3akiiloueHue Mo UToram MOHMTOpPHHI A

VICTIOJIHEHHUSI AIMUHUCTPATUBHOTO PETIIAMEHTA, YTBEPKICHHOTO TOCTAHOBJIEHUEM
aqMuaucTpanuu [lerponaBnoBck-KamMuaTckoro ropoJickoro okpyra
ot 18 aBrycra 2015 r. Ne 1847 "O6 AIMUHUCTPAaTUBHOM pErjlaMeHTe
npenocTasieHns anmMuaucTpannen [lerpornasnosBck-KamMuaTckoro ropoackoro
OKpyra MyHHUIIMIIAJBHOM YCIYT'H IO NPEIOCTABICHUIO MYHUIIMIIATbHON
COLIMAJIBHOM NOJIEPKKU OTIEIBHBIM KaTErOpUsIM CEMEH, ITPOKUBAOIIUM Ha
teppuropuu Ilerponasnosck-KamuyaTckoro ropojackoro okpyra "
32 2016 rox

B mepuon c¢ 18.05.2017 mo 26.05.2017 roga OTBETCTBEHHBIM JIUIIOM 3a
OpTraHM3alMI0 TNPOBEACHUS MOHUTOPUHIA MCIIOJHEHUS AJIMHUHUCTPATUBHBIX
periiameHToB baraeBoii A.B. ObulM MpOBEAEHBI MEPONPUATHS O MOHUTOPUHTY
OKa3aHus MyHULIMNAWIBHOW  yciuyru  «lIpemocraBneHne  MyHHMIMITAJIBHOU
COLIMAJIbHOM TONJIEPKKH OTHEIBbHBIM KaTEropusM CEMEH, MPOKUBAIOIIUM Ha
tepputopun IlerponaBnoBck-Kamuarckoro ropoackoro okxpyra» (mamee —
MyHHUIMIIATbHAS YCIIyTa).

[lpoBeneHre MOHHMTOpPHHIA OKa3aHWs MYHHIMNAIBHON ycimyru (manee -
MOHHUTOPHHT) OCYIIECTBIIIOCH C LIENIBIO:

- OUEHKU 3()(PEKTUBHOCTU HCIOJHEHUS aAMHHHCTPATHUBHOIO perjiiaMeHTa
IIPENOCTABIECHUSI MYHHIMIIAIBHON YCIIYTH;

- OLEHKM KauecTBa, KOM(POPTHOCTHU U JOCTYHHOCTH OKa3bIBa€MOil
MYHULIMNAIBHOMN YCIIyTH;

[Ipu npoBeieHN MOHUTOPUHTA OBUIH MOCTABJIEHBI CIEAYIOIINE 3aJaun:

- HaOJII0JIEHUE 32 COCTOSIHUEM MPEOCTABICHHS] MyHUIIMTIAIBHON YCIIYTH;

- HaOJIOJIeHWE 3a BBINIOJHEHHEM TpeOOBaHMM  aJIMUHUCTPATUBHOTO
pernaMeHTa B MeCTaX OKAa3aHWs MYHULMIIAIBHOW YCIYrd, B TOM YHCIE:
COOJIIOJIEHNE CpPOKOB MCIOJIHEHHS, COCTaBa M TMOpsIKa MPEJOCTABICHUS
JIOKyMEHTOB, TpeOOBaHMWA K MecTaM TMpueMa 3asBUTeNed, TpeOoBaHM K
UH()OPMUPOBAHUIO, KOHCYJTHTUPOBAHUIO, 00’KAJIOBAHUIO;

- HaOJIOZIeHHE 3a MCIIOJHEHUEM aIMUHUCTPATUBHOTO PErjaMeHTa C TOYKU
3pE€HUs. COOTBETCTBUSl aJMHHHUCTPATHBHBIX MPOLEAYpP aJIMHHHCTPATUBHOMY
perjJamMeHTy, B 4YacTH IOCJIEA0BaTEIbHOCTH, COAEpX aHHUs padoT, COOMIOACHUs
TpeOOBaHUIT K OQOPMIICHHIO JIOKYMEHTOB, KPUTEPUEB MPUHATHUSA PEIICHUH,
COOJIIO/ICHHS CPOKOB BBITIOJIHEHUSI OTIEIBbHBIX JIEHCTBUI B XOZ€ MPEAOCTABICHUS
MYHULMUIIAJIIBHON YCIIYTH.

