3aka0ueHHe Mo HTOram MOHHTOpPHHI'A

MCIIOIHEHHS aIMUHHCTPAaTUBHOIO perjaMeHTa, yTBepKACHHOIO [TOCTaHOBICHUEM
anMuHUCcTpauuu Iletponasnosck-KamMiaTckoro ropockoro okpyra
ot 31 Mas 2012 r. Ne 1520
«(O6 AIMUHUCTPAaTUBHOM peryiaMeHTe MPeOCTaBICHUsA aAMIHHACTPAHEHR
[eTponasnoBck-KaMyaTcKoro ropoAcKoro OKpyra MyHHILIMNIATBHONH YCIYTH 1O
BEI1aYe pa3peuleHUs Ha cTpouTenscTBO» 3a 2013 rog

B nepuwom c¢ pmBaguate nAtroro Mapra no mngroe anpens 2014 roga
OTBETCTBEHHBIM JIMIIOM 33 OPTaHM3aLMIO NPOBEACHNHSI MOHUTOPHHIA HCIIOJIHEHHSA
aJIMUHHCTPATHBHEIX periaamMeHToB baraeBoil A.B Ol MpoBeAeHBI MEPONIPHATHA
[I0 MOHUTOPHHIY OKa3aHMs MyHHUHMNIAIbHON ycnyrd «Boijaua paspenieHus Ha
CTPOUTENBCTBO» (Jajiee — MyHULMITANbHAS YCITYTa).

ITpoBeieHHe MOHHTOPUMHIA OKa3aHWs MYyHUUHUIMAIBHOM ycnyru (ganee -
MOHUTOPHHT) OCYILECTBIANOCE C LENEIO:

- OLEHKH 3(h(EKTUBHOCTU KCHOJHEHUS AagMHUHUCTPAaTHBHOIO perjaMeHTa
NpeoCcTaBNeHUs MYHULMNANBHON YCIYTH;

- OLEHKM Ka4decTBa, KOMQOPTHOCTH H JOCTYINIHOCTH OKa3biBacMOH
MYHHULUNATBEHON yCIyTy;

Ilpu npoBeAeHUH MOHUTOPUHIa OBINH MOCTABNEHHI CHERYIOLIME 3aMauH:

- HabmogeHNe 3a COCTOAHNEM NPEAOCTaBICHHSA MYHULIMNANBHON YCIIYTH;

- HabmrofeHue 3a  BBRINOJHEHHeM TpeGoBaHMN AIMHUHHCTPATHUBHOIO
perimaMeéHTa B MeCTax  OKa3aHMs MYHULMNAIBHOM YCIYyTW, B TOM 4HCIE:
cobyofleHNie CPOKOB HCHONHEHHS, COCTaBa M I[IOPSJKA IpeJOCTaB/ICHHU
OOKYMEHTOB, TpeOOBaHMH K MecTaM IMpueMa 3asaBuUTened, TpeboBaHUH K
HH(QOPMHPOBaHKIO, KOHCYIETHPOBAHUIO, 00XKAIOBAHHUIO;

- HaOmoJieHne 3a UCIIOJIHEHWEM aJIMUHHCTPATUBHOTIO PErjlaMeHTa ¢ TOUKH
3peHUs COOTBETCTBUS AaAMUHUCTPATHBHBIX IIpOLEAYp aJAMUHUCTPATHBHOMY
perimaMeHTy, B YacTH IOCNCAOBATEIBHOCTH, cofepxaHus pabor, coOmoneHus
TpeboBaHUil K OQOPMIEHUIO JOKYMEHTOB, KpPHUTEPHEB TIDUHATUA peLIEHU,
COBMIONEHUA CPOKOB BHUIONHEHHA OTAENBLHBIX AeHcTBHIA B Xo[e IpeaocTaBIeH s
MYHHULMIIAIBHOU YCIYTH.

Opradom agMuHucTpauudd IletponaBnobBck-KamuaTckoro ropoackoro
OKpYra, OTBETCTBCHHBIM 34 INPEAOCTABICHHUE MYHULMIIUILEHOHW YCIYTH, SBIAETCA
JiemapTaMeHT IpajoCTPOUTENBCTBA M 3€MEbHbIX OTHONICHHMN aJAMHMHUCTPALUU
Ilerponasnosck-KamM4iarckoro ropoackoro oxpyra (nanee — JlemapraMeHT).

B xome mMoHuTOpHHra 0BT NpOBEAEH MHCHMEHHBIA ONpOC NONy4aTenei
MYHUUUNANMBHON YCIIYTH, OCYIIECTBIICH COOP BHELIHNX JMAHHEIX, B TOM YHCIE!

