3akJIl04eHHe Mo HToram MOHUTOPHHIA

UCITOJTHEHMS a]MUHUCTPATUBHOIO PEMVIAMEHTA, YTBEPIKIECHHOTO
NIOCTAaHOBJICHHEM afMHUHHUCTpanuu [lerponasnoBck-Kamuarckoro
ropojickoro okpyra ot 19.01.2018 Ne 80
«O06 AIMHHHCTPAaTHBHOM perjlaMeHTe MPeI0CTaBIeH!s aIMUHUCTpaLIHeit
[Terponasiosck-KaM4aTCKOro ropojickoro OKpyra MyHULUIIAIBHON YCIYTH 110
BBIJ1a4€ apXUBHBIX CIIPABOK, apXUBHBIX BBINUCOK, KOIIUH apXUBHBIX JOKYMEHTOB U
MHBIX CBEJICHHI Ha OCHOBE JOKYMEHTOB apXMUBHBIX (oHI0B [leTponaBioBck-

KamuaTckoro ropozackoro okpyra» 3a 2018 rox

B neproxn ¢ 10.04.2019 mo 30.04.2019 roma OTBETCTBEHHBIM JIMLIOM 3a
OpraHM3alHio MPOBEICHHs] MOHHMTOPMHIA HCIOJHEHUS aIMUHHUCTPATUBHBIX
pernamenToB baraeBoii A.B. ObLtM npoBeNeHbl MEpPONPHATHS M0 MOHUTOPUHTY
OKa3aHHsl MYHHUIMIATBHON yCiayrd «Bpiraya apxXWMBHBIX CIIPaBOK, apXMBHBIX
BBIIIUCOK, KOIMH apXUBHBIX JOKYMEHTOB U MHBIX CBEJICHUI HA OCHOBE JIOKYMEHTOB
apxuBHBIX (oHI0B [leTponapnoBck-KamMyaTckoro ropoackoro okpyray» (najee —
MYHHIIMIIATIbHAS YCIIyTa).

IIpoBenieHre MOHMTOPUHTa OKa3aHWsi MYHULMNAIBHONW YCIyrH (nanee -
MOHHUTOPHHT) OCYIIECTBIISIOCH C LIENbIO;

- OUEHKH 3(Q(EKTUBHOCTH HCIIOIHEHHS aJMHHHUCTPATUBHOTO perjiamenTa
NPEeNOCTaBICHUS] MYHHULIUNAIBHOH yCIIyIy;

- OLEHKH Ka4yecTBa, KOMQPOPTHOCTH M JOCTYIIHOCTH OKa3bIBaeMOii
MYHHULUIIATBHON yCITyTH;

Ipn npoBeneHny MOHUTOPHHTA GBUTH MOCTABJIEHBI CIIEAYIOLIIE 3a1aUH:

- HaOJIIOIeHHE 32 COCTOSHHEM NPEI0CTABIEHHS MYHHULHIATBHOMN YCIIyTH,;

- Ha0mozeHMe 3a BBHINOJHEHHEM TpeGOBaHHMIL aJIMUHUCTPATUBHOT'O
perilaMeHTa B MECTaX OKa3aHUS MYyHMLIMNAIbHOH YCIAYrH, B TOM 4YHCIE:
COOJIIOIEHNE CPOKOB WCIIOJHEHMS, COCTaBa MU NOpsiZIKa  MPEeIOCTaBIICHUS
JIOKYMEHTOB, TPeOOBaHMH K MecTam Ipuema 3asBuTeneil, TpeGoBaHuil K
MH(QOPMUPOBAHUIO, KOHCYIIETUPOBAHHUIO, 00KATIOBAHHUIO;

- HaOJIOJIEHUE 32 MCIIOJHEHHEM aIMUHHCTPATHBHOIO periiamMeHTa ¢ TOYKH
SpeHUS  COOTBETCTBHS ~ AIMMHUCTPAaTHBHBIX IPOLEAYP aAMHHHUCTPATHBHOMY
PEIIAMEHTY, B 9aCTH II0C/IEAOBATEIbHOCTH, COAEPXKaHHUS paboT, COONIOeHHs
TpeOOBaHUH K OGOPMIIEHHIO JOKYMEHTOB, KPUTEPUEB MPUHSTHS pPEIICHUH,
COOJIIO/IEHUs] CPOKOB BBINOJIHEHHUS OT/ENBHBIX AEHCTBHE B XOJIe IIPEAOCTaBIEHUS
MYHHULHMIAIBHON YCITyTH.

