3akJ/Il04eHHe 10 HTOramM MOHHTOPHHIA

MCTIOJTHEHUSI aIMUHUCTPATUBHOI'O PErNIAMEHTa, YTBEP)KIEHHOT0 II0CTAaHOBJIEHUEM
anMuuKucTpanmu Ietponasnosck-Kamuarckoro ropoackoro okpyra
ot 15 aBrycra 2017 r. Ne 2007
«O0 AIMHHHMCTPAaTHBHOM perJiaMeHTe MPeIoCTaABICHHs aMUHHUCTpaIuen
[Terponasnosck-Kamyarckoro ropoackoro OKpyra MyHULUNIAJIILHON YCIYTH 110
NIEPEeBOAY JXHIJIOTO IIOMEUICHHS B HEXUJIIOE NTOMEIIEHNE, HEXKUIIOTO TTOMEIIEHHUS B
XuJjioe rnomMerneHue» 3a 2018 rox

B nepron c¢ 10.04.2019 mo 30.04.2019 roma OTBETCTBEHHBIM JHIIOM 3a
OPraHM3allMiO  NPOBEJCHHA MOHUTOPUHIA MCIIOJHEHMS aIMHHUCTPATHBHBIX
pernamenToB baraeBoit A.B. ObUIM NpOBefeHBI MEPONPUSITHS T10 MOHUTOPUHTY
OKa3aHus MYHMUIMNAIBHON yciayru «llepeBox >KUIIOro MOMEIIeHHS B HEXUIOe
[IOMCIICHHE, HEXHJIOrO IOMEMICHUS B JKUIOE IMOMEIIeHHe» (namee —
MyHHLMIIAIbHAS yCIIyTa).

IIpoBenieHe MOHHTOPHHTA OKa3aHUS MyHHLIHIATLHOMN yciyru (nmanee -
MOHHUTOPHHT) OCYIIECTBIISAIOCH C [EJNBIO;

- OUEHKH 3(Q(EKTMBHOCTH HCIOJIHEHHS aJMHHHCTPATHBHOIO periiameHTa
NPEAOCTABICHHUS] MYHHULUIAIBHON yCIIyTH;

- OLCHKM KayecTBa, KOMGMOPTHOCTH U JOCTYIHOCTH OKa3bIBAEMOi
MYHULUIIAJIBHOMN yCIIyTH.

IIpu ipoBeIeHNN MOHUTOPUHTA GBUIH TOCTABJIEHEI CleayIoure 3aaaumn:

- Ha0JIIO/IeHNe 33 COCTOSTHUEM TIPE/I0CTABIICHHUS MYHMIMIIAJIBHON yCITyTH;

- HaONIONeHWEe 3a BBINONHEHHEM TpPeGOBAHUI aIMUHUCTPATHBHOI'O
PeIJIAMEHTa B MECTaX OKa3aHWs] MYHUIMIAIBHON YCIYIH, B TOM YHCIe:
COONIOJIEHHE CPOKOB HCIOJHEHHs, COCTaBa MU nopsiIka  MpeloCTaBIICHUS
AOKYMEHTOB, TpeOOBaHMH K MecTaM mpHeMa 3asiBHTENe, TpeOOBaHUH K
MH(POPMHUPOBAHHUIO, KOHCYIETUPOBAHHIO, 00>KaJI0BaHHUIO;

- HaOJIOJIeHHe 3a MCIIONHEeHHEM aIMUHUCTPATHUBHOIO perjlaMeHTa C TOYKH
3PCHMS  COOTBETCTBUS ~ aAMMHHUCTPATUBHBIX TMPOLEAYP aAMHUHUCTPATHBHOMY
PCTJIAMEHTY, B YacTH IIOCIEAOBATENLHOCTH, COINEpPXKaHHs pPabOT, COBIIOICHHUS
TpebOBaHMH K O(GOPMIIEHHIO JOKYMEHTOB, KPUTEPUEB MPUHATUS pPELIEHUN,
COOJIIONIEHUs CPOKOB BBITIONHEHUSI OTAEIBHBIX IeHCTBHI B X0J€e IIpeNOCTaBIEHHUS
MYHHUIIMIIATbHON YCITyTH.

