3akiIl04eHue M0 UTOraM MOHMTOPUHIA

WCTIOJTHEHUSI aJIMUHUCTPATUBHOTO PETJIaMEHTa, YTBEPKIEHHOTO OCTAHOBICHUEM
aamuHucTpanuu IlerpomnaBioBck-KaMuaTckoro ropojickoro okpyra
oT 29 masg 2012 r. Ne 1466
«O06 AAMUHHUCTPATUBHOM PETJIAaMEHTE MPEJI0CTABICHUS aIMUHUCTpAIEH
[TerponasiioBck-KamMyaTckoro ropoickoro oKkpyra MyHHUITUTIAIEHON YCIIYTH 110

COTJIAaCOBAHUIO MEPLYCTPOMCTBA U (MIIN) TICPETUIAHUPOBKH YKUJIOTO ITOMEIIICHHUS
32 2016 rox

B mepuwon 18.05.2017 mo 26.05.2017 roma OTBETCTBEHHBIM JIUIIOM 3a
OpraHM3alMI0 TNPOBEACHUS MOHUTOPUHIA MCIIOJHEHUS aJIMUHUCTPATUBHBIX
pernamMeHToB A.B.baraeBoil ObUIM NpPOBENEHBI MEPONPUATHS MO MOHUTOPUHTY
OKa3aHMsl MYHHULMNAIBbHOM ycnyru «CoriiacoBaHue MepeycTpoiicTBa U (HJIN)
NePETUTAHUPOBKHU KUIIOTO TIOMEIICHUsD (Jajiee — MyHHIIUIIATbHAS yCIyTa).

[IpoBeaeHNE MOHMTOPMHIA OKa3aHWUS MYHHULIMOAIBHOW yciyru (manee -
MOHHUTOPHHT) OCYIIECTBIIIOCH C LIEIIBIO:

- OUEHKU 3()(PEKTUBHOCTU HCIOJHEHUS aAMHUHHCTPATHUBHOIO perjiiaMeHTa
IIPENOCTABICHUS MYHHMIMIIAIBHON YCIIYTH;

- OLEHKM KauecTBa, KOM(MOPTHOCTHM M JIOCTYIHOCTH OKa3bIBaeMOM
MYHHUIMIIATBHOW YCIIYTH;

[Ipu npoBeneHNM MOHUTOPUHTA ObLIM TIOCTABJICHBI CIEIYIOIINE 3aJaUH:

- HaOJIIOJIEHUE 32 COCTOSIHUEM MPEJOCTABICHHS] MyHUIIUIIAIBHON YCIIYTH;

- HaOJoJleHWe 3a BBHIIOJHEHHEM TpeOOBAaHUN  aJIMUHUCTPATUBHOIO
pernaMeHTa B MeCTaX OKa3aHWs MYHUUMUIIAIBHOW YCIYTM, B TOM YHCIIE:
COOJIIOJICHUE CpPOKOB HCIIOJIHEHMs, COCTaBa M TMOpSAKa MPEIOCTaBICHUS
JIOKYMEHTOB, TpeOOBaHMA K MecTaM IpueMa 3asiBUTeNed, TpeOOBaHUHN K
MH()OPMUPOBAHHIO, KOHCYJIBTUPOBAHUIO, 00KAJIOBAHUIO;

- HAOJIIO/ICHHE 3a UCIOJIHEHUEM aMUHUCTPATUBHOIO PErIaMEHTa C TOYKHU
3p€HMsI COOTBETCTBHUS aJMUHUCTPATUBHBIX MPOLEAYP AaIAMUHUCTPATUBHOMY
periJaMeHTy, B 4YacTU MOCIEAO0BATEIbHOCTH, COAEpX aHUs padoT, COONIOAEHUs
TpeOOBaHUII K OQOPMIIEHHIO JIOKYMEHTOB, KPUTEPUEB MPUHATHUSA pPELICHUH,
COOJIIO/ICHHS CPOKOB BBIMIOJHEHMSI OTEIBHBIX JEHCTBUI B XO€ MPEI0CTaBICHUS
MYHUIUIAIBHON YCIIyTH.

