3ak/Il0ueHHe 1Mo HToram MOHUTOPHHTIA

UCIIOJIHCHHS aIMUHUCTPATUBHOIO periaMeHTa, YTBEPKIEHHOTO
MOCTaHOBJIeHHEM aaMUHUCTpauud [lerponaBnosck-KamuaTckoro
ropojickoro okpyra ot 31 mast 2012 r. Ne1485
«O0 AIMHMHHMCTPAaTHBHOM peTJIaMEeHTE MPEIOCTABIEHUS aIMHUHUCTpAIIHei
[TerpornaBnosck-KaMuaTcKoro ropojjckoro OKpyra MyHUIMIAILHON YCIyTH 110
NPEJOCTABJICHUIO MeP MYHHULIUIIATbHON COLUATIBHOM MOAEPIKKH OTHAENILHBIM
KaTEropusM IrpakJlaH Ha pEMOHT JXUJIbIX IToMelleHui» 3a 2018 rox

B mepuon ¢ 10.04.2019 mo 30.04.2019 roma OTBETCTBEHHBIM JIMIOM 32
OpraHMU3alH{i0 IPOBEAEHUS] MOHHMTOPHHIA HCIOJHEHUS aIMHHUCTPATUBHBIX
pernamenToB baraeBoit A.B. GbuIM NMpoBEIEHBI MEPOIPHUSTHS 10 MOHHTOPHHIY
OKasaHWs MyHMIHNaIbHOW ycnyrn «llpenocraBienne Mep MyHUIUNANBHOM
COMANIbHON TOAJEPIKKH OTAENBbHBIM KaTerOPUSM TPaXKAaH HA PEMOHT IKHIIBIX
MOMEIICHHID) (Jlallee — MyHUIMIATbHAS yCIIyTa).

IIpoBesieHne MOHMTOpHHrA OKa3aHMS MYHHIUNATBHOM yciayra (nanee -
MOHHUTOPHUHT) OCYIIECTBJISAIOCH C LENBIO;

- ONCHKH 3(P(YEKTMBHOCTH HCIOJHEHHUS aJIMUHUCTPATHBHOIO periiameHTa
NPEOCTaBICHUS] MYHULMIIAIBHON YCIIYTH;

- OUCHKM KavecTBa, KOM(OPTHOCTH U JOCTYIHOCTH OKa3bIBAEMOi
MYHUIUNIAJIBHOMN yCITyTH;

IIpu IpoBeIeHUU MOHUTOPUHTA OBIITH TOCTABIICHBI CIEeAYIOUIUE 3a/Ia4H:

- HaOJIIOIEHHe 33 COCTOSIHMEM MPENOCTaBICHHUS MYHMIMIAIBHOHN yCIIyTH;

- HaOlIoJleHWe 3a  BBINOJHEHHEM TpeGOBaHMIA aJIMUHHUCTPATUBHOI'O
PerllaMeHTa B MeECTaX OKa3aHWs MYHUIMIAIBHOW YCIAYIM, B TOM 4YHCJIE:
COOJIIOZIEHNE CPOKOB HCIIOJHEHHs, COCTaBa MU NOpsiZIKa  MPEelOCTaBIICHUS
JIOKYMEHTOB, TpeOOBaHMI K MecTaM mpuema 3asBHTeJei, TpeOOBaHHHi K
MH()OPMHUPOBAHUIO, KOHCYIETHPOBAHHMIO, 00XaJI0BaHUIO;

- HaOJIOICHHE 3a MCIIOJIHEHHEM aIMUHUCTPATHBHOIO PErjlaMeHTa C TOYKH
3pPCHHA  COOTBETCTBUS  aMHUHHCTPATUBHBIX IPOLELYD aIMHHHCTPATUBHOMY
PEIIaMEHTy, B 9aCTH IIOCIEA0BATEIbHOCTH, COAEPXKaHHUs paboT, CoBIOMeHMs
TpeOOBaHMH K O(GOPMIIEHHIO JOKYMEHTOB, KPUTEPUEB TPUHATHUS PELICHUH,
COOJIIOJICHUS. CPOKOB BBIMONHEHHUS OTAEIBLHBIX IeHCTBHI B X0zie NpeloCTaBICHUS
MYHULUIAIBHON yCITyTH.

