
3amnroqenne
IlcnoIHeHI,L a.{MHHIICTpaTT,IBHOTO

rro rToraM MoHlTopHHra
pernaMeHTa, ),TBepxAeHHOrO flOCTaHOBJreHr,reM

aaMnr crpauHr.r flerponasnoscx-KaMqarcxofo ropo,EcKoto oxpyra
or 28 uas 2012 r. Ns 1458

"06 yraepx4euau AgunHncrparuanorc penraMeHTa nperocraBJreHH{
aglrr.rHr,lc.rpaquefi flerponarroncx_KauqarcKoro ropoAcKoro oKplra

MyHr.rulrnaJrLHofi ycJD/fl, no Bbraaqe pa3peureHr.rs Ha ycTaHoB(y I.I 3KcruryaTaurxo
pexnaMHofi KoHcrpyKrlrjr.r Ha repp[Topr.ru flerponas:roncr_Kalrqarcxoro

ropo,qcKoro oKpyra" sa 2013 ron

B nepto4 c .qBaauarb flflToro Mapra no rrrroe arpen 2014 rc.ua
oTBeTCTBeHHEIM JII.IqOM 3a opraHfl3alll-Irc flpoBeaeHlr{ MOHr.ITOpnHfa I{oIIoJIHeHI{'
aAMuHnc,rparr.rBubrx pernzrMeHToB Earaeaofi A.B 6ulu npoBeAeHBr Mepoflp]Irrru
no MoHrrTopr.rHry oKanaHUf, MyHr.rqanajr6Hofi ycryrr.r <Bu,qava palpeueHr4, HaycraHoBKy H sKcnnyararlr{rc peKnaMHofi (oHcrpy(uuu ,i ,"ppr,rropul,flerponanloacr-KaMqarcKororopoAcKoroorpyra) (.qalee_lrynuqunanruae
ycrryra).

- orleHKr,r KaqecTBa, xorraQoprnocru I.l ,qocTy[HOCTr.r OKa3ErBaeMofrlryaluunanrnofi yc,,ryra;
flpx nporeaenuu lrouaropunra 6rrnu nocraBJreHrr cne,qyrcru[e 3a.qaqu:- Ha6rlo,qeHne 3a cocTo.f, rrxeM npelocTaBneHru MyHrrUn;anrHofi ycnyrli;- Ha6rroAeHue 3a BErnoJrHeHr.reM rpe6oaaHufi aAMrnHrrcrparrrBHoropernaMeHTa B MecTax oKa3a

co6rno.qearae"p"',.;;'-r";;;.:fr ,"#X.X:-"r'"i"JiX#'ri";g;Xg
AOKyMeHTOB' rpe60saxr-rfi K MeCTilM npneua saarr,tie,rei, Tpe6oBaHrrfi kzuQopuuponauuro,KoHcynrTltpoBaHrlo,o6*ulo"arrro;'

- ua6,rroAenae 3a HcrroJrHe
3peH f, coorBerc'u,, *,r,rXfr[#I;X'?rn:ffi"" ffiH:Til##
PernaMeHTy, B rracrr.r nocneAoBareJr6Hocru, co,{epxaHr.l, pa6or, coonrogenurrpe6oaaur.rfi x oQopunennro aoKyMeHToB, KprrrepxeB npuHrrr,r, perxeHxi,co6arogeuzx cpoKoB BrrnonHeHur orre:tru* aificrsui a roae fipeaocraBneHr.r,
MyHuuaniurbHofi yclryrfi.

B xo4e uonr.nopnrra 6tur npoBeAeH nucrueuurr onpoc floJryqarerefitrlyruqunanrxofi ycJryrrr, ocyqecTBnen c6op sne,lrr.rx .4"nrr*, u ,u, *r"r",
3r )2.;o|.-.r"iffiil::, 

*'*arenei MyHnuxnanraofi vcavrr c 01 01 2013 no

flpoBe.qeHrre MoHt-rropaHra oKa3anr.r, MyHHrII,rnaJrbHof ycnyrll (aa,ree _
uonuropuur) ocyrqecrBrr{Jrocr c uoJrEro:

