3aki0ueHne N0 HTOraM MOHHTOpPHHIA

UCIOJIHEHHUS aAMUHUCTPATUBHOIO PETIIAMEHTa, YTBEPIKIEHHOTO IIOCTAHOBIEHHEM
anMmuHEcTpanuy IlerponasnoBek-KaMyaTckoro ropoickoro okpyra
ot 17 aBrycta 2017 Ne 2005
«O6 AIMUHHMCTPaTUBHOM pPErTaMeHTe MPeIOCTaBICHNS aIMUHUCTPAHE
IlerponaBnoBck-KamMuaTcKoro ropoICKOro OKpyra MyHHUITUIAIEHON YCIYTH 10
COTJIaCOBAHUIO MIEPEYCTPOUCTBA U (WIIH) TIEPEIUIAaHUPOBKH JKHUJIOT0 TIOMEIEHHS
322017 rox

B nepumox 10.04.2018 mo 30.04.2018 roma OTBETCTBEHHBIM JHIIOM 3a
OpraHu3allii0 IIPOBEHEHUS MOHUTOPHHIA MCIONHEHUS aIMUHHUCTPATHBHBIX
permamenToB A.B.baraeBoil ObUTM TPOBENEHBI MEPOTIPHUATHS 10 MOHHTOPHHIY
OKa3aHMs MyHHIUNanpHOM yciayru «CoriacoBaHue mnepeycTpoicTBa u (WITH)
HeperIaHIPOBKH JKIJIOTO IIOMEIIeHIS (ialiee — MyHUIMITATbHAST YCIIyTa).

IIpoBeneHre MOHUTOpPHHIA OKa3aHWS MyHUOUNAIBHOM yciyrd (manee -
MOHUTOPHHT') OCYIIECTBIIIOCH C LEJBIO:

- oueHkd 3()QEeKTUBHOCTH HCIIOIHEHUS aIMUHHACTPATUBHOTO pErilaMeHTa
MPEOOCTaBICHUSI MYHUIUIAIBEHON yCIIyTH;

- OIEHKM KadecTBa, KOMMOPTHOCTH U JIOCTYHHOCTH OKa3bIBaeMOMU
MYHULHUNATbHON YCIIyTH;

[Ipu npoBeneHrr MOHUTOPHHTA OBLIH [TOCTABIICHEI CIIEAYIOIINE 33 [a9Hh:

- HaONIOIEHNE 33 COCTOSIHUEM IPEIOCTABICHUS MyHHUIUITATbHON YCITyTH;

- HaOmoZleHWEe 3a BBINOJIHEHHWEM TpeOOBaHUM aJIMHUHHCTPATHBHOTO
periaMeHTa B MeCTax OKa3aHWs MYHHIUIAIbHOM YCIYrH, B TOM YHCIE:
co0molecHHe CpOKOB HCIIOJIHEHHUS, COCTaBa U IIOPSAKA TIPEOCTABICHI
JIOKYMEHTOB, TpeboBaHMII K MecTaM TIpueMa 3asBUTeNed, TpeGoBaHMHA K
MHPOPMUPOBAHUIO, KOHCYJIFTUPOBAHUIO, 00KaJI0BaHHUIO;

- HaOJIO/IeHue 32 UCIIOJNHEHHEM aJMUHHUCTPATUBHOTO perjiaMeHTa C TOUKHU
3peHUs] COOTBETCTBUS AAMUHUCTPAaTUBHBIX NPOLEAYpP aIMHUHHUCTPATUBHOMY
periaMeHTy, B YacTH IIOCIEHO0BaTEIbHOCTH, COAEpXKaHHA pPaboT, COONIOACHUA
TpeboBaHui K OGOPMIIEHHIO IOOKYMEHTOB, KPUTEPUEB MPUHATHS pEIIeHUH,
COOMIOZIEHNsI CPOKOB BBITIOHEHHUS OTAEIBHBIX AEUCTBUN B XOAE MPENOCTABICHHUS
MYHULUNAIBHON YCIYTH.