— KOJIMMECTBO Ionyvareneid MyHuumnaneHoH ycnyru ¢ 01.01.2013 no
31.12.2013 - 218 4enosek;

- KONUYECTBO  3asBUTened, oOpaTUBLIMXCA  3a  MOMYYEHHEM
HHPOPMALIMH O MyHULMITANBHOHN ycliyre, O MopsiKe UCIIONHEHUS MyHHULMIIATbHON
yeayru 01.01.2013 mo 31.12.2013, - 6onee 250 uenopek;

- KONUMYECTBO 3asfBHUTeNed, MOJYYHMBIIMX peE3YJIbTaT NpeAOoCTaBIACHHA
MYHHULHUNANBHOH yCinyrH, - 218 denosek;

- ¥HBle NOKaszarenu (MOJHBIA NepedYeHb IIOKa3aTenedl IIpUBEAEH B
NPUIOKEHUH 1).



B xone npoBeaeHHs MOHHTOPHHIA OTMEYEHO COONIOACHUE YCTAHOBJIECHHBIX
CPOKOB TMpPeJOCTABICHNS MYHHLUNANBHOH YCIYrH, a TaKke HHOOPMAUUH O
NOpAAKe IPEAOCTaBISHA MyHHIMIIATBHON YCIYTH, pasMellacMOd HA  [OpTae
rOCyAapcTBEHHBIX M  MYHHOMOAIBHBIX  ycnyr  Kamuyarckoro  kpas,
HUH(OPMALIMOHHBIX CTEHAAX, B aKTYAIEHOM COCTOSHHH.

B pesynpTaTe mnpoBeAeHMS MOHMTOPHHIa OBLIO YCTAHOBJIEHO, YTO
NMPENOCTAaBICHHe  MYHHUHINAIBHOH  YCIYTH  COOTBETCTBYET  TpeOOBaHHUAM
JEACTBYIOLLETO 3aKOHORATENbCTBA, PEryIHPYIOIIEro NPaBOOTHOLIEHHS B JaHHOM
chepe, B TOM uHchne TpeGOBaHMAM AAMHHHCTPATHBHOTO  pErNIAMEHTA,
YTBEPXACHHOTO NOCTAaHOBIICHHEM agMuHHCTpauuy [leTponasinosck-KaMuaTckoro
ropoackoro oxkpyra ot 31 Mas 2012 r. Ne 1520 «O6 AIZMHHHMCTpaTHBHOM
pernaMmeHTe INpeaocTaBieHMs aaMuHHcTpaumed I[leTpomapnosck-Kamyatckoro
rOpOJICKOr0 OKpyra MyHHMIMIANRHOH YCIYFH 1O BblAa4Ye paspellieHHs Ha
CTPOMTENBCTBOY.

Ouenxu 3¢ heKTHBHOCTH, Pe3yNbTaTUBHOCTH, NHGPOPMALTHOHHOMH
JOCTYNHOCTH, @ TaKXKe [JOCTYIHOCTH W KOMQOPTHOCTH NpeNOCTABIEHHA
MYHUUHMNAIBHOM YCIyTH HMEIOT BEICOKUE II0Ka3aTeNH.

Ilpennoxenns 1o NOBBINCHHIO S(GEKTHBHOCTH  MPENOCTABICHUA
MYHHLHNATBHON yCIyru cleayromnye:

1. OnTuMM3anusa MyHMOUIANbHOH yeayru. OnTHMH3ALMA TIPEATIONaraeT
co0Of  KOMIUIEKCHBIE MEpPONpPHATHS, HAalpaBleHHbIE Ha  I[IOBHIILICHHE
3 )eKTHBHOCTH OKa3aHUA MYHHULUMIIAIEHON YCITyTH:

- B YaCTH OIIEPATHBHOIO BHECEHHUA H3MEHEHUH B aAMMHHUCTPATHBHLIH
pernaMeHT Ha OCHOBAaHUH H3MEHEHHUH AeliCTBYIONIEro 3aKOHOAATENbCTRA, a TAKKe
NPUHATHA MYHULIMIIAIBHEIX IIPABOBBIX aKTOB, PETYIUPYIOIIUX MOPAAOK OKa3aHUs
MYHHLHNIAJIIBHON YCIIYIH;

- B YacTH CcOOMIONEHUA CPOKOB OKa3aHWs MYHHLMMATBHOM YCIyrd u
HEJIOMYCTUMOCTH HAPYIEHHs CPOKOB VMCIOIHEHUS a]IMUHHCTPATHBHBIX NPOLERYP.

