
3ax.rrcqerxe no nroraM MoHuroprrHra

IICIIOnHeHU' aAMHHLICTPaTUBHOTO pemaMeHTa, yTBepX,{eHHOrO nOCTaHOBJIeHITeM

aguuxucrpa4.ru flerponasroscK-KaMqarcKoro FopoAc(oro oKplra
or 3l :r,l.as 2012 r. Ns 1522

"06 AllrranucrparlrBHoM perJraMeHTe npe.qocraBJreHx, aAuuul,rc,rpaquefi
flerponauoacx-KarrirtrarcKoro ropoAc(oro oxpyra MyHuqluamaoft yc:ryrur no

Bbraarre pa3peueHnfi xa eao.q o6reKra g ercn.rryaraunrc"
:a 2013 roa

B nepaog c ABaAuarb flrroro Mapra no rrrroe anpem 2014 rcAa
oTBeTCTBeHHEIM JTUTIOM 3a OpraHH3ar.UXO npoBeAeHr.i' MOHHTOpl,rHra rrcfloJrHeHr.ls
aAMr,rHrrc'rparr,rBH6rx pernaMeHToB Baraeeofi A.B 6rrnpr [poBe,qeHsr Meporlplrf,Tr,rf,
no MoHr,rropuHry oKzrrlaHr4.f, uynaqanaltuofi ycnyrur (BbrAa.ra pa3perueHr.rfi Ha
mo4 o6rerra a sxcffryarauuro) (Aanee - MyHr-tqlnaJrbrrar yc-nyra).

flpoaegeuxe MoHrrropuHra oKataHrrJt MyHtru[[arEHofi yclyru
uour.rropuxr) ocyuecrBJrrJrocb c ueJrrrc:

(,{a,ree -

- orleHKrl eQr[errrnnocnr ucrroJrHeHr,L aAMr,rHrrcrparlrBHofo pernaMeHTa
ΠpeДocTaBЛ eHИ, MyHИЦИnalIЬHoИ ycЛyΓИ;

- oueHKI.I KarIecTBa,

MyH[quna,,rE Hofi ycJryrn;
flpu npone.qenr-rx uouuropunra 6rur,r rocraBJreHlr cneAyroulue 3aAaqH:
- sa6no,{exue ga cocrorHr{eM [peAocraBneHru MyHr,ruunalnrofi ycnyrn;
- ua6nogear,re 3a BEIrIorHeHueM rpe6osanufi a.{MI.IHI,IcrparrrBHoro

pernaMeHTa B Mecrix oKanaH[, MyHr.tuunar6Hoi ycnyr]t, B ToM qrrcJre:

co6mogeuze cpoKoB HcnoJIHeHI,I-f,, cocraBa Ir flopf,nKa npeAocraBJreHl.L
aoK,,IreHToB, Tpe6onanufi K MecraM flpxeMa 3a.f,Blrrenefi, rpe6osanufi x
lrnQopruupoaanmo, Koxcynbrr,rpoBaHr,ro, o6Nanoaanrro;

xouQopraocru rr aocrynHocrr,r oxa:usael{ofi

IrcnoJIHeHueM aAMr,rHHcTpaTr{BHOTO penlaMeHTa c ToqKr,r

AAMI-IHI,TCTPATI'BHBIX NPOIIEA)|P AAMHHHCIPATIIBHOMY
perlraMeHTy, B tracrr,r rocJreAoBarelrEHocru, coAepxaHr.r.f, pa6or, co6nro4eunr
rpe6oranufi rc oQopunenr,rto AoKla{eHToB, Kprrrepr,reB lplt*fl.rws peruerui,
co6mogeune cpoKoB BBrnonHeHI-L orAerrHBrx lefcrnufi a xo,ae npeAocraBneHr,r,
MyHr.ulHflanbHofi ycly r.

OpraHona a.qMr,rHncrpauxr.r fletpolauoacrc-KaMqarcxoro ropoAcxoro
oKpyra, orBercrBeHH6rM 3a npeAocraBJreHr.re uyxuqunanrnofi ycrryrv, aB[raerca
,{eraprar'aenr rpaAocrporrrenBcrBa r.r 3eMeJrBHEIx orHorreHnf agMr.rHr.rcrpaqu}r
flerpouaaroacx-KaMqarcKoro ropo,4cxoro oKpyra (.Earee -,{enaprauenr).