Opranom agvuuuctpauuu [lerponaBnoBck-KamMyarckoro  ropoJckoro
OKpyra, OTBETCTBEHHBIM 3a IPEIOCTABICHUE MYHULUIAIBHOW YCIIYTH, SIBISETCS
Komurer no ynpapiieHUIO KUITUIIHBIM (HOHI0M agMuHucTpanuu [leTponaBioBck-
KamyaTckoro ropoickoro okpyra.

B xome wMonuTOpuHTa OBUT MPOBEAEH MHUCHMEHHBIA MOJy4yaTeneu
MYHUIIUIIAJIBLHON YCIYTH, OCYIIECTBICH cOOp BHEUIHUX JAHHBIX, B TOM YHUCIIE:

- KOJIMYECTBO TMoitydarene MyHununansHoit yeayru ¢ 01.01.2016 mo
31.12.2016 - 300 3asBUTENEH;

— KOJIMYECTBO  3asBUTENEH,  OOpaTHUBIIMXCA  3a  MOJyYCHHEM
uH(pOpPMaIlMU 0 MYHUIIMIIAIBHOMN yCIyre, O MOPSAKE UCTIOJHEHHS] MyHULIUIIAIbHON
ycnyru 01.01.2016 no 31.12.2016 - 6onee 300 yenorek;

- KOJIMYECTBO 3asiBUTENIEH, IOJIyYMBILHUX pPE3YJIbTAaT MPEJOCTABICHUS
MyHUITUNANbHOU yeyrh, - 300;



— WHbIE TOKa3zareau (MOJIHBIA IEepedYeHb ITOKa3aTelield NpPUBENECH B
npuioKeHuu 1).

B xoze npoBeseHuss MOHUTOPUHTA OTMEUEHO COOJIIOJIEHUE YCTAaHOBJICHHbIX
CPOKOB MPENOCTABICHUS] MyHUIIUIIAIbHOW YCIYTH.

Nudopmanus o mopsiake NpelocTaBiICHUS MYHHUIMNAIBHONW —YCIyTH,
pa3mMemaeMon Ha NOpTAJIE TOCYIAPCTBEHHBIX M MYHHIMIAJIBHBIX YCIYT
Kamuarckoro kpast He aKTyaJIn3UpOBAHA.

B pesynbrare mnpoBeAeHUS MOHUTOPHHIAa OBUIO YCTAHOBJIEHO, YTO
IPEIOCTABICHUE  MYHHUIMOAIBHOW  YCIYI'M  COOTBETCTBYET  TpeOOBaHUSAM
JIEUCTBYIOLIErO 3aKOHOJIATEIbCTBA, PETYIUPYIOLIEr0 IPABOOTHOIICHHUSI B JaHHOU
chepe, B TOM uHcie TpeOOBaHUAM AJIMUHUCTPATUBHOTO  PErJIaMEHTa,
YTBEPKJIEHHOI'O MOCTaHOBJIEHUEM agMuHucTpanuu IlerponasioBck-KamMmuaTckoro
ropoackoro okpyra ot 29 wmas 2012 r. Ne 1466 «O0 AIMHUHHCTPATUBHOM
periiaMeHTe mnpenocTaBicHus aamMuHuctpauuen IlerpomnaBmoBck-KamuaTckoro
rOPOACKOr0 OKpyra MyHUIIMIIAJIbHOW YCIYTH MO COTJIACOBAHUIO NIEPEYCTPOUCTBA U
(MJIM) IEPeTIaHUPOBKHU KUIIOTO TIOMETLIEHUSD.

JIoCTymHOCTh ~ MOJlydeHUsT ~ MyHununaibHot  ycayru B KI'KY
«MHOTOQYHKIIMOHAJIBHBIA ~ IIEHTP  MPEJOCTaBICHUS  TOCYJAApPCTBEHHBIX U
MYHUIIUNIATBHBIX yCIyr» W ero Quimanax Ha Tepputopun IlerpomaBioBck-
Kamuarckoro ropogckoro okpyra o0ecreyeHa.