Opranom agvuuucTpanuu [lerponaBnoBck-KaMuaTckoro ropomckoro
OKpyTa, OTBETCTBEHHBIM 3a IIPEIOCTABIEHUE MYHHMLMIIAJBLHOU YCIIYTH, SBIIAETCS
KoMmuTeT 110 yripaBieHUIo XUIUIHBEIM QoHA0M aaMuHHCcTpaluu [lerponasiosck-
KamMuaTckoro ropoickoro okpyra.

B xome w™monuTOopuHra OBUI IIPOBEEH IIMCBMEHHBIM IIOTydarenel
MYHHIIATIAIBHOR YCIYTH, OCYIIeCTBIeH cO0p BHEIIHUX [aHHBIX, B TOM 4UCIe:

— KOJIMYECTBO IToNydarelied MyHununansHod ycayru ¢ 01.01.2017 mo
31.12.2017 - 225 3asaBuUTENei;

- KOJIMYECTBO  3asdBUTENIed,  OOpaTUBHIMXCA  3a  IIOJLyYEHUEM
WHGOPMAIIUY O MYHUIIUIIAIBEHON yCIyre, O IOPAAKE UCIONHEHNS MyHUIIUIIAIbHOR
yeayra ¢ 01.01.2017 mo 31.12.2017 - 6onee 250 genoBex;

- KOJIMYECTBO 3asBUTENEH, IMOIYYUBIIUX PpPE3yJIbTaT MPENOCTaBICHUA
MYHULIUTATEHON YCIIyTH - 225;



- UHBIE IIOKa3aTenu (IIONHBIM IlepedeHb ITOKa3zaTeliell IpHUBEJEH B
IPUIOXKEHUH 1).

B xone npoBeneHUss MOHUTOPUHIa OTMEUYEHO COOJIO/IEHUE YCTAHOBIEHHBIX
CPOKOB IIPEIOCTaBIICHUS] MyHHUIIUIIATBHON YCIIyTH.

WMudopmanms o MHOpsIKe IIPENOCTABIEHUS MYHHIUIAIBHON YCIyIH,
pazMelniaeMoi Ha NopTajge TOCYNapCTBEHHBIX W MYHUIMIATBHBIX YCIyT
KamuaTckoro kpas He akTyallu3upOBaHa.

B pesynprare mnpoBeAeHWS MOHUTOPUHTAa OBUIO yCTaHOBIEHO, YTO
MPeNOCTaBIICHNEe  MYHHIMIIAJIBHON  yCIyTM  COOTBETCTBYET  TPEOOBAHUSIM
JNENCTBYIOMEr0 3aKOHOJATEIbCTBA, PETYIUPYIONIEr0 NPaBOOTHOIEHNUST B JaHHOU
chepe, B TOM 4Yucie TpeOOBaHUSIM aJMUHUCTPATABHOTO  pETrJIaMeHTa,
YTBEPXKIEHHOT'0 ITOCcTaHOBIeHHEM agMuHucTpanuu [lerponasnoBck-KamuaaTckoro
ropojickoro okpyra ot 17 asrycra 2017 Ne 2005
«O6 AIMUHHCTpAaTHMBHOM peTJIaMeHTe TPEJOCTABJICHHUS  aJIMUHUCTpaIHei
[TerponaBnoBck-KaMyaTcKOoro ropofckoro OKpyra MYyHUIUNAIBHOW YCIYTH IO
COIIaCOBaHUIO NEPEyCTPOUCTBA U (MIIH) TIEPEIIAHUPOBKY KUIOTO TTIOMEIIICHIS.

JocTtynHOCTh  mOJlydeHHUs  MyHuIunansHoM  ycioyru B KI'KVY
«MHOroQyHKIMOHANBHEIA ~ IEHTP  NOPEJOCTaBIEHUS  TIOCYHapCTBEHHBIX |
MYHULUNANBHBIX YCIyr» K ero Quiuajax Ha TeppHTOpuu [leTponaBioBCK-
KamyaTckoro roponckoro okpyra obecnedesa.