B xoge uoruropurra 6u,r npoBeAeH nrrcBMeHHbrfi onpoc lo,'ry.{arenefi
uyruqrana.mnoi ycJryflr, ocytuecrBneu c6op rneurxnx aaHHErx, B ToM r{r,rcJre:

- KoJrr{qecrBo flofly.{arenefi MyH[qfinarlHofi ycJryr[ c 01.01.2013 uo
31.12.2013 - 90 .reroaex;

- KOIIIqeCTBO Samn',re.nefi, o6parusuruxca 3a norfleHr.reM
ltrQopuaqur o uyxuqunaltxofi yc:ryre, o [oprAKe r,rcnorueuua uyur.rqunalruofi
ycryrn 01.01.2013 to31.12.2013, - 6oree 95 veloaex;

- KOJrr/FIeCTBO :a.rar-r1:elefi, noJDAxBuIHx pe3ynbTaT npeAocTaBJreHru
r'ryur.rqunalrxofi yc.ryru, - 90 ve.noaer;

- na6nto,qeuue :a
3peHlfi COOTBeTCTBIT,



- r.rHbre rroKa3areJrr,r (nonuufi nepeveur noxagarelefi [pr,rBeAeH B

rpuroxeulru 1).
B xoge npoaegeulrl MoHr.rropuHra orMeqeuo co6rnoAesue ycraHoBJreHHErx

cpoKoB npeAocraBlreHr.r, MyHurluflansuofi yclyru, a raKxe rzaQopuaqllu o
noprAre npeAocraBJreHr.r, MyHr.rqurraJrrHofi ycn),ru, pa3MeqaeMofi Ha [oprane
rocyAapcrBeHHrx r.r MyHr,rqlrnaJrbHr,D( ycJryr Karuqarcroro Kptr,
[H0opMaqr.roHH6rx cTeHAa(, B aKTyitJrbHoM cocTofHr.r]r.
B pe:ymrare npoBeAeHr,r, MoHuTopunra 6rrno ycranoBJreHo, qro npeAocraBJIeHI.Ie
uyauquna.nruofi ycny,r coorBercrByer rpe6onanurrra neficrryrorqero
3aKoHolareJrEcrBa, peryrlrp),rcuero npaBoorHorrreHr,r, B AaHHofi c$epe, e rou
qucne rpe6oaaunxu alMlrHr,rcrparl-IBHoro pefJIaMeHTa, yrBepxAeHHoro
[ocraHoBJreHr{eM aAMr.rHr,tcrpaq}ru flerpolauoncr<-KaM.rarcKoro ropoAc(oro
oxpyra or 3l uas 2012 r. Ns 1522 "06 A4rrzuuc,rpa:raBHoM perJraMeHre
[peAocraBneHu, aAMr.rHr.rcrparl]refi llerponaa:roncr-KaMqarcKoro ropoAcKoro
oKpyra Myxr,rqlnarrurofi yclyru rto Br,rAaqe pa3perueHr.ti na neog o6rexra a
srcruyaraquro "

Ouenxu sQSer<:nrauocrr.r, pe3yIЬTaTIIBIIOcTИ
,
IIHфopMЩИoHHOИ
ΠpeДocTaBЛ eHИЯ

ΠpeДocTaBЛ eHИЯ

,{ocrynHocrr{, a raxxe rocrytrHocrr{ u rourfoprnocru
uyrruqr,ma:mnoi ycnyrlr r.rMeror BBtcorr.re rroKa3areJrr{.

llpegloxenux rro rroBlrrr]eHrrro s$r[errr,ranocru
MyHurlr,rnanbHofi ycnyru cJreAyroulr{e:

l. Olrr,rlruaaqur uyur,rqr,rna;rrnofi yclyru. Onrr,rulr:aqru npeAnoJraraer
co6ofi KoMnJreKcHEre Mepolptrrrrr{, Ha■ laBЛeHⅡЫe  Ha  noBLIШ eHИ e
gQQeKTIIBHocru oKa3aHr,u MyHr.rrlHrrarLHoi ycnyr[:

