3akJ4YeHHe N0 HTOramM MOHHTOPHHIA

UCIIOJTHEHUS aIMHHUCTPATHBHOTO PETIaMeHTa, yTBEP)KAEHHOTO I0CTAaHOBICHUEM
agMuHECcTpanuu [letponasinosck-KaM4aTcKoro ropoickoro oxpyra
oT 29 mas 2012 r. Ne 1460
«O6 AIMUHUCTPATUBHOM PETIaMEHTE NPEeNOCTABICHNS afMUHUCTPaLAeH
ITerpomraBnoBck-KaMyaTcKkoro ropoickoro okpyra MyHUIANAIBHON YCIYTH 110
BEIIaue BHITUCOK U3 PeecTpa MyHUITMIIAIBEHOTO UMyIlecTBa [leTponaBnoBck-
Kamuarckoro ropoackoro okpyra» 3a 2017 rox

B mepuox c¢ 10.04.2018 mo 30.04.2018 roma OTBETCTBEHHBIM JIAIOM 34
OpTaHM3AII0 IIPOBENEHMS MOHUTOPHMHIA HCHONHEHHSA aJIMWHUCTPATUBHBIX
pernamenToB baraeBoii A.B. ObUIM MPOBENEHBI MEPONPHUATHS 110 MOHUTOPHHTY
OKa3aHWsi MyHUIMNAIbHONH  ycioyrn  «Beimawa  Beimucok w3 Peectpa
MyHHIUIATEHOTO uMyIiecTBa [leTponaBnoBck-KaM4aTCKOro ropoickoro OKpyra
(manee — MyHUIIAIIATbHAS YCIyTa).

IIpoBeneHrie MOHUTOpPHHIa OKa3zaHWs MYyHUIMINANBHOM ycimyru (manee -
MOHHUTOPHHT) OCYIIECTBIBIOCH C LEJIBIO:

- OueHKH S()(PEKTUBHOCTH HCIIOJHEHUS aJMUHUCTPATUBHOIO perjaMeHTa
NIPEJIOCTaBICHUS MYyHULMITAIIBHON YCITyTH;

- OLEHKM KauecTBa, KOM(OPTHOCTH U JOCTYIHOCTH OKa3bIBAEMOMU
MYHULUANATEHON YCAYTH.

[Ipu mpoBeeHNH MOHUTOPHUHTA OBUTA MTOCTABIIEHBI CIIEAYIOUINE 3aauu:

- HaOJIroZIeHre 3a COCTOSIHAEM IPEOCTaBIeHUS MyHHUIIUTAIEHON yCITyTH;

- wHalmoneHWe 3a BBIIONHEHWEM TpeOOBaHWN aIMHHHCTPATHBHOIO
permaMeHTa B MecTax OKa3aHWs MYHHUIUNAIBHOX YCIYyrd, B TOM YHUCIHE:
COOJIIOJIEHNE CpPOKOB HCIIOJHEHHS, COCTaBa U IIOpsAAKAa TMPEIOCTaBICHHUS
IOKYMEHTOB, TpeboBaHWH K MecTaM IpueMa 3asBuTeNed, TpeOoBaHUU K
MHQOPMUPOBAHUIO, KOHCYJIBFTHPOBAHHUIO, 00XKaI0BaHUIO;

- HaOJIOJIEHUEe 32 WCIIOIHEHUEM aIMUHHCTPATABHOI'O PErjlaMEeHTa C TOYKHU
3pEHHUS] COOTBETCTBUSL AJAMUHUCTPATUBHBIX TPOLENYp aIMUHUCTPATABHOMY
perjlaMeHTy, B YacTH MOCIEOBaTeIbHOCTH, COIepXaHus paboT, cobmoaeHus
TpeOoBaHUN K OQOPMIICHHIO [OKYMEHTOB, KPUTEPHEB IPUHATHUS pEIIEeHUH,
COBIIONEHUST CPOKOB BEINOIHEHHUS OTAENBHLIX JeHCTRH B X0Je TPe0CTaBIeHHS
MYHUITUIATEHON YCIIyTH.