OpraHoM, mnpemoCTaBISIONUM MYHULIMNIAJIBHYIO  YCIYTY,  SIBJIIETCS
anmunucTpauus  Ilerponasnosck-Kamuarckoro roposckoro oxpyra B Jiuie
MYHMLHUIIAIBHOTO  Ka3eHHOro  yupexaeHus  «llerponasnoBck-Kamuarckuii
TOPOJCKOU apXUB.

B Xone MonuTOpuHra GBI NMPOBENEH MUCHMEHHBIH OIIpOC IoJIyyaresei
MYHHULUIATBHON YCIIYTH, OCYIIECTBIICH cOOp BHEIIHUX AaHHbBIX, B TOM YHCIe:

5= KOJIMYECTBO NOJjydaTeslell MyHuIMnansHou yenyru ¢ 01.01.2018 mo
31.12.2018 — 2998 3asBureneii;

-~ KOJIMYECTBO 3asBUTEJICH, 00paTUBIIMXCS 32 IOy YeHHEM HHBOPMALIHH
0 MYHHUIHUNAILHOM yCilyre, O TOpPSJIKE MWCIIOJHEHHS MYHHLUIATIbHOMN YCIIYTH
01.01.2018 mo 31.12.2018, - Gostee 3000 YeJIOBEK;

- KOJIMYECTBO 3asABUTEJICH, IOJYYMBIIUX Pe3yJbTaT IPEHOCTABIICHMUS
MYHUUMINAIBHOU yCIIyrH, - 2998 yenosek;



— WHbIE TOKa3aTedu (MOJHBIM NepedyeHb II0Ka3aTelled NpHUBEIEeH B
NPUIIOKEHUH 1).

B xone mpoBeneHUs MOHUTOPHHIa OTMEYEHO COOJIIOJIEHHUE YCTaHOBJICHHBIX
CPOKOB IIpEJ0CTAaBICHUS MyHULUIIAJIBHON YCIIYTH.

B pesynbrare npoBeieHHS MOHUTOPUHra OBUIO YCTAHOBJIEHO, YTO
NPEJOCTaBI€HUE  MYHUUUIAIBHOM  yCIYIM  COOTBETCTBYET  TpeOOBaHMSIM
JEHCTBYIOUIErO 3aKOHO/IATENIbCTBA, PEryIUPYIOIIEro MPaBOOTHOIICHHUS B JIAHHOU
chepe, B TOM uucie TpeOOBaHMUSAM QJMHHHCTPATHBHOIO  pErilaMeHTa,
YTBEPXKIAEHHOIO [TIOCTaHOBJIEHUEM aaMUHUCTpauuu [leTponaBnoBck-KamuaTckoro
ropoackoro okpyra ot 19.01.2018 Ne 80 «O6 AIMHHUCTPaTUBHOM periiamMeHTe
npenocTaBieHus aamuHuctpanuenn IlerponaBnoBck-KamMuatckoro ropojckoro
OKpyra MYHMIMIIAJILHOM YCIyrM II0 BblJadye apXWUBHBIX CIPABOK, apXUBHBIX
BBIIMKMCOK, KOITMH apXUBHBIX JOKYMEHTOB U UHBIX CBEJICHUN HAa OCHOBE JIOKYMEHTOB
apxuBHBIX (hoHI0B [TeTponanoBck-KaM4yarckoro ropoickoro okpyray.

WMudopmanuss o mnopsake MpefocTaBieHUss MYHUIMIAIBHON yCiyru,
pa3melaemMoil Ha [IOpTaje TOCYJapCTBEHHBIX M MYHMIMIAIBHBIX YCIYyT
Kamuarckoro xpasi B akTyaJlbHOM COCTOSIHHH.