- B qacrH olreparl.IBHoro BHeceHr,rt r.r:uel{eunfi B a.{MIrHr.rcrparHBHBIfi
perJIaMeHT Ha ocHoBaHI,Ilt I.I3MeHeHI,tfi AeftcrB)[ouero 3aKoHoAareJl6crBa, a raKxe
IlprrH.cTtl.{ MyHr.rulrnaJrbHr,rx npaBoBbx aKToB, perynfipyorJ.lr{x IIopfAoK oKaj]aHrz.f,
uynnqr.rna;rurofi yc.ryrur ;

- B qacra co6nro4ennr cpoKoB ora3aHr,r, rq,Hxrlunir:rBHofi ycrrytt i
HeAOnycTr,rMocTI.r Hapy[eHr,r, cpoKoB r.rcrroJrHeHr,r.f, aIMr{HI.IcTpaTr,rBHBrX [pOUeAyp.

2. Axruzuzatau, pa6oru no flepeBoly uynuqzna,uuofi ycJryrr.r B

srerrpounrrfi rzg. {enaprarr,renry peKoMeH.qoBaHo ocyruecrBJr.f,rr KoHTponB 3a
nepeBoAoM MyHuq[narEHofi ycnyflr B 3neKrpoHHrrfi rr,r4 46 3l cerTa6px 2014 u
Bo3MoxHocru ee npe,{ocraBJreHr,re B 3ner,rpoxHoM Br.r,{e c 01 oxr.r6pr 2014 roga.

3alrecDrrem f aas6r a,4Mr,rHr,rcrpaqulr

flerponar:roacr - Kauqarcxoro
ropoAcKofo oKpyra - p),KoBoarrTeJrr,
Annapara aglrlruucrpaqlru
flerponaenoacrc-KaMqarcKoro
ropoAcKoro oKpyfa E.IO. Hosruxa,



flpnnoxeaue I
K 3aKJrrOqeHUIO tIO fiTOI'aM MOHt{TOpLIHra

rlcnoJrHeHr.r.,l aaMxHrrcTpaTHBHof o pefJIaMeHTa,

)'TBepxAeHHOf O IOCTaHOBJIeHITeM

aguuuucrpaquu fle, ponaaloacx-KauqarcKoro
ropoacKoro oKpyra or 3l Ma., 2012 r. Ns 1522

"06 Agr'runr.rcrpaurBHoM pernaMeHre
npelocraBreH I-{, aauu n acrpauuei

lle, pouar:roacx-KaMqarcKoro ropo,{cKoro
oKpyra MyHxur.r[aJrbHoi ycryrH no Bbl.[a']e

pa3peueHu ua ano4 o6T,exra a excnryaraquro"
3a 2013 roA

Mouxropunr
ucrronHeHH_f, aaMI,IHHcTpaTr,rBHOrO pernaMeHTa, yTBepxaeHHolo [ocTaHoBneH[eM a,{MLIHLIcTpau[[

fle, ponaanoacr-KaMqarcKoro ropoacnoro oxpyra or 3l v.as 2012 r. Ng 1522

"06 Agnaunucrpau.rBHoM perraMeHTe rrpe,qocraBlreHa.f, a,quuuucrpaqnefi fle, ponaa,roacr-KaMqarcxoro ropoAcKoro oKpyra
MyHltultnaflhuofi ycnyr[ no BhrAaqe pa3perreHrii Ha aaoa o6rexra B 3xcrlJryaralruro" sa 2013 roa
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floKa3arenb B6IBorBr rro coorBercrBulo
cxrya{[[ B o6Lelcre

MOIrIrrOp[Era noroxeHl,t M

a.qm[turcTpaTuBHoro
per,rauenra (oqema r 6a:uax)

![eM nomBepx,qaerc, oueH(a
(oflpoc aarB[Tenei,

<[oronaarepra:ru,
BLr3y a]tr[jJbtfr . alJalllrl, a,lutuS

gorl,uenror u r.4.)