- orIeHKx sQQexrunuocrn {cnoJrHeHH,
npe,aocraBJreHlur IvryHt.rulnaatuofi yclyrnI

aaMl,rHHcTpaTrrBrrofo pefnaMelrTa

Opranou aДMИHИcTpaЦИИ  Π cTponaBJ10BcК ‐KaMЧ aTcК oΓo  ΓopOД cKO「o

3.TI:-::.:^*"1:"HHLrM 
3a rpeAocraBrreHr.re MyHr-rqfinaftuofi ycryrn, sRJI,Lercu‐             ~~′ ~‐^‐‐・●●― ●‐・・ υ・ ` ′■′,ン l■■, "b」 lXじ lt"ynpaBЛ eHIIe  no  n3aИ MoД eЙ cTBИЮ   c  cy6Ъ eКTaMII  MaЛ O「O  II  cpeД Heronnρ

""n,__.′ ^_^_‐ ^―
ヽ^     ――nPeAnpr]HxMaTen6cTBa aAMr.rHacrparlI{Il fle rponaaloncr-Kauqircxo.o

rOpO/1cKOro oKpyra 
α anee_yIIpaBЛ eHИc)



KOJrr{qecTBo 3arBxTeJrefi, o6paT[Br,rxcc noryqeHr.reM

MyHHUn[aJrbHOfiuH+opMatI[H o ]ryH]rq[flanbHofi ycJryre, o noprAKe r{cnoJIHeHIu
ycnyrx 01.01.2013 no 31.12,2013, - 6olee 60,renoaer;

- KoJrrrqecrBo sarattelei, flonfrr.tBtxr,rx pesynBTar [pe.{ocraBneHru
r,rynnquna,rurofi ycrryru, - 59 ,re:roaex;

- rHbre noKanareJru (nolur,ri nepeueur noxasatelefi [prrBeAeH B

upr,uoxeuxn l).
B xo.qe npoaegexlu MoHr,rroprrHra orMeqeHo co6nrogerue ycraHoBJreHH;x

cpoKoB npeAocraBreHr.rs MyHuur{nalruofi yc,ryra, a rarxe uur[opuaqlru o
noprAKe npe.qocraBlreHrxr MyHl,Iq[naJrEnofi ycnyru, pa3MeulaeMofi Ha nopraJre
rocyAapcrBeHHrrx H MyHurlr{nanrHrrx ycJryr KaM.{arcrcoro Kpar,
nntDopuaquonnrx creHAax, B aKryajrbHoM cocrorHr,r[.

B pesymare npoBeAeHxf, MoHr.rropr,rHra 6ruo ycraxoaneHo, qro
npe,{ocraBneHrre Myu[uxflanbHof ycJryt]t coorBercraosano rpe6onaxuau
4eficra1+oulero 3aKouollareJrbcrBa, perynupylouero flpaBoorHo[reHr.r, a ganxofi
c$epe, B ToM rrucJre rpe6oBaHurM a,(MxxucrparrrBHoro pernaMeHTa,

)TBepxAeHHoto [ocraHoBJreHr,reM alMvrvcrparJLlt fle,rponaraoocr-KaMqarcKoro
ropoAcKoro oKpyra or 28 aas 2012 r. Ns 1458 "06 l"mepNgeuau
Agunuucrparuauoro peruraMeHTa rrpeAocraBJreHr,r, a.(Mr,rHHcrpa{}rei
flerponaaroacx-KaMqarcl(oto ropo.{croro oKpyra M).Hr,rq}rnanBHofi ycryTu no
BbIAa.Ie pa3perleHrrf, Ha ycraHoBKy u 3Kcnnyaraur{rc peKraMHofi KoHc,rpycluu Ha
reppuropun flerponauoscr-Karuqarcxoro ropo.qcxoro orpyra".

Oqenxu gOOeKTuBHocrr.r, p$yJIbTaTrrBHocTn, IdH(bopMarluoHHo

npeaocTaBJreHrr.f,,{ocrynHocrr,r, a raKxe ,EocrynHocrrr r.r xovQopruocrra
uyuxqznamuofr ycJryrfi r.rMetor BErcoKrre noKa3areJrr{.

