
3axJro.Ielxe no [ToraM Mo[[ToprrHra

IICnOJIHeHfif, aAMr.rHr.rCTpaTr.rBHOrO peHlaMeHTa, yrBepxaeHHofo rocTar{oBreHr,reM
aguunucrpaquu flerponaa:roecr-KaurlarcKoro ropoAcKoro oKpyra

or 31 uaq 2012 r. Nb 1504
"06 Aguuru.rcrpaurBHoM perJraMeHTe npeAocraBneHrrs agununcrpaquelr

flerporauoacr-KaMrrarcKoro ropoAcxoro oKpyra MyHlrqura:rrnoI yclyru no
npr,rH.f,Tr4ro Ha rreT rpu(4arr, Hyx.{aroqr{xc{ B npenocTaBreHr-ru x[Jrbrx

rouerqeuufi npu agMr.rHrrcrpaquu flerporaB.floBcK-KaMqarcxoro
ropoAcKoro oKpyra" 3a 2013 roA

B nepuog c .qBa.qrlarb nrroro Mapra no nflToe aflpen, 2014 ro,{a
oTBeTCTBeHHbTM JIIIIIOM 3a OpraHI,I3aIIArc fipoBeAer{U{ MOHIITOpIIH|a IICIIOJII{eHI,'
aAMI.IHI,IcrparrnBHbrx perJraMeHToB Earaegoft A.B 6rulr npoBe,qeHbr Mepoflprrrru-f,
no MoHl.rroprrHry oKa3aHr.rrr MyHurlunzrJtbHoii ycnyrz <flplrnxrue Ha yqer
rpaxnaH, HyxAaloquxcf B npeAocraBJreHLrLl )Kvltbtx nouerqenzfi npr.r

a,qMl.IHltcrpaquu flerporaaroscr-KaMqarcxoro ropoAcKoro oxpyrar> (4anee -
uynuquramna.r ycrlrra).

flponegenue MoHrrropHHra oKa3aHr,rJr lryuraqranalsnofi yc,rrpa (ga:lee -
uonuropuur) ocyuecrBJrf,Jrocr c rleJrEro:

- oueHKL gQQeKTI,IBHocru r{crroJrHeHx-f, a.qMltHllcrparlrBHoro pefiIzIMeHTa
npe,4ocraureHfi, MyHxufi nanLHoft ycjryr ;

- oIIeHKrr KaqecrBa, KoM(DoprHocrr.r r,r Aocr),rrHocrrr oKa3ErB:reMoi
lrynraqunanrnofi yc:ryru;

flpu nporegeulrlr uonuropunra 6ulu [ocraBneHEr cJre,e/roqrle 3aAaqlr:
- na6nrogeuae :a cocrorHlreM npeAocraBneHaf, MyHITI1lmarrEHo[ ycrynr;
- na6mogexrae 3a BErrroJrHeHr,reM Tpe6oBaHl4fi aAMr.rHr,rcrparrrBHoto

peflIaMerrra B Mecrix oKa3ar]uf, Mlrrl,Iu[flanbHof ycnyrlt, B ToM qIrcJIe:

co6nro.qeHtle cpoKoB r.rcnoJIHeHLIt, cocraBa rz noprAKa rlpe,qocraBJreHr.l,

AoKyMer{ToB, Tpe6oBaHufi K MecraM rpueMa 3arBr,rrerefi, Tpe6oBaHnft K
uHOopMr.rpoBaHr,no, KoHcylrbrapoBanuro, o6xa;roaarurro;

- na6.nro4enue 3a ucIIoJIHeHIreM a"qMlrHllcrparr.rBHoro peDIaMeHTa c roqKI,I
3PeHr.lS COOTBeTCTBVT AAllrtIlLlCTpatttBHbrX npoUe.qyp aAMrrHrrcTpaTxBHoMy
pernaMeHry, B qacrr,r nocJreAoBareJrrHocrr.r, coAepxaHrlf, pa6or, co6moAeHra{
tpe6osanui K o(DopMneHHro .4oKyMeHToB, Kpr,rreprreB rrpulrf,Tr,rf, perreHr.ri,
co6lroAeHrry cpoKoB B6rrroJrHeHr.r, oTAeJTEHED( ,ieitc'tBt'tit B xo.qe npeAocraBJreHr.r,
MyHurlHnarEHofi ycJD.ru.

