3aKI09eHHE 110 HTOTaM MOHHTODPHHTA

MCIIONHEHHUA aMUHUCTPAaTHBHOIO PErJIaMEHTa, YTBEPKAEHHOTO
NIOCTaHOBJIEHUEM aAMUHUcTpanuy [leTponaBnosck-KamyaTckoro
ropoackoro okpyra or 31 Mast 2012 r. Ne1485
«O6 AIMUHUCTPAaTHBHOM peTJIaMeHTe MPedOCTaBIeHAS aqMHHHCTPAIHEH
IleTponasnobck-KaMyaTckoro ropoAickoro OKpyra MyHHLMIAABHON YCIYIH 110
NPeIOCTABICHHIO MEp MyHHUHNANBHOHN COLIMaNnbHON NOEPKKH OTAENTbHBIM
KATErOPHUSIM IpaXKaiaH Ha PeMOHT KHJIbIX MOMelleHui» 3a 2013 roa

B nepuon ¢ gecsroro no asaaunaroe Maprta 2014 roza OTBeTCTBEHHBIM
JUTIOM 332  OpPraHM3al{il0  MPOBEACHHUS  MOHUTOPHHIa  MWCMOJNHEHUs
aJIMMHHCTPATHBHBIX perylaMeHToB baraeoii A.B OputH npoBefeHBl MEPONIPUATHA
[0 MOHHTOPHHTY OKa3aHWA MYHHUHOAIbHOH ycayrd «lIpenocrasnenne mep
MYHULHIAIBHON COLMANLHON MOAAEP>)KKH OTAENBHBIM KAaTErOPHSM IpakKIaH Ha
PEMOHT XHIbIX OMELIeHUH» (fanee — MyHHULUNAIbHAS YCIIyra).

IlpoBeneHre MOHMTOpDUHIA OKa3aHUA MYHUIMNATBHOM ycayrn (maiee -
MOHHTOPHWHT) OCYIIECTBIAIOCEH € LENBIO:

- OUEHKH 3(P(PEKTHBHOCTH HCIONHEHHS AJAMUHHUCTPATHBHOLO periaMeHTa
MPEROCTABICHUS MYHHLMIAIBLHOR YCIyry;

- OLEHKHM KauyecTBa, KOM(OPTHOCTM M JOCTYNHOCTH OKa3bEIBAeMOK
MYHHLHUNANEHOR YCIYIH;

TIpy npoBeileHUM MOHATOPUHTA ObUIH OCTABNEHEI CIIEAYIOIME 3a0avu:

- HaOmoAEHAE 32 COCTOSTHUEM TIPEOCTABIICHHS MyHHIMIIANEHON YCIIyTH;

- HabmofleHMe 3a BHINOJHEHHEM TpeOOBaHWN AAMHHHCTPATHBHOIO
perilaMeHTa B MeCTaX  OKa3aHWs MYHHLHMIANbHOH YCIYyrd, B TOM YHCIIE:
cobioleHHe CPOKOB MCIOJNHEHHA, COCTaBa MW MOPAAKA MpPEeaoCTaBlIeHHA
JOKYMEHTOB, TpeboBaHWH K MecTaM IpueMa 3asiBuUTened, TpeGoBaHHA K
HH()OPMHPOBAHUIO, KOHCYJIbTUPOBAHHIO, 00KATOBAHUIO,

- HabmoaeHHne 3a UCTIONHEHHeM aIMHHUCTPATHBHOIO perjaMeHTa ¢ TOYKH
3pEHHS COOTBETCTBHA aAMHHHCTPATHBHEIX MPOLEAYP aAMHHUCTPATHBHOMY
pErIaMeHTy, B YaCTH HOCIEAOBAaTENLHOCTH, COIepxaHuA pabor, coOMoaeHHs
TpeboBaHUi K OQOPMIIEHHIO JOKYMEHTOB, KDUTEPHEB IPHHATHA peElICHWUH,
cobMONeHUs CPOKOB BBINOJIHEHHS OTACNIBHBIX ASHCTBUEH B XO/€ NMPEAOCTABICHHS
MYHHLUNIBHOH YCITYTH.