Opranom  anmunmcrpammu — Ilerponasnosck-Kamuarckoro rOpPOJICKOIO
OKpyra, OTBCTCTBCHHBIM 3a NMPENOCTaBICHUE MYHHIUIAIBHON YCIyTH, SBISETCS
Ynpasnenue  o0pa3oBaHHS anMuHUCTpauuu  [letponasnosck-Kamuarckoro
TOPOJICKOr0 OKpyTa.

B Xozme MoHMTOpHHra GBI NPOBEHEH MUCHMEHHBIH OIpOC TOJIydaTeei
MYHHUIMIATLHOM YCITYTH, OCYIIECTBICH cOOp BHEITHUX JAHHBIX, B TOM YHCIIC:

- KOJIMYECTBO MOJIy9aTeed MyHHUMIaIbHOU yeayru ¢ 01.01.2018 o
31.12.2018 — 51 3asBuTeND;

-~ KOJIMMECTBO  3asiBUTENCH,  OOpaTUBIIMXCS  3a  IIOJNyYeHHEM
UHPOPMALIUK 0 MyHHULUTIATBEHOMN yCJyre, 0 IOpsIIKEe MCIIOJIHEHUS! MYHHUIUIATBHON
yeryra 01.01.2018 mo 31.12.2018, - 6osee 60 YEJI0BEK;

- KOJIMHECTBO 3asABUTEJICH, MOJYYMBUIMX Pe3yJbTaT MpPeNOCTABICHUS
MYHUIUIIAIBHOU YyCIyrH, - 51 YesoBek;

- MHbIC IIOKa3aTe/n (IONHBIA TepedyeHb IoKasaTeseil MpUBEIEH B
TIPUJIOKEHUH 1).



B Xozne npoBenieHUss MOHUTOPUHTA OTMEYEHO COOJIIONEHNE YCTAHOBIEHHBIX
CPOKOB NPEAOCTABIECHUs MyHUIIUITAIEHON YCITyTH.

B pesynbraTe npoBeAeHUS MOHHTOPHHIA OBLIO YCTAHOBIEHO, 4YTO
NpE0CTaB/IeHHe  MYHULUNAIBHOH  YCIyTH  COOTBETCTBYeT  TpeOOBaHHMIM
JCHCTBYIOLIEr0 3aKOHO/IATENILCTBA, PETYJIUPYIOIIEro NPaBOOTHOIEHUSI B JAaHHOM
chepe, B TOM umcle TpeGOBaHWSIM AIMUHHCTPATHBHOIO  perjaMeHTa,
YTBEPXKJAEHHOTO ITOCTaHOBJIEHHEM aaiMUHUCTpauuu [lerponaBnosck-Kamuarckoro
ropogackoro oxpyra ot 31 mas 2012 r. Ne 1485 «O6 AJIMUHHCTpPaTHBHOM
periaMeHTe mnpenocraBiieHUss aaMuHucTpauued [lerpomasioBck-Kamuarckoro
FOPOJICKOr0  OKpyra MyHHUUMIIQIIBHOW YCIYyrH 10 HPEJOCTABICHHIO Mep
MYHHMIHITATBHON COLUATIBbHON MOANEPXKKU OTHETBbHBIM KATErOpHsIM IPaXIaH Ha
PEMOHT XHUJIBIX TOMEIIIEHHIT.

Nuopmanms o0 mopsake INpeIoCTaBlIeHHs MyHMUIMIAIBHOH YCIyry,
pasmeniaemMoil Ha nopraje TroCyJapCTBEHHBIX M MYHHLIUNAIBHBIX YCIIyT
KamuaTckoro kpast He aKTyalu3upoBaHa.

