 01.01.2016 mo 31.12.2016 - 6onee 60 yenosek;

- KOJIMYECTBO 3asiBUTEJNIEH, IOJIyYMBILIHUX pPE3YJIbTAaT MPEJOCTABICHUS
MYHULIMIATBHON YCITyTH - 57,



- WHbIE TOKa3zareau (MOJIHBIA IEepedYeHb ITOKa3aTelield NpPUBENECH B
npuioKeHuu 1).

B xoze npoBeseHuss MOHUTOPUHTA OTMEUEHO COOJIIOJIEHUE YCTAaHOBJICHHbIX
CPOKOB MPENOCTABICHUS] MyHUIIUIIAIbHOW YCIYTH.

Nudopmanus o mopsiake NpelocTaBiICHUS MYHHUIMNAIBHONW —YCIyTH,
pa3mMemaeMon Ha NOpTAJIE TOCYIAPCTBEHHBIX M MYHHIMIAJIBHBIX YCIYT
Kamuarckoro kpast He aKTyaJIn3UpOBAHA.

B pesynbrare mnpoBeAeHUS MOHHUTOPHHIAa OBUIO YCTAHOBJIEHO, YTO
IPENOCTAaBICHUE  MYHHUIMOAIBHOW  YCIYI'M  COOTBETCTBYET  TpeOOBaHUSAM
JEHCTBYIOLIETO 3aKOHOJATEIbCTBA, PETYIUPYIOLIEr0 IPABOOTHOIICHHSI B JAaHHOU
chepe, B TOM uYHCiIe TpeOOBAHUAM AJMHUHHCTPATHUBHOIO  PEIJIAMEHTA,
YTBEPKJIEHHOI'O MOCTaHOBJIEHUEM agMuHucTpanuu IlerponasioBck-KamMmuaTckoro
TOPOJICKOTO OKpyra oT 31 Mast 2012 r. No 1521
«O6 AJMHHHMCTPaTMBHOM pErjaMeHTe IMpeJOCTaBICHUS aJMUHHCTpaIen
[lerponaBnoBck-KaMyaTCKOro TOpPOJACKOrO0 OKpyra MYHULHNAJIBHOM YCIYTH I10
MPU3HAHUIO TTOMEIIECHUSI MPUTOIHBIM (HETIPUTOIHBIM) JUIsl POKUBAHUS, JKUJIOTO
JI0Ma aBapUMHBIM U MTOJJIEKAIIUM CHOCY WJIH PEKOHCTPYKLIUNY.

JIoCTymHOCTh ~ MOJlydeHUsi ~ MyHununaibHo  ycayru B KI'KY
«MHOTOQYHKIIMOHAJIbHBIA ~ LIEHTP  MPENOCTABICHUS  TOCYJApCTBEHHBIX U
MYHUIUMOAIBHBIX YyCIyr» W ero Quuuanax Ha Tepputopun IlerponaBioBck-
Kamuarckoro ropofckoro okpyra o0ecreyeHa.

Ouenkn 3¢ (HEKTUBHOCTH, pe3yJIbTaTUBHOCTH, MH(}OPMATMOHHOU
JOCTYITHOCTH, a TaKXe JOCTYIHOCTH M KOMQOPTHOCTH MPENOCTaBICHUS
MYHUIUTIATBHOM YCIIYTH UMEIOT BHICOKHE MTOKA3aTENH.

[IpepyioxkeHuss 1O  MNOBBIIEHUIO  A(P(HEKTUBHOCTH  MPEAOCTABICHHUS
MYHULUIIATBHON YCIIYTH CIIETYOLIUE:

1. OntuMuzaius MyHUITUTATBHON yeayrd. ONTUMU3ALNS PEIoIaracT
co00if  KOMILJIEKCHBIE  MEPOIIPUSTHS, HalpaBJICHHbIE HA  TOBBILICHHUE
3¢ (HEKTUBHOCTH OKa3aHUSI MYHUIIUITAIbHON YCITyTH:

- B 4YacTH OIIEPaTUBHOTO BHECEHUs W3MEHEHUN B aJIMHUHHUCTPATUBHBIN
pErjlaMEeHT Ha OCHOBAaHUM M3MEHEHUI JIEMCTBYIOIIETO 3aKOHONATEIbCTBA, a TAKKE
MPUHATHS MYHUIIMTIATBHBIX TPABOBBIX AKTOB, PETYIUPYIOMINX MOPSAOK OKa3aHUS
MYHULHANAIBHON YCIIYTH;

- B 4YacTU COOJIIOJICHMSI CPOKOB OKa3aHUs MYHUIUIAIBHOM YCIYrd U
HEJIOMYCTUMOCTH HapyIICHUS] CPOKOB UCTIOHEHUS aIMUHUCTPATUBHBIX MPOLEAYD.