JIOCTyMHOCTh ~ NOJy4eHUs  MyHUIMNanbHoM  ycayrm B KIKVY
«MHOroyHKIMOHANBHBI ~ IEHTp  MpPEeJOCTaBIE€HHsS  TOCYAAapPCTBEHHLIX U
MyHHLUIAIBHBIX YCIyr» M ero ¢uiuanax Ha Tepputopuu I[lerponasioBek-
KamyaTckoro ropoickoro okpyra obecrieueHa.

OueHnku 3¢ (HeKTUBHOCTH, pe3yJIbTaTUBHOCTH, MH()OPMaIIMOHHOM
JAOCTYITHOCTH, @ TakXe JOCTYIIHOCTH ¥ KOM(OPTHOCTH IIPeIOCTaBIICHUS
MYHHULMIIATBHON YCIIyTY UMEIOT BEICOKHE ITOKa3aTellH.

[Ipeqyioxkennss 1O  MHOBBILEHUIO  3()(MEKTHBHOCTH  NPEJOCTABICHHUS
MYHMIIMIIAIIBHON YCIIYTH CJIeIYIOLIHE:

1. Onrumuzanms MyHHIUNANTBHOM yeiyrd. ONTUMH3aIMs IPENoaraeT
Co0OM  KOMIUIEKCHBIE  MEpONPHSATHs,  HAlpaBJIe€HHbIE Ha  IIOBBIIICHHE
5} HEeXTUBHOCTH OKa3aHUS MyHHULMITAILHOM! yCIIyTH:

- B YacTH ONEpPaTHBHOIO BHECEHUS M3MEHEHUH B aJIMHHUCTPATHBHBIMN
periaMeHT Ha OCHOBAaHWM U3MEHEHHH NeHCTBYIONIEro 3aKOHO/IaTeIbCTBA, a TAKKE
NPUHATHAS MYHULMIAIBHBIX [IPABOBBLIX AKTOB, PErYJIMPYIOUIUX MOPSI0K OKa3aHMUs
MYHHLMITAIIBHON YCIIYTH;

- B 4YacTH COOJIONEHMS CPOKOB OKa3aHHsi MYyHHLHIAILHOW YCIyrH u
HEJIOMYCTUMOCTH HapyLICHUS CPOKOB UCIIOJIHEHHS aIMUHUCTPATUBHBIX MTPOLIEYP.

2. JIocTynHOCTE MOJTyYeHHs] MyHULUIIATEHON YCIyTH B 2JIEKTPOHHOM BHJIC B
cranuu paspabotku. Cpok peanusanuu npoekra — 1 sasaps 2020 roja.

3amecTuTenb [ 1aBbl aAMUHKCTPALIMI
ITerponasnosck — Kamuarckoro
rOPOJICKOr0 OKpyra — pyKOBOJUTEIb
YipaBiieHus 1e1aMu aIMHUHHCTPALUN
IlerponaBnosck-Kamuarckoro

TOPOJCKOI0 OKpyra K.B. bpbizrun



MoHuTOpHHT

IIpunoxenue 1
K  3aKJIIOYEHUIO [0 HUTOraM  MOHMTOpHHTIa
UCIIOJHEHUSI  aAMMHUCTPATHUBHOIO  perjaMeHTa,
YTBEPXKAEHHOIO MOCTAHOBIEHUEM aIMHUHHUCTpAIUU
IlerponaBnoBck-Kam4yaTckoro ropockoro okpyra
or 19.01.2018 Ne 80 «O6 AIMHHUCTPaTHBHOM
perjiaMeHTe IMpeJOoCTaBIeHUs aJMUHHUCTpaluen
IlerponasnoBck-KamMyaTCcKOro ropoackoro okpyra
MYHULMIIAIBHONA YCIYTd MO BbIJadye apXHBHBIX
CIIPaBOK, ApXUBHBIX BBIIIUCOK, KOIMHH apXUBHBIX
JOKYMEHTOB M HMHBIX CBEJEHUA Ha OCHOBE
JIOKyMEHTOB apXWBHbIX ¢(oHI0B [leTponaBioBck-
KamyaTckoro ropoackoro okpyra» 3a 2018 rog