2. AKTuBH3alusa paboTel 10 TepeBOLy MYHHLMIAIBHOW YCIYyrM B
JNIEKTPOHHBIA BHA. JlenmapramMeHTy peKOMEHEOBAHO OCYIIECTBIATh KOHTPONbL 3a
NEepPEeBOIOM MYHHLHIIANBLHON YCIYTH B 3JIEKTPOHHBIA BUA 10 31 centsabpsa 2014 u
BO3MOXXHOCTH €€ NpeIoCTaBlIcHHe B 3NEKTpoHHOM BHIe ¢ 01 okTa6ps 2014 roxa.

3amecturensd [ MaBbl aIMAHACTPAITHH
INetponasnosck — Kamuartckoro
TOPOJCKOTO OKpYra — pyKOBOJUTEIIb
Annaparta afMUHHCTPALIUH
Ierponasnosck-KamuaTckoro

TOPOACKOro OKpyra E.}O. Hopnuxas




MoHHTOpHHT

[Tpunoxenue 1

K 3aKII0YEHUIO TI0 HTOTaM MOHHTOPHHTA
MCTIOJIHEHHS aJIMHUHHCTPATUBHOTO periamMeHTa,
YTBEpKAEHHOTO MNOCTAHOBIIEHHEM
agmMuaucTpauuu IletponaBnosck-KamMyarckoro
ropojackoro okpyra ot 31 mas 2012 r. Ne 1520
«00 AIMUHHCTPATUBHOM perjlaMeHTe
NpeJOoCTaBNCHUSA AAMHHHCTpaLHEH
[lerponaBnosck-KaMyaTrckoro ropoackoro
OKpyra MyHULIMIIANBHOH YCIIYTH MO BbLAa4e
pa3pelleHus Ha CTPOUTEIBCTBOY

3a 2013 rox

HCIONHEHHUS aAMHUHHUCTPATHBHOIO PETIAMEHTa, YTBEPXKIEHHOTO NOCTAHOBIEHHEM aAMUHHUCTPALIUU
ITerponasnosck-KaMuarckoro ropoackoro okpyra ot 31 mas 2012 r. Ne 1520

«O0 AIMUHUCTPAaTHBHOM perjlaMeHTe NpeJocTaBlieHus aqMuBucTpalueii [letponasnosck-Kamuarckoro ropoackoro okpyra

MYHHULMNANbHOR YCIYTH 1O BBIAaYe pa3pellCHUs Ha CTPOUTENnbCTBO» 3a 2013 rog

1. Amanuz noxazamenei kauecmea nPeOOCMAasBeHUS MYHUYUNATOHOU YCAY2U

Ne [lokazarens BEBOAEL 1O COOTBETCTBHIO YeM moaTBepxKOacTCa OUEHKA
n/n CATYAalMH B OOBEKTE (onpoc 3asgBUTENEH, KommeHnTapuu
MOHHMTOPHHIA MOIOXCHUAAM tdoToMaTepHakbI,
a/IMUHHCTPATABHOTO BH3YAJILHBIN aHanus, aHamu3
pernamenta (OIl¢HKA B Oannax) JOKYMEHTOB H T.[.)

l. VYpoBeHb TPAHCIIOPTHON AOCTYITHOCTH MECTA 5 Omnpoc 3assuTENeH
IpHeMa 3asiBIICHHS Ha OKa3aHUe
MYHHLMIIAJIBHOR YCIIYTH

2. Ilopsiaok HHGOPMHPOBAHAA O HOPAIKE 5 BuzyancHserii ananus,
OPEAOCTABNICHHSA MyHULIHNIATBHOH yCIyTrH aHanu3 J0KYMEHTOB,

3. [Topsaok  dHGOpMHpOBaHMA ©  XoA€ 5 Busyanouenii ananus,

HCTIONHEHNS MYHMIMNATLHOH YCRYTH

AHAJIN3 JOKYMCHTOB




[Topapox nony4eHHd KOHCYIBTALUH 00
UCTIOMHEHNH MYHHIMIIANBHON YCAYTH

BusyansHeli ananmz,
AHATH3 JOKYMEHTOB

I'padprk npuémMa sasBacHHE H
KOHCYJIbTHPOBaHHE 3aABHTEIICH

Onpoc 3ageuteneii

JNUTEeABHOCTh OXHAAHHA B OYepeaH [pU
nojaye 3AABIICHHA Ha oKalaHHue
MYHHIUHTANEHOHR YCIVTH