2. Nudopmanuio o mopsiAke MpeaoCTaBICHUsS MYHULMIAIBLHON YCIyTH,
pa3MelaeMor Ha noprajge TroCyJapCTBEHHbIX W MYHUIMNAIBHBIX YCIYT
KamuaTckoro kpast akTyannsupoBath B cpok 1o 1.06.2017.

3. JIOCTYITHOCTB NOJIy4E€HHS] MyHUIIUIAIBHON YCIIYTH B 3JIEKTPOHHOM BUJE B
ctaaun pazpaborku. Cpok peanuzanuu npoekta — 1 suBaps 2018 roxa.

3amecturenb [ 1aBbl aAIMUHUCTPALINT

[Terponasnosck — Kamuarckoro

TOPOJICKOTO OKPYra — pyKOBOJUTEIb

YnpasneHus AenaMu aAMAHUCTPALINU

[TerponasnoBck-Kamuarckoro

TOPOJACKOTO OKpyTra K.B. bprsi3run



MoHUTOpPHHT

[Tpunoxenue 1

K 3aKJIIOYEHUIO 110 UTOTaM MOHUTOPHHTA
VICTIOJIHEHNS] AIMUHUCTPATUBHOTO PETJIaMEHTA,
YTBEPKIAECHHOIO IIOCTAHOBJIEHUEM
aagmuHuAcTpanuu llerponaBnosck-Kamuarckoro
ropojckoro okpyra ot 31 mas 2012 r. Ne 1521
"O6 AIAMUHUCTPATUBHOM PErJIAMEHTE
IIPENOCTAaBIEHUS aIMUHUCTPALEn
[TerponasioBck-KaMyaTCKOro ropoickoro
OKpyra MyHHMIMIIAJIBHON YCIYTH 110 IPU3HAHUIO
MOMEILEHUS IPUTOJHBIM (HEMPUTOIHBIM) JIJISt
IIPOKMBAHMS, JKUAJIOTO JIOMA aBAPUNHBIM U

MOJIJIEXKAIUM CHOCY WJIM PEKOHCTPYKIUN"
3a 2016 rox

WCIIOJTHEHUS aIMUHUCTPATUBHOTO PETJIAMEHTA, YTBEPKICHHOTO TOCTAHOBJIEHUEM aIMUHUCTpALlUU
[TerponasnoBck-KamuaTckoro ropojackoro okpyra ot 31 mas 2012 1. Ne 1521
"O6 AIMUHUCTPATHBHOM pEerIaMeHTe MpeocTaBieHus anMuancTpanuei [lerpomnasnoBck-KamMuaTckoro roposickoro okpyra
MYHULHNAIBHON YCITYTH MO MPU3HAHUIO TOMEUIEHUS PUTOAHBIM (HEMPUTOHBIM) JJIsI IPOKUBAHUS, KUJIIOTO JOMa aBapUUHBIM
U TIOJITISKAIIUM CHOCY WA peKoHCTpyKiuu'" 3a 2016 rof

1. Ananuz noxazamerneii kauecmsa npedoCmMasieHus MyHUYURATbHOU YCIyeU

Ne TToka3zaTenn BrLiBobI IO COOTBETCTBUIO UeM noaTBepKaaeTcs OLlEHKa
/1 CUTYaIluu B 00BEKTE (ompoc 3asBuUTENEH, KommenTapun
MOHHUTOPHHTA TTOJIOKEHUSIM dboToMarepuasl,
aJMUHUCTPATUBHOIO BU3yaJIbHBIN aHAIN3, aHAIU3
pernaMmenTa (orieHKa B 0asuiax) JIOKYMEHTOB U T.]I.)

1. VYpoBeHb TPAHCIOPTHOM TIOCTYITHOCTH MECTa 3,9 Omnpoc 3asBuTenen

npueMa 3asBJICHHS Ha OKa3aHUe

MYHULUIIATBHON yCIyTu
2. [Topsmox nHGPOPMUPOBAHUS O MTOPSIKE 5 Busyanbhblii ananus,

