3akawyeHHe Mo HTOraM MOHHTOPHHIA

HCIIOJIHCHHS aAMHHHUCTPATHBHOIO PEIJIaMEHTA, YTBEPKIAECHHOTC TOCTAHOBICHUEM
agMuHKcTpalui [lerponaBnoBek-KaMuaTCKoOro ropoackoro okpyra
oT 31 mas 2012 . Ne 1504 -

"0O0 AIMHHHCTPaTUBHOM perJIaMeHTe MPEAOCTABICHNA aAMUHUCTpaLei
IerpomaBnoBck-KaMHaTCKOro ropojICKOro OKpyra MyHHIIMIIATBHOH YCIYTH HO
OPUHATHIO HA YYET IPaXkKaaH, HYKIAOINXCS B IIPE0OCTABICHUH JKUITBIX
IIOMEICHHH NpH agMUuHKCcTpanuH [lerponasnosek-Kamyarckoro
ropoackoro okpyra" za 2013 rog

B nepuon ¢ pBagmate maroro Mapta mo nsaroe anpens 2014 roma
OTBETCTBEHHBIM JMIIOM 38 OpraHH3alUio [IPOBEACHUS MOHHTOPHUHIA HCIIOMHEHIS
aMHMHUCTPAaTHBHBIX peraaMeHToB baraeBoit A.B 6putH mMpoBeneHbl MEPONPHATHS
IO MOHUTOPUHIY  OKa3aHMs MyHULMnanbHoit ycnmyrn «llpwHstHe Ha yder
rpaXaH, HYXIAOIMXCd B IPEJOCTaBICHUM OKWIBIX [OMELICHHH TpH
aaMuHHCcTpaumu IlerponaBnoBck-KaMuaTckoro ropoiackoro okpyray» (manee —
MYHULMNANBHAs YCIIyTa). :

IIpoBeene MOHMTOPHHIA OKAa3aHWs MYHHUIMIANBHOH YCIyTH (aajee -
MOHHTOPHHT) OCYIMIECTBISIIOCH C LEMBIO:

- oleHKM 3(GeKTUBHOCTH HCIIOIHEHHMS AJIMHHHACTPATHBHOTO perjlaMeHTa
IPE/IOCTABIICHUA MYHHLMIIAIbHOR YCIyTH;

- OLEHKH KayecTBa, KOMQOPTHOCTH M JOCTYIIHOCTH OKA3bIBAEMOi
MYHHITUIIANIBHON YCIIYTH,

Ipu npoBeseHMM MOHMTOPUHTA OBINHN ITOCTABIEHE] CIEAYIOINHAE 3a/1aUH:

- HaOMIO/IeHKE 3a COCTOSHUEM IPEAOCTABNEHNA MyHULIMIIAIEHON YCIIyTy;

- HalniofleHWe 3a BBIIONHEHHWEM TpeOOBaHUH AIMHHHCTPATHBHOTO
perimaMenTa B MeCTaX  OKAa3aHUS MYHULHUNANBHONW YCHYIH, B TOM 4YHCIE:
CODMIOZICHUE CPOKOB HCIONHEHHS, COCTaBa W TMOPAAKA IIPEIOCTaBICHMSA
AOKYMEHTOB, TpeOOBaHMI K MecTaM TNpHeMa 3asBuTeneil, TpeGoBamMil K
MH(QOPMHUPOBAHUIO, KOHCYJIBTHPOBAHHIO, O0XKANIOBAHHUIO;

- HaOmozieAe 332 UCNOJHEHUEM aIMHHHUCTPATHBHOTO PerIaMeHTa ¢ TOYKU
3peHHsT COOTBETCTBHA AaIAMUHHUCTPAaTHBHEIX IIPOHEAYp aAIMHUHHCTPATHBHOMY
PerIaMeHTy, B YacTH IIOCHEA0BAaTE/IBHOCTH, copepxkaHust pabor, coOMOOeHHA
TpeboBanuii K OQOpMIEHHIO JIOKYMEHTOB, KPHTEpHEB MPWHSNTHS PpeLICHHH,
COONIOZIEHH CPOKOB BBIIOIHEHUS OTIAENBHEIX ACHCTBUN B X0e NPeNoCTaBIeHHs
MYHHUUTIAJNLHOU YCITYTH.

