3aki04enne N0 HTOraM MOHHTOPHHTA

UCTIOJTHEHHS aIMUHHUCTPATUBHOTIO PETNIaMEHTA, YTBEPKACHHOIO MOCTAaHOBNCHHUEM
aagmuHucTpauuH IleTtponaBnosck-Kam4aTckoro ropoAckoro oxkpyra
oT 14 mad 2012 r. Ne 1306
«(O0 AAMHHHCTPAaTMBHOM PErfllaMeHTe [TPeNOCTABIEHUS aJIMUHUCTpalHel
INerponasnoBck-KaM9aTCKOro ropoACKoro oKpyra MyHULMNANbHOH YCITYTH 110
PaccMOTPEHHIO YBEAOMIIEHHUH O NPOBECHUH NTyOJHYHBIX MepOnpUATUi Ha
Tepputopuu [leTpomnasnobck-KaMuaTckoro ropoackoro okpyray» 3a 2013 rog

B nepunon ¢ matHaauaroro no asaauaroe Mapta 2014 roga oTBETCTBEHHBIM
JMIOM 338  OpPraHM3aU¥l0  [pPOBEACHMA  MOHHTOPHMHIA  HUCIIOJHEHUS
aIMMHHUCTPAaTUBHBIX pernaMeHToB baraeBoii A.B Ovinu npoBeaeHs! MEpONIpUATHS
0 MOHHTOPHHIY OKa3aHHWA MYHULHNAIBHOH ycnyrd «PaccMoTpeHue
YBCIOMICHHI O TIIpOBe/ieHHH NyONHMYHBIX MEPONpHUATUH Ha TEppPUTOPHH
IlerponaBnoBck-KaMyaTckoro ropoackoro okpyra» (Janee — MyHHULHUIANbHas
yCIyra).

ITpoBeneHe MOHUTOPUHIA OKa3aHMs MYHHUHMDANbHOH ycnyru (panee -
MOHUTOPHHI) OCYLIECTBISIOCH ¢ UENbIO:

- OLIEHKH 3(p¢EeKTUBHOCTH HCIOJHEHHA agMHHHCTPATUBHOIO perjameHta
NpeJOCTaBICHUS MYHHUIIHITABHON YCIYTrH;

- OLEHKM Ka4yecTBa, KOMGQOPTHOCTM M JOCTYNIHOCTH OKa3blBaeMOH
MYHHULUNIATBHON YCIIyTH;

[Ipy npoBeaeHHH MOHUTOPUHTIA OB OCTABAECHBI CIEAYIOIIHME 3a4a4H:

- HabMOIEHNE 32 COCTOSHUEM NIPENOCTABICHHUA MYHHLIUNIANBHON yCIIyTH;

- HabmoaeHHe 3a BBINONHEHMEM TpeOoBaHUN aAMHWHUCTPATHBHOTO
perilaMeHTa B MeCTax  OKa3aHUus MYHHLMNAIBHOH YCIYrH, B TOM 4HCIE:
cobNIOACHNEe CPOKOB HCIOJHEHHWS, COCTaBa K MNOpAAKA MpeAoCTaBICHUS
JOKYMEHTOB, TpeOOBaHMii K MecTaM IpHeMa 3asBUTelNell, TpeboBaHMil K
HH(OPMUPOBaHHIO, KOHCYIRTHPOBAaHHIO, 00)KaIOBAHHID;

- HabmozieHne 3a MCTIONHEHHeM afIMHHUCTPAaTHBHOI'O PEriaMeHTa ¢ TOYKH
3peHusl COOTBETCTBHA AJAMMUHHUCTPATUBHBIX IMpOLEAYp aJAMUHUCTPATUBHOMY
periaMeHTy, B YacTH MNOCNEJOBATENLHOCTH, COAepxkaHus paboT, cobmroneHus
TpeOOBaHUI K O(QOPMIEHHIO [JOKYMEHTOB, KPHTEpUEB IIpHUHATUS peILeHUH,
cCOOMIONEHUs CPOKOB BBIMONHEHUS OTJENbHBIX ACHCTBUH B X0OJ€ NPEIOCTaBICHNA
MYHUIMIANBHON YCIIYTH.

OpranomM agmuHucTpauuu [lerponaBnoBck-KaMuyaTckoro ropoackoro
OKpYyra, OTBETCTBEHHBIM 3a MPEJOCTAaBACHHE MYHULIMIAIBHON YCIyru, sBIsA€TCA
Annapar agmunHuctpauuu [lerponaBnobek-Kamuatckore ropoackoro oxpyra
(manee — AnnapaT aAMHUHUCTPALIYH).