MpeaoCTaBJICHUA MyHHHHHaHBHOﬁ yciayru

aHaJIN3 TOKYMCHTOB




3. [Topsmox  uHOpMHpoBaHHS O  XOJe 5 BusyanbHblii ananus,

UCTIOJIHEHUS! MYHUIIMTIAIBHON YCIYTH aHaJN3 JTOKyMEHTOB
4, [Topsi10K OTY4YeHUsI KOHCYIbTAUK 00 S) Busyanbnblii aHanus,
UCTIOJIHEHUN MYHULIUTIAIEHOW YCITYTH aHaJIN3 IOKYMEHTOB
5. I'paduk npuéma 3asBiaeHuil u 4 Omnpoc 3asBUTENCH
KOHCYJIbTUPOBaHME 3asiBUTEIICH
6. JUINTENbHOCTh OXUIAHUS B OYEpPEAM IPHU 3,8 Omnpoc 3asBUTENEH
nojaye 3asIBJICHUS Ha OKa3zaHue
MYHHIIMIIATBHON YCIIVTH
7. OOmuii CPOK HCIONHEHUS MYHHIIHIAILHOMI 3,4 BusyanbHblii aHanus3, aHaaus Hapymienuii
yciayru HOKYMCHTOB, OIIPOC 3asBUTEIICH  |CPOKOB MCIIOJIHEHHUS
yCIyrd IpU aHaIu3e
HCIIOJIHUTEJIbCKON
IUCIUTIIIMHEI HE
BBISIBJIICHO
8. TpeboBanus K JIOKyMEHTaM ) AHanu3 10KyMEHTOB

MPEIOCTABIIIEMBIX 3asSBUTEIIEM, JJIS TIOJTYUSHHUS
MYHUIIMOAJIBHON YCIIYTH

9. [lepeueHr  OCHOBaHMI 11  OTKasa B 5 AHanu3 10KyMEHTOB
WCIIOJTHEHUHY MYHUIIUTIAIBHON YCIIyTH

10. TpeboBanuss Kk  OOOpYIOBAaHUIO  MeCT 5 BusyanbHblii aHaNN3, aHATU3
OKa3aHUs MyHUIIUNIAJTBHON yCITyTH JIOKYMEHTOB,
OIPOC 3aIBUTEIICH
11. YcnoBuss  ® CPOKM  TIPEIOCTABJIICHUS 5 AHanu3 T0KyMEHTOB

MYHULUIIAJIBHON yCIyTH

12. [Topsimok  ®  QopMbl  KOHTpOJISI 32 5 AHanm3 10KyMEHTOB
UCTIOJTHEHUEM MYHUITUIATEHON YCITyTH
13. [Hopsaox 00KaIoBaHUs NEeWCTBUI 5 AHanu3 10KyMEHTOB

(Oe3neiicTBUS) U pEUIEHUH, MPUHATHIX B XOA€
UCTIOJIHEHUS] MyHULIUTIAIbHOW yCITYTH

KonunuecTBo pecrioHIeHTOB, IPUHABIIKX y4acTHe B MUCbMEHHOM onpoce — 10 yenoBexk.
Pacuer xorddunrierTa kauecTBa UCIOJHEHUS AIMUHUCTPATUBHOTO PErIaMeHTa B YacTU TPEOOBAHHM K TIOPSIKY
MPEeI0CTaBIEHUS MyHULIMTIAJILHOM YCIIYTH, OaJJIOB!
Km =60,1/13 = 4,62
Km (%) = 4,62/5 x 100 % = 92,4 %

KM — cpenanii koadduireHT kauecTBa UCIIOIHEHHUS aIMHHUCTPATUBHOTO PErjlaMeHTa B YacTH TPEOOBAaHUMH K MOPSAAKY NMPEIOCTaBICHH MYHHIIUIIAIbHO M ycIIyTu, 0ajuios;
KM (%) — cpennnii koahpunmeHT kauecTBa NCIOIHEHUS aJMUHUCTPATUBHOTO PErIaMeHTa B 4YaCTH TPEOOBaHMI K MOPSAKY NPEAOCTABICHUS MYHULUIIAIEHON YCIyTrH, %.



Tabomuma 1.1.

WNurepnperanus 3HaueHuit ko3dduiineHTa kauecTBa UCIOJHEHUS aIMUHUCTPATUBHOTO perjaMeHTa B 4acTH TPeOOBaHUH K
MOPSIJIKY NMPEAOCTABIICHUS MYHUIIMIIAILHON YCIYTH

No
/i 3navyenue ko3 dunuenrta kauectna, % WuTepnperanus 3Ha4eHui kodppuirenrta
1 90-100 OTINYHBIN
2 85 - 89 OyeHb XOpOoIHid
3 80— 84 Xopommuit
4 75-79 Y 10BIETBOPUTETBHBIN
5 70-74 Bri3piBaronuii 6€CIOKONCTBO
6 65 - 69 ITnoxon
7 Ouenb TI0XOMH

Buvi6oo: 3nauenune ko3(p¢uUMEHTa KadyecTBa HMCHOJHEHUS aJIMHHHCTPATUBHOIO pErjlaMeHTa B 4YacTH TpeOOBaHUM K
NOPSAAKY NMPEAOCTaBICHHUS MyHUIIMIATIbHOM yciiyTu coctaBisieT 92,4%, 4To COOTBETCTBYET OLIEHKE «OTIMUHOM.