Onpoc 3asBuTENEH

O6muii cpoK HCHONHEHHMS MYHULMIATIBHOM
YCJIyTH

Buzyanbubiid ananu3, aHamus
JOKYMEHTOB, OIIPOC 3assBUTENCH

Hapywenah

CPOKOB HCTIONHEHHA
YCIYrH TIPH aHanuse

HCTIONHHTENHCKON
IRCLUHMAHHG!
BHABNCHO

He

TpeGoBanus K AOKYMEHTaM
NPeOCTABNACMBIX 3aABUTENCM, 1A MONYYEHHS
MYHHUHUNIATBHOM YCIVTH

AHanu3 AOKYMCHTOB

[lepesens ocHOBaHWH I oOTKa3a B
HCTIONHEHHH MYHUIIMNIANEHOMH yCIyTi

AHaJM3 ZOKYMEHTOB

10.

TpeOopauus K  0o0OpPYOOBAaHUIO  MECT
OKa3aHHsl MYHUITUIATEHOM YCIIyTH

BuszyanbHeiit ananmus, aHanmms
JOKYMEHTOR,
OIpoc 3asBUTENCH

11.

Ycnosusa H CpOKH NPEIOCTABICHHUS
MYHUALMIANbHOH YCIYTH

AHaH3 IOKYMEHTOB,
OIPOC 3asBUTEIICH

12.

Mopanok wm  ¢opMBI  KOHTponA  3a
HCIIOJMHEHHEM MYHALIHNIATHHOH YCIYTH

AHanu3 JOKYMEHTOB

13.

IMopsaaox obxanopanus AeHCTBUH
(GesneficTBUA) M peIDEHHH, NPUHATBEIX B XOA¢
HUCHOJIHEHUS] MYHHLMIIANBHOHN YCIYTH

AHanmu3 JOKYMCHTOB

KonudectBo PECNOHACHTOB, NMPWHABIUHX YIACTHE B IINCEMEHHOM OIIPOCE — 10 genoBek.

Pacuer xo3¢p¢uuueHnTa kadecTBa MCIONHEHHWS AaJMHHHUCTPATHBHOIO pernaMeHTa B YacTH TpeOOBaHUH K NOpAAKY
NpeIOCTaBIeHHA MyHUIMNAJNBHOH yCIIyTH, 6annos:

Km=65/13=5
Km (%) =5/5x 100 % =100 %

KM — cpennuit ko3 HUHEHT KadecTRa HCNOAHEHHA 3AIMHHHCTPATHEHOIO PETMaMeHTa B 4acTH TpeGoBaHuil k NOPANKY NPeOCTABICHHA MYHHUHNANEHOR YOIy, Gannos;

Kum (%) — cpeastnii ko3h¢HIIHERT KauecTBa HCIIONHEHHA AAMHHUCTPATHBHOIC PETIaMeHTa B YacTH TpehoBaHnit k NOPAAKY NPeNOCTABNCHIA MyHIULMITANEHOR yeryrd, Y.




Tadonuua 1.1.

HHTepnperanus 3HaueHUH ko3¢ QULIMEeHTa KaueCcTBa UCIIOJIHEHUA aAMUHUCTPATUBHOIO PerjlaMeHTa B 4acTH TpeboBaHHH K
NOPALKY NPEAOCTABIEHHUA MYHHLIMNIANIBHON YCAYTH

Ne
n/n 3nageHue xo3dgduHeHTa KadecTBa, %o Hrrepnperauus 3HadeHuii kosdgduunenta
1 OTnH4YHbIH
2 85-89 O4erb XOpOWIHH
3 80— 84 Xopouui
4 75-79 Y TOBNCTBOPUTENBHBIA
5 70-74 Benemaronii 0ecnokoHCTBO
6 65- 69 TLioxo
7 QueHb MIOX0H

Bei6od: 3Hauenme xordpPUIMEHTa KadecTBA MCIOJHEHHA AAMHHHUCTPATUBHOrO perjaMeHTa B 4acTu TpeboBaHMi K
NOPSAKY NPeIoCTaBIeHNS MyHHIMNANLHON yCmyry cocTasiseT 100%, 94To COOTBETCTBYET OLCHKE «OTIHYHOM.

