3aki09eHHe M0 HTOraM MOHHMTOPHHIa

UCTIONTHEHUS aAMUHUCTPATUBHOTO PETJIaMeHTa, YTBEP)KIEHHOTO IIOCTAHOBIEHHEM
agvmuHUCTpanuu [leTpomaBnoBck-KaMyaTCKOro TOpPOICKOTO OKpyTa
ot 18 aBrycta 2015 r. Ne 1847 «O6 AnIMUHHCTPaTHBHOM peTlaMeHTe
npenocTaBieHus agMuHucTpanueit [lerpornasnoBck-KaMaaTckoro ropoackoro
OKpyra MyHHUILIUNIAJIEHOU YCIIyTH MO MPEAOCTABICHUIO MyHUITUTTATEHON
COLMANBHOM MOICPYXKH OT/ACTHHBIM KaTETOPHSIM CeMeH, TPOKIBAIOIINM Ha
tepputopun [lerponaBmoBck-KaMIaTcKOTo TOPOACKOTO OKPYTay
3a 2017 rog

B mepuon c¢ 10.04.2018 mo 30.04.2018 roma OTBETCTBEHHBIM JIMIIOM 3a
OpraHu3allMiO IIPOBEAEHUA MOHUTOPUHIA WCIOJIHEHUS aJMUHUCTPATHUBHBIX
pernamenToB A.B. baraeBoif ObuIM IIPOBEAEHBI MEPOUPHUATHS 10 MOHHUTOPHHTY
OKazaHWs1  MyHUIHNalbHOM  ycnyru  «lIpemocraBieHrne  MyHUIMIAIBHOMU
COLIMAIBHOM IIOAAEPKKM OTIAEIBHBIM KaTeropusiM ceMed, NPOKHUBAIOIIAM Ha
tepputopur I[leTpomnasnoBck-KaMyaTCKOro TOpOACKOrOo OKpyray (mamee —
MYHULUIIATBHAS yCIIyTa).

IIpoBeneHHe MOHHUTOPHMHIA OKa3aHUs MYHHIMNAIBHOM yciuyru (manee -
MOHUTOPHHT) OCYIIECTBIUIOCH C HETBIO:

- OLEeHKUA 3(P(EKTUBHOCTU UCIIONHEHUS aIMHHHCTPATUBHOTO perjlaMeHTa
NIPEAOCTABICHUS MYHHUIUIIAIbHON yCIIyTH;

- OLEHKM KauecTBa, KOM(OPTHOCTH ¥ JIOCTYIIHOCTH OKa3bIBAEMOM
MYHUITUNIATIBEHON yCIIyTH;

IIpu mpoBeieHNY MOHUTOPHUHTa OBUIM TTOCTABIIEHEI CIEAYIONIHE 3aauH:

- HaOMIOZIeHUE 32 COCTOSIHAEM IPEOCTaBICHUS MYHHULUITAJIEHOHR YCITyTH;

- HalOmroeHWe 3a BBEINONHEHWEM TpeOOBaHUN ATMUHUCTPATUBHOTO
periiaMeHTa B MecTaX OKa3aHWs MYHHUIUNAJIBHOA YCIYyTH, B TOM YHCIHe:
coOMOfeHHe CpPOKOB HCIONHEHMSA, COCTaBa M TOpsOKa IPeHoCTaBIeHHS
JIOKYMEHTOB, TpeOoBaHMI K MecTaM IIpueMa 3asBHUTelel, TpeOOBaHWH K
MHGOPMUPOBaHUIO, KOHCYJIFTAPOBAHUIO, 00KaI0BaHHUIO;

- Habmro/leHNe 3a MCIIOJIHEHUEM aJMUHHUCTPATUBHOIO PErjaMeHTa ¢ TOYKH
3pE€HUs] COOTBETCTBHA AJAMHUHUCTPATUBHBIX MPOLENYP aaAMHUHUCTPATUBHOMY
permaMeHTy, B YacTH IIOCIEHOBATEIIBHOCTH, COAEpXaHUs paboT, COoOII0/IeHUS
TpeboBaHUM K OQOPMICHHUIO IOKYMEHTOB, KPHUTEPHEB IPUHATHS pEIIeHUH,
COOMIOZIEHUSI CPOKOB BBINIOJNIHEHMS OTJIEIBHBIX JEHCTBUM B XOJie MPEIOCTaBICHUS
MYHULUIIAIEHON YCIIYTH.