2. Ananuz cobnooenuss aOMUHUCIMPAMUBHBIX NPOUEOVD

Ne Haumenosanue 2 m BEIBOZIBI 1O COOTBETCTBUIO CUTYalluu B | UeM MOATBEpK1aeTCs OLleHKa
o /m
/1 aJIMHHHCTPATHBHON = é’ S o 00BEKTE MOHUTOPUHTA TTOJIOKCHHSIM (MHTEPBBIO C CITYKANTUMH,
o d
POLEAYPHI (IeHCTBUS) § 2 o = aJIMMHHUCTPATUBHOTO PeriaMeHTa aHaJIU3 IOKYMEHTOB | T.1.) <
=R (0]
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1. [Tpuém n + + + + 5 BusyanbHbiii ananus, 6ecena
perucTpanus CO CIenWaaucTaMy, aHalln3
3asgBICHUI JTIOKYMEHTOB
2. Paccmotpenue + + + + ) Busyanbhblii ananus, Oecesa co
3asgBICHUI CIIEIIMAJINCTAMH, aHAJIN3
JTIOKYMEHTOB




3. IToaroroska u + + + + 5 BusyanbHbrii ananus, 6eceia co
HaIpaBJICHUE OTBETOB CIIEIMaIMCTaMH, aHAJIN3
3asiBUTEIISIM JIOKYMEHTOB

Pacuer KOB(I)(I)I/IHI/ICHTEI Ka4CCTBA UCIIOJIHCHUA aIMUHUCTPATUBHOI'O PErilaMCHTa B 4aCTU CO6J'HOI[CHI/I$I AJIMUHUCTPATUBHBIX

nporeayp, 0anios:
Kc=15/3=5
Ky (%) = 5/5 x 100% = 100%

K« — cpennnii koahpunmeHT KkauecTBa HCIOTHEHNS aJMIHUCTPATUBHOTO PETTaMEHTa B YaCTH COOJIIOCHNS aIMIHUCTPATHBHBIX MIPOLEAYp, OaoB
K« — cpennnii ko3 purmeHT kauecTBa HCIOTHEHNS aIMIHUCTPATHBHOTO PETIaMEHTa B YaCTH COOIIOACHNS aIMIHUCTPATHBHBIX IIponenyp, %.

Bv1600: 1lonoxeHns aIMUHUCTPATUBHOIO PErjJaMEHTa B YacTH COOJIOJECHUS aJMUHUCTPATUBHBIX MPOLETYpP, & UMEHHO
CPOKH BBITIOJTHEHHSI OTACNBHBIX ACHCTBHI 10 KaXI0H aIMUHUCTPATUBHON Mpolieaype, coOaroaeHne TpeOoBaHuil K 0pOPMIICHHUIO
JIOKYMEHTOB, KPUTEPUEB MPUHATHS PELICHHS BBIMOJIHSAIOTCS B IOJTHOM 00BEME.

3. Ananuz noxkazamerneii pe3yibmamueHOCmMuU NPeOOCMABIeHUs MYHUYUNATbHOU ) CLy2U

No IToxa3zareins 2015 roxg 2016 rox 3menenue
n/n KOJIMYECTBA
3asiBUTENEH
MYHHULUITIAJIbHON
yeayru (%)
1 KonnyecTBo 3asBUTENICH MYHULIAIIAIBHON YCIyTH 23 S7 VYBennueHne Ha
48%
2 Hanuuue  (oTcyTcTBHE) — HapylleHMH B IIpOLECCe  OKa3aHUs - - -
MYHUIIMIAIBHON YCIIyTH
3 KonnyectBo 3asBuTEnel, OO0XKaJlOBaBIIMX peIIEHUS M JeicTBUA - - -
JOJIKHOCTHBIX JIUIT
4 KonnuecTBo  BBIABIEHHBIX ~ HapylUIEHMM  IOJHOTBI M KaydecTBa - - -
IPEJIOCTABIIEHUS] MYHUIIUNIAJILHON YCIYTH MO pe3yabTaTaM IPOBEPOK

Bvi16o0.: OtcyTcTBHE HAapyILIEHUH B MPOLIeCCe OKa3aHUsI MyHULIMIIATBHON YCIYTH, a TAaKXKE OTCYTCTBHE Kajlod OT
3asBUTEJIEU CBUAETEIBCTBYET O BBICOKOW PE3YJIbTaTUBHOCTHU IIPEAOCTABICHNS MYHUIIMIIAIBHON YCIIYTH.

3aMecTUTEINb HAYaJIbHUKA
oO1ero otnena YOpaBieHUs 1eJaMu aIMUHUCTPALIIH
[TerponasioBck-KamyaTcKOro ropoickoro okpyra A.B. baraesa



