
3ax,tloqenre no ntoram

HCnOJTHeHI,L aAMI-IHttcTpaTr,rBHOf O

MOHI|TOprlHra

PernaMeHTa, yTBePxaeHHoro
nocraHoBrreHr.reM aAunuucrpauuz flerponasroscx-KaMqatcroto

ropo,ucKoro oKpyra or 3l Mac 2012 r. Nsl485
<06 AguunucrparuBHoM peDraMeHTe flpeAocraBleHu.s a4r,rnunc, paqr.rei
neTponaBЛ oBcК―KmaTcKOrO rOpoД cKoΓo oКpyra Mり■ИЦИnaЛЬHoИ ycЛ yΓИ Π0

npellocraBneHrrro Mep MyHHUH[aJr;Hofi counalssofi noaAepxKr.t orAenf,HrrM
r(arefopu.f,M rpaxlaH Ha peMoHr xr.tJrHx noMelleHufi)) 3a 2013 roA

B neptloA c ,qec.sroro Iro ABanrlaroe uapra 2014 roAa orBercrBeHHrrM
Jrr{IIOM 3a OpraHr-BarIHtO npoBe.qeHfl, MoHHTopHHra r{c[oJIHeHI.L
aAMr4HHcrparHBHbD( pernaMeHToB Earaeaofi A.B 6ruu [poBeAeHrI Meponpu.f,T]r,
rlo MoHHTopHHT oKa3aH[c MyHnrlxnanEHofi ycryru <flpe.uocranneHr{e Mep
uyuuqr.rna:rrnofi cour.rarusofi no.u,qepxKn orAeJrEHBtM Kareroplt M rpax,{aH Ha
peMoHT xuJrbrx floueuleuui>> (.qa,ree - uyruquna,rrnax ycnyra).

flpoaegexue MoHtlTopr{Hra oKanaHrr.f, MyHr,rquna,'rbHofi ycnyru
uonuropuur) ocyulecrBJr.f,Jrocl c qeJrrro:

(,uanee -

- oUeHKI,I so$exrunnocru ucrroJrHeHl.t, aAMltHrrc'rparrrBHoro perraMeHTa
ΠpeДocTaBЛ eHIII M,電ИЦИnaЛЬHoИ ycЛ yΓИ;

- oueHKrr KaqecrBa, rouQoprnocru Ia AocryrrHocrn oxa:rrsaer*,ro
MyHl.IqxnanbHofi ycryrfl;

flpn npoaegeulrlr uouuropunra 6u,rz nocraBnerrrr cJreAyrcrque 3aAaqu:
- na6nrcgenr-re sa cocrorHr.reM [peAocraBJreHnr MyHrrq[nanrHof ycryrx;
- na6:to.{esue 3a BbrnoJrHeHHeM Tpe6oBaHufi aaMnHHcrparuBHoro

pemaMeHTa B Mecrax oKa3aHH, uynuuunalsuofi ycJryr[, B ToM .rucJre:

co6nroaeHue cpoKoB r{cnoJlHeHr,rr, cocraBa r, flop{aKa npeaocraBneHr.r.f,

AoKIrreHToB, rpe6oaanrfi K MecTaM npraeua la.rsurelefi, Tpe6oBaHlrft K

uuQopur,rpoaaxzro, KoHcynLTr,rpoBaHuro, o6xaloaaxnro;
- na6:uo.{enlte 3a I{cIIoJIHeHI,reM aAMIrHxc'IparHBHoro pefJIaMeHTa c rorIKI,I

3peHr{r cooTBeTcTBru aaMHHr.rcTpaTHBHLrx npoqenyp aaMnHr.tcTpaTrrBHoMy
pernaMeHTy, B rracrr.r nocJreAoBareJrrHocrn, colepxaHr,rf, pa6or, co6mo,4eur,rr
rpe6osaur[ K o(bopMneHr.rb AoK],],{eHToB, Kp[rrepr,reB rrpt4Hsrts peurenufr,
co6lrc4eHur cpoKoB BLrnonHeHI,Iq oraenbHbrx aeficrBr,rfi B xo.ae npe,[ocraBJleHu,
M,,nruI{nanBHofi ycJryrn.