HJocTynHOCTE  momydeHWs ~— MyHMUMNanbHOM  ycayrm B KIKY
«MHOrOQYHKIMOHATBHBIA ~ HEHTP  NPEJOCTABJEHMS  TOCYNApPCTBEHHBIX U
MYHUIUIAIBHBIX yCIyr» W ero ¢unuManax Ha Tepputopuu IlerpomapioBck-
Kamyarckoro ropozickoro okpyra obecreuesa.

Onenku 3¢ heKTUBHOCTH, Pe3yJIbTATUBHOCTH, MH()OPMALMOHHOM
AOCTYIHOCTH, a TakXe JOCTYMHOCTH W KOMMOPTHOCTH IPENOCTABICHHS
MYHULUINAIBHON yCIIyTU UMEIOT BBICOKHE [TOKA3aTeNH.

Ilpennioxerns 1Mo  moBbIIEHHIO  I)PEKTUBHOCTH  MPELOCTABICHUS
MYHUIHITAIbHON YCIYTH CIIeIyIOIIHe:

1. OntuMusaums MyHUIMNANBEHOM yeayrd. ONTUMH3AINS pe/nonaraet
CO0OH  KOMIUIEKCHBIE = MEPONPHATHS,  HANPABICHHBIE HA  TOBBIIICHHE
9 (HEKTUBHOCTH OKa3aHHsI MyHUIUNATBHOM yCIyrH:

- B HacTH ONEPAaTUBHOIO BHECEHHs HM3MEHEHUH B aJIMHHHCTPATHUBHBIH
perylaMeHT Ha OCHOBaHUM U3MEHEHMH JE€HCTBYIOIIEr0 3aKOHOIATENIbCTBA, a TAKKE
NPUHATHS MyHUIUNIAIBHBIX PABOBBIX aKTOB, PETYIUPYIONUUX MOPANOK OKa3aHUS
MYHULMIIAIBHON yCIyTH;

- B YaCTM COONIOJEHHS CPOKOB OKa3aHHs MyHMIMNATLHOM YCIyrH W
HCJIOITy CTUMOCTH HAapYIIEHUS CPOKOB UCIIOJIHEHMS aIMUHUCTPATHBHBIX TIPOLIELYD.

2. VYmpaBieHuro  00pa3oBaHUS agMuHuCTpanuu  [leTponaBioBck-
Kamyatckoro ropojackoro okpyra uH(OpManmio 0 MHOpsKe IIPEeI0CTaBICHUS
MYHULIMMAIBHOW YCIIYTH, pa3MelaeMoii Ha 1oprajle roCyAapCTBEHHBIX U
MYHHIUNAIBHBIX yciryr KamMyaTckoro kpast akTyain3upoBaTh B cpok 10 1.06.2019.

3. JlocTyHHOCTb MOMyYeHUs MyHULMIANEHOMH YCIYTH B 3IEKTPOHHOM BHJIE
B cTauu pa3pabotku. Cpok peanusauuu npoekra — 1 suBaps 2020 roga.

3amecturens [ 1aBbl aJIMUHUCTpAIUH

[lerponaBnoBsck — Kamuarckoro

TOPOJICKOI0 OKpyra — pyKOBOJUTENb

YnpasiieHus 1elaMy aJMHUHUCTPALUH >
[lerponaBnosck-KamuaTckoro Qf)
rOpPOJICKOIO OKpyra ¥ K.B. Bpsizrun




[Ipunoxenue 1

K 3aKJIFOYEHHMIO [0 UTOraM MOHHTOPUHIA
UCTIOJIHEHUS aIMUHUCTPATUBHOTO PErjlaMeHTa,
YTBEP>XJEHHOTO ITOCTAaHOBJIEHUEM
agMuHuUcTpauui Ilerpornasnosck-Kamuarckoro
rOpOJICKOr0 OKpyTa

oT 31 mast 2012 r. Ne1485

«O6 AIMUHUCTPATUBHOM peErlaMEHTe
[PEJOCTABIICHUs aIMUHHUCTpAIUEi
Ilerponasnosck-Kamuatckoro roposackoro
OKpyra MyHULUIIAJIbHOU YCIYTH 110
NIPEAOCTABICHUIO Mep MYHULIMIIAIBHOM
COLMAJIBHOM MOJJIEPKKH OTAETbHBIM
KaTeropusM rpaxiaH Ha PEMOHT JKHJIbIX
nomenieHui» 3a 2018 rox

