3akiIr04eHue M0 UTOraM MOHMTOPUHIA

WCTIOJTHEHUSI aIMUHUCTPATUBHOTO PETJIaMEHTa, YTBEPKIEHHOTO MOCTAHOBICHUEM

aamuHucTpanuu [lerponaioBck-Kamuarckoro ropojckoro okpyra

ot 30 utosig 2015 r. Ne 1806 "O6 AIMUHUCTPATUBHOM pErjIaMeHTe

npenocTaBieHus agmMuHucTpanuent [lerponasiosck-Kamuarckoro ropoackoro
OKpyra MyHHUIIMTIAIBHON YCIYTH MO MPEI0CTABICHUIO MYHHUIIUIIATBHOM
COILIMAJIBHON TOJIJIEP>KKHU CTapIlieMy MOKOJICHUIO, MPOXKUBAIOIEMY HA TEPPUTOPUU
[TerponasnoBck-KamMuaTckoro ropoackoro okpyra'
3a 2016 rox

B mnepuon c 18.05.2017 mo 26.05.2017 roga OTBETCTBEHHBIM JIUIIOM 32
OpraHM3allMi0 TPOBEACHUS MOHUTOPUHIA UCIIOIHEHUS aJMUHUCTPATUBHBIX
periiameHToB baraeBoit A.B. ObuUM MpOBEIEHBI MEPONPUATHS N0 MOHUTOPUHTY
OKa3aHus MyHuUunaibHo  yciayru  «lIpemocraBieHue  MyHHIUIIAIBHON
COLIMAJIBHOM MOJAEPKKH CTapIIeMy MOKOJEHHUIO, IPOKUBAIOIIEMY Ha TEPPUTOPUU
[TerpomaBnoBck-KaMyaTCKOro TOpOJCKOTO OKpyra» (llajee — MyHHUIMIAIbHas
yclyra).

[TpoBeeHNEe MOHUTOPHHIA OKa3aHUS MYHHIIMIIAIBHON yciyrun (manee -
MOHUTOPHUHT) OCYIIECTBIISIIOCH C LIEJIBIO:

- OLEHKU 3()(PEKTUBHOCTU HCIOIHEHUS aIMUHUCTPATUBHOIO pErjlaMeHTa
IIPEIOCTABIEHUS MYHHMIMIAIBHON YCIYTH;

- OLIGHKM KaudecTBa, KOM(OPTHOCTH M JOCTYHHOCTH OKa3bIBaeMOM
MYHULIMNAIBHOMN YCITyTH;

[Ipu npoBeieHN MOHUTOPUHTA OBUIH IMOCTABJIEHBI CIEAYIOIINE 3a0aun:

- Ha0JIIO/IEHUE 32 COCTOSIHUEM IPEI0CTABICHUS MyHUIUIIAILHOM YCIIYTH;

- HaOmoJleHWe 3a BBHINIOJIHEHHEM TpeOOBaHWUN  aIMUHUCTPATUBHOTO
perinaMeHTa B MeCTaX OKa3aHHs MYHUIUNAIBHOW YCIYrd, B TOM YHCIE:
COONIIOICHHE CpPOKOB HCIOJHEHHWS, COCTaBa M TMOpSAJAKa MPEJOCTaBICHUS
JIOKyMEHTOB, TpeOOBaHMWA K MecTaM TMpueMa 3asBUTeNed, TpeOOoBaHU K
UH()OPMUPOBAHUIO, KOHCYJTHTUPOBAHUIO, 00’KAJIOBAHUIO;

- HAOJIIO/ICHHE 32 UCIOJIHEHUEM aJMUHUCTPATHUBHOIO PErIaMEeHTa C TOYKHU
3pE€HUs COOTBETCTBUSl aJMHHHUCTPATUBHBIX MPOUEAYpP aJIMHHUCTPATUBHOMY
periiaMeHTy, B 4YacTH IIOCJIEJOBATENbHOCTH, COAEpX aHUs padoT, COOI0IEHUs
TpeOOBaHM K O(GOPMIICHUIO JOKYMEHTOB, KPUTEPUEB TMPUHATHUS PELICHUH,
COOJIIOJICHUSI CPOKOB BBITIOJIHEHUS OTIEIbHBIX ACHCTBUN B X0J/I€ MPEIOCTABICHUS
MYHULMUIIAJIIBHON YCIIYTH.