[IpenocTaBneHre MyHALMIIAIIEHON YCIIyTH OCYIIECTBISETCS aiMUHUCTpaliei
[TerpomaBnoBck-KamMuaTcKoro ropoJICKOro OKpyTa, B JIUIE CISAYIOIINX OPraHoOB:

- YmpaBneHUsT 5KOHOMHYECKOTO Pa3BUTHUSI W WMYIIECTBEHHBIX OTHOIICHUH
apmuaACcTpalmu [letponaBnoBck-KaM4aTckoro ropoickoro okpyra B OTHOLICHUH
MMYILIECTBA, HE BOBICUEHHOTO B 3€MENbHEIE U KUIUIIHbIE OTHOLICHNUS;

- Komurera 10 ynpaBIeHUIO JKWIAIIHBEIM (OHAOM aJMHHUCTPALAU
ITerponmaBnoBck-KamMuaTckoro ropoAckoro OKpyra B OTHOLICHHUH HMYIIECTBa,
BOBJIEUCHHOTO B YKHJIUIIHbBIE OTHOIICHNS,

- YIpaBieHuUs: apXUTeKTyphl, [PafOCTPOUTENHCTBA U 3€MENIBHBIX OTHOIIEHUN
anMuHACTpauu [leTponaBnoBck-KaM4aTckoro ropoickoro okpyra B OTHOLICHHH
AMYIIIEeCTBa, BOBJIEYEHHOTO B 3€MENbHbIE OTHOIIEHUS.



B xome mMoHuTOpuHTA OBLI IPOBEJEH IIMCHBMEHHBIM OIpOC IMOIydarenei
MYHHUIIATATBHON YCIyTH, OCYIIeCTBIIeH cOOp BHEIIHNX JJaHHBIX, B TOM HUCIE:

- KOJIMYECTBO IoiTydaTenedi MyHununanbHod yciyru ¢ 01.01.2017 1o
31.12.2017 — 1620 3asBuTENEN;

- KOJIMYEeCTBO  3asiBUTENeH,  oOpaTHUBIIMXCS 32  TIOJNyYEHHEM
uHGOPMAIIMX 0 MyHULIMIAIBHOU YCIyTe, 0 MOPSAKE UCIIOMHEHUS MyHUALAIAIbHOK
yeryra 01.01.2017 mo 31.12.2017, - 6onee 1700 genosexk;

= KOJTUYECTBO 3asgBUTENEH, IMOIyYMBIIWX pPe3yibTaT IPEHOCTaBICHUS
MYHUITUIIATBHO! yciryTrH, - 1620;

= WHBIE ITOKa3arend (IIOJHEIMA IlepedeHb ITOKa3aTeleil IpUBEACH B
NPUIOKEHUH 1).

B xone npoenennss MOHUTOPUHTA OTMEUCHO COOIIOZICHUE YCTaHOBICHHBIX
CPOKOB TIPEIOCTABIIEHUS] MyHHIIUIAIBHON YCIIyTH.

Nudopmanys o0 TmOpsiIKe IPEeNOCTaBICHUAS MYHUIMIATBHON YCIyTH,
pa3MemiaeMod Ha MopTajie TOCYNapCTBEHHBIX M MYHUIUIAIBHBIX YCIYyT
KamyaTckoro kpasi He aKTyaIM3ApOBaHa.

B pe3ymbrare TmpoBefeHUS MOHUTOPHHTa OBUIO yCTAHOBIEHO, UTO
NPENOCTaBICHHEe  MYHHIUIAIBHONH  yCIYyTH  COOTBETCTBYET  TpeOOBaHWSIM
JIEACTBYIOIIET0 3aKOHOATEIbCTBa, PETYIHPYIOLIEr0 MPaBOOTHOIIEHUSI B JaHHOU
chepe, B TOM uHcIe TpeOOBaHWUAM aJMHHHCTPATUBHOTO periiaMeHTa,
YTBEPXKIEHHOT0 IOCTaHOBIeHUeM afMuHucTpaiuu [lerpomasnosck-KamuaTckoro
ropojckoro okpyra ot 29 mas 2012 r. Ne 1460 «O6 AIOMUHUCTPaTUBHOM
peraMeHTe IpenocTaBieHus aamuHucTpanueid IlerpomasnoBck-Kamuarckoro
TOPOJICKOTO OKpyTa MYHMIIMIAIBHOM YCIYrd IO BBIJade BBIIUCOK M3 Peectpa
MYHULIMIIANBHOTO  uMylnectBa  IlerpomasnoBck-KamMuaTckoro  ropopckoro
OKpYTa».