Opranorr.r aAMriHr.rflpaqrru flerponas:rorcr-KaMqarcKoro roponcKoro
oKpyra, orBercrBeHHErM 3a rrpeAocraBneHr.ie uynuqunarrr,uofi yclr).m,-aBn erc,
,{euaprauenr yupaBJreHr4{ xr.rJrr{ulHrrv rporqou aguuuracrpaqrau flerpouauorcx-
Kauuarcroro ropogcKoro orpyra (,{irJree - AenapraMeHT).

B xoae vonuroprlnra 6u,r npoBeAeH nr4cbMeHHbri onpoc no,nyvare,refi
rr,ryuuqranarr,uofi ycnyflr, ocyuecrBnen c6op nue[rurax naHHhrx, B ToM qr.rcJre:

- KoJrrrqecrBo floryqarertefi MyHxulnanrHo ycJrylr c 01.01.2013 no
31.12.2013 - 203 ue.ronera;

- KoJIIrqecrBo saarr.rre,re , o6parlrBlxJ,rxc, 3a noJD IeHHeM
HH(DopMaqIr[ o r',ryxr,rqwra:ruofi ycnyre, o [op{AKe r,rcr]o;rHeHrar uyuuquna:rruofi
ycnyru 01.01.2013 no31.12.2013,- 6o:ree 200 ueloner;



- KOJTUqeCTBO 3arBHTenei, non)rr.rBrrux pe3ynETaT rrpeaocTaBneHn,r

MyHHUIIIranbHofi yuryrtl, - 203 qenoBeKa;

- rrHbre noxa3areJrr{ (nonnufi nepeuenr noragarenefi npr,rBeAeH B

upnnoxenrn l).
B xoge npoaegexlu MoHr,rroprrHra orMeqeHo Hapytrrerrue ycraHoBrreHnltx

cpot(oB rrpeAocraBneHr.r, MyHl,tqunalurofi yc.lryru, a raKxe HecoorBercrBlre
nuQopuaqnu o Mynlrr1unarlbHof ycnyre, pa3Me[IeHHofi Ha rropraJre
rocy.qapcrBeHH;rx u MyHur.([naJrEHEx yc.:ryr Karurvarcroro Kpa, - Bo BruraAKe
<flpoqe4yprn> BErrBJreHo HecoorBercrBne HauMeHoBaHr,r, MyHlrqfinanBHofi
ycnyrI.I.

B ocraJEHoM a,u\,rlrHr{crparuBHbre nporleA}?Lr uyxnquualrHo[ yc.ryrx
coorBercrByer rpe6osaHrirM AeficrByroqero 3aKoHoAareJrr,crBa, perynspyrcqero
IIpaBOOTHO TeHH' o 4annoft cQepe, B ToM qrrcJre rpe6osanuru
a,{Mr,rHHcTPaTr.rBHOfO pernaMeHTa, yTBepx.qeHHoro [ocTaHoBJIeHI{eM
aAM[HLIcrpaU fi lletponaMoscx-KaMqarcKoro ropoAcKoro oxpyra or 3l uar
2012 r. Ng 1504 '06 ArMrrHucrparHBHoM pernaMeHre flperocraBneHr{,
agunnncrpaqueft flerponaanoncx-KaMqarcKoro ropoAcKoro oxpyra
uynuquuanrnofi ycnyrur no npHrrrruro Ha yrrer rpaxAaH, I{yxtralotuHxc.s B

npellocraBneHfiI,I XLIJIED( rroMeuleHr,rfi npfi a,{MnHncrpaquu flerponaBJroBcK-
Kau,rarcroro ropogcxoro orpyra".