OpranoM agmuHHcTpauuy [letponarnosck-KamMyatckoro  ropojckoro
OKpyra, OTBETCTBEHHBIM 32 NIPEAOCTABICHUE MYHULMIATLHOH YCIIYTH, SBIACTCS
JenapTaMeHT ynpasieHHs XUIHIHEIM GOHAOM agMHHHCTpalun [feTponasioBek-
Kamuarckoro ropoackoro okpyra (nanee — Jlemapramesr).

B xonme MomWTOpHHIra OBLI IpOBEAEH MUCHBMEHHBIN ONPOC IIONy4YaTelaci
MYHHLHNAILEHOH YCIIYTH, OCYLIECTBIEH cOOP BHEIIHUX JAHHAIX, B TOM YHCIIE:

- KOJIMYECTBO MoJdy4arened MyHMuunanpHon yemyru ¢ 01.01.2013 mo
31.12.2013 - 203 uyenosexa; _

- KOJIMYECTBO  3asBHTeNeH,  oOpaTUBHIMXCS 332  TOIYUCHHEM
HHbOpMaliK 0 MyHUIUIIAIBGHOHN YCIyre, 0 MOpAaKe UCIOMHEHUS MYyHHIKIAIBHOM
yenyra 01.01.2013 no 31.12.2013, - 6onee 200 yenopex;



- KOJIHYECTBO 3asABUTENEH, MONMYYHMBIIHX pe3yJbTar HPeNOCTaBICHUA
MYHHUUNIAIBHOHA yenyTH, - 203 4enoBeka;

- WHBIC MOKa3aTeqH (TONHEIA TepedeHb I[I0KazaTelield INpHBEACH B
npUIoxeHnu 1).

B Xxone mpoBeZieHHA MOHUTOpPHHIAa OTMEYEHO HApPYLISHHE YCTAHOBJIEHHBIX
CPOKOB IIPEJOCTABIIEHHS MYHUIMNANBHON YCIYrM, a TakXke HECOOTBETCTBHE
HHbOpMaNMd O MYHHUMIAJBHON yciIyre, pasMeIIeHHOW Ha [opTajie
roCyZIapCTBEHHBIX M MYyHHUMNANBHBIX yciayr KamuaTckoro kpas - BO BKIagke
«IIpouenypsl» BBIABIEHO HECOOTBETCTBUE HAMMEHOBAHHA MYHHUILMIIANBHON
YCIYTH.

B ocranpHOM aJMHHHCTpaTHBHBIE NpPOLENYPhl MYHHIMNAIBHOW YCIYyTH
COOTBETCTBYET TpeOOBaHUAM AEHCTBYIOIIETO 3aKOHOAATENECTBA, PETYIUPYIOIIErO
IPaBOOTHOLIEHHA B JAaHHOH cdepe, B TOM 4Hciae TpeboBaHMIM
aJMUHUCTPATHBHOIO pernameHTa, YTBEPKIESHHOFO IIOCTAHOBICHUEM
ammuHucTpanuy [lerponasnosck-Kamuarckoro ropoackoro okpyra ot 31 mas
2012 r. Ne 1504 "O6 AJMMHUCTPATMBHOM perjaMeHTe NpeloCTaBJICHH
amMUHHCTpauuei IleTponaBnosck-KamuaTckoro FrOpPOJCKOTo oKpyra
MYHHUUNATBHON YCJIYIM IO NPHHATHIO Ha Y4YeT IpaxhaH, HYXOAOLUXCS B
TPeJOCTaBICHUH JKHJIBIX TOMENIeHWH npH agMmueMcTpauud IleTponaBioBek-
KaMuarckoro ropoackoro okpyra”.