Oprasom agmunucTpaunu llerponaBnoBck-KamyaTckoro ropoiackoro
OKpyTra, OTBETCTBEHHBIM 3a IPEIOCTABICEHUE MYHULIUIIAIBHON YCIYTH, SIBISETCS
Vopasnenue  oOpazoBanus anMuHHUCTpauuud IlerpomaBnoBck-Kamuarckoro
TOpPOJCKOIr0 OKpyTa (najiee — YpaBieHue).

B xome MoHUTOpHHTA OBUI MIPOBEICH MMCHMEHHBIHM OMPOC IMOTyJdaTenei



MYHHUIHATIATIBHOHN YCIyTH, OCYIIECTBICH cOOp BHEIIHUX JaHHBIX, B TOM YACIE:

- KOJIMYECTBO Iony4arenei MyHuiunaipHo ycayru ¢ 01.01.2017 mo
31.12.2017 - 2560 4genoBek;

- KOJIMYECTBO 3asBUTENEH, 00PATUBIIUXCS 3a MOIyUCHUEM HH(QOpMAIK
0 MYHHUIHUIIATBHON YCIyre, O IMOpPsSAKE HCHOIHEHWS MYHULIMIAIBHOU YCIIyIH
01.01.2017 mo 31.12.2017, - 6onee 2500 genoBex;

- KOJIMYECTBO 3asBUTENEH, IMOIYYUBIIUX pE3YyJbTaT IPEeHOCTaBICHUS
MYHHIHIATBEHOHN ycIyTy, - 2560 Jenosex;

- HHblEe TIOKa3arend (TOJHBIM IIepedyeHb II0Ka3aTesiell IpuBeleH B
TIPWIOKEHUH 1).

B xome mpoBeneHHS MOHUTOPUHTA OTMEYEHO COOMIOACHHE YCTaHOBICHHBIX
CPOKOB IPENOCTABICHNS] MyHUIIUIAIBHON YCIIYIH.

Nudbopmanus o TOpsiAKe TPEeAOCTaBIeHUsS MYHULWNAIBHOX YCIYyTH,
pasMeniaeMol Ha [opTalie TOCYJapCTBEHHBIX W MYHHUITUIAIBHBIX YCIYT
Kamyarckoro kpasi OTCyTCTBYET.

HoctynHocts  monydeHuss — MyHAnunansHod — yceiryrum B KI'KVY
«MHOTOOYHKIIMOHATGHBIA  IEHTP  IPEeAOCTaBICHHS  TIOCYy/JapCTBEHHBIX U
MYHWIWIIAIBEHEIX YCIyD» U ero ¢uinanax Ha Tepputopun IleTporaBioBck-
KamuaTckoro ropoickoro okpyra odecredeHa.

B pesynerare mpoBeneHHS MOHUTOpPUHTa OBUIO YCTaHOBIEHO, YTO
IpefOCTaBICHAEe  MYHUIMIIAIBHOM  YCIYTM  COOTBETCTBYET  TpeOOBaHUSIM
JEHCTBYIOMIETO 3aKOHOJATEIBCTRA, PETYIHPYIONIETO MTPaBOOTHOIIEHHSI B JaHHOU
chepe, B TOM ymcie TpeOOBaHWSIM aIMHUHHCTPATUBHOTO  perjlaMeHTa,
YTIBEPXKICHHOI'0 IIOCTaHOBJIeHHEeM agMuHUcTpauuu [lerponasnoBck-KamuaTckoro
ropojckoro okpyra ot 05 aBrycra 2015 r. Ne 1847 «O6 AQMMHHCTPaTUBHOM
perjJaMeHTe IpefocTaBleHus aaMuHUcTpauued I[lerpomaBnosck-Kamuarckoro
TOPOJICKOT0 OKpyra MyHULIMIIAIBHOM YCIIYTH 110 IIPENOCTABIEHUIO MyHUITUIATBHON
COLMAJIGHON TOAAEPKKH OTHAEIbHBIM KaTErOpHsAM CeMel, NPOKHUBAIOIMM Ha
Tepputopun IleTponaBnoBck-KamMuaTCKOTO TOPOICKOTO OKPYTay.