OpranoM  anmvuuucTpammu — Ilerponasnosck-KaMaarckoro rOpPOJICKOTO
OKpYTd, OTBETCTBEHHBIM 32 NpPEJOCTABIEHHE MYHHUILMNAILHON YCIIyrd, sBIseTcs
YrpaBiieHre KOMMYHAJIBHOTO XO3SICTBA M SKMITHIIHOTO bonna agMuHUCTpanuu
Ietponasnosck-KamyaTckoro ropoackoro OKpyra.

B Xone MoHMTOpHHra GBUT mpoBexeH MHCHMEHHBIN OIIPOC IOJy4yaTeaen
MYHHULUIABHOM YCITYTH, OCYIIECTBIICH cOOp BHEIIHMX AAHHBIX, B TOM HHCIIE:

- KOJIM4ECTBO IONTy9aTeNedl MyHUIHIaabHoi yeuyru ¢ 01.01.2018 mo
31.12.2018 — 27 3asBuTens;

- KOIMHYECTBO  3asBUTENEH,  OOpaTHBIIMXCS 3@  IOJIydYeHHeM
HHPOPMAIK 0 MYHHULUIATbHOMN YCJIyTe, O MOPSAKE UCIIOJHEHUS MYHHULUIIATbHOM
yeryru 01.01.2018 mo 31.12.2018 - Gonee 40 YeJI0BeK;

- KOJIMYECTBO 3aABUTENICH, IOJYYUBIIMX DE3yNbTaT IPeLOCTABICHMUS
MYHULHNAIBHON yCIyru - 27;



- WHBIE II0Ka3aTenu (TIOJNIHBIM IepeyeHb IOKa3aTeled MpHUBEIeH B
NpUIOKEHHUH 1).

B xone mpoBeeHMss MOHUTOPUHTA OTMEYEHO COOJIIO/IEHHE YCTaHOBJIEHHBIX
CPOKOB IPEOCTABICHUSA MyHULIUIIATIBHOM YCITYTH.

HNudopmanus o mopsake MpefoCTaBIeHHUs MYHHIMIIAIBHON yCIyrH,
pa3MelniaeMoil Ha 1opTajle TOCYJapCTBEHHBIX M MYHMIMIAIBHBIX YCIYT
Kamuarckoro kpast He akTyaJIu3HpOBaHa.

B pesynbrate mnpoBeieHHST MOHHUTOPHMHIA OBUIO YCTAHOBIIEHO, 4YTO
NpeNoCTaBIeHHE  MYHHMLMIIAJIBHOM  yYCIyTH  COOTBETCTBYEeT  TpeOOBaHUIM
JEUCTBYIOILEr0 3aKOHOAATENIBCTBA, PETYTUPYIOLIETO MTPABOOTHOIIEHUS! B JaHHOM
chepe, B TOM 4yuciae TpeOOBaHMSAM AJMHUHHUCTPATHBHOIO  perjaMeHTa,
YTBEPXXJIEHHOT'O MMOCTaHOBJIEHUeM aaMuHUcTpauuu [lerpomasnoBck-Kamuarckoro
ropoackoro okpyra ot 15 asrycra 2017 r. Ne 2007 «O6 AIMHUHHCTPaTHBHOM
pernameHTe mnpenocTtaBiieHus aamuHucTpauueit IlerpomaBnoBck-Kamyarckoro
FOPOJICKOr0 OKpyra MyHHMIMIIAJILHOM yCIIyTH MO MEePeBOAY XHIJIOTO MOMEIIEHHUS B
HEeXXUIIO€ MIOMEILEHHE, HEKUIIOTO TTOMEIIEHHS B )KHJIOE TTIOMEIIEHUEY.