B xome MOHWTOpHHra OBUI MPOBEAEH NHCBMEHHBIH ONPOC MONy4YaTenei
MYHUIMIIATBHOM YOIy, OCYIIECTBIIEH cOOp BHEIIHUX AAHHEIX, B TOM YHUCIHE:

— KONMUYEeCTBO MoiydyaTeneit MyHULHnansHoi ycnyru ¢ 01.01.2013 nmo
31.12.2013 - 77 3aABUTENEl;

- KOMMYECTBO 3asBUTENeH, MOMYYHMBIIMX pe3ylbTaT MpeAoCTaBICHUA
MyHUIUNATLEHON ycIyTH, - 77 3agBuTeneil;

- HWHEIE TIOKa3zaTend (MONHBIA NepeyeHb [IOKa3aTeled IpUBEIEH B
npuioxeHuu 1).



B xozae mpoBeneHUs MOHUTOPHHIA OTMEYEHO COOMIONEHNE YCTaHOBIECHHBIX
CPOKOB TMPENOCTABNEHHA MYHMIIMMANBHOU YyCIOyTd, a Taixe HHQOpMarUH o
TIOPSZIKE MPEIOCTABICHUST MYHULIMNIANBHON YCIYT, pasMeliaeMoil Ha  TopTaje
rocyJapcTBEHHBIX W  MYHMLMNANbHBIX  ycnyr — KaMyarckoro — kpad,
MHQOPMAIIMOHHBIX CTEHJAX, B aKTyaIbHOM COCTOSIHHH.

B pesynbrate mnpoBeAeHHss MOHMTOPUHTA OBUIO YCTaHOB/EHO, 4TO
NpeAOCTAaBICHNE  MYHHULMIIQIBHOH  YCIYTH  COOTBETCTBYET  TpebOBaHUAM
ACHCTBYIOLIETO 3aKOHONATENBCTBA, PErYIUPYIOLIErO NPABOOTHOIIEHHA B JAHHOM
chepe, B TOM uHclHe TpeOOBaHMAM AJAMUHUCTPATHBHOIO perjIaMeHTa,
YTBEPXKJIEHHOIO NMOCTAHOBIEHHEM aaMuHUcTpanuu [lerponasnoeck-KaM4arckoro
ropoackoro okpyra or 14 maz 2012 r. Ne 1306 «O6 AQMHHHCTPAaTHBHOM
perinaMenTe MpelocTaBlIeHus aaMuHMcTpanueil [lerpomaenosck-KaMyaTckoro
FOpOJACKOr0 OKpyra MyHHLHMNANbHOH YCIYTH II0 PacCMOTPEHHIO YBETOMIICHHH O
MpoBEAECHUN IyOIUYHBIX MEpONpHATHA Ha Tepputopud [leTponaBnoBek-
Kamuarckoro ropockoro okpyra».

Ouenkn  >bGekTHBHOCTH,  pe3YJbTATUBHOCTH,  HHPOPMAIHOHHOM
OOCTYNIHOCTH, a TaKKe JOCTYIMHOCTH M KOMGOPTHOCTH MNpeAoCTaBIeHHS
MYHUUHUTIATBHONR yCIIyTH HMEIOT BEICOKHE MTOKA3aTENH.

Ilpennoxenus 1O MNOBBILEHHIO 3PGEKTUBHOCTH  TPENOCTABICHHUA
MYHHUUMNAJIBHOM YCAYTH - ONTAMU3ALHUA MYHHRMIANBHOR yciayrd. OnTHMH3anKs
TIpeanosaraet cobOlf KOMIUIEKCHBIE MEpOIIPUATHA, HalpaBlieHHble Ha
NoBbILIeHHE 3PPEKTUBHOCTH OKA3aHNA MyHHIMNANBHON YCITYTH:

- B YaCTH ONEPAaTHBHOIO BHECEHHA M3MCHEHHWH B aJAMUHUCTPATHBHEIH
perjiaMeHT Ha OCHOBAHHH U3MCHECHHH JIeHCTBYIOLIETO 3aKOHOJATENbCTBA, 2 TAKXKe
NPHUHATHA MYHUIUMOAIBHBIX [IPABOBLIX aKTOB, PEryIHPYIOMINX MOPAAOK OKa3aHUA
MYHULUIIATBHOH YCIIyTH;

- B 4YacTH cOOMIONEHUsA CPOKOB OKa3aHHA MYHHUIINNAJIBHOH YCIYIH M
HEJONYCTUMOCTH HapYIICHUS CPOKOB HCIIOJMIHEHUS afIMUHUCTPATURHLIX [POLEAYD.