Ouenku 3¢ heKTHUBHOCTH, pPe3yIbTaTUBHOCTH, UHGHOPMALMOHHOK
JOCTYITHOCTH, a TaKXe JOCTYINHOCTH ¥ KOMGOPTHOCTH IIPEIOCTABICHUS
MYHHUIAIIATEHOM YCIYTU UMEIOT BEICOKHE ITOKA3aTEeNH.

[MpemioxeHnuss TO  MOBBIIEHUIO 3(O(MEKTUBHOCTH  MPEAOCTABICHUS
MYHUIAITATIEHON YCIYTH CIEyIOIINe:

1. OnTuM#3anys MyHUALUNAIBHON yeryrd. OnTuMu3anust IperoiaracT
co00#f  KOMIUIEKCHBIE  MEpOIPUATHS, HarpaBj€HHblE Ha  IIOBLIIICHUE
3¢ GEeKTUBHOCTY OKa3aHUS MyHUIUNIAIBHON YCIyTH:

- B YacTH OIICPATHBHOIO BHECEHHUS H3MEHEHUH B aJMUHUCTPATUBHBIA
periamMeHT Ha OCHOBAaHUY M3MEHEHHUM JEeUCTBYIOLIEro 3aKOHONATENbCTBA, a TAKKE
TIPUHSATUS MYHUITUIANBHEIX IIPaBOBEIX aKTOB, DPETYIUPYIOIINX MOPSI0K OKa3aHUS
MYHHIUIIAILHOU YCIIYI'H;

- B 4YacTH COONIOZEHHS CPOKOB OKa3zaHWs MYHHIUINAIBHOM YyCIyru u
HEAOIIYCTUMOCTH HApyLICHUA CPOKOB MCIIOJIHEHUA aAMUHACTPATUBHEIX IIPOLENYD.

2. Axtyanuzanuys uHGOpMaIliU O OPSIAKE IPEAOCTaBICHUS My HULIUIIAIbHOMR
YCIYTH, pasMeniaeMoi Ha  TOpTajie TOCYJapCTBEHHBIX U MyHUIUIIANBHBIX yCIyT



Kamuarckoro kpas. Cpox 01.07.2018.
3. JlocTymTHOCTH NOJTy4€HUS MyHUIIMNAIBHON YCIIyTH B SJIEKTPOHHOM BUJE B
ctanuu paspadbotku. Cpok peanuzanuu npoekrta — 1 saBaps 2019 rona.

3amecTuTenb [ aBbl aIMUHUACTPALIUN
[TerponaBnosck — KamuaTrckoro
TOPOJICKOTO OKpYTa — PyKOBOLUTEIND
VYrpaBneHus genamMu aMAHUCTPALIAN
[Terpomnasnosck-KamuaTtckoro
TOPOJICKOT0 OKpyTa

K.B. bpeizrun



MonuTopuHr

L1IPUIIOIKEHHE |

K 3aKJIFOYSHUIO IO UTOraM MOHUTOPUHTA
UCIIOJIHEHUSI aIMUHUCTPATUBHOIO perjiaMeHTa,
YTBEPKJEHHOIO TOCTAaHOBJIEHUEM
apmuHuCcTpanyu I lerponaBnosck-KamaaTckoro
TOPOICKOro OKpyra

oT 18 aBrycra 2015 r. Ne 1847

«O6 AIMUHUACTPATUBHOM periiaMeHTe
MPEIOCTABIICHHS aIMUHHUCTpaIueit
IlerporasnoBck-Kamuarckoro ropoickoro
OKpyra MyHHUIMIIAJBEHON YCIIYTH I10
[PEOCTABICHUIO MYHHUIUAIAIIBHOM COUMaIbHON
IIOAIEPXKKU OTJIETBbHBIM KaTeTOpHUsIM CeMeid,
IIPO’KUBAIOLIUM Ha TEPPUTOPHUH
ITerponaBnoBck-KaMuaTcKoro ropockoro
okpyra» 3a 2017 rox