Opranom agmuaucTpauu IlerpomaBnoBck-KamMuarckoro ropoackoro
OKpyra, OTBETCTBEHHBIM 3a IPEIOCTABICHHE MYHULUIAIBHOW YCIIYyTH, SIBISETCS
VYnpaBnenue  oOpazoBanusi  aamMuHHCTpauuu  IlerponasnoBck-KamuaTckoro
TOpOJICKOro OKpyra (anee — YrpaBicHue).

B xozie MOHHUTOpUHTIA OB IPOBEAECH MUCbMEHHBIN ONPOC NOTyvaTenei



MYHUIIUIIAJIBHON yCIYTH, OCYIIECTBICH cOOp BHEUIHUX JAHHBIX, B TOM YHUCIIE:

— KOJIMYECTBO Tojy4yaresied MyHurunaasHon yciayru ¢ 01.01.2016 mo
31.12.2016 - 1739 uenosexk;

— KOJIMYECTBO 3asBUTENEH, 00pATUBIINXCS 3a [TOJIy4€HUEM UH(POpMALIH
O MYHHULMNAIBHOM YyCIyre, O MOPSAAKE HMCHOJHEHUS MYHHIMNAIBHOW YCIYTH
01.01.2016 mo 31.12.2016, - 6onee 2000 yenoBex;

- KOJIMYECTBO 3asiBUTENEH, IMOJIYYMBIIUX PE3YyJbTaT MPEIOCTaBICHUS
MYHULIMTIATBHOM yeiyTH, - 1739 denogek;

— UHbIE [OKa3aTenu (MOJHBIA IepeyeHb IOoKa3aTeled NpUBEIEH B
npuiIoKeHuu 1).

B xozxe npoBeneHuss MOHUTOPUHTA OTMEUEHO COOJIIOJIEHUE YCTAHOBIIEHHBIX
CPOKOB MPEJOCTABICHHS] MYHULIUITAJIbHON YCITYTH.

Nudopmanuss o0 mnopsake MpeaoCcTaBlIeHUsS MYHUIUNAIBHOW YCIYTH,
pa3MenaeMoi Ha MopTajieé TOCYIAPCTBEHHBIX M MYHHULMUIAIBHBIX YCIYT
Kamuarckoro kpast OTCyTCTBYET.

JIOCTymHOCTh ~ MOJlydeHUsT ~ MyHununaibHo  ycayru B KI'KY
«MHOroQyHKIMOHAIBHBIA  IIEHTP  MPEAOCTaBICHUS  TOCYJAAPCTBEHHBIX H
MYHULIMIIAJBHBIX YCIYr» M ero ¢uiuainax Ha Tepputopun [leTpomnaBioBck-
KamuaTckoro ropockoro okpyra ooecreyeHa.

B pesynbrare mnpoBeNeHUS MOHMTOPUHIa OBUIO YCTAHOBJIEHO, YTO
IOPEJOCTABIICHUE  MYHHUIMMNAIBHOM  yCIYyTM  COOTBETCTBYET  TpeOOBaHUSIM
JEHCTBYIOLIETO 3aKOHOJATEIbCTBA, PETYIUPYIOLIErO NPAaBOOTHOUIEHUS! B JAHHOMW
chepe, B TOM 4yucie TpeOOBaHUSIM AJAMHHHMCTPATHUBHOIO  PEIrJIAMEHTA,
YTBEPKJIEHHOT'O MOCTaHOBJIEHUEM aaMuHucTpanuu llerponasnoBck-KamMmuaTckoro
ropojackoro okpyra ot 05 amrycra 2015 1. Ne 1847 "O6 AIMHHHCTPAaTHBHOM
periiamMeHTe npeAocTaBieHus aaMuHHUCTpanuer IlerponasmoBck-KamyaTckoro
rOpPOJICKOT0 OKpYra MyHULIMITAJIbHOM YCIIYTH 1O MPEJOCTABICHUIO MYHULIUTAIbHON
COLIMAJIBHOM TOJJEPKKU OTIEIbHBIM KaTeropHsiM CeMeH, MNpOXKUBAIOIIUM Ha
teppuropun llerponasnoBck-Kamuarckoro ropoackoro okpyra ".