3amecTuTens [ aBb aIMUHHCTPALIMH
[lerponasnoBck — Kamuaatckoro
ropoJCKOro OKpyra — pyKoBoAUTENb
Annapata aflMMHUCTpAINU
[leTponasnoBck-Kamuarckoro

TOPOJCKOTO OKpyra E.IO. HoBuixas




MoHHTOpHHT

ITpunoxenue 1

K 3aKJIFOYECHHIO 10 UTOraM MOHHTOPHHIa
HCTIONHEHHUS aJMHHUCTPATUBHOIO PerNaMeHTa,
YTBEPXKAEHHOTO TOCTAaHOBIEHUEM
aamMuHucTpaunu [lerponaBnosck-KaMuarckoro
rOpOJACKOro OKpyra

ot 14 mMag 2012 1. Ne 1306

«O00 AAMHHHCTPATUBHOM perjiaMeHTe
NMpeAOCTaBleHHUA aAMUHHCTpaLueii
[leTrponasnosck-KaMuarckoro ropoackoro
OKpYra MyHHUMIANBHON YCITYTH MO
PacCMOTPEHUIO YBEJOMIIEHHM O IIPOBEACHHU
NMyONUYHBIX MEPOTIPUATHH Ha TEPPUTOPUN
IleTponaBnosck-KamuaTckoro ropoackoro
okpyra» 3a 2013 roa

HCTIONTHCHHUA aIMHUHUCTPATUBHOTO PCIITAMEHTA, HCIIOJHEHUS aAMUHUCTPATHBHOTO PEriiaMeHTa, YTBEPXKIACHHOTO
NNOCTAaHOBIICHHEM aIMHHHUCTpallUH HCT])OIIEIBIIOBCI(—K&M"I&TCKOFO ropoACKoro oxpyra -

oT 14 mas 2012 r. Ne 1306

«O6 AnMUHHCTPAaTHBHOM perflaMeHTe [IpefocTaBleHus aAMUHUCTpaLueit [leTponapnosck-KamMuaTckoro ropoackoro okpyra
MYHHLMMANBHOH YCIYTH O PaCCMOTPEHHIO YBEJOMIICHUH O MpOBeASHUH MyOIUYIHbIX MEPONIPHATHH HA TEPPUTOPUH
[TeTponasnosck-KamyaTckoro ropoackoro okpyra» 3a 2013 rog

1. Ananuz noxazameneii kavecmea npedoOCMABIEHUL MYHUYUNRAAbHOU YCAY2U

Ne ITokaszatens BeIBOAEI IO COOTBETCTBUIO Yem noaTBEpKIAETCS OLIEHKA
/n CHTYalHH B 00BEKTE (onpoc 3asBUTENCH, KommenTapun
MOHHTOPHHIA IICJIOXKEHHAM tdoTomaTepHankl,
anTMHHHCTPATHBHOTO BH3YaIbHBIH aHAH3, aHATTH3
pernamenTa (OLeHKa B Ganax) JIOKYMEHTOB H T.J.)