Ouenkn 3¢ (HEKTUBHOCTH, pe3yJIbTaTUBHOCTH, MH(}OpPMATMOHHOU
JOCTYITHOCTH, a TaKXe JOCTYIHOCTH M KOMQOPTHOCTH MPENOCTaBICHUS
MYHHUIUNIATBHOM YCIIYTH UMEIOT BBICOKME TTOKA3aTEelH.

[IpepyioxkeHuss 1O  MNOBBIIEHUIO  A(P(HEKTUBHOCTH  MPEAOCTABICHUS
MYHULANAIBHOMN YCIIYTH CJIEIYIOLINE:

1. Ontumuzaius MyHUITUTATBHON yeIyrd. ONTUMU3AINS TPE/oIaracT
co00i  KOMILJIEKCHBIE ~ MEPOIIPUSTHS, HalpaBJICHHbIE HA  TOBBILICHHUE
3¢ (HEKTUBHOCTH OKa3aHUSI MYHUILIUNIAILHON YCIYTH:

- B YacTH OIEPATUBHOTO BHECEHUS W3MEHEHHH B aJMUHHUCTPATUBHBII
perilaMeHT Ha OCHOBAaHWU U3MEHEHH JEMCTBYIOIIETO 3aKOHOAATENBCTBA, a TAKKE
MPUHATHS MYHUIIMNATBHBIX TPABOBBIX AKTOB, PETYIUPYIOMINX MOPSAOK OKa3aHUS
MYHULUNAIBHOW YCITYTH;

- B 4YacTU COOJIIOJICHMSI CPOKOB OKa3aHUs MYHUIUINAIBHOW YCIYrH U
HEJIOMYCTUMOCTH HapyIIEHUs] CPOKOB MCTIOTHEHUS! IMUHUCTPATUBHBIX TPOLIEYP.

2. Nudopmanuio o mopsiAke MpeaoCTaBICHUsS MYHULMIAIBLHON YCIyTH,
pa3meliaeMoi Ha noprajge TroCyJapCTBEHHbIX W MYHUIMNAIBHBIX YCIYT
KamuaTckoro kpas akTyanmn3upoBath B cpok 10 1.06.2017.

3. JoCTYIHOCTB NOJIy4€HHs] MyHUIIMTIAIBHON YCIIYTH B 3JIEKTPOHHOM BHJIE B
ctaaun pazpaborku. Cpok peanuzanuu npoekta — 1 suBaps 2018 roxa.

3amecturenb [ 1aBbl aAIMUHUCTPALINT

[Terponasnosck — Kamuarckoro

TOPOJICKOTO OKpYyTa — PYKOBOJAUTEIIb

YnpasneHus aenaMu aAMAHUCTPALIMU

[TerponasnoBck-Kamuarckoro

TOPOJACKOTO OKpyTra K.B. bprsi3run



MoHUTOpPHHT

[Ipunoxenue 1

K 3aKJIFOYEHUIO IO UTOTaM MOHUTOPUHTA
VCIIOJTHEHUS AIMUHUCTPATUBHOTO PETJIAMEHTA,
YTBEPAKIAECHHOTO MMOCTAHOBJICHUEM
agmuHuctpaunu lerponaBnoBck-Kamuarckoro
ropojickoro okpyra ot 29 mast 2012 r. Ne 1466
«O0 AIMUHHUCTPATUBHOM PETJaMEHTE
MPENOCTABICHUS aIMUHUACTpALUEN
IlerponasioBck-Kam4aTckoro ropoickoro
OKpyra MyHHIIMIAJIBHON YCIYTH 110
COTJIACOBAHUIO MEPEYCTPONCTBA U (UJIN)
NEPETUIAHUPOBKH KUJIOTO MOMEILIEHUSD)