Ouenku 3¢ pexTUBHOCTH, pe3yJIbTAaTUBHOCTH, MH(}OPMaITHOHHOM
AOCTYIHOCTH, a TaKXe JOCTYIIHOCTH U KOMQOPTHOCTH IPENOCTABIECHHS
MYHMIIUIIAIBHON YCIIyTM UMEIOT BBICOKHE ITOKa3aTENH.

JIoOCTynmHOCTe  MOJy4YeHHs  MyHHUOMNaubHOM  ycayrd B KIKY
«MHOrOQYHKIMOHANBHBI  LEHTP  MPeJOCTAaBIEHHS  TIOCYy[AapCTBEHHBIX U
MYHULUNAIBHBIX YCIyr» M €ro (Quiuanax Ha TeppuTopur IleTpomaBioBCk-
Kamuarckoro ropozickoro okpyra obecriedeHa.

Ilpemyioxkenuss 1o mOBBILEHHIO  3()(HEKTMBHOCTH  NPENOCTABICHHUS
MYHHULUIIAIBHON YCIIyTH CIIeIYIOIIHE:

1. OnTuMu3anys MyHHIUNATBHOM yemyrd. ONTUMM3ALMS TIpe/oaraer
Co00H  KOMIUIEKCHBIE  MEpPOIPHUSATHS, HallpaBJICHHbIE Ha  IIOBBIIIEHHE
3G PeXTUBHOCTH OKa3aHMsI MyHULHUIAILHON YCIyTH:

- B YacTH OINEPATUBHOTO BHECEHWS HM3MEHEHUH B aJIMHHHUCTPATUBHBIN
PETIaMeHT Ha OCHOBAaHHWU U3MEHEHHMH AEHCTBYIOUIErO 3aKOHO/IATEIbCTBA, a TAKKe
MPUHATHS MYHULMIIAIBHBIX PABOBBIX aKTOB, PETYIUPYIOIIUX MOPANOK OKa3aHHS
MYHHIIMIIAIIBHON YCITYTH;

- B YaCTH COOJIONEHHMS CPOKOB OKa3aHHS MYyHHLMIAILHOW YCIYTH H
HEJIOIyCTUMOCTH HapyIICHHsI CPOKOB UCIIONHEHMS aIMUHUCTPATHBHBIX MIPOLEYP.

2. VYIpaBieHWIO KOMMYHAJBHOIO XO3SHCTBA M O KHIMIIHOIO (OHJA
anmuHucTpanmu Ilerponasnosck-KamyaTckoro ropoiackoro okpyra HHGOpMAaImo
0 NOPsIAKE TMPEA0CTABICHU MyHULIMITIATIBHOM YCITyTrH, pa3MelllaeMoil Ha  I1opTalie
FOCy1apCTBEHHBIX M MyHUIMIAIBHBIX yciyr KaMuaTckoro kpast akTyaln3upoBaTh
B cpok 10 1.06.2019.

3. JIoCTyHOCTb MOy 9eHNs] My HULMIIAIBHON YCITYTH B S]IEKTPOHHOM BHUJIE B
cranuu pa3pabotku. Cpok peanusaunu npoekra — 1 sapaps 2020 roza.

3amecTtuTens ['1aBbl aAMUHHCTPALIUH

[Terponasnosck — Kamuarckoro

TOPOJICKOIO OKpyra — pyKOBOJIHUTED

YnpasieHus fenaMu aIMUHUCTPAIUH

ITerponasnosck-KamuaTckoro

TOPOJICKOTO OKpyra 7 K.B. bperun




[Ipunoxenwue 1

K 3aKIJIFOYEHHIO 110 UTOI'aM MOHUTOPHHIa
UCIIOTHEHHS] 3/ IMUHUCTPATUBHOTO periiaMeHTa,
YTBEPXKJAEHHOI'O [TOCTaHOBJIEHHEM
angMuHHuCcTpanuu IlerponaBnoBck-Kamyarckoro
ropoackoro okpyra ot 15 aBrycra 2017 r.