HCITIOJIHEHMSI aAMUHUCTPATHUBHOTO PErlIaMeHTa, YITBEPXKIACHHOTO IIOCTAHOBIICHUEM aAMHUHUCTPALlUU HeTpOHaBJIOBCK-

KamuaTckoro ropozckoro okpyra ot 18 asrycra 2015 r. Ne 1847 «O6 AIMHHHUCTPATHBHOM peTjaMeHTe NMPEeI0CTABICHHUS

agMuHHCTpanuei IlerponasnoBck-KamM4arckoro ropoficKoro okpyra MyHULIUIIAIEHONW YCIYTH IO IIPEI0CTaBICHUIO

MYHMLAIAIBHON COIMaNbHON NOAAEPKKU OTACIBHBIM KATeropHsIM ceMel, MPOXKUBAIOUIUM Ha TeppuTopun IleTponaBioBck-
Kamuarckoro ropojickoro okpyra» 3a 2017 rox

1. Aunanuz noxaszameneu kauecmea npedocmasieHus MyHUYUNANbHOU YCry2u

/i

IJToxazarenn

BBIBOZIBI IO COOTBETCTBHIO
CHTyalllH B 00BEKTE
MOHHTOPHHIA IT0JIOKEHHIM

YeM moaTBEpIKAACTCS OLEHKA
(ompoc 3asiBUTENEH,
dboToMarepuasl,

KommenTapuu

aJIMUHHCTPATUBHOI'O BU3yaJIbHBIN aHalu3, aHaIHu3
pernaMenTa (oleHka B Oaniax) JOKYMEHTOB H T.JI.)
1. YpoBeHB TPaHCIIOPTHOM JTOCTYIIHOCTH MeCTa 4,7 Omnpoc 3asButenei

npreMa 3asiBJICHUsI Ha OKa3aHHe
MYHHUIUTATEHOR YCIyTH
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IpeaoCTaBJICHU MYHHHHHaJILHOﬁ YCIyru AHaJIi3 JOKYMEHTOB

3- Ilopsmox  wHGOPMHpPOBaHHS O XOZAe 5 BuzyaneHblil ananmms,
UCIIOJIHEHHSI MYHUITUIIAIIBHOHN yCIyru aHaIu3 JOKYMEHTOB

4. ITopsinox mony4eHuss KOHCYJIbTauu 00 5 BusyanpHbIN aHamm3,
UCIIONTHEHHH MYHHULIMIIAIHHOM yCIIyrH aHaJIu3 TOKYMEHTOB

5. I'padux npuéma 3asBieHuil u 4,6 Ompoc 3asBuTeneit

KOHCYJIbTUPOBaHUC 3asBUTENCH

6. JUIMTenbHOCTE OXHUAAHUA B O4YEpend IpU 4,5 Omnpoc 3asBuTenei
110J1a4e 3asBICHUS Ha OKa3aHUe MYHUIUIIATLHON
YCIIyTH
7. OOmuit Cpox HCIIONHEHHS MYHHUIUIIATBHON 4,2 BuzyanbHbIN aHANU3, aHAIU3 Hapymenwi
yCIyru JOKYMEHTOB, OIIPOC 3asiBUTENICH |cpOKOB MCTIONHEHHS
YCIyIrd IpH a”aiuse
UCTIONHUTEIbCKOH
JUCIATUTUHBL HE
BBISIBIICHO
8. TpeboBanus K JTOKYMEHTaM 5 AHaIIN3 JOKYMEHTOB
IPEIOCTABNSAEMBIX 3aBUTENCM, JUIS [IOJTyIECHHUS
MYHUIUITATBEHON YCIYTH
9. [lepeyens ocHOBaHWM Ui OTKasza B 5 AHanu3 JOKyMEHTOB
UCIIOJIHEHHH MYHULUITATBHON YCIIyTH
10. Tpebopanus k 060PYIOBAaHUIO MECT OKA3AHMS 5 BusyanbHbIi aHANU3, aHaINU3
MYHHLIAIAIBHOR yCIyTH JOKYMEHTOB,
11. YcinoBuss W CpPOKHM  IIPEJOCTABICHHS 5 . AHaTH3 TOKYMEHTOB
MYHHIMIIAIBEHON YCIyTH
12.| [TIlopsmox ®  ¢opMBI  KOHTpOJSL  3a 5 AHanu3 JOKyMEHTOB
UCIIOJTHEHHEM MYHUIMIIATBHON YCIIyTH
13.| Ilopsmox 00aTOBaHUS neicTBui § AHanmu3 TOKyMEHTOB