MonuTopuHr
UCIIOIHEHUS aIMUHUCTPATUBHOI'O PErJIaMEeHTa, YTBEPKIEHHOIO IIOCTAaHOBICHHEM aJIMUHHCTPALIUH
[Terponasnosck-Kamuarckoro ropoackoro okpyra ot 31 mast 2012 r. Ne1485
«O6 AZMHHUCTPATHBHOM peraMeHTe MPefOCTaBIeH s aiMUEUCTpanueii ITetponasnosck-Kamyarckoro TOPOJICKOI0 OKpyTa
MYyHULUNATEHOM YCIyTH IO NMPEJOCTABIEHUIO MEP MYHUIIMIATILHO COLMAIBLHON MO//IEPHKKH OTENbHBIM KATEropHsiM rpaxkiaaH
Ha PEMOHT XUJIBIX NomeleHui» 3a 2018 rox

1. Ananus noxasameneii kauecmea npedOCmMAsNCHUA MYHUYUNATBHOTI YCIIYeU

No [Toxazarens BBIBO/IBI 110 COOTBETCTBHIO YeMm noaTBepxkIaeTCs OlEHKA
/o CUTYyallU1 B OOBEKTE (ompoc 3asBUTENEH, KommenTapuu
MOHHUTOPHHTA OJIOKEHUSIM (doTomarepuasl,
aJIMAHUCTPATHBHOTO BU3YyaJIbHbIN aHATTU3, aHAJIN3
periamenTa (oleHka B 6aynax) JIOKYMEHTOB U T.]I.)
1. YPOBEHB TPAHCIIOPTHO#M JOCTYIIHOCTH MECTA 5 Omnpoc 3asBuTeEi

pveMa 3asiBJICHUS Ha OKa3aHHE
MYHUIUNAIBHOU YCITyTH

2, [lopsimox nHGOPMHUPOBAHHS O MOPSAIKE 3 BusyanbHbiit anamus,
NPEeI0CTaBIEHUS] MyHUIIUITAIEHOU YCIIyTH aHajiu3 JOKyMEHTOB




3. Hopsmox  umHdpOpMMpoBanus o  xone 5 BusyanbHblii ananus,

MCIOJIHEHUST MYHHLMIIAIBHOM yCiyTn aHaJIN3 JOKYMEHTOB
4, Hopsiok mony4enus koucypramuu 06 5 BusyanbHeblit ananms,

HCIOJIHEHUH MYHUIUIIATBEHOM yCIyrH aHaJIu3 JOKYMEHTOB
5. I'paduk npuéma 3assnennii u 4,2 Omnpoc 3asBuTenei

KOHCYJIbTUPOBAHHUE 3asIBUTEJICH

6. JIMTEeNbHOCTE OXHIaHWS B oYepeau IMpHu 4,0 Onpoc 3asBuTeneit
nojaye 3asiBJICHHS Ha OKa3zaHue
MYHHUIUOAJIBHOM YCIIYTH
7. OOmmit cpox ucrosHeHHs MYHHITHITAIEHOM 5 BusyanbHblit ananus, aHammus Hapyuennii
yciyru JIOKYMEHTOB, OIIPOC 3asBUTENIEH |CpPOKOB HCHONHEHHS
YCIyrM TNpU aHaIu3e
HCITOJTHUTENBCKOM
JUCHHILUIHHBI HE
BBISABJICHO
8. TpeboBanus K JIOKYMEHTaM 5 AHanmu3 T0KyMEHTOB