Opranom agmuaucTpauu IlerpomaBnoBck-KamMuarckoro ropoackoro
OKpyra, OTBETCTBEHHbIM 3a IMPEIOCTABICHHE MYHUIMIAIBHOW YCIYTH, SIBISETCS
VYmpaBnenue  oOpazoBanusi — aaMmMuHHCTpanuu  [lerpomasnoBck-KamuaTckoro
TOpPOJICKOTO OKpyTa.

B xonme MonuTOopuHra OBUT TPOBENEH MHCHMEHHBIM OMPOC MOTy4YaTeNne
MYHHUITUTIATFHOM YCIIYTH, OCYIIIECTBIICH COOP BHEIIHUX JAaHHBIX, B TOM YHCIIE:

- KOJIMYECTBO TMoJiydarenel MyHununanasaoi yenyru ¢ 01.01.2016 mo
31.12.2016 - 668 3asBuTenei;

— KOJIMYECTBO 3asiBUTENEH, 00paTUBIIMXCS 32 MOJyYeHueM UH(opmanuu
O MYHHULMNAIBHOM yCIyre, O MOPSAKE HCHOJHEHUS MYHHIMNAIBHOW YCIYTH
01.01.2016 mo 31.12.2016, - 6onee 700 uenoBek;



- KOJIMYECTBO 3asiBUTENEH, IMOJIYYMBIIUX PE3YyJbTaT MPEIOCTaBICHUS
MYHULIUTAIBHOMN YCITyTH, - 668 uenoek;

- UHbIE [OKa3aTenu (MOJHBIA NepeyeHb IOKa3zaTeled NpUBEIEH B
NpUIOKEeHUH 1).

B xozxe npoBeneHuss MOHUTOPUHTAa OTMEUEHO COOJIIOJIEHUE YCTAHOBIIEHHBIX
CPOKOB IPEJOCTABICHHS] MYHULIUITAIGHON YCITYTH.

Nudopmanus o mopsake NPeAoCTaBICHUS MYHHUIMIAIBHON yCIyTH,
pa3MenaeMoi Ha MOpTaJieé TOCYIAPCTBEHHBIX M MYHULMUIAJIBHBIX YCIyT
KamyaTckoro kpast He pa3MelleHa.

B pesynbrare mpoBeneHUS MOHHMTOPHUHTa OBUIO yCTAHOBJIEHO, YTO
IPEJOCTABIICHUE  MYHHUIMIAIBHOM  yCIYyTM  COOTBETCTBYET  TpPEOOBAHUAM
JEHCTBYIOLIErO 3aKOHO/IATEIbCTBA, PETYIUPYIOIIErO IPABOOTHOLIEHUSI B JaHHOU
chpepe, B TOM 4YHCiIe TpeOOBAHMAM aJMHMHUCTPATUBHOIO  pEIJIAMEHTA,
YTBEPKACHHOIO MTOCTaHOBJIEHHEM aaMuHuUcCTpauuu I[letponasioBck-Kamuarckoro
ropoackoro okpyra ot 30 wumroms 2015 r. Ne 1806 "OO6 AIMUHHCTpATHBHOM
perilaMeHTe ImpeaocraBieHus aamMuHucTpanmen Ilerpomasnosck-Kamuarckoro
TOPOJCKOTO OKpyra MyHHUIIMIIAJIBHOM YCIYTH IO MPEIOCTABICHUIO MyHULIATIAIBHON
COLIMAJIBHOM MOJACPKKH CTapllIeMy MOKOJEHHUI0, IPOKUBAIOIIEMY Ha TEPPUTOPHUH
[lerponaBnoBck-KaMyaTCKoOro ropoickoro okpyra'.