Ilpearoxeur,rr [o noB;rureHr,ro s$Qercl,raaocrlr npeAocrurBJreHr,tlt
MyHnrluna,,rlHofi ycJryrfi cne.[yrcu1t,re:

l. Onruun:aqux rrryrnuunaltnofi ycnyrfi . Oml,rMu3arlu.f, npeAflonaraer
co6ofi KoMnJreKcHEre Meponprxtrr,rr, HanpaBJreHHBre Ha noBErrrreHr,re
eQQexrranxocru oKa3aHru MyHlrulrnantnofi yclyrn:

- B qacru oreparllBHoro BHeceHu, urlretenr,ri a agumucrparr,ranrri
pefnaMeHT Ha ocHoBaHI{I{ I-I3MeHeHfi[ AeicrBylouero 3aKoHoAarelBcrBa, a raKxe
npIrHrTH, MyHr,rq rzrJrEHEtx npaBoBhrx a(roB, peryn[prouux nopr,qoK oKa3aHr.r,
MyHr.rrIHnanbHofi yclyrH ;

- B qacrr,r co6nroAeHr,r, cpoKoB oKa3aHru uyuuqunalruoi ycryu t-t

HeAO[yCTr.rMOCTu HapyrueHls cpoKoB ucnoJrHeH[, aAMr,tHucTpaTHBHbrX npoqeAyp.
2. Arrwnsa4ut pa6oru uo nepeBoAy MyHr.rqunanbHofi ycJtyri.r B

3neKTpoHHbrf ar.rg. Ynpaanexnrc peKoMeHAoBaHo ocyuecrBJrrrL KoHTponE 3a
nepeBoAoM MyHI.IUrrnarEHoft ycnyr B ereKTpoHHHfi sr.q 4o 3l ceurt6pt 2014 u
Bo3MoxHocru ee npeAocraBleHue B 3neKTpoHHoM BH.ue c 0l orrr6pr 2014 roga.

3auecru, ens firaBbr aAMaHucrpaqn[
flerponauoscrc - KaM.rarcKoro
ropoAc(ofo oKpym - pyKoBoanTenb
Annapara aAMuHr.rcrpaulrfi
flerponarroscr-KaMrrarcKoto
fopoacKoro oKplTa E.IO. Hosrqra,



flpuloxeurae I
K 3AKIIOTIEHUTO NO UTOTAM

MOHr.rTOpI.IHf a r.{CITOJTHeHI-l'

aaMrrHl-.IcTpaTlrBHofo pe IaMeHTa,
yTBepxAeHHof o nocTaHoBleHI-IeM
a.qur-rxucrpaquu fIerponaBnoBcK-
Kauuatcxoro ropoAcr(oro oKpyra

or 28 ruax 2012 r. Ns 1458
"06 yraepxgeuuu

A4uzuucrparunuoro peuraMeHTa
nperocraBJreHt-t8 a.Erul I rcrpauref,

flerponaanoacr-KaMqarcKoro
ropoAcKofo oKpyra uyuuqtna.nrxofi

yclyrlr no BHAaqe pa3perxeHr,rrr Ha
ycTaHoBKy H 3KcrrnyaTauHro
peKraMHofi KoHcTpyKrIHH Ha

reppnropnu llerponaBloBcK-
Kauvarcxoro ropo4cxoro orpyra"

:a 2013 rol

"06 yraepx4eHuu Aguunucrparuaxoro pernaMeHTa lpe,qocraBJreHr.i,
aguunuc, paquefi flerponasloocx-Kar,aqarcroto ropo.4cKoro orcpyra MyHlqxnanlHo

ycnyffi no Bbrlaqe pa3peueHx, Ha ycTaHoBKy rr 3KCuryaraqtrc pexlar,ruofi
KoHcrpyrur.rx Ha repprrropar.r flerponarlorcrc_KaMqarcroro ropoAcroro orpyra,