(Ge3neiicTBUS) M peIIeHUi, MPUHATHIX B XOJE
UCIIOJTHEHUS MyHHUITUNAIBHON yCIyTH

KonuyecTBo peciOHACHTOB, IPHHSBINAX YYaCTHE B IUCbMEHHOM ompoce — 10 JeoBek.
Pacyer xond¢unueHTa KauecTBa WCIIONHEHHS aJIMUHHCTPATUBHOIO perjaMeHTa B YacTH TpeOOBaHWH K IOPSIKY
IpeJOCTaBIeHUsI MyHUIIUIIAIBHOMN YCIyTrH, Oanios:
KM = 63/13 = 4,85
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KM — cpennuii k03¢ huiueHT kauyecTa HCIIOIHEHHS aIMUHICTPATHBHOTO perjaMeHTa B YacTH TpeGoBaHuUil K NOPANKY IPENOCTaBICHHS My HHIHMIATLHOM YCIIYTH, 6alioR;
Kum (%) — cpenuuit ko3¢puLenT kadecTBa HCHONHEHUS aAMMHUCTPaTUBHOTO PErNlaMeHTa B 4acTy TpeOOoBaHHi K OPSAKY NPeIOCTaBIe M MyHUIMIANLHOM yeryry, Y.

A AR

Tabauna 1.1.

WuTepnperanys 3HaueHU ko3¢ PULIMEHTa KauyecTBa UCIIOIHEeHHs] aIMUHHUCTPATUBHOTO perjlaMeHTa B 4acTH TPeOOBaHMIA K

NOPSIKY DPEIOCTABICHUS MYHHUIMITAIEHON YCIIYTH

Ne
/o 3uauenue ko3 puIpenTa xayecrsa, % Harepnperanus 3naueHui ko3¢ duiueHTa
1 90-100 OTIHYHBLT
2 85 -89 Ouenp xoponmit
3 80 — 84 Xopolui
4 75 - 79 Y NOBIETBOPUTEIHHBII
5 70 - 74 Bri3eBarommit 6eCcIioKoicTBO
6 65 - 69 ITroxoi
7

Ouenp I0X0i

Be1600: 3Havenue xoaGunueHTa Ka4ecTBa UCIIOJIHEHNS aIMIHUCTPATUBHOIO PErJIAMEHTa B YaCTH TPEeOOBAaHUI K ITOPSIKY
NpeIOCTaBICHIsI MyHUIUNAIBHON YCIYT'H cOCTaBiseT 97%, 4TO COOTBETCTBYET OLIEHKE «OTIUIHOY.
2. Ananuz cobnodenuss aOMUHUCHPAMUBHBIX NPOYeOyp

Ne Hamnmenoranue M m BEIBOJIBI IO COOTBETCTBHUIO CUTYaAIlUK B | YeM moATBepIKaaeTCs OIeHKa
o [a)
/o a/IMIHHCTPATHBHOM = % 2 00BEKTE MOHHTOPHHTA JIOJOKEHHSIM (MHTEPBEIO € CITyXKaIIUMH,
» d
HIpoLeaypHI (IeHCTRIS) g S| &8 aJIMUHECTPATHBHOIO pPerylaMeHTa aHaJIu3 TOKYMEHTOB H T.]I.) »
w|l o
o 2| H S 2l = 2 (omenKka B 6asmiax) 5
E ol x|l X a, &
o Jasi ) (] jas}
£S| 58 gE 58 2
o (=) o H
Se=RS = 2 2
EElgE
Q 2| <
S & O
O ©
Ipuém u + + + + 5 Busyaneuslii ananmz, becena
PErHCTpanus CO CHENHAINCTAMM, aHAJIH3
3agBIICHUHN JIOKYMEHTOB