KoMMeBTapru

L ypoBeq6 TpaHcnoprHoii AocrylEocrl Mecra
IIpfleMa 3arBreElrlt IIa oI@3aHIre

MyHrIqII[anEIIoi ycnrn

5 Oupoc rarourelefi

2 Ilopaaor rxrloputrpoBzrslI, o [oprrKe
lperocraBner i, Mynt qu[an6Hoi ycnyrl

5 Bu:ya,rrur,ri aua.ru:,
aIIanIl3 ao(yMeHToB,

flopuox nnrlopurpoeaaue o xoae
I{cflo.,IHerr[, M].HmtulanbEotr ycnyrl

5 Bu3yanLEEdi auanrB,
arraurrr3 ao(),MeHToB



4 floprlol( nonfreH[, (oEcynETauIrI{ 06
IICIIoJIEeIITIrI Myt rIIIlIIa,'rEHofi ycnyal

5 Bx3yarEEErfi aEa,'r[3,
aHarlu3 ,uo(),areHToB

な
つ fpaor,Ik np[dMa 3arBneErfi ,r

(oHcynbTnpoBitr {e 3aulBrTenefi

5 O[poc aarBurenefi

6 ,{nrrrenbHocrr, ox&uaHfi, B oqeperu flpn
flo.uaqe 3a{BJIeHu, Ha oKa3aHre
M\'HI,IUUIIITJIETIOi YC,,IITII

5 Onpoc :aertlrelei

7. O6uflft cpoK llcnoJrueHlt, Mys[uunanEHoi
ycnyrI|

Brr3yan6HBrii aHa,,rr{3, a{aru3
IOryMeiITOB, OIIpOC 3irrBrfleretr

HapyueHrft
cpoxoD xcnonHeHr{,

ycnyr'{ nPn aHanxre

ucnorHrTer6cftotr

al,lcqurunHH

8 Tpe6onauru I( AoI(yMeHTaM
rlpeaocTaBn eMErx 3arBI,ITeJIeM, an flOnyqetltt,
M!,IIuIIli[arEHoi vcr\Tt

5 AHanrB .qorquesroB

9 flepeqeH6 ocEoBaH[fi .un, or(a3a B

licflorrreHrir{ M)rHr,ruitflar6Hofi ycnyrlt
5 AHanrI3 ,qot()1\4eHToB

10. Tpe6oBanu, r o6opyaooanrrc Mecr
oKa3aHu, M),HUrImranEHofi ycnyr,

5 BrI3yanEHEd aHanr4, aIIanlI3
AOKY{CHTOB,

onDoc 3ar[Bllre,Iei
Ycaonuq ri cporu npeaocraareulrt

M).HlllltlrlaJrbsoi ycnyru
5 AIIanr8 AoryMeHToB,

orlpoc 3arar{Tenefi

12. IIoprIo( n Sopuu (oflTpon 3a

IlcflonEeEleM MyErrqEranErroi yclytr.t
5 Afiar[s .{o(}a{eEToB

13. IIoprIo( o6xanoBaE{, AeficrBIIf
(6sAeilcrB[r) u peueErri, flpl-rHrrErx B xoAe
IlcnonEeHri, Mynuq[ftrnLHofi ycnyr[

5 Ana,'rus ,uoryueuroo

Koluvecrao pecnoH,qeHToB, npI,IHrBIlxx yqacrr,re B TII,IcEMeHHoM onPoce - l0 qenoBeK.

Pacuer xosrprpuqaeHTa KaqecrBa ucrroJrHeHll{ a,qMrrHucrparr.rBHoro pernaMeHTa B qacru Tpe6orauufi x noprAry
npeaocTaBfieHr,rq MyHr.q[[aJrbHofr ycnyrfi, 6annoB:

Kr'r=65/13:5
Krr,r (%) : 5/5 x 100 Yo = 100 %o

KM - cp€,(lo{fi r"Ooxlqrem mqecrEa rclorH€HH, a,qMHHncrparrDHoro pernaMeHra 0 qacrx r@BaHrf x nop,'4r npelocraBreHlrx MyHnurnarsBof ycrrrx, 6an oB;



Ta6llua 1.1.

I,Inrepnperaqur saavennfi xosQQnqueHTa KaqecrBa nclolrHeHIl, aIMI.rHlrcrparl,tBHoro pernaMeHra B qacru Tpe6osaauft x
IloprAKy npeAocTilBJIeHrr{ qI,TIAJI じ,1

“
面 3naveuxe xoorlQluuerm xavecroa, 7o Hrrepflperau[, 3uaqenrfi rorQQuuuenra

1 OInuqHHi
2 85-89 Ovexr, xopotrufi
3 80-84 XopourHi
4 75‐ 79 YAoBnerBoprrrenEELri
5 70‐ 74 BEBElBaroutli 6ecrloI(ofi crBo

6 65-69 fhoxofi
7 OseEr uroxoi

Borcod: 3:Ha're]f.ue KosO(PHrI[eHTa KaqecrBa HcrroflHeHH-f, aaMrrHHcrparr,rBHoro pernzlMeHTa B qacrl,I Tpe6oBaHu K

flops,qKy flpeaocraBreHrl.f, MyHrrq[nanbHofi ycJyr[ cocraBnf,er 1000/o, '{ro coorBercrByer oqeHKe (orJIHqHo)).