Oqenrr,r s${ermaxocrn, pe3yJIbTaTr.rBHocTI,I, ruQopr*raqnor+rofi
AocrynHocrrr, a rarxe AocryflHocrr,r r.r rourpopruocru npeAocTaBJreHr.r,

npeaocTaBneHrfi
MyHИЦИnaЛЬHoИ ycЛ yΓИ ИMeЮT BЫcoKИe nOKa3aTeЛ И

flpegnoxenx.r ro noBErrrreHrrlo srprpermnnocru
MyHxrlrmanbHofi ycnyrlr cJreAyroufie:

l. Onrururcaqnx uyxraquna.rsHoft ycayru. Onrulaueaqux npeAnoJlaraer
co6oft KoMrrJrercHrre Meponprurr,rq, HanpaBJIeHHEIe Ha noBErrrreHrre

aQQerruauocm ora3aHlrf, MyHrrqrrnanr,Hofi ycnynr:
- B rracrH orleparlrBHoro BHeceHu, u3MeHeHlrfi B aAMr,(Ht cTparlBHLIfi

perraMerrr Ha ocHoBaHI,Ill H3MeHeHr.rfi geficrsyroqero 3aKoHoAareJlbcrBa, a ralo(e
rlpuH-''tufl MyHrrqHnaJrBHbrx npaBoBBx aKToB, perynl,Ipyotul{)( noprAoK oKa3aHr,r,
MyHrrqt,rnarEHofi ycnyru;

- B qacru co6noAeHlrc cpoKoB oKa3aHr,rJt lr.rynr.rqunarrrxoi yc:lryrlt u
HeaorrycTrrMocTr-r HapyrneHr.r, cpoKoB r{cnoJrHeHr,u arqMHHucTpaTrrBH6rx nporleA}?.

2. Axrutusa\ux pa6orrr no flepeBo.qy MyxlqnnanrHofi ycnyrr.r B

oneKTpoHHrrfi nug.,{enaprauenry peKoMeHAoBaHo ocyrrlecrBn.f,Tb KoHTpon; 3a
repeBoAoM MyHlrqfinanBHoft ycJryr]r B 3nerTpoHHbrfi BHA Ao 31 cettt6pt 2014 u
Bo3MoxHocru ee npe,{ocraBneHxe B gneKrpoHHoM Br.rAe c 0l oKrf,6pr 2014 roaa.

3aMecturem fras;r aaMr.rHr,rcrpaqm,
flerponarnoncr - Ka:nqarcrcoro
ropo,qcKoro oKpyra - PyKoBoarjTenE
Annapara a4*lr.rnxcrpaquu
flerponarnorcx-KaMrrarcKoro
fopo.qcKoro oKpyra E.IO. Hoauqrar



llpuroxenue I
r( 3aKJrK)lreHHro ro I,IToraM MoHIrToPI,IHfa

[1crronHeHr-I, aAMLrHrrcTpaTLIBHofo perJraMeHTa,

yTBepxAeHHoro nocTaHoBJIeHLIeM

aaM!rHr.rcrpaqlra flerponaeroacr-KaMyarcKoro
ropoacKoro oKpyra or3l vax 2012 r. Ns 1504

"06 A,qMluNcrpar['IBHoM pernaMeHTe
npe.locTaBneHr.,tl a,auruncrpauuei

flerponaaroacr-KaMqarcKoro rcporcKoro
oKpyra MyHHurlfla!'rbHofi ycnyrfl no npLIHrrLIIo