Opranou a,{Mr,rHrlcrpaq}rfi flerponaa,roncx-KaMqarcKoro topoAcKoro
oKpyra, orBercrBeHH6rM 3a npeAocraBJreH[e MyHr-ruunanEHofi ycJlyrtr, rBnf,erc,
flenapraueur counaJrrHoro pa3B[Tr,r., aAMlHl,tcrparyrx fle,ponamoscr-
Kauvarcxoro ropoAcKoro orpyra (aaree -,{enaprauenr).

B xo,4e lronuropnxra 6ul npoBereH nHcsMeHHbti onpoc nolrycareael
MyHr.ruunanbHofi ycnyru, ocyulecrBneu c6op ruellrrx AaHHBrx, B ToM trncne:

- KoJlrrqecrBo flony.Iarenefi MyHr,ulgnanEHofi ycnyrir c 01.01.2013 uo
31.12.2013 - 100 venorer;

- KoJIIrqecrBo :aannre:refi, o6paruauruxcr 3a noJryrreHr,reM
naQopuauuu o uyruuu[anBHofi ycryre, o nopsAKe ucrroJrHeH]r, vyuuqaua.nruo
ycryrx 01.01.2013 no 31.12.2013, - 6oree ll5 venorer;



- KOnUqecTBO 3arBr.rTener, floJryqr.rBlllHx pgynbTaT rrpeaocTaBJreHrfi
MyHr,tUfifianBHofi ycnyry, - 100 qenoBeK;

- IrHrIe rro(anareJrr{ (no:rxufi nepeveub noKa3are.[efi flpr.rBe.qeH B

npu.roxeuuu l).
B xoae npoaegenr.rr MoHr,rropr.rHra orMer{eHo co6nn,{enue ycraHoBJreHHEx

cpoKoB npeAocraBneHn MyHrrrunilJrEHofi ycnyru, a raKxe unQopuaquu o
flopr,qKe npeAocraBJreHu, MyHrrqfinaflruoii ycryru, pa3MeulaeMofi Ha rroprirlre
rocyAapcrBeHHrrx n MyHr.rqunaJrEHrrx ycJryr KaM.rarcxoro Kpar,
unr[opuaquouurx creHAax, B aKTyaJl6HoM cocrorHr.ru.

B pe:ymrare npoBeAeHr{, MoHr.rropr-rHra 6u:ro ycrauosneHo, qro
npeAocraBJleHl.re MyHuunflanbHofi ycJryru coorBercrByer rpe6oBaHu.flM
ДeИcTByЮЩ ero 3aKOHOД aTeЛЬcTBa,peryЛ ИpyЮЩ ero npaBooTHomeHllЯ  B ДaHHOИ

cQepe, B ToM trr,rcJre Tpe6oaauu.nu aAMxHHc'rparuBHoro pernaMeHTa,
yrBepxAeHHoro nocraHoBleHrreM aAuNuucrpaqr.ru fletponarnoncx-Kauvarcroro
ropo,qcxoro orpyra or 31 :ol,ax 2012 r. Ns1485 <<06 A4lrnnucrparr,rnuou
pernaMeHTe npeAocraBJleHl,r, agunnncrpaquei fle, ponaa:roscr-KaMqarcKoro
ropoAcKoro oKpyra MyHrrU[[arEHoi ycJr],rH no [pe.rlocraBJreHHro Mep
lrynnquna:rsxofi cou[anrHoft noa,qepxKn oraeJrEHErM Kareropu.f,M rpalxAaH Ha
peMoHT xr,rJrBx noMeuleHHfi )).