2. Auaaus co6tndeuun aduuuucmpamuaHbu npoqedp
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Br,rBo,EI rlo coorBcrcrB[K, cl|Tyaunfi B

o6rerre uoxrlropuxra fl oroxexnrM
amrltHlrcrpaTr.IBHoro pernaMeHTa

(orleH(a B 6afiax)

![eM nomBepx.uasM oueHKa
(uHTepBbro c cnyxar(riMr,
aHarx3 aolqdeEToB L T.a.)
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1 flprreM r
per[cTpau[,

SaqRlle,J',ll

+ + + + 5 BrByarEsLrii anaru-I3, 6eceAa

CO CIIEqIIETJIIICTiIMI,I, AIIAJIIT3

40KYMEIITOB

2. PaccMorpeEI{e
3ar!neE[fi

+ + + + 5 BrByarbEEri aIIanIl3, 6ec€Ia co
cllellltanficTaMll, aBaJIu3

aoxyMesroa
3. flo.uorosra rl

HiIIP'TBJIEEIIE OTAETOB

+ + + + 5 Bfi3yanbH6ri aqartl3, 6eceaa co
cfl e(uzIJIt cTatMIr, aHaulll3



3aЯ BИ Tc」 IЯM
aoxyMeIIToB

Pacvet roa@QuqueHTa KaqecrBa Irc'oJIHeHI,t aaMHHl.IcrparlrBHoro peflIaMe,Ta B tlacru co6,rro4euu-r aAruxHl,rcrparl4BH'x
rpoqegyp, 6annoa:
K-=15/3=5
K. (%) = 5/5 x 100% = t00yo
K" cper,nr (o,d0,,qkem xaqecrBa rcflonHeHl, a]rMnH,,cr[,aruB,oro p€rnaMe,ra B.racrfi co6n,ole,n arqMr.{HxcrparxB}r'rx fiporr€ayp, 6ar,.roBK - cp€arxr xos0o,rre*r xaqecrEa ncnon,eHr{, a,l*r".xcrparriHoro perraxeFra ! qacrn co6nrolerr, a"rrr.;"rr";. ilq";;;t;Bolaod flonoNeul{f, anMlrHr4crpar,,IBHoro perJraMeHTa r vacru co6rnogen* u4*rrr"frurr-rBHbrx nporreayp, a }rMeHHo
cpoKx BbInonHeHH' or.qenEHHx reficraufi no xanq4ofi aguuurrc, parusaofi npoqe4ype, co6no4enue rpe6onanr.r rc oQopureaurc
,4oKyMeHToB, Kpr{TepxeB npr.rHrrn, peureHnf, BLrrrojrHrrorcq s norHoM o6ae^{e.

Borcod: orcytcreHe HapyueHr-Ifi B flpoqecce oKa3aHH, uya,rquna.rraofi yctyt , a raKxe orcyrcrBrre xano6 or
:axsurenefi csr.raerejrLcrByer o Bbrcoroi pe:yltrartaHocru npeAocraBneHr,r, MyH[qunaJrEHofr ycnym.

3auectntels gaqa.nrnura

3. Anantz noxasamene pe:yttmamuexocmu npedocmaa,teHu, ttyuuqunalbHo ycnyzu

“
面

florcararear

' Kormectao :a-nsnt",

ycIvru
KorucecrBo raqsrre.rei.m

nIiII
.t-,"=.'

MyEtlqrrrarlgofi ycryrii no pe3yr6mraM rrpoaepok 
]

2012 to!. 2013 ro,[ I43MeEeE[e
KOJIIITICCTB:I

3arBrTenefi
MyIIIIUtlna,'IbHOi

yctyr (Yo)
1

91 90 YserrlqeEtle
Ea lo/o

2

3

4

o6rqero orAena Afl[apara a,qMrrHrrcrpar{u[
flerponar:roacx-KaMqarcroro ropoAcKoro oKpyra A.B. Earaega