TIPECIOCTaBIAEMBIX 3asBUTEIEM, JUIS MOJyIEHHUS
MYHUIMOAIBHOR YCIIYTH

9. I[lepeyenr  ocHoBammit g1s  oTkazsa B 5 AHau3 TOKYMEHTOB
MCIOJIHEHUH MYHUIMIATEHOM yCIIyTH

10. TpeGosanms x  oGopymoBammio  mect 5 BusyanbHelii aHanms, aHau3
OKa3aHHsI MyHULIUIIAIBHON yCIIyTH JIOKYMEHTOB

11. YenoBus M CcpokM  mpenocTaBieHUs 5 AHaIM3 TOKYMEHTOB
MYHULIMITAIBHOW yCITyTH

12. Hopsnok  u  Qopmsr KOHTpOJISI  3a ' 5 AHaM3 TOKYMEHTOB

HCIIOJIHEHHEM MYHHIUIIATIEHON YCIIyTH

13. [Topsmox o0>xaToBaHuUs JEUCTBUI 5 AHau3 TOKYMEHTOB
(OesnelicTBUSA) M pelneHuit, MPUHATHIX B XOje
MCTIOJIHEHHSI MyHHIUITIAIBHON YCITyTH

KonndecTso pecrionieHToB, NpHHSBIINX yyacTHe B THCHMEHHOM onpoce — 10 denosexk.
Pacyer koodduurenta xauectBa ucmonHenus 4IMHUHUCTPATUBHOIO pErJlaMeHTa B 4YacTH TPeOOBAHWN K TIOPSAKY
NPEeIOCTaBICHUS MyHULMIIATBHOM YCIIyTH, 6alIoB:
KM =63,2/13 = 4,86
Km (%) =4,8/5x 100 % =97,2%

KM — cpennuii kosddpuument kauecrsa enonseHus aIMUHACTPATHBHOTO PETNIAMEHTA B 4aCTH TPEOOBaHHI K NOPAKY MPENOCTABICHHA MyHHMLMIAIbHOI yCIyTH, 6aioBs;
Knm (%) — cpennuit koo duument kauectsa ucnonHenus aIMHHUCTPATHBHOTO PEr/IAMEHTA B YaCTH TpeOOBAHMIA K MOPSAKY NPEIOCTABICHNS MYHULMTATLHOM yciyry, %.



Tabnuua 1.1.

HMurepnperanus 3HaveHnii koaduIMeHTa KauecTBa HCIOIHEHUS aJIMUHUCTPATUBHOI'O PEryIaMeHTa B YaCTH TPeOOBAaHUM K
NOPSIKY NPEAOCTABICHUS MyHULUHUIIATBHOU YCIIyTH

No
n/n 3Hauenue Ko duimenta kayecTna, % Wurepnperarys 3Ha4eHnit koo pumenrta
1 90-100 OTIUYHBIH
2 85 -89 OueHb XOPOIIIHI
3 80 — 84 Xoponmii
4 75-79 Y I0BJIETBOPUTEIBHBII
3 70 - 74 Be13biBaromuii 6ecrokoicTBo
6 65 - 69 Inoxoif
i OyeHb MI0X0i

Beigod: 3HaueHue ko3(UIHEHTa KadecTBAa HCIOTHEHHUS aJIMMHUCTPATUBHOIO perjaMeHTa B 4YacTH TpeOOBaHMH K
TOPAIKY NPeTOCTaBIeHUsI MyHHLIUINIAIBLHON YCIIyru cocTaBnsieT 97,2%, 4ro COOTBETCTBYET OI[EHKE «OTIIHYHOY.

2. Ananuz cobriodenus admuHucmpamueHvix npoyeoyp

Ne HaumenoBanue ¥ m BBIBOJBI 110 COOTBETCTBHIO CHUTYyallly B YeM nmoaTBepIKIaETCS OLICHKA
v faa]
n/m aJIMMHUCTPATHUBHOMI = E B 00BEKTE MOHHTOPHHTIA TOJI0KEHHSIM (MHTEPBBIO C CITy)KalllMMH,
& 3
IpPOIENYPBI (ICHCTBHS) § 2| &5 QIMUHUCTPATUBHOTO periaMeHTa aHajau3 JOKYMEHTOB H T.J.) .
= o
o 2| = S 2| = 2 (ouenka B 6aymax) =
S0l § | @28 &35 5
B El g2 25 ¥a =
:{ = () [enfil == (D) [; >
3 o O O = = ()
m| O X5l 2= ~
ezl B &
5 & 9 g
C 2| °
S &l ©
O ©
1. [Ipuém u 4 + + + 5 BusyaneHseiii aHanmus, Oecena
peructparus CO  CHELHAINCTAMH, aHaJIu3
3asIBJICHU JIOKYMEHTOB
2. Paccmotpenune + F + + 5 BusyanbHblii aHanms, 6ecena co
3asBJICHU I CIIELIMATIUCTAMH, aHAJIH3
JIOKYMEHTOB
3. IToaroroBka u + 4 + + 5 BusyanbHelii ananus, 6ecena co
HalpaBJIECHUE OTBETOB CIELUATIUCTAaMH, aHaJIN3