Ouenkn 3¢ (HEKTUBHOCTH, pe3yJIbTaTUBHOCTH, MH(}OpPMAITMOHHOU
JOCTYIIHOCTH, @ TaKXe JOCTYNHOCTM M KOM(OPTHOCTU MpPerOCTaBICHUS
MYHULMIATBHOW YCIIYTH UMEIOT BBICOKME TTOKA3aTEIN.

[IpennoxxkeHuss 1O  TOBBIIIEHUIO  A(PGEKTUBHOCTH  MPEIOCTABICHUS
MYHULMNIAIBHOU YCIIYTH CIECIYIOIINE:

1. OnTrMu3anus MyHUIUMOAIBHONW yCIyrd. ONTUMU3ALNS IPEANOIAracT
co00if  KOMILJIEKCHBIE  MEPOIIPUSTHS, HaIlpaBJ€HHbIE HAa  IMOBBILICHUE
7 (HEKTUBHOCTH OKa3aHUSI MyHULIUIIAILHON YCIYTH:

- B YacTH OIEpPaTUBHOTO BHECEHUsS HW3MEHEHUH B aJIMHUHHUCTPATUBHBIN
periiaMeHT Ha OCHOBAaHUU M3MEHEHUMU JCMCTBYIOIIETr0 3aKOHOIATENbCTBA, a TAKKE
NPUHATUS MYHULIMITATIBHBIX IPABOBBIX AKTOB, PETYJIUPYIOIIUX MOPSAOK OKa3aHUs
MYHULUITAIIBHOMN YCIIYTH;

- B 4YacTU COOJIIOJICHHSI CPOKOB OKa3aHUs MYHUIUINAIBHOW YCIYIH U
HEJIOIYCTUMOCTH HapyIIEHUs] CPOKOB UCIIOHEHUS aIMUHUCTPATUBHBIX MPOLEAYP.

2. Nudopmanuio 0 MOpsAKE MNPEAOCTaBICHHUS MYHUIUMNAIBHON YCIyTH,
pa3MeraeMol Ha MOpTaJie TOCYIAPCTBEHHBIX M MYHULMUIAIBHBIX YCIyT



Kamuarckoro kpast pazmectuts B cpok 10 1.06.2017.
3. JloCTYyNMHOCTb NMOJIyY€HHS] MYHULIUTIAILHON YCIYTH B 3JIEKTPOHHOM BHJIE B
craauu pazpaborku. Cpok peanuzanuu npoekra — 1 ssuBaps 2018 roxa.

3amecTtuTens [aBel aIMUHUACTpALUU

Ilerponasnosck — Kamuarckoro

TOpPOJICKOTO OKpyra — pyKOBOJIUTEIb

VYrpasiieHus aenamMu agMAHACTPALIUN

[lerponasnoBck-Kamuarckoro

TOPOACKOI0 OKpyra K.B. bpeizrun



MoHUTOpPHHT

[Tpunoxenue 1

K 3aKJIFOYEHUIO TI0 UTOTaM MOHUTOPUHIA
VICTIOJTHEHUS aIMUHUCTPATUBHOTO PETJIAMEHTA,
YTBEPKIECHHOTO MOCTAHOBIICHHUEM
angMuHucTpanuu [lerponaBnoBck-KamyaTckoro
TOPOACKOr0 OKpyra

ot 18 aBrycra 2015 r. No 1847 "O6
AJIMHUHUCTPATUBHOM PErIAMEHTE
IIPEAOCTABIEHUS aIMUHUCTPpaLen
IlerponasioBck-Kam4aTckoro ropoickoro
OKpyra MyHHUIIMIIAJBbHOM YCIIYTH 110
MPEIOCTABICHUIO MYHUIIUTTAIBHON COMAIIbHOM
MTOAAECP/KKU OTACIIBHBIM KaTETOPHUSIM CEMEM,
IIPOKUBAIOIINM Ha TEPPUTOPUH
[TeTpomaBnoBck-KaMuaTckoro ropoackoro
okpyra" 3a 2016 rox