2. Ananuz cobmoOeHUs AOMUHUCMPAMUBHBIX NPOYEOYD

Ne HanmenoBanne ¥ BhIBOIBI IO COOTBETCTBHUIO CHTYalluK B | Uem moxTBEpIKA2ETCA OLEHKA
u =]
n/n AIMHHHCTPATHBHOR = E o 00BeKTe MOHHTOPHHTA MOJIOKCHUAM (MHTEPBBIO C CIYXAIIUMH,
H ol
IPOLCAYPEI (OefcTRHA) ol o E & = aIMHAHACTPATHBHOIO periiaMeHTa AHAMM3 JOKYMEHTOB U T.I.) =
o B = = 5 g (oneHka B barax) E
= s ﬁ P [ 5 -] &' 0 [
EEl 2E BH 5 & =
2 E g a I = @
58l g ol &8 z 2
N E @ o ol H =
m| Q g 5 g = o
g Zl 5 &
88l e”
o & O
[
1. IIpuém u + + + + 5 BusyaneHpiid ananus, Gecena
PETHCTpALIHA €0  CHEUHANKCTAMH, AHAIH3
3asABIICHAN JOKYMEHTOB
2. PaccmoTpenne + + + + 5 BuzyansHeii asanus, fecena co
3asiBJICHHH CHCIMATHCTAMHI, aHATH3




JOKYMEHTOB
3. [loaroroska u + + + + 5 Busyanenslit ananus, 6ecega co
HaMpaB/ICHUE OTBETOR cUeuManucTaMH, aHATH3
3a4BHTEIISEM JIOKYMEHTOB

Pacyer ko3dduupenta kavectTBa HCIONHEHNS 4 AMHHHCTPATHBHOTO PEMIAMEHTA B 4aCTH COBMIOAEHNUS AMHUHUCTPATHBHBIX
opouenyp, 6amnos:
K,=15/3=5
Ky (%) =5/5 x 100% = 100%

K, — cpeqmuit koadHUKEHT KaYecTBa HCNONHEHUA AAMMHUCTPATHBHOTO PeraMeHTa B 4acTH cobmoaeHus AXMHHHCTPATHEHLIX Mpousayp, 6annos
K¢~ cpenuifi ko3 PHIMEHT KadecTBa UCMONHEHHA AIMHRUCTPATHBHOTO PErIAMEHTE B 9aCTH COGNIONIEHHS AAMHHHUCTPATHBHEIX POLEAYP, %.

Bei6oo: TlonoxeHus aJMAHUCTPATUBHOTO PEriaMeHTa B YacTH COOMIOAEHHUS aIMHHUCTPATHBHBIX IIPOLEAYpP, 2 MIMEHHO
CPOKHM BBINOTHEHHS OTAENBHBIX NEHCTBHH M0 KaXN0H aIMHHUCTPaTUBHOM IIpolLielype, cobnoieHue TpeOoBanwmii K 0QOpPMIICHUIO
AOKYMEHTOB, KPHTEPUEB TIPHMHATHSA pEIICHHS BLIIONHAKOTCA B TOTHOM 00BEME.

3. Ananus noxkazameneti pe3ynbmamueHOCmu RPEGOCHABNCHUSL MYHUYUNATLHON YCY2U

No INokazatens 2012 rox 2013 rox Himenenue
n/n KONU4YecTBa
3aABUTENEH
MYHHUUNANRHON
yearyru (o)
1 KomudecTso 3aaBuTeNnell MyHRIMIAILHON YCIYTH 179 218 YBenmMueHHe
Ha 22%
2 Hamuaue (oTcyTcTBHE) HapymmeHmii B mpollecce OKa3aHHS MYHHIMNAIBHOMN - - -
YCIIyTH
3 KonndecTso 3asBuTeneif, o0Xall0OBaBIIMX pEIISHHS M ACHCTBHS NOMKHOCTHRIX - - -
JIHIL
4 Kona4yecTtBo BBIIBICHHBIX HAPYIWICHUH [OJHOTH H KauecTBA NPENOCTARICHMUS - - -
MYHHIHMIATLHOR YCIYTH IO Pe3YNIETATaM MPOBEPOK

Buigoo: OrcyTCTBHE HapylUeHHI B IpoLecce OKa3aHUA MyHHLUMITATLHOR YCIIYTH, a TAKXKE OTCYTCTBHE Kalnod oT
3asBUTENEH CBHACTENLCTBYET O BBICOKOH pe3yNbTATHBHOCTH NPEAOCTABICHUSA MYHUIIMNIATBHOM YCITyTH.

3aMecTHTENb HauaTbHHKA
obutero otaena Annapara axMUHUCTPaLUH

Ierponasnosck-KamuaTckoro ropoackoro okpyra A.B. baraesa