" o Lyoyanprnbiy andaiins, uclolda CU
3asBIICHUH cHenmyaycTaMHy, aHaIu3
JIOKYMEHTOB
3. Iloaroroska u e + + + S Busyansubli ananmns, 6ecena co
HaIIpaBJIEHUE OTBETOB CIIENHAJINCTAMH, aHAIH3
3aSIBUTECIISIM JOKYMEHTORB

Pacuer koadduuenTa kayecTBa UCIIOIHEHUS aJIMUHICTPATUBHOIO perjiaMeHTa B YaCTH COOJIIOICHUST aIMUHUCTPATHBHBIX
npoueayp, 0amios:
Ki=15/3=5
K (%) =5/5x 100% = 100%

Ki — Cpe,lIHI/lﬁ KOB(i)(l)I/ILlHeHT Ka4yeCcTBa HCITOJHEHNS aflMHHHUCTPATUBHOI'O pETJIaMEeHTa B 4aCTH CO6HIO£(€HH$I AJMHAHMCTPATUBHBIX IIPOLIENYD, 6ayoB
Ky~ Cpe}.lHHﬁ KOE)('I)(bHL(I/IeHT Ka4yeCTBa UCIOJIHCHUA aAIMUHUCTPATUBHOTO PErIaMEHTA B HaCTH coOroIeHuUs AJIMUHHUCTPATUBHBIX MPOLEIYP, %.

Bo1600: TlonoxeHus: aIMUHUCTPATHBHOIO PerjaMeHTa B YaCTH COOJIOJCHUS agMUHUCTPATHBHBIX MPOLEAYp, & UMEHHO
CPOKH BBIIIOJIHEHHS OTEIBHBIX AEHCTBUH 10 KaXXJ0U aJMIHUCTPATUBHOM IIpoueaype, cobimoieHue TpeOoBaHui K 0(OpMIIEHUIO
JOKYMEHTOB, KPHUTEPHUEB MPHUHITHS PEILEHNsI BEITTOIHIIOTCS B ITOJTHOM 00BEMe.

3. Ananuz nokazameneii pe3yniomamueHOCMU NPedoCmasieHUss MyHUYUNANIbHOU YCaAy2U

Ne [Toka3zatenn 2016 rox 2017 rox N3menenne
/1 KOJIMYECTBA
3asiBUTENICH
MYHUITHIATBHOM
yeayru (%)
1 KonuuecTBo 3asBuTENCH MyHUIMOAIBHON YCIYTH 1739 2560 VBenuueHnue Ha
147,2 %
2 Hamirgpe (0TCyTCTBHE) HapyIIEHHH B IIpOLiecce OKa3aHus MyHUIUIAIBHON yCIyTH - - -
3 KonnyecTro 3asBuTenei, 00)KaloBaBIINX PEIICHHUS U NEHCTBUS JOTDKHOCTHBIX JIUI] - - -
4 KonuyecTBo BBIABICHHBIX HApyIIEHW IOJHOTHI M KadecTBa IIPEJOCTaBICHUS - - -
MYHHIUIAIBHOH YCIYTH IO pe3yabTaTaM IPOBEPOK

Bo1soo: OrcyTcTBre HapyIIeHU B IpoIecce OKa3aHusl MyHHUIMITAIBHOM YCITYTH, a TAaKXKe OTCYTCTBUE XKaJlod OT
3asiBUTENICH CBUJIETENIHCTBYET O BBICOKOU Pe3yIbTaTUBHOCTH IIPEeIOCTABICHUS] MyHULUITAILHON YCIIyTH.

3aMecTHUTeNh HadaJbHUKa

O6H.[GF O OTHE]a praBJ'IeHI/ISI AcJIaMH aIMHUHHCTpalluA %/
4

ITerponasnoBck-KamMuaTckoro ropoackoro okpyra A.B.baraesa