OneHKH 3(pPEeKTUBHOCTH, pEe3yNbTaTUBHOCTH, uHGpOpPMaMOHHOK
JNOCTYIIHOCTH, a TaKXke MJOCTYIHOCTH M KOMGOPTHOCTH IIPEJOCTaBICHUI
MYHULUATAIEHON YCIYTH UMEFOT BBICOKHE I0KA3aTeNu.

IlpemyioxxeHuss 1O  NOBBILEHUIO 3()(EKTHBHOCTH  IPEIOCTaBICHUSI
MYHHUIUIIAJIBHON yCIyT'H CIEIYIOIIHE:

1. OnTuMu3anys MyHAIUIAIBHOHR yeryrd. OnTuMu3anus mpenoiaraeT
co0OH  KOMIUIEKCHBIE  MEPOIIPHATHS, HalpaBJICHHblE Ha  IIOBBIIICHUE
3¢ (EeKTUBHOCTH OKa3aHUs MyHUIIUIIATbHON YCIyTH:

- B YacTH OIEpPATHBHOIO BHECEHWS W3MEHEHHH B aIMHHUCTPATUBHBIN
perimamMeHT Ha OCHOBAaHUY U3MEHEHHH JEeHCTBYIOLEro 3aKOHOAATEIbCTBA, a TaKKe
MIPUHATHS MYHULIANIAIBHBIX IIPABOBBIX aKTOB, PETYIMPYIOMIUX MOPSIOK OKa3aHUs
MYHUIUIIAIBHON YCIIyTY;

- B YacTW COOJIIOJIEHUS CPOKOB OKa3aHWS MYHUIUNAIBHOH YCIYIH H
HEeIOITyCTUMOCTH HapyIIeHUsI CPOKOB UCIIOIHEHHS aIMUHUCTPATUBHBIX IIPOLIEYP.

2. Axrtyanmzamus =~ mpHGOpManmMd O  IOPSAKE — NPENOCTaBICHUS
MYHULIMNIATBHOM YCIYI'H, pa3MellaeMoil Ha IIOpPTAJIE TOCYNAapPCTBEHHBIX W
MyHUIHUNANbHBIX yeiryr Kamuarckoro kpast. Cpox 01.07.2018.

3. JloCTyIHOCTB MOJIy4YEeHHUSI MyHHUIIUNIATIBHON YCIIyTH B 3JIEKTPOHHOM BHJIE B
craguu pa3pabotku. Cpok peanmusanuu npoekrta — 1 saBaps 2019 roxa.

3amecTuTelnb [ 1aBbl a AIMUHUCTPALIIT
[TerpomnarnoBck — Kamuarckoro

TOPOJICKOT0 OKpyTa — PyKOBOAUTEIb

YupagiieHus AenamMu aIMAHACTPAIUH
ITerpomnasnoBck-KamyaTckoro &ﬁ/

FOPOJICKOTO OKpyTa K.B. bpezrun




MouuTopuur

ITpunoxenue 1
K 3aKJIIOYEHHMIO IT0 UTOraM MOHUTOPUHTA
MCIIOJIHEHUS aIMUHUCTPATUBHOT'O perjlaMeHTa,
YTBEPKJCHHOTO TIOCTAaHOBIECHUEM
agMuHucTpauuu Ilerponasnosck-Kamuarckoro
ropoackoro okpyra ot 17 asrycra 2017 Ne 2005
«O6 AIMUHUCTPATUBHOM periaMeHTe
OpeIOCTaBIICHUsI aIMUHHUCTPALUei
ITerponasioBck-KaMuaTckoro ropozickoro
OKpyra MyHUUMITAIBHOM YCIYTH 110
COIIACOBAHUIO MEePEyCTPOUCTBA U (HIIH)
IIEPETUIaHUPOBKH XKUJIOTO ITOMEIICHUS
322017 roxg