HUCIIOJIHCHUA aIMUHHUCTPATUBHOT'O PCTJIAMCHTA, YTBCPKACHHOI'O IIOCTAHOBJICHUCM aIMUMHUCTPALIN HeTpOHaBJ'IOBCK-

Kamuarckoro ropoackoro okpyra ot 18 asrycra 2015 r. Ne 1847 "O0 AQMUHUCTPATUBHOM pETIaMeHTE MPE0CTaBICHUS

anmMuHuctpanuen [letponasnoBck-KaMyaTCKOro ropoJicKoro OKpyra MyHMIMNAIBHOW YCIIYTH TI0 MPEI0CTABICHUIO

MYHUILIMTATBHON COIMATbHOMN MOAJIEPKKHU OTACIbHBIM KaTETOpUsIM CEMEU, MPOKUBAIOLIMM Ha Tepputopuu [leTponaBnoBck-
KamuaTckoro ropojckoro okpyra" 3a 2016 rox

1. Ananuz noxazamerneii kauecmea npedoCmMasieHus MyHUYUNATbHOU YCIyeU

Ne ITokazaTenn BLIBOIBI IO COOTBETCTBUIO UeM nmoaTBeprKaaeTcs OllEHKa
n/m CUTYaIliu B 00BEKTE (ompoc 3asiBUTENEH, KommenTapun
MOHHUTOPHHTA TTOJIOKEHUSIM (dhoTomarepuarsi,
aMUHUCTPATUBHOIO BU3yaJIbHBIN aHAJIN3, aHAIU3
pernaMenTa (orieHKa B 0asuiax) JIOKYMEHTOB | T.]I.)
1. YpoBeHb TPAHCHIOPTHOM TIOCTYITHOCTH MECTa 4,6 Ornpoc 3asBUTENE

IpHUeMa 3asiBICHUS Ha OKa3aHUe
MYHUIUIAIBHON YCIIyTH




2. [opsnox nHGOPMUPOBAHUS O TOPSIIKE 5 BusyanbHblii ananus,
MPEIOCTABIICHUSI MYHUIIUTIATHHON YCIYTH aHaJIN3 IOKYMEHTOB
3. [Topsimox  wHPOPMHUPOBAHUS O  XOJe S) Busyanbnblii aHanus,
WCIIOJIHEHUS] MYHUIIMIAIIBHOU YCIIYTH aHaJIN3 JJOKYMEHTOB
4, [Topsi10K HOTy4eHUsI KOHCYIbTaluu 00 S) Busyanbnblii aHanus,
WCIIOJIHEHUH MYHULIMTIAIIBHOU YCIIYTH aHaJIN3 JJOKYMEHTOB
5. I'padux npuéma 3asBIeHUN | 4,3 Omnpoc 3asBuTEneH
KOHCYJIbTHPOBAaHUE 3asiBUTENEH
6. JUIMTEeNbHOCTh OXUIAHUS B OYEpEAH IPHU 4,3 Omnpoc 3asBUTENCH
noJjiaye 3asBJICHUS HA OKa3aHWE MYHHIIMIIAIBHOM
YCIIYTU
7. OOmui CpOK HCIONHEHUS MYHHIMIATbHOM 4.7 BusyanbHblii aHanu3, aHaau3 Hapyenmuit
yCIyTu JIOKYMEHTOB, OIIPOC 3aSBUTEICH |cpoKoB HCHONHEHUS
YCIYT'H IpU aHAJIU3€
HCITOJTHHUTEIIBCKOMN
JUCHUIIIINHBI HE
BBISIBJICHO
8. TpebGoBanus K JIOKYMEHTaM 5 AHanu3 J0KyMEHTOB
MPEAOCTABIIIEMBIX 3asBUTEIIEM, ISl TTOJTyYEHUS
MYHHUIIMTIATHHON VCIIYTH
9. Ilepeyenr  OCHOBaHMI I8 OTKaza B ) AHanu3 10KyMEHTOB
UCTIOJTHEHUY MYHHUITUTIATLHOUN YCITyTH
10. TpeboBanus k 000pyIOBaHUIO MECT OKA3aHUS 5 BusyanbpHbli aHANMN3, aHATH3
MYHUIIUTIAJTbHON YCITYTH JIOKYMEHTOB,
11. YcnoBus u CpPOKHU MPEI0CTaBICHUS 5 AHanu3 10KyMEHTOB
MYHULUIIAJIBHON yCIyTH
12. ITopsmox  u  QopMbl  KOHTpons  3a 5 AHanu3 10KyMEHTOB
UCTIOTHEHNEM MYHUITUTAIBEHON YCIIyTH
13. [Mopsaox 00 KaI0BaHUS NEeNCTBUI 5 AHanu3 10KyMEHTOB
(Oe3meiicTBUS) M pEIICHH, MPUHATHIX B XOE
UCTIOJTHEHUS] MYHUITUTIATBHON YCITYTH