Ouenku  >QpeKTHBHOCTH,  pPe3yJNBTATHBHOCTH,  HH(POPMALMOHHOM
OOCTYIHOCTH, @ TaKKe JOCTYIHOCTH M KOM(OPTHOCTH NpeJoCTaBIEHUS
MYHHMUHUIATBHOM YCIYTH UMEIOT BEICOKHME [1OKA3aTeH.

Ilpennoxenus 1o noBbILEHHIO  3(Q¢EeKTHBHOCTH  IPedOCTABNICHUA
MYHUUHMNATIBHOM YCIYIH CleAYIOIIHUE:

1. OnruMuszanus MyHUIMNIANBHOH yoryrd. OnTUMHU3aLus Npenoaraer
cobolf KOMIUIEKCHEIC  MEPOIIPHATHSA, HanpaBlIeHHEIE Ha  IOBBIIIEHHE
3(QQEKTUBHOCTH OKa3aHUs MyHULIMNAIBHOM YCIyrH:

- B YAaCTH ONEPAaTUBHOTO BHECEHMA W3MEHEHMH B aJIMHHUCTPATHBHBIH
persiaMeHT Ha OCHOBaHUM H3MeHeHUH NeiiCTBYIONIEro 3aKOHOAATENLCTBA, a TAKKE
NPHHSATHA MYHULHUIANBHBIX [IPABOBBIX aKTOB, PEryJHPYIOLIMX MOPAAOK OKa3aHus
MYHHUIUNIAIBHON YCIYTH;

- B 9acTH COOMIONEHNA CPOKOB OKa3aHWsd MYHULMOAIBHON YCIYIH H
HEJOIMyCTUMOCTH HApyIIEHHs CPOKOB UCIIOJIHEHHUS aJIMHUHUCTPATUBHEIX MPOLIEAYP.-

2. AxTuBH3amMsi pabOTHl 0[O [MepeBoJy MYHHLUMHANBLHOH YCIYyTd B
SNMEKTPOHHBIN BUA. JlenmapraMeHTy peKOMEHIOBaHO OCYIIECTBIATh KOHTPOJb 3a
NepeBOJIOM MYHULIHIIAIBHOW YCIYTH B 3JIeKTpOHHBIA BUA 10 31 cenTabps 2014 u
BO3MOXHOCTH €€ IIPEeIOCTaBlIeHHE B 3/IeKTpoHHOM BHJIE ¢ 01 okTabpsa 2014 roxa.

3aMecTutrens [ naBel agMUHRCTpaLUU
Ilerponasnosck — Kamyarckoro
TOPOACKOro OKPYTa — PYKOBOIUTEINb
AnnapaTa aIMMHHCTPALUU
INetponaenosck-KaMaaTckoro

TOPOJCKOTO OKpyTa E.}O. HoBunixas




MoHuTOpHHT

[Tpunoxenue 1

K 3aKJIF0YEHHIO 10 UTOraM MOHMTOPHHIA
UCIIOTHEHUS aIMUHHCTPATHBHOIO PErlaMeHTa,
YTBEPXKAEHHOT'O IOCTAHOBIICHUEM
agMuHHCcTpauun [letponaBnosek-KaMyaTckoro
ropofickoro okpyra ot 31 mas 2012 r. Ne 1504
"O6 AAMHHUCTPATUBHOM pErNaMeHTe
NpeoCTaBlIeHUs aIMUHHCTpALIMER
[TeTponapnorck-KaMuaTckoro ropoackoro
OKpyra MyHULHUTIATLHON YCIYTH N0 IPUHATHIO
Ha YYET Ipa)KaH, Hy K JAOIMXcs B
NpeJ0CTaBNIeHUH KHIBIX TIOMEILECHHI MTPH
aamMuHucTpauuu [letponasnosck-KamMuarckoro
ropoackoro okpyra” 3a 2013 roa