Opranom agmusucTpauun [IlerponaBnoBck-KaM4aTcKOro  ropoiackoro
OKpyra, OTBETCTBEHHBIM 3a IIPEeOCTABICHUE MYHULMNANBHON YCIYTH, SBISETCA
HenapTaMeHT COLHAIBHOTO  pasBUTHS AaJMHHUCTpauMH lleTpomaBioOBCK-
KamuaTtckoro ropoackoro okpyra (ganee ~ Jlenaptament).

B xozme MonwuTopnHra Obln NpoBeNeH NHMCBMEHHBIH ONpPOC NOJNMy4aTenei
MYHHIMNIAIBbHOHN YCIIYIH, OCYLIECTBIEH ¢OOp BHELIHUX AAHHBIX, B TOM YHCIIE:

- KOJMYECTBO NosyuaTeaedt MyHuuunansHoi ycayru ¢ 01.01.2013 no
31.12.2013 - 100 gyenoBex;

- KOJIIMYEeCTBO  3adBUTeNed,  oOpaTHBOMXCA 33  IMONYYEHHEM
UHGOPMaLKMK O MyHHLIMOAILHON YCIyTe, O TIOPAAKE UCIIONHEHHA MYHHLMIIAILHOMN
yeayrd 01.01.2013 o 31.12.2013, - 6onee 115 yenosex;



- KOJIMUECTBO 3asBUTENECH, MONYUYUBIIMX pe3yNbTaT IPeNOCTaBICHUsA
MYHUMLIMIIANBHOH ycmyry, - 100 qenosek;

- HHBIe 1IOKasaTenu (MOJMHBIA TepedeHb NOKasaTeleil mNpHBeNeH B
PUIIOKEHHUH 1).

B xone npoBeneHus MOHUTOPUHIA OTMEYEHO COOIONIEHNE YCTAHOBIIEHHERIX
CPOKOB TMpEAOCTABICHU MYHHLMNANBLHOM YCIyrH, a Talkoke HWHQOpMauWH o
TOpsAJKe NPeJOCTABICHUS MYHWIMNANLHOH YCIYrH, pasMelllaeMof Ha  opraie
roCyJapCTBeHHBIX M MyHUIMnaneHelX  yenyr — Kamuarckoro  Kpas,
HHGOPMALIOHHBIX CTEHAX, B aKTYaJIbHOM COCTOSIHHUH.

B pesynerare nmnpoBeAcHMs MOHMUTOPHMHTa OBLIO YCTZHOBJIEHO, H|TO
NIPEJIOCTABNIEHUEe  MYHHULMNANBHON  YCIYTH  COOTBETCTBYeT  TpeboBanusM
AEHCTBYIOILETO 3aKOHOJATENILCTRA, PETYINPYIONIET0 NMPABOOTHOIICHUA B JaHHOH
chepe, B TOM uHcie TpeOoBaHHAM aJMHHHCTPATHBHOIO  peEriaMeHTa,
YTBEPKACHHOTO NOCTaHOBJICHHEM afiMHHUCTpaumy [lerponasnopck-KaMuaTckoro
ropojckoro okpyra ot 31 mas 2012 r. Nel485 «O6 AnMUHHCTPaTUBHOM
pernaMeHTe IpenocraBieHus aaMuHUcTpanued Ilerpomasnobck-Kamuyatckoro
TOPOACKOr0 OKpyra MYHHUMIAIBHOA YCIOYTH 10 [PEJOCTaBIEHHIO Mep
MYHHUHUIATBHON COLMANbHON MOAAePKKH OTAENBLHBIM KATerOpHsM Ipak/aH Ha
PEMOHT XUJIBIX IOMELIEHUH).