JIOCTymHOCTh ~ MOJlydeHUsT ~ MyHununaibHo  ycayru B KI'KY
«MHOroQyHKIMOHAIBHBIA  IIEHTP  MPEAOCTaBICHUSA  TOCYJAAPCTBEHHBIX H
MYHUIMOAIBHBIX YyCIyr» W ero (Quimanax Ha TteppuTopun IleTpomaBioBCK-
Kamuarckoro ropozckoro okpyra o0ecreueHa.

OueHku 3¢ (EeKTUBHOCTH, PE3yNbTaTUBHOCTH, UH(pOPMaLMOHHON
JOCTYMIHOCTH, a TaKXe JOCTYIIHOCTM M KOM(OPTHOCTU MPErOCTaBICHUS
MYHHULMIATBHON YCIIYTH UMEIOT BBICOKME TTOKA3aTEIIN.

[IpennoxkeHuss 1O  TOBBIIIEHUIO  A(P(PEKTUBHOCTH  MPEIOCTABICHUS
MYHHULUIATBHON YCIIYTH CIIEAYIOIIHE:

1. Ontumu3anus MyHUIUNANBHON ycinyru. ONTHMU3aLus peanoiaraeT
co0Ol  KOMIUIEKCHBIE  MEPOIPUSATUSA,  HAlpaBJICHHbIE HAa  IOBBIIICHHUE
3¢ ()EKTUBHOCTH OKa3aHUSI MyHULIUNIAILHON YCIYTH:

- B YacTH OIEPaTUBHOTO BHECEHUS HW3MEHEHUH B aJIMHUHHUCTPATUBHBIN
perjiaMeHT Ha OCHOBaHUM M3MEHEHUI JEHCTBYIOIIETO 3aKOHOAATENbCTBA, a TAKKE
NPUHATUS MyHUIUNAIBHBIX PABOBBIX AKTOB, PETYIHPYIOIIUX MOPSIOK OKA3aHMS
MYHULUITAIBHOMN YCIIYTH;

- B YacTH COOJIIOJEHUS CpPOKOB OKa3aHUS MYHULUMNAIbHOM YCIYTH H
HEJOIYCTUMOCTH HapyLIEHUS! CPOKOB HCIIOIHEHUS aAMUHUCTPATUBHBIX IPOLIEYD.

2. Undopmanuio o mopsiake NpeaoCcTaBiICHUS MYHUIMIAIbHOW YCIYyTH,
pa3MeraeMon Ha MOpTaJie TOCYIAPCTBEHHBIX M MYHHULMIIAIBHBIX YCIyT
KamuaTckoro kpast akTyain3upoBath B cpok 10 1.06.2017.

3. JIoCTYyIHOCTh NOJIy4E€HHS] MyHULIUIIAJIbHON YCIYTH B 3JIEKTPOHHOM BHJIE B
ctaauu pazpadborku. Cpok peanuzanmu npoekta — 1 suBaps 2018 roxa.

3amecTuTelNb [ 1aBbl aAMUHUCTpALUN

[TerponasnoBck — Kamuarckoro

rOPOACKOr0 OKpYyra — pyKOBOJIUTEIb

VYnpaienus genamu aIMAHUCTPALIUU

[TerponasnoBck-Kamuarckoro

TOPOACKOI0 OKpyra K.B. bpeizrun



MoHUTOpPHHT

[Tpunoxenue 1

K 3aKJIIOYEHUI0 TI0 MTOraM MOHHUTOPHHIa
UCIIOJIHEHUSI aJIMUHUCTPATUBHOTO pErjiaMeHTa,
YTBEPKJIEHHOTO OCTAaHOBJIEHUEM
agmunuctpanun I[lerponasnosck-Kamuarckoro
ropojckoro okpyra ot 30 utosist 2015 1. Ne 1806