UCTIONIHEHWS aJIMUHUCTPAaTHBHOIO perfiaMeHTa, yTBEPXACHHOTO NOCTAHOBICHHEM aAMHHHCTPALIMH
[etponasnosck-KamuaTckoro ropoackoro okpyra ot 31 mas 2012 r. Ne 1504
"O6 AJIMUHHUCTPATHBHOM perliaMeHTe npelocTaBlieHus aqMHHUCcTpauunei [lerponasnosck-KaMuaTckoro ropoAckoro okpyra

MYHHL[HH&JIBHOFI YCJYTH NO IPRHATHIO HA YUET rpakaaH, Hy KIAWIIHUXCA B NPEAOCTABICHHH XHJIbIX NOMEIIEHHH npu

aamuHucTpanuu [lerponasnosck-Kam4uarckoro

ropoackoro okpyra” 3a 2013 rox

1. Ananuz noxazameneu kawecmea npedoCmaseHus MyHUYUnRQRbHOU yCay2u

Ioxazarems

BeiBoAbI N0 COOTBETCTBHIO
CHTYalHH B 00BEKTE
MOHHTOPHHTA NOJICKEHHAM

Yem noareepicaacTes OLCHKA
{onpoc 3asBHTENEH, KomMeHTapun
dboToMaTepuansl,

AIMUHHCTPATHBHOI G BH3YaJIbHLIN aHANH3, aHATH3
peraamenTa (OlI€HKa B JAOKYMEHTOB H T.J.)
1. YpoeeHs TPAHCIIOPTHOM JOCTYIHOCTH MECTa 5 Onpoc 3asBuTENCH
[IpHEMA 3asBJICHAA HA OKA3aHHE
MYHHUIIUNANTBEHON YCIYTH
2. Hopsaok nEGOPMHPOBAHHS O TIOPRIKE 5 BusyansHelil aHanus,

IpeaoCTaBIICHHA MYHHI.[HHaJIBHOﬁ yYCnyru

aHanmu3 JOKYMEHTOB




3. [Hopsaok  WHGOPMHMPOBAaHHA ©  XOHE 5 BuzyaneHbIH aHamus,

UCHONHEHHS MYHHUMIAIBHON yCIyra aHaJIN3 JOKYMEHTOB
4, [Topstaok nONy4eHus KOHCYIBTaluy 00 5 BuayaneHbI aganus,

HCIIOJIHEHHM MYHHIHUIIANBHOH YCIIyTH aHANH3 JOKYMEHTOR
5. I'padux npuéma 3aABneHn U 5 Onpoc zasButenci

KOHCYIBTHPOBAHUE 3asgBHTEACH

6. JMMTETbHOCTE OXKHIAHHS B O4Yepedd IpH 5 Omnpoc 3agsurenci
noaavue 3agBIICHHE Ha OKa3zaHHe
MYHHUUTANBHOH YCIIVIH
7. O6mmif CpOK HCIOJNHCHMA MYHHIIMIATEHOU 3 BusyannHbl aHATH3, aHATH3 G“P:*mmm ananmse
- HCTIGITH
YCIYyIH JOKYMEHTOR, OIIPOC 3aABHTENEN | pycupmmmsme R
HapYUICHMA CPOKOR
ITpeAGCTABICHHA
MYHHUUMNATEHOHA YCIyTH.
Quenka patota Jenapramenta
no OKAaHHKD MyHHl[HIIaJ]bHOﬁ
YCIYTH- HEYAOBNETBOPHTENLHO
8. TpebGopanus K JOKYMEHTAM 5 AHamu3 JOKYMEHTOB