Ouenku 3¢ PEKTHBHOCTH, Pe3yNETATHBHOCTH, MHQOpPMaLOHHOM
JOCTYIHOCTH, a TaKKe JOCTYHNHOCTHM M KOM(OPTHOCTH IpeAOCTaBICHUA
MYHHLMIATBHOM YCIYTH UMEIOT BEICOKHE TOKA3aTENH.

Ilpeanoxenus o  MOBBINEHHIO 3PPEKTHBHOCTH  TPeAOCTABIECHAA
MYHHLIMNANBHOM YCIYTH cIeyIoIHe:

1. OnTuMuzanus MyHuIMNaneHol yemyra. OnTUMHU3anys Npeanoiarast
co00ll KOMIUICKCHBIE  MEPOIIPHATHSA, HallpaBI€HHbIE HA IIOBBHIIICHUE
3(}eKTUBHOCTH OKa3aHUA MyHHLIMIIATBHOM YCIIYTH:

- B 4Y4CTH ONEPAaTHBHOTO BHECCHHMS H3MEHEHMH B aAMHHMCTPATUBHEBIN
pPerjlaMeHT Ha OCHOBAHHMM HW3MEHEHUM JeHCTBYIOILEro 3aKOHOAATENbCTBA, a TakKe
TIPHHATHA MYHULUIIANBHBIX MPABOBBIX AKTOB, PEryNUPYIOMIUX NOPAA0K OKa3aHUs
MYHUIIUIIATIBHON YCIIYTH;

- B yacTd coOOJIOJIEeHUA CPOKOB OKa3aHUS MYHHULWNANBHOW YCIYTH U
HEAOMYCTHMOCTU HapYLUECHUs CPOKOB UCIIOJHEHHS aAMHHUCTPAaTHBHBIX IPOLEAYP.

2. AxrtuBuzauMs paloTel MO MNepeBOXy MYHHLMIANBHOH YCIYTH B
3NIEKTPOHHBIA BuA. [leMmapTaMeHTy peKOMEHAOBAHO OCYILIECTBIATL KOHTPONE 3a
NIEPEeBOIOM MYHHLHIAIBHON YCITYTrH B 3/eKTPOHHBIA BuA qo 31 ceHtabpsa 2014 u
BO3MOXHOCTU €€ NIpeHoCcTaBleHne B aneKTpoHHOM Bue ¢ 01 oxtabpa 2014 roaa.

3amecTuTeNb [ TaBBl aAMHHUCTPALIMH
[letponasnoeek — KaMuaTckoro
rOPOJACKOIO OKpYra — pyKOBOAHMTEIb
Arnmnapara aiMUHUCTPaLUHU
IleTponasnoBck-KamMuaTckoro

TOPOACKOrO OKpyra E.}O. HoBuuxas




MoHuTOpHHT

[Ipunoxenue 1

K 3aKJIIOYEHHUIO MO0 UTOraM MOHUTOPHHIA
UCIIOJIHEHUS AJJMUHUCTPAaTHBHOIO PEriIaMeHTa,
YTBEPKIACHHOTO [I0CTAHOBJIEHUEM
agMuHUucTpauuu IletponasnoBck-Kamuatckoro
rOPOACKOrO OKpyTra

oT 31 mas 2012 r. No1485

«O6 AIMUHHCTPAaTHBHOM perjlaMeHTe
NpPeNOCTABIEHHS aJIMUHUCTpaLIACH
Ietponasnosck-Kamuyarckoro ropoackoro
OKpyra MyHHIIMIIAJILHON YCIIyT'H IO
[peIOCTABNEHHUIO MEP MyHHULIHIANbHOH
COLMANBbHOM MONAEPKKH OTASIBHBIM
KaTeropUsiM rpakJaH Ha PEMOHT »XUJIbIX
noMernteHuit» 3a 2013 rox