UCIIOJTHEHMS aJIMUHUCTPATHBHOI'O PETJIAMEHTa, YTBEP)KACHHOI'O IIOCTAHOBICHUEM aJIMIHUCTPAIHN
ITerponasioBck-KamyaTckoro ropogckoro okpyra ot 17 asrycra 2017 Ne 2005
«O06 AIMUBHUCTPATHBHOM perilaMeHTe IpeoCTaBIeHus atMuHucTpanuei [letponasnosck-KaMmaaTckoro ropofckoro okpyra
MYHHIIMITATEHON YCIIYTH [TO COIIACOBAHHIO NEpeyCTPOHCTBA U (UJIH) ITePEIUIaHUPOBKY JKHIIOTO IIOMEILEHUSD

3a 2017 rox

AHnanuz nokazamerneii kauecmea npedocmasieHus MyHUYUNnanoHOU yeayau

Ne IToxazarens BBIBOZIBI ITO COOTBETCTBHUIO UeM noATBEpIKIACTCS OIEHKA
/0 CHTYaIlH B 00BEKTE (ompoc 3asBuTENEH, KommerTapun
MOHMTOPUHIA IIOJIOKCHHIM ¢doromMaTepHaIbL,
aJIMUHHCTPATUBHOTO BU3YaIbHBIN aHAIHU3, aHAJIU3
persjaMeHTa (OleHKa B bayiax) JTOKYMEHTOB H T.JI.)
1. YpoBeHB TPAHCIIOPTHOM AOCTYIIHOCTH MeCTa 4,6 Omnpoc 3asBuTene

npueMa 3asBIICHAS Ha OKa3aHHe
MYHHUIMIAIBHOHR yCIyT ]

2. Iopsmox nHGOPMHUPOBAHUS O MOPSIKE 5
MIPEIOCTABNEHHS MYHUIIUIIAIEHON yCIIyTy

Buzyanbublil aHamus,
aHaJIu3 JOKYMEHTOB




- P pre Nt

HCIIOJIHCHHUA M}’HPII_II/IIIaJIBHOﬁ yciyru

BuzyanbHbI aHaIN3,
aHaJINU3 JIOKYMEHTOB

4, [Topsitox nomy4YeHnsT KOHCYNbTaIluH 00 5 BusyanbHbIA aHATU3,
UCTIOJTHEHUH MYHHUIUITAIBHOU YCIyTH aHaIu3 JOKYMEHTOB
5. I'padux mpuéma 3asBeHuit u 4,1 Omnpoc 3asBuTeneit
KOHCYJIbTUPOBaHHE 3asiBUTEINEH
6. JnatensHOCTE OXHMAAHUS B OYEpend IIpU 3,8 Omnpoc 3asBUTENCH
nojaue 3asIBIICHIS Ha OKa3aHue
MYHUITUTIIATEHON YCIIyTH
7. OOwuit CpoK HUCIONHEHHS MYHUITUNAILHON 4,3 BusyansHblit aHaIM3, aHaH3 Hapymenmuit
yCIIyTH JOKYMEHTORB, OIIPOC 3aSIBUTEIEH  [CPOKOB HCIIOIHEHHS
YCIyrd NpH aHaluze
HUCTIOJIHUTEIhCKOM
JUCILATUTUHBL HE
BBISABJIICHO
8. TpeboBanus K JIOKyMEHTaM 5 AHanu3 JOKyMEHTOB
PENOCTABISIEMBIX 3asSBUTENCM, IUISL IIOIYYEHUS
MYHULIHANATGHON YCIYTH
9. Ilepeuens ocHOBaHUM IS OTKaza B 5 AHanu3 TOKyMEHTOB
MCHOMHEHUN MYHUIUTIATBHON YCIYTU
10.| TpebGoparus Kk  OOOpYHOBaHHMIO  MECT 5 BusyanbHbli aHaTN3, aHAIU3
OKa3aHUs MyHULUNAIBHOMN YCIIyTH JIOKYMEHTOB,
OIIPOC 3asiBUTEICH
11. VenoBus ® CpoKH  MPEIOCTABICHMS 5 AHanu3 TOKyMEHTOB,
MYHULMIIAIBHON YCIyTra OIIpOC 3asiBUTENECH
12. Ilopsmox  u  ¢opmbl  KOHTpOJISI 32 5 AHanus TOKyMEHTOB
UCIIOTHEHUEM MYHUIIUIANBHON YCIIyTH
13. ITopsmox o0xanoBaHUs JercTBui 5 AHann3 JOKYMEHTOB