"O6 AJIMUHHUCTPATUBHOM periaMeHTe
IPEAOCTABICHUS aIMUHHCTpALIUEN
[TerponaBnosck-KamuaTckoro TOPOJICKOI0
OKpyTa MYHULIUTATHHOM yCIIyTH o
MPEIOCTABIEHUI0 MYHULIMIAIBHOW COLUAIBHOMN
NOAJIEPKKHU cTapuemy ITOKOJICHHIO,
IIPOKUBAIOILIEMY Ha TEPPUTOPUH
[TerponasnoBck-KamyaTckoro TOPOACKOTO

okpyra" 3a 2016 ron

WCIIOJIHEHUS aIMUHUCTPATUBHOTO PETJIAaMEHTa, YTBEPKIEHHOTO ITOCTAHOBJIICHUEM aIMUHUCTPALIUN
[TerponasnoBck-Kamuatckoro ropojackoro okpyra ot 30 utons 2015 r. Ne 1806 "O6 AnMUHHCTPATUBHOM PETIaMEHTE
npenocrasieHus agMuHaucTpanuen [letponasnosck-KaMyaTcKoro ropoickoro OKpyra MyHULIMIAJIBHONW YCIYTH 110
MPEIOCTABICHUIO MYHUIIUIIATLHON COIUATBLHOM MOJACPKKH CTapIIEMy IMOKOJIECHUIO, TPOKUBAIOIIEMY Ha TEPPUTOPHUH
[TerpomaBnoBck-KamuaTckoro ropoackoro okpyra' 3a 2016 rox

1. Ananuz noxazamerneii kauecmsea npedoCmMasieHus MyHUYUNATbHOU YCIyeU

Ne TToka3zarenn BrLIBoIbI IO COOTBETCTBUIO UeM noaTBeprKIaeTcs OlleHKa
/1 CUTYaIluu B 00BEKTE (ompoc 3asBUTENEH, KommenTapun
MOHHUTOPHHTA TTOJIOKEHUSIM dboToMarepuasl,
aJMUHUCTPATUBHOIO BU3yaJIbHBIN aHAIU3, aHAIHU3
pernaMmenTa (orieHKa B 0asuiax) JIOKYMEHTOB | T.]I.)

1. VYpoBeHb TPAHCHIOPTHOM TIOCTYIMHOCTH MECTa 4 Omnpoc 3asBuTenen

npueMa 3asBJICHHS Ha OKa3aHUe

MYHULUIIATBHON yCIyTu
2. [MTopsmox nHGOPMUPOBAHUS O MOPSIKE 5 Busyanbhblii ananus,

MpeaoCTaBJICHUA MyHHHHHaHBHOﬁ yCiayru

aHaJIN3 TOKYMCHTOB




3. [lopsnox  uHpOpMUpOBaHUS O  XOJe 5 BusyanbHblii ananus,

UCTIOJIHEHUS! MYHUIIMTIAIBHON YCIYTH aHaJIN3 JOKYMEHTOB
4, [Topsi10K MOTY4YEHUsI KOHCYIbTAlUK 00 S) Busyanbnblii aHanus,

VCIIOJIHEHUM MYHUIUIIAIILHOMN yCIIyTH aHaJIN3 IOKYMEHTOB
5. I'padux npuéma 3asBIeHUN | 3,9 Omnpoc 3asBuUTENEH

KOHCYJIbTUPOBAaHHE 3asiBUTEIICH

6. JIMUTEeNbHOCTh OXHUAAHUS B OYEpead NP 3,9 Ormpoc 3asiBUTENEH
noiaye 3asBJICHUS HA OKa3aHWE MYHHIIMITALHOM
YCIYTH
7. OOwmuit CpOK HCIONHEHUS MYHHUIMIAIbHOM 3,5 BusyanbHblli aHaIu3, aHaIu3 Hapyienuit
YCIYTH JOKYMEHTOB, OTIPOC 3asIBUTEJICH  [CPOKOB HCTIOTHEHHUS
YCIYT'H INpU aHAIU3€
HCITOJTHHUTEIIBCKOMN
JUCHUIIIINHBI HE
BBISIBJICHO
8. TpebGoBanus K JIOKYMEHTaM 5 AHanu3 J0KyMEHTOB

MPEIOCTABIAEMBIX 3asBUTENIEM, U1l TIOJTYYEHUS
MYHHUIIUIAIBHON YCIYVTH

9. [lepeyenr  OCHOBaHMI  Jjisi  OTKa3a B 5 AHanu3 J0KyMEHTOB
WCIIOJTHCHUY MYHUIIUTIAIIBHON YCIIYTH