KonnyecTBO peclioHIEHTOB, IPUHABIIMX YYaCTUE B TUCBMEHHOM omnpoce — 10 uenoBexk.
Pacuer kos¢¢unmeHTa kadyecTBa HUCHOJHEHHUS aJIMUHUCTPATUBHOTO perjiaMeHTa B 4YacTH TpeOOBaHUM K MOPSIKY
IPEIOCTaBIICHUS! MyHULIMIIAIBHON yCIyTH, 0aioB:

Km =62,9/13 = 4,8



0 _ —
Ku (%) = 4,8/5 x 100 % = 96 %
KM — cpenuuii KoaQuIeHT KauecTBa UCIIOTHEHHS aIMHHUCTPATUBHOTO PEriiaMeHTa B YaCTH TPEOOBaHUIA K MOPSAKY MPEIOCTABICHHS MYHHIIUITAIbHO N yCIyru, 6ajuios;
Kum (%) — cpenumii ko3 puiineHT kauecTBa UCIIOTHEHNS aIMUHICTPATUBHOTO PETJIAMEHTA B YAaCTH TPEOOBaHHUN K MOPSIKY NMPEIOCTABICHNS MYHUIUIIAIBHO M yCiIyTH, %.

Taomuma 1.1.

WNurepnperanus 3HaueHui k03¢ duiineHTa KauecTBa UCIOJHEHUS aIMUHUCTPATUBHOTO pErlaMeHTa B 4acTU TpEeOOBAHUH K
MOPSIJIKY MPEAOCTABIICHNS MYHUIIMIIATLHON YCIYTH

No
n/n 3nauenue ko3 duienra kauecta, % WuTepnperanust 3HaUeHUH KO3 PPUIICHTA
1 90-100 OTINYHBIN
2 85 -89 OyeHb XOpOIIHi
3 80 — 84 Xopommii
4 75-79 Y 10BIETBOPUTEITBHBIN
5 70-74 Bri3piBaronuii 6€CIoKoMCTBO
6 65 - 69 ITnoxon
7 OueHb MI0X0M

Buv1so0. 3Hauenne k03P PUIMeHTa KauecTBa UCIIOHCHHS aIMUHIUCTPATUBHOTO PErjlaMeHTa B YaCTH TPEOOBAHUH K MOPSAKY
IIPEIOCTABIICHUS MYHULIUTIABHON YCIyTH cocTaBisieT 96%, 94TO COOTBETCTBYET OIICHKE «OTINIHOY.
2. Ananusz cobn00enuss AOMUHUCTIPAMUBHBIX NPOYEeOYD

Ne HaumenoBanue s BbIBOZIBI IO COOTBETCTBUIO CUTyaluu B | UeM MOATBEpKIaeTCs OLIEHKa
/M
n/m aJIMMHHUCTPaTUBHOU = E 8;3 . 00BbEKTEe MOHUTOPUHTA MOJIOKEHUSIM (MHTEpBBIO C CIIYKAIlUMH,
IIpoLeaypsl (IeHcTBUSA) § 2| &= aJMMHHUCTPATUBHOTO PETIaMEHTa aHaJIU3 JIOKyMEHTOB U T.1.) <
N Q
o 8| = S 2 = 2 (omenKa B Gamnax) =
= ol o o| = 5
2= R &= #& =
= g E 8 9 2 = E 02)
O Q =N =
= \© = = o H =)
2 al 3 =
8 2| &F
S8
1. [Ipuém u + + + + 5 BusyanbHbiii ananus, 6ecena
perucrpanus CO  CHEUMATUCTAMM, AaHAIU3
3as1BJICHUN JIOKYMEHTOB