Oqenrcu eQQerrunuocru, p$yJrErarr.rBHocru, uuQopuaquouuofi
AocryflHocrrr, a raxxe ,qocryrrHocru u r<outpopraocru ΠpeДocTaBЛ eHИ,

ΠpeДocTaBЛ eHИЯ

ΠpeДΠoЛaraeT

Ha  noBЫ meHИ e

MyHИ ЦИnaЛЬHoИ ycЛ yrИ ИMeЮ T BLIcOКИe nOKa3aTeЛ И

flpegroxenur tro rroB;lrreHnro g$QeKrr.rBHocrr.t

eQQexruauocru oKa3aHr,r, MyHnrlrlnan;Hofi yc,lyrlr:
‐ B ЧacTИ  onepaTaBHoro BHeceHИ Я И3MeHeHИ И B aД MИHllCTpaTИBHblИ

rrryuuunnanrnofi ycnyrtl cneA],ronlue:
l. OnruMlrgarrHg vynlrqr,rnamuofi yc.nyru. Onruumaqlu

co6ofi KoMnJreKcHbIe Mepopurrnr, HanpaBneHHEre

perJIaMeHT Ha ocHoBaHИ И И3MeHeHИ И ДeИcTBrOЩ er0 3aК OHOДaTeЛЬcTBa,aTaα e

ΠpIIHЯ TИЯ MyHИ ЦИnaЛЬHЫx ΠpaBoBЫ x aКTOB, peΓ yIIИpyloЩ Иx ⅡOpЯДoК oKa3aHИЯ

MyHИЦИnaЛI.HoИ ycЛ yrИ ;
- B qacrr4 co6flroAealr-f, cpoKoB oKa3aHr,r, uyuuqunanrno

HeaonycTrrMocTr.r HapyueHr{, cpor(oB HctronHeHH, aaMr-rHr.tcTpaTrrBHbtx

2. Axrr.rslr:aut-tg pa6oru no [epeBoAy r'tyxnqr,rnamuofi
3[eKTpoHHBrfi aug. .{enapraluenry peKoMeH,qoBaHo ocyrqecrBJr.f,TE KoH'r?oJrE 3a

‐                    ‐
      )31 ceHTЯ 6pЯ 2014 ИnepeBoД oM MyΠ ИЦИΠaJIЬHoИ ycЛyrИ B ЭЛeKTpOHHLIИ  BИД Д(

Bo3MoxHocrrr ee rpeAocraBJreHne B 3neKTpoHHoM Br.rge c 01 orcrr6p.r 2014 roaa.

3arvrecrurenr fnasbr aAMnHuc'rpaquu
flerponaarorcr - Kauqarcxoro
fopoacl(ofo oKPyra - pyKoBoAr,rreJr6

Annapara aguurucT paqux
flerponasroacx-KaMqarcKoro
roPoacKoro oKpym

yc_ II
npoЦe〃p
ycЛym B

E.IO. Hosmrxa,



flpuloxenr.re I
K 3aKJrrOlreHIrIO IIO r.ITOfaM MOHr.rTOpAHfa

llcrloJlHeHr.r, aaMHHrlcT paTr-IBHofo pefraMeHTa,
yrBepxleHHof o nocraHoBJreHueM

a4uuuuc, paqlu.r fle, ponaanoecx-KauqarcKoro
fopoAcKoro oxpyra

or 31 uas 2012 r. Nq1485
<06 AgunHNcrpar[BHoM pernaMeHTe

nperocraBreHH, aavurzcrpaqaeil
flerpouas,roacr-KaMLrarcKoro ropo,rlcKoro

orpym MyH x uxnirJruxofi ycryra no
npe.qocraBreHr.rro Mep ruyHnqrna-nsuoi

cou[arbHofr noEuepxx].r orAenbHbrM
KaTefop[sM rpaxaaH Ha PeMoHT XIIJIEIX

roMer{eHnfi) ga 2013 roa

Moruropnnr
I.IcIloJrHeHll, a,4M[Hr.rcTpaTrrBHoro pernaMeHTa, yrBepx,qeHHom IIocTaHoBJreHI{eM aaMHHI,IcTPaur.IH