10. TpeboBanust kK 000pYAOBaHUIO MECT OKa3aHUS 5 BusyanbHblii aHamu3, aHaIu3
MYHUIIUTIAJTBHOU YCITyTH JOKYMEHTOB

11. VYcenoBuss W CPOKM  MPEAOCTaBIICHUS 5 AHanu3 10KyMEHTOB,
MYHUIIUTIAJTbHON YCITYTH OINpOC 3asiBUTENEH

12. IMopsmoxk  u  ¢dopMbl  KOHTpoJisS  3a 5 AHanu3 10KyMEHTOB

HNCIIOJTHCHUEM MYHHHHHaHLHOﬁ yciayru

13. [Hopsiaox 00KaIoBaHUs NEeWCTBUI 5 AHanu3 10KyMEHTOB
(Oe3meiicTBUS) M pEIICHHM, MPUHATBIX B XOE
UCTIOJTHEHUS] MYHUITUTIATBHON YCITYTH

KonuyecTBO peclioHIEHTOB, IPUHABIIMX YYaCTHUE B TUCBMEHHOM omnpoce — 10 uenoBexk.
Pacuer koadduimenta kadecTBa WCHOJHEHUS AJMUHUCTPATHBHOTO perjiaMeHTa B YacTU TPeOOBaHUN K TMOPSAKY
MPEeI0CTaBIEHUS MyHULIMTIAJILHOM YCIIYTH, OaJJIOB!
Km = 60,3/13 = 4,64
Kwm (%) = 4,64/5 x 100 % = 93,4 %

KM — cpenanii koadduireHT kauecTBa UCIIOIHEHHUS aIMHHUCTPATUBHOTO PErjlaMeHTa B YacTH TPEOOBAaHUMH K MOPSAAKY NMPEIOCTaBICHH MYHHIIUIIAIbHO M ycIIyTu, 0ajuios;
KM (%) — cpennnii koahpuuneHT kauecTBa NCIOJIHEHNS a]MUHICTPATHBHOTO PETJIaMEeHTa B 9aCTH TpeOOBaHMH K MOPSIKY IPEOCTABICHUS MyHUIIMNIAILHO U YCIIyTH, %.



Tabomuma 1.1.

WNurepnperanus 3HayeHui K03 UIMeHTa KauecTBa UCIIOJHEHUS aIMUHUCTPATUBHOTO perlaMeHTa B 4acTU TpeOOBAHMI K
MOPSIJIKY MPEAO0CTABIICHUS MYHUIIMIIAILHON YCIYTH

No
/i 3nayenue ko3 dunuenrta kauectna, % WuTepnperanus 3Ha4eHu# ko3 uimenrta
1 90-100 OTINYHBIN
2 85 - 89 OyeHb XOpOoIIHi
3 80— 84 Xopommuit
4 75-79 Y 10BIETBOPUTETBHBIN
5 70-74 Br3piBaronuii 6€CIOKONCTBO
6 65 - 69 ITnoxon
7 Oyenb TI0X0M

Bv1600: 3nauenne ko3 PuimenTa kKauecTBa UCIOJIHEHHS aIMUHUCTPATUBHOIO PETJIAMEHTA B YaCTH TPEOOBAHUM K MOPSIKY
IPEIOCTABIICHUS! MyHULIUIIATBHON ycIayru cocTaBisieT 93,4%, 4TO COOTBETCTBYET OLICHKE «OTIUYHOY.