HoctynHocTs  momydeHuss — MyHumunaneHoM — yemyrm B KI'KVY
«MHOTOQYHKIMOHANIBHBIA ~ LEHTP MPENOCTABICHUS  TOCY/JapCTBEHHBIX U
MYHUIUIIABHEIX YCIyr» W ero ¢ummanax Ha Tteppuropur [leTpomaBioBck-
KamuaTtckoro roposickoro okpyra obecredeHa.

Ouenku 3¢ (heKTUBHOCTH, pe3yNbTaTUBHOCTH, “HGOPMaTMOHHOU
JNOCTYITHOCTH, a TaKXe JOCTYMHOCTH ¥ KOMGOPTHOCTH IIPE/IOCTaBIEHUS
MYHHUIUTIATEHON yCIIyT' UMEIOT BBICOKHE ITOKA3aTENH.

[IpenmoxeHuss 1O  TMOBBIMICHUIO 3(Q(EKTUBHOCTH  IPEAOCTABICHU
MYHULUATIAIBHON YCIIyTH CIIEyIOIIHE:

1. OnTuMuzalysa MyHULUAIATEHON yermyrd. OnTUMHA3anus peanosaraet
co00lf  KOMIUIEKCHBIE MEPOIPHUATHI, HaIlpaBJICHHBIE HA  IIOBBIILICHUE
3¢ GHEKTUBHOCTH OKa3aHMs MyHULUIAIBHON YCIyTIH:

- B YAaCTH OIICEPAaTUBHOIO BHECEHHWS W3MEHCHMA B aJMUHHUCTPATHUBHEIN
perjiaMeHT Ha OCHOBaHUU M3MEHEHUH JNeHCTBYIONIEro 3aKOHOAaTeIbCTBa, a TAaKKe
TPUHSATHS MyHUIUIIATBHBIX IIPaBOBBIX aKTOB, PEryIHPYIOIUX HOPSANI0K OKa3aHUI
MYHUIUIIATBHON yCITyTH;

- B YacTH COONIOJEHHWS CPOKOB OKa3aHWs MYyHULMINAIBHON YCIYI'H WU
HEJIOIMyCTHMOCTH HapyIlIeHUs CPOKOB HCIIOMHEHMS aAMUHUCTPATUBHBIX IIPOLIENYD.

2.  AxTyamzanua ~— #HQOpPMAIlMH O  TOPSAKE  IIPelOoCTaBICHUS
MYHHUITANIATBEHOM yCIyTH, pa3MelaeMoil Ha nopTalie TOCY[apCTBEHHBIX W



MyHULUIAIBHBIX yeiyr Kamuarckoro kpas. Cpok 01.07.2018.
3. JloCTymHOCTE TIOJTy4eHUST MyHUIIUAIATEHON YCIYTH B DJIEKTPOHHOM BHJIE B
craguu pazpabotku. Cpok peanuzanuu npoekra — 1 saBaps 2019 roxa.

3amecTuTeNb [ 1aBbl aIMUHHACTpAIUU
[Nerpomasnosck — Kamyarckoro
TOPOJICKOTO OKPYyTa — PyKOBOIHUTEINb
VYrpasneHus AenaMu afMUHACTPALAN
[lerponaBnosck-KaMuarckoro
TOPOJCKOT0 OKpyTa

K.B. bpesrun



IIpunoxenue 1

K 3aKJIFOYEHHIO 110 UTOraM MOHUTOPUHIA
VCTIOTHEHU ST aIMIHUCTPATUBHOTO pPEerjlaMeHTa,
YTBEPKIEHHOI'O IOCTaHOBJICHIEM
anmuaHcTpanuu [lerponasnosck-Kamuarckoro
ropoackoro oxpyra ot 29 mas 2012 r. Ne 1460
«O06 AIMHHHUCTPATUBHOM periaMeHTe
IIPEeOCTABIICHUS aMUHUCTPALIIEH
ITerpomnaBnoBck-Kamyarckoro ropoackoro
OKpyra MyHUIUIIAIBHON YCIIYTH O BblIade
BBINIMCOK U3 PeecTpa MyHUIIUAIIAIEHOT'O
umyigectsa Ilerponasnosck-Kamuarckoro
rOpPOJCKOro okpyra'»