flerponanroacrc-KaMqarcKoro ropo.4croro onpyra or 3l Maq 2012 r. Nsl485
<06 AgruunracrpaurBHoM penraMeHTe npeaocraBneHfi.f, a,quunuc, paqrefi flerponaaloacr-KauqarcKoro ropoacKoro oKpyra

uyuuquna.nruofi ycrryfi{ no npeAocraBJreHrrro Mep MyHnr[rnansuofi couaa[EHof floaAepxKH orAenbHbrM KareroplrrM rpaxAaH
Ha peMoHT xl.rJrbrx nouerqeaufi>:a 2013 rog

L Auatus noxasameneti rcauecmea npedocmaeteuun uyuu4unalauo yclyzu

Np

n/n

flor(a3aren6 BHgo,[bI no coorgergfDrto
curyarltlr n o6rerre

MOE,ITopI|tIra IIoJIoxeHuf, M

4,4![lHlrc'fpaTllBHoro
pernaMerfla (oqeH(a E 6a,'uax)

rJer,r nomoepxaaerce oqenrca
(onpoc ralrrrorei,

Qorouarepra.nu,
Brr3yanEEBri aHar[3, aHafli3

AOq,I\,iCHTOB I,I T.A.)

Kouuerrapur.r

1 Ypouerr rpancnoprnoi aocryflEocr[ Mecra
[pl,teMa 3autBJIeIIlI Ha oKa3aII[e
MyHl{uu[IanEsofi ycnyrl

5 Oflpoc aarBxrenei

llopa,aox rur[opurpoDanrur o flopr,Ere
[pe.{ocraBnerr[-f, Myrrlumanbnoi ycJlyr[

5 Bll3yaJ[,nbItr aHann3,
aEajrn3 aoKladerrToB



3 [opcroK rrHOopM[poBaHIu o xoae
rrcrorHeEEq Mlurlllljna,l6fioi ycrl]Tn

5 Buryamuufi axamlr,
 HtINI,I3 AOK},|TEETOB

4 floprro( [onJ reHfi{ xoncyasrarlru o6
xcflorEeHrru MyEIruu[a,'rEHof ycnyru

5 Bu:ya.'muufi axa.rrl:,
irIIilJIr{3 aol(}.MeHmB

5
「
paфИK IIpИcRIa 3"B」lCHИII И

KCIHCyЛЬTИpoBaHИc 3aЯBIITcllcИ

5 OIIpoc aarB[Tenei

6 fture;rurocrt oxu,uasufl B orrepeali flpu
flo,uaqe 3arBrIeHIu Ha ol(alagfle
MvHxrrl,nanr,Hofi vcr\r'rlI

5 Onpoc :aanrrerei

7 O6utfi cpox ucflorlleBfi, M]'I umIanLHoF
ycJryrr|

Brsya,rrarri anamr:, aua*r:
ao(yMer{ToB, olpoc 3arBmenefi

HapysreHr
cpoxoB rrcnonHeHfi,

yc.,ryrn npn aHarH3€

I{cror Irlen[cKoi
AI,ICqI iUIUIfi HC

8 Tpc6oBanИЯ        К        ДOКyMCHTaM

npcAocTaBmeMЫ 区 3田BrCjlcM,pu nOЛ ンЧcHIIn

MVHIIЦИnaJIЬHoII VCЛ V「И

5 AEanrB Aorq,MeHToB

9 llepeqeus ocaosaHli .ur, or(a]a a
rrcflo.[HeEr.llr MyEl.Iu[[trnElroii ycn]Tl{

5 Allanr,3 aoKy{eHroB

10 Tpe6oBar a, t< o6opyaoBaulrto Mecr
oKaszrr {, M},Hlrllu[lulbHofi ycnyr[

5 Bll3yar6H6rfi a[anu3, aEar[3
aor(yMeHToB,

onDoc 3zlrBurenei
Ycrosr4, Il cpoKLr flpe.4ocraBjlell[,

MyHrrulaJrLHoft ycflyM
5 AIlanlI3 AoK)a{eHToB,

onpoc 3arBmeleii

12 Ilopegor I OopMEI I<olrrpon aa

ncrroJrrremreM M)'r {qlrIaJI6EOi yclyrfl
5 Axanr8 Ao(yr4eHToB

●
リ lloprlol( o6xa,'IoBal AefcrBlf,

(6BAeficrB[r) II p€uleHlri, flpl,t(,rhD( D xoae
[clonseErrrl M]'su[lrlanbHofi ycnyr