3a 2016 rox

WCIIOJTHEHUS aIMUHUCTPATUBHOTO PETIIAMEHTA, YTBEPKICHHOTO TOCTAHOBJIEHUEM aIMUHUCTpALlUU
[TerponasnoBck-KamuaTckoro roposickoro okpyra ot 29 mas 2012 r. Ne 1466

«O0 AIMUHHUCTPATUBHOM pErjaMeHTe MpelocTaBiIeHus aaMuHucTpanueit [lerponasioBck-KamyaTckoro roposickoro okpyra

MYHULANAIBHON YCIYTH MO COTVIACOBAHUIO MEPEYCTPOMCTBA U (WJIN) NIEPEITIAHUPOBKH KUIJIOTO OMELIEHUS

3a 2016 rox

1. Ananuz noxazameneii kauecmsea npedoOCmMasieHUus MyHUYUNATbHOU YCIY2U

Ne [Toxazarens BbIBO/IBI IO COOTBETCTBUIO YeM nmoaTBepK1a€TCS OLEHKA
n/m CUTYalluu B 00BEKTE (ompoc 3asBuTENEH, KommenTapun
MOHUTOPHHIA TOJIOKEHUSIM (doromarepuassl,
aJIMMHHUCTPATUBHOTO BU3YaJbHBIN aHAJINU3, aHAIH3
pernamenTa (oleHKa B Oayiax) JIOKYMEHTOB H T.]I.)

1. YpoBEHBb TPAHCIOPTHOM TOCTYITHOCTH MECTa 4,1 Ompoc 3asBuTENEH

IIpYEMa 3asIBJIIEHUS HA OKa3aHUE

MYHULIMTIATBHON YCIIYTH
2. [Topsnox nHGOPMUPOBAHUS O MOPSIIKE ) Busyanbnslii ananus,

IIPENOCTABIEHNS] MYHULIUITAIBHON YCIIyTH

aHaJIN3 JJOKYMEHTOB




3. [Topsmox  uHOpMHpoBaHHS O  XOJe 5 BusyanbHblii ananus,

WCTIOTHEHUSI MYHHIIUIAIBLHON YCIIyTH aHaJIN3 IOKYMEHTOB
4, [Topsimok moay4deHus! KOHCYJIbTaluu 00 5 BusyanbHblii ananus,
UCTIOJTHEHUN MYHUIIUTIAIbHOW YCITYTH aHaJN3 JIOKyMEHTOB
5. I'paduk npuéma 3asBiaeHuil u 3,4 Ompoc 3asBUTENEH
KOHCYJIbTUPOBAHHE 3asBUTEIICH
6. JUIMTeNbHOCTh OXUAAHUS B OYEpEAH IPHU 3,5 Omnpoc 3asBuTeNCH
nojave 3asIBIICHHSI Ha OKa3aHHe
MYHUIUIIATBbHON YCIIVTH
7. OOwmuit CpOK HCIONHEHUS MYHHUIMIAIbHOM 3,8 BusyanbHblli aHanu3, aHaIu3 Hapymenmuit
YCIYTH JOKYMEHTOB, OTIPOC 3asIBUTEJICH  [CPOKOB HCTIOJHEHHUS
yCIyrd IpU aHalu3e
HMCIIOJTHUTEIBCKOMN
IUCIUTIINHBI HE
BBISIBJICHO
8. TpebGoBanus K JIOKYMEHTaM 5 AHanu3 10KyMEHTOB

MIPEIOCTABIIICMBIX 3asABUTEIIEM, IS MTOTyYEHUS
MYHUIIMOAJIBHON YCIIYTH

9. [lepeuenr ocHOBaHMI Ji1 OTKasa B 5 AHanu3 J0KyMEHTOB
VCIOJHEHUU MYHUITMTAILHON YCIIVTH