:a 2013 ro.q

Mounropunr
rrcrroJrHeHr,r, a,qMHHr,rcTpaTr{BHofo pefnaMeHTa, yrBepxaeHHoro

IIOCTaHOBIeHUeM aAM HI,,C.tPa\l,/Itl
llerponas:roacx-KaMqarcxoro ropo.qcxoro oxpyra or 2g uas 2012 r. Jrb l45g

l. Aualuz noxasamete xauecmea npedocmaeteuun
uyuuqunalauo ycttyzu

N●

げn
floxa3arerI BErEonIl no

cmyauur.r B o6aekrE

aIMnHfiCrparrBHoro

lleM

oqeHrG (onpoc

OoroMarepxanH,
Elr3YAl1bHHfi

(oMM€ErapxIr

l YpoBeHs TpaHcnoprHotr
aocrynHocTx M€cm npn€Ma 3zuBJreHI,t,
Ha oxa3aHfle MyHHurnalLHotr ycryrE

5 Onpoc aarBnftnefi

2. noprAok liHlDopMnpoBaHx, o
IIoPrAxe nPe,qocraBneHx,
r,r]rHHuHnanEHotr vcnlTl,l

5 BrryamurrI



3
nopxrox HHr[opMrrpoBaHrl, o xone

HcrrojrHeHlrr M),IrrunllarhHor ycnynr

S Brflya,rHNfi

4 Ilop,Iox nony,{eHn, rcHcynbraurr
06 rcflonHeltr{n MyHnuxnanlHofi

5 Bx3yanEH6rfi

,
fpaoxk rpndMa 3arBneHrfi

xolrcyrLrnpoBaHne 3arBlrenefi

5 Onpoc laBnrenefi

6 IJrrenEHocTL oxrlaHn B o.rep.IH
nPn noaaqe 3arBIeHx, Ha oxa3akrle
Myr rlll fturhHotr vcrvr[

5 Onpoc rarsyrerrei

7

O6uxn cpoK Hcrrorrlr€Hlur
MyHnIrt{nanEHofi ycryru

BmyarlEHhrll

aoftweHToB, onPoc

HapFreHr.rfi

ycnyrE nPx

SHanlt|e

nclroJtHl{Tenbcxotr

8 Tpe6oBaH[, x AoxyMernaM
npeaocraEnreMLrx 3:rrBureneM, lJu
IlorWeHH, Mvnr[xnarllHotr vcJMn

5

9
Ilepe,reHb ocHoBarflrfi lJu orxa3a B

qcnonHeurx M),rrxux lliln BHofi yc4/rll
5

IOXWeIITOB
10

Tpe6oBaHrL{ k o6opyAoBaHfiro Mecr
oxlBaHxt MyHfiqrfturErrofi ycnyra

5 BH3yttЬHЫЙ

aHanИ3,aHanI13

1!

YcnoBrfl k cpotu npeAocTaBJr€Hn,
MyHIrUflnanhHofi ycnyrH

5

12
flopr4ox r OopMU xolrrF,on 3a

ncnorHeHueM MyHHUhIlzrnEHon ycnyrn

5

13 flopraox o6xanoBaHx, ae[crDxtr
(6elAeficrBHr) n p€ueHHi, rpxflrrsrx B

xoae HcnorHeH[, MyHnqrnanlsofi
y.fi}Tet

5

KoЛИЧecTBO pecIIOHД eHTOB,Π pИHЯBШИxンЧaCTИe B nИ cЬMeHHOM Onpoce-8
tleЛoBeК

PacЧeT KOЭффИЦИeHTa КttecTBa ИcnoЛHeHИЯ a71MИHИcTpaTИBHOro pcrnaMeHTa B
ЧacTИ Tpe6o3aHИИ K nOpЯДКy npeД ocTaBЛ eHИ,Mり■ИЦИnaЛЬHOЙ ycЛyrИ ,6aЛЛOB:KM=65/13=5
KM(%)=5/5 x loo%=loo%
KM― cpuHИЙ k。31ф HulleHr Ka・IccrBa HcnmHcH鵬 飢 MHHИ ttarHBHoЮ  pe日捌Чen■ ■8cIH Tpc6o3aH」 K nopЦ,■P90CT翻
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Ta6nuua l.l.
I,Iurepnperaqlrr :xarenufi roaQ$xrlNeHTa KaqecrBa uc[oJrHeHl.,t

a,qMrrHr,rcrparrrBHoro perJraMeETa B qacrn rpe6oBaHr,r[ K nopcAKy npeAocraBneHr4,
ИИЦIInanЬHOЙ vcЛ
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2 85-89 OqeE6 xopotuEfi
Ｏ
υ 80-84 Xopouufi
4. 75-79 YIoBnErBop[TenrHf,rfi
く
，