Ne 2007 «O6 AIMHUHHUCTPATHBHOM perjlaMeHTe
NpeIOCTaBIEHUs aMUHUCTpaIuei
[Terponasnosck-Kamuyarckoro ropoackoro
OKpyra MyHHIHUIIAJIBHON yCIIyTH MO TIepEBOIY
YKUJIOTO ITIOMELLEHHUS B HEXKUIIOE TTOMEIIEHHE,
HEXKUJIOTO ITOMEILEHHS B )KUJIO€ TTOMEIIEHHUE
3a 2018 rog

MoHnuTOpHHT
MCIOJHEHHUS aIMUHUCTPATUBHOIO PErJIaMEeHTA, YTBEPXKICHHOIO IOCTAaHOBICHUEM aJMUHUCTPAIIU
ITerponasnosck-Kamuarckoro ropojckoro okpyra ot 15 aBrycra 2017 r. Ne 2007
«O0 AIMHHHCTPaTUBHOM perJIaMeHTe TIpe0CTaBICH S anMuHHuCcTpanuen [letponasnosck-KaMyaTckoro ropockoro okpyra
MYHHIUNIATBHON YCIIyTH [0 TIEPEBO/IY XKHIIOTO MOMEIIECHHUS B HEXUIIOE TOMELIEHHE, HEXKHIION0 MOMEIEHUS! B JKHJIOe
nomMeuieHue» 3a 2018 rox

1. Ananus noxazameneii kauecmea npedocmasnenus MyHUYUNATHHOT yenyau

No Iloka3arens Be1BobI 10 COOTBETCTBUIO YeM noaTBepxKIaeTCs OllEHKA
/o CUTyallH B O0BEKTE (ompoc 3asBHTEIEIH, KommenTapuu
MOHHTOPHUHTA TOJOXEHUAM (doromaTepuabl,
aJIMUHUCTPATHBHOTO BU3YaJIbHBIA aHAIN3, aHATTH3
perinamenTa (oLeHKa B 0asiax) JIOKYMEHTOB H T.J1.)
1. YPpOBeHb TPAHCIIOPTHO# JOCTYIHOCTH MecTa 5 Ompoc 3asBuTeneit

IpreMa 3asiBJICHUS Ha OKa3aHHe
MYHHUIUIAIBHOM yCIIyTH

2, Hopsnox uapOpMUpOBaHUs 0 mOpsIKe 4 BusyanbHeblit ananmms,
IPEIOCTABIICHHS MYHHUIMITATBHON YCIYTH aHaJIM3 JOKYMEHTOB, OIIPOC
3asBUTEIIEH




(O8]

[lopsnok  uudOpMHpoBaHMS o0  xome
UCIIOJIHCHUST MYHHIUITAJIBHOU YCIyTH

Busyanbublit ananms,
aHau3 JOKYMEHTOB

4, [Topsamok mony4eHus: KOHCYIbTAMH 00 BuzyanbHelit ananus,
UCIIOJIHCHUH MYHHUIIUIAJIBHOM YCIIYTH aHallu3 JJOKyMEHTOB, OIIPOC
3asgBUTENICH
5. I'paduk npuéma 3aspnenuit u Omnpoc 3asBuTenei
KOHCYJIbTUPOBAHHE 3asiBUTENEH
6. JUTHTENIBHOCTE  OXHIAHHS B OYepend IIpH Omnpoc 3asBuTeNEi
nojave 3asiBICHUS Ha OKa3aHHe
MYHHUIUIIATIBHON YCIYTH
7. OOwmmii CpPOK HCMONHEHHsS MYyHHIIMIATbHOMN BusyaneHblii ananus, ananus Hapywennit
YCIIyTH JIOKYMEHTOB CPOKOB  MCIIOJTHEHHSI
YCIIyrM MpU aHaJIu3e
HCITOJTHUTEIBCKOM
JUCHHUIUTUHBI HE
BBISAABJICHO
8. TpeboBanus K JIOKyMEHTaM AHanu3 J10KyMEHTOB
IPEAOCTABIISAEMbBIX 3aBUTEIIEM, JUIS IIOJyYEHHS
MYHHIMOATBHOR YCIYTH
9. [Iepeyens  ocHOBaHHMIT JUIs OTKaza B AHanu3 10KyMEHTOB
MCIIOJIHEHUH MYHHLHUIIATBHON YCIyTH
10. TpeGoBanust k  oGopynoBanmio  mect BusyanbHelii ananus, aHanus
OKa3aHMsl MyHULIUIIATIBHOM YCIIyTH JIOKYMEHTOB,
OIIPOC 3asBUTEIICH
11. YenoBus M CPOKM  mpemocTaBiieHuUs AHau3 J10KyMEHTOB,
MYHHUIHUIIAIBHON yCIyru OIIpOC 3asiBUTEICH
12. [Topsnox  m  dopmel  koHTpons  3a AHanu3 T0KyMEHTOB
HCIIOJIHEHHEM MYHMIMIIAIBHOM YCIyrH
13. [Topsimox 00xaToBaHus JICUCTBHI AHanu3 T0KyMEHTOB