MCIIOJIHEHUS aIMUHUCTPATUBHOI'O PErJIaMEHTa, yTBEP)KICHHOIO IOCTAHOBJIEHUEM aIMUHUCTpanuu [leTponaBioBek-
Kamuarckoro ropoackoro okpyra ot 19.01.2018 Ne 80 «O6 AgMUHUCTPaTUBHOM perilaMeHTe MPeJOCTaBIeHUs aIMUHUCTpaALEH
[leTponasnoBck-KaM4aTckoro ropoACKOro OKpyra MyHULIMIIAIBHON YCIYTH 110 BblJIaue apXUBHBIX CIIPABOK, aPXUBHBIX BBIITHCOK,

KOIIMHM apXMBHBIX JOKYMEHTOB ¥ MHBIX CBEJIEHUI Ha OCHOBE JOKYMEHTOB apXUBHbIX (hoHA0B [leTponasinoBck-Kamyarckoro
ropojickoro okpyra» 3a 2018 rog

1. Ananuz nokazameneii kauecmea npedoOCmMasieHUsL MyHUYUNALbHOU ) CYeU

IPEOCTABICHUS] MYHHUIUIIATBHON YCIYTH

aHaJIn3 TOKYMEHTOB

No [Tokxazatens BBIBO/IBI 110 COOTBETCTBHIO YeM noaTBepk1aeTCs OIEeHKa
n/n CUTYyaIluu B 00bEKTE (ompoc 3asiBUTENEH, KommenTapuu
MOHUTOPHHIA MOJIOKEHUSIM boromarepuasl,
aIMUHUCTPATUBHOTO BU3YaJIbHBIN aHAJIN3, aHAIN3
pernamenTa (o1eHKa B 0amiax) JIOKYMEHTOB H T.J1.)

1. VY poBeHb TPaHCIIOPTHOH JIOCTYITHOCTH MECTa ) Omnpoc 3asBuTeneit

1preMa 3agBJICHUS Ha OKa3aHUe

MYHHIUIIATIBHON YCIIYTH
2. [Topsnok uHGoOpMUpPOBaHUS O MTOPSIKE 3 BusyanbHeiii ananus,




3, [Topsnok  uHGoOpMmMupOBaHHS O  XOj€ 5 BusyanbHblil aHanus,

UCIIOJIHEHUS] MYHUIUIIAIBHON YCIYTU aHaJIM3 JIOKYMEHTOB
4. [Topsi1ok moty4eHus: KOHCYJIbTalMU 00 5 BusyanbHblii anamus,

UCIIOJIHEHUU MYHUIIUNIATBHOU yCITyTH aHaJIM3 JIOKYMEHTOB
5. ['paduk npuéma 3asBieHudd u 4,5 Ompoc 3asBuTENEH

KOHCYJIbTUPOBAHHUEC 3asiBUTEJICH

6. JIMMTEeNbHOCTh OXHAAHHS B OYEpEeaHd MpH 4 Omnpoc 3asBurenei
1ojaye 3asBJICHUS HAa OKa3aHHEe MYHUIIMIIAIBHON
YCIIYTH
1. OOmuit CpoK HCIOJIHEHHS MYHHUIUNAIBHOM -4 BusyanbHblii aHanu3, aHam3 Hapywenuit
yCIIyTH JIOKYMEHTOB, OIIPOC 3asiBUTEJICH |CPOKOB HMCIOJIHEHHUS
YCJIYyru npu aHaju3e
UCIIOTHUTENIBCKOM
JUCLUTUTAHBI HE
BBIABJICHO
8. TpeboBanus K JIOKYMEHTaM 5 AHaiu3 T0KYMEHTOB

IPEOCTABISIEMBIX 3asBUTEJIEM, JUISI MMOJTYYCHUS
MYHHLMOAJIGHOMN YCIVTH

9. [lepeyeHp OCHOBaHMM Ui OTKaza B 5 AHanu3 TOKYMEHTOB
WCIOJIHEHUH MYHUIIMITAIBHOU YCIIYTH

10. TpeboBanust kK 000pPYAOBAHHIO MECT OKa3aHUS 5 BusyanbHblil aHanmm3, aHam3
MYHUIUIIAIBHON YCIIYyTH JIOKYMEHTOB,

11.| VYcnoBus ¥ CpOKM  MpeJOCTaBJICHUS 5 AHanu3 10KyMEHTOB
MYHHUIUITAUIBHOU YCIIYTH