3a 2017 rog

MoHuTopuHT
VICITOJTHEHMS aIMUHUCTPATUBHOI'O periaMeHTa, YTBePKICHHOIO IIOCTAHOBIICHHUEM aIMUHUCTPAIHH
IlerpomnasioBck-Kamuarckoro ropoackoro okpyra ot 29 mas 2012 r. Ne 1460
«O6 AIMMHUCTpATHBHOM perilaMeHTe NMpeaocTaBleHus agMuuucTpanueii [lerponaBroBck-KaMm4aTckoro ropoackoro okpyra
MYHMIUIIATIBHOM YCIYTH IO BhIJa4ye BBIIUCOK u3 Peectpa MyHununansHoro umyinecrsa [lerponaBinosck-Kamyuarckoro
ropojickoro okpyra» 3a 2017 rox

1. Ananuz noxasameneii kauecmea npedoCmasieHuss MyHUYUNANLHOU YCIy2U

Ne IMoxazarenn BBIBOMIBI IO COOTBETCTBUIO Uem moaTBepkKIACTCS OLICHKA
/1 CUTYyaluH B 00bEKTe (onpoc 3asBuTeNei, KommenTapuu
MOHHUTOPUHIA TOJOKEHIIM ¢oTomarepuasbl,
aIMMHHUCTPATUBHOTO BU3YaJIIbHBIHA aHAIU3, aHATTU3
pernameHTa (OleHKa B Oarax) JIOKYMEHTOB H T.JI.)
1. YpoBEeHb TPaHCHOPTHOM JOCTYITHOCTH MECTa 4,2 Omnpoc 3asBurenei

pueMa 3asiBJICHHs Ha OKa3aHue
MYHHIUIAIBHOM YCIyTH

2. ITopsitox nHGOPMHUPOBAHMS O IOPSIKE 5 Buzyansuenii anamus,
IIPeIOCTABICHUS MyHUIMITATIBHOH YCIyTIH aHaAIU3 JJOKYMEHTOB




3. [Mopstmox ~ uHGOPMHpPOBAHUSL O  XOJE 5 BusyasbHBIH aHAIM3,
UCIIOJHEHUSI MYHHUIUIAIBHOM yCIyrn aHaITU3 JIOKYMEHTOB
4, [Mopsimok mosyueHus: KOHCYJIBTAIUH 00 5 BusyanbHbBIH aHATH3,
HCIIOJTHEHUY MYHHIIUIIAILHON YCIYTH aHau3 JOKYMEHTOB
5 I'paduk npuéma 3asBICHUE U 4,0 Onpoc 3asBureneit
KOHCYJIBTUPOBAHUE 3aABUTENEN
6. JIIATEIbHOCTh OXUAAHUS B OYepedu IpH 4,0 Omnpoc 3asBuTENCit
mojaye 3asIBJICHHS Ha OKazaHue
MYHHAIIHIIAJIGHON VCIIVIH
7. OOmmii Cpox HCIIOJHEHUs] MyHHIUIAILHOR 4,0 BuszyansHbrit ananms, aHaim3 Hapymenuit
YCIIyTH JOKYMEHTOB, ONIPOC 3asBHTENCH |cpokoB ucmonHeHus
YCIyI'H IpU aHaIu3e
HCIIOJTHUTEIBCKOM
JUCIATITAHBL HE
BBLISBJIICHO
8. TpeGoBanus K JTOKYMEHTaM 5 AHamm3 TOKyMEHTOB
MPENOCTABIAEMBIX 3asBUTEIEM, JUIS ITONXYIECHUS
MYHUIMIIATBHON YCIYIH
9. Ilepeyenr oOcHOBaHMII II OTKa3a B 5 AHamu3 JOKYMEHTOB
HCIIOJIHEHUH MYHUIUIIAIBHON yCIIyTH
10. TpeboBanus K  00OpPYHOBaHHIO  MECT 5 BusyansHblii aHaN3, aHATIN3
OKa3aHusd MYHHUIIUIIAIBHON yCIyTH JIOKYMEHTOB
11. VenoBuss W CPOKM  HpPENOCTaBICHUS 5 AHanu3 JTOKyMEHTOB
MYHHUITUIAIBHON yCIyra
12. Ilopsmox #  (OpMBI ~ KOHTpoms  3a 5 AHanmu3 TOKyMEHTOB
HCIOJHEHNEM MYHHUIUTIAIBHON yCIIyry
13.| Ilopsamox 00>KanoBaHus JeicTBuit 5 AHanu3 JOKyMeHTOB