2. Ananusz cobn00enuss AOMUHUCTIPAMUBHBIX NPOYEeOYD

Ne HaunmenoBanue 2 m Bb1BO/IBI IO COOTBETCTBUIO cUTyalluu B | UeM MoaTBEp:KIaeTCsl OLIEHKA
/o aIMHHHACTPATUBHON = g 5;3 < 00BEKTE MOHUTOPHHTA TIOJIOKEHUSAM (MHTEpBBIO C CITyXKAIFMH,
npoLueaypsl (IeiicTBust) § 2| 5 & aJIMUHHUCTPATUBHOTO PerjIaMeHTa aHaJIU3 JIOKyMEHTOB U T.1.) =
N Q
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1. ITpuém u + + + + 5 BusyanbHblii aHanus, 6ecena
perucTparis CO  CHeHUaTNCTaMH, AaHaIN3
3asBJICHUN JOKYMEHTOB
2. Paccmotpenue + + + + 5 BusyanbHbiii ananus, 6ecena co
3asBJICHUN CrelMaIuCcTaMy, aHaATTU3
JTOKYMEHTOB




3. IToaroroska u
HarpaBJIeHHE OTBETOB
3asBUTEIISIM

BusyaneHsbiii ananus, 6ecena co
CIICIMATNCTAMH, aHAJIN3
JIOKYMEHTOB

Pacuer KOB(I)(I)I/IHI/ICHTEI Ka4CCTBA UCIIOJIHCHUA aIMUHUCTPATUBHOI'O PErilaMCHTa B 4aCTU CO6J'HOI[CHI/I$I AJIMUHUCTPATUBHBIX

nporeayp, 0anios:
Kc=15/3=5
Ky (%) = 5/5 x 100% = 100%

K« — cpennnii koahpunmeHT KauecTBa HCIONTHEHNS aJMUHICTPATUBHOTO PETIAMEHTA B YaCTH COOJIIOICHNS aIMHUHUCTPATHBHBIX MIPOLEAYP, OalIoB
K« — cpennnii ko3 purmeHT kauecTBa HCIOTHEHNS aIMIHUCTPATHBHOTO PETIaMEHTa B YaCTH COOIIOACHNS aIMIHUCTPATHBHBIX IIponenyp, %.

Bv1600: 1lonoxeHns aIMUHUCTPATUBHOIO PErjJaMEHTa B YacTH COOJIOJECHUS aJMUHUCTPATUBHBIX MPOLETYpP, & UMEHHO
CPOKH BBITIOJTHEHHSI OTACIBHBIX ACHCTBUI MO KaX 10 aIMUHUCTPATUBHON MpoIienype, cCoOMoAeHne TpeOoBaHUM K 0OPMIICHHUIO

JIOKYMEHTOB, KPUTEPUEB MPUHATHS PELICHUS BBIMIOJIHSAIOTCS B IOJIHOM 00BEME.

3. Ananu3z noxkazamerneti pe3yibmMamueHOCMU NPeOOCMABeHUS MYHUYUNATbHOU Y Cly2U

No IToka3zarens 2015 rog 2016 rox N3smenenue
n/m KOJIMYECTBA
3asBUTENEH
MYHULIMIIATbHON
YCIYTH
1 KonngecTBo 3asiBUTENECH MYHUIMITATIBHON YCITyTH 86 668 YBenuyenue B
7,7 pa3
2 Hanuuue (oTcyTcTBUE) HApyIIEHUH B IPOLIECCE OKa3aHUSI MyHUIIMTIIATILHON yCIyru - - -
3 KonnyecTBo 3asBuTENei, 005Ka10BaBIINX PELICHUS U JHCTBUS JOHKHOCTHBIX JIMIL - - -
4 KonnuecTBO BBISIBICHHBIX HapylIEHUH MOJHOTHI U KadyecTBa MNPEAOCTaBICHUS - - -
MYHHMIMIIAJIBHON YCIIYTHU IO pe3yJIbTaTaM IPOBEPOK

Bvi6o0: OtcyTcTBHE HapyLIEHUH B ITPOLIECCE OKa3aHUSI MyHULIMIIAIBHOMN YCIIYTH, & TAKXKE OTCYTCTBUE K00 OT
3asiBUTENEN CBUAETENILCTBYET O BBICOKOW Pe3yJIbTATUBHOCTHU MPEAOCTABIICHNUS MYHULIMIIATBLHON YCIYTH.

3amMecTUTelb HauallbHUKA
o01iero otnena YIpaBieHHs 1eIaMy aIMUHUCTPAIIH
[TerponaBnoBck-KaMuarckoro ropoackoro okpyra

A.B.baraesa