12. [lopsmoxk  u  ¢dopmbl  KOHTpoNs 32 5 AHanmu3 TOKyMEHTOB

HUCIIOJIHCHHUEM MYHHHHHaJILHOﬁ yCiIyru

13. [Topsimox 00aoOBaHUs JICUCTBUH 5 AHau3 T0KYMEHTOB
(Oe3neicTBHS) U pEIICHUM, NPUHATBIX B XOJ€
UCIIOJTHEHUSI MyHUIIUITAJIbHOHN YCITYTH

KonuyecTBo pecrnoHAeHTOB, MPUHIBLIMX YYacTHe B MIMCbMEHHOM orpoce — 10 yenoBexk.
Pacuer koadduumeHTa kayecTBa HCIOJHEHHUS aJMUHUCTPAaTUBHOIO perjamMeHTa B 4YacTU TpeOOBaHUU K MOPSAKY
NPeIOCTaBIeHNsI MYHULIUITAIBHON yCITyTH, 0aI0B:
Km =62,5/13 =4,8
Kwm (%) = 4,8/5 x 100 % =96 %

KM — cpenHnit ko3 GUUHEHT KauecTBa UCTIOJHEHUS aIMUHUCTPATHBHOIO PErjlaMeHTa B 4aCTH TpeOOBaHMiA K MOPAAKY MPeI0CTaBIeHUss MyHULUTAIBHON yCIy Ty, 6asioB;
Ku (%) — cpennuit k03pULHEHT KauecTBa UCMONHEHUS a IMMHUCTPATUBHOTO PEriaMeHTa B yacTH TpeOoBaHUi K MOPAAKY NPeIoCTaBIeHUA MyHUIMIANBHOM yeIyru, %o.



Tab6mauma 1.1.

WuTtepnipetanus 3HaueHUN K03 uirieHTa KayecTBa HCIOJIHEHUs aIMUHUCTPATUBHOTO perjiaMeHTa B 4acTu TpeOOoBaHUH K
NOPSIAKY MPEAOCTaBICHUs MYHUIIMIIAJTIbHON YCIYTH

No
n/n 3HayeHue KodpduireHTa KkayecTna, %o WuTepnperanus 3Ha4eHU# KodppuimenTa
1 90-100 OTauuHbIH
2 85 -89 O4eHpb XOpOIIHUi
3 80 — 84 Xopomui
4 75-79 Y NOBJIETBOPUTEIBHBIM
S 70 - 74 Br13pIBaroniuii 6€CrioKOUCTBO
6 65 - 69 ILnoxoii
7 OuyeHb II0XO0H

Bui600: 3Hauenue ko3 duimeHTa KauecTBa UCIIOTHeHHs aIMUHUCTPATUBHOTO perjiaMeHTa B 4acTU TpeOOBaHUM K MOPSIAKY
Ipe0CTaBICHHUS MYHUIIUIIAIbHON yCIIYTH coCcTaBisieT 96%, 4TO COOTBETCTBYET OLIEHKE «OTIUYHOY.
2. Ananu3z cobarooeHus aOMUHUCMPAMUBHLIX NPOYeOyp

Ne Haumenopanue < BBIBOIBI MO COOTBETCTBHUIO CUTYyallMH B | YeM MOATBEPKAAETCS OLICHKA
o o]
n/n aIIMAHUCTPAaTUBHOM = é B 00BEKTE MOHUTOPUHIA IIOJIOKEHHUSIM (MHTEPBBIO C CITyXKalllUMH,
)
IIPOLEYPHI (AEHCTBHSA) § g| &= aJMUHUCTPAaTUBHOI'O PErIaMEHTa aHaJIN3 JOKYMEHTOB U T.[.) -
=R 0]
o 2| = S = £ 8 (oneHka B Oaax) =
& = © X 5 g Q.
S0l 5 | Q0 &0 <
B3 8 2| BH o =
= = al o = ST )
B ol Bol = El BN =
5| \© = | o & S
= 3 ] L O = =5 o
m| O g 5| @ E =
e 2| B &
5 8 Qe H
© 2| °
o &S| O
O ©
1. [Tpuém u + * A i 5 BusyanbHblit aHanu3, Oecena
perucTparus CO  CHeIUAJIMCTaMM, aHaJIu3
3asBJICHU JIOKYMEHTOB
2. Paccmorpenue + + + g 5 BusyanpHblii aHau3, Oecena co
3asiBJICHU CIeIMaINCTaMH, aHaJIU3
JIOKYMEHTOB