(Oe3medCTBUSA) U pELIEHUH, NPUHATBIX B XOJE
HCIOJHCHHS MYHULUIIAIBHON YCIIyTH




KonnyectBo PECIIOHACHTOB, IIPUHSBIINX y4acCTHC B IMCbMEHHOM OIIPOCE — 10 yenoBexk.
Pacuer K03(1)(1)I/II_[I/ICHT3. Ka4ye€CTBa MHCIIOJITHECHUS AIMUHUCTPATUBHOI'O perjlaMeHTa B 4YacTu Tp€6OBaHI/Iﬁ K TMOpAOKY

[PEIOCTaBICHUS MyHULMIIAIbHOMN YCIyTH, 0aJII0B:

Km = 60/13=4,61
KM (%) =4,61/5x 100 % =922 %

Km — cpenrnit kosddpuumeHT kauecTa HCMOIHEHNS a IMHHUCTPATHBHOTO PEriaMeHTa B YacTH TpeOOBaHuii K MOPAAKY MPEAOCTABICHUs] MYHULMNIAIBHOM YCIIyrH, 6alIoB;
Kwm (%) — cpeannit kosdphuumeHT kauecTBa HCMIONHEHUS 2 TMHHUCTPATHBHOTO PerJIaMeHTa B YacTH TpeboBaHMit K MOPSAIKY NPEAOCTABICHUA MYHULUNAIBHOM yeuyru, %.

Tabmuma 1.1.

MHurepnperanus 3HaueHu Ko3QPuIMeHTa Ka4ecTBa UCIIOTHEHHUS aJJMUHUCTPATUBHOI'O perjaMeHTa B YaCTH TPEOOBaHMM K
NOPSJKY MPEJOCTABIEHUS] MyHULIUIIAIBHON YCIyTH

No
n/m 3naueHne ko3 duirenTa kagecTna, % WHTepnperarus 3HaueHuii kosdpunueHTa
1 90-100 OTauyHbIA
2 85 -89 OueHp XOpoIui
3 80 -84 Xopomwuii
4 75-179 Y IOBIETBOPUTENHHBII
> 70 - 74 Bre3piBaronuii 6ecriokoifcTBo
6 65 - 69 Inoxoii
7 OyeHp MI0X0H

Bbi6od: 3HaueHue kod(QHIHEHTAa KadyecTBa HCIIOIHEHUS aIMUHHCTPATUBHOIO perjaMeHTa B 4YacTh TpeOOBaHUM K

TOPAAKY IPEAOCTaBICHUSA MyHUIMITAJIBHON YCIIyTH COCTaBisieT 92,2%, 4TO COOTBETCTBYET OLEHKE KOTIMYHO.