5 Arranrlr .{ox),tlreuToB

Konnvecrro pecnoHAeHToB, [PnHrBrx[x )Aacflre B rII cbMeHHoM onPoce - 7 qenogex.

Pacver xoa$Suq[eHTa KaqecrBa ucnoJrHeHrfi aAMI.IHHcrparI{BHoro peDIaMeHTa u vacru rpe6osaH[fi K flopf,AKy

lpeAocTaBjreH[, MyHHIIUnaibHOfi ycnyrH, oaJUIoB:

Krr.r=65/13=5
Ku (%) : 5/5 x 100 %= 100 %



Ta6ruqa 1.1 .

llnrepnperaqur :uaveuufi xoer[QuUueHTa KaqecTBa r{cfloJlHeHr{JI aAMLIHHcrpaTHBHoro pernaMeHTa B qacr}-l rpe6oeaHHfi r
)rAKy [peAocTaBJleHr4f, ЬHO ′じ」1

地
面

1

3uasexue xoe$$uureura ta'rec, ea, 7o I4srepflperaqfiq 3Ea.rear-ri roeQQr-rqaen'ra

OTnIlqEsrft

2

3

4

85‐ 89 OqeHh xoporllltfi

80-84 Xoporuni

75-79 YAoBnerBo plrenEE6ri

5 70‐ 74 BEI3brBarolu[fi 6ecnokofi crBo

6 65-69 fhoxoi
7 Oqesr, nroxofi

Barcod; 3la\elue Kooo(br,IuueHra KaqecTBa HcrroJrHeHlfi aAMuHI{c'rpaTI{BHoro perJIaMeHTa a vacrr.r rpe6oaauufi x

flopf,n11y npeAocTaBneHn, MyHrrq[[anbHof ycnyflI cocTaBrreT l00o/o, qTo coorBercTByer oIIeHI(e ((oTJr.rt{Ho).

2. Au<t,tus co6tndeuun aduuuuc mpamuaHbx npoqedyp

地
面

HaIlMetIoBaIII|e
a.{MnHtrcrparfiBEofi

npoqegypu (aeficrnae)
∝
０
い
０
『
口
Ｈ
Ｏ
目
ロ
ロ

０
国
●
い
０
一
０
く

●

Ｘ

０
０

●

０
ヽ
口
Ｏ
Ｌ
９
【
Ｏ
ｏ
Ｏ

口
０
い
口
０
口

、
工
Ｏ
κ

Ω

Ｎ
〓
ｏ
【
，
Ｏ
ｏ
一
〇

ｙ
●
〓
〓
‘
口
ｏ
Ｏ
υ
Ｑ
ぃ
０
、
口
ｏ
く
０
内目
０
０
０

ヽ
国
口
０
日

ｏ
Ｏ

い
ヽ
い
『
口
国
０
ロ

●
ｏ
ヽ
Ｑ
Ｏ
■
国
Ｏ
Ｘ
Ｏ
Ｎ
目
Ｏ
κ
Ｑ

【
Ｏ
ｏ
Ｏ

B6rBoaLt no comBercrB[o cflTyarulu B

o6rekre MoEllropl{llra flo.qoxeullrM
a,4MIHICTpaTI{BIIOTO peanzlMeHm

(oqenra o 6a:r,lax)

9er.r nomaepx,qacrce ouenxa
(rrHTepBEro c cnyxaE[Mrr,
 HA'ITI3 AOKYMCETOB IT T.A,)