10. TpeboBanuss Kk  OOOpYAOBaHUIO  MECT 5 BusyanbHbiii aHanus3, aHaaus
OKa3aHUsl MyHUIUTIATLHOU YCITYTH JIOKYMEHTOB,

OIPOC 3asIBUTEIIEN

11. YemoBuss U CPOKHM  NPEAOCTABIECHUSA 5 AHanu3 10KyMEHTOB,
MYHUIIUTIAJTBHOU YCITYTH ONpOC 3assBUTENEH

12. IMopsmoxk  w  ¢dopMbl  KOHTposis  3a 5 AHanu3 10KyMEHTOB

HUCIIOJTHCHUEM MYHHHHHaHLHOﬁ yciayru

13. [Hopsaox 00KaIoBaHUs NEeWCTBUI 5 AHanu3 10KyMEHTOB
(Oe3meiicTBUS) M pEIICHU, MPHUHITHIX B XOJE
WCIIOJTHEHUSI MYHUITUTIATBHON YCITYTH

KonnyecTBO pecrioHI€HTOB, IPUHABIIMX YYaCTUE B TUCBMEHHOM onpoce — 10 denoBexk.
Pacuer xordduinrierTa kauecTBa UCIOJHEHUS AIMUHUCTPATUBHOTO PeriIaMeHTa B 9YacTU TPEOOBAHHM K TIOPSIKY
MPEIOCTaBIICHUSI MYHUITUTIATLHON YCIIYTH, OaJJIOB!
Km =59,8/13 = 4,6
KM (%) =4,6/5x 100 % =92 %

KM — cpenanii koadduireHT kauecTBa UCIIOIHEHHUS aIMHHUCTPATUBHOTO PErjlaMeHTa B YacTH TPEOOBAaHUH K MOPSAKY NMPEIOCTaBICHH MYHHIIUITAIBHO M ycIyTu, 0ajuios;
KM (%) — cpenunii ko3 uiineHT kauecTBa UCIIOTHEHNS aIMUHICTPATUBHOTO PETJIAaMEHTAa B YaCTH TPEOOBaHUN K HOPSIKY IPEAOCTABICHUS MYyHUITUIIAIBHOMN yCIyTH, Y.



Tabomuma 1.1.

WNurepnperanus 3HaueHuit ko3dduiineHTa kauecTBa UCIOJHEHUS aIMUHUCTPATUBHOTO perjaMeHTa B 4acTH TPeOOBaHUH K
MOPSIJIKY NMPEAOCTABIICHUS MYHUIIMIIAILHON YCIYTH

No
/i 3navyenue ko3 dunuenrta kauectna, % WuTepnperanus 3Ha4eHui kodppuirenrta
1 90-100 OTINYHBIN
2 85 - 89 OyeHb XOpOoIHid
3 80— 84 Xopommuit
4 75-79 Y 10BIETBOPUTETBHBIN
5 70-74 Bri3piBaronuii 6€CIOKONCTBO
6 65 - 69 ITnoxon
7 Ouenb TI0XOMH

Buvi6oo: 3nauenune ko3(p¢uUMEHTa KadyecTBa HMCHOJHEHUS aJIMHHHCTPATUBHOIO pErjlaMeHTa B 4YacTH TpeOOBaHUM K
HOPSAAKY NMPEAOCTaBICHHUS MyHUIIMIATILHOM yCIIyTu cocTaBisieT 92%, UTO COOTBETCTBYET OLIEHKE «XOPOILIOM.

2. Ananuz cobnooenuss aOMUHUCMPAMUBHBIX NPOUEOVD

Ne HaumenoBanue 2 m BEIBOZIBI 1O COOTBETCTBUIO CUTYalluu B | UeM MOATBEpK1aeTCs OLleHKa
o /m
/1 aJIMHHHCTPATHBHON == 00BEKTE MOHUTOPUHTA TTOJIOKCHHSIM (MHTEPBBIO C CITYKANTUMH,
9 E x| =om
POLEAYPHI (IeHCTBUS) 5 9 o = aJIMUHHUCTPATUBHOTO PETJIaMeHTa aHaJIU3 IOKYMEHTOB | T.1.) <
N )
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1. [Tpuém n + + + + 5 BusyanbHbiii ananus, 6ecena
perucTpanus CO CIenWaaucTaMy, aHalln3
3asgBICHUI JTIOKYMEHTOB
2. Paccmotpenue + + + + ) Busyanbhblii ananus, Oecesa co
3asgBICHUI CIIEIIMAJINCTAMH, aHAJIN3
JTIOKYMEHTOB