2. Paccmotpenue + + + + 3) BusyaneHsbiii ananus, 6ecena co
3asBIICHUH CTIeIIMaICTaMH1, aHAJIN3
JOKYMEHTOB
3. [ToaroroBka u + + + + 5) BusyanpHbiii ananmms, Oecena co
HAaIpaBJICHUE OTBETOB CTIeaICTaM1, aHAJIN3
3asBUTEIISIM JOKYMEHTOB

Pacuer koadduimenTa kauecTBa UCTIOTHEHUS IMUHUCTPATUBHOTO PErjaMeHTa B YaCTU COOJIIOICHUS aIMUHUCTPATUBHBIX
npoueayp, 6auos:
K(=15/3=5
Ky (%) = 5/5 x 100% = 100%

K« — cpennnii koahpunmeHT KauecTBa HCIOTHEHNS aJMUHICTPATUBHOTO PETIAMEHTA B 4aCTH COOJIIOICHNS aIMUHUCTPATHBHBIX MIPOLEAYP, OalIoB
Kx— cpeanuii k03¢ GULMEHT KauecTBa UCIIOJIHEHUS aIMUHUCTPATUBHOTO PETJIAMEHTa B YaCTH COOJIIOJICHUS a]MUHUCTPATUBHBIX ipouenyp, %.

Bu16o0: TlonoxeHuss aAMUHUCTPATUBHOIO PErJIaMEHTa B YacTH COOJIOACHMS aAMUHUCTPATUBHBIX MPOLENYpP, & UMEHHO
CPOKH BBINIOJTHEHMSI OTACIBHBIX AEHCTBUIM MO KaX/10M aJIMUHUCTPATUBHON Npolenype, coOMoaeHne TpeOoBaHUM K 0OPMIIEHUIO
JIOKyMEHTOB, KPUTEPUEB MPUHATHS PEUICHUS BBIIOJIHSAIOTCS B IOJIHOM 00BEME.

3. Ananuz noxkazamenei pe3yi1bmamueHOCMU NPe0OCMABIeHUss MYHUYUNATLHOU YClyeU

Ne [Tokazarens 2015 rog 2016 rox W3menenne
n/n KOJIMYECTBA
3asiBUTEIIEN
MYHULIMTIATBHON
yeayru (%)
1 KonnuecTBo 3asBuTENE MyHUIIMIIAIIBHON YCIIyTH 812 1739 VYBenuueHue Ha
214%
2 Hanuuue (oTcyTcTBUE) HApyIIEHUH B IPOLIECCE OKa3aHUSI MyHUIIMTIIATILHON yCIyru - - -
3 KonmgecTBo 3asBuTENEH, 00’)KAIOBABIINX PEIICHUS U IEHCTBUS JOHKHOCTHBIX JIHIT - - -
4 KonnyecTBO BBISBICHHBIX HapyIIEHUH MOJIHOTHI M KayecTBa IPENOCTaBICHUS - - -
MYHUIIUTIAILHON YCIIYTH TIO Pe3yJIbTaTaM MPOBEPOK

Bv16o0: OtcyTcTBHE HApYLIEHUH B MPOLIECCE OKa3aHUSI MYHUIIMIIAIBHOMN YCIYTH, 8 TAaKXKe OTCYTCTBHUE Kajlo0 OT
3asBUTEJIEW CBUAETEIBCTBYET O BBICOKOW PE3YIBTATUBHOCTH MIPEAOCTABIEHNS MYHHUIIMTIIAJIBHON YCIIYTH.

3aMecTUTEb HAaUYaJIbHUKA
oO11ero otaena YpasieHus JAeIaMu aIMUHUCTPALINU
[TerponaBioBck-KamM4yaTckoro ropojickoro okpyra A.B.baraesa