1. YpoBeHb TPAHCHOPTHOR AOCTYIIHOCTH MECTa 4 Omnpoc 3asBurenei

IIpHEMA 3adBACHHUS Ha OKa3aHue

MYHHLHIANBHON YCIYTH




2. Mopsinok HEGOPMHUPOBAHNA O MOPAAKE Busyanenniit aHau3,
MPEeAOCTABACHUS MYHHIMIATLHOR YCTYTH aHai|3 JOKYMEHTOR
3. [lopsaok  uHpOpMHpOBAaHHZ 0  XoA¢ BusyansHbli aHaIH3,
UCIIONHEHUS MYHHLUHMIAIBLHON yCcnyrd AHANN3 AOKYMEHTOB
4, IMopanox Hony9eHNUs KOHCYIBTAUA 00 BusyanbHblit aHanuz,
HCTIONHEHUH MYHHIIMIIALHON YCIYTH aHaMH3 JOKYMEHTOB
5. I'padux npuémMa 3aaBleHHH H Onpoc 3assuTenei
KOHCYNETHPOBaHHE 3aABUTCRCH
6. JUIMTEMLHOCT OXWAAHHA B OYEpedd NpH Onpoc 3asButench
nojavie 3asABICHUA Ha OoKazaHHe
MYHHUANAIGHOR YCIYTH
7. O6muii cpok HCHONHCHMS MYHHLHNATBHON Bu3yanpHbpIi aHaIH3, aHANTH3 Hapywennit
YCIYTH JOKYMEHTOB, ONpOC 3aABUTENEH |cpokoB uCnonHEHHA
YCIYTH OpH aHANM3e
HCNOJTHHUTEALCKOH
AHCHHILTHHBI HE
BRIABNEHO
8. Tpeboranus K JOKYMEHTaM AHamu3 JOKYMEHTOB
IpeNOCTABIAEMBIX 3asSBUTENEM, MUIA MOTYYEHHS
MYHHLOMOAIBHON YCIYTH
9. [lepeuess ocHoBaHMA 78 OTKa3a B AHanu3 AOKYMEHTOB
HCIONHCHHH MYHHIIMIIANILHOM YCIYTH
10. Tpebopanus k  oDOpPYAOBAHHIO  MeCT BusyanpHbIi aHamu3, aHanu3
OKA3aHWUA MYHULOHIANIBHON yCIyTH JOKYMEHTOB,
OIpoc 3asBHTECH
11. YcoBHS M CPOKH  NIpPEelOCTAaBICHHA AHanu3 TOKYMEHTOB,
MYHHITHOANBHOU yCIyTH OIIpOC 3asBHTENEH
12. Ilopagok ®  ¢opMsl  KOHTPOIS  3a AHATM3 JOKYMCHTOB
HCIIONHEHHEM MYHHIHIANLHON YCIYTH
13. [Mopsnok ofxanoBaHus JCHCTBRA AHanu3 NOKYMEHTOB

(GeanciicTBus) M pelICHH, NPHHATHIX B XOJE
HCTONHEHHA MYHHIIMIIANLHOM YCIYTH

KonnyecTro PECTIOHACHTOB, IPHHABIIHX YH9aCTHC B TIACBMCHHOM OITPOCE — 7 YeNoBex.




Pacuer KooGhGHMIHEHTa KayecTBA WCMOAHEHMs aJMUHHCTPATHBHOTO perijaMeHTa B 4YacTH TpeboBaHUR K MOpAIKY

NpeaOCTABICHHAA MYHHHHHGJTBHOﬁ youyrd, 6annos:

Km=59/13=4,5
KM (%) =4,5/5 x 100 % =90 %

KM — cpemnnii ko3ipHIMeHT KauecTRa HCNONHEHHA a/IMHHHCTPATHBHOTO PeriaMeHTa B yacTH TpeGoBaHmil K MOPAIKY NMPESOCTABIEHHA MYHHLUNIANEHOH YCayTH, Gannos;
Kn (%) — cpeanmit kosdipHUMEHT Ka4ecTBa MCNIONHEHHS AJIMHHHCTPATHBHOTO periaMenTa B JacTH TpeoBaHHH K MOPAIKY NPEAOCTARNEHHA MYHHLMNANLHOH yCiayrn, Yo.

Tabnuua 1.1.

Wnrepnperauus 3HaueHAH ko3¢ ¢UIMeHTa KaYecTBA HCTIOJIHEHU aAMUHHCTPATHBHONO PErflaMeHTa B YacTH TpeboBaHUH K
NOPSAAKY NPeNoCTaBIeHHs MYHHLIHIAIBHON YCITYTH

Ne
o/n 3naueHue koxpduLuueHTa KadecTsa, % Hnrepnperauus 3Ha4cHHi koadduimenta
1 OTnHYHbIH
2 85 -89 QOueHb XOpOLIHit
3 80 — 84 Xopowuuit
4 75-79 Y A0BIETROPUTEALHBIH
5 70 - 74 Beissaonyi 6ecnokoicTBo
6 65 - 69 Tnoxoit
7 OueHs MIoXoi

Boisood: 3Hauenme xod>(pUUMEHTa Ka4yecTBA HCMNONHEHWSA aJMHHHCTPATHBHOIO perijaMeHTa B YacTH TpeOoBaHHH K

TOPSIZIKY NpeJOCTaBACHUS MyHHIIUNANBHOH ycayry cocTaBisieT 90%, 4T0 COOTBETCTBYET OLIEHKE «OTIIHYHON.