目
ヽ
Ｑ
ｏ
↑
口
０
，
コ
Ｏ
】

l. Ilpu€u u
perr.rcTpaqII,

3arBneHIIfi

+ + + + 5 BrsyanEE6fr auarnr, 6eceAa
co cfleqtfaJlllcTaMu, aIIaJIIt3

AOT}ryCTITOB

2. PaccMorpeHIe
3arBleErrfi

+ + + 5 Br{3yanEs6r[ asaru3, 6eceAa co
cfleuliljrlrcTaMtr, allajltl3

,[oKYMemoB

3. floaromrxa a
Earlpaaneg[e oTBeToB

+ + t + 5 Bnryarsnui ana,'rut, 6ece,{a co
CIETIIIAJIIICTAIITI, AHAJIII3



3aЯBИTcЛЯM .qo(yMeHToB

Pacuer xoetlQNqueHTa KarlecrBa IrclonHeHH, aAMr-rHr{crparr,rBHoro perJraMeHTa B qacru co6noaen[f, aAMI.IHucrparI-IBHbIx
npoqegyp, 6a,rnoe;
K-:15/3=5
K" (%) = 5/5 x r00Yo: 100%o
K - cpetHr, Kotroor{uneEr xa{€crEa ncnorlHeHro arMrHncrparxBfloro perna erra B.racrH co6jtroAeln{x a.q,rr.llorcrpaflrBB[rx apo[eAyp,6annou
Kr cperHxt xo3ooHuxetIr (aqecrBa tlcflonHeHx, arMnHxcrparxsxom perna eHm B .racrn co6roAeHnx a.EuHrflrcrpafloHllx rpoueryp, o/.

Sweod. floroxeruf, aaMlrHlrc'rparnBHoro perJraMeHTa B qacrr.r co6nrc,qeHIl, aAMr{HucrparnBHbrx npoueayp, a r,rMeHHo
cpoKr.r BbrrroJrHeHr,rr mlenbHBrx AercTBnr rlo Kaxlofi aaMuHr.rcTpaT[BHoft npoueaype, co6nrcaeHHe Tpe6oBaHnr K ooopMneHruo
aoKyMeIITOB, XpltTepleB fiplrHqTnr peuIeH[, BLInoJIHtIoTcf, B nonHoM o66€Me.

3. Auatus norcqsamene pesylomamueuocmu npedocmaetteHut myHuqunarbHoi ycttyzu

Bweod: Orcytcrrne napyruexufi B npoqecce oKa3aHHq MyHr.ruHflaflEHofi yc.nyrr, a rarcxe orcyrcraue xalo6 ot
3a.cBHTeneft cBH,rqereJrbcTByeT o BbrcoKofi pe3ynbTaTHBHocTu npeAocraBjreHr,r, Myr{Ilql{nanEHofi ycnyni.

3auecmtenr uaqalrnnxa
o6u1em orAena Anlapara a,{MHHucrparIHH

地
面

floxatarem 2012 toa 2013「oД 14:raenesue
I(OJII,lqECTBA

3a,Bldre],,eil
MyHr-rullll4.'rblloi

ycnvru (oZ)

1 Kor[qecrso gargrrrerefi MyllnqfiflaflbHofi ycnyru 76 100 Yne:ruqerue
sa 3l%o

2 Hanrflre (orcyrcrBrre) Eapyruenr.rfi B rrpo[ecce o(a3asu, M] tqr-rflarhrroi
ycnyru

3 Koruqecrgo 3arBrrrerefi, o6xaroBaDElx peuesll, a AeiicrB[, AonxEocrEED(
JIIIU

4 KorusecrBo BELrrBJreErrErx Hapyues[fi [onHor6r
MyEn[E[arErroi ycn]'ru IIo pBynLTaTaM rrDoBeDox

Il (aqecTBa rlpeaocTaB]relllxl

flerponasfloBcx-KaMqarcKoro ropoAcKoFo oKpyra A B БaraeBa