Ha yqer rpaxaaH, Hyxaarculuxc.f, B

npeAocraBJreHHl, xflnbrx noMeureHt,tf np}{

aguauucrpaqnn fleT ponaaroacr-KauqarcKoro
ropo.qcKoro oKPYra" sa 2013 roA

Monn'ropnrr
IrcIroJIHeHU' a,4MI-lHIrCTpaTIrBHOrO pernaMeHTa, ytBepx,qeHHofo [ocraHoBJIeHHeM aaMI,IHI,IcTpaquu

flerponaaroacrc-KaMtlarcKoFo ropo,qcKoro oKpym or 3 I laas 2012 r. Ns 1504

"06 AAMHHxcrparrlBHoM penraMeHTe npe.uocraBneHt-r, aqnnuncrpaqrei llerponasloacx-KaMrlarcKoro topoAcKoro oKpyra
MyHfiuunanrHofi ycJryn{ rro lprrHrruro Ha yqer rpax.{aH, HyxAarou.u{xc, B npeAocraBneHr.r}r xunux noueulenafi npr.l

a.{MHHrlcrpa(Hu flerponaa.noacx-KaMqarcKoto
ropo.qcKono oKpyra" :a 2013 noa

l- Ananus noxozamete rauecmea npedocmoeteuun uynu4unatt'uo ycttyzu

Ne

n
fIoI(a3arerE Bsmo,urr no coomgtctsurc

curyaqua o o6r,erre
MOH[ropltHf a noroxetlllrM

AIMllIINCTPATI'BHOTO
perraMeHTa (oueHKa B

qeM noarBepx[aerc, o(errI<a
(oflpoc aarBxrenefi,

Qorovarepua.nr,r,
BE3yarLnHfi aHanlr3, aEanll3

4oxyuenror r r.4.)

Kouuermpru

ypoBeE6 lpaEcloprEofi rocryflHocrfl Mecra
rlp[leMa 3aiIBJIeEn, IIa o(a3arr[e
MyHrrqulanEEofi ycnym

5 O[poc aarBurenefi

2. Ilop-agor uu{opunpoBarru, o [opr,4l(e
lperocraBrreE[, M]aHlIuI|IIanLHofi ycnyr[

5 Br8yanbHblfi arlanr.l3,
aHan[3 ,uor)MeHToB



3. llop.egor zroopr..crpooarur o xore
I,cnorEeErrjr M),ununa,rBrroit ycnyM

5 Br,3ya,,rErrr,Iii al{anrI3,
AH'IJIII3 AO(YMEETOB

4. floprror noryreura r<oucynr,rauru o6
ficlloJrH€rrxl{ MyErrq[[alEEoii ycr].ffl

5 Br8yanEEr,rii aEarr3,
AHANII3 AOK}MCETOB

´
Ｄ fpaor( IIp[eMa 3arBreHriii u

r(oHcyn6alrpoBalrrlre 3arBlrTe,rrefr

5 Onpoc earsnre:refi

6. An[TenErrocrE oxIrAaEIu B osepeA[ IIpI,I
no.aaqe 3arBrleEu, Ea ol(a3alrue
MvHr, DIrarr,Ilofi vcrvr,l

5 Onpoc aarBlrenefi

't. O6uIIi cpo[( Ilc[IonrreHla, MyEI l[nzrn6lroi
ycnyllr

Br8van6fl Erii aHa,'rll3. aHau3
AO(}'MEIITOB, OIIPOC 3'UIBI'TEN€,

ΠpH

Hpyuesnr cporcE

M,ltrIlxndLHon ycryrr
ouexM p.6oE.llenapwem
oo ox.@ur MyHtru{trd6ron
ycny - Eeyloirmopm$Ho