IToaroroska n

HaIpaBJICHHUEC OTBETOB

3a4BUTCIIAM

BusyanbHsrii ananus, 6ecena co
CIICIMATICTAMH, aHAJIN3
JIOKYMEHTOB

Pacuer koaddurmenTa kauecTBa UCIIOTHEHUS AIMUHUCTPATUBHOTO PETJIaMEHTa B YACTH COOJTFOACHUS aMUHUCTPATHBHBIX
nporeayp, 0anios:
Kc=15/3=5

Ky (%) = 5/5 x 100% = 100%

K« — cpennnii koahpunmeHT KkauecTBa HCIOTHEHNS aJMIHUCTPATUBHOTO PETTaMEHTa B YaCTH COOJIIOCHNS aIMIHUCTPATHBHBIX MIPOLEAYp, OaoB

K« — cpennnii ko3 purmeHT kauecTBa HCIOTHEHNS aIMIHUCTPATHBHOTO PETIaMEHTa B YaCTH COOIIOACHNS aIMIHUCTPATHBHBIX IIponenyp, %.

Bv1600: 1lonoxeHns aIMUHUCTPATUBHOIO PErjJaMEHTa B YacTH COOJIOJECHUS aJMUHUCTPATUBHBIX MPOLETYpP, & UMEHHO
CPOKH BBITIOJTHEHHSI OTACNBHBIX ACHCTBHI 10 KaXI0H aIMUHUCTPATUBHON Mpolieaype, coOaroaeHne TpeOoBaHuil K 0pOPMIICHHUIO
JIOKYMEHTOB, KPUTEPUEB MPUHATHS PELICHHS BBIMOJIHSAIOTCS B IOJTHOM 00BEME.

3. Ananuz noxkazamerneii pe3yibmamueHOCmMuU NPeOOCMABIeHUs MYHUYUNATbHOU ) CLy2U

No IToxa3zareins 2015 rog 2016 rox HNsmenenue
n/n KOJIMYECTBA
3asiBUTENEH
MYHHULUIIAJIBHON
yeayru (%)
1 KonndecTBo 3asBUTENCH MYHUIUITAIBHON YCIIYTH 245 300 YBenuuenue
Ha 22%
2 Hanuuue (oTcyrcTBHE) HapylleHHH B Ipoliecce OKa3aHWsi MYHUIUNAIbHON - - -
YCIYTH
3 KonnyectBo 3asBuTEnel, 00XaJOBABIIMX PEIICHUS U JIEHCTBUS JOJKHOCTHBIX - - -
TV
4 KonnyecTBo BBISBICHHBIX HapyIIEHUH MOJIHOTHI M KayecTBa IPelOCTaBICHUS - - -
MYHUIIMNIAJIbHOW YCIIYTH N0 pe3yJbTaTaM NMPOBEPOK

Bvi16o0.: OtcyTcTBHE HAapyILIEHUH B MPOLIeCCe OKa3aHUsI MyHULIMIIATBHON YCIYTH, a TAaKXKE OTCYTCTBHE Kajlod OT
3asBUTEJIEU CBUAETEIBCTBYET O BBICOKOW PE3YJIbTaTUBHOCTHU IIPEAOCTABICHNS MYHUIIMIIAIBHON YCIIYTH.

3aMecTUTEb HAaUYaJIbHUKA
oO11ero otaena YpaBieHus JejIaMu aIMUHUCTPALIUH
[TerponaBioBck-KamM4yaTcKkoro ropojickoro okpyra

A.B. baraesa