2. Ananus cobniodenus aomunucmpamugHvix npoyeoyp

Ne Hanmenosanue ¥ m Be1Bo1BI 110 COOTBETCTBHIO CHTyaumu B | UeM MOATBEPXKIAETCS OLEHKA
< ool
n/n AJIMHHUCTPATHBHOM = E 2 00BEKTE MOHUTOPHHTA IOJIOKEHHSIM (MHTEPBBIO C CITy>Kall[MH,
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1. [Tpuém u + + + + 5 Busyanpnblii ananmus, Gecema
perucTpanus CO  CHeNHAIUCTAMH, aHAIU3
3asIBJICHU JIOKYMEHTOB
2. PaccmoTtpenue + + + + 5 BusyaneHslif ananus, Gecena co
3asBIICHHIM CIICIIMAIACTAMH, aHAJTH3
JIOKYMEHTOB
3. [TonroroBka u # + + + 5 BusyanpHblit ananmms, 6ecesa co
HallpaBJIeHHE OTBETOB CIIELUAIUCTAMH, aHAJIH3
3asIBUTEJISIM JOKYMEHTOB

Pacuer koo durmenTa kauecTBa uconHeHUs aIMUHHUCTPATUBHOIO PErTIAMEHTa B 4YaCTU COOJIIOACHHUS aJIMMHUCTPATUBHAIX
npouenyp, 6amios:
K«=15/3=5
Kk (%) =5/5x 100% = 100%

Kk — cpennuii koasppuument kavecrsa ncnonHenus aJIMHHUCTPATHBHOIO PErIaMEHTA B 4aCTH COOTIOICHNA aIMHHUCTPATHBHBIX MPOLELYP, GaIoB
Ki— cpennuii koappuument kauectsa ncnonnenus aAMHHUCTPATHBHOIO PEIJIAMEHTA B YaCTH COOJIONEHHA aIMAHICTPATHBHBIX TIPOLEyD, Y.

Bb1600: T10n0XeHUs a IMUHICTPATHBHOTO pernamMeHTa B 4acTU COOJIOAEHUs aJIMUHUCTPATHBHBIX MPOLEYD, @ UMEHHO
CPOKH BBIMOTHEHUSI OTAE/IbHBIX ICHCTBUH M0 KaXIOH aJMUHUCTPATHBHOMN npoueaype, codaonesre TpeboBaHuii K 0hOPMIIEHHUIO
AOKYMEHTOB, KPDUTEPUEB NPUHATHS PELIICHUS BBIIOIHSIIOTCS B ITOJHOM 0GBEME.



3. Ananuz nokazameneii pe3ynmamueHocmu npedoCcmasneHus MyHUYUNAIbHOT yenyeu

No IToxa3zarens 2017 rox 2018 rox Nsmenenue
n/m KOJIMYeCcTBa
3asiBUTEIIEH
MYHHLUIIAIBHON
yciyru (%)
1 KosmyecTso 3asBuTeneit MyHUIMIATLHON YCTyTH 28 27 YMeHblIeHHe
Ha 3,6%
2 Hamiaue (oTcyTcTBHE) HapyiieHuii B mNpomecce OKa3aHHs MYHHIHIAIBHOM - - -
YCIYyTH
3 KonuvecTBo 3asBuTENCH, 00KANIOBABIIMX pENIEHHS M ACHCTBHA JOIKHOCTHBIX - - -
JIHIL
4 KomiyecTBo BBIABNEHHBIX HapyLICHWH IIOJHOTHI M KauyecTBA IIPEJOCTABICHUS - - -
MYHHLIHUIIATBHON YCIIYTH 10 pe3yJIbTaTaM MPOBEPOK

Bei6o0: OTCyTCTBHE HapylleHMH B IPOLECCE OKa3aHWs MyHHIMIANBHON YCIYTH, @ TaKkKe OTCYTCTBHE >XajloO OT
3asBUTENIEH CBUICTEIBCTBYET O BHICOKOH Pe3yNbTaTHBHOCTH IPpeI0CTABIEHHs MyHHIMIATBHON YCIyTH.

3aMecTHTelNlb HayallbHUKA
o0wiero otzena YpaBieHus AelaMu aJIMUHUCTPAINH
[Terponasnosck-KamaaTckoro ropoackoro okpyra

A.B. baraesa