3. [Toaroroska u + + +
HaIlpaBJIeHUE OTBETOB
3asBUTEIISIM

BusyanbpHblit aHau3, Oecena co
CHelUaICTaMHU, aHAIHU3
JIOKYMEHTOB

Pacuert KO3¢)¢)HHHCHT3 Ka4yeCcTBa HUCIOJHEHHUSI aAMAHUCTPATUBHOI'O perilaMe€HTa B 4aCTH COGJ’IIOD,GHI/ISI AIMHHHUCTPATUBHBIX

npoueayp, 6Oaos:
Ki=15/3=5
Ky (%) =5/5x 100% = 100%

Ky — cpe/amii k09 GHUMEHT KauecTBa CTIOMHEHUS aIMHHUCTPATHBHOTO PErIaMEHTa B 4acTH COOMOAEHNA aIMUHAHCTPATUBHBIX NPOLeyp, 6asioB

KK— cpezumﬁ K03('l)qudLlHeHT KauecTBa MCINOJIHEHUA aAIMUHUCTPATUBHOIO PENIaMEHTa B 4aCTH CO6H!OIICHI/I$[ AIMUHUCTPATUBHBIX MPOUENYD, %.
Bui6oo: TlonosxeHHs aIMUHHMCTPATHBHOTO periiaMeHTa B YacTH COONIONEHUS aMUHMCTPATHBHBIX MPOLEIYp, @ UMEHHO
CPOKH BBIIIOJTHEHHUS OT/E/bHBIX JEHCTBHIA 110 K&KIOM aIMHHUCTPaTUBHOH MpoLeype, cobiroienre TpeboBaH i K 0GOPMICHHIO

JOKYMEHTOB, KPUTECPUEB IIPHUHATHUS PCUIICHUA BBITIOJIHSIIOTCS B IIOJTHOM 00BEME.

3. Ananu3z noxazameneii pe3y1omamueHOCMu NpedoCMAasIeHus MyHUYUNanbHOU YCay2u

No [Toxazarens 2017 rox 2018 ron | MI3mMeHeHue konuyecTna
/i 3asiBHTENICH
MYHULUIATBHON
ycayru (%)
1 KonuyecTBO 3asBUTECH MYHULIMIIAIBHON YCIIYTH Ycnyra 2998 100%
HE
[IPEI0CTaBII
s1ach

2 Hanuyue (0TCYTCTBHE) HAPYLICHHH B IIPOIIECCE OKA3aHUs MYHUIMIIAILHON YCITIyTH - - -

3 KonuuecTBo 3asBUTENEHN, 00XKAIOBABIIMX PEIICHUS U IEHCTBHS JIOJDKHOCTHBIX JIHIL - - -

4 KonuuecTBO BBISBJIEHHBIX HAPYIICHUI MOJHOTBI M Ka4yecTBa IIPETOCTABJICHHS - - -

MYHHUIMIIATHHON YCIIYTHU IO Pe3yIbTaTaM IIPOBEPOK

Bw1600: OTCyTCTBME HapyLIEHHMH B [poLiecce OKa3aHHs MYHUIMNANBHON YCIYTH, & TAKXKE OTCYTCTBUE KO0 OT
3asiBUTENIEH CBUJIETENLCTBYET O BBICOKOM pe3yIbTaTUBHOCTHU MPEIOCTABIEHUS MyHULIUITAIbHON YCIYTH.

3amecTuTe b HadaJIbHUKA
obulero otaena YnpasieHus Je1aMu aAMUHACTPaluu
[TerpomnasnoBck-KaMuaTcKOro ropojickoro oKkpyra

A.B.baraesa