IPedOCTABIEMBIX 3asdBUTENEM, IS TIOIYYCHHS
MYHUITHDAJBHOM yemyra

9. Ilepeuenr  ocHOBaHHMM 1 OTKa3a B 5 AHaJIH3 NOKYMEHTOB
HCIOJHEHMH MYHRIHITAIEHOH YCIIYTH

10. Tpebosanus k  00OpyHOBaHHIO  MeECT 5 BHzyanpHBIH aHATH3, AHAIK3
OKa3aHUsA MyHHIHIIAIEHOH yCIyTH JOKYMEHTOB,
OIIpOC 3agBUTENEH
11. VenmoBus W CPOKM  MPESOCTaBICHUA 5 AHanus JOKYMEHTOB,
MYHUUIHITANEHON YCIYTH OIIpOC 3asABUTENEH
12.| Tlopamoxk M  ¢OpMEI  KOHTpomsl 32 5 AHami3 JOKYMCHTOB

HCTIOHEHNEM MYHHIHMIIAIBHON YCIYTH

13.| Iopsazmox 00XanoBaHks JeicTruii 5 AHaU3 JOKYMCHTOB
(BeameiicTBUA) M peHICHUil, MPUHATEIX B XOAE
HCIIONHEHNS MYHIIMITATLHOH YCIIYTH

KonuuecTBo peCIOHASHTOB, IPUHABIIMX Y4acTHE B MUCBMEHHOM olpoce — 10 JenoBexk.
Pacuer koadpduuueHTa KauecTBa HCIOAHEHWs &AMHHMCTPAaTHBHOIO perjaMeHTa B YacTH TpeOoBaHMA K MOPAIKY
NPeIOCTARIEHMS MyHUI[UNANBHON yCIyry, 0aioB:



Km=63/13=4,8
Ku (%) =4,8/5x 100 % =96 %

KM — cpennuii ko3d@HUHEHT KAYECTBA HCNOMHEHUS AAMUHHCTPATHBHONQ PErTAMENTA B 4acTH TpebOBaHUA K NOPAAKY NPEAOCTARNSHHA MYHMUHNANLHON YCIyrH, Hannos,
Km (%) — cpeannit ko>ddHIIHMERT kauecTsa HCITONHEHHA aAMUHMCTPATHRHOIO PErNaMeHTa B 4acTi TpeGoBaHHi K NOPALKY MPEAOCTABREHUA MYHULMNANLHOHA yCryTH, %.

Tadmuua 1.1.

Unreprperanys 3HadeHmi KO3 PUIHEeHTa Ka4eCTBa HCIIOIHERUS aIMHHUCTPATHBHOIO PErIaMeHTa B YaCcTH TPpebOBaHU K
NOPSAAKY NPEAOCTABICHUS MyHHIMNIAIBHON YCIIyTH

Ne
n/m 3HaveHHe ko3 unnenTa kadecTsa, % Hurepnperanys sHaveHui ko3 dunuenta
1 90-100 Orim4HbIH
2 85 - 89 Ouenb xopoui
3 80 — 84 Xopoumii
4 75-79 Y ZOBJICTBOPUTEIBHBIN
5 70 - 74 ' BribiBaromuit 6eCiokofcTBO
6 65 - 69 Hnoxoit
7 OyeHs oxoki

Beisod: 3Hauenue kozdpuUHMEHTa KauecTBa MCNOIHEHHWS AJAMHHMCTPAaTMBHOTO PErVIaMEHTa B 4acTH TpeGoBaHMM X

HOPSAIKY MPEAOCTABIeHHS MYHHLIUIATBHOMN yCIyTH COCTaBIAeT 96%, UTO COOTBETCTBYET OLEHKE «OTIHIHON.