8 Tpe6oBaE[, K .qoxylrel{TzM
[pe,{ocraBJUleMhrx 3arBIrTeJIeM, IJI, rroJD relIr.r,
MvHrrrl,Iflanr,Hofi vcnvr,J

5 Auanlrl aoKlMeHToB

9 Ilepevenr, ocnonau[i A'r, orKa3a B

rrcrroJrrreHr.rn Myl rl[,narhlloi ycjrrrlI
5 AIIanr.I3 .qoK)MeHToB

10 Tpe6oaanrr ( o6opy,{oBaEmo Mecr
o(a3aErrs M).IIrIqElarEIIofi ycnyrn

5 Busyanrur,rft ana:ru:, auaru:
ao(yMeHToB,

OIIDOC 3EI'BIITCJICii

YcroBII, rl cpoxn [peAocraBJreHLIrI

MyHrI{rIIzrnEEoi ycnyflI
5 Anarr.r3 Ao(),rreEToB,

orrPoc 3€rrBrrreneii

12. Ilop.agor< u {opr'an (onrpon 3a

[crorrEerr]reM MyEr.r[ltlrraJrr,Hofi ycnyn
5 AxalnI3 Aoqa{eHToB

13. Ilopr,uol{ o6xanoBaEu, AeficrB[ii
(6e:,qeicrour) rl pe esuii, [p[Errrnr B xoae
[crorrEerrrfi M).Hrrurilan6noii ycnyM

5 AxaltrI3 AoqMesroB

Korr,rvecrso pecnoHAeHToB, rrpurrf,BrrrrD( yqacrfie B rucbMeHHoM orlPoce - l0 qenoser.

Pac,rer xosr[Quqr{eHTa KaqecrBa r.rcrorHeHu-s a,qMrrHr,rcrparrrBHoro perJraMeHTa B rlacrr,r rpe6oBaHVfi K noprrrry
flpe,{ocraBJreHu{ MyHr,rq[nar6Hofi ycnyru, 6annoB:



Kla:63/13:4,8
Ku (Yo1 = a ,91 5 x 100 %o = 96 l;
KM cpeAHrn xoroollunelrr xaqecrBa xcnonHeHH, aArsxHrcrparrBHoro pernaMeHTa B qacrr rpe6oEaHxl x nopr,axy npetrocmanesxx MyHruxnan6sofi ycnyrn,6arnoa,

Ta6rurqa l.l.

I,Ixrepuperauur :ua.reuufr roeQSuqueHTa KaqecrBa tlcnorHeHrrc agMr-rHucrparuBHoro pernaMeHra B r{acrH Tpe6osaH[ft r

Bavod: 3*a\e*:lre rcoer[Qnquenra KaqecrBa r{crroJrHeHr,r, aAMr,rHuc'tparl.rBHoro perraMeHTa a vacru rpe6oraHnfi r
fiopr,{Ky [peAocraBJreHHJl MyHxUr{nirjlEnoft ycryra cocraE.II,.er 96%o, qTo cooTBeTcrByer otleHKe ((oTJIHqHo).

2. Aualrrc co6nndeuua aduuuucmpamuextx npoqedyp

n [pe.(ocTaBneHr,rr MyHrrq[naJr ,HO
Np

t/n 3uaseurre xoso$uqrrerrra KaqecrBa, 9/o I4nrepnperauue :ravenri roorf$uqreura

1 90-100 Or icuHi
2 85-89 Orenr xopounfi
3 80-84 Xopouuf,
4 75-79 YAoBn€TBoprrenbH 6rfi

5 70-74 BEI3ErBarorulli 6ecloI(o[crBo
6 65‐ 69 flnoxofi
7 Oqerl6 nnoxofi

Ns

t/n
[Ia[MeHoBaHl,le

a,4rIIH[cTpaTI|BHOfi
npoqeglpu (geficrour)
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Brmoarr no coomercrBnro clryinrurl a
o6rerre uoautopaura noroxeurrrM

AJI]\,I'IHIiICTPATITBHOTO PCTIAMEIITA
(ouenra s 6arrax)

qeM florrlepx.uagtc, oueE(a
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l. IIp[eM n
p€rucrpauIlq
3arBneEI|F