(6e3neiicTBUS) W pelueHuil, NPUHATBIX B XOJE
UCIIOJIHEHMS MyHUIUIATBHOHN yCIyTu

KonnuecTBo pecrioBIeHTOB, PUHSBIINX yJacTHe B IIMCBMEHHOM ompoce — 10 yenosex.
Pacuer xo3ddunuenTa kauecTsa UCTIOIHEHMs] aIMUHUCTPATUBHOIO perilaMeHTa B YaCTH TPpeOOBaHUHN K OPSAKY

IPeIOCTABICHNS MYHHUIMIIAIBHOMN yCIyrd, 6aioB:

KM =61,8/13 =4,75
Km (%) =4,75/5x 100 % =95 %

KM — cpennuii ko3 HpUUHEHT KayecTBa UCMOTHEHHU aAMUHHUCTPATHBHOTO PEIVIaMEHTa B YaCTH TpeOOBaHHit K NOPSAKY NPeaoCTaBIeHU MyHALUNANBHOM yCIIyrH, 6aios
Kwm (%) — cpenumit koaduiiueHT kauecTsa HCHOJMHEHHUS aJMUHUCTPATHBHOIO perjjaMeHTa B 9acTi TpeGoBaHuit K MOPIKY NPeIOCTaBICHNM MyHHIUIAIBLHOH YCIIyTry, %.

?



Tabmuua 1.1.

Wuteprperalys 3HaYeHUH K02 PHUIMEHTa Ka4ecTBa UCIIONHEeHHS aIMUHUCTPATHBHOTO perjiaMeHTa B 4aCTU TpeOOBaHUMN K
OPSJKY NPefoCTaBICHUsI MyHUIMIAJIBHON YCIyTH

Ne
/11 3nauenre KO3 pHUIHeHTa KauyecTBa, Yo Nureprperanus 3Ha4eHuit ko3¢ uimenta
1 90-100 OB
2 85 -89 OueHb XOpOIHit
3 80— 84 Xopommii
4 75-79 Y IOBIE€TBOPHUTENHHEIH
3 70 - 74 Bri3piBaronuii 6eCrioKoMcTBO
6 65 - 69 ITnoxoi
7 OdeHp MWIOXOU

Bv16o0: 3HaveHue KOI(DQHIMEHTa KadyecTBa KCIONHEHHs] aJIMUHHCTPATHBHOIO perjiiaMeHTa B YacTH TpeOOBaHUH K
ITOPSIZIKY MPENOCTABIICHIS MYHHULIMITAIEHON YCIIyTH cocTaBsIeT 95%, 94TO COOTBETCTBYET OLIEHKE «XOPOIIIOY.

1. Ananuz cobnrodenus aOMUHUCHMPAMUBHBIX NPOYEOYD

Ne HamnmenoBanue M BBIBOIBI IO COOTBETCTBUIO CUTYAIlMK B | UeM MOATBEPXKIAETCS OLICHKA
/1 aJIMUHUCTPaTHBHON =8l 8 00BEKTE MOHUTOPHUHIA [OJIOKCHHSIM (MHTEPBEIO C CIIYXAIIUMU
s E josi = H
Ipouenyps! (XeHCTBHS) wl o 58 58 aJIMUHUCTPATUBHOTO perjiaMeHTa aHaJIu3 JOKYMEHTOB H T.[.) i
v 2| B S 2 = E (ouenka B Oamax) 8
= 2| o g 8 S o) s
5 B Rl B o = oo
[ S °| H 5 B é
= Ei '8 moE O
o o O = 5}
EAlSE
€5l O
L ©
1. [Ipuém u + + + + 5 Busyansuslii ananus, 6ecena
perucTpaIis CO CHEeNMATHCTAMHU, aHAJIH3
3asBJICHUN JIOKYMEHTOB
2. Paccmotpenue + + + + 5 BusyanbHblii ananus, 6ecena co
3asIBJICHU CHEeNMaTHCTaMH, aHATH3
JOKYMEHTOB