2. Ananuz cobrodenus aOMUHUCMpPamueHsIx NPOYEOYp

Ne HanMeHoBaHne ¥ BEIBOZEI 110 COOTBETCTBHIO CHTYAlMH B | YeM NOATBEpKIOaeTCH OLUCHKA
n/n aZMAHHUCTPATHBHOM = % § = 00BEKTE MOHUTOPUHTA NONOXKEHHAM (MHTEPBLIO C CITYKAIIMMH,
npoueyphl (RelcTBH) § gl B 5 aIMMHHACTPATHBHOTO perjaMeHTa aHaIn3 JOKYMEHTOB H T.J.) :
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1. [Ipuém u + + + + 5 BusyaneHeii ananus, fecena
perHcTpaLus CO  CHELMANHCTAMH, AHANH3
3AABIICHUH JAOKYMEHTOR




2. PaccMoTpeHue + - + + 3 BusyanbHEI ananu3, beceaa co
3asBIICHUN CHIELIHATHCTAaMH, aHaJIH3
JAOKYMCHTOB
3. [Toaroroska v + - + + 3 BusyansHslif ananus, 6ecena co
HanpaBJIcHUE OTBETOB CNICHHATNCTAMH, AHATH3
3asIBATE M JOKYMEHTOB

Pacuer ko3 uumenTa kayecTBa HCIONIHEHU AAMHHUCTPATUBHOTO PerfiaMeHTa B YaCTH COOMIOICHUS aAMUHUCTPATHBHBIX
npoueayp, 6annos:
Ki=11/3=3,6
K (%) =3,6/5 x 100% =72%

K, — cpeanuit ko3 puUHEHT KauecTa HCMOIBEHHA AAMUHUCTPATHRHOTO PETIAMEHTA B YaCTH COOMOLEHHS AAMHHHCTPATHBHBIX IIPOUSayp, Hannos
K~ cpeanutt korbHUMEHT KauecTBa HCIIONHEHNA AAMMHHCTPATHRHOTO PeraaMeHTa B 9actd COOMOAeHHS aAMHHHCTPATHBHLIX IPOLeayp, Y.

Beigoo: TonoxxeHus agMUHUCTPATUBHOIO periiaMeHTa B YacTH COONIOAECHUS aJMUHHUCTPATHBHBIX MPOLIEAYDP, 4 UMEHHO
CPOKH BBIIOJIHEHUS OTACIBHBIX ASHCTBHI 110 KK0H alMUHUCTPATUBHOMN NIpoLeype, cobmoenne TpeOoBaHuii K 0 OpMIICHHIO
JAOKYMEHTOB, KPUTEPHEB NPHHATHUSA PEILEHUS BLIIOIHAIOTCH HE B NMOIHOM OOBEME, BHINOIHEHHME KOTOPHIX OLIEHHBAEeTCA Kak

YIOOBIECTBOPHUTCIRHOEC.

3. Ananuz noxazamenel pe3yasmamueHOCmMy RPedoCMABREHUA MYHUYUNARGHOU YCAY2U

Ne [okazatens 2012 ron 2013 ron H3MeHenne
n/n KOTHYECTBa
3agBuTEneH
MYHHLHIIATLHOH
ycnyru (%)
1 KonugecTso 3adBuTEeNeH MYHHLMNANLHON yCnyru 169 203 VeenuueHue
Ha 20%
2 Hanvnume (oTcyTcTBHE) HApYLIEHHMH B pollecce OKalaHWs MYHUIUNAIBHOH yCIYry - Ja -
3 KonnuaecTro 3asButeneii, 06XaloBaBIINX PelICHAA U ASHCTBHS AOMKHOCTHBIX JHIL - - -
4 KonuuecTBo BBIABICHHBIX HapyWIEHHH DOMHOTHI W Ka4decTRa MNPEAOCTABNEHUA JlaHHBIX 38 -
MYHHIMITALHOH YCIYTH MO PE3YALTAaTaM NPOBEPOK HET

Boigod: Hammuue HapyllleHUH B IIpolecce OKa3aHWA MYHULMIANbHOH YCIYHH  CBHUAETENBCTBYET O CpeJHCH
pe3yJIbTATHBHOCTH IIPEJIOCTARIEHNA MyHHIIMNIAJIBHOR yCIyTu.

JaMecTuTeNns HAYANBHHUKA

06[1181"0 oTAca Annapa'ra AOAMHHHUCTpALHH %

[TeTponasnoBck-KaM4aTckoro ropofckoro okpyra A.B. baraesa