(be3melicTBHSI) M pPEIICHHUH, NPUHATHIX B XOJE
UCIIOJTHEHHUS] MYHUIIUIIATIBHOU YCIIyTH




KonuuecTBo pecrnoHIeHTOB, MPUHABIINX y4acTHe B MUCbMEHHOM onpoce — 10 yesnosexk.
Pacuer xoadduupeHTa KayecTBa MCIONHEHMS aIMUHHCTPATUBHOIO perijaMeHTa B YacTH TpeOOBaHHUN K IIOPSIKY

IIpEeAOCTaBICHUST MyHULHUIIATBHOHR yCIIyTy, 6aoB:

Km=61,2/13 =4,71
Km (%) = 4,71/5 x 100 % = 94,2%

KM — cpeuuii ko3 QHUMEHT KauecTBa UCIONHEHUS! aIMIHUCTPATHBHOIO periaMeHTa B YacTH TpeGoBaHHUM} K MOPSAKY MpefoCTaBIeHNs MyHHUMIAIBHOM Yy ry, 6annos;
KM (%) — cpennuit ko3 (pULIEHT KauecTBa HCIONHEHHUS aAMUHUCTPATUBHOTO PEraMeHTa B 4acTH TpeOoBaHUl K NOPAAKY NPefoCTaBlIeHU MyHULHIANBHOM yCIyTH, Yo.

Tabnuua 1.1.

Wutepnperarius 3HaUYSHUH KOdhUIMeHTa KauecTBa UCIIOIHEHNS aIMUHUCTPATUBHOTO perjaMeHTa B YacTU TpeOOBaHMH K
MTOPSIKY MPEJOCTABICHUS MyHUIMIIAJIILHOM yCIyTH

Ne
/1t 3uayenne xodddunuenta kadectra, %o WHTepripeTanys 3Ha4eHUH K03 hunuenTa
1 90-100 OTIHuHBI
2 85 -89 OueHb XOpoumi
3 80 — 84 Xopormmit
4 75-179 Y TOBJIETBOPUTEIBHBIN
5 70 - 74 BrI3sIBarominii 6eCmoKOUCTBO
6 65 - 69 ITimoxoit
7 O4enb II0X0MH

Bvisoo: 3HaueHue kodpUIMEHTA KayecTBa HCIIOIHEHHUS aJMUHHUCTPATUBHOIO perjiaMeHTa B 4YacTH TpeboBaHHH K

IIOPAAKY ITPEOOCTaBICHUA MYHI/II_[PIHaJIBHOﬁ YCIYIra COCTaBIISIET 94,2%, YTO COOTBCTCTBYET OLUECHKE KOTIUYHO.