+ + + + 5 BH3yar6Hbd asaurrl3, 6eceAa
co ctleullaJltlcTaMll, aHaJIr,t3

.trOKVMCBTOB



2. PaccMorpeEr.re

3a\Bne,l,,i;
+ + + 3 Br.r3yarhEbrfi aHanr8, 6eceAa co

clleullat'IEcTaM[, afi aJII,I3

,qox!,MeHToa
3 floAroronxa t-r

Hanpaare[[e oTBeToB

3A'BrlTEJT'M

+ + + 3 Bu:ya,rrnrui axanur, 6ece.4a co
cIIeqfiarrrcTzlMu, aHaJIl,I3

,IIO(VMCHTOB

Pacver roaQt[uquerrra KaqecrBa I{c[oJIHeHIrJl a.qMlrHlicrparr,rBHoro pernaMer{Ta B qacrr.r co6nroaeHr,r, aAMHHHcrparHBHbrx
npoue.{yp, 6arnoB:
K.=lll3=3,6
K. (%)=3,61s x 100%=72%
I(. cpeaHHft xo3Qonrye arMr.rflxcrparusHoro pernaMema B qacr[ co6rrroA€r{ , aAiir.rHr.rcrpaflBrsrx [poqe4D, 6a,lnoB
I(.- cpeaHxft [o]QQnure arMrrHr.rcrparxDHoro pernaMeHm B qacr( co6firoaeHn, aAMxHxcrparuBH6rx fipoqeryp, oZ.

Eorsod. flonoxeHva a4MlaHrcrparlaBHoro perJraMeHTa B qacrH co6nroAeHrr.s aflMr.rHucrparrrBH;rx flporleAyp, a rrMeHHo
cPoKI{ BBIIIonHeHH, oTAeJIEHBrx ,4eficTBrfi no rcaNgofi agur.rHrrcTpaTHBHo npoueAype, co6nroAeHr{e Tpe6oBaHu K o+opMneHrxo
AoKyMeHToB, Kpurepl{eB rrpt4:dfl' tg peueHl-,I, BBrrroJrrrf,rorc-f, He B noJIHoM o6BeMe, Bbr[oJrHeHrre Koropbrx oueHHBaerc-f, KaK

yaoBneTBopt-rreJrEHoe.

i. Anotuz noxasamete pesytomomueuocmu npedocmaetteHufl ,ryHuqunarbHoi yctyeu

Bweod: satluli,tue HapyueHt.rf B [poqecce oKa3aHr{.fl MyHr.rq[flanbHofi ycnyfl{ cBu,4ererscrByer o cpeaHefi
pe3ynbrarHBHocrfi rrpeAocraBJreHr.r, MyHnu[n:rnbHofi ycnyrl,l.

3auectutenr aa.raruu[xa
o6uero orAe.na Annapara a.[Mr,rHxcrparlHr,r

r,
n/n

floxara, enr 2012「oД 2013 roД I,[ruenenue
KOJIA'IECTBA

3arBlTener
MyHnrIIIIIanDHoi

yctyru (/o\
1 Ko rqecmo garslrerei MysrrqmarEso[ ycnyfi.r t69 203 YBe,'ll,.reH[e

sa20o/o
2 Ha.ruvne (orcl.rcroue) uapyruenufi o npoqecce or(a3zrlIrry MyHnquna,,u,Hofi ycnyrx Дa

3 Ko,tr-rqecrso 3arsurerefi, o6xa,roaaaurux pelIIeEI,, r, AeicrB[, AonxHocrrr6rx Jrl{u

4 Ko.l[qecrBo BEIrBrer tttx Eapyuegufr rloJluorht u (aqecrBa IIpeAocraBrIeHIu
MyflIIIII{[anbEofi ycnyru rro D$yrLTaTa.M npoEepo(

,UarrIErx
IIET
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fleT ponaanoacx-KaM.rarcKono ropoAcKoFo oKpyra A.B. Earaega