2. Ananuz cobnrodenus aOMuHUCMPAMUSHBIX NPOYEAYD

Ne HaumeHoBanne = BeiBOZBI RO COOTBETCTRHIO CHTYAUMH B 00BexTE Yem noaTeepxa2eTCA OUEHKA
wn AAMHHUCTPATHBHOM = ) MOHHTOPHMHIA NONCKEHHAM (MHTEPBBIO C CAYKAIWMMH, AHAIN3
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1. IlpuéM H + + + + 5 BusyaneHniii aHanus, deceaa
3
perucTpanHs €O CcOeUHANTHCTaMH, aHalli3
3aABJICHUI JOKYMEHTOB




2. PaccMotpenue + + + + 5 Buzyaneueiit ananus, 6ecena co
3agBIEHHIH CIICLIHATUCTAMH, aHAITH3
JOKYMEHTOB
3. Ifoaroroeka + + + + 5 Buzyansusiit ananus, decena co
HaNpaBlIeHHE OTBETOR CICNHATHCTAMHY, aHAIH3
3aABHUTEIISIM JOKYMEHTOB

Pacuer ko3 PUIMEHTa KauecTBa HCIOIHEHUS] aIMHHACTPATHBHOIO PErIAMEHTA B YACTH CODMIOEHHS afMHHHCTPATHBHEIX
npouexyp, 6annos:
Ki=15/3=5
Ky (%) = 5/5 x 100% = 100%

K, — cpemmit ko3 HIHEHT KauecTBa HCNONHEHNA AIMHHHCTPATHBHOMO PErfiaMeHTa B HACTH COBMIOAeH S AAMHHHCTPATHBHBEIX MPOLEAYP, SaWIon
K~ cpenHuil korbpuumeHT KagecTBa UCMOMHEHHS AIMHHHCTPATMBHOTO PErTAMeHTa B UACTH COOAI0ASHHA AIMHHMCTPATHEHBIX mponeayp, %.

Buigod: Tlonoxenns aiMHHHCTPAaTHBHOIO PeryiaMeHTa B YacTH COOMIOZeHNS aIMHUHHCTPAaTHBHBIX NPOLEAYDP, 2 HMEHHO
CPOKH BBINIOTHEHHUS OTACIHBHBIX ASHCTBUM [0 KXKIA0H aAMHUHUCTPATHBHOM MpoLeaype, cobmoaeHue TpeboBaHui K 0hopMIIeHHIO
JOKYMEHTOB, KPHTEPHEB NPUHATHS PEIICHUS BRINOIHAIOTCA B TOJHOM 00BEMeE.

3. Ananu3z noxasameneil pe3y1bmamugHoCmu RPeOOCMAasNeHts MYHUYUNANbHOU YyCay2u

Ne ITokasarens 2012 rox 2013 rox Wsmenenue
n/n : KOJIN4ECTBA
3asBHTENEH
MYHHLHNATLHOH
ycayrH (%o)
1 KonuuectBo 3asBETENCH MyHHUMTANBHOM YCIYTH 35 77 120%
2 Hanuaue (oTcyrcTBHE) HapylieHuit B mpouecce OXa3aHus MYHHIMIATLHOH - - -
YCIYTH
3 KonudectBo 3aseuteneii, 00XaIOBABIIHX peIlcHHS W JACHCTBHS AOCKHOCTHBIX - - -
JIHI]
4 Konu4ecTBO BBIABJICHHBIX HAPYLOCHHH IONHOTHI M KAYeCTBA NPEAOCTABJICHHS - - -
MYHHIMIIANBHON YCEYTH MO pe3y/ibTaTaM IPOBEpPOK

Buigod: OrcyTcTBHE HapylIeHHH B IpolLEcCe OKA3aHHA MYHHULMIATNBHOM YCIYI'M, a4 TaKXe OTCYTCTBHE Xanod oOT
3ABUTENEH CBUACTEIBCTBYET O BBICOKOH pe3yIbTaTUBHOCTH NPEJOCTABICHHS MYHHIHIIANBHOM YCITYTH.

3aMecTHTENL HaYallbHHKA

obl1liero otaena Annapara aMHHUCTPALIHH
INeTponaenosck-KamMyarckoro ropockoro okpyra A.B. baraesa