HalpaBJI€HUEC OTBCTOB
3a4BUTCIIAM

BuszyanbHblit ananus, 6ecena co
cIlenajancTaMu, aHaIu3

JOKYMCHTOB

Pacuer xoaduimenTa KayecTBa UCIIONHEHHS aJJMIHUCTPATHBHOIO PerjlaMeHTa B YaCTH COOIOACHUS aIMUHUCTPATHBHEIX
mpoleayp, 6anios:
Kc=15/3=5

K (%) =5/5x 100% = 100%

K — cpeanuit ko3¢ pUIMEHT Ka4ecTBa UCIIONHEHHUS aAMUHUCTPATUBHOIO PErlaMeHTa B YacTH COOMIONEHU aAMHHUCTPATHBHBIX HNpOLEeayp, 6ajuioB
Ky~ cpesuil ko3 pUUHEHT KayecTBa HCIOMHEHHUS aIMHHUCTPATUBHOrO perjiiaMeHTa B YacTH COOMIOACHH aIMIHUCTPATHBHBIX IPOLenyp, Yo.

Bv16o0. TlonoxeHus: aiMUHUCTPATUBHOI'O PErjlaMeHTa B YacTd COONMIONEHUS aIMHUHUCTPATUBHEIX MPONERyp, a UMEHHO
CPOKH BBITIOJTHEHHSI OTAENbHBIX JEHCTBUI 110 KaXX IO aJIMUHUCTPATUBHOM Ipolieype, coOIoieHne TpeOoBaHmi K 0pOopMICHHIO
IOKYMEHTOB, KPUTEPHEB MIPUHSITHS PEIICHNS BHITIOTHIIOTCS B TOTHOM 00BEME.

3. Ananuz noxazameneii pe3ynomamueHOCMU NPEOOCMABIeHUS MYHUYUNATIbHOU YCILY2U

Ne IToxaszarensn 2016 rox 2017 rox HUsmenenne
n/o KOJITYECTBA
3asBUTEIICH
MYHHIUIIAIEHON
yeiyru (%)
1 KonmuectBo 3asBuTeneit MyHUIUIAIbLHOR YCIYTH 300 225 YMenblueHue
Ha 25%
2 Hammuwe (oTCyTCTBHE) HaApyIIEHHI B IIpOLECCE OKa3aHHA MYyHHUIUIAIBLHOMN - - -
YCIYTH
3 KonuuecTBo 3asButTenci, 00>xanoBaBIIMX PEINEHUS M ACHCTBHS JOJDKHOCTHBIX - - -
ML
4 Konu4yecTBO BEIIBICHHBIX HAPYIIEHUH ITOJMHOTHI M KadyecTBA IPENOCTaBICHHS - - -

MYHHUITMIATBHON YCIYTH 10 pe3yJIbTaTaM POBEPOK

Bv1600.: OTCYTCTBUE HapyIIEHUH B MPOLIECCEe OKA3aHUS MYHHUIHUITATBHON YCIIYTH, & TAKXKE OTCYTCTBHE JKaIo0 OT
3asiBUTENIEM CBUIETENBCTBYET O BEICOKOM Pe3yIbTATUBHOCTH IIPEIOCTABICHUS MyHUIUIIAIEHOM YCITyTH.

3aMecTuTeNb HadyadbHUKA

o01rero oTena YupasieHus JejlaMyd afMAHUCTPaLi
[TerponaBnoBck-KaM4aTckoro ropoackoro okpyra

A

A.B. baraepa