2. Ananuz cobnoderus aOMUHUCMPAMUSHLIX NPOYEOYpP

Ne HaunmenoBanue % BBIBOIBI IO COOTBETCTBHUIO CUTyallu B |  YeM moATBEpkKAAETCS OLICHKA
8| m
o/ aJIMUHUCTPATUBHOM ? =l 2, 00BEKTE MOHHTOPUHTA MOJOKEHHUIM (MHTEPBHIO C CILyKAUIUMH,
IPOLEAYPEI (IEHCTBHUA) wl o g 2| & E aIMUHUCTPATUBHOIO perylaMeHTa aHau3 JOKyMEHTOB H T.J.) <
o 9| E S &8 (omeHKa B 6amax) S
= o o O o & H %
5 & = = Bl o & o)
SS5| S5 gEl 58 g
e B8 HoEl O R =
A0 | 88| g8 8
S|
5| B &
g Sl Qg E
© 2 R
-1
1 Ipuém u e & e + 5 Busyanpaeni ananus, becema
perucTparns CO  CHeUHATMCTaMM, aHAaJH3
3asBJICHUHI - JOKYMEHTOB
2. Paccmotpenue & + + + 5 Busyanbnelii ananus, 6ecena co
3asIBIICHUM CIEIHANNCTaMH, AHATIN3
JIOKYMEHTOB
3. IToxroroBka u + + + + 5 BusyansHuelii ananmus, Oecena co
HaIIpaBJIEHUE OTBETOB CICLHAIACTaMH, AHATIH3
3asIBUTEISIM JIOKYMEHTOB

Pacyer ko3 duiuenTa KauecTBa UCIOTHEHHS aIMIHACTPATHBHOTO PerilaMeHTa B YaCTH COOIONeHHS aIMUHUCTPATUBHBIX
npouenyp, 6amios:
Ky=15/3=5
Kk (%) =5/5x 100% = 100%

Ky — cpenuuii ko3 ripeHT KayecTBa UCITONHEHIS AAMMHUCTPaTHBHOTO PErIaMeHTa B JaCTH COOJIOJCHHS aIMUHUCTPATUBHBIX IIpOLeRyp, OanioB
Ky — cpenunit k03 uIHeHT KauecTBa UCTIOTHEHU afMUHHUCTPATUBHOTO PErfiaMeHTa B HacTH COONIOACHUS aIMUHUCTPAaTUBHEIX Npouenyp, %.

Buvi6o0: TlonoxeHus agMHHUCTPATHBHOTO perjiaMeHTa B YacTH COONIONEHUS aAMUHHUCTPATHUBHEIX NPOLEHYP, 2 UMEHHO
CPOKH BBITIOJIHEHUS OTHENBHBIX NESHCTBHI 10 KX IO aMHHUACTPaTUBHOM IIpoleaype, cobiroaenue TpedboBanuil K 0opMIICHHIO
JTOKYMEHTOB, KPUTEPUEB IPHHSTHSI PEILCHHSI BEITOJIHIIOTCS B IIOJIHOM 00BEME.



3. Ananusz noxasamerneii pe3yibmamugHOCmu NPedoCmAasieHus MyHUYUNAIbHOU YCIy2U

No ITokazarenn 2016 rog 2017 rog W3menenue
n/m KOJIMYECTBA
3asBUTENEH
MYHUIUITAIBHOM
yeayru (%)
1 KonuuecTBo 3asBuTeNeit MyHUIIANATBEHOR YCIyTH 694 1620 YBennuenue
Ha 133 %
2 Hanmuume (oTcyTcTBHME) HApyILIEHHA B IpOIECCe OKasaHHsS MYyHHIUNATLHON - - -
YCIIYTH
3 KomuuectBo 3asButTesnei, 00’KanoBaBIUMX PEIICHHS U JEHCTBHS JODKHOCTHBIX - - -
JIHIL
4 KonuyecTBo BBISIBICHHBIX HapyIICHHH IOJHOTHI M KauecTBa IIPEJOCTABJICHUS - - -
MYHHIHIAIBHON YCIYTH 10 pe3yJIbTaTaM IIPOBEPOK

Buvigod: OtcyTcTBHE HapylIeHW B Ipollecce OKa3aHHs MyHHUIUMAIBHON YCIYyTH, a TakkKe OTCYTCTBHE >XXalod OT
3asiBUTeNIe! CBUIETEIIECTBYET O BEICOKOU Pe3yIbTaTUBHOCTHU IIPeIOCTaBICHUS MyHHUIUIIAIEHON YCIIYTH.

3aMecTUTElh HayalIbHUKA

o6iero otaena YHpaBlieHUs IeaMH aqMUHACTPALUH
[TerponaBinoBck-KaM4aTcKoro ropoJickoro okpyra

A.B.baraesa