UCTIONHEHUS aIMHHUCTPATUBHOIC PETNIAMEHTA, YTBEP)KACHHOTO TOCTaHOBICHHEM aIMUHHCTPALHH
Ilerponasnosck-Kamuarckoro ropojackoro oxpyra ot 31 mas 2012 r. Ne1485
«O6 AIMUHUCTPATUBHOM perilaMeHTe NpefocTaBieHus agmunucTpauuei [TerponasnoBeck-KaMuaTckoro ropofckoro okpyra
MYHHUHUNATHHOH YCIYyry IO ApeAOCTaBIEHUIO MEP MYHHULIMNANBHOH COLIMANBHOM MO/IEPKKH OTAENbHBIM KATETOPHAM rpaXK/1aH
Ha PEMOHT KUIbIX NoMelneHun» 3a 2013 rox

1. Ananuz noxazameneu kawecmsa npedOCMABICHUA MYRUYUNANbHOU YCAY2U

No TlokazaTens BeIBOABI 10 COOTBETCTBHIO Yem nmogreepkIaeTC OUEHKA
n/n CHTYaUH4 B 0OBEKTE (onpoc 3asBuTENCH, KomMmenTapuu
MOHHTOPHHTA MOJIOKEHUAM ¢oTomareprasl,
AJIMHHUCTPATHBHOT O BH3YANBHEIA AHAIW3, AHAIH3
pernaMenra (oneHka B Hamnax) JIOKYMEHTOB U T.11.)

1. YpoBeHE TPAHCIIOPTHOH AOCTYTIHOCTH MECTA 5 Onpoc 3assuTened

ApHeMa 3asBICHHS Ha OKazaHWe

MYHULHIIANEHOR YCIyTH
2. [Topsizok wHPOPMHPOBAHHS O NOPAJIKE 5 BusyamoHBIH aHanus,

IpeaOCTABIICHHA MYHHHHIIaJIBHOﬁ YOIy

4HATH3 DJOKYMECHTOB




3. IMopsnoxk  uWHboOpMMpOBaHHA ©  XOfe 5 Buzyansrblii aqanus,

HCNONMHEHHS MYHHLHMNAILHOH YCIyTH aHaTN3 TOKYMEHTOB
4, IMopaaoK MONY4EHHS KOHCYNBTAIHH 00 5 BusyanpHblit aHamm3,

HUCTIONHEHHH MYHULIMIIATEHOH YCITYTH aHa/IM3 JOKYMEHTOB
5. I'paduk npuéma 3asBieHHA H 5 Omnpoc 3zagasurencit

KOHCYJIETHPOBAHHE 3asgBUTENEH

6. JUINTeNLHOCTE OXKHAAaHUuA B OvUepedd NpU 5 Onpoc 3asBrTenci
noaaye 3aABJICHHA Ha OKa3zaHHe
MYHHUMAIATBHOH VCIYTH
7. O6muil cpoK HCIONHEHHS MYHMUHIIATEHOH 5 Busyanesspri aHamm3, aHaus Hapywenmuit
YCIyTH AOKYMEHTOB, OMPOC 3aABUTENCH |cpokos HCnoMHEHHA
YCOYTH TIpH aHanH3e
HCTIONHHTENLCKOA
AHCLUHTUIHHBI HE
BMABIEHO
8. Tpebopanus K JOKYMEHTaM 5 AHamu3 JOKYMEHTOB
IPeIOCTABIMEMBIX 3afBHTENEM, UL MONYYCHHAS
MYHHIHOAIBHOH YCIYTH
9. [lepeycHr OCHOBaHMH AN oOTKaza B 5 AHanu3 JOKYMEHTOB
UCTICTHEHHH MYHUIIHITAIBHOH YCIIYTH
10.| Tpebopauua K  oDOpPYJOBaHHIO  MecCT 5 BuzyaneHbelit aHaIM3, aHaTH3
OKa3aHHA MYHHIIUHAIBHON YCIYTH JIOKYMEHTOB,
ONnpoc 3agBUTENEH
11.| VemoBua B CpPOKH  MPEAOCTABNEHHS 5 AHanH3 JOKYMEHTOB,
MYHHIOMOARLHOH YCIIYTH OTpOC 3aABHTENEH
12.] DHopsmoxk u  ¢OpMEI  KOHTpONd  3a 5 AHamH3 JOKYMEHTOB
HCHONMHEHWEM MYHULUTIAIBHON YCIIYTH
13. [Topsaox 00 KaTOBaAHHA IOeHcTRHi 5 AHanuz JOKYMCHTOB