70‐ 74 Bu:usarou[fi 6ecnoxoicrBo
6 65‐ 69 Ilnoxofi
7. O.reHb nnoxoi

B aoo d : 3Ha\eH e KmQQuulieHTa KaqecrBa rrcnonHeHru a4\rxHucrparrrBHoro
PeHIaMeHTa A VaCrn rpe6onaufii K [opc,q(y npeAocTaBneHH, MyHflrllrn{rjrbHofi ycnyru
cocTaBJr.f,eT 1000/o, vro coorreTcTByeT oIIeHKe ((oTJrHqHo).

2. Auana co6nodeuun aduuxucmpamueuux npo4edyp

Pacver rcosQ$uqueHTa KattecrBa lrcnorHeHr.rq a.IMr.rHlrcrparuBHoro pernaMeHTa B

uacul co6nrogexu.r a,qMr,rHr{crpar}TBHED( npoqe4yp, 6a:uoe:
K=15/3=5
K" (%) = 5/5 x 100% = 100%
( - cpeaHrtr xos$oxqrellr roqecrBa ucnojrHeHu aaMnHncrparltsHor,o peDraMeHTa E racu.r co6lroAexr,rr
aIMnHncTpaTrursrx flpoqeAyp, 6an oa
K. - cperHHfi xotrooHuxeHr rcaqecrBa ncnonHeHHi aaMrrlrflcrparxBHoro pernaMeHm B sacrn coSnrcreHn
a4rrHHncrparHDHllx [po!€ayp, %.

Bareod. floloxen fl a4uvrHLtclpatrtBHoro perJraMeHTa B 'racr:t.t co6nnAeHru
aaMr,rHr,rclpaTr,rBHElx nporleayp, a r.rMeHHo cpoKr,r BErnoJrHeHrrJr oTAeJIbHbrx aeficTBlrfi IIo
xaxrofi aAunnucrparr{BHof npoueAype, co6 oAeHr,re rpe6osaunfi K ooopMneHruo
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l npxeM n + + + 十

`

2 + + + 5 Brcyur6nNr

3 + + + + S Bnyar!lrHI

aoKyMeHToB, Kprrrepr.reB [pr.rHrrrr.f, petr]eHr,r, BlrnoJttxnrcf, B rronHoM o6aeMe.
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floxalarem 2012 roД 2013 roД I4guesesue
I(ojtriqecTBa
3arBttTenei

M)'IIIIqI,Ia,Ibsoi
ycnwla (Yo\

1 Koluqecmo lalgurerefi
M''IIIrUIlIIarrEIIOi yCIyr'I,r

96 59 Yuetrueure
sa 39Yo

2 Haarque (orcyrcrone)
Eap],ureHrfi B rlpo[ecce oKa3arr[,
M)'HtlUtlfl a,'r6uoi YCIyf rl

3 KornqecrBo 3ajrBr{Tenefi,
o6xa,loBaBm[x peEeruir x ,[eficrDu,
AONXEOCTIILD( JII'U
4 Ko.nuqecrso BUrIBreErrhx

EapyureH[i noJlHor6r Il xaqecrBa
rrpeaocTaBneEr{n MyEulluflar6Hoft
ycnyrE no pByJIbTaTuM npoBepok

3. Axatus noxazamene pqynbmamuaHocmu npedocmasneHut ityuuqunanbHoi ycnyzu

Barcod: OrcynctBr.re HapyrreHr{I B npoqecce oKa3aHI{.s Irr],Hrrq[naJrbHofi
yutytv, a TaKxe oTcyTcTBr.re xaJro6 oT 3af,BrrTenefi cBH,qeTenEcTByeT o BEICOKOfi
pe3yJrbTaTr.rBHocTu npe.qocTaBJleHr.r, MyHI,IUHrraJrEHOi ycnyrn.

3aiaectirrellr Ha.raruxHra
o6uero orlena Arnapara a,4Mr,rHrrcrpaqr.rH
flerponaaloacr-KaMqarcKoro roporcKoro oKpyra

夕        A B 
БaracBa