3asIBUTEJISAM

JAOKYMCHTOB

Ky (%) =5/5 x 100% = 100%

Pacuer KOB(b(i)HHHCHTa Ka4yeCTBa UCIIOJITHEHUS AAMUHUCTPATHUBHOTO periiaMe€HTa B 4YaCTHU CO6JIIOIICHH51 AIMHUHUCTPATHBHBIX

npoueayp, 6amios:
Ki=15/3=5

Ky — cpennuii ko puureHT kayecTBa HCIIONHEHUS aIMUHUCTPATUBHOTO PETIAMEHTa B YaCTH COOMTIOICHHS aIMUHUCTPATHBHBIX NPOLIEYp, GaIoB
Ky~ cpenunii koo puunent kavecTBa HCMONHEHUS a IMHHHCTPATHBHOTO periameHTa B 4acTu COOMIOIEHUS aIMMHUCTPATHBHBIX poueayp, %.

Bri600. 110510)KeHNsT aIMAUHUCTPATHBHOTO PeriiaMeHTa B YacTH COOJIIO/IEHHs aJIMUHUCTPATHBHBIX MPOLENYP, 3 UMEHHO
CPOKH BBITIOJTHEHUS OTAEIBHBIX ICUCTBUHI 110 KAXI0H aIMUHUCTPATUBHOM npoueaype, codmoaeHre TpeboBaHuil K 0(pOpMIEHHIO
AOKYMEHTOB, KDUTEPUEB NPUHSATHUS PELIECHUS BBIIOJHSIOTCS B [IOJIHOM 0OBEMe.

3. Ananuz noxazameneii pezynomamusnocmu npedocmaenenus MYHUYUNANbHOU ) CITY2U

Ne ITokasarens 2017 rox 2018 rox N3meHeHne
n/m KOJIMYECTBA
3asABUTEJICH
MYHHUIUIIATBHOM
ycayru (%)
1 KosmuecTBo 3asiBuTeNneil MyHHIMIATBHOMN yCIIyTH 163 51 YMeHbleHne
Ha 69 %
2 Hamiuue (orcyrcrBue) wapymennmii B Ipolecce OKa3aHHUs MYHHUIUIAILHOMN - = "
yCIyTu
3 KonuuectBo 3asBureneit, o6xanoBaBmmx pelmIeHuss U JACHCTBHS HOJDKHOCTHBIX - - -
JIHII
4 KonnyecTBo BBIBICHHBIX HApyLICHHI IOJHOTHI M KadecTsa NIPEIOCTaBICHUS - - =

MYHUIHNIATILHOM YCIIYTH N0 PE3yNIbTaTaM IPOBEPOK

3amecTUTesh Ha4YaJIbHUKa

Bubi6od: OTcyTcTBUE HapyLIeHUH B IpoIecce OKa3aHus MYHUUUNAILHOM YCIIyTH, a TaK)Ke OTCYTCTBHE XKaJloO OT
3asIBUTEJIeH CBUICTE/ILCTBYET O BBICOKOI Pe3y IbTaATMBHOCTH [PEAOCTABICHHS MYHHUIUIIAIBHON YCITYTH.

O6II.[CFO oTAca YHpaBHeHHH ACJIaMH aAMUHHUCTpalUH
HeTpOHaBHOBCK—KaM‘IaTCKOFO rOpoACKOTO OKpyra %

A.B.baraesa