(Ge3nelcTBAA) H pELICHHHA, NPHHATHIX B XOIE
HCIOJHEHAA MYHHIIMTANbHOH yCayru

KonnyecTBO PECIIOH/ICHTOB, IPUHABLINX Y4ACTHE B IIMCHMEHHOM OMpoce — 7 4eNnoBexK.
Pacuer Ko3(UIMEHTa KauecTBa MCIIONHEHHUA aAMMHHCTPATUBHOrO pErNaMeHTa B HacT#H TpeOOBaHMH K MOPAAKY
NpeJOCTaBIeHUA MyHANMIIANBHOH yCIyry, 6amios:
KM=65/13=5
Km (%)= 5/5x 100 % =100 %

KM — cpenmmit ko3(GOHUIUMEHT Ka4ecTBA HCMONHEHHA AIMMHACTPATHBHOTO PETIaMEHTA B YacTH TpeGoBaHuil K NOPAAKY NPEIOCTABNCHAA My HHIMNIANEHOMA yeiryri, Ganos;
KM (%) — cpeaunit ko(hUIMENT KauecTsa UCTIONHERAA AAMUHICTPATHBHOTO PErIaMENTa B YaCTH TPeGOBaHUH K MOPARKY NMPEIOCTABICHHUA MyHHUMNANLHON yCIyTH, %.



Tabmuua 1.1.

Unrepnperalus sHaYeHUH KO3pOULMEHTA Ka4€CTBA HCTIOHEHHS aIMUHICTPATHBHOrO PErJIaMEeHTa B 4acTH TpeboBaHHii K
NOPAAKY OPeAOCTaBNEHHS MyHHIIMIIANEHON yCIyTH

gfgn 3Hagenue koo PuIUeHTa KadecTBa, %o HUHTepnperanus 3HadeHui koaddunuenTa
1 OTHIHbI
2 85 - 89 OueHb XOpoUIHK
3 80— 84 Xopoumii
4 75-79 Y BOBNETBOPHTENEHBIM
5 70 - 74 Benbisaroltii 6eciiokoficTEO
6 65 - 69 IInoxo#
7

Quens moxoi

Buiod: 3HaueHme Kod(pUIEEHTa KAa4ecTBa UCTIONHCHUS aJMHHHCTPATMBHOTO DETNaMEHTa B HacTH TpeboBaHUil K

TOpAAKY NPeJOCTABNEHHA MyHHLHNAILHOH YCIYTH COCTABIACT 100%, 4TO COOTBETCTBYET OLICHKE «OTIAHUYHON.
2. Anaau3 cobmooerus. AOMUHUCMPAMUBHBIX NPOYEOYP

Ne HaumeHOBaHHE ¥ g BeiBoAbL 10 COOTBETCTBHIO CHTYALMK B | YeM noATBEpKAaCTCH OHECHKA
o 2| o
n/n aZMHHHCTPAaTHBHOM = . 0GBEKTe MOHHTOPHHIA MIOJIOXKCHHAM (MHTEPBBIO C CIYKAIHUMH,
npouneayps! (1eHcTBHA) <l o g g 5 & aAMHHHACTPATUBHOIO periaMeHTa AHATU3 AOKYMEHTOB H T.K.) :
o 2| § N i E (omeHka B Gannax) =
S22 B E_ E’[ 7T s
52| 8 g Soley g
= g E o = =21 = =
=ElS | 5| & z
m| O g Bl 2 5 e
a 2 8 a4
o| € E
‘e & O
(o ©
1. ITpuém u + + + + 5 BusyaneHeii ananus, Oecena
perucTpanms ;(;K y;g;:::nncmmn, aHaH3
3asABIICHHH
2. Paccmotpenne + + + + 5 BuzyansHelii anamus, 6ecena co
3aABJICHHIH CHEeHHATUCTAMH, aHAIIN3
JIOKYMEHTOB
3. [MoaroToBka u + + + + 5 Br3yanenelii ananus, 6ecena co
HAIIPaBJICHHE OTBETOB CIIEIUATHCTAMH, AHAIU3




AOKYMCHTOB

SAABHTCIIAM

Pacyer xoadduimenTa kauecTsa HCIONHEHHS AAMUHHCTPATHBHOTO PETIaAMEHTa B YaCTH COBIIOASHHSA AMHHHCTPaTHBHbIX
npouenyp, 6amios:
K(=15/3=5
K (%) =5/5 x 100% = 100%

K, — cpentinii k03¢ duleHT KauecTRa HCAONHEHHS AAMHHACTPATHRHOTC PETIAMEHTA B YaCTH COOIIONEHHA aIMHHHCTPaTHEHIX MpoLenyp, Sannoe
K, — cpeanuii k03 pUIHEHT KAWECTRA HCTIOTHEHHA AAMHHHCTPATHBHONG PETNIAMEHTA B YaCcTH CODIONCHHMA AEMHHHCTPATHRHIX Tpolenyp, %.

Buigod. Tlonoxenns: aIMMHHCTPAaTUBHOTO perjiaMeHTa B YacTH COONIONEHUS aAMHMHHCTPATHBHBIX MPOLEAYD, 3 HMEHHO
CPOKH BBINOJHEHMS OTAENbHBIX ACHCTBHH 10 KaXXJ10H aAMMHHCTPATHBHOM NpoLenype, codmoaeHne TpeboBaHMii K 0pOpMIIEHHIO
JOKYMEHTOB, KPUTCPUCE IPUHSATHUS PELLICHHS BBIIOIHAIOTCA B MOJMHOM 00BEME.

3. Ananu3 noxasameneii pe3y1bmamueHOCMY RPeOOCMABNEHUS MYHUYUNAAbHON YCAY2U

Ne ITokaszarens 2012 ron 2013 ron W3meHeHue
n/n KOJIHYIECTBA
3asBUTENEH
MYHHITATIAIBHOH
yenyru (%)
1 Konudectpo 3aspuTencit MyHuuunansHoi yeayru 76 100 YBenuueHue
Ha 31%
2 Hanuume (OTCyTCTBHE) HapylleHHMIt B NpPOLECCE OKA3AHUA MYHHIMIIANEHOM - - -
YCIIYTH
3 Kommuectro 3asBuTeneii, o0xanoBaBIMX pellleHHs W ASHCTBHS JOIDKHOCTHBIX - - -
JIHI
4 KonmugecTBo BBIABICHHBIX HApYLUCHHWiH MONHOTHI H KAadYeCTBA NPeAOCTABICHHS - - -
MYHHIHHJIBHOH YCIYTH N0 PE3yALTATaM IIPOBEPOK

Brigod: OTCYTCTBHC HApYLIEHHIT B MPOLIECCE OKA3AHHS MYHHIMIATLHON YCIIYTH, a TAKXKe OTCYTCTBUE Kanob oT
3ajABUTEJICH CBHICTENBCTBYET O BBICOKOM pe3ysIbTAaTUBHOCTH NPEAOCTABICHAS MYHHIHTNIANBLHOM YCIYTH.

3aMecTHTENb HAYUIPHUKA
oblliero oTaena Anmnapara aMUHUCTPALMH

INerponasnosck-KaMuaTckoro ropoackoro okpyra A B. baraesa



